ObLKN YCNOBKA 3A U3MNON3BAHE N NMPOOAXKBA HA YCNYTUTE CONNECT PLUS

NPEATOBOP
Kato ce uma npeasua;
a. OOCTABYMKDBT npepnara cepua ot
ycnyru 3a csoute ABTOMOBW/U, kakTo
e onpeaeneHo TyK, CBbp3aHM C
babpuuHoTo YCTPOMCTBO, MOHTUpaHO
Ha ABTOMOBW/IA

b. MNpepnaraHuTe ycayru, CBbp3aHu ¢
YCTPOWCTBOTO, ca crnegHute:

. Ycnyru Connect One: ToBa ca
ycnyrute, Kowuto ce npeanarat
aBTOMATUYHO " 6e3
AOMBAHWUTENHM  pasxoau  OT

MOMEHTa Ha JocCTaBKaTa Ha
ABTOMOBU/IA oT Tbprosckua
npeAacTaBUTen, Kato HAKOM OT

TAX mMoXe  Ada n3nckeat
aKTMBMpPaHE OT CTpaHa Ha
KnvenTta nan Monssatena

(cnopea cayuyas);

. Ycnyru Connect Plus: ToBa ca
AOMbAHWUTENHUN YCAYTY, KOraTo ca
Hann4yHu, KOUTo U3NCKBAT
AOMbAHWUTENeH aboHameHT W
aKTMBMpaHe OT CcTpaHa Ha
KnneHTa unu Monssatens (Kakto
e NPUNoXKMMO) cnep, npuemaHe
", Korato e  nNpuIoXUmo,
nnawaHe

[ Hactoawwute OBWW YCNOBUA ce
OTHACAT U3KNIOYUTENHO 3a yCayrute
Connect Plus , HapuyaHu no-gony 3a
ynecHenue ,YCNYTN“;

d. 3a nogpobHo onucaHue Ha Ycayrute
Connect One, monsa, HanpaseTe
CMpaBKa CbC CbOTBETHUTE 06U
ycnosua 3a nonssaHe U npogaxba,
BK/IIOYEHWU B A0OrOBOPa 3a MOKYMKa Ha
ABTOMOBW/IA 1 Ha YEBCAMTA.

Te3n OBLLM YCNNOBUA TpsabBa aa 6baaT nognvcaHm
oHnaiih Ha YEBCAUTA wam 8 MOBMW/IHOTO
NPUNOXEHUE, 0] B NpUNOXKEeHNeTo B
aBTomobwuna, 3a ga ce nonyyat YCNYTUTE.
ABOHATBT pasbupa v npuema, 4e M3NoN3BaHETO
Ha YCNIYTUTE e o68bp3aHo c ABTOMOBU/A.
NpexsbpnaHeto Ha YCTPONCTBOTO u YCIYIUTE Ha
Apyr ABTOMOBWN, pasnnuen ot ABTOMOBWNA, 3a
KOMTO ca noanucaHu HactoawmTe OBLLN YC/10BUA,
He e paspeLueHo.

OcHoBHUTe enemeHTn Ha YCIYTUTE ca nsnoxkeHun
Mpunoxenwue I.

Te3u YC/IYTU umat cneHUTE XapaKTePUCTUKMU:

- NPOAB/KUTENHOCT: KakTo e nocoveHo 3a CPOKA
HA YCNIYTATA, koraTo e npunoxumo, cneg NPOBEH
CPOK

- YCNYTUTE morat Aa ce pa3BusaT B CbOTBETCTBME C
HOBW TEXHWUYECKM WU/UAN PerynaTopHu U3NCKBAHWUA;
ABOHATBT TpabBa CbWo Taka Ja npodyeTte
BHMMaTenHo MpuaoxeHune 1, KOETO CbAbPIKA TOUKU
Ha  BHMMaHWe, nNapameTpu U  EBEHTyaNHu
orpaHuyeHuna Ha YC/TYTATA.

MNpuema ce, ye Hactoawmte OB YCNOBUA
npeacTasaaBaT Habop oT npasuna, Kouto Tpabea Aa
6baat cnassaHu ot Bcuukn ABOHATU, kowTo Tpsbea
[a rapaHTtvpar, yYe u gpyrute MOTPEBUTE/IN ca
MHPOPMMPaHH 3a TAX U M cnasgar.

Hakoun ot ycayrute, onucaHu B [lpunoxenHue |,
MOMKe Aa He ca Ha/iMyHKM He3abasHo. ToBa 3aBUCK
OT MapkaTa ¥ Mogena Ha asTomobuna/tvna Ha
ABUratena WM TepuTOpManHata  HaJAWUYHOCT.
KNMEHTBT ce npuKaHea Aa nposepu
neiicTBUTeNHaTa UM HanMyHOCT Ha YEBCANTA u
rogHocTTa Ha ceoa ABTOMOEBW/.

1. ONPEAENEHUA

- ,MAPKA“ o3HauaBa Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroen, DS
Automobiles, Vauxhall unun Opel (cnopeg, cayuas).

- ,A0roBOP“ O3HayaBa cropasymeHueTo,
CK/IIOYEHO BB3 OCHOBA Ha HacTtoAwmTe OBLUN
YCNOBWA, n npuemaHeto my ot ABOHATA;

“NMPUIOXKEHME B ABTOMOBW/IA”  o03Ha4asa
NPUNOXKEHNETO B MNABHWUA UAW B MHPOPMALMOHHO-
passieKaTenHus Moayn Ha onpeaeneHu
aBTOMOBWMAKM, KOraTo e MPWUIOXKMMO, KbAETO
ABoHaTbT MoXKe Aa ce aboHWUpa oHAalH 3a Yeayrute
cnef npuemaHe Ha HacToAwmTe O6LWM ycnosus.

- »MOBUHO MPUNOXKEHUE" nm
,APUNOXEHUE": o03Ha4yaBa npuaoXKeHWeTo 3a
cMapTdOH, CMapT YAaCOBHUK, Ype3 koeTo ABOHATBHT
moxe fa wusnonssa YC/IYTUTE u pa HactpoiiBa
CbOTBETHUTE KOHOUIYPALMU, KbAETO € NPUIOKMUMO;

-“OH/IAMH” o3HauaBa npe3s yebcaiita, MOBUAHOTO
NPUIOKEHUE WAWN MPUIOKEHUETO B aBToMO6MAa,
CBbP3aHM KbM UHTEPHET, KbAETO € NPUIOKUMO

,OMNEPATUBEH LIEHTBbP” o3HauyaBa onepaTUBHUAT
KOHTpOneH ueHTbp Ha [JOCTABYUUMTE HA
YCNYIW, 4pe3s Kkouto Ha ABOHATA (uam
MON3BATE/INTE Ha ABTOMOBW/IA) ce npesocTasaTt
YCNyrn 3a nomouy, B CAyYail Ha NpouswecTsue unu
Hy)XAa OT MbTHA NOMOLLL,.

- ,OBLLN YCNOBUA“: Te ce oTHAcAT A0 HacToAwWwuMTe
O6wm ycnosua 3a M3Non3BaHe M npogaxba Ha
YCNYIUTE.

- ,YCTPOMCTBO" o03HauaBa KOMMIOTbPU3UPAHOTO
YCTpPOMCTBO

- MOHTMpaHo ¢abpuuHo Ha ABTOMOBMW/IA, KoeTo
nossonsasBa u3nonssaHeto Ha  YC/IYIUTE -
BK/IIOUMTENIHO, HO HE Camo, TeNeKOMYHUKaLMOHHa
KYTWA, CEH30PHU €KpPaHW UAK Apyro obopyasaHe 3a
cBbp3BaHe, HeEOOXOAMMO 33 W3NON3BAHETO HA
YCNYIUTE;

- 3aKkyneHo ot ABOHATA 3aegHo ¢ ABTOMOBWIIA;

- NPeAHa3sHaYeHo e 3a No/yyaBaHe Ha AaHHU U
MHbopmauma 3a ABTOMOBW/IA, BKAOUYUTENHO, HO
He CaMo, 32 HEroBOTO MECTOMO/IOXKEHMNe, CKOPOCT,
NOCOKa,  WM3MWMHATO  pascToAHME U ApYrn
AWNarHOCTUYHU JaHHK;

- ,AOOCTABYMK“: ToBa e wmam (i) ApyxectBoTo
STELLANTIS EUROPE S.p.A., cbCc cepanvwe B
TopwHo, Corso Giovanni Agnelli Ne 200, noweHcku
Kog 10135, gaHbueH uaeHTUOUKALMOHEH HOMEpP U
AAC Homep 7973780013, c HanmbnHO BHeceH
aKkumoHepeH kanutan ot: 850 000 000 EUR,
perucTpupaHo BbB BXOAAWMA MKOHOMMYECKM K
agMuHucTpaTueeH pernctop (R.E.A.) Ha TopuHo nog,
Ne 07973780013, 3a mapkuTe Fiat, Fiat Professional,
Alfa Romeo, Lancia, Jeep u Abarth, unwu (ii) Stellantis
Auto S.A.S Société par actions simplifiée ¢ kanutan
oT 300 176 800 eBpo, perncrpupaHo B Tbprosckusa
perucTbp U perncTopa Ha Apykectsata BbB Bepcait
noa Homep 542 065 479, cbc ceganvwe 2 a 10
Boulevard de I'Europe, 78 300 Poissy, ®paHuus, 3a
mapkute Peugeot, Citroén, DS Automobiles,
Vauxhall u Opel. Kakto Stellantis Europe S.p.A, Taka
u Stellantis Auto S.A.S. ce KoHTposinpar ot Stellantis
N.V. [AOCTABYUKBT Ha VYCAYIUTE cbrnacHo
HactoawmTte OBLWW YC/IOBUA e nocoveH B
MpunoxeHwue | 3a cboTBETHATA MapKa.
,A0CTABYMK HA YC/IYTU“: o3Ha4yaBa BCAKO
duU3nYeCKO  MAM  lOPUAMYECKO  MUe,  KOeTo
npeaocTtaBa ycayru, obopyasaHe WAu CTPYKTypa,
cBbp3aHu c ABTOMOBUNA.

- ,KPAXBA": 03Ha4yaBa npecTbnieHne, U3BbPLIEHO
OT BCEKW, KOWTO OTKpagHe unu otHeme 6e3

paspelieHve Yyaa cobCTBEHOCT MO CMWUCBLAA Ha
CbOTBETHUTE NPUNOKMUMU 3aKOHM;

- ,FPABE}“: 03HauaBa npecTbnieHue, npeasuaeHo
B CbOTBETHUTE NMPUNOKUMU 3aKOHW, U3BBPLIEHO OT
BCEKM, KOWTO  OTKpagHe uyga Bew, K
HenocpesCcTBeHO nNpeauM WAM B MOMEHTa Ha
M3BbPLIBaHE Ha KpaxbaTa v 3a fa A M3BbLPWMK,
ynotpebu cuna cpelyy HAKOoe aule MAU NoCTasu
WA ce CTPEeMM @ NOCTaBU HAKOe /ILie B CTPax, Ye
we 6bae NoAN0KEHO Ha cuna.

- ,MECTOMNONOXEHNE HA ABTOMOBW/IA“: ToBa e
dyHKumATa Ha YCTPOWCTBOTO, KosTo, ako 6bae

aKTMBMpaHa, MNO3BOAABA A3 Ce  Onpesenu
MeCTOMO/I0KEHNETO Ha ABTOMOBWNA
(reonokauus).

- ,ONEPALUMOHHA  CWUCTEMA":  ToBa e
KOMMNIOTbPU3MpaHaTa  cucTema,  CBbp3aHa ¢

YCTPOMCTBOTO, upes KOATO ce npeaocTaBaT
YCNYIUTE.

- ,YCIIYTA/N“: o3Hauasa ycnyrute Connect Plus,
onucaHn B HactoawwuTte OBLWW YC/NOBUA, no-
nozpo6Ho B Mpunoxexue |;

,, ONMUCAHUE HA YCNIYTUTE": ToBa e onucaHMeTo Ha
Ycnyrute, nocoyeHo B MpunoxeHue |;

- ,SIM KAPTA“: o3HayaBa aboHameHTHaTa KapTa 3a
TenedoHHM ycnyru, noctaseHa B YCTPOMCTBOTO,
KOATO Ce M3MO0/13Ba 3a NPEexXBbpAAHE Ha AaHHM OT
YCTPOMCTBOTO kbm OMEPALUMOHHATA CUCTEMA;
- ,YEBCANT“: 03HauaBa NopTanbT, 4OCTbMEH Ypes
VHTEpHET afpeca, NoCcoYeH B pasaena ,CBbp3aHoCcT”
Ha yebcaiiTa, Ha Bcsika mapka ABTOMOBW/I, Kbaeto
ABOHATBT moxe aa nognuwe HacToAwmTe OBLLN
YC/IOBUA oHnaitH, Aa nonyun uHGopmaums 3a
XapaKTEPUCTUKUTE U GYHKLIMOHUPAHETO Ha
YCNYTUTE, KaKkTO U 3a TAXHATa HAaZIMYHOCT U
NoKpUTHE B 3aBMCMMOCT OT MOZeNa 1 AbpxasaTa, B
KoATo e npogaseH ABTOMOBUNBT.

- ,ABOHAT” wau ,KNUEHT”: KAMEHTBLT, KOUTO
nognucea Hactoawmte OBLUM YCNOBUA u KoWTo
nsnonsea YCNYIUTE, a KoraTo Toi/Ta e dpusmnyecko
nnue, KoeTo BbBB Bpb3Ka € HactoAwwmte OBLIU
YC/IOBUA peiictBa 3a LeAW, KOUTO ca W3BbH
HeroBaTa TbproBCKa, CTOMAaHCKa, 3aHaATYMICKa Um
npodpecMoHanHa fAenHocT, TakbB ABOHAT ce
Hapwya MON3BATE/] B HacTosAwmTe O6LM ycaosus.
- ,NPOBEH MNEPUOA“ o03HauaBa, Korato e
NPUNOXKMMO, NEpMOABLT OT BPeme, Npe3 KoUTo
YCNYTUTE morat pa 6baat u3npobsaHu oT
ABOHATA, KakTOo e onucaHo no-gobpe Ha
YEECAVITA, KOWTO 3anoysa Aa Teye OT HayanHaTa
AaTa Ha rapaHuumaTa.

-,MON3BATE/“: 03HayaBa BOAAY, KOWTO M3Mo0/3Ba
ABTOMOBU/IA u cBbp3aHuTe c Hero YC/YTU,
pa3nnyeH ot ABOHATA.

- ,ABTOMOBW/1“: ToBa ce OTHacs A0 HOB WAM
ynotpebagaH aBTOMOb6MA OT CbOTBETHaTa Mapka,
KaKTo e noco4eHo B lpunoxeHue 1, obopyasaH ¢
YCTPOWCTBOTO.

- ,3AKOHOZATENCTBO 3A 3ALMTA HA JAHHUTE":
O3HayaBa, 3a nepuoauTe, B KOUTO ca B CWUNa,
O6wWMAT pernameHT 3a 3awwmta Ha gaHHuTe ((EC)
2016/679) (,OP3[“) 1 BCUYKM HALMOHANHM 3aKOHH,
NoA33aKOHOBM aKTOBE W BTOPUYHO 3aKOHOAATENCTBO
no npuaaraHeTo My, KaKTO ca W3MEHAHW WAn
aKTyaNM3npaHu NepuoamnyHO, a ciej ToBa U BCAKO
3aKOHOAATENCTBO, KOETO ' 3aMecTBa

- ,MEPNO/L HA YC/IYTATA“: 03Ha4aBa CpPOKbT, npes
KoiTo ce npepoctaBaT YC/IYTUTE. MepuopbT Ha
ycnyrata moxe aa 6bvae 1 mecew, 12 meceua nau 24
meceLa Uaun Apyr, KaKTo € NOCOYeHO B YEGCANTA.

2. NPEAHA3HAYEHUE

Uenta Ha HactoAawwuTte OBLUM YCNOBUA e pa
onpeaenaT u perynupar oTHoweHuatTa ¢ ABOHATA,
KolTo usnonssa YC/IYTUTE



3. OyHKuMM Ha YCTPOWUCTBOTO 1 AMUCTaAHUUOHHO
ynpas/ieHne Ha YCTPOMCTBOTO

3,1. MpexoBa KOMYHMKaUMOHHA Bpb3Ka M
onosecTaABaHe Ha AaHHU

Cnes,  WMHCTanMpaHeTo Ha YCTPOMCTBOTO Ha
ABTOMOBUNA ce yCTaHOBABA mpexoBa
KOMYHUKaLMOHHa Bpb3Ka mexay ABTOMOBWU/A n
cvotBeTHaTta OMEPAUMOHHA CUCTEMA, koATto ce
noAAbpKa, 3a [a Ce u3BbpWM HeobXoAUMOTO
pasKpuBaHe Ha [JaHHM 3a npejocTaBAHe Ha
YCNYTUTE. Tasu mpexoBa KOMYHWKAaLMOHHA
Bpb3Ka MO3BO/IABA, B 3aBMCMMOCT OT BMAA Ha
npeaocTaBAHUTE  YCAyTH, npepasaHeTo Ha
ONEPALMOHHATA CUCTEMA upe3s mobunHaTta
mMpexa (KoraTo noKpuTHeTO no3BONABA) HA
onpeaeneHun LELTZ 3a ABTOMOBUNA,
BKNHOYUTE/IHO, HO HE CaMmO, CheaHUTe:

- [JaHHu 3a cbcroaHnero Ha ABTOMOEBUIA unn
AWMArHOCTUYHM AAaHHM, KaTo Hanpumep, HO He camo,
TemnepaTtypa Ha ABuraTens, HanaraHe Ha macsioTo,
pasxos Ha ropuso, npober, Tekyw, 3apag Ha
aKymynaTopa, Kogose no noapasbupate,
AHEBHWLUM, Npo6aeMm € NoAApBIKKaTA.

- ,Anapmun“ Ha ABTOMOBMW/IA, KaTo Hanpumep, HO
He camo, MpeKkbCcHaTM Kabenu Ha aKymynaTtopa,
M3KAIYEH  WM/UAM  He3apefeH  aKymynatop,
AsmxeHne Ha ABTOMOBWIA npu m3BageH Kawou,
yBeoMABaHe 3a npejnoaaraemm Katactpodu.

- U3nonssaHe Ha ABTOMOBW/IA, kato Hanpumep,
HO He camo, nOo3WUUMA, WM3MWUHATO pasCToAHue,
Yyacose, npes KouTo asuratenat Ha ABTOMOBW/A e
paboTun uan He e paboTun, CKOPOCT, U3NON3BaHE
Ha ADAS.

- [aHHK, Heobxogumu 3a YCNYTU, KaTo Hanpumep,
HO He CaMO, HaBMrauMoHHa MHPOPMaLMA, T1acoBn
3aABKM, CbOBLLEHUA.

Ako ABOHATBT  xenae  ga KOHTpO/IMpa
pa3sKpMBaHETO Ha [JaHHW, TOW MOXe MO BCAKO
Bpeme [a OrpaHMyM CbOTBETHOTO pasKpuBaHe Ha
[AQHHUW, KaTo NPOMEHU CbOTBETHUTE HACTPOMKM 3a
noseputenHoct Ha ABTOMOBW/IA. HauuHbT Ha
NpoMAHa Ha  CbOTBETHWTE  HACTPOMKM  3a
NOBEPUTENHOCT 3aBUCM OT 06OpYABaHETO Ha
ABTOMOBWUNA. Mons, BuxTe PBKOBOACTBOTO Ha
cobcTBeHMKa MM HapbyHMKa MAKM ce cBbpiKeTe ¢
LeHTbpa 3a KoHTakT Ha OOCTABYMKA 3a noseue
MHbopMaLma.

Ako ABOHATDBT n3bepe aa orpaHu4M pasKpMBaHETO
Ha AaHHM, NO-CrneunanHo PasKpMBaAHETO Ha AaHHKU
3a reo/IOKaLMA, KOrato e NPUAoKUMO, TOBA MOKe
Aa orpaHnumn npegocrasaHeto Ha YCNYTUTE.

B cnyualt ye kpaxkbata e notsbpaeHa ot KIMEHTA n
Tol e n3bpan Aa OrpaHNYM PasKPUBAHETO Ha aHHU
3a reosoKaumsa, TasuM HacTpoWKa ,U3KAYeHO",
Korato e u3bpaHa npeau ToBa, Ce UrHopupa oOT
OMEPATUBHUA LEHTBP, 3a pa moxe pJa ce
npocnegn ABTOMOBUTBT.

Mopaau ectecTtBOoTO Ha HOBaTa M pa3BuBawia ce
TexHonorna, Koato ctou 3ag YCNYIUTE, Ha
K/NUEHTA n NON3BATE/NIUTE ce npenopbuBa aAa
usbarsar ___cnogenaHero Ha __ AuyHa/yactHa
MHPOpMaLMA, KOraTo NoaaBsaT rnacoBu KOMaHAU
WK 3agaBaT BbNPOCK Ype3 PyHKUUMU 33 rNacosBu
KOMaHau

PasKkpuBaHeTo Ha  [AaHHM, HeobxoauMmM  3a
ocbluecTBABaHE Ha Bpb3KaTa, YynpasneHWe Ha
ycTporicteoTto, YC/IYIU, KouTO ce npeaocCTaBAT B
CbOTBETCTBUE C ONPEAENEHN 3aKOHU U pasnopeadu
3a 0gobpeHVe Ha TUNa, akTyanusaummn Ha codpTyepa
n ¢bpmyepa W ynpaBneHWe Ha KoAoBe MO
noapasbupaHe, He ce BAUAE OT HACTPOWKMUTe 3a
NoBEepPUTE/THOCT.

3.2 M3nonsBaHe Ha JAaHHM - nopobpsBaHe Ha
KayecTBOTO Ha NPOAYKTa

KNMEHTBT npusHaBa M ce cbrnacAea, Ye 3a
nogobpABaHe Ha KauyecTBOTO Ha NPOAyKTUTe,
npoussexpganu ot OOCTABYMKA, paHHuTEe 3a

ABTOMOBWU/IA  (kakTo e onpegeneHo B
MPUTOMKEHME Il) - ¢ u3KkntoueHme Ha reorpadpckoTo
mectononoxeHve Ha ABTOMOBW/IA - ce npepasat
Ha [OCTABYMKA c uen usbsArsaHe Ha aHOManuu,
aHann3 Ha o6obleHn AaHHKM 3a nogobpsABaHe Ha
npoayKTa WAM Cb3faBaHe Ha HOBU NPOAYKTW.
JonbaHuTenHa MHGopmauma 3a Tasu U Apyru Leau
e onucaHa B ,EBponelickata NOAWUTMKA 3a

NOBEPUTENHOCT ~ HAa  CBbp3aHUTE  MPEeBO3HU
cpeacTea“.
3.3. AMNCTaHUMOHHO ynpasneHue Ha

YCTPOMCTBOTO u aKTyanusaumum

bes pa ce 3acara ycnosue 12 no-gony, Kato
HepasgenHa 4YacT oT Ycnyrata, HeobxoAWMOTO
ynpaBieHUe Ha YCTPOMCTBOTO U HeobxoAumuTe
aKTyanusauuu Ha copTyepa u dpbpmyepa, cBbP3aHU
cbe coptyepa u dbpmyepa Ha YCNYTATA, we ce
M3BLPLWBAT AUCTAHLMOHHO, MO-CMEeLManHo upes
u3nonssaHe Ha TexHonorua ,over the air“. ,Over
the  air”  TexHonorus 03Hayasa BCUYKM
KOMyHUKauun 6e3 dusnyecka mpexosa Bpb3Ka
(Hanp. GSM 4G, WiFi).

3a Tasu Uen cnep BCAKO ,BK/IOYBAHE HA KOHTAKT",
KOraTo e HannyHa mobuiHa TenedoHHA Mpesa, ce
YyCTaHOBABA 3alUMTEHa PaJMOMpPEXKOBa BPb3KA
mexagy ABTOMOBW/IA n cbpsbpa 3a ynpasneHue
Ha ycTpoiicTBaTta. B 3aBucuMmocT oT o6opyABaHeTo
Ha AsTOMObGWNa, KOHOUrypauuaTa Ha Bpb3KaTa
Tpabsa [ga 6bae HacTpoeHa Ha ,CBbp3aH
aBTOMOb6MN”, 33 A@ MOXKe Aa Ce YCTaHOBM Bpb3Ka C
pagnompeskara.

HesaBucMMo OT BaMAHMA abOHAaMEHT 3a CBbP3aHU
yenyrn, ANCTaHLMOHHOTO ynpasneHue Ha
YCTPOWCTBATa, CBBP3aHM CbC CUIYPHOCTTAa UK
6esonacHOCTTa  Ha  NPOAYKTUTE,  KaKTo ¥
aKTyanusauuute Ha copTyepa U ¢bpmyepa ce
M3BBPLUBAT, Korato obpaboTkata e Heobxoauma 3a
CNa3sBaHeTo Ha MNPaBHO 3afb/IKEHWEe, KOeTo ce
npunara Cnpamo CbOTBETHUA MPOU3BOAUTEN Ha
ABTOMOBU/A (Hanp. NPUNOKUMO
3aKOHOAATE/ICTBO 33 OTFOBOPHOCT 3a MPOAYKTUTE,
PEernameHT 3a e/1eKTPOHHO MOBWKBAHE), MU KOraTo
obpaboTkata e HeobxoguMma 3a 3alWMTa  Ha
JKM3HEHOBAXXHUTE  MHTEpecM Ha  CbOTBETHUTE
non3BaTenu U NbTHULM Ha aBTomobuNa.

YCTaHOBABAHETO Ha 3alUMTEHA PAAUOMPENKOBA
BPb3Ka W CBbP3aHWUTE C HeA [AUCTAHLUMOHHMW
aKTyanusauum He ce BAWAAT OT HACTPOMKuTe 3a
NnOBEPUTE/IHOCT U Ce U3BBPLLBAT NO NPUHLMN cnepn
MHMUMMPaAHe OT CTpaHa Ha noTpebutens Ha
ABTOMOBW/IA cnep cbOTBETHOTO M3BECTHE.

4. NPUEMAHE, AKTUBWUPAHE, WU3MEHEHMUE U
U3Nb/IHAEMOCT - UKOHOMMUYECKU ACNEKTU

4.1.1 MpuemaHe Ha OBWMWUTE YCNOBUA WU
NONOXKEHUA

C nopaBaHeTo Ha 3aABKa 3a aKTMBMpaHe Ha
YCNYIUTE u ¢ npuemaHeto (CbWO M OHAAMH) Ha
HactoAwmTe OBLWW YC/NOBUA ce cuuta, ue
ABOHATBT e noTBbpAMA U MpUEen CbAbpKaHWeTo
Ha HacToawwmTe OBLLM YCNIOBUA. N3non3saHeTo Ha
YCTPOWCTBOTO 3a nonssaHe Ha YC/IYIUTE e
npeameT Ha npeABapuTeNHO  nMpuemaHe  OT
ABOHATA Ha HactoawumTte OBLLUN YC/TOBUA.

4.1.2 AKTusupaHe

Mpu noanuceaHe Ha HactoAawwmTe OBLLW YCNOBUA
OHNalH, 3a fa aktmeupa YCNYITUTE, ABOHATDHT
NpPesfocTaBa JIMYHUTE CUM  AAHHWU  (BK/IKOUUTESTHO,
Korato e HeobxoAMMO, HOMep Ha BanuAHa
KpeauTHa/nebuTHa KapTa) 1 3aBbpluBa nNpoueca Ha
peructpauma Ha npoduna.

Mpw ycnosue Ye ca U3NBAHEHN OCTaHANNUTE CTBIKK,
onucaHu no-gony, Ycnyrute ce akTUBMpaT, cneq,
KaTo KaneHtsT e wusnonssan ABTOMOBWUNIA B
pexum Ha wodupaHe B palioH ¢ Nnokputre Ha GSM

mpeskaTa. Mo NpuMHUMN aKTUBMpPaHeTo Ha Ycayrute
TpabBa pga CTaHe HAW-KbCHO MpU  TPETOTO
cTaptupaHe Ha ABTOMOBUNA.

YCNYTUTE moxke pga 6baat  aKTMBMpPaHW B
ABTOMOBMWU/IA ,over the air”

YCNYTUTE ce cuuTaT 3a epeKTMBHO aKTUBMPAHW,
korato ABOHATDBT e 3akynun YC/IYTUTE B pasgen
,CBbp3aHocT’ Ha YEBCAMTA nam 8 MOBWU/IHOTO
MNPUNOKEHUE, wnn upe3 nNpPUNOXKEHUETO B
aBTOMO6WNA, KbAETO € MPUNOKMMO W Korato e
HEeobX0AMMO, e NOYYMA NOTBBPXKAEHME, Ye LeHaTa
Ha Ycayrute e nnaTeHa

B cnepsawmte naparpadu e onucaH NpouechbT Ha
aKTUBMpaHe B 3aBWCMMOCT OT CbOTBETHATa MapKa
(mapkum).

3a Peugeot, Citroen, DS, Opel unu Vauxhall:
ABOHATDBT Tpabsa Aa 3aBbplun aboHameHTa, KaTo
aKTMBMpa Ycnyrata. BCUUKM JONBAHUTENHU CTBIKK,
HeobXoAVMMM 3a aKTMBMPaHe, Hamp. npoueca Ha
cagosBaHe, MmoraT Aa 6bAaT  onucaHu B
Mpwunoxenwe I.

3a Fiat,_Fiat Professional, Alfa Romeo, Lancia, Jeep,
Abarth

MpouecbT Ha perucTpauma Ha aKayHT M3UCKBA
MOTPEBUTENAT fa cBbpiKe CBOA KAMEHTCKU aKayHT
c ABTOMOBW/IA, koeTo moxe aa 6bae HanpaBeHo
1 ypes yeb cTpaHULMTe Ypes BPb3KaTa, ChAbpiKalla
ce B MpPWBETCTBALLMA WUMeWa, u3npaTeH oT
JNOCTABYUKA, korato ABTOMOBW/IA e cBbp3aHo ¢
KNUEHTA.

Cnep, KaTo 3aBbplUM perucTpaumaTa Ha akayHTa U
cebp3BaHeTo My ¢ ABTOMOBWJIA, ot ABOHATA
MOKe [a Ce M3UCKBA Aa W3MbAHU AOMbAHUTENHU
CTbMKM 3a aKtueBupaHe Ha YC/IYTUTE, Kakto e
onucaHo no-gobpe B MMpunoxexue |. Cnes Kato
3aBbplWM perucTpauuaTa Ha akayHta, ABOHATDHLT
MOXe aa 13non3Bsa cobcTBEHUTE cu
MAEHTUPUKALMOHHUN AaHHM (T.e. eNeKTPOHHa nola
¥ napona), 3a ga noayuu gocron o MOBUIHOTO
NMPUNOXKEHUE n nuyHaTta 30Ha Ha VEBCAVITA, Aa
npernexga paHHute 33 ABTOMOBUNIA  n
npunoxeHneto B asTomobuna u jJa u3nonssa
APYrUTe HaNNYHU GYHKLMK.

YCNYTUTE ce aKTMBMpAT cnep, NPUKOYBaHE Ha
npoueca Ha MOKyMKa U BbB BCUYKM C/lydau He no-
KbCHO OT 15 MUWHYTU cnes npuKAOYBaHe Ha
noKynkaTa.

MHpopmauma 3a HauMHMTE Ha nnawaHe Ha
Ycnyrute M CbOTBETHUTE HAUMHWM Ha NAallaHe,
npepoctasann ot JOCTABYMKA, e pgoctbnHa Ha
VEBCAWMTA.

3a noseue MHPOPMALMA OTHOCHO mnpoueca Ha
aKTMBMpaHe Ha Ycayrata Ha Yebcaiita e HanuyeH
pasgen ¢ yecTo 3agasaHu Bbnpock (Y3B).

Ako ABOHATDBT He moxke da aktueupa YC/IYTATA,
Tol TpABBa fa ce CBbpPXKe CbC CbOTBETHUA OTAEN 33
obcny:KBaHE Ha KNEHTH.

Cnep kato ABOHATDBT ce e aboHupan 3a Ycayrata u
A e QaKTMBMpan B CbOTBETCTBME C rOpHUTE
naparpapu, [lOroBopbT Ce CKAYBA  Mexay
JOOCTABYMKA 1 ABOHATA.

B cnyyait 4ye e HanuueH MPOBEH MEPMOA,
ABOHATDBT we Tpsabsa ga npueme (Cblo OHAMAMH)
HacTtoswmTte OBLWMKM YC/IOBMA u moxke pa ce
HaNoOXM [a nNpeAocTaBM HOMEp Ha BanuAaHa
KpeauTHa KapTa Mo Bpeme Ha eTana Ha
perucTpauma Ha akayHTa, 3a Aa Ce Bb3nonssa oT
MPOBHMA NEPUOA.

MpopgbvmkutenHoctta Ha  MPOBHUA  NMEPUOA
3anoy4Ba Ja Teye OT HaYasHaTa AaTa Ha rapaHumATa.
Mons, nposepete YEBCAMTA 3a  noseue
nHdopmaumsa oTHocHo MPOBHMA NEPUOL,.



4.2. MpomeHu B ycnosua u
MONOXEHMA

OOCTABYMKDBT  wuma npaso  Aa npomeHsa
HactoAawmTe OBLUN YCNOBWUA no Bcako Bpeme u
NepuoANYHO NO CBOA NPELeHKa.

KUEHTUTE ca nHdopmupanu, ye YC/IYTUTE morat
Aa 6bAaT NpomMeHeHW B CAyyail Ha NpomAHa B
HopmaTuBHaTa ypeaba WM 3aKOHOAATENCTBOTO,
KOETO M3M1CKBa TOBA.

BCMYKM NPOMEHW, KOUTO He 3acAraT CbliecTBEHO
HacTosawmute OBLUM  YC/IOBUA  (BKAtouUTENHO
pobasaHeTo Ha HOBM YCNyrn unu
XapaKTepuctuku), e 6bgat nybauMKkyBaHM Ha
YEBCANTA u we 6bAaT BaAMAHM OT AaTaTa Ha
ny6AnKyBaHETO UM.

B cnyyait ye HacTbNy NPOMAHA, KOATO 3HAYUTENHO
3acara npasata Ha K/IMEHTA u/wam nsnonssaHeto
Ha HerosuTe NINYHWU [aHHU CbINACHO HacToAlWMTe
OBLLM YCNOBUA (,ColuecTBeHa NpomaHa“), Korato
OOCTABYMKDBT moxke aa ce cabprke ¢ K/IMEHTA, To
ocBeH nybauKyBaHeTo Ha Tasu CobliecTBeHa
npomaHa Ha YEBCANTA, JOCTABUYUKBT ysesomasa
KMEHTA 3a Tasu CoblwectBeHa npomaAHa no
e/leKTPOHHa nowa (ako Mma Takasa) uau no apyr
Ha4uMH, C KOITO pasnonara.

B cnyvaii uye ColiectBeHa NpomMAHa OKaxe
OTpULATENIHO  Bb3AEWCTBME BbPXY [JOCTbMa Ha
Knunenta po YCNYITUTE mnn BbpXY M3nonssBaHeTo
MM, OCBEH aKO TOBa OTPULIATE/IHO Bb3AeicTBME e
He3HauuTenHo, K/IMEHTBHT uma npaBo ga npekpatu
HacToswuTe OBLLWN YC/IOBUSA 6e3 Takca B pamkuTe
Ha 30 aHu oT CbliecTBeHaTa NPOMsAHa, KaTo ce
cBbpKeTe ¢ MpexaTta 3a nomouw, Ha JOCTABYUKA
n/unm ¢ O6cnyskBaHe Ha KAneHTH Ha JOCTABYUKA.
Pa3snopegbute Ha HactoawwmTe OBLLUM YC/TOBUA u
BCUYKM aKTya/M3aLum, KOUTO ca B CUa B MOMEHTa,
ca [JOCTbMHM OHMAMH MO BCAKO BpPeme Ha
YEBCAMTA.

OBLLUMTE YC/IOBUA, nybnukysaHu Ha YEBCAMTA,
MMaT NPesMMCTBO Npes BCAka

no-paHHa BepcuA.

OBLLUTE

4.3. UsnbaHMMOCT

Hacroawmte OBWMW YCNOBUA ce cuutaT 3a
npunoxmmn cnpamo ABOHATA oT momeHTa, B
kovito ABOHATDBT e nognucan Hactosawmte OBLUN
YCNOBUA. MNpomenute 8 OBLUTE YCNOBUA umat
pencteme cnpamo KJ/IMEHTA, B caydait uye ToM
npogbvmkasa Aa usnonssa YC/YITUTE cnep Tesu
NpOMeHH.

4.4 NKOHOMMUYECKUN ACMEKTU

ABOHATDBT npu3HaBa ¥ W3PUYHO nNpuema, ue
poctbnbT fo YCNYTUTE oT Hero/Hea w/wunun ot
Monseatena Ha ABTOMOBMW/IA moxke ga U3ncKea:

- 3an/alWaHe Ha TaKca, NocoyeHa B YESCAMTA, 3a
Bceku MEPUOL HA YCNIYTATA

- U3M0/13BaHETO Ha cOBCTBEHN MOBUHM YCTPOIACTBA
(cmapTpoH M/MAM CMapT YacoBHMK) U 4Ye Te3n
yCAyrM moraT Aa  M3UCKBAT M3NOA3BaHETO Ha
aboHaMeHTU U WHTEpHeT naKeTM 3a MOobBUAHM
KOMYHUKaLMKU, NPeaocTaBeHn OT CobCTBEHMA My
AOCTaBUMK Ha MOBUAHM  TenedoHHU  ycnyru;
cnepoBaTenHo ToBa OBCTOATENCTBO MOXe A3
fosBeae A0 [AOMBAHUTENHWU PasxoAu, 3a KOUTO
HOOCTABYMKDBT He HOCK OTrOBOPHOCT.

(3a HAKOM MapK#u, KaKTO e NOCOYEHO Ha VEECAVITA,
ueHaTa Ha YC/TYTUTE e BkAtoYeHa B LLeHaTa Ha
ABTOMOBMW/A 3a nbpeoHavaneH NEPNO/ Ha
YCNYTATA, cnep, KoeTo ce U3UCKBa NallaHe 3a
nocnesBaLm NOAHOBABAHUA).

ABOHATDBT npu3HaBa W W3PUYHO nNpuema, ue
OOCTABYMKDBT He rapaHTMpa CbBMECTMMOCTTa Ha
cmapTdoHa u/unm cmapT yacosHuKa Ha ABOHATA ¢
YCNYTUTE n He HOCM OTrOBOPHOCT 3a eBeHTyanHa
nvnca Ha GyHKUMOHANHOCT Ha Te3un YC/IYTU.

B pasgena JiuyeH npodun ABOHATHLT moxke aa
BMAN MHPOPMALMA 338 UCTOPUATA HAa MUHANUTE CU
nopbykM 3a 3akynysaHe Ha YC/IYTU (3a BcsKka

nopbyYKa MOXe fa BMAM CymaTa M CbOTBETHaTa
dakTypa uam Kacosa 6enexkka). ABOHATBT Hocu
OTFOBOPHOCT 33 TOYHOCTTa W BEpPHOCTTa Ha
BbBEJEHUTE AaHHWU, KOUTO MOXe CaMOCTOATENHO
Aa NpoMeHs.

B cnyyaih Ha ucKaHe 33 NpomsHa Ha [AaHbYHMA
Koa/Homepa Ha O/IC, npomaHaTa moxe Aa 6bae
HanpaBeHa Ccamo 4pe3 KOHTaKT ¢ oTaena 3a
obcnyxBaHe Ha KaveHTU Ha JJOCTABYMKA.

5. nPABO HA OTKA3/AHY/IUPAHE -
Bb3CTAHOBABAHE HA CYMU

5.1 NPABO HA OTKA3 HA K/IMEHTUTE

CwbrnacHo CbOTBETHOTO 3aKOHOAATeNCTBO,
npunoxmumo 3a MOTPEBUTENUTEK/IMEHTBT uma
npaso pa ce oOTkaxke ot [JOFOBOPA 3a
npegoctaBaHe Ha YC/IYTUTE, 6e3 pa Abaxu
HeyCTOMKM, B pamkuTe Ha 14 (yeTvpuHagecer)
AHEBEH CPOK 3a aHy/iMpaHe, CYUTAHO OT AeHA, B
KoWTo K/IMEHTBT e noagnucan 3a nNbpBu MbT
HacToAwmTte OBLWW YCNOBUA wam e ckaoumn
JOrOBOPA, cblo 1 B cnyyait Ha MPOBEH NEPUO/.
B TakbB cnyyalt goctensT go YC/IYIUTE we 6bae
npekpateH HesabasHo. Korato K/IMEHTBT e
3annatun Takca 3a YC/NIYTUTE npu akTueBupaHeto
um, KIMEHTBT HAMa nNpaBo Ha Bb3CTaHOBABAaHE Ha
Te3n TaKkcu 3a nepuoga, npes koito KJMEHTDBT e
nonyyasan YCNYITUTE, npegun aa ynpaxkHu npaBoTo
cu Ha oTKa3s oT [JOTOBOPA.

AOCTABYMKDBT we Bb3CTAaHOBM CcymaTa Ha
KNMEHTA B cboTBeTCTBME C  MPUAOKMMOTO
3aKoHOAaTeNcTBo. Bb3cTaHoBABaHeTo We 6bae
obpaboteHo ot JOCTABYNKA ¢ meToaa, n3nonssaH
3a nnawaHe. JOCTABYMKDBT He Hauncnasa Takca 3a
Bb3CTaHOBABaHETO. He ce Ab/KM Bb3CTaHOBABaHe
Ha cyma B C/Ny4all Ha OTTer/iAHe NO Bpeme Ha
MPOBHWA NEPUOA.

be3 pa ce 3acara ropHoto, ABOHATBLT we uma
Bb3MOXHOCT Aa npekpatv OOTOBOPA no BcAko
Bpeme. AKO ce OTKaXkeTe OT ycnyraTa, KOraTo umate
OoCTaBalWo Bpeme [0 Kpaa Ha [MPOBHUA
MEPUOA/NEPUOLA HA YCNYTATA, MmoxkeTe paa
nsnonssate YC/IYTUTE po kpasa Ha [POBHUA
MEPUOA, / NEPUOJA HA YCNYTATA. B cnyyait Ha
roguweH aboHameHT, CBbp3aH C  MapkuTe,
BKAoYeHn B [punoxenue |b, ako ce oTKaeTe,
[OKAaTo MMaTe oOCTaBalo Bpeme A0 Kpasa Ha
NEPUOOA  HA  YCIYTATA, YCNYIUTE  ce
npekpaTaBaT He3abasHO, 6e3 Bb3CTaHOBABAHE Ha
cymu.

OcBeH TOBa, Npu cnassBaHe Ha Kiaysa 5.2 no-gony
ABOHATBT moxe aa pewwn aa npekpatv YC/IYTATA
He3abaBHO, KaTo yBeAoMM LieHTbpa 3a KOHTaKT ¢
KNUEHTH.

5.2 Bb3CTAHOBABAHE HA CYMU

OcBeH BbB Bpb3Ka € npasata Ha MOTPEBUTENUTE
3a OTTernAHe B CBLOTBETCTBUME C MPUNOKUMUTE
3aKOHM, CcbrnacHo uneH 5.1 no-rope, ako YCIYTUTE
ca aHynupaHu oT ABOHATA npeau Kpas Ha
NEPUOOA HA YCNYFATA, Hama pa  6bgar
Bb3CTaHOBEHU HUKAKBU NAalaHUA.

6. MMpepBapuTenHn usMcKkBaHuA - Ycnosua 3a
npasunHa pabora Ha YCTPOWCTBOTO
orpaHvuyaBaHe Ha OTrOBOPHOCTTa - TepUTOopUanHa
Ha/Nn4HOCT

6.1 MNpepBapuTenHun U3NCKBAHUA

KNUEHTBT Mmoxe p[a wv3nonssa npegnaraHute
YCNyru B CbOTBETCTBUE cbC cnepfHuTe
npeABapuTeNHN N3UCKBAHUA:

- ABTOMOBWBT Tpa6bsa pa e obopyasaH ¢
YCTPOWMCTBOTO;

- Heobxoanmo e ABOHATBT  pga nma
npaBocnocobHoCT Aa noanuwe Hactosawmte OBLLUA
YCNOBUA;

- Korato ce wu3uckBa, Ha [JOCTABYMKA ce
npesocTaBa HOMEP Ha BanMAHa KpeauTHa/nebutHa
KapTa;

- KOraTo ce W3MCKBa, € HeobXxoaMMo Ja usTernute
MOBWNHOTO NPUTOKEHUE

Ype3 HactoawmTte OBLUMN YCNOBUA KAUEHTBT
notebpxaasa, Ye YC/NYIUTE ce npepocTaBaT 3a
usnonseaHe Ha 6oppa Ha ABTOMOBW/IA wu
noTBbp}XKAaea,  ue nputexkasa  [0CTaTb4yHO
TeXHUYECKU NO3HAHMA 332 A0CTbN U M3NO0JI3BaHE Ha
YCNYTUTE.

C MNOANUCBAHETO HA HACTOAWMTE OBLIM
YCNOBUA KIUEHTBT PA3SBUPA, YE OAHHUTE 3A
FEO/IOKALUMATA HA ABTOMOBMNA LWE BbAAT
OBPABOTBAHM W MPEOABAHW MO E/IEKTPOHEH
MbT HA ONEPAUMOHHATA CUCTEMA, KOFATO
TOBA E HEOBXOAMMO 3A MPEAOCTABAHE HA
YCNYTUTE, KAKTO CE M3UCKBA OT PA3MNOPEABMUTE
HA U3BECTUETO 3A MOBEPUTE/THOCT.

6.1.1 CBbp3BaHe Ha JaHHU

Bpb3kata 3a fAaHHM mexay YCTPOMCTBOTO u
OMEPALUMOHHATA CUCTEMA ce ocbluecTBABa Ypes
SIM KapTa, UHCTanupaHa 8 YCTPOMCTBOTO.
CBbp3aHOCTTa € aKTMBHAa CaMO B [JbpXKaBuTe,
NOCOYEHU Ha YEECAI7ITA, OCBEH aKO B OMUCAHWETO
Ha YCNyruTe He e NOCOYEHO ApYro

6.2 VYcnosua 3a
YCTPOICTBOTO "
OTroBOPHOCTTa
KNMEHTDBT npusHaBa, 4e NpaBUIHOTO MHCTaNMpaHe
W aKTMBMpaHe Ha YCTPOMCTBOTO ca cbluecTBeHU
ycnosua  3a  npepoctaBaHe  Ha  YC/IYTUTE.
MHcTanmpaHeto " aKTUBMPAHeTo Ha
YCTPOWMCTBOTO ce n3sbpwsa or JOCTABYUKA.
K/IMEHTBT notebpxaasa, ye YCTPOMCTBOTO He
npeacTaBnaga pUcK 3a 3/paBeTo nm
6e3onacHoctTa Ha ABTOMOBW/IA 1 Ye HAMa Aa ro
NPOMEHA NO HUKaKbB HauYUH.

BcAKO MHCTanuWpaHe, AeuHCTanupaHe, NOAMAHA,
PEMOHT, noAApbXKKA WAW  Apyra WHTepsBeHuua
BbPXy YCTPOMCTBOTO no BpemMe Ha rapaHLMOHHUA
nepuop, npegoctaseH 3a ABTOMOBW/IA, Tpabsa Aa
6bAe M3BLPLIEHO OT OTOpU3MpaH OT JlocTaBuMKa
MOHTaXXHUK, C Koroto KJ/IMEHTBT moxe pa ce
CBbpIKe Ypes oTAena 3a 06CNyKBaHE Ha KMEHTU Ha
JocTraBuuKa.

B TakbB C/nyyaid, B C/lyyait Ha HeU3NPaBHOCT WM
nospeaa Ha YCTPOMCTBOTO, KIMEHTDHT Tpabea aa
opraHusupa npuasuxkeaHeto Ha ABTOMOBWNA no
LUeHTbpa 33 [OCTaBKa, B KOWTO e 6un nosyveH
ABTOMOBW/TbBT, wnmn no apyr LEeHTBbP,
ynbaHOMOLLEH oT [locTaBumKa.

KNMEHTBT moxe pa ce cBbpke C oTaen
,06cnyxBaHe Ha KAMeHTU” 3a noseye nHbopmaLma
OTHOCHO BCAKa MHTEPBEHLMA, KOATO MOXe Aa ce
usmncka ot YCTPOMCTBOTO.

npaBunHa pabota Ha
orpaHuuaBaHe Ha

AOCTABYMKDBT we moxe ga npepocrasa

YCNYTUTE, npu ycnosue ye:

. GPS mpekaTa e onepatneHa U GpyHKLMOHMPaA
npasuHo;

. MobUNHATa  Mpexa U CTauuMoHapHWUTe
TenepoOHHW  NIMHUM  ca  U3NPaBHU ¥
$YHKUMOHMPAT NPaBU/IHO;

. aKTyanusupa ce Kaptorpadckata 6asa AaHHM

3a UAnata HauMOHanHa W  esponeicka
Teputopua. AKTyannsaumaTa Ha CbCTOAHMETO
Ha Kaptute e poctbnHa B MOBWU/IHOTO
NMPUNOMKEHUE u Ha YEBCANTA.

B cnyyas Ha:

|. nivnca Ha KapT1 UAKM HeoCTaTbLM B TAX;

Il. HepocTaTbYHO MNOKpPUTME Ha curHana Ha GPS
M/Mnn Ha curHana Ha mobunHata mpexa (korato
MMa TaKbB) M/UAK INNCca Ha AOCTbN A0 MPeXKaTa;

11l. ABTOMOBW/TbT ce Hamupa B paitoH, KOMTO He e
NOKPUT OT TenepOHHMA onepaTop;

IV. ABTOMOBU/TBT ce Hamupa B AbpiKasa, B KOATO
He ce npegocTasat YC/IYTUTE; nan



V. MNpekbcBaHuna Ha YC/IYTATA, npoustuyawm ot
KpaTKOCPOYHU 3aTpyAHeHuA B KanauureTa,
AbMXKAWM Ce Ha BbPXOBM HATOBApBaHWA Ha
YCNYTUTE, uan oT npekbcBaHua B obnactta Ha
TENEKOMYHUKAUNOHHUTE CUCTEMU HA TPETU CTPAHMK,
He e rapaHTupaHo, ye YCNYTUTE we pabotaT, 3a
KoeTo ce pas3bupa, ye JOCTABYMKDBT HAma fa Hocu
HMKaKBa OTFOBOPHOCT.

KNMEHTBT notebpkaasa, ye AOCTABYMKDBT uma
npaso Aa cnpe, fopu BpemeHHo, YCNYTUTE 3a
noaApbXKKa MAM nofobpeHMA Ha mpexata Wau
cAcTemaTta, WAM B CAyvail Ha npeToBapBaHe Ha
MpexaTta, UAn oT cbobpaskeHna 3a GesonacHoCT n
cnaseaHe Ha pasnopeabute, WK cnej onnakeaHe
3a Kpaxba Ha ABTOMOBW/IA ot K/IMEHTA, nau no
MCKaHe Ha CbOTBETHWUTe opraHu. lMpuema ce u ce
cbrnacasa, 4e [OOCTABYMKDBT HAama ada Abaku
KOMMEHCaLUMA UM BbH3CTAaHOBABAHE Ha pasxoauTte
Ha K/IMEHTA B cayyanTe Ha cnupaHe wuau
npeKkbCBaHe, ONuUcaHn no-rope.

6,3. Teputopuanta HannuHoct Ha YCNIYTUTE
KNMEHTBT noTtBbp)KAaBa, Ye KbM HacToAwwA
momeHT YCNYITUTE ca pocTbnHM B CTpaHuTe,
NOCOYEHM B CMUCHKA Ha YEECAVITA, npu cnassaHe
Ha pasnopenbuTe Ha HacToawwuTe OBLLU YC/TOBUA.
OOCTABYUKDBT He poctassa YC/IYTUTE m3BbH Te3un
AbpXaBu U CNeaoBaTeNHO B TakMBa Cayvyanm He
noema HUKakeBa OTroBopHocT crnpamo K/IMEHTA
n/vnn nonssatenute Ha ABTOMOBW/IA BbB Bpb3Ka
¢ YCNYTUTE.

3a BcAKakeBa MHPOPMALMA OTHOCHO Ha/ZIMYHOCTTa U
aKkTMBMpaHeTto Ha YC/IYTUTE, monA, HanpaseTe
cnpasKa B YEBCAWMTA, 0CBeH aKo Beye He e OnmucaHo
noapo6Ho B onucaHneTo Ha Yeayrure.

7. OTTOBOPHOCTU HA ABOHATA

7.1 O6wWwHM OTrOBOPHOCTH

Bcekn ABOHAT Hocv npaBHa OTrOBOPHOCT 3a CBOATA
Bpb3Ka ¢ YCTPOMCTBOTO.

B no-o6w, niaH K/IMEHTBT ce 3agbakasa Aa cnassa
NPUNONKUMUTE pa3nopesbn OTHOCHO:

- 3aWMTaTa Ha INYHUTE JaHHK;

- MOBEPUTE/NIHOCTTA Ha KOPEeCMOHAEeHUMATa W
3abpaHata 33  npuxBallaHe Ha  MHTEpHeT
KOMYHUKaLUK.

Mpu wu3nonssaHe Ha YCAYIUTE ABOHAT ce
3a/b/KaBa:

- i@ He U3BbPLUBA HUKAKBM GOPMM HA HapyLUeHus,
noceraTesicTBa WU/AM MUPATCTBO Cpelly npasaTta Ha
Apyrv nvua u 6esonacHocTTa Ha XxopaTa, U no-
CMeumnanHo Aa He KNeBeTAT, TOPMO3AT, npecneasat
MK 3annaLBaT KoroTo 1 aa 6uno;

- [la B3emMe BCUYKM HeobXxoanmMM npesnasHu MepKu
Nno OTHOLWEHWE Ha CBOWUTE YCTPOMCTBa, 3a Aa
npeaoTspatM U usberHe npepaBaHeTo Ha BUPYCU
WAW ApYyr BUA NPOrpamu UM Kogose, KOMTO Morat
Aa 6bAaT ONacHU UNKN PasPYLLUUTENHW;

[la 3aMasu CBOA KOZA 3a JOCTbM/NApoNU KaTo CTPoro
NINYHK;

- @ He M3BbPLIBA YMWLINEHO OMNepauuun, KoUTo
BOAAT [0 CKpPWMBaHE Ha WUCTUHCKaTa  Mmy/m
CaMO/IMYHOCT;

- fa He npomeHa, moguduumpa WM da HAMa
[OCTbN A0 MHPOpMaUMsA, NpUHagiexala Ha apyr
KANEHT; Uan

- [a He npeKkbcBa WM HapyllaBa HOpManHata
pabota Ha mpexata Ha [OOCTABYUKA wau Ha
BCUYKM CUCTEMM, CBBP3aHW C ropecnomeHaTata
MpesxKa.

KNMEHTBT  noTtBbp)KAaBa, 4Ye e  HambAHO
MHOOPMMPaH 3a /MnNcaTa Ha HafAeXAHOCT Ha
MHTepHET 1 ocobeHo 3a daKTa, Ye HAMa rapaHuma
3a CUrypPHOCT NPU NPefaBaHeTo U NoJy4aBaHETO Ha
AaHHM 1 NpU GYHKLUMOHMPAHETO Ha MpeXaTa.
KNMEHTDBT noTebpikaasa, Ye e 6un nHpopmupaH,
4ye LEeNOCTTa, aBTEHTUYHOCTTA M MOBEPUTENHOCTTa
Ha WHPopmaumATa, ¢ainoBeTe M BCAKAKBB BUA
AaHHW, OBMEHAHU B WHTEpHEeT 3a M3nos3BaHe Ha
YCNYTUTE, He moraT a 6baat rapaHTUpaHu.

KNUEHTDBT TpabBa Aa ce Bb3abpiKa OT BCAKAKBA
n3mama, 3n0ynotpeba nm npekomepHoO
usnonssaHe Ha YC/YIUTE, Kkato Hanpumep
[06POBONHO WUAN MPUHYAMTENHO NpeToBapBaHe Ha
CbpBbLPUTE, KOETO MOXKE Aa JoBefe A0 NpekbcBaHe
Ha HaAWYHOCTTa Ha CbpBBLPUTE WKW MpeaTa Ha
JOOCTABYUKA.

KNMEHTBT e epuHCTBEHOTO /MLE, KOETO Hocu
OTFOBOPHOCT 3a BCAKAKBM MNPEKU WM  KOCBEHU
MaTepuasHu AN HeMaTeEPUANHN LLETU, NTPUYUHEHN
Ha TpeTu nnua oT u3nonssaHeTo Ha YC/IYTUTE.

7.2. AKTyanusupaHe Ha npopuna

ABOHATBT  noTtBbpKaaBa " npuema, ye
npaBuaHOTO npegocTtasaHe Ha YC/YIUTE e
NOAYUHEHO Ha perucTpaumaTa Ha andeH npodun B
YEGCAUTA u/unn mobunHoTO NPUIOXKEeHNe U Ha
BCUYKM OPYrU M3UCKBaHWUA, M36poeHM no-gony.
ABOHATDBT ce 3aabnKkaBa Aa NoAAbPIKa B aKTyaNHO
CbCTOAHME IMYHUA CU NPOGUA 1 CBBP3AHUTE C HEro
AaHHW.

7.3. Napona/notpebutencko
KOHTaKTU

ABOHATBT e u3uAano OTroBOpeH 3a 3awurtata Ha
cBOATa Naposa u notpebutencko ume. Bceku, KOMTo
3Hae naposata W NOTPEBUTENCKOTO UMe Ha
ABOHATA, moxe ga nonyumn goctbun ao YC/IYTUTE n
Huto [JOCTABYMKDBT, Huto AOOCTABYULIUTE HA
YCNYTU HOCAT OTrOBOPHOCT 3a M3MOA3BaHETO OT
ABOHATA Ha HeroBaTa/HeiHaTa cobcTBeHa napona
UK NOTPeBUTENCKO MMe UM KaKBaTo U Aa e Apyra
MHPOpMaLMA, KOATO MOXKe [Ja ce u3nonsea 3a
naeHTMdGULMpPaHe Ha akayHTa C Lien 3anBaBaHe Ha
ycnyrn 3a ABTOMOBUAA.

KbgeTto e npunoxumo, ot ABOHATA moxe pa ce
M3NCKa fJa npeaocTasu TenepoHeH HOMep 3a CBOA
CMeTKa U Ha CBOA OTTOBOPHOCT M BbB BCUYKM C/ydaun
B cvotBeTcTBMe cbc 3AKOHA 3A 3ALLUMTA HA
JOAHHWUTE, 3a pa ce no3Boiu NpefocTaBAHETO Ha
YCNYIUTE.

ABOHATBLT ce 3agbmkaBa pga uMHpopmupa
JOOCTABYMKA 3a Heobxoaumata uHbopmaLma,
KaKTO MOe fa e nocoyeHo B lMpunoxenue 1, n aa
yBegomsasa HeszabasHo [JOCTABYMKA 3a Bcaka
npomaHa Ha TenepOHHWA HOmep, aKo e
npunoxmmo. ABOHATBT ce 3agbmkasa pAa
ocBo6oan JOCTABYMKA OT OTrOBOPHOCT 3a BCUYKM
Bpeau, npetbpnenn ot JOCTABYMKA B pesynTtaT Ha
Heu3NbAHEHMETO OT cTpaHa Ha ABOHATA Ha
334b/XKEHUATA, NOCOYEHM B ycnosue 7.3.

ume/TenedoHHU

8. OTTOBOPHOCT HA ABOHATA

8,1. O6wM npuHUMNKU: NpaBuaHA ynotpeba Ha
YCTPOWCTBOTO u YCNYIUTE

KNMEHTBT moxe aa usnonssa YCTPOMCTBOTO u
YCNYTUTE pobpocbBecTHO M B CbOTBETCTBME C
HactoawmTe OBLUK YCNOBUA u npunoxumute
3aKOHOBM M MNOA3AKOHOBM aKTOBE, MO-CMELUanHo
3aKOHWTE, CBbP3aHM C  WHTeNeKTyasHata MU
MHAYCTPManHata cob6CTBEHOCT, MHGOPMALIMOHHUTE
TeXHONIOTMK,  ynpaBneHMeTo Ha  ¢aiinose MU
3almTaTa Ha InYHuTe aaHHu. KIMEHTBT:

- He TpAbBa [a OTKNOHABA W3MON3BAHETO Ha
YCTPOMCTBOTO NO TbproBCKM MPUYMHM MM 3a
npogaskba Ha npoayktv u/unun YCNYTU;

- He Tpa6Ba ma msnonsea YCTPOMCTBOTO unu
YCNYTUTE 3a HaHacAHe Ha Bpega Ha Apyrv avua
WK 33 LEAKU, KOUTO MPOTUBOPEYAT Ha 0B ECTBEHUA
pef, uAv mopana, Uan KOUTO HapyluasaT npasaTa Ha
TPETU nua;

- He TpAbBa fa U3BbLPLUBA AEWCTBMA, HapyLaBalum
npaBaTa Ha 4oBeKa, Aa Bb3NPOU3BEXKAA, U3TErns,
npeacTassa, MNPOMEHA LANOTO WAM  YacT  oOT
YCTPOWCTBOTO, pa usnonssa  ,po6oT”  mam
“konupaly” yebcair;

- He TpA6Ba Aa Mmart Aoctbn Ao YCTPOMCTBOTO
u/vnu pa ro maHunyanpa,

- He TpAbBa fJa BBL3NPENATCTBA WM MPOMEHA
dyHKUMOHaNHOCTTa Ha YCTPOMCTBOTO, HUTO Aa
NOTUCKAa MAN NPOMEHA CbAbPMKalMTe ce B Hero
[AHHK;

- He TpAabBa Aa Hapywasa HopmasHaTa paboTta Ha
YCTPOWCTBOTO, HWTO fAa BbBeX4a BUPYCU WK
APYTM  TEXHONOTWUM, KOWTO ca BpedHU 3a
NPUIOXKEHNETO UK cBBP3aHuTe ¢ Hero YC/TYTU.
KNMEHTDBT e anbXeH fga He nopnpasa, Aa He ce
HaMecBa, Aa He OTCTPaHABA U/UAM A3 He HapywaBga
byHKUMOHanHOCTTa Ha YCTPOMCTBOTO. K/IMEHTBT
noTBbP}KAABA, Ye BCAKA Hameca WM npemaxsaHe
Ha YCTPOMCTBOTO KomnpomeTvpa Bb3MOMXHOCTTa
33 npepocTtaBaHe Ha YC/IYTUTE. Mopagu ToBa
JOOCTABYMKDBT He noema HWKaKBa OTTOBOPHOCT 3a
HEBb3MOXHOCT 3a npepgoctasaHe Ha YCNYIUTE,
AbKALA Ce Ha MaHWUMy/AMpaHe UK OTCTpaHABaHe
Ha YCTPOMCTBOTO.

JAOCTABYMKDBT cm 3anassa npaBoTo Jda TpeTupa
BCEKM HEOTOPM3MPaH [JOCTbN WAM Hameca B
YCTPOMCTBOTO KaToO He3aKoHHa geiiHocT M ga
ce3npa CbOTBETHUTE OpraHu.

KNUEHTBT He TpabBa f[a M3BbLPLIBA HUKAKBU
AeiicTBuA, KouTo 6Guxa mornm ga 3actpawat WUT
curypHoctTa Ha JJOCTABYMKA n OOCTABYMKA HA
YCNYTWU vnu Ha cammna KUEHT nan NON3BATENA,
HWUTO Aa Cce HamecBa WM Aa NPeKbcBa HOpMmanHaTa
pa6ota Ha YEGCAMTA.

AOCTABYMKBT cu  3anassa npasoto  Aa
npeycTaHoBK M3non3saHeTo Ha YCTPOMCTBOTO ot
Bcekn KJ/IMEHT, KoiTOo HapylwaBa HacTosAwmwmTe
ObWMK YCNOBUA, wn pa npepgage uanata
HeobxoavMa MHPOPMaLMA HA CbOTBETHUTE OPraHu.

KNMEHTDBT ce 3apgb/ikasa ga He usnonssa Ycnyrute
33 MU3MaMHW, HE3aKOHHU UM HENpPaBOMEPHU Lenu
VAN 3a Lenu, KOUTO HapyluasaT npasaTa Ha Apyru
MUA, BbB BCEKW CAyYald, 3a LeU, KOUTO He ca B
CbOTBETCTBME C pasnopeAbute Ha HacToAwwuTe
OBLUN YCNOBUA. KTNEHTDBT ce 3agbnkasa ga He
unsnonssa YC/NIYITUTE u apa He M ekcnnoatupa
HenpaBW/IHO MO HaYMH, KOWTO MOKe fa HaBpeau Ha
TbProBCKUTE oOMepauun, YCayrute, penyTaumata,
CNYXUTENUTE NN cbopbXKeHuaTa Ha JOCTABYMKA
vnn Ha JOCTABYUUUTE HA YCNYTU. Nopaam ToBa
KNMEHTBT npu3sHaBa M M3PUYHO Ce Cbrnacasea, ye
HOCW OTFOBOPHOCT 3@ BCUYKMU CYMM, MpeTeHAnpaHu
ot apyrn nvua cpewy JOCTABYUKA, natoc BcuUkn
pasxoan, NpPousTMYalM M3LANO WAW 4acTUYHO OT
TaKoBa HenpaBW/IHO U3MO/3BaHE WN OT Herosute
cobcTBeHM AencTBuA.

Mopaau ToBa K/IMEHTDBT npusHaBa u M3puUYHO ce
CbrnacAea, Ye He MOXe fAa Npenpojasa, Konupa,
CbXpaHABa, Bb3MPOM3BENKAQ, PA3NPOCTPaHABA,
npomeHs, usnara, nybavkysa, U3nbaHABa, Npeaasa,
pasnpocTpaHaBa WAM Cb3fgaBa MPOU3BOAHM OT
CbAbpKaHMeTo, nonyyeHo upes YCNIYTUTE, n He
MO3Ke Aa U3MN0N3Ba CbAbPKAHUETO, NOAYYEHO Ypes
YCNYTUTE, 3a Tbprosckn uenn. Yact ot
nHpopmaumaTa, nonyyeHa uypes  YCNYIUTE,
npuHagnexu Ha JOCTABYUKA, Ha AOCTABYNLUTE
HA YCNYTU wunu Ha Apyrn TpeTu CTpaHW, KouTo
npepoctasat YCNYTUTE upes AOCTABYUKA naum no
APYr HauuH). TakaBa MHPOpMaLMA moxe da Gbae
06eKT Ha efHO MAM NOBeYe aBTOPCKM Npasa,
TbProBCKM MapKW, MapKu 3a yCayru, NaTeHTn uan
Apyra npasHa 3awmTta. K/IMEHTBHT ce 3agbakasa aa
He UM3MON3Ba W/UAM  KOMWUPA CbAbPMKAHMETO,
nony4yeHo upe3 YCNIYTUTE, ocBeH aKko He e U3puyHo
ynbaHomoueH ot JOCTABYMUKA vnn JOCTABYMKA
HA YCNYTW, kato K/IMEHTBT ce 3aabnkasa aa
OCUTYpW CMasBaHETO Ha Te3n 3afb/KEeHUA OoT
MON3BATE/INTE.

BbB Bpb3ka c npepgocrtaBaHeTo Ha YCJIYTUTE
KNMEHTBT ce 3agbmkaBa [Jda  yBeAomABa
csoeBpemeHHo [JOCTABYUKA 3a BcAKa npomaAHa Ha
TenedoHHM HOoMepa WU/uam umennn u/unn agpecw,
KaTo ocsoboxagasa [JOCTABYMKA oT Bcakaksu
BpeaHun nocneguun, kouto K/IMEHTBT moxe pa
npeTbpny B pesynTaT Ha HEU3MbJHEHMETO Ha TOBa
3aAbKeHMe.

KNUEHTBT u Bcekn [ON3BATE/l Tpsbsa fda e
nb/lHONETEH W C u3nonssaHeto Ha YC/YIUTE
NnoTBbPKAABA, Ye e KOMMeTeHTeH M pasnonara ¢



BCUYKM HeobXoauMmu cpeacTBa 3a AOCTbN M
nsnonseaHe Ha YC/IYTUTE.

KMEHTBT  HocM  mbnAHa  OTFOBOPHOCT  3a
usnonssaHeto Ha YCTPOWCTBOTO, cebp3aHuTe C
Hero YC/IYTM wn npepoctaBeHaTa OT  Hero
MHbopMaLma.
8,2. [pyrv nonsBarenu wuan
ABTOMOBUNA

KNUEHTDBT E EANHCTBEHATA OTFTOBOPHA CTPAHA
3A BCAKO W3MNON3BAHE HA VYCIYIUTE B
ABTOMOBWNA, BBMPEKW YHE APYIM JNIMUA TO
M3NON3BAT M BbIMPEKWN YE U3MNON3BAHETO HE E
BWNO PA3PEWIEHO. K/JIMEHTBT HOCKU UANATA
OTFOBOPHOCT 3A YCAYIUTE, U3UCKBAHU OT
HErO WM OT BCEKK, KOMTO M3MNO/3BA HEFOBKA
ABTOMOBUN UIN UMA AOCTbN OO0 YCNYTUTE
YPE3 HEFO. Mopagu Tosa K/IMEHTBT ce 3agbnkasa
Aa MHPopMMpa BCMYKKM Mon3BaTeNM U MBbTHULM B
cBoa ABTOMOBWN 3a YCNYIUTE, ¢yHKumMuTe 1
OorpaHuYyeHMATa Ha CuUCTemaTa, Kakto MU 3a
ycnosuata Ha Hactoawmute OBWMW YC/IOBUA,
BKNOUMTENHO  npwunoxeHoto  M3BECTUE  3A
MOBEPUTENHOCT.

OOCTABYMKDBT HA YCNYTU unu OOCTABYUKDBT He
HOCAT HWKaKBa OTFOBOPHOCT MO OTHOLIEHWE Ha
HaunHa, No KoiTo KNMEHTDBT u/uan NON3BATENAT
n3nonssat ABTOMOBWU/IA.

Ako  K/UEHTBT  w/wam  MNON3BATENAT  Ha
Herosus/HenHUA ABTOMOBWN M“3nonsea
YCNYTUTE 3a n3sBbpLuBaHe Ha NpecTblieHne Uuam 3a
Apyrn  HenogxopAawm uenu, K/JAMEHTBT Hocu
OTFOBOPHOCT 33 BCUYKM LWWETU, NPUYMHEHU Ha
OOCTABYMKA B pe3ynTaT Ha TakoBa M3MNoN3BaHe.

NbTHUUM B

8,3. Cna3saHe Ha npasu/iaTa 3a NbTHa 6e3onacHocT
CnassaHeTo Ha npasunata 3a NbTHa 6esonacHocT e
npuoputet n JOCTABYNKDBT He Hocu OTroBOpHOCT
3a HapyLWeHWA, U3BbPLWEHN NPU U3MNON3BAHETO HA
ABTOMOBUNA, BK/OYUTENHO HapyleHus,
U3BBPLWEHN BBB BPBb3KA C BCUYKU NPUNOKUMU
pasnopeabu wunn  Kopekca 3a [ABMNKEHWE NO
nbTMWATa.

9. NPOABIKUTENHOCT,
MPEKPATABAHE HA YCNYTUTE

NOAHOBABAHE U

9.1.1 MpoabnkuTeNnHOCT

Mpu cnasBaHe Ha knaysa 9.1.3 no-gony,
NEPUOOUTE HA YCNYTATA nmat
NPOABLNKUTENHOCTTA, MOCOYEeHa Ha YEBCAMTA 3a
CBbP3aHOCT, Bb3 OCHOBa Ha U3bpaHute oT ABOHATA
onuuM 33 UeHa W MPOAB/KWUTENHOCT  Mpu
3aKkynyBaHe 1 aboHupaHe 3a YCNYTUTE.
HanuuyHoctta Ha YC/IYTUTE He moxe aa 6bae
rapaHTMpaHa MnOCTOAHHO Mopaau NOTEHUMaNHU
6bAelM TEXHUYECKU PasBUTUA (BKOUUTENHO, HO
He camo: CMapTPOHM, OMepaLUOHHM CUCTEMM,
HaNMYHOCT  Ha  MpexaTa, ocTapasaHe  Ha
TexHuyeckaTa cpeaa, ...). CnegosatenHo YCNYITUTE
we GYHKLMOHMPAT AOoTOorasa, AOKaTo TeXHoorunTe,
M3N0/13BaHM 3a NPeAOCTaBAHETO UM, HE OCTapeAT B
CpaBHeHWe C TEXHONIOTMUTE, KOMTO OBUKHOBEHO ce
M3M0/13BaT Ha nasapa.

9.1.2 NMopHoBsABaHe

OcseH ako (i) OOCTABYUKBLT He e npekpatun
YCNYIUTE no Kakeato v Aa e npuumHa uam (ii)
ABOHATDBT He ce oTkaxe ot [JOTOBOPA cbrnacHo
Toyka 5.1 wam (iii) aHyampa uamM He npekpatu
ycnyrute npeau Kpaa Ha MPOBHUA NEPUOA unu Ha
Bcekun NMEPUOL HA YC/IYTATA unu (iv) He HacTbnu
aBTOMATWYHO MpeKpaTABaHe WAW UM3TUYaHe Ha
YCNYTUTE, YCNYIUTE we 6baat nNoAHOBEHM
aBTOMaTU4HO 3a Hos MEPUO/ HA YCNIYTATA.
ABOHATDBT TpsabBa fa noaabpiKa BanuAeH HauuH
Ha nnawaHe 3a uenua MEPUOA HA YCNYTATA wn
MO3Ke fia ro NPOMEHM NO BCAKO BpPeme, KaTo B/iese B
cBoATa J/InuHa 30Ha.

AKO He NpefoCTaBUTe BaNMAEH MeToZ 3a naaluaHe,
noAHOBABAHETO Ha YcayruTe e 6bae HEBBH3MOKHO
u Te Wwe 6bAaT AeaKTUBMPAHK, KOraTo ecTecTBeHo
U3TeKar.

ABOHATDBT moxe Aa AeaKTMBMpa aBTOMATUYHOTO
noAHOBABaHe MO BCAKO Bpeme, KaTo B/e3e B
MYHaTa CM 30Ha B pasfgena 3a CBbP3AHOCT Ha
YEBCAMTA.

B cnyyvaih Ha peakTuMBMpaHe Ha aBTOMATMYHOTO
nogHosagaHe Ha YC/NIYTATA, ABOHATBT moxe ga
NPOAB/IKMN A3 U3N0/3Ba GYHKLUKUTE [0 U3TUYAHE Ha
NEPUOAA HA YCNYTATA.

B cnyyaih Ha feakTuBMpaHe Ha Ycnyrute npegu
Kpafa Ha cboTreBeTHMA [MEPUOL HA VYC/YTATA,
ABOHATDBT MoXKe fa rv aKTMBMpPA OTHOBO MO BCAKO
Bpeme Mpeau NbpPBOHAYaNHaTa AaTa Ha M3TUYaHe
Ha cpoka UM 6e3 AOMbAHWUTENHN Pa3XoAu.

Ako MEPUOADBT Ha YcnyraTta e M3TEKbA UM Cnep,
npoueAypata, onucaHa B YneH 9.5 no-gony, 3a ga a
aKTMBMpa oTHoBO, ABOHATBLT Tpabea fa 3akynu

Ycnyrata OTHOBO M da  noAanuwe  OTHOBO
HacToawmTe OBLLUM YCIOBUA.
B cnyyalh Ha  aBTOMATM4YHO  MOAHOBABAHe

HacToAwmTe O6WM ycnosBuAa 3a noN3BaHe Ha
ycnyrata ce npunaraT 3a  UEeAMA  CPOK  Ha
nogHoseHata YC/IYTA.

Mpu M3TMYaHe Ha CbLOTBETHUA Nepuos Ha
YCNIYTATA, 6e3 aBTOMaTM4HO MNOAHOBABaHE,
HactoAwmTe OBLUK YCNOBUA 3A YCNYTATA ce
CYMTaT 3a aBTOMATUYHO MpeKkpaTeHn, 6e3 fda e
HeobX04MMO KaKBOTO M fja € yBe,OMeHMe 3a TOBa
oT cTpaHa Ha ABOHATA nan JOCTABYUKA.

MNoaHoBaABaHeTo Ha OBWWTE YCIOBMA 3A
YC/NIYTATA Bnu3a B cvuna 3a usbpaHua ot ABOHATA
CPOK HA YCNYTATA wusmexay HaanyHute
Bb3MOXHOCTM M Bb3 OCHOBa Ha Tapudute u
npoueaypute, ny6aukysaHu Ha YEGCAMTA.

Cnep, kpas Ha MPOBHUA MNEPUOA YCNYTUTE we
6baaT NOAHOBEHW aBTOMATUYHO 3a Hal-KpaTkuA
Bb3moxeH NMEPNO/ HA YC/IYTATA.

BbB Bceku cnyyait JJIOCTABYUKDBT He e anbkeH aa
npegnara nogHosasaHe Ha YC/IYITUTE cnep
n3tnyaHe Ha MEPUOJA HA YCNYTATA.

9.2 ABTOMaTU4YHO NpeKpaTABaHe W OTTerNAHe Ha
OOCTABYMKA

Ycnyrute ce npekpaTABaT aBTOMATW4YHO, aKo
KOMYHMWKaLMOHHaTa(1Te) mpexa(um), nsnonssaxa(u)
33 NpepoCTaBAHETO UM, Beye He e(ca) HanuuHa(u)
wam  e(ca) cuaHO  HaTosapeHa(v)  nopaam
usKaouBaHe Ha 2G u/unm 3G nu/wam 4G mpexa no
peleHne Ha TeNeKOMYHUKaUMOHHWUTE onepaTopu.
Mons, nposepeTe Ha YEBCAMTA u ce cebpeTe C
otaen ,,06cnyKBaHe Ha KNMEHTU”, 3a Aa nposepute
[anu mofenbT Ha Bawwua ABTOMOBWUI we 6bae
3acerHar oT TaKoBa U3K/IOYBaHe Ha MpeXaTa.
MHPopmaumaTa 3a npekpaTABaHeTo We 6bae
npefoctaBeHa Ha YebcaiiToBeTe Ha Mapkata Hal-
manko 30 aHu npeam Kpas Ha YcnyraTta.

Ycnyrute ce npekpaTABaT aBTOMATUYHO B C/lyYaid Ha
6pakyBaHe/yHuwokasaHe Ha ABTOMOBMNA wau
obesLueTeHMe OT 3acTpaxoBaTeNHaTa KOMNaHWA Ha
Knuenta cnep Kkpaxba Ha ABTOMOBW/A. B cnyyait
Ha 6pakysaHe/yHuLOXaBaHe/Kpaxba Ha
ABTOMOBWNA KnueHTbT Tpsbsa He3abaBHO Aa
nHoopmumpa [JOCTABYMKA 3a TOBa CbHOUTME
CbrnacHo Touka 9.3 no-gony u Aa my wu3npatm
onpasaaTenHuTe [OKYMEHTU (konue ot
YAOCTOBEPEHWETO 33  bpaKyBaHe/yHWLLOXKaBaHe
nunu obesleTeHne OT  3acTpaxosaTenHata
KOoMnaHwus).

JAOCTABYMKDBT cu 3anasBa npaBoTo Aa OTTeru
YCNYITUTE w  cneposaTenHo  ga  NpekpaTu
[eNCTBUETO Ha BCUYKM MM HA YacT OT HacTosALmTe
OBLUN YC/TIOBUA, ako TeXHONOrMATA, U3MNON3BaHA
32 nNpepocTaBAHeTo Ha cboTBeTHUTE YC/IYTU, cTaHe
ocTapana B CpaBHEHME C TEeXHONOrMATa, KOATO
0b61KHOBEHO ce 13nonsBea Ha nasapa.
OOCTABYMKDBT we npepoctaBn Ha K/MEHTA
pasymHO  npeaus3BecTMe B CbOTBETCTBUE C
NPUNOKMUMOTO 3aKOHOAATENCTBO.

9.3 MNpaso Ha [JIOCTABYMKA Ha npekpaTaBaHe
[OOCTABYMKDBT uma npaso He3abaBHO Aa NpekpaTu
YCNYTUTE, ako KNIMEHTDBT Hapywm koAato n da e
yact oT Hactoswwute OBWKW YCNOBMA wan
nsnonsea  YCIYIUTE  3a He3aKOHHMU nam
HenoaxoAAwwM uenu. HenpasunHata ynoTpeba
BK/IOYBA, HO He Ce OrpaHuyasa camo Ao
nocoYeHuUTe B ycNoBue 8 No-rope, U No-cneuuanto,
MaHUnynmpaHe Ha YCTPOMCTBOTO n/mnm
n3saxgaHeto my ot ABTOMOBW/IA, koraTo ToBa He
e paspeweHo ot JOCTABYMNKA.

B nocoyenute B TO3M uneH 9.3 cayyam Ha
npekpaTtaABaHe Ha gorosopa [JOCTABYUKDBT He
AbkM Ha K/IMEHTA HuWKakBa KomMneHcauma unaun
Bb3CTaHOBABAHE Ha Pa3Xoau.

9.4 Npasa Ha ABOHATA 3a npekpatasaHe
ABOHATDBT moe Aa M3pasu KenaHueTo cu Aa He
nogHosasa YCNYITUTE cnep MPOBHUA NEPUOA nan
MEPUOJA HA YC/IYTATA no Bcsko Bpeme upes (i)
npemaxsaHe Ha HOMepa Ha KpeAuTHaTa KapTa uau
(i) meakTMBMpaHe Ha aBTOMATUYHOTO NOAHOBABAHE
ypes gocTbn Ao cBoATa JIMuHA 30HA B pasgena 3a
cBbp3aHocT Ha YEBCAMTA. AKO ce oTKaxeTe oT
ycnyrata, KoraTo oOcCTaBa Bpeme [0 Kpaa Ha
NPOBHWUA NEPUOL nan NMEPUOAA HA YCNYTATA,
moxkete ga wmsnonssate YC/NIYTUTE po Kpaa Ha
MPOBHUA NEPUOA wam Ha TMEPUOOA HA
YCNYTATA. 30 aHv npeam nstndaHeto Ha NMPOBHNA
NEPUOA nnn NEPUOJA HA YCNYTATA K/IUEHTBT
we 6bae yBeAOMEH 3a TOBA U3TUYaHE.

OcseH TOoBa ABOHATBLT MOXe p[a npekpatn
YCNYFATA HesabaBHO, KaTo yBegoMu 3a TOBa
LeHTbpa 3a 06CNyKBaHE Ha KAMEHTU/LeHTbpa 3a
KOHTAKT Ha JJOCTABYMKA.

AOCTABYMKDBT He abmkun Ha K/IMEHTA HuKaksa
KOMMEHCaLUMA UM Bb3CTAaHOBABAHE Ha pasxoau B
C/lyqanTe Ha NpeKpaTaBaHe, NOCOYEHU B HACTOALLMA
uneH 9.4.

9.5 Mpopax6a Ha ABTOMOBWU/IA unn 3ary6saHe
Ha co6CTBEHOCTTa BbpXY Hero - YBefomaBaHe Ha
AOCTABYMKA u npekpartaBaHe Ha K/IMEHTA

Ako K/IMEHTDBT pewn ga npogage ABTOMOBUNA,
A3 NpekpaTu [oroBopa 3a HAeM/AM3UHT  Ha
ABTOMOBWNA wan B caydait Ha Kpaxba waum
6paKyBaHe/pa3pyliaBaHe Ha ABTOMOBWU/IA,
KnunenToT Tpabsa:

- He3abaBHo ga ysegomu JOCTABYMKA 3a TOBa
upes MPUIOKEHNETO/YEBCANTA/KaTO ce cBbpxe
¢ MPEXATA 3A NOMOLL, HA OCTABYUKA u/uaum c
LleHTbpa 3a obcny:KBaHe Ha KAMEHTW/KOHTaKTEH
ueHTbp Ha JOCTABYUKA;

- He3abaBHO pJa npekpatn YCAYITUTE upes
NMPU/IOKEHNETO/YEBCAMTA/ KaTo ce CBbpxe C
MPEKATA 3A NMOMOLL, HA OOCTABYUKA u/unm c
LleHTbpa 3a obcny:KBaHe Ha KAMEHTW/KOHTaKTEH
ueHTbp Ha JJIOCTABYUKA; n

A3 ce yBepw, Ye HeroBUAT/HEMHUAT Npodun Bede He
e cBbp3aH ¢ ABTOMOBWJIA, kaTo ce cBbpxe C
MPEXATA 3A NOMOLL, HA AOCTABYUKA u/mamn
LleHTbpa 3a obC/y:KBaHe Ha KAMEHTU/ueHTbpa 3a
KOHTAKT Ha JOCTABYMKA.

B cayyalt Ha npogaxba MAM MpexBbpAsHe Ha
ABTOMOBMW/IA - no KakeBaTo M Aa e MpUynHa - Ha
TpeTa cTpaHa, K/IMEHTBT:

- TpA6GBa fa rapaHTMpa, Ye BCUYKM JIMYHU [aHHM,
cbxpaHaBaHu B ABTOMOBWNA, ca ustputu; n



- e JNbKeH W3pUYHO fJa Cbobwmn Ha HoBMA
cobCTBEHUK MK npuTtekaten Ha ABTOMOBW/IA 3a
CblLEeCTBYBaHeETO Ha ropecnomeHatute YC/IYTU.

B nocoyeHus B TO3M uneH 9.5 caydan Ha
npekpaTtABaHe Ha pgorosopa JOCTABYMKDBT He
Abnkn Ha K/IMEHTA HuKakBa KommeHcauua uam
Bb3CTaHOBABAHE Ha PasXoAu.

HosusaT cobcteeHnk Ha ABTOMOBW/IA e moxe fa
usnonsea YC/NYITUTE cnep HOBO nognucBaHe Ha
HacToAwmTe OBLUM YCNOBUA un we moxe pa
nsbepe NPOAB/IKUTENHOCTTA Ha YCNYTUTE
nsamexgy npegnoxewute ot [JOCTABYUMKA
NEPNOAN HA YCNYTU v ueHuTe.

Ako K/IMEHTBLT npopase ABTOMOBW/IA, 6e3 pa e
MHbOPMMPan npeaBapUTENHO HOBUA COBCTBEHUK:
(i) LZOCTABYUKDBT He HOCK HMKAKBA OTFOBOPHOCT 3a
NO-HaTaTbWHOTO CbbupaHe Ha [JaHHUTe, KaTo
Ao6pocbBeCTHO BApBa, Ye Te MNpUHAANENAT Ha
KNUEHTA, un (ii) KJIMEHTBT octasa oOTroBopeH
cbrnacHo  Hactoawute OBLWKW  YC/I0BMA  3a
NpPaBWAHOTO WAW HENPaBUAHOTO M3MON3BaHe Ha
YCNYIUTE oT HOBMA COBCTBEHUK.

Cobwo Taka ce npuema, ye (i) LOCTABYMKDBT He
HOCM OTrOBOPHOCT 3a BpeAu, NPOM3TUYALLM OT
HapyLWeHWs, CBbP3aHM € obpaboTkata Ha /IMYHKU
AaHHW, B CAyyaih Ha  HeyBeJoMmABaHe  3a
ropecnomeHatute obcroatencrsa u (ii) KIMEHTBT
HAMA @ MMa A0CTbN 40 WM Aa U3MON3Ba KaKBUTO
1 Aa 6uno gaHHu, cebp3aHn ¢ ABTOMOBWUNA, cnegn
npogaxbata My Ha TPeTu LA U/uam cnes Kpas Ha
HaemaHeTo Ha ABTOMOBW/IA.

10. CNELWAZTHA UHOOPMALUA 3A CEPBUSHUTE
N CUCTEMHUTE OTPAHUYEHUA

10,1. Co6CcTBEHOCT BbPXY TEXHONOFMATA

OOCTABYMKDBT u  Herosute [JOCTABYULM HA
YCNYTW, nOKONKOTO ca OTFOBOPHM, Ca U Le ocTaHaT
Nno BCAKO Bpeme COBCTBEHWLM HA BCUYKM NPaBsa,
TUTAW U WHTEpecKM no OTHoWeHWe Ha (i) Bceku
xapayep, copTyep v CBbp3aHUTE C TAX TEXHONOTUM,
M3N0N3BaHM 3ae4HO AU BbB Bpb3Ka cbe YC/IYTUTE,
un (ii) BcAKO NpaBo Ha WHTeNeKTyanHa cobcTBeHOCT
MAW ApYro npaBo Ha COBCTBEHOCT, BK/OYUTESIHO,
6e3 orpaHMYeHWe, BCUYKM NaTEHTH, aBTOPCKU
npasa, NpaBa BbPXY TbPrOBCKM MapKu U TbProBCKU
TalHu, cbabpKawm ce B Tax. KIMEHTBT npuema, ve
e 3abpaHeHO, M Ce cbrnacaBa Aa He Konupa,
AeKOMNUAWpa, pasnara, paspabotBa o6paTHo,
cb3fasa NPON3BOAHM npousseeHus nnu
MaHMNYAMpa KaKBaTo 1 Aa e TEXHONIOTMA UAWN AaHHU
WU CbAbPKAHUE, CbXPAaHEHU WU WHTErpupaHu B
obopyABaHETO, WM3MNON3BAHO 3a MOJy4aBaHe WU
pabota ¢ YCIYTUTE (Hapuyanu obwo , TexHonorms
Ha obopyaBaHeTo”), WAM NO Apyr HauuH fAa
npoMeHA wWAM noanpasa ToBa obopyAasaHe.
KNIMEHTBT ce cbrnacaAsa Cblo Taka Aa He Kauysea,
ny6AuKyBa, Npesasa Wav No ApYr HAYMH Aa NPaBsu
AOCTBbMHM  MaTepuany, CbAbpPXKaWM COPTyepHU

BUPYCM WMAWM  ApyrM  KodoBe, GainoBe WM
KOMMIOTbPHM ~ MpOrpamu,  npeaHasHayeHn aa
NpeKbcBaT,  [AeaKkTMBMpAT  WAW  OrpaHu4aBar

dyHKUMOHanHocTTa Ha YC/IYITUTE. Bcekn codryep,
cbabprkaw, ce B ABTOMOBW/IA, ce npepocrasa
camo noj /NWUEH3 33 W3MON3BaHe 3aeAHO C
YCNYTUTE. OcseH TOBa BCUYKWM AAHHWU MAW OPYrO
cbabprKaHve Ha YC/YITUTE ca 3awmTeHn ot
3aKOHWTE 3a aBTOPCKWTE npaBa W ApYyroto
3aKoHOAaTeNcTBo B 061aCTTa Ha WMHTENEKTyanHaTa
COBCTBEHOCT M BCUYKM MpaBa Ha cobCTBEHOCT ce
npunuceaT Ha JOCTABYUKA n Ha JOCTABYULUMTE
HA YCNYTU. KNMMEHTBT uma npaBo Aa M3nonssa
TexHonormaTa Ha ob6opyABaHeTO CamMo 3a /IUYHA,
HenpogecnoHanHa 1 HeTbproscka ynotpeba u BbB
Bpb3Ka ¢ YC/IYTUTE.

11. TAPAHUMA W”
AOCTABYMKA
11.1 FapaHuma

OTFrOBOPHOCTU  HA

BuHarm npu ycnosue, uye K/IMEHTBT cnasea
3a4b/KeHMATa  cuM no  HactoAwute  OBLUU
YCNOBUSA, n ¢ uskaodeHMe Ha obcToATencTsara,
rnocoyeHu B uneHose 6, [8] n 13.1:

(i) FapaHumaTta, npefocTaBeHa OT MPUIOKUMOTO
3aKoHogaTenctso 3a  ABTOMOBUNA n/vwnn
rapaHuuATa Ha NPOM3BOAUTENA Ha Xapayepa (ako e
NPUNOKUMO), BK/ItOYBA YCTPOWMCTBOTO,
MOHTUpaHo dpabpuyHo 8 ABTOMOBWU/IA.

Ako K/IMEHTBT e MNON3BATE/N, YCAYIUTE ce
NOKPWUBAT OT rapaHuMA, KaKTO € MpefaBUAEHO OT
3aKOHa, KOATO 3anoy4Ba, KOraTto e MPUIOXKUMO, C
NMPOBHWA MEPUOM, BKAHOYMUTENHO rapaHUMATa, 4ye
JNOCTABYMKDBT HOCM OTroBOPHOCT 3a BCAKA Aunca
Ha cboTBeTcTBMe Ha YC/IYTUTE, KOoATO Bb3HWMKBA
WAM CcTaBa ABHa B pamkute Ha [MEPUOLOA HA
YCNYTATA cbrnacHo Hacroawmte OBLLN YCNOBUA.
B cny4ait Ha HecboTeeTcTeue K/IMEHTDBT ce nonssa
OT cpeAcTBaTa 3a NpasHa 3alWTa, NPeABUAEHU B
NPUIOXKMMOTO 3aKOHOAATENCTBO,  ypexaalio
npogaxbata Ha UMPpoBO CbabPNKaHME U LUdPOBU
ycnyru;

(ii) LOCTABYUKDBT nonara pasymHu ycunusa, 3a ga
rapaHTuMpa HanmyHoctTa Ha YC/TYTUTE.

Bbnpeku ToBa K/IMEHTHT Tpsabea Aa uma npeasusg
CneAHUTe OrpaHnYeHnn:

JNOCTABYUKDBT He rapaHTupa, ye YCNYTUTE we ce
npesocTaBAT 6e3 npekbcBaHe WM We paboTaT b6e3
rpewkn. OcBeH ToBa, MOpaAW ecTecTBOTO Ha
cboTBETHaTa HOBa  TEXHONOIWA,  MOXe  Ja
CbLUEeCTBYBAT  AOMbAHUTENHU  OrpaHUYEeHMA Ha
oTroBopHocTTa Ha JOCTABYUKA, KaKTO MOoXe aa e
On1caHo B NpuioXeHoTO MNpunoxexne I.

Ako K/IMEHTBT He e 3aBbplumna npedocTaBeHaTa oT
OOCTABYMKA  akTyanusauus, Heobxoavma 3a
noaAabvpaHe Ha cboTBeTcTBMETO Ha YC/TYTUTE, npu
HeilHaTa HanuyHoct, Torasa [OCTABYMKDLT He
HOCU  OTFOBOPHOCT 33 HECbOTBETCTBUETO Ha
YCNYTUTE, KoeTO BbB3HWMKBA WAM CTaBa ACHO B
pamMKuTe Ha nepuoga OT BPEMe, Npe3 KoWTo
YCNYTATA Tpab6Ba ga 6bae npefoctaBeHa CbriacHo
HacToAwmTe OBLLN YCNOBUA.

Hes3aBUCMMO OT ropHWUTE rapaHUMK, C U3KAOUEHUEe
Ha YC/NYTUTE, W3UCKBaHWM OT NPUNONKMUMOTO
3aKoHOAATeNCTBO, HanuuyHocTta Ha YC/IYTUTE He
MOXe fa 6bhe rapaHTMpaHa MNOCTOAHHO Nopaan
noTeHUManHM OGbaely  TEXHUYECKUM  pasBuUTMA
(BKNlOUMTENHO, HO He  camo:  CMapThOHMU,
OonepaLMoHHN CUCTEMM, HANMYHOCT Ha Mpexarta,
ocTapABaHe Ha  TexHUYeckata  cpefa,  ...).
CnepoBsatenHo  YCNYITUTE we  dyHKUMOHMpaT
[oToraBa, [OKAaTO TEXHONOTUUTE, WM3MON3BAHM 3a
NpeAoCTaBAHETO UM, He OCTapeaT B CpaBHeHWe ¢
TEXHONOTMUTE, KOUTO OB6MKHOBEHO Ce M3MOoN3BaT Ha
nasapa.

11.2. OTTOBOPHOCT

Huwo B HacToAawwmTe OBLLM YC/IOBUA He moxe aa
M3KNIOYBA HEM3KNIOYBALLATA CE OTTOBOPHOCT Ha
KOATO W fj@ € OT CTPaHUTe MO OTHOLIEeHME Ha CMBPT
WNM TenecHa nospeja, MNPUUYMHEHM OT HelHaTa
HEBPEXHOCT MM OT HeBpPeKHOCTTa Ha HelHuTe
CNYKWUTENW WAM  areHTW, WAM  Ja  U3KJ4Ba
OTFOBOPHOCTTa 33 WM3MaMHO  BbBeXJaHe B
3abnyxaeHue.

11.2.1 OtroBopHoct kbm MOTPEBUTE/IUTE

B cnyyat uye K/IMEHTBT E TMOM3BATEN, ako
AOCTABYMKDBT He cna3sa Hactoawmte OBLUN
YCNOBUA, OOCTABYMKDBT Hocu OTroBopHOCT 3a
3arybute unm wetnte, kouto KIMEHTHT noHacs u
KOMTO ca NpeABUAMM Pe3yaTaT OT HapyLIeHWeTo Ha
OBLUUTE YCNOBUA wam oT HebpexHocTTa Ha
JOOCTABYMUKA, Ho [AOCTABYMKBT He Hocu
OTrOBOPHOCT 3a 3arybyu WA LWETM, KOUTO He ca

npeasuaumu.  3arybute  uam  Bpeaute  ca
npeasuaMMU, ako ca 6UaM oueBuaHa nocaegmua ot
HapyweHueto Ha JOCTABYUKA unm ako ca 6uam
npeasugeHn ot K/IMEHTA w [JOCTABYMKA B
MOMEHTa Ha CKAloYBaHe Ha /[O0roBopa CbrNacHo
HactoawmTte OBWW YCNOBUA. CneposatenHo
AOCTABYMKDBT HAMa Aa HOCM OTrOBOPHOCT npeg,
KNUEHTA 3a kakBaTo v Aa e 3aryba Ha nevanba,
3aryba Ha 6wu3Hec, npekbcBaHe Ha 6u3Hec,
nocnesBaliy WeTH, KOCBEHM WeTu uaum 3aryba Ha
613HEC BB3MOXKHOCTH.

AOCTABYMKDBT npepoctasa YC/IYTUTE camo 3a
AOMalHa M AnyHa  ynoTtpeba. K/IMEHTBT ce
cbrnacAea Aa He M3Mo0/3Ba YCnyrute € Tbproscka,
npodecroHanHa, busHec nam npenpopaxbeHa uen
n [OOCTABYMKDBT He HoOcM OTroBOpPHOCT npep,
KNUEHTA 3a kakBaTo ¥ Aa e 3aryba Ha nevanba,
3aryba Ha 6u3Hec, npekbcBaHe Ha 6W3Hec wau
3aryba Ha 6u3Hec Bb3MOXHOCTU. Mopaaun ToBa ca
npefHasHayeHn camo 3a Ob6WM HACoKM U
MHGOPMALIMOHHM Lienu, a He 33 odULMANHO BofeHe
Ha [OKYMeHTaumMa WU peructpupaHe, Tbil KaTto
BMHaru CbLLeCTBYBa pPUCK OT 3aryba naun nospesa Ha
AaHHK, Taka ye JOCTABYMKDBT He paBa HWMKaKBU
rapaHuuu, 4Ye JaHHWUTe, KOWUTO 3anuceate C
nomowyta Ha Ycayrute, we 6baat LOCTbMHM MO
BCAKO Bpeme.

11.2.2 OtroBopHoCT Ha [IOCTABYUKA KbM BCUUYKU
KNIUEHTU

bes pa ce 3acara ropHoto, AOCTABYUKBT no
HMKaKbB HaAYMH He HOCKM OTFrOBOPHOCT W npu
HUKaKBK obCcTOATENCTBA HE MOXKe Aa Bbae AbpxKaH
OTrOBOPEH 33 KaKbBTO WM Aa € BUA 3arybu, Lwetn,
BKAtouMTENHO Te3n 3a K/IMEHTU B cayyaih Ha
KPAXBA, FPABEX n/van nospega Ha
ABTOMOBW/IA u/van nnua u/vam  matepuani,
Hamupawy ce Ha 6opga Ha ABTOMOBWNA,
OTrOBOPHOCTW, WCKOBE W PasxoAu (BKAOUUTENHO,
HO He camo CbaebHU pasxoam, pasxoam 3a 3alwmTta
W NpeKkpaTABaHe),  MPeKW,  KOCBEHW WK
nocneagalwiy, NPoOM3TUYAWM OT WAN CBbP3aHU C
npeaocTaBAHETO UK u3nonssaHeTo Ha YC/IYTUTE,
HEe3aBMCMMO OT MNPUYMHaTA, NPOM3TMYALLM OT
[0roBOpa, HEe3aKoHOCbObpPasHOCT  (BKAHOUUTENHO
HebpesKHOoCT), pasnopenbun unu Apyro.
JAOCTABYMKDBT He HOCKM OTTOBOPHOCT 3a KaKBUTO U
pa 6uno 3arybu wam wetn (mopu Korato ca
npeaBUAMMM), NPOU3TUYALLM OT UAKU CBBP3AHU C
W3NON3BAHETO  (BKNIOUMTENHO, HO He camo,
npousTMYalM OT HapylwasaHe Ha Kopekca 3a
ABWXKEHME MO NMbTULLATA), UM HEBB3MOMKHOCTTA 33
n3nonssaHe Ha YC/IYTUTE, nan nsnonssaHeTo mau
3aBMCMMOCTTa OT Tesn YC/IYTU.

OcBeH ToBa, ako KJ/IMEHTBT He e MOTPEBUTEN,
JNOCTABYMKDBT He HOCK OTrOBOPHOCT 3a:

- KayecTBOTO Ha YC/IYTUTE, Tbii Kato YCNIYTUTE ce
npeanarar ,,BbB BMAA, B KOWTO ca“;

- KaKBOTO U Aa € MpeKbCBaHe Ha M3MO0/3BaHeTo Ha
YEBCAWTA;

- BpEMEHHa UAKN NOCTOAHHA U Mb/IHA UAM YAaCTUYHA
HeAoCTLNHOCT Ha CANTA;

- BCAKAKBM 3aTPyAHEHWA C BPEMETO 3a peakuua u,
Hait-061L0 Ka3aHO, BCAKAKBU HEU3MB/IHEHUS;

- BCAKaKBa HEBL3MOMHOCT 33 W3No/a3BaHe Ha
VEBCAWTA;

- HapyweHus Ha MHPOPMAaLMOHHATa CUTYPHOCT,
Kouto  buxa morav  pda HaBpegAaT  Ha
obopyasaHeto/ycTpoiictBata Ha K/IMEHTA u Ha
AAHHWTE, OCBEH aKO 3aKOHDBT He NpeABUKAa APYro;
- BCAKO HapyweHue Ha npasaTta Ha K/IMEHTA kato
uano.

Mpu HuKakeu obctoaTenctsa [AOCTABYMKDBT He
HOCM  OTFOBOPHOCT 33  MPEKbCBaHWA  WAU
orpaHuyeHus Ha YC/TIYTUTE no cnegHUTe NpUYnHU:
- pasnopeAbyu Ha 3aKOHa WM  KOHTPONMPAHU
AAMMHUCTPATUBHU U/UAK PEryNaTOPHU MEPKMK;

- pasnopeabuTe, U3aafeHN OT CbOTBETHUTE OpPraHu.
Korato KNUEHTBT He e NMON3BATEN,
OOCTABYMKBT He HoOcM OTrOBOPHOCT  npeg
KNMEHTA no cunata Ha [AOroBOp, AOEAUKT
(BKNOYNTENHO, HO He camo, HeBpexHoCT) u/uau



HapyLieHWe Ha 3aKOHOBO 3afb/IXKEeHMe 3a KaKeaTo 1
na e 3aryba uam Bpega, kosato KNIMEHTBT moxe ga
npeTbpnuM  nopagy  Aeicteve,  bHesgeicteue,
HEBPEKHOCT WU  HeWsMbHeHWe  (BKAIOUYUTENHO
HeBperKHOCT) Npu u3nbaHeHUeTo Ha YC/IYTUTE ot
ctpaHa Ha JOCTABYMKA wnm HerosuAa AOCTaBUMK
Ha ycnyru, B pasmep, no-ronam ot obuwiata ueHa,
nnateHa ot K/IMEHTA 3a YcayruTe.

11.3. UHTEepHET cUrypHocT

OOCTABYMKDBT nonara BCUYKKU BB3IMONKHMU YCUNUA,
3a Aa rapaHTupa curypHoctTa Ha YC/TYTUTE, kaTo ce
nma npeasus CNIOXKHOCTTA Ha UHTEpHeT.
OOCTABYUKDBT obaye He MoXe pJa rapaHtupa
abCcontoTHa CUTypHOCT.

ABOHATDHT npuema XapaKTepPUCTUKUTE "
orpaHUYeHUATa Ha UHTEPHET MpesKaTa.

ABOHATDBT noTBbpKAABaA, Ye e HAACHO C ecTecTBOTO
Ha MHTEPHET Mpe’KaTa M No-CNeuuanHo ¢ HelHUTe
TEXHUYECKM MPeporaTMBM U BPEMEeTO 3a peakuus,
HeobX04MMO 3a CnpaBKa, aHanWU3 UK NpexBbpafHe
Ha AQHHW.

ABOHATDHT e OJbXKeH ba MHbopmupa
OOCTABYUKA 3a Bceku pedekt unm npobnem,
Bb3HMKHan B YC/IYTUTE.

ABOHATDBT e HasacHO, 4e noTouuTe OT AaHHWU B
MHTEPHET HE Ca HenpemeHHO 3aliMTeHW, ocobeHo
No OTHOWEHWE Ha MOTEHLMAZIHOTO UM HE3aKOHHO
npucBonBaHe.

ABOHATDBT ce cbrnacasa ga npeanpueme BCUYKK
noAxoAALM MEpPKK, 3a Aa 3alnTi COBCTBEHOTO CU
CbAbPKAHME, AaHHU U/unm codTyep OT 3apasasaHe
C NOTEHUWaNHW BUPYCH, Pas3nNpoCTpaHABaHU B
WHTEpHET.

12. AKTYAJIUSALIUN HA YCNIYTUTE

KNMEHTBT e nHbopmumpaH " nosyyasa
aKTyanusauuu, BK/IIOYUTENHO aKTyanusauuu 3a
CUTYPHOCT, KOUTO Ca HeobXoAMMM 3a NopAbpXKaHe
Ha cboTBeTcTBMeTO Ha YCTPOMCTBOTO.

Kbgeto e npunoxkumo, JOCTABYUKDBT uma npaso
[a u3nonsea TexHonoruata ,over the air“, kKakto
MOMe Aa e [OMbAHUTENIHO onucaHa B MpuaoxkeHue
|, 32 oTAaneyeH AocTbn Ao YCTPONCTBOTO u aa my
npeAoCTaBA aKTyanusauuu.

KIMEHTBT npuema n NoTBbPXKAABA, Ye BBB BCUYKMU
OCTaHaNW ciyYan akTyanusaumute ,over the air” we
6baar cbobuiaBaHm Ha KNMEHTA ypes
MHOOPMALMOHHO  CbObLLEHME, TMOKas3BaHO Ha
AWCnen Ha PafMoyCTPOCTBOTO.

AkTyanusaumaTa We 6bae nnaHuMpaHa, KoraTto
ABTOMOBUNDBT e wu3kaoueH. B caydait  ye
KNUEHTBT nma HyXaa Aa 13nonsea
ABTOMOBW/IA, pokaTo Teye aKTyaausauua Wau
WHcTanaums, ABTOMOBUNDBT moxke pa 6bae
BKAtoueH, Ho YCNYTUTE moxe aa 6baat BpeMeHHo
HEfOCTbNHWU. 3@  TakMBa  aKkTyanusaumu, B
3aBMCMMOCT OT cboTBeTHata MAPKA (Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep, Abarth),
KNMEHTDBT we wuma BB3IMOXKHOCT Aa OTNOXM
aKTyanusauuaTa BbB BPEMETO [0 MaKCcUMmaneH
6poii npenpaTku, cnes KOeTO WMHCTanaumaTa e
3ano4yHe aBTOMAaTUYHO.

OOCTABYMKDBT npenopvusa Ha K/AUMEHTA pa
U3Ternn akTyanansaumuTe BegHara WoM €a HaIMYHN.
Ako K/IMEHTDBT He e 3aBbpluMa npefocTaBeHaTa oT
OOCTABYMKA  akTyanusaums, Heobxoauma 3a

noaAabvpaHe Ha cboTBeTcTBMETO Ha YC/TIYTUTE, npu
HeilHaTa HanuyHoct, Torasa [OCTABYMKDLT He
HOCM  OTFOBOPHOCT 33  HeCbOTBETCTBME  Ha
YCNYTUTE, KoeTo Bb3HMKBA WM Ce MNpoABABA B
pamkute Ha MEPUOJA HA YC/IYTATA.

KNMMEHTBT nprvema u npusHaea, Ye TEXHO/MOTMATA
,over the air” we 6bae w3nNon3BaHa oOT
NOCTABYMKA w 3a u3BbplwBaHe Ha CnegHUTe
nevdHocTn 6e3 Aa e HeobXxoAMMO MOo-HaTaTblHO
AeincTeume oT cTpaHa Ha K/TMEHTA:

- aKTyanusauuu, HeobxoAMMM 33 cnasBaHe Ha
3aKOHOBMU, perynaTtopHu M3UCKBAHUA nm
KnbepcurypHoct

-MHCTaAMpaHe Ha aKTyanusauumM B C/AydYail Ha
OTCTPaHABaHE Ha rPeLuKu;

- aKTyanusaumm, HeobxoAMMHK 33 BCAKA 3aMAHA Ha
[AOCTaBYMKA Ha MPEXKOBU YCAYTY;

- MHCTanauuu, HeobxoAMMM 3a NpPeaoCTaBAHe Ha
HOBa ycnyra, akTMBMpaHa npeam Tosa ot K/IMEHTA;
- VHCTanMpaHe Ha HoBW GyHKLUMM 1 OBHOBABaHE Ha
CbLLEeCTBYBALLM GYHKLMN.

B TO3M cnyvait akTyanusaumata uauM MHCTanaumaTta
we 6baaT nnaHupaHu, korato ABTOMOBWU/IBT e
usKnoueH. B cayyait ye KJIMEHTBT uma Hyxaa aa
n3nonsea ABTOMOGBWNA, L0KaTo Teye
aKTyanusauma wauM  uHctanauusa, ABTOMOBWUIA
MoXe Aa 6bae BKAtoueHo, HO YC/IYTUTE we 6baat
BPEMEHHO HEeAOCTbMHM [0 MPUKIOYBAHE Ha
aKTyann3aumAaTa Uam nHCTanaymnaTa.

13. OBLLM PA3NOPEABU

13.1. dopcmakopHu obcToaTencTsa

B cnydait Ha dopcmarkopHo cbbutue ycayruTe,
nocoyeHn B Hactoawmte OBLM  YCNOBMA,
NMbpBOHaYanHO  We  6bAaT  cnpeHu.  AKo
dopcmakopHOTO CbBUTME NPOABAXKM NoBeye OT
TpupeceT (30) AHW, HacToAWMTe yCnoBUA ce
npekpaTABaT aBTOMaTUYHO, OCBEH aKO CTPaHUTE He
ca ce foroBopunu 3a apyro. CTpaHuTe U3pUYHO ce
cbrnacssat, 4Ye GOPCMaXKOPHU WMAW  CAyYalHKU
cbbuUTMA, B JONBAHEHWE KbM TE3u, KOMUTO
0BMKHOBEHO nNpoM3TUYaAT OT CbaebHU pelleHus,
BK/IIOYBAT, HO HE Ce OrpaHM4aBaT 4o: 06K CTauKK,
NoKayT, ennaemuu, cpusose B
TENIEKOMYHUKALMOHHATa MpeXa, 3eMeTpeceHus,

noxapu, 6ypu, HaBOAHEHWA, BOAHW  LUETH,
NPaBUTENCTBEHW  OrpaHWYeHUs, NPaBHU WK
3aKOHOBM  NPOMEHM,  KOUTO  Bb3NpenaTcTsar

usnbaHeHneto Ha YC/IYTUTE. Ako HakoAa oOT
CTpaHWUTe e Bb3MpenaTcTBaHa WM 3abasBeHa B
M3Mb/IHEHWETO Ha HAKOe OT 3afb/IKEHUATa CU no
HacToAwMmTe ObLWMKn YCNoBUA nopagu
dopcmakopHn obcToAaTencTBa, Tasu CTpaHa LWe
yBeomMM He3abaBHO ApyraTa CTpaHa.

13.2. be3 0TKas OT npaBa

Ako OOCTABYMKDBT He ynparKHU WAM HE HANOXKKU
HAKOE OT npaBata cuM no HacroAwmute OBLU
YCNNOBWUA, ToBa He ce cyuTa 3a OTKa3 OT TOBa Npaso,
HUTO MOXe Ja MOCAYM KaTo Mnpeyka 3a
YNPaXKHABAaHETO MM HanaraHeTo My MO BCAKO
Bpeme cneg ToBa. Huwo B Hactoawmute OBLUU
YC/IOBUA He e npesHa3HaueHo Aa ce pa3bupa KaTto
NMapTHLOPCTBO, dpaHyansmHr, CbBMECTHO
NpeAnpUATUE UK areHTCKO OTHOLLEHUE.

13.3. He3aBMcMMOCT Ha cTpaHuTe

HWKOA OT cTpaHUTe HAMa NpPaBo Aa Moema Wan
Cb37,aBa 334 b/IKEHUA OT UMETO U/UAK 3a CMETKa Ha
Apyrata ctpaHa. OcBeH ToBa BCAKa OT CTpaHuTe
0CTaBa eAMHCTBEHO OTTOBOPHA 3@ CBOUTE AENCTBUA,
TBbpAEHUA, aHraxkumeHTtn, YC/IYTU, npoayktm wu
nepcoHan.

13.4. Paspensaemoct

AKO efHa WM noseye OT pasnopeadute Ha
HactoswmTte OBLUKA YC/I0OBUA ce cuutat 3a
HeBa/IMAHW WA ca 0BABEHW 3a TakuMBa OT 3aKOH,
NOA3aKOHOB HOPMATMBEH aKT WM OKOHYaTENHO
peleHue c res judicata epekT, NOCTaHOBEHO OT CbA,
c noaxoaAla OPUCANKLNA, ocTaHanuTe
pasnopenbu octasaT B Mb/iHa CWna U AeicTeuve.
CTpaHWTe ce cbrnacasaT a3 3aMeHAT BCAKa Takasa
HEAEﬁCTBMTenHa, HE3aKOHHa WU HenpuUaoXuma
pasnopesba ¢ Hoea pasnopepba, KoATO B
MaKCMManHa CcTeneH W3NbAHABA LUeATa Ha
HeaencTBUTeIHaTa pasnopesba.

13.5. lo6pocbBecTHoCT

CTpaHuTe  geknapupat, Ye  aHTaXUMEeHTUTe,
nocoyeHn B HacroawmuTte OBLWM YC/I0BUA, ca
NoeT! Hamb/IHO J,06POCHBECTHO.

13.6. U3uepnaTenHOCT Ha cnopasymeHneTo

Te3n OBLUM YC/TIOBUA 3ameHAT BCUMUKM NpeanLHn
CNopasyMeHus, [OroBOPEHOCTU W  aHTaKUMEHTU
MeXIy CTpaHUTe W npeacTaBnABaT LANOCTHOTO
CnopasyMeHWe Mexay CTpaHuTe, CBbP3aHO C
npeameTta Ha HactoAawmte OBLWKM  YC/IOBUA.
Kbaeto e npuaoXmmo, 3afb/KeHNATa Ha CTpaHuTe
no BCAKO CbLLECTBYBALLO npeau ToBa
cnopasymMeHue 3a HepaskpuBaHe Ha MHpopmauma
0CTaBaT B MbJIHAa CUAA U AeCTBUE, LOKONKOTO HAMA
npoTusopeyne mexay TAX. CTpaHuTe
NoOTBbPKAABAT, Ye He Ca CKAYMAM HacToAWMTe
OBLLW YC/IOBUA Bb3 OocHOBa Ha KakBUTO U Aa 6uno
W3ABNEHUA, KOWTO HEe Ca W3PUYHO BKIIOYEHU B
HacroswwmTe OBLLU YCNOBUA.

13.7. Mpunoxumo 3aKOHOAaTeNncTso "
KOMMETEHTEH CbA
Hacrosmure OB

YCJIOBUSA u BcUukH CHOpPOBE,
NPOM3THYALIM OT TAX, IIE ce
ypeXaaT OT 3aKOHUTE Ha AHTIUS

U YEeJC. or sakonute Ha[ga ce nocoyat ot
afBokaTa 3a MmecTHuA nasapl. KAMEHTBT wu
AOCTABYMKDBT npuemat, 4ye BCUYKM CNOpPOBE,
Bb3HWKHAaAW WMAW MPOM3TUYALLM OT HacTOAWMTE
OBWMW YCNOBMA wunu  OT wM3NON3BaHETO Ha
YCNYTUTE ot K/MEHTA, we 6baat oTHeceHu no0
Cbannulia B AHrAMA 1 Yenc, OCBeH B C/yvauTe Ha
U3KNKYUTENIHA KOMMETEHTHOCT MO MEeCTOXXUBeeHe
Ha K/IMEHTA, npeaBuaeHa B 3aKoHa 3a onpegensaHe
Ha npejaceaTencTBallMA Cbj, NPU CNOPOBE MeXay
npodecmoHanuct u KJIMEHT.



Mpunoxkenue la - YC/IYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep u Abarth

OOCTABYUK Ha YC/IYTUTE e PSA Automobiles SA a
Société par actions simplifiée (Stellantis Auto
S.AS.) ¢ kanutan ot 300 176 800 espo,
pernctpupaHo B TbproBCKUA PerucTbp U perncrbpa
Ha ppyxecTeaTta BbB Bepcait nog Homep 542 065
479, cbe cepanviye 2 a 10 Boulevard de I'Europe,
78 300 Poissy, ®paHuuma (HapuyaHo No-40Ny CbLLO
n,PSA“).

3a yenunTe Ha TO3U JOKYMEHTU CNeAHUTE MOAEN
aBTOMO6UAU ce cumuTaT 3a “CmapTt asTomobunmn”:
FIAT Grande Panda (moaenHa roguHa 2025).

1. SOS nosuksaHe - [OBTOPHU KOHTaKTU Ha
cnewHna Homep

Tasun YC/IYTA, KoraTo e HannyHa, ce npefocrasa ot

OOCTABYMKA HA YCNYIM no ykasaHue Ha

STELLANTIS EUROPE 7] npeacrasnAga

ponbaHUTeNnHa  ¢yHKuMA Ha  Ycayrata  SOS

NOBUKBaHe, KOATO e YacT oT OCHOBHUTE yCAyru.

Ta nossonasa Ha OMEPATUBHUA LEEHTDBP cnep
SOS noBuWKBaHe, Npu KOETO He e BUo0 Bb3MOXKHO
Aa Ce YCTaHOBM KOHTaKT C MbTHUKa B
ABTOMOEBWNA, pa ce HanpaBu AOMbJHUTENEH
onuT pa ce o06aAM Ha CnewHWa Homep,
npepocraseH ot ABOHATA.

ABOHATBT noTBbp)KAaBa, Ye Tasn o¢yHKUMA e
Ha/MYyHa camo aKko TenedOHHUAT HOMep 33 BPb3Ka
npu cnewHmn cayyvam e 6un NpaBuAHO perncTpupaH
no Bpeme Ha npoueaypaTa 3a aKTMBMpaHe Ha
YCNYTUTE u/vanm npu npomsaHa Ha A[aHHWUTE B
AnuHua npodun Ha YEBCANTA.

TeputopuaneH obxBart: noppobHocTn 3a
TeputopuanHua obxeat Ha Tasm YC/IYIA ca
HaNMYHU B pasfgena 3a CBbP3aHOCT Ha YEBCANTA
Ha Mapkara STELLANTIS EUROPE Ha
ABTOMOBUNA.

2. [oknap 3a cbCToAHMETO Ha asBromobuna
VHR

ABOHATDT, cnep, KaTo e U3BbPLUMA aKTUBUPAHETO

Ha CTaHAAPTHUTE YCNYr1, MOXe [a npernexaa v

KOHOUIypUpa ropenocovyeHUs OTHET CbLLO Taka B

MOBUWIHOTO NPUOXKEHWE n/mamn Ha YEBCAMTA.

Tasu YC/IYTA, KoraTo e HanuyHa, npeaocTasa
MHbopmaums 3a cbecToaHMeTo Ha ABTOMOBU/IA n
cboblaBa Ha KAMEHTa 3a MOTEHUMANHUTE HYXAW
OT NOAAPDBIKKA UPe3 NepUoaUYHU  ENEKTPOHHU
CbObLIEHNA Bb3 OCHOBA Ha AaHHUTE, CbOpaHU U
oTYeTeHU ypes 6opposuTe ypean Ha
ABTOMOBMWNA.

TeputopuaneH obxsat: noapobHocTn 3a
TeputopuanHua o6xeaT Ha Tasm YC/YFA ca
Ha/MYHUM B pasgena 3a cBbp3aHocT Ha YEBCAMUTA
Ha Mmapkara STELLANTIS EUROPE Ha
ABTOMOBUNA.

3. AOucraHunoHHo ynpasnasaHu YC/IYIU Ha
ABTOMOBUNA

3.1. [AucTaHUMOHHM OnepaLum
[VCTaHUMOHHUTE onepaumm ca Habop oT GyHKLMUM,
KOUTO  nosgonsBaT Ha  notpebutena  Aa
B3aUMOAENCTBA  AMUCTAHLUMOHHO  CbC  CBOA
asTomobun.

Ypes Tasu GyHKLMA NOTPEBUTENAT MOKeE Aa:

- 3aKntouBa U/unu ocBoboxaaBa BpaTuTe;

- HaKapa CBETIMHWUTE Ja muraT.

Ycnyrute 33 AUCTAHUMOHHWM — onmepauuun  ce
M3nonssaT noA MbJHaTa W U3KAOUUTENHA
oTroBopHocT Ha ABOHATA, KoWTo npeueHsBa u

HOCM MbAHaTa OTFOBOPHOCT 3a MpeleHKaTa Ha
ycnosuaTa u obcToaTencTsata, Npeam Aa Usnonssa
dYHKUMATA 33 AUCTAHLMOHHM onepauum.
ABOHATBT u3puuHo ocBoboxkpasa STELLANTIS
EUROPE oT BCAKaKBa OTrOBOPHOCT BbB BPb3Ka C
M3MON3BAHETO Ha [JMCTaHUMOHHUTE onepaLuu.
M3non3saHeTo Ha AUCTaHUMOHHWTE onepauumn ce
npenopbsyBa caMo MoJ, NPeKUA BU3yaneH KOHTPON
Ha ABOHATA.

[WCTaHUMOHHWTE onepauum ca AOCTbMHU 33
ABOHATA ype3 MOBW/IHOTO MPU/IOKEHME un
VEBCAMTA.

YCNYTUTE ce aKTMBMpAT upe3 BbBEXAaHe Ha
3awmteH MUH koa, Koito ABOHATDBT 3apaBa B
NnyHuA cv npodpun 8 MOBUNHOTO NPUNOXKEHUE
v CANTA.

3.2. [JomaweH u1MppoB acUCTEeHT
At-Home Digital Assistant (OomawHuar
AvrutaneH acucteHt) e YC/IYTA, KosaTo no3sonssa
Ha ABOHATA, 4pe3 rnacoBM KOMaHAM KbM
BUPTYyaneH acucTeHT " AVPEKTHO ot
Herosus/HeMHUA AoMm, Aa nogobpu onuta cu OT
CBbP3aHUTE YCAYrK, KaTo MNOAyYM A[oCTbn Ao
uHbopmaumata 3a ABTOMOBWU/IA u  HAKon
bYHKUMK, BKAKOUYUTENHO:

- [VCTaHUMOHHM  onepauuu:  3aknoysaHe
n/van ocsoboxaasaHe Ha BpatuTe W/uan
MUraHe Ha CBETNNHUTE.

- Vehicle Info  (UHpopmauma 3a
aBTOMO6MN1A) (BK/IIOYMTEIHO, HO HE Camo:
npoBepKa Ha HanAraHeTo B rymuTe, HUBOTO
Ha ropMBOTO, CbCTOAHWUETO Ha ABUTaTENHOTO
macno v ap.);

- My Navigation (Mosta HaBuraums)
(BkntounTENHO, HO He camo, Send&Go
(v3npawanre Ha AecTUHauMK KbMm
ABTOMOBMW/IA) 1 POI (TbpceHe Ha TOYKM Ha
MHTepec).

33 Aa Moxe Aa Ce M3MN0/3Ba Mb/JHOLEHHO, At-
Home Digital Assistant (MHbopmauua 3a
aBToMO6MNA) M3NUCKBA HA/NMYMETO Ha Bpb3Ka U
aKTMBeH abOHaMeHT 3a CbOTBETHUTE YCAYTU.

HOAPOGHOCTM OTHOCHO Ha/IMYHOCTTa B
3aBMCMMOCT OT mopaena Ha ABTOMOBUNA u
TeputopuanHua o6xBaT Ha onucaHute no-rope
AUCTAaHUMOHHU onepauun MmoXkete Aa Hamepute
Ha YEBCAMNTA.

3.3. UssecTusa 3a ABMXKEHUE
Te3n YCNYIWU, KoraTo ca HaAu4yHKM, npeanaraTt Ha
ABOHATA BB3MOXHOCTTa Aa MonyyYaBa WM3BECTUsA,
korato ABTOMOBW/IA 13BbplwM AeicTBue, KOeTo
HapylwaBa HAKOe OT npasunata, 3ajafeHu ot
camua ABOHAT, upes MOBWUNHOTO
NPUNOMEHWUE nan YEGCANTA.
Morar aa ce 3aaasar cnefHUTe Npasuna:
* onpegensaHe Ha reorpapcka obnact, KoATo
ABOHATDBT He kenae pa Hanycka. BegHara
wom ABTOMOBW/A npeceye onpegeneHata
reorpadcka rpaHuua, ABOHATDBT wwe nonyyn
nsBectue (Area Notice).
e MakcumanHa ckopocT. BegHara wom
ABTOMOBU/A npesuLn npara Ha
CKOPOCTTa, 3ajajeH oT ABOHATA,
ABOHATBHT we nonyun wussectue (Speed
Notice).
* /3nonssaHe M3BbH BPEMEBMA [ManasoH.
Ako ABTOMOBW/IA ce wu3nonssa W3BbH
3agageHva Yacoeu pauanasoH, ABOHATBHT
we nonyuu nssectue (Curfew Notice).
e Wctopua Ha cTuna Ha wodupaHe. Tosa
fAaBa nopeauua ot MHGOPMaLMA OTHOCHO
CTUNa Ha wWwodupaHe (BKIIOYMTENHO, HO He
Camo, YCKOPABAHe U CNupaHe).
e MWctopua Ha nbTyBaHeTo. ToBa JaBa
MHPOPMaLMA 33 M3BBPLUEHWUTE MbTYBAHUA.
ABOHATBT moe camocToATeNHO  Aa

AeaKkTusunpa Tasun dyHKUMA uypes
MOBWIHOTO MPUNOKEHNA unm
YEBCAMTA.

YBegomneHuATa OTHOCHO ropeonucaHute YCNYIU
we ce nokassat 8 MOBU/IHOTO MNPUNOXEHUE
w/vnu  Ha YEBCAMTA B8  3aBucumOCT  OT
HaCTpoiKuTe, BbBeaeHu oT ABOHATA.

ABOHATDBT npu3HaBa W M3pUMYHO nNpuema, uye
ropecnomeHaTuTe CUrHaAM 3a ABUKEHWEe MoraT Aa
6baaT  feakTMBMpPaHM OT  cbobpakeHuAa 3a
6esonacHocT B c/lyyall  Ha  Kpaxkba  Ha
ABTOMOBW/NA, 3a KoATo ce cbobuwasa Ha
KOMMETEHTHUTE OpraHW, W No yKasaHue Ha Tes3n
KOMMNETEHTHU OpraHun.

OT cbobparkeHWA 32 HENPUKOCHOBEHOCT Ha IMYHUA
KMBOT nonssatenst Ha ABTOMOBWU/IA moxe pga
AeakTMBMpa QyHKUMATA 3a onpefensHe Ha
MeCTOMO0/I0XeHNEeTO Ha ABTOMOBWNA
(,M3KNl04eH pexuM Ha reosoKauma“), Kakto e
nocoyeHo B ycnosue 10 oT Hactoawwmte OBLUN
YCNOBUA.

3.4. Vehicle Finder (TbpceHe Ha
asTomobuna)

Tasn YC/IYTA, KoraTo e HaauyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa Aa BMAM OT pasCToAHUE
nocnegHata nosvuma Ha ABTOMOBWJ/IA upes
MOBW/IHOTO MPUNOMKEHUE nan YEBCANTA.
Tasu YC/IYTA moxe fJa 6bae M3nonssaHa camo
cnep sbBexgaHe Ha 3awmntHua MUH Koa, 3apaneH
oT ABOHATA B AnyHua my npodun npu
aKTMBMpaHe Ha Ycayrute
ABOHATDBT npu3HaBa M M3pUYHO nNpuema, e
BUXKAAHETO Ha no3uuuata Ha ABTOMOBU/IA moxe
Aa 6bpe 3abpaHeHo oOT cbobpaeHus 3a
6esonacHOCT B cAyyall  Ha  Kpaxba  Ha
ABTOMOBWNA, 3a KoATo ce cbobuasa Ha
KOMNETEHTHUTE OpraHu, U NO YKasaHuMe Ha Te3n
KOMMETEHTHM OPraHu.
OT cbobparkeHnA 3a HENPUKOCHOBEHOCT Ha IMYHUA
XMBOT nonssatenat Ha ABTOMOBWU/IA moxe pga
AeakTuBMpa QyHKUMATA 3a onpejensHe Ha
MeCTOMO/I0KEHNETO Ha ABTOMOBWNA
(,M3KNHOYEHA FEO/IOKALMA), KaKkTO e nocoYeHo
B ycnosue 10 ot HacTtoAwmTe OBLLN YCNOBUA.

3.5.  CrpaHuuwm Jeep Off-road
Tasu YC/IYTA ce npeanara camo 3a aBTomobunu
Jeep.
Jeep Off-Road Pages e YC/IYTA (KoraTo e HanuuHa),
KOATO NO3BO/ABA Ha noTpebutena pa noayuu
nonesHa uHoopmauusa 3a WodupaHe B YCNOBUA
Off-Road, BK/AOUMTENHO, HO He camo, 3a
TemnepaTypata Ha  Macn0To,  HaAMopcKaTa
BucouMHa Ha ABTOMOBW/IA, 6nokupoBkaTa Ha
AvdepeHuMana, HaKIOHa W ynpaBAeHWETO Ha
cuctemaTta 3a 3agBukBaHe Select-Terrain, 3a pa
MoXe BogaubT Ha ABTOMOBW/IA pna nsbepe Hait-
noaxoAAlMA  pexum 33  TUNa  MapLupyr.
ABTOMOBUNBT moxe pa 6bae u3nonssaH B
pexum Off-Road camo Ha mecTaTta u B pexumurte,
KOUTO Cca B CbOTBETCTBME C MPWUIONKMMOTO
3akoHogatenctso; ABOHATBT HocM  nbaHaTa
OTrOBOPHOCT 33 NpoBepKaTa Ha CBOUTE 3aKOHOBU
3a4b/IKEHUNA.
OT cbobparkeHWA 32 HENPUKOCHOBEHOCT Ha IMYHUA
KMBOT nonssatenat Ha ABTOMOBWU/IA moxe pa
AeakTMBMpa  QyHKUMATA 3a onpefensHe Ha
mecTononoxenveto Ha ABTOMOBWUIA (Pexum
L,M3KNOYEHA Teonokauma“), KakTo e noco4YeHo B
ycnosue 10 ot HacToawwmTe OBLLV YC/TOBUA.

3.6. QuickShare
Tasu YC/IYTA, KoraTo e HanuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa A2 AaZle Bb3MOXHOCT Ha
Tpera cTpaHa, wu3bpaHa oT ABOHATA, ot
pascToaHue aa:
- BMXAQ MoCnefHata nosvuMa Ha

ABTOMOBUNA;

- ocsoboxpaasa u/uam  3akntousa
BpaTuTe;

- ocBoboxpgasa uM/uau  3akniousa
6araxkHUKa;



- ocBoboxgaBa W/WaAM  3aknoyBa

nosAuraliaTa ce Bpata;

- Kapa CBeT/IMHUTE i@ MUraT;
3a nepuog, ot 2 yaca.
Yenyrute 3a QuickShare ce nsnonssar nog nbaHaTa
W U3K/IOUUTENIHA OTTOBOPHOCT Ha ABOHATA, KoliTo
npeueHaBa M HOCKM MbAHATa OTFOBOPHOCT 3a
npeueHKaTa Ha ycnosuAaTa U obcToATENCTBaTa,
npeav Aa usnonssa GpyHkumATa 3a QuickShare.
ABOHATBT wu3puuHo ocBoboxaaBa STELLANTIS
EUROPE oT BCAiKakBa OTFrOBOPHOCT BbB BpPb3Ka C
13non3BaHeTo Ha ycayrute QuickShare.
U3nonssaHeto Ha ycayrute QuickShare ce
npenopbyBa camo Nog NPeKkus BU3yaneH KOHTPON
Ha ABOHATA.
ABOHATBT He moxe pga wu3bepe  Kos
AWCTaHUMOHHA onepauua Aa cnogenn c TpetaTa
cTpaHa, n3bpaHa ot ABOHATA, Tbit KaTo rOpHUAT
CNUCbK e duKcupaH. BbB Bceku cnyyait we 6baat
aKTMBMPAHM CaMO AUCTAHLMOHHUTE onepauuu,
noaabpKaHn ot ABTOMOBW/IA. ABOHATBT uma
Bb3MOXHOCT MO BCAKO Bpeme [fa OTMEHMU
paspelweHueTo 3a QuickShare Ha TpeTaTa cTpaHa.
Yenyrute QuickShare ca goctbnHu 3a ABOHATA
ype3s MOBU/THOTO MPUOKEHME.
Yenyrute  QuickShare  ce  aktueupaT  upes
BbBeX/AaHe Ha 3awuTeH NMUH Kog, KoiTo ce 3agasa
oT ABOHATA B Herosus/HeiHUA ndeH npodun B
MOBW/THOTO NPUNTOXEHUE.

3.7. On-Demand Services (“oDS”)
(Ycnyru npu noncksaHe)
Tasn YCNIYTA, koraTo e HanuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa fAa ce Bb3Nosa3Ba OT
yCNyru, npefocTaBAHWM OT TPeTU CTpaHu (KaTto
[A0CTaBKa Ha noLua, aBTOMMBKa U Ap.).
Ypes ODS ABOHATbHT we 6bae nomoneH B
MOBUNHOTO  MpWUAOMKEHWE A3  YNbBAHOMOLLM
n3bpaHaTa TpeTa CTpaHa A0CTaBYMK Ha YCayrv Aa:
- BMXAA MOCAefHaTa No3MUMA Ha

ABTOMOBUNA;

- ocsoboxpaasa u/uan  3aknouBa
BpaTuTe;

- ocsoboxpaasa uM/uan  3aknouBa
6araxkHUKa;

- ocBoboxgaBa W/WaAM  3aknoyBa

nosAuraluiaTa ce Bpata;

- Kapa CBETIMHUTE A3 MUraT;

- fda Bwxkaa wvHopmaumata  3a

aBTomMobuna, Heobxoanma 3a

npeAocTaBAHe Ha ycayrute.
3a nepuog oT 2 yaca
Bcekn nbT, Korato ABOHATBLT wucka ga wmsmue
Konata u/uAv Aa nosyuu nowa B Konata, Ton/Ta
3ano4sa npoueca Ha OTOPU3aLMA B CbOTBETHATA
cpefa Ha [0CTaBYMKA Ha yCIyrnm OT TpeTa cTpaHa
(yebcaitt  wamM  npunoxenue). Bnocneacteve
ABOHATDBT ce npeHacousa kbm MPUTOXKEHUETO,
33 [pa npepoctaBn Ha STELLANTIS EUROPE
CbOTBETHOTO pa3spelleHne Ha CbOTBETHWUA M3bpaH
J[0CTaBYMK Ha YCAyrn OT TpeTa cTpaHa.
Ycnyrute ODS ce u3nonseaT noa nbaHata u
W3KlOYMTENHa OTroBopHOCT Ha ABOHATA, koWiTto
npeueHaBa M HOCKM MbAHATA OTFOBOPHOCT 3a
npeueHKata Ha ycnosuAata M obcToATencTsata,
npeav Aa usnonssa GpyHkumaTa Ha ODS.
ABOHATBT wu3puuHo ocBobokpasa STELLANTIS
EUROPE oT BcAKakBa OTrOBOPHOCT BbB Bpb3Ka C
nsnonssaHeTo Ha Ycayrute ODS. M3non3saHeTo Ha
Yenyrute Ha ODS ce npenopbyBa camo Nog, Npekus
BM3yaneH KoHTposa Ha ABOHATA.
ABOHATBT He moxe pga wu3bepe  Kos
AWCTaHUMOHHA onepauua Aa cnogenn c TpetaTa
cTpaHa, n3bpaHa ot ABOHATA, Tbit KaTo rOpHUAT
CNUCbK e duKcupaH. BbB Bcekn cnyyait we 6baart
aKTMBMPAHM CaMO AUCTAHLMOHHUTE onepauuu,
noaabpKaHn ot ABTOMOBW/IA. ABOHATBT uma
Bb3MOXHOCT MO BCAKO BpPeme [Ja OTTernu
paspeweHuneTo 3a ODS Ha TpeTa cTpaHa A0CTaBYUK
Ha ycayrn.Ycnyrute ODS ca goctbnHm 3a ABOHATA
ype3s MOBU/THOTO MPUOKEHME.
Ycnyrute ODS ce akTMBMpAT Ypes WpaKkBaHe BbPXY
cneumanHo wu3Bectue, u3npateHo ao ABOHATA,
KOraTo [0CTaBUYMKBT Ha YCAYrU OT TpeTa cTpaHa e

Ha NbT Aa NpeAoCcTaBu CBOUTE YCAYTU U CbOTBETHO
Aa ocurypu goctbn Ao ABTOMOBU/IA.

4. 4. My Car (MosaT asTomo6un)
MoApO6HOCTM OTHOCHO HaMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBW/IA n TeputopuanHua
06xBaT Ha onucaHuTe no-rope YCIYIMN ,My Car”
MoOXKeTe Aa HamepuTe Ha YEGCANTA.

4.1. Vehicle Info (MHopmauua 3a
asTomobuna)

Tasu YC/IYTA, KoraTto e HanuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa Aa ciegm AUCTaHUMOHHO
HAKOMN napametpu Ha  ABTOMOBW/IA B
CbOTBETCTBUE C JAHHUTE, U3MEPEHU U 3anucaHu B
6opaosute ypeamn Ha ABTOMOBWUNA,
BK/IIOUMTENIHO, HO He camo, npober, HUBO Ha
ropMBOTO (HMBO Ha aKymy/aTopa 3a eNneKTPU4ecKu
NpeBO3HM  CPEeACTBA), HanAraHe B  rymuTe,
npober/aHn [0 cnefBaliata CMAHa Ha MacnioTo,
KaKTO M [a nosyyasa U3BeCTMA 33 PerncTpupaHmn
Hen3npaBHOCTU.
3a aBTOMOOUANUTE C eNIEKTPUYECKO 3aJBUNKBAHE Lie
6bae Bb3MOXKHO Aa ce NpoBepABa U CbCTOAHMETO
Ha Wencena.

4.2.  Vehicle Health Alert (U3Bectne 3a
CbCTOAHMETO Ha aBTOMO6MNA)

Tasu YC/IYTA, Korato e Hanu4yHa, npepnara Ha
ABOHATA Bb3MOXKHOCTTa Aa nonyum
npeaynpexaeHue, Korato ABTOMOBUNDBT
peructpupa noteHuuaneH npo6nem Ha
ABTOMOBWUJ/IA B cboTBeTCTBME C [JaHHUTe,
M3MepeHn W 3anucaHu B HopaosBuTe ypeau Ha
ABTOMOBUNA. Ako nma
HeM3NpaBHOCT/aHOManuA, cBbp3aHa C Asuratens,
MacnoTo  WAM  TEYHOCTUTEe, Cce  u3npauwa
yBefomneHune uypes GyHKLMATA 3a yBeJOMABAHE Ha
MOBWNHOTO NPUNOXEHWUE.
Tasu Ycnyra, Korato e Ha/JWuyHa, BKAIOYBA CbLUO
Taka cboblaBaHe B [loknaja 3a CbCTOAHMETO Ha
aBTomobuna Ha cneumanHa Bpb3Ka ,TbpceHe Ha
TbProBCKM NpeacTaBuTen” 3a uaeHTuduUMpaHe U
M360op Ha CepBM3EH UEHTbP OT oduumManHata
mpexa Ha STELLANTIS EUROPE, kbaeTo moxeTe Aa
oTMaeTe, 3a A3 uM3BbPWKTE HeobxogumuTe
MHTEPBEHLMM 33 MOMOLL,.
Kputepunte 3a n360p Ha TO3M LEHTBLP 3a YCayru ca
cnepHuTe:
- 621IM30CT Ha ropecnomMeHaThA LeHTbP A0 MACTOTO,
nocoyeHo ot K/IMEHTA;
- nocoysaHe Ha OWMPMEHOTO HaMMEHOBaHWE Ha
LUeHTbpa 3a Momoly OT oduuManHaTa Mpexa Ha
STELLANTIS EUROPE ot ctpaHa Ha K/IMEHTA.

5. My Navigation (MosaTta Hasurauus)
MoApOBHOCTM OTHOCHO HaNMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWJ/IA un TeputopuanHua
06xBaT Ha onucaHute no-rope YC/YIU ,My
Navigation“ moxeTe aa HamepuTe Ha YEBCAMTA.

My Navigation (MosTta Hasurauua) e Habop ot
GYHKUMK, KOraTo €a HanWuHW, KOWUTO mossonasat
Ha notpebuTena pa M3nonsea Apyrv GyHKUUK,
onuncaHu no-gony:

5.1. Send&Go: TbpceTe KenaHara
LeCcTUHauma B MOBU/THOTO
MPUNOXEHUE wn A wusnpauwaiite
[AVPEKTHO Ha 6opAoBKUA HaBMraTop B
ABTOMOBUNA;

5.2. POl search (TbpceHe Ha TOYKM Ha
WUHTepec): TbpceTe Heobxogumarta
Toyka Ha uHTepec B MOBWU/IHOTO
NMPUNOXEHUE wnn aupektHo B
6opaosua Haswuratop Ha
ABTOMOBUNA;

5.3. Last Mile Navigation*: n3snonssa ce
3a M3npawaHe Ha WHbopmauua 3a
nocnepHata AecTuHauusa, usbpaxa ot
ABTOMOBW/IA° B8  MOBUNIHOTO
MPUNOMKEHUE;

5.4. Tobpcauka Ha napkuHru, Tbpcauka
Ha 6eH3uHocTaHuMK, Tbpcayka Ha
CTaHLMM 3a 3apexAaHe: U3Non3ea ce
32 HamupaHe Ha Hail-6auskute
MecTa 3a napkupaHe U 3apexjaHe
(cbLo 1 3a enekTpuyeckun uam PLUG-
IN xubpugHu asTomobwa), KouTo
OTroBapAT Ha HyXaute Ha
notpeburtens;

5.5. Bpemeto B peanHo Bpeme,
TpaduKLT B peanHo Bpeme U
KamepuTe 32 KOHTPON Ha CKOpOCTTa:
n3nonssaT ce 3a noayyaBaHe Ha
WHbOpMaLMA B peanHo Bpeme 3a
NbTyBaHETO (BpemeTo, TpaduKbT Un
KamepuTe 3a KOHTPO/I Ha CKOPOCTTa)
oupekTHo B ABTOMOEBUNA.

* KoraTo ca cbBmecTUmu ¢ paguoypeabara

YCNYTUTE ,My Navigation” (MosTa HaBurauums) ce
npepoctasAT oT Tpeta ctpaHa - OOCTABYUK Ha
ycnyru.

M3nonssaiikm ru, BMe ce cbrnacaBate Aa rm
13Mon3saTe B CbOTBETCTBME C pasnopesbuTe Ha
JINUEH3NOHHOTO cnopasymeHue c KpaeH
notpeburen, KoeTo e AOCTbMHO TYK:
https://www.tomtom.com/en_gb/legal/eula-

automotive/

5.6. CnegHute O YHKUMU Ca HaNUYHU
camo 3a enektpuyecku nam PLUG-IN
xnbpuaHu asTomobunu (EV/PHEV).

5.6.1. TovpceHe Ha 3apagHu
CTaHuuu: Mokassa ce
MHpopmauMA 3a TouKaTa Ha
WHTEpeC  Ha  3apagHaTa
ctaHuma (POI). YcnyraTa we

6bvae AOCTbMHA upes
MOBUNHO  MPUIOKEHUE U
paauo.

OcBeH TOBa, KaTo Apyra AecTUHaLma,
npeanounTtaHata POl moxe na 6bae usnpateHa
[AVPEKTHO Ha PafiMoTo, 3a Aa Ce HaMepwu LenTa Ha
NbTyBaHETO B aBTOMObMAa.

5.6.2. KaprorpadpupaHe Ha
AWHAMUUYHUA 06XBaT
[vHamuuHoTO KapTorpadmpaHe Ha ob6xsata (DRM)
e GpyHKUMA, KOATO rpadnyHO NoKasea B
HaBUraLMOHHATa CEKLMA HAIMYHWA 06XBAT OKONO
MECTOMOIOXKEHNETO Ha aBTOMObMAa.

5.6.3. Booking & Payments
(App2App) (PesepBauun wu
nnawaHma)
Ycnyrata Booking & Payments (Korato e Hanu4Ha)
Nno3B0/IABa pe3epBUpaHe Ha 3apAaHO MACTO,
nnawaxe 3a npesapexaaHe, NpoBepKa Ha
UCTOPUATA Ha TPAH3aKumuTe.

[lOCTaBUMKBT Ha @Hepra HOCK Npsika OTFOBOPHOCT
33 pesepBauyATa 3a Npe3apexaaHe, NNaWaHeTo 3a
npesapesaaHe 1 UCTOPUATA Ha TpaH3aKumuuTe.

JoMbAHWUTENHWTE ey MoraT Ad 6baat
M3BBPLUEHW OT BbHLUEH A0CTaBUMK.

OpueHTUpPOBBLYEH  XapaKTep  Ha

uHdpopmauuata - WUsnonssaHe Ha

ycnyrute ot Knnenta
[JlaHHWUTe, AOCTBNHM Ype3 Ycayrute, ce cvbupat ot
n3paTena Ha ycayraTa U ce NpeaocTaBAT caMo KaTo
nHankauma, kato AOCTABYUKBT He moxke paa
rapaHTMpa TAXHaTa M34epnaTenHoCT UAWU TOYHOCT
KbM MOMEHTa Ha u3nonseaHe Ha Ycayrute. B
CNy4alt Ha HeCbOTBETCTBME MeXay MHPopMaLmAaTa,
npeaocTaBeHa OT YCAYrUTE, M Tasn Ha MACTO,
notpebutenute Tpabea ga cnenBaT Tasn Ha MACTO,
no-CneunasHo  BCUMYKM  [@HHM, MOCOYEHU Ha
MbTHATE 3HaUM (eAHOMOCOYHM YAWUM, 3HaUM 3a
orpaHu4eHne Ha CKOpoCTTa 1 Ap.).


https://www.tomtom.com/en_gb/legal/eula-automotive/
https://www.tomtom.com/en_gb/legal/eula-automotive/

Mpu wu3nonssaHe Ha Ycnyrute MMoTpebutenute
TpAbBa Aa ce cbobpasasat ¢ 06LWOTO CbCTOAHME Ha
AsTomobuna " HerosoTo obopyasaHe,
CbCTOAHMETO Ha NBTA U METeopPONOrUYHUTE
ycnosus. Mpu BCUYKKM Caydan notpebutenute ca
ANbXKHU A3 cna3saT Kopekca 3a ABUMKeHWe no
nbTULWATa M NpaBUAaTa 3a MbTHa 6e3onacHocT.

B 3aBMcMMOCT OT AonyctumoctTa Ha AsTomobuna
nnm AboHata, My Navigation moxe Aa npegocTass
(1) Toukn 3a mectononoxeHve ¢ bpaHgupaHe ot
Tpeta cTpaHa (,BpaHgupanu  3Haum“), (2)
pesynTaTu  3a  MeCTOMO/IOXEeHWe, KOUTO  ca
CMOHCOPUPAaHK OT TpeTa CTpaHa U nopaau Tosa ce
KnacuMpaT B ropHata 4aCT Ha TbpCeHeTo
(,CnoHcopupaHn TbpceHuna”) u (3) peknamu Ha
TPETU CTpaHu (Npomouuu, cneuuanHu odept u
Ap.) B pe3ynTtatute OT TbpceHeTo (,Peknama B
asTomobuna“).

[loCTaBUMKBT He HOCK OTFOBOPHOCT 3a Te3U TPeTU
CTPaHW, HATO 33 CbAbPIKAHWUETO Ha TEXHUTE
pPeKknamu, HATO 3a CbAbPKAHWNETO Ha CBbP3aHUTE
yebcaliTose.

AB0HaTLT/MOTPEBUTENAT MOKE Aa U3KN0UMN
dyHKuUmMATa , BpaHaupaHu 3Haumn”, KaTto Bnese B
naHesna c onumu B , My Navigation”.

®yHKumATa COHCOPUPaHU TbPCEHUA He MOXe Aa
6bae [leaKTBMpaHa OTAeNHO.
A60HaTbT/TOTPEBUTENAT MOXe fa NpeKpaTh Tasu
GYHKUMA CaMO  KaTo aHy/upa WAM  NpeKkpaTu
aboHameHTa cu 3a naketa Connect Plus B
CbOTBETCTBME € HacTosAWwMTe OB6LLM yCNoBUA.

He e Bb3MOKHO A3 Ce fieakTBMpa peKiamara B
aBTOMO6MANA, KOATO MOMKE [a Ce NOABM, aKo
A60HaTbT/M1OTPEBUTENAT LWPaKHE BbPXY
onpegeneH pesyaTar oT TbPCeHETO.

AKo ABoHaTbT/MoTpebUTeNAT He Kenae ga uma
CnoHCOpMPaHU TbPCEHWA UM PeKNama B
aBTOMO6WNA, TOW He TpabGBa Aa M3NoA3Ba TeE3n
dYHKUMM (Hanpumep He TpAa6Ba Aa LWPaKBa BbPXY
onpeaeneH pesynTaT oT TbpPCeHeTo, 3a Aa usberHe
nosly4aBaHeTo Ha peknama B aBTomobumna).

6. My Dealer (MoAaT TbproBcku npeacrasuren)
Ycayrata  ,My  Dealer” (MosaT  Tbproscku
npeacTaBuTen) BM MO3BONABA Aa TbpcuTe B
MOBMNHOTO NPUNOKEHNE OTOPU3UPaHU CEepBU3M
Ha STELLANTIS EUROPE wu/unu oTopusnpaHu
Tbproecku npeactasutenn Ha STELLANTIS EUROPE
M pAa wusbupate M 3anuceate B  MOBUAHOTO
NPUNOKEHUE MAEHTUPULMPAHUA OT BaC CepBU3 HA
STELLANTIS EUROPE vnu Tbproecku npeacrasuten
Ha STELLANTIS EUROPE.

U36upaiikn onpepeneHus cepsus Ha STELLANTIS
EUROPE wnn  TbproBcku npeactasuten  Ha
STELLANTIS EUROPE, Bue ro ynbaHomoluasaTe Aa
nonyuM [oOCTbN [0 AaHHWTE OT Joknaja 3a
cbcroAaHneto Ha ABTOMOBW/IA n cBbp3aHuTe C
Hero [aHHW, Taka Ye U36PaHMAT cepBu3 Ha
STELLANTIS EUROPE vnu Tbproecku npeacrasuten
Ha STELLANTIS EUROPE ga uma pgoctbn go Tesu
[aHHM B CyYaii Ha HeobX04MMOCT.

7. My Alert Lite

Tasu YCNIYTA, KoraTo e Ha/in4Ha, No3B0ABA Ha
notpebuTtena ga nonyuu npeaynpexaeHue,
yBeaomMABaLLo 3a noTeHumanHa KPAXKBA Ha
ABTOMOEMWA, 3a KOATO € CUrHaAn3npaHo oT
MOBW/THOTO NPUNOXKEHWUE, n ako noTpebutenat
€ B/IA3b/1 B IMYHATA CU 30HA, KOraTo
npeaynpexaeH1eTo e noayyeHo Ha YEGCANTA 8
3aBUCUMOCT OT YCTAHOBABAHETO Ha KOHKPETHUTE
ycnosua Ha ABTOMOBW/A, kaTo Hanpumep, HO
HeusyepnaTeneH NpUMep, HepaspeLleHo TerneHe
Ha ABTOMOBW/IA n/unu akTnempaHe Ha anapmata
3a Kpaxba.

TeputopuaneH o6xsaT: nogpobHa MHPopmauuA 3a
TepuTopuanHua obxeat Ha cboTBeTHaTa YC/IYTA e
Ha/W4YHa B pa3jena 3a CBbP3aHOCT Ha yebcaitTa.

8. Alfa Romeo NFT

Tasu YC/IYTA ce npegnara camo 3a aBTomobunu
Alfa Romeo, KouTo ca o60pyaBaHu ¢
YCTPOWMCTBOTO.

Tasu YCNYTA (KoraTo e HanuyHa) No3BoAsABa Ha
ABOHATA pa akTuBMpa cb3gaBaHeTo (Mau
,M3CUMYaHeTo”) Ha HenapuyeH TokeH (NFT) -
UMOpPOB  TOKEH, CbXpaHABaH B  nyb6auyHa
nnathopma C TeXHONOrMA 3a pasnpeneneHa
CYETOBOAHA KHUra, HapeyeHa 6/0KYeitH - upes
foctbn Ao yeb npunoxeHue Ha TpeTa CTpaHa
(WEBAPP), ynpasnssaHo ot [OCTABYMKA HA
YCNYTA. NFT cbabpa onpegeneHa nHpopmauus
3a ABTOMOBEW/IA kbm pgataTa Ha cb3gaBaHe Ha
NFT, korato YC/IYTATA no3sosABa TOBa, KakTo e
onucaHo B MOBUIHOTO MPUNOXKEHUE 3a
oTAeNHUTe  cay4ao  (Hanpumep  mogen  Ha
ABTOMOBWNA, unaeHTUdUKALUMOHEH HOMep Ha
ABTOMOEBMWNA, npober) (,NFT OAHHW“). Mons,
obbpHeTe BHUMaHWE MO-CNeuManHo Ha CaefHOTO
0BACHEHWME W OrpaHUYeHUA 3a CAefHWUTE AaHHU
(aKko ca npepocTaBeHM KaTo yacT ot ycayrata NFT
SERVICE):

Mpober : [aHHWTe 3a u3MMHATMA npober ce
uamepsaT M 3anucsat oT YCTPOMCTBOTO &b3
OCHOBa Ha anropuTbMm, KoiTo  o0b6oblaBa
M3MMHaATUA npober Npu BCAKO CTapTUpaHe Ha
nguratena Ha ABTOMOBW/IA u cnep ToBa npwm
usknousaHeto Mmy. YC/IYFATA npepoctaBAa Ha
ABOHATA otuet 3a NFT OAHHMUTE, cvbpanu ot
YCTPOMCTBOTO ¢ NoMoLLTa Ha TO3W anropuTbm, U
cneposaTeslHO e camo  mpubausuTenHa  wu
OPUEHTUPOBDBYHA.

NFT He moxe fa 6bae npomeHsH, cies KaTto 6bae
cbXpaHeH B 6210K4eliHa. Cneg ynbaHOMOLLABAHETO
Ha ABOHATA upes MOBMNIHOTO MNPUNOXEHWUE
AaHHUTEe 32 HOT M HAKOM /IMYHWM JaHHKM Ha
ABOHATA (KakTo e MNOCOYeHO B CbrnacveTo 3a
noseputesiHoct 8 MOBU/IHOTO MNPUNOXEHWUE)
we 6baat npegaseHn Ha [JOCTABYMKA HA
YCNYTU 3a cb3pgaBaHe U cbxpaHeHne Ha NFT B
610KueliHa. CbxpaHeHMeTo B H6/0KYeliHa we 6bae
3a HeonpeaeneH nepuoj oT BPEME, HO Tbil KaTo
STELLANTIS EUROPE HAMa KOHTpOA  BbpXY
OaHHUTE, BEAHDBX CbXpaHeHn B 6NOKYeiHa,
STELLANTIS EUROPE He MoXe Ja rapaHTtupa
poctbn ao NFT B 6baeule.

NFT JAHHUTE ce cbCTOAT OT A@HHU, CbXpaHABAHN
Ha cbpBbpute Ha STELLANTIS EUROPE, u ce
3anMcBaT Camo KbM AaTtaTa Ha cb3gasaHe Ha NFT.
ABOHATBT moxke pa akTyanusmpa NFT HAKOAKO
MbTM B CbOTBETCTBME C WHPOpmaumAta B
MOBWUMHOTO NPUNOXEHMUE. Bcaka akTyanusauma
BOAM [0 Cb3fasBaHeTo Ha Hoe NFT, HapuuaH owe
Ba/MAMPAHe Ha BNOKYEiH.

Kato yact ot cb3gaBaHeTo Ha NFT Ha ABOHATA we
6baaT NpeAoCTaBEHU YacTeH KAOM W nybanueH
KNIOY, KOUTO Le My MO3BONAT A3 NOAYYM AOCTHbN
[0 Undposua nopTdein, B KOMTO Ce CbXxpaHaBsa
NFT (nopTtdenn Ha NFT ) YacTHuAT KAy e
npeAHasHayeH Aa no3Bo/iABa AOCTbMN CamMo Ha
cobctBeHnKka Ha NFT u cbotBeTHo ABOHATDBT He
TpabBa ga ro cnogensa ¢ HUKoro. ABOHATBHT Hocu
uAanata OTFOBOPHOCT W W3pUYHO ocBObOXAaBa
STELLANTIS EUROPE oT BcAKakBa OTFOBOPHOCT BbB
BPb3Ka C NPeAoCTaBAHETO Ha TakaBa UHpopMaLMA
oT ABOHATA.

3a aa ce usberHe CbMHEHWe, HULLO B HAcTOALWMTE
OBLMW YCNOBUA nan B ectectsoto Ha NFT He e
WNKU He e cmATaHo Aa 6bae obesneyeHue U He e
M3gafeHo uaM  HAmMa gda  6vae  u3jajeHo
obesneueHne BbB Bpb3Ka c NFT. Stellantis He
npasu odepTn UM NOKaHM 3a TpaH3akuum B NFT n
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Stellantis He TbpcM M HAMa fAa TbPCU NIMLEHS,
Cbr/iacme uam paspelieHve BbB Bpb3ka ¢ NFT.

YCNYTATA Alfa Romeo NFT ce npesocTaBs ot TpeTa
ctpaHa - JOCTABYMK HA YCIYTU.

Cnep KaTto 6baete npeHacoyeHn kbm WEBAPP, we
6bAeTe NOMONEHM fa NpUemeTe 1 Aa W3nonssarte
nocoyeHata  YC/IYTA B  cboTBeTcTBMEe  C
pasnopeabute Ha J/IMLEH3MOHHOTO cnopasymeHune
C KpaeH nmoTpebuTen, Koeto e [OCTbMHO TYK 3a
vHpopmauma:

. 06wmn ycnosus Ha KNOBS:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public
%2FKNOBS_Terms
%20%26%20Conditions.docx.pdf?
alt=media&token=a96d4015-8d80-
47fb-a592-d09cef9d1f81

. MonnTuka 3a NOBEPUTENHOCT  Ha
Knobs:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public
%2FKNOBS_%20Privacy
%20Policy.docx.pdf?
alt=media&token=d59f7887-8906-
4edd-be00-16e07f5fb387

CnepBa fa ce otbenexu, ye Tbi Kato NFT u
610KUEH TEXHOIOTMATA Ca HOBU U pa3BuBalUyM ce
TEXHONOTUMN, He e Bb3MOXHO [a ce NpeAocTaBAT
rapaHuMmM 3a [OKasaTencTBEHaTa CTOMHOCT MK
Ba/MAHOCTTa Ha fJatata M nevata Ha NFT B
610KYENH M Ye TOBa He e yc/yra 3a HoTapuasHo
yA0CTOBEPABAHE HA NpeAcTaBeHaTa MHbopmaumsa,
cobcrBeHocT uamn apyro. ABOHATDBT ce cbBeTBa Aa
pasneuyata KonueTo 3a u3ternaHe Ha NFT, koraTo
Tasn OYHKUMA € HaJM4yHa, HO ToBa € 3a NNYHa
ynotpeba Ha ABOHATA u He Moxe aa 6bae
cnoaensaHo c Tpeta ctpaHa. STELLANTIS EUROPE He
HOCW OTTOBOPHOCT 3a HepaspeleHo W3non3sBaHe
WAKN pa3yunTaHe Ha TakMBa JaHHW OT TpeTa CTpaHa.

Bb3MOXKHO € CblWo Taka fAa  Bb3HUKHAT
obcrosTenctea  (Hanpumep  ocTapsBaHe  Ha
TexHonoruute), npu kKouto STELLANTIS EUROPE
MOXKe [a He e B CbCTOAHME noBeye Ja NpesAocTasa
YCNYTATA. Mopaan ToBa STELLANTIS EUROPE
MoxKe Aa otternn unu npekpatm YC/NYTATA. Tosa
MOXe fa Ce CNyyu B pesynTaT Ha ycuauata Ha
STELLANTIS EUROPE 3a ycbBbplUIEHCTBaHe Ha
YCNYTATA c uen crnpaBsAHe C B/OWABaHe Ha
NPOV3BOANTENIHOCTTa WKW C OrNes Ha NPOMEHU B
TEXHONOTUUTE,  MHTEpecuTe  Ha  KAUEHTUTe,
perynaTopHuUTe U3UCKBAHWUA UKW BU3HEC HyXauTe.
ABOHATDBT wwe 6bae yBegomeH 3a Bcika nofobHa
CTbMKa U BCUYKM HEU3MON3BaHW, NMpesBapuUTeHO
nnateHn cymu e 6bAaT BbL3CTAHOBEHWU Ha
ABOHATA (ako ABOHATBLT e Hanpasun TakoBa
npesBapuTeNHO NAalLaHe).

OcBeH TOBa MoXe ga ce Hanoxu JOCTABYUKDBT
HA  YCNYITM  pa  KopurMpa  TexXHUYecKuTe
XapaKTEPUCTUKM W YCNYTU, KaKTO € MOCOYEHO B
NMLEH3MOHHOTO  CMOpasymeHWe € KpalHuA
notpebuten.

Mpw cnassaHe Ha ropHoTo YC/TYTATA e gocTbnHa
3a ABOHATA 3a cpoka, onpegeneH 3a YC/IYTUTE 3a
MOUTe aBTOMOGW/IN, OCBEH aKO He e MOCOYEeHO
Apyro B HacToawwmTe O6LWM YyCNoBMA U B
JINUEH3NOHHOTO CropasyMeHue ¢ KpaiHua
notpebuten.

9 OnucaHne Ha cBbp3aHUTe [NacoBu
KOMaHAM ¢ reHeparuseH Al

HannuHocTTa 3aB1CK OT MOAENUTe Ha aBToMobuna
W MapkaTa M OT [Jbpasute. 3a noseve
MHbopmauma BukTe YEBCAMTA. Tasu oyHKuma
nsnucksa Connected Navigation 1  HelHaTa


https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_Terms%20%26%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_Terms%20%26%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public%2FKNOBS_Terms%20%26%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81

Connected Voice Command, noco4yenu B naparpac
2.1.3, pa ca aktmeHu. YC/IYTATA moxe ga 6vae
aKkTuempaHa 8 ABTOMOBW/IA ,over the air”

Mopaau ectecTBOTO Ha HOBaTa W pa3sBuBawa ce
TexHonorus, kKoato crou 3ag YCAYIUTE, Ha
K/IMEHTA v NON3BATE/IUTE ce npenopbyBa Aa
n36ArsaT __ cnofensHeTo  Ha _ Nu4Ha/yacTHa
MHdopmauma, Korato NnoAasar rnacoBu KOMaHAU
WnY 3aAaBat BbNpocu.

Bceku Motpebuten TpabBa Aa e Ha MMHUManNHaTa
Bb3PaCT, KOATO Ce M3UCKBA, 3a Aa Ce Cbrnacu Aa
usnonssa Ycnyrara.

9.1. ®YHKUMUOHANHO ONUCaHue

,Connected Voice Command” Bk/touBa cnegHute

dYHKUMKM, NpU ycnoBue 4Ye Tasu MHPopmauma ce
cbbupa oT U3paTens Ha rnacoBO KOMAaHABaHe,
nocoyeH B naparpad 2.1.3 no-rope, uan ot TpeTa
CTpaHa, nocoyeHa WM HaeTa oT WU3patena Ha
ycnyrata ,Voice Command”. Cnegnute o¢yHKUuUM
CblIO ca NpeameT Ha Ha/JUYHOCT B CbOTBETHUTE
TepUTOpPUM, KaKTo e nocoyeHo B YEBCANTA

. ,Connected Voice Command“ go6assa
rN1acoB MOAANNTET KbM CUCTEMaTa
UHGOTENHMBHT (B LOMbIHEHUE KbM
B3aMMOZENCTBMETO CbC CEH30PHMA EKPaH U
dusnuyecknte 6yToHM).

. NLU (Natural Language Understanding -
pasbupaHe Ha ecTecTBeH e3uK) No3BonsBsa
No-ecTecTBeHW rNacoBU B3aUMOAENCTBUA.

. ,Connected Voice Command“ no3sonsBa Ha
KNMEeHTa Aa B3aumogeicTBa ¢ dyHKumATa
MHOOTEMHMBHT, KaTo pagno/meams,
TenedpoH, HaBurauma, an aa
B3aMMOZENCTBa C OpraHuTe 3a ynpasieHue
Ha aBTOMO6WNA, KaTo KIMMATUK, OTOM/IEHNE
Ha cegankure.

. KnueHTuTe morat Aa nony4aBsaT 1 cBbp3aHa
MHGOPMALWA, KaTo HaNpUMep NPOTHO3M 3a
BpemeTo. Tpes TeKyLLua eKCnaoaTaLMoHeH
nepvoa Ha aBTomobuna morat aa ce
NpPesoCTaBAT AOMbAHUTENHN CBbP3aHU
bYHKLMK, KOraTo ca Ha/lMuHK, 3a Aa ce
oforaTv NpexmBABaHETO Ha KAWUEHTa.

. Bb3MOXKHOCTU 3a reHepupaHe Ha U3KYCTBEH
MHTENeKT 3a reHepaTMeHa 061acT Ha
CBbP3aHWTe rNacoBy KOMaHAW NO3BONABAT
Ha KAMeHTa Aa nonyyasa UHdOpMaLms 3a
BCAKaKBK 061aCTH, Aa HayyaBa 3a BCUYKO
(kaTo uctopms, reorpadus, Hayka,
NMTepaTypa, MbTyBaHe...) U Aa reHepupa
CbAbPKAHWE (MCTOPUM, CTUXOTBOPEHUS,
nuMcma...). 3a Tasu Len usgaTensT Ha
ycayrata 3a rnacosu KOMaHau KOMBUHMPa
co6cTBEHaTa cu nnathpopma 3a U3KyCTBEH
uHTenekt ¢ LLM (Large Language Model) Ha
3™ cTpaHa KaTo Open Al ¢ peweHneTo
ChatGPT.

3a nogpo6Ha MHPOPMaLMA, MONA, BUNKTE
PbKOBOACTBOTO Ha COBCTBEHMKA MM HapbyuHMKa

Pabora ¢ reHepaTMBHaTa _CBbp3aHa _[/1acoBa

KomaHpa:

. 3a fa nonyuu [OCTHN A0 Tasu ycayra v ga a
aKTUBMPA, KAMEHTDHT We Tpabsa Aa npueme
cbbupaHeTo U 06paboTKaTa Ha pasKpuTUTe
AaHHU OTHOCHO rnacosurte AaHHN n
reonokauMaTa, KaTto M3Mnonssa  CblaTa
npoueaypa, KOATO ce U3UCKBa 3a AOCTbN A0
ycnyrata ,Connected Navigation Service”.
[JonbaHuTenHa MHGOPMALIMA e U3NOXKEHa B
PbKOBOACTBOTO Ha cobGCTBEHWMKA WM B
HapbyHuKa, KOMTO € [ocTbneH W Ha
LeHTpanHma eKpaH Ha cuctemata
NHpoTeltHMbHT B8 ABTOMOBUIIA unan B8
Brand Connect
Store/YEBCAMTA. NHdopmaums 3a

0noBecTABaHeTO Ha AaHHU Ce NpesoCcTaBa u
B YC/OBMATa 3a CbOTBETHATa ycayra 3a
cBbp3aHa HaBWrauua, 3a KOATO CTe ce
aboHupanu.

. Cnes Kato 6bae aKTMBMpaHa, GyHKUMATA
Generative Connected Voice Command ce
3afeicTBa uype3 HaTUCKaHe Ha 6yToHa
Connected Voice Command Ha BonaHa, Ha
CEH30PHUA eKPaH Ha HaBUraLMOHHUA MOAYN
B aBTOMO6WNa MAKM OT noTpebutens, Komto
n3nonssa LAyma 3a cbbyKaaHe",
cneundmyHa 3a BCAKA MapKka  (BuKTe
PBKOBOACTBOTO 3a NoTpebutens)

. CodpTyepHUAT anropuTeM Ha ,Ayma 3a
cbbypaHe”  npocaywBa M 3anucea
TPUCEKYHAEH LUMKBA (MM Apyr nepuog, ot
BpeMme, KOMTO Ce NOCOYBa B OKYMEHTaLMATa
Ha ABTOomO6MNa), KaTo Te3n JaHHU ce
CbXpaHABAT B cucTemaTta Ha ABTOMo6WAa, HO
He ce cbxpaHnaBar B obnaka.

. Cnes kato 6bae npousHeceHa ,AymaTta 3a
cbbykaaHe” n noTpebuTenaT ce cbrnacu Aa
paskpue [JaHHW (reonoKkauus W rnacosu
[aHHW), cucTemata wWwe ce cbbyan W e
u3npatM MHPOpMaLMA 3a UCKAHeTo Ha
noTpebuTens, Kato Tesn AaHHU wWe 6baar
obMeHeHM U cbxpaHeHM B  0bnaka,
BK/AOYBAWM NOCNeAHUTE 3 CeKyHAW OT
pasroBopa,  BKAYUTENHO  ,Ayma 33
cbbykaaHe", KOeTo MOXe Aa BKAuBa U
¢doHOB pasrosop. Tesn AaHHU ce pasKpusaT
Ha uW3paTens Ha ycayrata 3a  [1acosu
KOMaHAM, 3a A3 MOXe Toil Ja npefoCTasA
YCNYruTe 3a 1N1acoBU KOMaHAM, CBbP3aHU C
reHepaTUBeH U3KYCTBEH UHTE/IEKT.

. L2AymaTa 3a cbbyxgaHe” moxe ga 6bae
[AeaKTuBMpaHa ot notpebutena B
3aBMCUMOCT OT MOAENA, TUNa M CTpaHaTa Ha
aBTomobuna M oT ToBa Aann KANEHTBLT e
npuen CbOTBETHATa  aKTyanusauma  Ha
coptyepa, KoATO no3sonsAsa TosBa. B
NpoTMBEH CAy4all TA He Moxe fa 6bae
fAeakTuBMpaHa. 3a noseye UHbopmauma
nposepete YEBCAMTA unu ce o6bpHeTe KbM
oTaena 3a obcny:BaHe Ha KAMEHTU. BbB
BCEKM C/yyaid upe3 usbopa Ha CbOTBETHUTE
HaCTPOWMKM 33 MOBEPUTENIHOCT, KaKTO e
noco4yeHo B PbKOBOACTBOTO Ha COBCTBEHMKA
UM B HapbyHWKa, NOTPEGUTENAT moxe A3d
NpeaoTBPaTM  PasKpMBAHETO Ha  A3HHMW
13BbH ABTOMobMNa.

. HanomHsame Bu, ye Tpabea Aa nHpopmupate
NbTHAUMTE B ABTOMO6WAA, 4Ye rnacosaTa
KomaHga Generative Al Connected Voice
Command moxe pna 6bAe B pexum Ha
aKTUBHO C/ylWaHe, WU [a CnasBaTe BCUYKM
CbOTBETHM pasnopeabu 3a 3awuta  Ha
NWYHUTE [AaHHWM NO OTHOLWEHWe Ha Takasa
onepaumsa.

3a ponbaHuTenHa WHOOPMALMA, MONA, BUXKTE
[JeknapauuaATa 3a noseputenHocT B Mpunoxexue 2
M PbKOBOACTBOTO  Ha  COBCTBEHMKA  UAn
HapbuHuka.

E3unum:

. Cebp3aHaTa rnacosa KomaHga Generative Al
Connected Voice Command e HannuHa Ha
M36paHu e3uLM, HO He BMHArM e HaiM4YHa Ha
poAHUA UNKU M3BPaHUA OT KAMEHTA €3MK, B
3aBMCMMOCT OT CbOTBETHaTa  [AbpiKasa.
Mons, HanpaseTe cnpaBsKa ¢ yebcaiita.

. 3a npobHuAa nepuos M nporpamarta 3a
afanTMBHOTO  N1aCOBO  KOMaHABaHe ¢
reHepaTMBHM CNOCOGHOCTM Ha M3KYCTBEHMA
MHTENIeKT 06XBaTbLT Ha e3nLUTe e HaMaseH.
3a noseye UHPopMaLma BuxTe YEBCANTA.
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9.2. OpueHTUPOBbYEH Xapakrep Ha
uHpopmaumata - MUsnonssaHe Ha
ycnyrute ot Kamenrta

KJAUEHTBLT u NOTPEBUTENAT tpabsa pa umar
npeasua, 4Ye o6xBatbT Ha YCAYIUTE e pa
npepocraBat _uHdopmauua OT _ UHTepec
BbNPOCK KaTo uUcTOpuA, reorpadus, Hayka
nbTyBaHe, /MTepatypa W aa  reHepupar
NoAXoAAWO CbAbPNKAHME OT MHTEpec 3a TAX.
KNAUEHTBLT mau NOTPEBUTENAT He Tpabea pa
usnonssa YCAYIUTE 3a uenu, 3a KouTo e
Heobxoaum npodecuoHaneH Wau _ekcnepreH
CbBET AW MHeHMe (Hanpumep TeXHUYEecKu man
MeAMUMHCKU cbeeT). Hukoii ot [OCTABYUKA,
Herosute dunvanu nam Herosute [JOCTABYULIN
HA YCNYIN He HOCKU _ OTroBOPHOCT _ 3a
usnonssaHero Ha YC/IYIUTE, 3a KoeTo ce u3nckea
npodecuoHaneH WAU _eKcnepTeH CbBeT UAu
MHEHMWe, N BCAKO TaKoBa M3NO0/A3BaHE € Ha PUCK
Ha K/UEHTA wan NOTPEBUTENA. KIMEHTDHT ce
3agb/kaBa _fa  He wumsnonssa Ycayrata  3a
npopecMoHanHM uenu W _ce 3aabaxkaBa _Aa
rapantupa, u4e NOTPEBUTE/IUTE  cnassat
3aAb/IKEHUATA, NOCOYeHN B HactoawmTte O6wn
YCnoBuA 3a nonsBaHe v npogax6a.

[aHHWTe, JOCTBINHU Ypes Ycnyrute, ce cbbupar ot
U3patens Ha Ycnyrata Voice Command u ce
npeaocTaBAT  caMoO  KaTo  MHAMKAuMA,  KaTo
AOCTABYMKDBT He moxe pa rapaHTMpa TAXHaTa
n34yepnaTesnHoOCT UM TOYHOCT KbM MOMEHTA Ha
nsnonseaHe Ha Ycayrute. B cayvaih  Ha
HecboTBETCTBUE mexay MHPopmauumaTa,
npepocTaBeHa OT YCAYrUTe, M TasuM Ha MACTO,
notpebutenute Tpabea Aa cnefBaT Tasu Ha MACTO,
no-cneunanHo BCUYKU  OQHHWU, noco4yeHun Ha
MbTHATE 3HAUM (eAHOMOCOYHM YAWUM, 3HAUM 33
orpaHu4eHne Ha CKOpoCTTa 1 Ap.).

OcBeH TOBa, Tbit Kato Ycayrure 3aBUCAT OT
W3NON3BAHETO Ha Bb3MOXHOCTU 3a reHepupaHe
Ha_M3KycTBeH WHTenekr (GAIC) ¥ malunHHO
obyyeHue, KOWUTO _MpeAcTaBAABaT __HOBa M
passuBawa ce TtexHonorus, [OCTABYMKLT He
moxke a__rapaHTupa, nmHdopmauuata
npeaasaHa ot Ycnyrute, uwe 6bae TouHa,
HagexAHa, akTya/iHa, NbAHa UAu BapHa. Hama aa
6bae  npepocraBAHa nHdopmauma cnen
onpegeneHa gara, nocoyena 8 YEBCANTA.

KAUMEHTBT wan  NOTPEBUTENAT T1pabea paa
usnonssa cobcTBeHaTa CU _MnpeueHKa W aa
NpeueHn _ TOYHOCTTa Ha BCAKA __TaKasa
uHdopmauua KaKTo e  noaxoasuo
KOHKPETHUTE HYXXAM u ynotpeba. KINEHTDHT uaun
NOTPEBUTENIAT _moxke pa ce cbabcka cbe
cbabpiKaHue ypes dyHKuuaTa GAIC Ha Ycayrute,
KOETO MOXe fia CMeTHe 3a HEKOPEeKTHO, 06uaHo,
HENPUANYHO WAN HENPUEMIUBO, AN Aa He e
obektnsHo. JIOCTABYUKDBT pasuuta Ha U3paTens
Ha ycnyrarta Voice Command/Herosus
AOCTABYUK HA YC/IYIU pa npeaocrasu ycayrata
B cboTBeTcTBMe ¢ ao06pute  NpakTMKU _ u
NPUNOKUMOTO _3aKOHOAATENCTBO U _HE HOCU
OTrOBOPHOCT 33 TaKOBa cbAabpkaHue. Kato uano
KAUEHTBT wan  NOTPEBUTENAT T1pabea paa
BHMMaBa 3a APYrM HAYMHU Ha U3NON3BaHe Ha
uHdpopmauuarta. Hanpume Korato YCNYIUTE
NpeaoCTaBAT TBOPYECKO CbAbprKaHUe (Hanpumep
UCTOpUA), Nopaau ecrecTBOTO Ha Tasu HOBA
TEXHONOrNA He e rapaHTupaHo, Ye USAATENAT HA
YCNYTU 3A TNACOBA KOMAHAA/AOCTABYUKDBT
HA YC/NIYTU nnmn HerosuTe Noan3NbAHUTENN UMAT
BCMYKM _ CbOTBETHM __ MNpaBa __ BbpPXy  ToBa
cbabpkawme n KAUEHTBT wau NOTPEBUTENAT
Ce CbBeTBa Ad HE KOnupa uau U3nonsea no Apyr
HauMH Tasu uHdopmauua B HapyweHue Ha
HactoAwmTe O6WM ycnoBUA 3a nonsBaHe U
npogax6a MAM NPUNONKMMOTO 3aKOHOAATENCTBO
BcAKO TaKoBa M3non3BaHe € Ha PUCK Ha
KNUEHTA/NOTPEBUTENSA.




BcAKko nososaBaHe Ha MPOAYKTWM WAWU YCAYIW Ha
TPeT CTpaHu He O3HauaBa, Ye Te ca 0a0bpenu ot
LOOCTABYUKA nnn JOCTABYUKA HA YCIIVIU.

Motpeburenute He Tpsab6sa pga wmsnonssar
YCNYIrATA B npotvMBOopeuvve C NPUNOKUMUTE
3aKOHU (Hanp. HEeNPUKOCHOBEHOCTTa Ha JIMYHUA
}KMBOT Ha ApYruTe) uaum 3a Aa HaBpeaAaT Ha cebe
CU AU Ha ApyruTe.

Mpu wu3nonssaHe Ha Ycayrute MMotpebutenure
TpabBa Aa ce cbobpasnsaT ¢ 06LOTO ChCTOAHME HA
AsTOomo6una ] HEerosoTo obopyagaHe,
CbCTOAHWMETO Ha MNbTA U METEOPO/IOrUYHUTE
ycnosua. Mpu BCUMYKKM cnyyaum notpebutenute ca
ANBXKHM fa cnassaT Kogekca 3a AgukeHue no
NbTULWATA M NpaBKUaaTa 3a NbTHa 6e30MacHoCT.

9.3. TepurtopuanHoct
NoApPOBHOCTM OTHOCHO HaNMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWU/IA n TeputopuanHua
ob6xBaT Ha roOpeonucaHuTe ycayrM MmoxeTe fAa
Hamepute B MOBU/THOTO NPUNOXEHUE wam B
pasgena 3a cebpsaHocT Ha YEBCAMTA. Mpunara
npu NbTyBaHe B Tasu CTPaHa U U3BBH HeA.

Toli  KaTo cbAbpKaHMeTOo Ha Yonyrute e
cneyndunyHo  3a  HauuoHanHwuTe  ocobeHocTw,
aboHameHTBT 3a Yeyrute Tpabsa fAa ce Hanpasu B
CTpaHaTa Ha npebusaBaHe Ha K/IMEHTA.

10. e-ROUTES

e-ROUTES e npunoxeHue 3a cmapTdoHW, KoeTo
nosBonABa Ha cOBCTBEHULMTE Ha OTroBapAlM Ha
YCNOBMATA eNeKTPUYECKM MPEeBO3HWU CPeacTBa Aa
ONTUMMU3NPAT MApPLLPYTUTE CU U Aa Ce NPUABUKBAT
[0 TexHWTe [ecTUHauMW, KaTo NpeAocTaBAT
YCbBbPLIEHCTBAHO nnaHupaHe "
mapwpyTtusmpaHe. NpegnaraHoto e-ROUTES e
AOCTBMHO 33 YCTPOWCTBA C ONEepauMoHHa cuctema
Apple OS v Android OS (onepauuoHHa cuctema) u
moxe fAa bbae MsTerneHo ot cbotBeTHUTE Apple
Store 1 Google PlayStore B pamKuTe Ha HaAWyHaTa
Teputopus. e-ROUTES cbwo Taka w3non3sa
TexHonoruuTe 3a pensukauma CarPlay®, Android
Auto™.

10.1. AlonyctMmocTt Ha aBTomob6una

3a ycnyrata moraT Aa KaHAWAATCTBAT M3LANO
eNeKTPUYeckn aBTomobuaun. [onycTMmMocTTa Ha
npeBO3HUTE cpeacTBa A0 Ycayrata Moxe Aa
6bae orpaHuyeHa A0 onpefeneHn Mogenn u
MOMe [1a ce NPOMeHs BbB BpemeTo. YTO4HABa Ce,
Ye BCAKA aKTyanusauma ce u3Bbpwsa b6es
npeagapuTenHo ysegomneHve. B To3n cmucubn
KAMEHTBT € ANbXKeH Aa cnegu nocnegHute
aKTyann3almm, KOUTO ca AOCTbMHM Ha YEBCAUTA
Ha MapkaTa, B pasfena 3a CBbp3aHoCT 1 B Apple
App Store u Google Play Store, kbgeto e
ny6vKyBaHo e-ROUTES. EBeHTyanHo
TeXHMYecKata  AOMNyCTUMOCT Cce  npoBsepsBa
aBTOMaTW4YHO Ha YEGCAWMTA Ha MapkaTa, aKo e-
ROUTES ce nokas3Ba KaTo HaauyHa ycayra. B
AONb/HEHWE AO0NYCTUMOCTTa Ha aBTomobuna 3a
Ycnyrata mMoxe A3 Bapupa B passiMyHUTe
AbpXaBu B pe3ynTaT Ha rpaduKa 3a NOCTeNeHHO
BbBEX/AAHE HA yC/NyraTa U AataTta Ha 3asBKaTa Ha
Knventa.

NHbopmauma 3a 4ONYCTUMOCTTa Ha aBToMobuna e
[0CTbNHA OHNaiH Ha YEBCAMTA Ha MapkaTa, B
pasgena 3a cBbP3aHOCT.

10.2. TeputopuanHoct
AboHameHT 3a VYcayrata moxe ga  6bae
HanpaBeH B C/refjHWUTe [JbpKasu: AscCTpusa,
bBenrusa, PpaHumsa, Fepmanus, Utanua,
Jliokcembypr, Hupepnangus, Monwa,
MNoptyranua, Ucnanus, O6eguHEHOTO KPancTeo.

KnueHTbT TpabBa aa ce aboHupa 3a YenyraTta B

CTpaHaTa cu Ha npebusasaHe. Mpu HapylaBaHe
Ha ToBa wm3uckBaHe K/IMEHTBLT Hama ga uma
npaso Ha nomoly, oT LieHTbpa 3a obcnyskeaHe Ha
KnneHTn Ha MAPKATA 1 moxe ga noeme BCUYKM
pasymMHO npeaBMAMMM  pasxoAuM 3a  ToBa
HapyLeHue.

To3n CMMCbK C AbPKaBM Ce  aKTyanusupa
peaoBHO, Tbid KaTo ycayrata ce pasnpocTpaHsaBa
nocteneHHo.  YTouHABa  ce, Ye  BCAKA
aKTyanusauma ce U3BbpLBa 6e3 npesBapuUTeNHO
yBeAaomaeHne. B TO3M cmMUCbA  KaneHTBT e
OTrOBOPEH Aa CNeAu NOCAEAHNUTE aKTyanusaLumu,
KOWTO ca AOCTbMHU Ha yebcaliToBeTe Ha MapKuTe
WM NPU NOWUCKBaHe OT LieHTbpa 3a KOHTaKT ¢
KIMEHTU.

10.3. OnwucaHwue Ha ycayrarta
Cnep kaTo KnmeHTsT Bnese B e-ROUTES, Toit
MO3Ke fa u3nonsea Ycnyrata 3a:

»MnaHupane”: Mo Bcako Bpeme y
[OMa, Ha yauuata uau B8 asTomobuna
KAMEHTBLT MOXe Ja niaHupa KpaTko
WAW ABATO MbTyBaHe, KaTo M3Mnon3Bsa
AUCTNeA  Ha  MPUNOXKEHWEeTO 33
cmapTtdoH uam NPOEKLMOHHUTE
TexHonoruu udpes Apple CarPlay® u
Android Auto™. C eguH nornep,
KAMEHTLT e Buan - 6e3 pga ce
orpaHv4yasa camo Ao ToBa - obuwara
NPOABL/MKUTENHOCT  HAa  MbTYBaHETO,
pascToAHMETO Ha NMbTyBaHeTo, obwara
NPOAB/MKUTENHOCT Ha 3apeAaHeTo,
NporHo3HM  obwu  pasxogM  3a
3apexaaHe. KAMeHTbT wWwe BuAWM U
BCUYKM ONTUMMU3UPAHW Heobxoaumu
CMUPKK 33 3apexaaHe no nbTa A0
MecToHasHayeHneTo. Ha gucnnes Ha
BCAKA CMMPKA 33 3apexpjaHe ca
NOKasaHW:  MPOABMKUTENHOCT  Ha
CNUpKaTa 3a 3apexjaHe, NPOrHo3Ha
LleHa, NPOrHO3HO HMBO Ha bBaTepuATa
npuv NpUCTUraHe Ha cnupkata W
KENaHOTO HMBO Cnej  cecuATa Ha
3apexfJaHe, TeKylwa W NpPOrHosHa
Ha/IMYHOCT Ha CNWpKaTa 3a 3apexaaHe
1 oKonHu ypo6cersa. Mpu nnaHupaHe
Ha HOBO MbTyBaHe K/IMEHTbT MOXe Aad
KOHOUIypupa pasnuyHu napameTpu,
KaTo Hanpumep >KenaHoTo HUBO Ha
6atepuaTa B MECTOHa3HAYEHWETO,
npeanoYnTaHaTa mpesxa, aboHupaHuTe
KapTv 3a 3apexaaHe, U3BArBaHeTo Ha
NbTULWA, A06ABAHETO HA MbTHU TOUKMK,
BpemeTo, KoeTo TpabBa Aa ce npekapa
Ha onpeaeneHo 3apAaAHO YCTPOICTBO.

“Routing” (Mapwpytusupane): Cneg
nAaHWpaHe Ha MapLIPyT WAKU U3BAKUYAHE
Ha 3anaseHu NNaHOBE K/MEHTBLT LWe
6bae Haco4eH KbM KpaiHaTa
AecTuHaumsn, BKIOUYUTENHO upes
ONTUMU3UPAHUTE MEXOUHHU CMIUPKKM 33

3apexaHe. MapuwpyTusmpaHeTto
npegocrasn Hall-CbBPEMEHHOTO
HaBUraLMOHHO n3KuBABaHeE,
cbobpaseHo c asTomobuna,

BK/IIOUUTENHO MHPOPMaLMA 3a TpaduKa,
catenuteH wu3rnen, WHPopmauma 3a
HMBOTO Ha 3apafa Ha baTepuAata Ha
asTomobuna B peanHo  Bpeme,
HenpeKbCcHaTo aKkTyanusmpaHa
MHbOpMauMA 338 HaZWMYHOCTTa  Ha
NPeAcToAlO MACTO 3a  3apexpjaHe,
NPenopbUYUTENHO  OFPaHWYeHWe  Ha
CKOpOCTTa MO BPEeMe Ha [ABUXKEeHMe.
M34ncneHoto  o4akBaHO Bpeme  Ha
NpUCTUraHe OTYUTA METeoposIorMyHaTa
MHbopmauMa B peanHo  Bpeme,
Tonorpapuata M NOBEAEHMETO  Ha
3apexaaHe.

“Charging” (3apexpaHe): [okato ce
npubaunkasa KbM cTaHumA 3a
3apexaaHe, KANEHTBT nony4asa
MHGOPMALMA 33 NPOABKUTENHOCTTA HA
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naeanHata cecua Ha 3apexpaHe w
nAeanHoTo HMBO Ha 6aTepuATa, KOETO
TpAabBa Aa ce AOCTUTHE, 3a Aa NPOABIKMU
NbTYBAaHETO NO ONTUManeH HauuH. Mo
BpPEME Ha 3apeXJaHeTo K/MEHTHT Le
6bae yBegOMeH B MOMEHTa, B KOWTO
aBTOMOGUNBT e roToB Aa NoTer/u, 3a Aa
NPOABLMAKM MbTYBAHETO A0 CreAgalaTa
CTbMKa UKW KpaitHaTa AecTUHaLumA.
“Free-driving” (CBo6oaHO wodupaHe):
[okato wodupa, 6e3 pa e 3agan
AeCTUHAUMA,  KIMEHTbT MOoXe  Aa
npernega  Hal-6amMskuTe  mecta  3a
3apejaHe B OKO/MHOCTTa M fAa 6bae
MHPOPMMPAH, aKo HMBOTO Ha BaTepusATa
e TBbPAE HUCKO, KaTo My ce mpegnarat
MecTa 3a 3apexjaHe.

BcuukM cnomeHaty GyHKLMK ca yacT
OT  HenpeKkbCHaTW  AOCTaBKM WU
nofobpeHna B pesyaTaT Ha rpadmk 3a
nocTeneHHo  BbBEXJaHe W ca
JOCTbMHM 33 Knuenta upes
aKkTyanusauumte Ha e-ROUTES B
Apple App Store u Google Play Store.

10.4. TexHMYECKN U3UCKBAHUA
Ycnyrata we 6bae npefocTaBeHa caMo ako
KMEHTBT rapaHTupa, 4e ca M3NbAHEHWU
cnepHuUTe yenosua:
mobunHa Bpb3Ka;
pPeXMMbT 3a NOBEPUTENHOCT  Ha
ABTOMOEWNA e geaktnsupaH
ABTOMOBWNDBT ce Hamupa B egHa oT
CTpaHWTe, nocoyeHu B naparpad
“TepuTopuanHocT”, KbAETO MOXe Aa
6bae HanpaseH aboHameHT M ga ce
aKTUBMPA;
ABTOMOBWUNDBT ce Hamupa B paiioH ¢
NOKpUTHE Ha MOBUNHA MpesKa.
MMa aKkTMBeH aboHameHT 3a Ycnyrata

3a pga ce Bb3nonssa ot YcayraTa,
KnuneHTbT TpAGBa CbLLO TaKa:

Aa nsternn e-ROUTES ot cboTtBeTHMA
Apple App Store uau Google Play
Store, B 3aBMCMMOCT OT CBOETO
CMapTHOH YCTPOWCTBO

Aa Bnese B e-ROUTES c akayHTa cu B
npunoxeuveto MyBrand, kato ce
yBEpU, Ye rOPHWUTE W3UCKBAHUA ca
cnaseHu

3a noseye MHOOPMALMA OTHOCHO
$yHKUMUTE, BKAOYeHN B e- ROUTES,
W 32 No/y4yaBaHe Ha UHCTPYKUUWU Kak
Aa rv usnonssare, KAMeHTLT moxKe fa
ce 06bpHe KbM LleHTbpa 3a KOHTaKT ¢
KMEHTU Ha MapKarTa.

10.5. Ynotpeba Ha NPUNOKEHMETO
e-ROUTES ce npepocrasa Ha lMoTpebutens camo
3a IMyHa ynoTtpeba KaTo noTpebuTen, Taka ye He
MOXXe Aa ce u3nonsea 3a 6usHec uenu. Mopagu
TOBa ca NpefHa3Ha4YeHn camo 3a O6LM HAcoKK U
MHOOPMALMOHHM Uenn, a He 3a oduumuanHo
BOJEHE Ha AOKYMEHTALMA WU PErncTpUpaHe, Tbin
KaTO BMHarM CblECcTBYBa PWUCK OT 3aryba uau
nospefa Ha AaHHW, TaKa Ye He AaBame HUKaKBU
rapaHuuu, 4e AaHHUTE, KOUTO 3anuceate C e-
ROUTES, we 6baaTt AOCTbMNHM MO BCAKO BpeMe.

®YHKUMOHANHOCTUTE,  NPeAoCTaBAHM  OT  e-
ROUTES, ca camo 3a 06wy Hacokun 1 nHdopmaums,
Tbi KaTo uWHPOpmaumATa uma 3a UuUen pJa
npeaocTaBy No-ckopo NPUBAUIUTENHO, OTKONKOTO
TOYHO npeacTaBsaHe. CneposatenHo He
npepoctaBame e-ROUTES, 3a pga ro usnonssate
KaTo eJMHCTBEHa OCHOBa 33 B3emaHe Ha
pelweHns, HUTO ro npegoctasaMe, 3a Aa ro
n3nonseare, 3a Aa pewuTte Janu Aa U3BbPWUTE
onpegeneHn paencteua uam He. [NoTpebutenart
TpabBa fa M3nonsea cob6CTBEHATA CU NPELEHKA U
MHEHWE MpU Tb/KYBaHETO Ha pe3ynTaTute oT e-
ROUTES c ornep Ha Te3un orpaHuyeHma.



B cayyait Ha HecbOTBETCTBUE  MEeXay
nHbopmaumaTa, npesocraseHa ot e-ROUTES, u
Tasn Ha MACToO, noTpebuTenute Tpabea Aa cnepsat
Tasn Ha MACTO, MO-CMELMANHO BCUYKM [AHHMU,
NOCOYEHW Ha MNbTHWUTE 3HauM (e4HONOCOYHU
YAUUM, 3HAUM 33 OrPaHUYeHWe Ha CKopocTTa U
ap.). Mpu n3nonssaHe Ha e-ROUTES
notpebutenute TpsbBa pa ce cbobpassBaT C
06wWoTo cbcToAHMe Ha ABTOMO6MNA U HErosoTo
obopyaBaHe,  CbCTOAHWMETO Ha  MbTA U
MeTeoposiornyHuTe ycnosua. Mpu BCUUKKM cnydamn
notpebuTtennTe ca ANbXKHM Aa cnassat Kogekca 3a
ABMMKEHME NO MbTULWLATA U NpasBunaTta 3a NbTHa
6e3onacHocT.

10.6. YcrpoliicTBo 3a cmapTdhoH
MocoyeHnte no-gony Toukn Tpabsa Aa 6baaT
Bb3NpuemaHn ot [otpebutena Kato obwa
npenopbKa, 3a Aa ce rapaHTupa 6esnpobaemHoTo
n3nonssaHe Ha e-ROUTES.

CnasBsaiTe NpenopbKkUTe Ha NPOU3BOAUTENUTE Ha
CMapTPOHM U ONEpaLMOHHM CUCTEMU OTHOCHO
nocnesHuTe Bepcun Ha codryepa, KowTo Tpabsa
Aa  6bde MHCTanMpaH Ha cmapTdoHa Ha
noTpebutens.

WHcTanunpaite Hali-HoBaTa Bepcusa Ha codpTtyepa
Ha e-ROUTES, HanunuHa B Apple Store n Google
PlayStore 6poit npunoxeHus
,aKTuBMpaHa/paboTewa BbB GOHOB pexmm” Ha
Herosua cMapTOH, 3a Ja Ce OCUTYPAT ONTUMATTHU
YCNoBMA Npu n3nonssaHeTo Ha e-ROUTES.
CnasBaiiTe TeXHUYECKUTE U3UCKBAHMA Ha

Apple n Google npu n3nonssaHe Ha

TexHonoruute Apple CarPlay® n Android

Auto™.

MNo3ssonete Ha e-ROUTES ga nonyun aocroun go
MEeCTONO/IOKEHWNETO Ha cMapTdOHa U U3BecTUATa
Ha cMapTdOHa, 3a Ja ce Bb3MON3Ba OT Mb/iHATa
ycnyra.

10.7. TexHonoruu 3a penanKauma
U3snonssaitte  e-ROUTES, TexHonoruute 3a
Bb3npousBexgaHe Ha Apple CarPlay® u Android
Auto™ camo KoraTo ycCnoBMATa MNO3BONABAT
6e30MacHOTO MM M3non3BaHe. U3nons3saHeTo Ha
e-ROUTES, Apple CarPlay® v Android Auto™ e Ha
cobcTBEH pPUCK Ha noTpebutens. OcseH ToBa
usnonssaHeTo Ha Apple CarPlay u Android Auto e
npeamMeT eAMHCTBEHO Ha CnopasymeHue u/uan
YCNOBUMA 3a NO/3BaHe, YCTaHOBEHU mexay Apple
unn Google n Notpebutens. Bcuuko, cBbp3aHo ¢
TEXHONOTMUTE Ha Bb3NpoussexaaHe Ha Apple
CarPlay® u Android Auto™, e oTroBopHocT
eAnHcTBeHO Ha Apple wnam Google u Bcuykmn
cnopose ce pewasaT mexay Apple Inc. uam
Google Inc. M KpalHWA KNUEHT.

11 My Alert Lite (M3BecTua Ha anapmarta
npotue Kpax6a)

Tasu YCJ/IYTA, Korato e Ha/iuyHa, no3Bo/ABa Ha
notpebutens Aa noayuu  npeaynpexaeHve,
yBegomaBalo 3a noTeHumanHa KPAMBA Ha
ABTOMOBW/IA, 3a KOATO e CUrHaausMpaHo OT
MOBUW/THOTO MPUNOMEHWUE, n ako notpebutensat
e BAA3BA B /JIMYHATA CM  30Ha, KoraTo
npeaynpeaeHneTo e nosiydyeHo Ha YEBCANTA 8
3aBUCUMOCT OT YCTAHOBABAHETO HA KOHKPETHUTE
ycnosua Ha ABTOMOBW/IA, kato Hampumep, HO
HeusyepnaTeneH NpUMep, HepaspelleHo TeraeHe
Ha ABTOMOBW/IA u/vnu akTvBMpaHe Ha anapmara
3a Kpaxba.

TeputopuaneH obxsaT: nogpobHa nHbopmaLmsa 3a
TepuTOpManHUA obxsat Ha cboTeeTHaTa YC/IYTA e
Ha/MYHa B pasgena 3a CBbP3aHOCT Ha yebcaiiTa.

12 My Alert (Momouwy 3a oOTKpagHaTt
asTomo6bun)

Tasu YCNYTA, Korato e HanuyHa, ce npeaocTasa
uype3 OMNEPATMBEH UEHTBP, ynbnaHomoweH Aaa
Bb3cTaHoBsABa ABTOMOBW/IN B cnyyait Ha Kpakba.
OMEPATUBHUAT LEHTBP ce HamecBa, KoraTo
ABOHATDBT ce o6agn Ha OMNEPATUBHUA LEHTHP
cnep MoNyyYaBaHe  Ha  yBeAOMAeHME 33
noTteHumanHa Kparkba Ha ABTOMOBWNA,
cbobuieHo 8 MOBUTHOTO MPUJIOMEHUE 1, ako
noTpebuTeNnaT e CcBbp3aH C JIMYHaTa 30Ha B
MOMEHTa Ha MoayyaBaHe Ha yBeAOM/IEHWETO, Ha
YEGCAMTA, Bb3 OCHOBAa Ha yCTaHOBABaHe Ha
KOHKpeTHM ycnosuAa Ha ABTOMOBWNA, kato
Hanpumep, HO He CaMo, HepaspelleHO TerneHe
U/MNK aKTUBMpPaHe Ha cUCTEeMaTa NPOTUB Kpakba.

B cnyyaih ye ABOHATDBT, Ha CBOA OTTOBOPHOCT,
AencTeuTenHo notebpau, Ye ABTOMOBWU/TBT e
6un oTKpaaHart, Tol TpAbBa He3abaBHO Aa cbobLLM
3a KparkbaTa Ha ABTOMOBW/IA Ha KomneTeHTHaTa
MeCTHa  noavumsa, fJa Cce  /Nerutumupa B
OMEPATUBHMA  LEHTBP, kaTo npepoctasu
JINYHWTE CU AaHHU U MHPOPMALMA 33 KOHTAKT, U Aa
yBefomn KOHTaKTHUA LEHTbP 3a HOMepa Ha
NpOTOKO/1a 3a Kpaxkba Ha ABTOMOBW/IA, 3a ga ce
aKTMBMpa npoueaypaTa 3a npociesssaHe Ha
ABTOMOBUNA.

Cnep, yCnewHoTo yfocTosepasaHe Ha
aBTEHTUYHOCTTA OMNEPATUBHUAT LEHTBHP
onpegens mecrtononoxkeHnero Ha ABTOMOBWUNA,
cboblaBa faHHUTE 32 MECTONONOKEHUETO MY Ha
noaMuMATa W, MO WCKaHe Ha MNOJULMATA,
obesgsmkea ABTOMOBW/IA.  ®dyHKumATa 33
6/0KMpaHe Ha  BbLPTEHETO Ha  KONAHOBMA
MEXaHW3bM (MMOobBunaiidep) He e HanWuHa 3a
BCUYKM MOZENW; Mons, nposepeTe Ha YEBCAMTA
HanWuMeTo Ha Tasu GyHKLMA 3a MHTepecyBaLLmA BU
mozaen.

OT cbobpaxeHus 3a 6esonacHoct, ABTOMOBU/TBT
ce ob6e3/BMKBa CaMO KOraTo He e B ABMKEHMe.

Cnep, nopasaHe Ha curHana 3a Kpaxkba B
nofnuMATa  KaTo npeAnasHa MApKa  BCUYKK
AWCTaHUMOHHM KOMaHAW (Hanpumep, HO He camo:
MpeaynpexaeHua 3a wodwupaHe, OUCTaHUUOHHM
onepauuu, TbpceHe Ha aBTOMOBWA, ako CcTe
aboHupaHu 3a TAX) wWwe 6baar 6A0KMpaHM B
MobuMNHOTO NpunoxkeHne 1 yeb noptana.
OMEPATUBHUAT LIEHTHP ce cebp3sa ¢ noamumata
M KOOPAMHMPA Mnpoueca Ha Bb3CTaHOBABAHe Ha
ABTOMOBMW/IA, ako e HeobxoaMmo.

Korato aBTOMO6GUNBT 6bAe OTKPUT, noauuuaTa
nHbopmmpa 3a ToBa ABOHATA.

Mo uckaHe Ha ABOHATA v cneps noTBbpXKAEHUE OT
cTpaHa Ha nonuumata, OMNEPATUBHUAT LEHTHP
AeakTusuMpa umobunaiizepa Ha ABTOMOBW/IA
(ako npeau ToBa e 6un obe3nsuKeH) u dyHKLUUTE
Ha MOBM/IHOTO MPUOXKEHWE/YEBCAMTA.

TeputopuaneH obxeat: TepuTopuasHUAT 06XBaT Ha
YCNYTATA e onwucaH noapobHo B pasgena 3a
cBbp3aHOCT Ha YebcaliTa.

13 My Entertainment

My Entertainment (HapuyaHa no-HaTaTbk
,ycnyraTta“), KoraTo € HaauWyHa, ocurypsaBa Bpb3Ka
3a faHHu 3a Alexa Ha 6opaa Ha aBTomobuna.
Inacosata ycnyra Alexa nossonssa Ha aboHaTta oT
Herosua/HeMHUA aBToMO6BUA fa: CAylWa NOTOYHO
npefaBaHe Ha MBO Ha MYy3UKa W ayAMOKHUMM, Aa
TbPCU TOYKM Ha MHTEPEC, KOUTO Aa M3NpaTu Ha
HaBWraLMoHHaTa cucTema Ha aBTomobuna, 3anassa
U pasriexaa CcbbuTMA B AWYHUA CU Kanenaap,
TbPCU OHNANH, BOAM [MANOr CbC CbBMECTUMM
YCTpOiicTBa 3a AOMallHA aBTOMaTW3auus, npasu
CNUCbK 3a nasapysaHe W Ap. Kato usnonssa
JIMYHUA CU aKayHT, aBOHATBLT MOXKe Aa yNpasnsAsa 1
yCTpoiicTBaTa cM y foMa, 3a noseye MHGopmauma
BMKTE  onucaHuero Ha Alexa Ha agpec:
https://www.amazon.it/gp/help/customer/display.
html|/?nodeld=G201809740&pop-up=1
BrpageHuaT acucteHT Alexa n3ucksa ot AboHaTa
[a Cb3fafle /IMYEH akayHT B Amazon, KaTo
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aboHaMeHTbT e npeameT Ha  AOMbAHUTENHU
YCNOBUA U U3UCKBaHUA mexay AboHaTa u Amazon.
Ycnyrata U3McKBa aBTOMOBMABT Aa UMa J0CTbN A0
mobunHa TeneboHHa mpexka M ABoHaTLT Aa
aktmeupa "Wi-fi mpexa'" B meHioTo ''m3Bectua"
WM 4Ype3 MeHITO ''mpunoxeHua' B rnaBHUA
Moy Ha aBTomobuna.

Ycnyrata  He  npeAocTaBA  Bb3MOMHOCT — 3a
nsnonssaHe Ha wi-fi ropelua Touka.

Ycnyrata ce npepoctasa ot Stellantis u ce
OCHOBaBa Ha A0CTbN A0 MobwnHata TenedoHHa
mpexa. [loHacToAwem ycnyrata wusnonssa 2G
n/vnm 3G, n/mnn 4G TexHonorusa, NpeaocTassaHa ot
mobunHata TenedoHHa Mpexa U ApYrv MecTHU
MOBUNHM Mpeu, NpousTUYaLLM OT AeicTBaluTe
crnopasymeHus  3a  poymuHr.  CnefoBatenHo
KayecTBOTO Ha yc/yrata Moxe Aa 6bae noBAUAHO
ot noKpuTHETO, NpPOW3BOANTENIHOCTTA 7
TEXHONOTMUATA, W3MNON3BAaHW OT TE3U MECTHU
MOBUNHM MpeXM, KOMTO moraT Aa 3aBUCAT OT
MECTONMOIOKEHNETO Ha aBTOMObMAA.


https://www.amazon.it/gp/help/customer/display.html/?nodeId=G201809740&pop-up=1
https://www.amazon.it/gp/help/customer/display.html/?nodeId=G201809740&pop-up=1

Npunoxkenue lb - YCNVIU 3a
Peugeot, Citroén, DS, Opel u
Vauxhall

OOCTABYUK Ha YC/IYTUTE e PSA Automobiles SA a
Société par actions simplifiée (Stellantis Auto
S.AS.) ¢ kanutan ot 300 176 800 espo,
perucTpupaHo 8 TbProBCKUA PEFUCTBP U PerucTbpa
Ha ppy)xecTBaTta BbB Bepcait nog Homep 542 065
479, cbe cepanvie 2 a 10 Boulevard de I'Europe,
78 300 Poissy, ®paHuua (Hap1MyaHo No-4oAY Cblyo
n,PSA“).

3a uyenunTe Ha TO3U JOKYMEHTU CNeAHUTE MOAEN
aBTOMOGMAM ce cunTaT 3a “CmapT aBTomobunu”:
CITROEN C3 (mogenHa rogmHa 2025); CITROEN
C3 Aircross (mogenHa roguHa 2025); OPEL
Frontera (mogenHa roguHa 2025).

1 NPOLIEC HA CABOABAHE

Moxe pfa ce Hanoxu cABosBaHe, 3a fJa ce
aKTUBMPAT HAKOM YCAYrK, KaTo Hanpumep Remote
Control nan Connected Alarm (HeusuyepnateneH
cnucbk). OcBeH cTbnkute no-gony KAMEHTBT
TpabBa fa nposepu aann ABTOMOBW/IA oTtroapsa
Ha M3UCKBaHMATA 3a Ycayrata U Janu HErosoTo
CMapT yCTPOICTBO e cbBMecTumo ¢ ABTOMOBWU/IA,
KaTo npoBepu B pasgena 3a CBbP3AHOCT Ha
YEBCAMTA Ha mapkaTa.

3a fa aKTMBMpa AageHa Yeayra B ceosi ABTomobun,
KnneHTbT TpAbBa Aa M3MBAHU YCMEWHO BCUYKK
CTBMKM OT Mpoueca Ha CABOABAHe, KaKTo e
OnMcaHo no-gony.

AKO KAMeHTbT He WM3NbAHM YCMEWHO BCUYKK
HeobXoAMMM CTBMKM OT Mpoueca Ha caBosBaHe,
CNOMeHaT mno-rope, ToBa Lle My nonpeyn pAa
aKTMBMpPa WM u3nonssa Ycayrute B CBOA
AsTOMO6W.

MbAHOTO 3aBbplUBaHe HA MpoLeca Ha CABOsBaHe
ce pasbupa KaTo NOTBLPXKAEHME W Cbrnacue Ha
KnveHta pa yyactBa M Ja ce Bb3Noa3sa OT
CBOABAHETO, KOETO 3aAb/KUTE/IHO  M3WUCKBA
M3M0A3BaHeTO M 06paboTKaTa Ha /IMYHW [aHHK,
KaKTo e onucaHo B  [leknapauuata  3a
NOBEPUTENHOCT, U A,eaKTUBMPAHETO Ha P, eX1Ma 33
nosepuTenHocT”, Toit KaTo Ycayrata He mMoxe ga
6bae npegocTaBeHa no Apyr HaumH.

OOCTABYMKBT He HOCM OTrOBOPHOCT, aKoO
NPOLLECHT Ha CABOABAHE He e 3aBbpPLUEH NPaBUIHO.

CpposBaHeTo e HeobxoAMMo 3a Ycayrute, KOWUTO
M3MCKBAT UAeHTUdUUMPaHe Ha KianeHTa KaTo
MNonssaten Ha ABTOMOBW/A, Tbit KaTo Ycayrute
ca 3anaseHu 1 ce NPeAoCTaBAT camo Ha KnuneHTa.

Camo eauH K/IMEHT B gafeH MOMEHT Moxe Aa
CBbpPIKE M U3M0N3Ba CboTBETHATa Ycayra

1.1 OnpepeneHusa

~CaBoasaHe” u/wam ,MNpouec Ha caBosBaHe”:
cBbp3BaHeTo Ha ABTomobuna ¢ akayHTa MyBrand
Ha KnueHTa (aKayHTbT B CbOTBETHOTO MOBWIHO
NPUIOXKEHWE) B Pe3yNTaT Ha YCMeLwWHO 3aBbpLUeHUs
oT KnueHTa npouec Ha cABoABaHe, OMUCaH B
HacToawmTe OBLLN YC/IOBUA. KnneHTbT moxe aa
MMa caMo eAuH akayHT MyBrand, cebp3aH ¢ eguH
1 cbly, ABTOMOGUA.

»Trusted phone number” (fosepeH TenedoHeH
Homep): TenedpoOHEH HOMep, NpeAoCTaBEH OT
KnneHTa B HerosuaA/HeiHMA akayHT B MyBrand,
KOMTO ce W3non3Ba 3a NO/My4aBaHe Ha BCUYKK
HeobXo4MMM KOLOBE 3a CUIYpHOCT, Heobxoaumu
3a BCAKO aKTUBMpaHe U/unu cABosABaHe.

»Trusted  SmartDevice” ([oBepeHo cmapT
YCTPOMCTBO): CMapT YCTPOMCTBO (CMapTHOH, cmapT

YaCoBHWMK M T.H.), peructpupaHo ot KnueHta B
HeroBua akayHT B MyBrand, kato ce wu3nonssa
HeroBuAT gosepeH TenedoHeH Homep.

1.2 nMpouec

1.2.1 [pedsapumenHu U3UCK8aHUA
YTouHABa ce, 4enpoLechT Ha CABOABaHE MOXe Ja
3anoyHe camo cnep Kato KAMeHTsT:

- € M3Ternun MobUAHOTO NpUNOXKeHUe

Ha CBOETO CMapT YCTPOMCTBO;

- cb3gan e akayHT 8 MyBrand.

1.2.2 Mpouec Ha cdsosasaHe &8 mpu
CMbIKU

Cnep kato KnueHTbT ce yBepu, ye e U3MbAHWUA
BCUYKM NPeABapUTENHN YCNOBUA, MOCOYEHU B UNEH
1.2.1 no-rope, TO MOXXe Aa B/ie3e B CBOA akayHT B
MyBrand 4pe3 MO6WUAHOTO NPUNOKEHUE.
CmapT ycTpoicTBoTo Ha KnveHTa Tpabsa aa 6bae
CBbP3aHO C WMHTepHeT U npoduabT MyBrand Ha
Knuenta Tpabsa Aa 6bae OTBOPEH Mo Bpeme Ha
npoueca Ha CABOABaHe, BK/IOYUTENHO MO Bpeme
Ha onucaHWTe no-4ONY NpPeABapuUTeNHU eTanu,
KOMTO Ce CbCTOAT B TOBa KNMEHTLT Aa pernctpupa
cBoA poBepeH TenepoHeH HOMep W [AOBEPEHO
CMapT ycTpoiicTeo B cBoA npodun MyBrand.
B cayyali Ha npekbcBaHe Ha Bpb3KaTa C
MOBWIHOTO MpuUNoXeHWe u/unn  npoduna 8
MyBrand u/wau  cnupaHe Ha npoueca Ha
cABoABaHe OT cTpaHa Ha KaveHTa no Bpeme Ha
M3NbAHEHMETO My, ce npenopbysa KnuveHTsT ga
cnpe Ha nocneAHaTa ycnewHo 3aBbpluieHa CTbrKa,
KaKTo:

- 3anucear ce camo ycnewHo
3aBbpLUEHUTE CTBMKK;

- npouecsbT Ha cagoasaHe ce
pecTtapTMpa OTHOBO OT nocneaHaTa
yCMewHo 3aBbplleHa CTbMKa, Korato
KnvMeHTsT ce pernctpupa B CBOA
akayHT B MyBrand, 3a ga 3aBbplum
csoA lpouec Ha caBoABaHe.

Cmoenka 1: CepmuguyupaHe Ha HaodexoeH
menegoHeH Homep

Mo6uUNHOTO NpunoXeHne npukaHea KnueHTa aa
BbBeJe B CBOA akayHT B MyBrand Homepa Ha
MOBUNHMA cn TenedOH, Ha KOMTO Lie NOAy4YM Ypes
SMS Kop 3a npoBepKa. KaueHTsT TpAbBa Aa
BbBeJle MbJIHMA KOZ, 3a MPOBEPKa B CBOA aKayHT B
MyBrand, 3a fa yaoctoBepy mobunHua tenedpoHeH
HOMep, perucTpupaH B Heroeus akayHT 8 MyBrand,
Taka 4ye TOM fa CTaHe Heros JoOBepeH TenepoHeH
Homep.

Cmvnka 2: PeaucmpupaHe Ha HA0exOHO cmapm
ycmpolicmeo.

KnueHTHT nosyyasBa Ha cBOA JoBepeH TenepoHeH
Homep SMS c Kop 3a aKktueupaHe. KaueHTLT
TpAbBa Aa BbBEAE Mb/AHUA KOA 33 aKTUBUpaHe B
cBoA akayHT B MyBrand Ha cmapT ycTpoOMCTBOTO,
KOETO WCKa Aa perncrpupa Kato CBOe [0BEPEHO
CMapT yCTPOMICTBO. B cbloTo Bpeme Tow Tpabea Aa
u3bepe u BbBede [MWH Koa, 3a Aa noTBbLPAM
perucTpaumaTa Ha [OBEPEHOTO CMapT YCTPOWCTBO
B CBOA aKayHT MyBrand.

Cmvnka 3a (Baxu 3a ecuyku asmomobunu ¢
uskntoveHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CososisaHe 4pe3 KAw4Ya HA
asmomobuna

Mpean Aa 3aBbplM Tasu CTbMKa OT npoueca Ha
caBoasaHe, KnneHTsT TpAGBa Aa ce yBepw, Ye:

- [OBEPEHOTO CMapT YCTPOMCTBO e
CBbP3aHO 4pe3 MObBWIHA WHTepHeT
Bpb3Ka (MUHUMYM 3 G) unum Wi-Fi;

- bluetooth ce aKTMBMpa Ha
[OBEPEHOTO CMapT YCTPOMICTBO, 3a Aa
ro cBbpxeTe C aBTomobuna upes
CEeH30PHWA eKpaH KaTo ce 3ano3HaeTe,
aKo e HeobxoAMMo, C PBKOBOACTBOTO
3a notpebuTens, Koeto e [OCTbMHO
OHNaitH Ha YEBCAMTA Ha Mapkara;

- peXUMBT ,MoBeputenHoct” ce
[EaKTUBMPA OT CEH30PHMA eKpaH Ha
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aBTOMObMNa, KaTo Npu HeobxoaMmoCT
Ce Npasu cnpaBka B PbKOBOACTBOTO 3a
notpebutens, AOCTbMNHO OHAAWH Ha
YEBCAWMTA Ha mapKaTa;
- MpwuTekasa Katoy 33 ABTomo6uUn
Tasu cTbnKka no3sonABa Ha KaveHTa aa foKaxe, Ye
TO/TA e nonssatenat Ha ABTOMOGMAA, KaTo
noKaxe, Ye nputexasa AsTomobuna v noHe eauH
oT puM3nyeckuTe kKntoyose Ha AsTomobuna.
3a Aa 3aBbPLM YCMEWHO Tasn CTbMKa, KaneHTwT
Tpabsa pa:
- [octsn o ABTomobuna u cBbp3BaHe
Ha HaZeXAHOTO CMapT YCTPOMCTBO C
AsTOomO6MNa Ypes Bluetooth
- BknloueTe Ha KOHTaKT asTomobuna

(sKkntoueHo Ha Tabnoto c
VUHCTPYMEHTH) unm cTapTupaiTte
Asuratens

- CbpKeTe aBToMobMNa € akKayHTa
MyBrand Ha KnueHTa, KaTo HaTucHeTe
6yToHa BXO/l, nokasaH Ha eKkpaHa Ha
HeroBoTO/HEeMHOTO J0BEpPeHO cmapT
YCTPOWCTBO.

Cmwunka 3b (8axcu camo 3a Peugeot Boxer, Citroén
Jumper, Opel Movano) : Cevp3saHe 4Ype3
usnonssaHe Ha obwus npobez Ha asmomobuna
Mpeay Aa 3aBbPLUM Ta3M CTbMKa OT Npoueca Ha
caBonBaHe, KiMeHTHT TpAbGBa Aa ce ysepy, Ye:

- [OBEPEHOTO CMApT YCTPOWCTBO €
CBBP3aHO Ype3 MobUNHA NHTEepHET
Bpb3Ka (MUHUMYM 3 G) nam Wi-Fi;

- pexumbT ,MoBeputenHocT” ce
[eaKTUBMpPa OT CEH30PHMA eKPaH Ha
aBTomMo6MNa, KaTo NpK HeobxoAMMOCT
Ce Npasw CNpaBKa B PbKOBOACTBOTO 33
notpebutens, AOCTLMNHO OHAAWH Ha
YEBCAWMTA Ha mapkaTa;

- TOI/TA NpUTEKaBa KoY 33
AsTOMObWNA

Tasu cTbnka nossonasa Ha KaveHTa Aa Aokake, Ye
TOI/TA € non3Batenar Ha ABTomo6una, KaTo
nokaske, Ye nputexasa AsTomobuna u NoHe eanH
oT pu3nYeckuTe kKNtoyoBe Ha AsTomobuna.
KNWeHTLT e HAaACHO, Ye TO3M NpoLLeC ce OCHOBaBa
Ha AaHHU, u3npateHun ot ABTomobuna o obnaka
Ha Stellantis. Tak1Ba AaHHM BKAOYBAT (M He ce
orpaHu4aBart 4o):

- BpemeBuTe MapKepu Ha CbbUTHATa
,CTapTMpaHe Ha aBTomobuna“ n
,CM1paHe Ha aBTomobumna“

- 06wuAaT npober Ha aBTomobuUNa

3a fa 3aBbPLUM YCMELIHO Ta3M CTbMKA, KAMEHTT
Tpabsa ga:

- JocTtbn fo aBTomobuna

- CrapTupaiite gguratens, Korato
MOBMNHOTO NPUNOKEHME BU NOAKAHU
fa ro HanpasuTe

- BbBeaeTe B MOGUIHOTO NPUNOKEHWE
06wmsa npober Ha ABTomo6UNa, KaKTo
€ NoKasaH Ha 6opaHoTo Tabno

- CnpeTe Asuratens, Korato Mo6uaHOTO
NpUNOXKeHMe BWU MOAKaHW Ja ro
HanpasuTte

- MoTBbpaeTe Kpasa Ha npoueca Ha
cABoABaHe upe3  BanuaupaHe B
MOBMNHOTO NPUNOXKEHME Ha CBOETO
[OBEPEHO CMapT YCTPOMCTBO.

Cmunka 3¢ (Baxcu 3a ecuyku IVI R1IHigh u camo 3a
asmomobunu NAC, Koumo He ca Uu38bpWUAU
cdgosigaHe 4pe3 Ka4a HA asmomobuna)
CosossaHe 4Ype3 QR Koo

Mpean Aa 3aBbplM Tasu CTbMKA OT npoueca Ha
caBoasaHe, KnneHTbT TpAGBa Aa ce yBepw, Ye:

- [lOBEPEHOTO CMapT YCTpOWCTBO €
CBbP3aHO 4pe3 Mo6WAHA WHTepHeT
Bpb3Ka (MUHMMYM 3 G) nan Wi-Fi;

- peXUMBT ,MoseputenHoct” ce
[leaKTUBMPa OT CEH30PHUA eKpaH Ha

aBTomobuna, Kato npu HeobxoamMmocT
ce NpaBu CNpaBKa B PbKOBOACTBOTO 3a



notpebutens, AOCTbMNHO OHAAWH Ha
YEBCAMTA Ha mapKaTa;

- Toit/ta npuTesxasa KNtoY 3a
AsTomobuna

Ta3u cTbnKa No3BosiABa Ha KaneHTa Aa AoKaxe, ye
ToOi/TA e nonssatenat Ha AsTomobuna, Kato
noKasxe, ye npuTexkasa ABTomo6uNa U NoHe eauH
oT dpu3nyeckuTe Kaoyose Ha AsTomobuna. Toi e
eAMHCTBEHUAT, KOMTO MOXKe A3 W3MOA3Ba yCayru,
M3MCKBALLM TOBA CABOABAHE.
3a [a 33aBbPLWN YCMEWHO Ta3n CTbMNKa, KAMeHTbT
TpabBa aa:

- [octbn Ao aBTomo6uNa

- BkntoueTte apuratens

- leHepupaitte QR Koa Ha aucnnes Ha
aBTomMob6MNa, KaTo HaTucHete GyToHa
»[Tomevpoux, cmapmupax
asmomobuaa” Ha eKpaHa Ha CBos
aKayHT MyBrand B Trusted
SmartDevice.

- Casoete asTomobwna €  aKayHTa
MyBrand Ha Kn1eHTa, KaTo CKaHupaTte
QR Kopa, MoKasaH Ha Agucnies Ha
aBToMobwna, ypes Kamepara,
nocpeacTeom Herosus/HenHUs
npodwun Trusted SmartDevice.

B cnyyait Ha TEXHWYECKW MHUMAEHT u/unu 3ary6a
Ha UHTepHET Bpb3Ka U/unu Bluetooth no Bpeme Ha
npoueca Ha casossaHe, Mo6WAHOTO NpuUnoXKeHUe
we uHpopmupa KnneHta 3a npobnema. B To3n
Cyyalt MoKe [a ce HanoXu KAveHTwbT Aa nosTopum
4acT OT WK LeNus NPOLLEC Ha CABOABAHE.

AKO Npo6NeMbT NPOABNKABA U HE Ce Ab/IKM Ha
Mb/HA UAK YacTMYHA 3aryba Ha Bpb3Ka (MHTEpHET
n/vnun Bluetooth), kKnnMeHTHT TpAbBa Aa ce CBbPKE
¢ LleHTbpa 33 KOHTAKT C KIMEHTH.

2 CBbP3AHU YCNIYIN 3A HABUTALMA
W NPEAYNPEXAEHUE

2.1 OnwucaHue Ha ycayrute

2.1.1 DYHKUUU _ Ha __ cevbp3aHama
Hasueayua

CBbp3aHaTa  HaBMrauua  BKAKOYBA  ClefHUTe
dYHKUMKM, NpU ycaoBME 4Ye Tasu MHPopmauma ce
cbbupa or TOMTOM SALES BV, xonaHAcko
APYXKeCTBO, YNETO OCHOBHO MACTO Ha AEWHOCT e Ha
agapec 154 De Ruyterkade, 1011AC, AmcTepaam,
Hugepnanaua (,M3paten Ha ycnyrata“), uam ot
BCAKA TPeTa CTpaHa, NoCoYeHa UAu AOroBopeHa ot
WU3patena Ha ycayrata.

® Online traffic: Ta3n ycnyra gasa Bb3MOMXHOCT
3a noKasBaHe Ha YCNOBUATA Ha ABWXKEHWE B
nouyTU peanHo Bpeme, NpWU ycaoBUE Ye Tasu
nHpopmauma ce cbbupa OT u3gatens Ha
ycnyrata. CbCToAHWMETO Ha Tpaduka no
nnaHMpaHWa Mapwpyt ce obobuasa camo
KOraTo HaBWraLlMOHHATa CUCTEMA Ce M3NoN3Ba
B PEXMM Ha npernes, npu wodupate.

Local Weather: Ta3u ycnyra no3sonsBa ga ce
nokassaT MNpPOrHO3WTe 3a BpemeTo no
mapupyTa Ha BoJava " B
MEeCTOHa3Ha4YeHUeTo, KaKTo M Ha KapTaTa Ha
HaBUraLMoHHaTa cucTema Ha aBTomobuna

Parking information: Ta3u ycnyra nossonssa
NOKa3BaHETO Ha MapKUHMU NO MapLlipyTa Ha
BOJAYa U B MECTOHAa3HA4YeHWUETO, KaKTO U Ha
KapTaTa Ha HaBUrauMOHHaTa cuUcTemMa Ha
AsTomobuna, npu  ycnosue Ye  Tasu
nHpopmauma e cvbpaHa OT wu3gaTena Ha
ycnyrarta.

® Fuel Prices: Tasu ycayra no3BoAsBa
nokasBaHeTo Ha 6eH3uHOCTaHUuWUTE Mo
mapLwpyTa Ha Bojava " B

MeCTOHa3Ha4YeHNETO, KaKTO U Ha KapTaTa Ha
HaBMraLMOHHaTa cucTema Ha aBTomobuna.

® Charging Points: Ta3u ycnyra no3sonsBa
61M3KUTE  CbBMECTUMM  TepMUHaAM  3a
3apexaaHe U 6POAT Ha HaNUYHWTE LWencenm
[a ce NOKasBaT B peaHo Bpeme No mapLuipyTa
Ha BOZJaYa M B MECTOHa3HaYeHMeTO, KaKTo U
Ha KapTaTa Ha HaBWrauMOHHATa CUCTEMA Ha
aBTomobuna. 3a oTroBapALlMTe Ha yCnoBUATa
€/1eKTPMYECKM  aBTOMOBUAM, Npou3BeAEHU
cnep, mapTt 2025 r., KoraTto
MECTOMO/IOKEHNETO Ha CTaHUMATa 3a 6bp30
3apexaaHe ¢ noctosHeH Tok (DC) e 3apageHo
KaTo cnupka nnm AecTUHauma,
enekTpuyeckata bartepua e ce 3arpee
ABTOMATM4YHO, KOraTo BbHLWHATa TemnepaTypa
e nog, 15°C u HMBOTO Ha 3apsg Ha baTepuaTa
Ha aBTomob6una e Hag 20%.

OHaniiH mvpceHe Ha POl (ToYku Ha uHmMepec):
Tasu ycnyra no3soNsBa HaMMpaHeTo Ha aapec
CPeA Pa3NnNyHM KaTeropum TOUKM Ha MHTepec
no  Mapwpyta Ha Bojaya M B
MeCTOHa3HaYeHMeTo, KaKTo M Ha KapTaTa Ha
HaBMraMOHHaTa cucTema Ha asTomobuna.

AKTyanusauuute Ha Kaptute W codTyepa 3a
HaBUrauMoHHaTa cucTema MoraT Aa  6bvaar
npeAoCTaBAHU NEePUOAMYHO OT NPOU3BOAUTENA HA
ABTOMOBU/NA wnu ot U3patena Ha ycayrata u
moraT Aa 6baaT akTyanusupaHu 6esnnatHo ot
Knuenta, Kato ce cnegsa npoueaypata B
yebcaiitoBeTe Ha MAPKATA

B 3asucumoct ot mopgenute Ha ABTOMOBWU/IA
MOXKe fa Ca HaNU4YHU [ONbAHUTENHU (YHKLMK,
n3bpoeHn no-Aosy, KaTto ce nperopbysa ga ce
3ano3HaeTe C PbKOBOACTBOTO 3a NOTpebuTens:

® Online search: Tasu ycnyra nossonssa
TbPCEHETO Ha aApec MAM TOYKa Ha UHTepec
(POI) Bb3 OCHOBa Ha OH/1aliH KapTa, BMeCTo Aa
ce  u3Mon3Ba  KapTaTa, BrpajeHa B
HaBUraLuMoOHHaTa cucTema Ha asTomobuna.
AKO KNMEHTLT He e CBbp3aH C WHTEpHeT,
TbPCEHETO LWe Cce BbPHE KbM TbpceHe,
6asnpaHo Ha BrpafeHaTa KapTa, KOETo MoXe
[ OTHEMe rnoBeye BpemMe, OTKOIKOTO OHaH
TbpceHeTo

® Online routing: Ta3u ycnyra flaBa Bb3MOXHOCT
33 HamMpaHe Ha MapwpyTh Ypes usyucaeHune
M3BbH 6opaa, KOrato e HaAMyHa MHTepHeT
BPBb3Ka, 3a fJa Ce W3YUCAAT no-6bp3u
pesyntatu OT TbpCEHeTO W MO-NOAXOAALM
MapLIpYyTK Ypes crpasKa C OHNalH KapTa. AKo
KNMEHTbT He e CBbp3aH C WHTepHerT,
M3YMCNEHMETO HA MapLIpyTa LWEe Ce BbpHe
KbM M34YMUCNeHWeTO Ha basaTa Ha BrpafeHata
KapTa, KOETO MOXe /a OTHEMe noseye Bpeme
OT OH/IalH MapLIpyTU3aLmATa.

AKTyanusauma Hakapmama over the air: B
3aBMCMMOCT OT mogennte Ha ABTOMOBWUJIA,
BrpaZieHUTe aKTya/sn3aumMu Ha KapTute morat
[a Cce uW3BbLPLWIBAT pefoBHO 6e3 HUKaKBo
fAeWictBue oT cTpaHa Ha KnueHTta Bb3 ocHoBa
Ha BrpageHata B aBTOMOOMNA KneTbuyHa
n/vam Wi-Fi cBbp3aHOCT U NpuW yciosue ue
nHpopmaumaTta ce cbvbupa ot Usgatens Ha
ycnyrata. Cebp3BaHeTo ¢ wifi ob6aue usnckea
Aevictena OoT  CTpaHa Ha KnuneHra,
BK/IIOYMTE/NIHO CBbP3BaHe uYpe3 3alMUTEeHO
YCTPOMCTBO 33 AocTbn Ao wifi. Ako KnveHTsbT
ce Hy}K/Aae OT CBbp3BaHe Ypes U3non3BaHe Ha
Wi-Fi npe3 cmaptdoHa cu, ToBa MOXe Aa
[oBefie A0 AOMbAHUTENHU TaKCK 33 mobusieH
TenepoH OT HeroBUA A0CTaBYUK Ha MOBUNHU
yenyru.
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Mo Bpeme Ha AOroBOPHMA Nepuo moraT Aa bbvaat
npegnaraHn JONbAHUTENHW YCAYrM 3a CBbp3aHa
HaBwWrauma, KOMTO MoraT 4a U3non3eat BrpajeHata
B aBToMo6MNa KneTbyHa u/vmam Wi-Fi cebp3aHocT.
Csbp3BaHeto ¢ wifi obaye u3ucKkBa aeicTsus ot
CTpaHa Ha KaneHTa, BKNIOYMTENHO CBbP3BaHe Ypes
3alUMTEHO YCTPOWCTBO 3a goctbn o wifi.  Ako
KnneHTbT Cce Hyxgae OT CBbp3BaHe upes
nsnonssaHe Ha Wi-Fi npe3 cmaptdoHa cu, ToBa
MOXKe [Ja fAoBeAe A0 [AOMbJHUTENHW TaKcu 3a
mobuneH TenepoH OT HEroBuA [OCTaBUMK Ha
MOBUNHYM yenyru.

JlonbAHUTENHUTE yCAyrn 3a CBbp3aHa HasBurauma
He ca Ha/IYHM 32 CMapT aBTOMOobUIn

2.1.2 Alert Service
Taswu ycnyra no3sosiABa Aa ce NOKas3BaT OMacHWUTe
30HW WMAM PUCKOBWTE Y4acTbLM MO MaplipyTa Ha
BOJaYa. 3BYKOB M BM3yaneH CWUTHan ce M34asa,
KoraTo BoAaubT HabaMxaBa onacHa 30Ha, B KOATO
Tpabsa Ja npossBM OCOBEHO BHUMaHWe W
npeAnasnueocT.

Tasn ycnyra cblWo Taka faBa BbB3MONKHOCT Ha
BOJauMTe Ha aBTomobunu pJa  cuM  OKaseaT
B3aMMOMNOMOLL, KaTo cbobLyaBaT 3a ONacHOCTU Ha
nbTA. T KaTo Te3U AaHHM NPOU3XOKAAT OT APYTU
notpebutenn Ha Ycnyrata, BU HaNnomHAME, Ye Te ca
npeaocTaBeH Camo  KaTo  MHAMKauMa U ue
AOCTABYMKDBT He rapaHTupa TAXHaTa
n34yepnaTenHocT AN TOYHOCT.

Bb3amoxkHO e Ycnyrata Alert Service ga He e
[OCTbMHA BbB BCUYKMN TEPUTOPUM U OPUCAMKLNK, @
HAKOW OpraHuW no MNpaBHWU MPUYMHM MoOraT Aa
orpaHu4yaT unu 336paHFIT M3MON3BAHETO HA BCUYKMK
WAKN YacT oT YeayruTe B onpeaeneHun Teputopum u
OPUCANKLMN. MONIA, BUXKTE CMUCHKA Ha CTPaHUTe U
IOPUCANKLMNTE, B KOUTO ce npegnara Ycayrata
Alert Service, B uneH 2.3 nav nonutaite LieHTbpa
3a obcnykeBaHe Ha  KAMEHTM 3a  noseye
nHbopmauma. 3a pa ce usberHe CbMHeHue,
ycnyrata 3a npeaynpexieHne Moxe pa He e
[OCTbMHA 33 3aKynyBaHe B  OnpejeneHun
TEPUTOPUM.

Tasu ycnyra He e HaNMYHa 38 CMapT aBTOMO6UA.
2.1.3 Cebp3aHa 21ac08a KOMAHOA

Mpepnara ce B 3aBUCMMOCT OT  MOAE/UTE Ha
aBTOMO6MNA W CTpaHUTE.

CBbp3aHaTa rnacoBa KOmMaHaa BKAlOYBa CrefHUTe
dyHKUMKM, Npu ycnosue Ye Tasn mMHbopmauma ce
cvbupa ot ,Uspatena Ha ycnyrata 3a rnacosa
KomaHpa“ - SOUNDHOUND INC., amepwuKaHCKo
LPYKEeCTBO, C agpec Ha ynpasneHue 5400 Betsy
Ross Drive, Santa Clara, CA 95054 CAL, waun ot
Cerence GmbH, Jilicher Str. 376, 52070 AaxeH,
Germany , WM OT TpeTa CTpaHa, MOCOYeHa WU
HaeTa oT u3gaTens Ha ycnyrata Voice Command.
CnepHuTe GyHKLUMM CbILO NOANENKAT HA HANMYHOCT
B_CbOTBETHWUTE TEPUTOPWM, KAKTO € MOCOYEHO B
uyneH 2.3

e (CBbp3aHaTa r1acoBa KOMaHAa No3BosifABa no-
6bp3n pesynTaTM U B3aUMOAENCTBUE, Tbi
KaTo MHTEpnpeTMpa Mo-WMPOK Habop oOT
e3uUM M AYMM, eCTeCTBEHO NPOWU3HECEHU OT
notpeburens

Anroputmn  3a  3agbnboyeHo pasbupane,
KOMTO  pasno3HaBaT aHOHWUMHWU  T[N1acCOBU
MOAenM 33 Mo-necHo  pasbupaHe  Ha
CbOTBETHUTE KOMaHAW MO MOo-6bP3 HauuH,
KOETO  eNMMWHMpa HeobxoAauMmocTTa  OT
nosTapsHe Ha MHPOpPMaLMA M NO3BONABA NO-
NIECHO ecTecTBEHO r1acoBO B3aUMOAeNcTBIE

Tasu Ycnyra nossonssa Ha notpebutens aa
M3M0N3Ba [N1acCOBM KOMaHAW 3a ynpasieHue
Ha HAKOAKO YHKUMM, KaTo Hampumep



dyHKUMUTE Ha
oTon/neHneTo/KAMmaTusaumaTa, meguute
(Hanpumep  u3nonsBaHe Ha paguo K
CTPUMAMUHT Ha ayanodaiinose, M3non3BaHe Ha
mobuneH TenedoH cbe csoboaHU pbue (npu
CnasBaHe Ha BCUMYKU CHOTBETHM 3aKOHM,
NpaBuAHALM W pasnopenbu), Kakto K
n3bpoeHute no-gony ycnyrm Connected Voice
Navigation (Cebp3aHa rnacosa Haswuraums).
Mons, BUXKTe PbKOBOACTBOTO Ha COBCTBEHMKA
WA HapbBYHUKa 33 NbAHA MHOPMaLMA.

Connected Voice Navigation (Csbp3aHaTa
rnacosa Hasurauus) nossonnga Ha
notpebuTtena Aa M3Non3Ba rNacoBU KOMaHAM,
3a ga:
- Pab0TK OHNANH TbPCEHETO, NOCOYEHO
B pasaen 2.1.1 no-rope
- Moka3Ba pa3NIMYHN MECTOMONOKEHNA
1 ONLMK 33 3aABEHUTE TOUKU Ha
NHTEpec
- U3cnywea nHpopmauma 3a BpemeTo
cnep, KOHKPETHU 3aABKU

3a nogpobHa nHdopMaLMa, MONSA, BUKTE
PbKOBOACTBOTO Ha COBCTBEHMKA MM HapbuHUMKa

33  HAKOM  YHKUMOHANHOCTM, Hanpumep 3a
nsnonssaHe Ha mobuneH TenedoH, KnaneHTvT
TpabBa fga caBouM  cBos  cmapTdoH €
YCTPOMCTBOTO, KaKTo e obAcHeHO B
PbKOBOACTBOTO 3a COBCTBEHMKA MAM HapbuHWKa
(upe3s Bluetooth wmnamn upes ornepasnHa Bpb3Ka,
Hanpumep u4pe3 Apple CarPlay™ wau Android
Auto™)

E3uyu:

CBbp3aHaTa rn1acoBa KOMaHAA € Ha/luyHa Ha
n3bpaHM e3nun, HO He BMHArM € HaauMyHa Ha
poaHuA UAM u3bpaHUA OT KAWEHTa e3uK, B
3aBMCMMOCT OT CbOTBETHaTa AbpKasa. YneH 2.3
BK/IIOYBA CMUCHLK C AbBPXKAaBU U HaAUYHU e3ULM,
KOWTO MOXe fa 6bae aKTyanusupaH nepuoanyHo
oT [loctaBumMKa Ha ycnyru.

Cebp3aHO cropasymeHue 3a 21aco8u KOMaHOU 3a
noemopHo  u3nosnzeaHe om  u3damens  Ha
ycayaama 3a 2nacoeu KOMaHOu 3a Hezosume
8bmpewHu Hy#ou:

AKO BOAQUBT Aafe CbracueTo CU Ha LeHTpanHua
aucnneir Ha ABTOMOBW/IA, w3paTenat Ha
ycnyraTta 3a rnacoBv KOMaHAM, B Ka4ecTBOTO CU HA
He3aBMCMM  aAMMHUCTPATOP,  Lie  M3MNoN3Ba
MOBTOPHO QAHOHMMU3UPAHUTE [NACOBU 3aNUCU U
CbOTBETHUTE UM MHTEpnpeTupaHn 3anaBKM 3a
rnobanHoto nogobpasaHe Ha ycayraTa.

3a noseye NoAPOGHOCTU OTHOCHO MHbOPMaLMATa
3a NOBEPUTENHOCT Ha U3AaTens Ha ycayraTa Voice
Command Service, mons,

BWXTE https://www.soundhound.com/partner_pri
vacy/stl 3a SoundHound nan
https://www.cerence.com/privacy-policy 3a
Cerence

Taswu ycnyra He e HasMYHa 3a CMapT aBTOMObU.

2.2 OpueHTUpOBbYEH XapakTep Ha
uHpopmaumuata - WU3nonssaHe Ha
ycnyrute ot KnveHra

[aHHuTe, focTbNHM ypes Ycayrute, ce cbbupar ot
W3patena Ha ycnyrata u ce npeaocTaBAT caMo KaTo
vHauKauma, kato AOCTABYUKDBT He moxke aa
rapaHTMpa TAXHaTa WM34epnaTesHOCT WUAU TOYHOCT
KbM MOMEHTa Ha u3nosnssaHe Ha Ycayrute. B
CNyyalt Ha HECHOTBETCTBUE MEXKAY MHPOPMALUATA,
npepocTaBeHa OT YCAYrUTe, M Tasu Ha MACTO,
notpebutenute Tpabea Aa ceaBaT Tasn Ha MACTO,
no-cneunanHo BCMYKM  OAHHMU, noco4yeHun Ha
MbTHUTE 3HAUM (efHOMOCOYHW YAULM, 3HAUM 33
OrpaHuyeHKne Ha CKOpOoCTTa v Ap.).

Mpu wu3nonssaHe Ha Ycnyrute Motpebutenute
TpAbBa Aa ce cbobpasaBaT c 06LWOTO CbCTOAHUE Ha
AsTomobuna " HerosoTo obopyaBaHe,
CbCTOAHWETO Ha MNbTA U METEOPONOTUYHUTE
ycnosua. Mpu BCUYKKM cayyan notpebutenute ca
ONbXHM Aa cnassaT Kopekca 3a ABUXKeHME Mo
nbTULATa M NpaBuaaTa 3a NbTHa 6e3onacHocT.

Ako K/IMEHTBT He nogHoBu [loroBopa vau ako
aboHameHTbT 6bJe nNpekpaTeH, HAKOM  OT
CbOTBETHUTE [aHHM 3a YCAyrute, U3NoN3Balum
KapTaTa, npefocTaBeHa upe3 Ycayrute, HAMa Aa
6baaT aKTyanusuMpaHu uaM  moxe paa  6baar
npemaxHaTut Uau U3TPUTK.

2.3 TeputopuanHoct

MoApO6HOCTM OTHOCHO HaNWYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBW/IA wn TeputopuanHua
obxBaT Ha ropeonucaHWTe YCayru MoxeTe [Aa
HamepuTe B MPUNOKEHUETO unm B pasgena 3a
CBbP3aHOCT Ha YEBCAMTA HA MAPKATA. Mpunara
npu NbTyBaHe B CTPaHaTa Ha NpebuBaBaHe U U3BbH
HesA.

Toll  KaTo cbAbpKaHMeTo Ha Ycayrute e
cneuudmnyHo 33 HauWoHanHWTe  ocobeHocTu,
aboHameHTbT 3a Yenyrute Tpabea fa ce Hanpasu B
CTpaHaTa Ha npebusasaHe Ha K/IMEHTA.

B  cboTBeTCTBME C  [AEMCTBALOTO  MECTHO
3aKOHOAATENCTBO MHPOPMALWMATA, NPeAoCTaBAHa B
pamKuTe Ha YcayruTe, e cneaHara:

- BbB ®PpaHUMA: aKTyaNHU OrpaHUYeHUs Ha
CKOPOCTTa, OMacHW MbTHU Yy4acTbuu (no-
cneumanHo yyacTbum c BUCOKA
WHTEH3MBHOCT HA [ABWUXXEHWETO, ,4YepHu
TOYKM" Ha NPOM3LLECTBUA, HAKOWU OT KOUTO
MOXe fJa ca OBeKT Ha npoBEpKU Ha
CKOpOCTTa, HO He ca [OK/NafABaHW KaTo
TakuBa), cneuuduyHM OMNacHM TOYKM (no-
cneuManHo NpenaTcTBUA 3a [BUXKEHWETO,
0MacHM KPbCTOBMLLA, BPEMEHHM ONACHOCTH),
3a4pbCTBAHNA, NPOUBLIECTBUA, UHLUMAEHTH,
MbTHU paboTn).

- B LlUseiuapua u lepmaHua: geinctsawim
OrpaHuUyYeHMA Ha CKOPOCTTa, NPenATCTBUA,
3apPbCTBAHMA, NPOUBLIECTBUA, WHLMAEHTH,
MbTHU paboTu.

- B Apyru AbpKasu: CTaLMOHAPHU U MOBUNHU
Kamepu 3a CKopoCT, Aencrealm
OrpaHWM4YeHWA Ha CKOPOCTTa, MNPEenATCcTBUSA,
3a[pbCTBAHNUA, NPOUBLWECTBUA, WHLUMUAEHTH,
NbTHU paboTu.

3 REMOTE CONTROL

3.1. [onyctumocT Ha aBTomo6una
Morat ga KaHaugatcrsat asTomobunu Peugeot,
Citroén, DS, Opel u Vauxhall, obopyasaHu cbc
cnctema  MHOOTEMHMBHT.  BCUUKM  TeXHUYecKu
M3UCKBAHMA Cce MpoBepABaT aBTOMATUYHO Ha
YEBCAMTA Ha MmapKkaTa uaM B MOBUAHOTO
npunoXKeHue.
Bbnpekn ToBa rnobanHata AONYCTUMOCT  Ha
AafeHo NPeBO3HO CPeACTBO 3a Ycayrata Moxe Aa
Bapupa B Pas/MYHUTE [bPXKABM B pe3ynTaT Ha
rpaduKa 3a NOCTENEHHO BbBEXAAHEe Ha Ycayrata v
faTaTa Ha 3asBKaTa Ha KnueHTa.
MHpopmauuaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
e AOCTbMHA ypes BbBEXaHe Ha
MOEHTUOUKALUMOHHUA HOMep Ha asTomobuna
(VIN):

- 8 MOBW/THOTO NPUTOXEHUE;

- oHnaitH Ha YEBCAMTA Ha mapkaTa, B

paspena 3a cBbP3aHOCT

CNMCBKBT Ha JONYCTUMUTE NPEBO3HU CPeAcTBa ce
aKTyanusupa pefoBHO, Tbi KaTo ycayrata ce
BbBEX/JA MOCTENEHHO. YTOYHABaA Ce, Ye BCAKa
aKTyanusauma ce ussbplua 6e3 npeasapuUTenHo
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yBefomneHune. B To3n cMUCHA KANEHTBT e AnbiKeH
Aa cneay nocneAHUTe akTyasusalyun, KOUTO ca
foctbnHM 8 MOBU/IHOTO MPUNOMKEHME un/vuamn
Ha VYEBCAMTA Ha mapkaTa, B pasgena 3a
cBbp3aHOCT

3.2. TeputopuanHoct

A6oHameHT 3a Ycnyrata moe Aa 6bae HanpaseH
W TA MOXe [a ce Mo/i3Ba B CAefHWUTE AbpKasu:
Asefpaana,—ABCTpUA, benrva, XovpBatma  (c
nskaoYeHne Ha DS), Yewkata penybnuka, fanua,
®uHnanama, PpaHuma, lepmanua, [bpums,
YHrapua, WcnaHaua (c wv3kntouvenuwe Ha DS},
Upnanana, Wtanusa, AnonHusa,  Jliokcembypr,
Hupepnangua, Hopserna, Monwa, [MMopTyranus,
PymbHUA, Entrafyp,—Cnosakna, UcnaHua, HOHa
Kopes, LWBeuus, LLiBeiuapun, Fasar "
06eaVHEHOTO KpancTso.

Knuentute morat pga ce aboHupaT 3a Ycnyrata
camMo B CTpaHata cu Ha npebusasaHe. Mpun
HapyLwaBsaHe Ha ToBa usncksaHe K/IMEHTDBT Hama
Aa vma npaBo Ha nomow, OT LeHTbpa 3a
obcnykBaHe Ha KaveHT Ha MAPKATA 1 moxe Aa
noeme BCMYKM PasyMHO MpeaBUAMMM pasxoau 3a
TOBa HapylleHne

CNUCBKBT C AbpKaBW Ce aKTyasusupa peposHo,
TbIA KaTo ycayraTa ce pasnpocTpaHABa NOCTENEHHO.
YTOUHABA Ce, Ye BCAKA aKTya/M3auma ce U3BbPLUIBA
6e3 npeABapUTENHO yBEAOMAEHME. B TO3M cMUCHA
KnueHTbT e oTroBopeH pa cneau nocnegHute
aKTyanusauuum,  KOWTO  ca  AOCTbMNHM  Ha
YebcaittoBeTe Ha MapKnTe UK NpW NouckeBaHe oT
LleHTbpa 3a KOHTAKT C KIMEHTH.

3.3. OnwucaHwue Ha ycnyraTta
Cnep kato KnneHTbT e BAA3bA B npoduna cu B
MOBUNHOTO MNPUNOXKEHUE, Toit Mmoxe pga
n3nonsea Ycnyrata:
® 33 nNpoBepka Aanu (BcuukwM) BpaTth ca
3aKNHYEHU UNU OTKNKOYEHN;
® 33 33KNl0YBaHE WM OTK/OYBAHE Ha
BCUYKM BPaTM  C  AUCTAHLUMOHHO
ynpasneHue;
® 33 MUraHe C BBHLIHUTE CBETAIMHU Ha
aBTomobuna B npoAbakeHne Ha 10
CeKyHAM;
® HaTucKaHe Ha KNaKcoHa Ha
aBTomo6una 3a npeasapuTenHo
onpegeneH 6poit NbTU.
O 3a 6poAa Ha NOBTOPEHUATA MOXKeE
pa Bapupa mexay 3 um 5 B
3aBUCUMOCT OT MOZENa;
O npun HAKOU mozenu
33/eiICTBAHETO Ha K/laKCOHa e
HaKapa BbHLWHWTE CBETIMHU Aa
MuUraT eHOBPEMEHHO;
O noTpebutenat e ANbkeH Aa
nposepu MecTHUTe pasnopendw,

KouTo ce OTHacAT o
M3MN0N3BaHETO Ha K/IaKCOHa Ha
aBTomobuna.

3.4. TexHUYECKU M3UCKBAHUA
Ycnyrata we 6bAe npefocTaBeHa camo ako ca
V3MbHEHW CNefHWTe YCNoBUA
- KNMMEHTBT e npepocTtaBun npasuneH
W aKTyaneH [JosepeH  MobuneH
TenedoHeH HOMep (moBepeH
TenedoHeH Homep)
- ABTOMOBU/IA n poBepeHOTO cmapT
ycTpoiicTBO  Ha  KnueHTa  wmat
NocTOAHHAa Bpb3Ka 33  MOBWIHM
OaHHW.

CneposatenHo KnveHToT TpAabBa Aa rapaHTupa, ye:
- [OBEPEHOTO CMapT YCTPOMCTBO MMa
aKTMBHa MObUNHA BPB3Ka;
- PEXUMBT 33 MNOBEPUTENHOCT  Ha
ABTOMOBMW/A e peaktnsupaH
- ABTOMOBW/TbT ce Hamupa B egHa oT
CTpaHuTe, nocoyeHu B naparpad 4.2,
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KblleTo MOXe pa 6bae HanpaseH
aboHaMeHT v [a ce aKTUBMPa;

- ABTOMOBWNDBT ce Hamupa B palioH ¢
NoKpUTUE Ha MOBUIHa Mpexa.

- KNMEHTBT “ma aktueeH aboHameHT
3a YcnyraTa

AKko KnneHTbT cmeHM cBOeTo AoBepeHO Smart
YCTPOMCTBO NO Bpeme Ha nepuopa, obxsaHaT oT
[loroBopa, 1 enae fAa NPOABLAXKM Aa U3MNON3Ba
Ycnyrata, MoXe fa ce HanoXu KaneHTsT pa
M3BBPLUM HOB NPOLLEC Ha CABOABaHE.

AKO KNMeHTBT npomeHu TenedoHHUA cu HOoMep,
M3M0/13BaH 3a NosyyYasaHe Ha YcayraTa, Toii Tpabea
Aa yeegomu [locTaBuMKa, B MpPOTUBEH Cayyait
Yenyrata HAma ga oyHKumoHupa. JOCTABYUKDBT
He HOCM  OTFOBOPHOCT 3a npobnemn ¢
npeaocTaBAHeTo  Ha  Ycayrata  waM Apyru
nocneavum (AOKONKOTO € MPWUIOKMMO CbrNacHo
CbOTBETHWUTE 3aKOHM), KoraTo KAMeHTbT He e
ysegomun [JOCTABYMKA 3a HoBua TenedoHeH
Homep

3a noseye MHPOPMaLMA OTHOCHO GYHKLMUTE,
BK/ItOYEHU B YCAyraTa, M 3a nonyyasBaHe Ha
MHCTPYKLMM KaK Aa MM U3No3BaTe, MONA, BUKTE
pasgena ,Yecto 3agaBaHu Bbrnpocu” (Y3B) Ha
YEBCAMTA Ha MapkaTa. KNMeHTbT MoXe CbLo Taka
Aa ce cBbpKe ¢ LleHTbpa 3a KOHTAKT C KAMEHTU Ha
MapkKaTa.

Tpabsa Aa ce oTbenexu, Ye B peamnLa CTpaHu e
paspelleHo Aa ce M3M0/13Ba UM Aa ce HaTUCKa
KnakcoHbT Ha ABTOMOBW/IA camo 3a onpegeneHun
uenn. KIMeHTBT e OTroBOpEH 3a Nposepkata U
Crna3BaHeTo Ha Te3n U3NCKBaHWA. M3nosi3BaHeTo Ha
Ycnyrata ce npenopbyBa camo Npu cnassaHe Ha
BCUYKM CbOTBETHM pasnopeabu 1 npasuaa v nog,
npeKkuna B1u3yaneH KOHTPon Ha KnaneHTa.

4 CBbP3AHA AIAPMA

4.1. JAonycTMumocT Ha aBTomobuna
MoraT aa KaHaupaatcTBaT asTomobunu Peugeot,
Citroén, DS, Opel wn Vauxhall, obopyasaHu c
MHPOPMaLMOHHO-pa3BaeKaTeNHa cuctema
(BKNIOUNTENHO  YCTPOICTBO 33 CBbp3BaHe) M
MHCTanupaHa  ¢usmyecka  anapma.  Bcuuku
TEXHUYECKH W3nCKBaHUA ce nposepsasaT
aBTOMaTUYHO Ha YebcallTa Ha Mmapkata uan B
MOBUIHOTO NPUNOKEHME.
Bbnpekn TOBa rnobanHata  [ONYCTUMOCT  HA
AafleHO NPeBO3HO CPeAcTBO 3a Ycnyrata Moxe Aa
BapuMpa B pa3/IMYHUTE AbpXaBu B pes3yntaT Ha
rpaduKa 3a NOCTENeHHO BbBEXAaHe Ha YcnyraTa u
AaTaTa Ha 3aABKaTa Ha KnneHTa.
Uanata wuHdopmauma 3a AONyCTUMOCTTA  HA
aBTOMObWNa e [OCTbMHA uYpe3 BbBEXJaHe Ha
MAEHTUPUKALMOHHUA HOMEpP Ha aBTomobwna
(VIN):
- B mobunHoTo
NPUNOKEHNE;
- oHnaiiH Ha YEBCAMTA Ha

MapkaTta, B pasgena 3a

cBbp3aHOCT
CnUCBKBT Ha AONYCTUMUTE NPEBO3HW CPeacTBa ce
aKTyanusupa pefoBHO, Tbil KaTo ycayrata ce
BbBEX/AA MNOCTENEHHO. YTOYHABA Ce, Ye BCAKA
aKTyanusauma ce u3sbpwea 6e3 npessaputenHo
yBeAomaeHne. B To31M cMUCHA KANEHTBT e AnbiKeH
Aa cneay nocneaHuTe akTyanusaumun, KOWTo ca
poctbnHn 8 MOBUIHOTO MPUNOMXEHUE wn/vnan
Ha VYEBCAMTA Ha mapkaTa, B pasgena 3a
cBbp3aHoOCT

4.2. TeputopuanHoct

A6oHameHT 3a Ycnyrata moxe Aa 6bae HanpaseH
1 TA MOXe Aa Ce aKTMBMPa W NO/3Ba B CAeAHUTE
Abpasu: PpaHuma u O6eAMHEHOTO KpancTso.
Bbnpeku ToBa KnmeHTuTe morat Aa ce aboHupart 3a
Ycnyrata v Aa A aKTUBMPAT CaMo B CTPaHaTa cu Ha
npebusasaHe. Mpu  HapywasaHe Ha ToBa

nsnckeaHe K/IMEHTBT HAama ga uMma npasBo Ha
nomoLy, oT LleHTbpa 3a o6cny:kBaHe Ha KAMEHTU Ha
MAPKATA n moXe fAa noeme BCUYKWM Pa3yMHO
npeABMAMMU Pasxoam 3a ToBa HapyweHue Mons,
nposepete VYebcailita Ha Mapkata) uam npu
LleHTbpa 33 KOHTaKT 3a WM3MNON3BaHeTO B APYrK
AbPKaBU.

CNUCBLKBLT C AbPXKaBM Ce aKTyanusupa pesoBHO,
Tbif KaTo yc/yrata ce pasnpocTpaHABa NOCTENEHHO.
YTOUHABA Ce, Ye BCAKA aKTyanun3aLuma ce U3BbpLIBa
6e3 npeABapuTeNHO yBeaoMAeHWe. B To3n cMucba
KAMEHTBT e OTroBopeH Aa CAeAu MnocnefHuTe
aKTyanu3aumm, KOMTo ca AOCTbMHM B CTpaHMLATa
3a obxBaTa Ha obcny)KBaHaTa TepPUTOPUA UAU NpPKU
nouckeaHe OT LIeHTbpa 3a KOHTAKT C KAUEHTU.

4.3. OnwucaHue Ha ycayrarta

CepBW3bT M3UCKBA PpU3MYecKaTa anapma ga 6bvae
MHCTanMpaHa KaTo 4acT oT obopyAsaHeTo Ha
ABTOMOBWNA. Cnea kaTo KnneHTsT ce aboHupa u
akTMBMpa YcayraTta, TOW/Ta we nony4asa SMS
M3BeCTMe, KOETO Ce M3npalla Ha HeroBoTo CmapT
YCTPOWCTBO BCEKWM MbT, Korato ¢usnyeckata
anapma Ha ABTomobuna ce 3a4,eiCTBa, NOKa3Baku
Bb3MOXHa Kpaxba Ha AsTomobuna. Hanpumep
dun3mnyeckaTa anapma moxe Aa ce 3aeicTsa, ako
HAKOM OTBOpW BpaTaTa Ha ABTomobuna uau 6bvae
3aceyeHo ABUXeHNe Ha AsTomMobuNa.
dusnueckata anapma, ako B asTomobuna e
MHCTanMpaHa TakaBa, ce CBbp3Ba C TeemaTuyHaTa
KYyTWA B aBTOMO6MNA, KOATO M3NO0/13Ba Ta3n BPBb3Ka,
3a ga usnpatm SMS.

4.4. TexHUYeCKU U3NCKBaAHUA
Ycnyrata we 6bAe npefocTaBeHa camo ako ca
M3MBAHEHWN CNeAHUTE YC0BUA

- KNueHTbT e npeaocTaBu NpasuneH u

aKTyaneH fosepeH mobuneH
TenepoHeH Homep (aosepeH
TenedoHeH Homep)

- ABTOMOBUTBT " cmapTt

YCTPOWCTBOTO Ha KnneHTa  wvmat
NOCTOAHHA  Bpb3Ka 3a MOBWAHU
LaHHU.

CneposatenHo KnneHTsT TpAbBa Aa rapaHTupa, ve:

- [OBEPEHOTO CMapT YCTPOWCTBO MMa
aKTMBHa MO6UNHA BPbB3Ka;

- ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHuTe, nocoyeHu B naparpad 5.2,
KbAETO MoOXe g3 6ble HanpaseH
aboHaMeHT 1 fa ce aKTUBMPa;

- ABTOMOBWBT ce Hamupa B paitoH ¢
NoKpUTME Ha MOBUNHA MpesKa.

- KNMEHTBT MMa aKkTUBeH aboHaMeHT 3a
ycnyrata M ¢dusMyeckata anapma e
MHCTaAMpaHa KaTo  enemMeHT  OT
obopyasaHeto Ha ABTOMOBUNA.

AKO KnneHTbT cmeHM cBOeTO fJoBepeHO Smart
YCTPOWCTBO NO Bpeme Ha nepuoga, obxsaHaTt oT
[Jlorosopa, M Xenae Aa MPOABL/AXKM Aa M3MON3Ba
Ycnyrata, mMoxe pa ce Hanoxu KaveHTsT Aa
M3BBPLUM HOB NPOLLEC HA CABOABAHE.

AKO KNMEeHTbT npomeHu TenedoHHUA CU HOMep,
M3M0N3BaH 3a Nony4yaBaHe Ha YcnyraTa, Tol Tpabsa
Aa ysegomu [locTaBuMKa, B MPOTMBEH Cayyai
Ycnyrata HAma ga oyHKumoHupa. JOCTABYUKDBT
He HOCM  OTFOBOPHOCT 3a npobnemun ¢
npeAocTaBAHeTo  Ha  Ycayrata  wav Aapyru
nocneauum (LOKONKOTO € MPUIOKUMO CbrNacHo
CbOTBETHUTE 3aKOHW), KOrato K/MEHTBT He e
ysegomun [JOCTABYMKA 3a Hosus TenedoHeH
Homep

3a noseye MHPOPMALMA OTHOCHO GYHKLMUTE,
BKAOYEHM B Ycayrata, M 3a no/jydyaBaHe Ha
MHCTPYKLUMM KaK A3 T U3Non3Bate, MONA, BUXKTE
pasgena ,Yecto 3apasaHu Bbnpocu” (Y3B) Ha
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YEBCAMTA Ha MapkKaTa. KnmeHTbT MoXKe CbLLo TaKa
fa ce cBbpKe ¢ LleHTbpa 3@ KOHTaKT C KAMEHTU Ha
MapKara.

5 e-ROUTES

E-ROUTES e npuioxeHue 33 cMmapTPOHM, KOeTo
no3Bo/iABa Ha COBCTBEHMLMTE Ha OTroBapALWM Ha
YCNOBUATA €NeKTPUYECKU NPEeBO3HW CpeacTBa Aa
ONTUMM3MPAT NBTYBAHETO CU U Aa Ce NpUABUNKBAT
[0 NpeanoyuTaHuTe OT TAX AECTMHAUMKM, KaTo
NPeAoCTaBAT  YCbBBPLIEHCTBAHO MAaHWpaHe U
MapwpyTusupaHe. [pegnoxeHata ycnyra  e-
ROUTES e gocTbnHa 3a yCTPOMCTBaA € ONepaLMoHHN
cuctemu Apple OS 1 Android OS, KouTo moraT Aa
6baaT usTerneHn ot cbotBeTHUTe Apple Store u
Google PlayStore. E-ROUTES wm3non3sa u
TeXHONOrMuTe 3a penankauma Ha Apple CarPlay u
Android Auto.

5.1. [onyctMmocT Ha aBTomobuna

3a ycnyrata moraT Aa KaHAWAATCTBAT HOBU
n3uano eNeKTpUYeckn aBTOMOGUAN.
JonycTMMocTta Ha npeBO3HUTE cpeacTsa Ao
Ycnyrata moxe pga  6bide orpaHuyeHa  go
onpeseneHn MOAEAM U MOXe fa Ce NPOMeHs
BbB BpPemeTo. YTO4HABA Ce, ue BCAKa
aKTyanusauma ce ussbplusa 6e3 npeABapuTenHo
yBejoMNeHNE. B TO3U CMWUCBA  KAMEHTBT e
ONBXKEH fa cneau nociefHWTe akTyanusauuu,
KOWTO Ca AOCTbAHW Ha YEBCAMTA Ha MapkaTa, B
pasgena 3a CBbpP3aHOCT. B KpaliHa cmeTka
BCUYKM TEXHWYECKM W3UCKBAHMA Ce MmposepABaT
aBTOMATUYHO Ha yebcaliTa Ha mapkaTa uUau B
MyBrand. B ponbiHeHWe p[onycTMMoOCTTa Ha
aBTomobuna 3a Ycayrata mMoxe Aa Bapupa B
pasNMyYHUTE AbpXKaBK B pe3ynTaT Ha rpaduka 3a
nocTeneHHO BbBEX/AaHe Ha ycnyraTa v JaTtaTa Ha
3anaBKaTa Ha KnneHTa.

MHpopmauumaTa 3a 4ONyCTMMOCTTa Ha aBTomobuna
€ [OCTbIMHA Ype3 BbBEXAaHe Ha
MAEHTUPUKALMOHHUA HOMep Ha aBTomobuna
(VIN):
- 8 MyBrand;
- oHnaltH Ha YEBCAMTA Ha MapkaTa, B
paspena 3a CBbP3aHOCT

5.2. TeputopuanHoct
AboHameHT 3a VYcayrata moxe Ja  6bae
HanpaBeH B CHefHUTe AbpKaBu: ABCTpuA,
benrus, ®dpaHumn, Fepmanua, Utanns,
JNiokcembypr, Huaepnanauma, MNonwa,
MopTyranua, Ucnanua, O6eanHEHOTO KPaacTBo.

KnuneHTsT TpAbBa Aa ce aboHupa 3a YcnyraTa B
cTpaHaTa cu Ha npebusasaHe. Mpu HapylwasaHe
Ha ToBa u3uckBaHe K/IMEHTBT Hama pa vuma
npaBo Ha nomoly, oT LieHTbpa 3a ob6cnyxBaHe Ha
KknneHTn Ha MAPKATA 1 moxe aa noeme BCUYKK
pasymHO npeABMAMMM  pasxoauM 3a  TOBa
HapyLeHue.

Tosn cnucbk € Abp)KaBM Cce  aKTyanusupa
peAoBHO, TbiA KaTo yc/yraTa ce pasnpocTpaHaBa
nocteneHHo.  YTouyHABa  ce, Ye  BCAKA
aKTyanusauma ce ussbplusa 6e3 npeasapuUTenHo
ysegomneHve. B To3m cmucbn Kaunentovt e
OTroBOPEH Aa CNeam NocnefHUTe akTyanusauuu,
KOWTO Ca A0CTbMHM Ha yebcaiiToBeTe Ha MapKuTe
VAWM Npu nouckeaHe OT LleHTbpa 33 KOHTAKT C
KANEHTU.

5.3. OnwucaHue Ha ycnyraTta
Cnep kaTo KnmeHTsT Bnese B e-ROUTES, Toi moxe
[a u3nonsea Ycayratasa:

. »MnaHupane”: Mo BcAko Bpeme y
[0Ma, Ha ynuuata uaum B aBTomobuna
KNAMEHTLT MOXe [a NNaHupa KpaTKo
VAW OBATO NbTyBaHe, KaTo W3Mnonssa
auCnAea  Ha  NpUAOKeHueTo  3a
cMapTdOH UM Bb3NpOW3BEAEHUTE
TexHonorum Apple CarPlay, Android



Auto. C eguH nornes KAUEHTHLT LWe
BMAM - 6e3 fa ce orpaHWyaBa camo Ao
ToBa - obLaTa NPOAbMKUTENHOCT Ha
nbTyBaHeTo, pascToAHneTo Ha
nbTyBaHeTO, obuwara
NPOAB/IKUTENHOCT Ha 3aperAaaHeTo,
WHAMKaTMBHMTE 06WwM pasxoan 3a
3apexpgaHe. KnneHTvT Wwe BuanM un
BCUYKM ONTUMM3UPaAHU Heobxoanumu
CMMPKM 3a 3apexfjaHe Mo NbTa A0
MecTOHa3Ha4yeHneTo. Ha Aaucnnes Ha
BCAKA CNMpKa 3a 3apexpaHe ca
MOKa3aHu: nPOAB/MKUTENHOCT Ha
cnupKaTa 33 3apexpjaHe,  LeHa,
NPOrHO3HO HMBO Ha GaTepuaTta npu
npucTUraHe Ha CNuMpKkata u cnepg
3apexfjaHe, TeKkywa W MNpPOrHosHa
Ha/IMYHOCT Ha CNMpKaTa 3a 3apexaHe
1 okonHu ypob6cerea. Mpu nnaHupaHe
Ha HOBO MbTyBaHE KAMEHTBLT MOXe Aa
KOHOUIYpUpa pasNnyHM napameTpw,
KaTO HanpuUMmep KEeNaHoTO HUBO Ha
baTepuaTa B MeCTOHa3Ha4yeHWeTo,
npeanoYMTaHaTa mpesa, aboHupaHuTe
KapTW 3a 3apexpaaHe, uU3barsaHeTo Ha
nbTUWa, 406aBAHETO Ha MBTHU TOYKMK,
BpemeTo, KoeTo TpabBa Aa ce npekapa
Ha onpeaeneHo 3apaaHO YCTPOCTBO.

. “Routing” (Mapwpytusupane): Cnep,
NAaHupaHe Ha MapLIPyT UK U3BAUYAHE
Ha 3anaseHn nnaHoBe KAWEHTLT e
6bae HacouyeH KbM KpaiHaTa

AecTuHauma, BKNIOUUTENHO KbM
ONTUMU3UPAHUTE MENAUHHU CMIUPKKM 33
3apexpaaHe. MapLpyTusmpaHeTo
npegocrasn Hall-CbBPEMEHHOTO
HaBWUIaLMOHHO N3¥KMBABAHE,
cbobpaszeHo c asTomobuna,
BK/IOYUTENHO nokaseaHe Ha

MHPOopMauma 3a TpaduKa, caTenuTeH
u3rnes, MHGOpPMauLMA 33 HUBOTO Ha
3apaga Ha 6aTepuaTa Ha aBTomo6Wna B
peanHo Bpeme, HenpeKbcHaTo
aKTyanusupaHa nMHdopmauma 3a
Ha/IMYHOCTTa Ha NPEeACTOALLO MACTO 33
3apexpaaHe, npenopbYUTENHO
OrpaHvyeHne Ha CKOpPOCTTa Mo Bpeme Ha
ABMXKeHne.  M34nmcneHoto  O4aKBaHO
Bpeme Ha npucturaxe oTyuTa
meTeoponorMyHata  uMHpopmauua B
peanHo  Bpeme, TonorpaduaTa M
noBeAeHNeTo Ha 3apexaaHe.

. “Charging” (3apexpaHe): [okato ce
npubaukasa KbM cTaHums 3a
3apexaaHe, KNNEHTBLT nony4yasa
MHGOPMALMA 33 NPOABIKUTENHOCTTA HA
3apex4aHeTo U WAeanHoOTO HWUBO Ha
baTtepuata, KoeTo TpAbBa pJa ce
[OCTUTHE, 32 A NPOABLAKM MbTyBaHETO
no onTMmaneH HauuH. Mo Bpeme Ha
3apex/JaHeTo  KAWEeHTLT e 6bae
yBEAOMEH B MOMEHTa, B  KOWITO
aBTOMOGUABT € rOTOB Aa noTer/u, 3a Aa
NpPoABLMKM NMbTYBAaHETO A0 cneAsaliaTta
CTbMKa WKW KpaiiHaTa AecTuHauuma.

. “Free-driving” (CBo6oaHO wodupane):
[okato wodupa, 6e3 pa e 3agan
LECTUHAUMA,  KIMEeHTbT MoXe Aa
npernega  Han-6nuMskuTe  mecta  3a
3apeJaHe B OKOMHOCTTa M fa 6bae
MHOPMUPaH, aKo HUBOTO Ha BaTepuaTa
e TBbPAe HUCKO, KaTo My ce mpegnarat
MecTa 3a 3apeaaHe.

BcuukM  cnomeHaTM  yHKUMM ca  4acT  OT
HenpeKkbcHaTM  AOCTaBKM U nopobpeHus B
pe3ynTaT Ha rpadvK 3a NOCTENEHHO BbBEXAAHE U
ca AOCTbNHK 33 KAneHTa Ypes akTyanusaumure Ha
e-ROUTES B Apple Store 1 Google Play Store.

5.4. TexHMuYeCKu U3NCKBaHUA
Ycnyrata we 6bAe npepocTaBeHa camo aKo ca
M3NbAHEHU CNeAHUTE YCN0BUA
. KNMEHTDBT e npepoctasun npasuneH
M aKTyaneH [oBepeH  mobuneH

TenedpoHeH Homep (nosepeH
TenedoHeH Homep)

. ABTOMOBUNBT n aosBepeHOTO cmapT
yctpoiicteo  Ha  KnveHta  umat
MNOCTOAHHA BPb3Ka 33 MOBUAHK
[aHHW.

CneposatenHo KnveHTsT Tpabea Aa rapaHTupa, ye:

D [l0BEPEHOTO CMapT YCTPOIACTBO MMa
aKTMBHa MOBMNHA BPB3Ka;
. pPeXMMBT 33  NOBEPUTENHOCT  Ha

ABTOMOBMW/A e aeaktnsupaH

. ABTOMOBW/TBT ce Hamupa B eaHa oT
CTpaHuTe, nocoyeHu B naparpad 6.2,
KbfeTo Mmoxe pAa b6bae HanpaseH
aboHaMeHT 1 fa ce aKTUBMPa;

. ABTOMOBWNBT ce Hamupa B paiioH ¢
NOKPUTUE Ha MOBUHa Mpexa.

. MMa aKTUBeH aboHameHT 3a Ycnyrata

3a pga ce Bb3nos3ea ot Ycayrata, KnmeHTsT Tpabea

CbLLO TaKa:

. pa wsternm e-ROUTES oT cboTBeTHUA

Apple Store nnun Google Play Store, B

3aBUCMMOCT OT CBOETO CMapTdOH
YCTPOICTBO

. fa Bne3e B MOBUNHOTO NPUNOXKEHUe

Cc akayHTa cu B MyBrand, kato ce
yBEpW, Ye TOpHWUTE MW3UCKBAHMA Ca
cnaseHu

AKo KnueHTbT cmeHu cBoeTo pAosepeHO Smart
YCTPOWCTBO NO Bpeme Ha nepuopa, obxsaHaT oT
Jlorosopa, 1 enae fJa NPOABLAKM A3 M3MNON3BA
Ycnyrata, mMoxe fa ce Hanoxu KaneHTwT Aa
M3BBPLUM HOB NPOLLEC HA CABOABAHE.

3a noseye WHbOPMALUA OTHOCHO GYHKLMUTE,
BKAlOYEeHN B e-Routes, M 3a nosnyyaBaHe Ha
MHCTPYKLMM Kak fa M 1M3non3ea, KAMEeHTLT moxe
fa ce o6bpHe KbM LieHTbpa 3a KOHTaKT C KAWEHTH
Ha Mapkara.

5.5. Ynotpe6a Ha npuaoxeHneTo
e-ROUTES ce npegoctasa Ha lMotpebutens camo
3a IMYHa ynoTtpeba KaTo NoTpebuTen, Taka yYe He
MOXKe Aa ce U3Monssa 3a 6usHec uenu. Mopagu
TOBa Ca NpefHa3Ha4YeHN camo 3a O6LM HACOKM U
MHPOPMALMOHHMU Lenn, a He 3a oduunanHo
BOJEHEe Ha JOKYMEHTaUMUA UK perncTpupaHe, Toin
KaTo BMHarM CoblluecTByBa PUCK OT 3aryba wau
nospesa Ha AaHHW, TaKa Ye He JaBame HUKAKBU
rapaHuum, 4Ye [AaHHUTE, KOUTO 3anuceaTe C e-
ROUTES, we 6baat 4OCTbNHM NO BCAKO BpEME.

®PYHKUMOHANHOCTUTE,  MPeAoCTaBAHUM  OT  e-
ROUTES, ca camo 3a 06wy Hacokun 1 uHdopmaums,
T KaTo wWHpopmauuAaTa UmMa 3a uen Ja
npeAocTaBu No-CKOPO NPUBAN3UTENHO, OTKONKOTO
TOYHO npeacTaBaHe. CnepoBatenHo He
npepoctasame e-ROUTES, 3a ga ro u3nonssate
KaTo eAMHCTBEHA OCHOBa 3a B3eMaHe Ha
pelweHnsa, HUTO rO mnpejocTaBaAMe, 3a Ja o
M3nonseaTe, 3a Ja pelwuTe Janu fa M3BbpLIKUTE
onpegeneHn peictena uam He. [lotpebutenar
TpAabBa Aa u3nonsea cobcTBeHaTa cu NpeleHKa u
MHEHME MPY TbKYBAaHETO Ha pesynTaTuTe OT e-
ROUTES c ornep, Ha Te3n orpaHuyYeHus.

B cnyvait Ha HECbOTBETCTBME  MeXay
MHbopmaumaTa, npegoctaBeHa ot e-ROUTES, wu
Tasu Ha MACTo, noTpebutenute Tpabsa fa cneasat
TasM Ha MACTO, NO-CMEUManHO BCUYKMU AaHHW,
NOCOYEHM Ha MbTHUTE 3HAUM (efHOMNOCOYHM
YAWLM, 3HAUM 3@ OrpaHUYeHUe Ha CKopocTTa u
ap.). Mpn n3nonssaHe Ha e-ROUTES
notpebutenmte Tpsabsa Aa ce cbobpasssBar C
06WOTO CbCTOAHME Ha ABTOMO6MNA U HErosoTo
obopysaBaHe,  CbCTOAHWMETO Ha  MbTA U
MeTeopoaorMyHnTe ycnosua. MNpu BCUYKKM cayyvamn
notpebuTtenuTe ca ANbXKHM Aa cnassaT Koaekca 3a
[ABUMKEHWE Mo MbTULaTa M NpasBuaaTta 3a NbTHa
6e3onacHocT.

5.6. YcTpoiicTBo 32 cMapThOoH
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MocoyeHute no-gony Touku Tpabea fda 6vaat
Bb3npuemaHn ot [loTpebutena Kato obuwa
npenopbka, 3a Aa ce rapaHTupa 6e3npobaemHoTo
nsnonssaHe Ha e-ROUTES.
. cnassaite  MpenopbkuTe  Ha
NpoV3BOAUTENNTE HA CMAPTHOHMU
" onepauuoHHN cuctemu
OTHOCHO MOCNEAHUTE BEPCUM Ha
codTyepa, KoWTo TpabBa Aa 6bae
WHCTanupaH Ha cmapTdoHa Ha
notpeburtens.
. WHCTanupaiite Hall-HoBaTa
BepcuA Ha copTtyepa Ha e-
ROUTES, HanuyHa B Apple Store
n Google PlayStore7

. 6poA Ha 3anABneHnATa

,aKTMBMpaHa/paborewa BbB ¢doHoB
peXMm” Ha Herosua cMapTdoH,
3a fa ce OCUrypAT ONTUMANHU
YCNOBWA NPU MU3MNON3BAHETO Ha e-
ROUTES.

. [a cnassate TeXHUYecKknTe
M3KUCKBaHUA Ha Apple n
Google npu nsnonssaHe Ha
TexHonoruute Apple CarPlay
1 Android Auto.

. ba ce no3sonu Ha e-ROUTES pa
noy4n AOCTbN A0
MECTOMNONOKEHNETO HA
cMmapTOoHa 1 n3secTuaTa Ha
cmapTdoHa, 3a Aa ce Bb3N0/3Ba
OT Nb/HaTa ycnyra.

5.7. TexHonoruu 3a penankauua
U3nonssaitte  e-ROUTES, TexHonormute 3a
Bb3npoussexaaHe Ha Apple CarPlay u Android
Auto camo KoraTo yCnoBuATa  MO3BONABAT
6e30nacHOTO MM M3nonsBaHe. M3nons3saHeTo Ha
e-ROUTES, Apple CarPlay nan Android Auto e Ha
cobcTBEH PWUCK Ha noTpebutena. OcBeH TOBa
n3nonssaHeTo Ha Apple CarPlay n Android Auto e
npeamMeT eAMHCTBEHO Ha crnopasymeHue u/wau
YyCNoBMA 33 NoN3BaHe, yCTaHOBEHU Mmexay Apple
nnn Google n Motpebutens. Bcuuko, cBbpP3aHo ¢
Apple CarPlay nan Android Auto, e oTroBopHocT
eAnHCTBeHO Ha Apple wan Google u BcuukM
cnopose ce pewasaT mexgy Apple Inc. wam
Google Inc. U KpaHUA KNUEHT.

6 OnucaHne Ha CBbp3aHUTE [N1acOBMU
KOMaHAM ¢ reHepaTuseH Al

HanunuHocTTa 3aB1CK OT MoAdenuTe Ha aBTomobuna
W MapKaTa M OT [Jbpasute. 3a noseve
MHbopmaumna BukTe YEBCAMTA. Tasu ¢yHKuma
naucksa Connected Navigation 1  HelHaTa
Connected Voice Command, nocoyexu B naparpad
2.1.3, pa ca aktmeHu. YCNIYTATA moxe ga 6bae
akTuBupaHa 8 ABTOMOEBMWI/IA ,over the air”

Mopaau ecrecTBOTO Ha HOBaTa M pasBuBaWia ce
TexHonorna, Koato ctou 3ag YC/AYIUTE, Ha
K/IMEHTA » NON3BATE/IUTE ce npenopvbyBa aa
usbargar ___cnogensHero NMyHa/yacTHa
vMHdopmauma, KOraTo NoaasaT rNacoBu KOMaHAU
WK 3aAaBaT BbNPOCU.

Bceku MNotpebuten Tpabsa Aa e HA MMHMMANHaTa
Bb3PacT, KOATO Ce U3MCKBA, 3a Aa Ce Cbr/lacu Aa
n3nons3sa Ycnyrara.

6.1. ®dyHKUMOHANHO oNUCcaHue

,Connected Voice Command” BkatouBa cnegHute
dyHKUMKM, Npu ycnosue Ye Tasu uHbopmauua ce
cbbupa OT M3patensa Ha rn1acoBO KOMaHABaHe,
nocoyeH B naparpad 2.1.3 no-rope, A ot TpeTa
CTpaHa, MocoyeHa WM HaeTa oOT W3patena Ha
ycnyrata ,Voice Command”. CnegHute oyHKUMK
CblO Ca NpeAMEeT Ha Ha/NMYHOCT B CbOTBETHWUTE
TepUTOPUU, KaKTo e nocoueHo B YEBCANTA




. ,Connected Voice Command“ no6ass
r1acoB MOAANIUTET KbM CUCTEMATa
MHOOTENHMBHT (B AONBAHEHME KbM
B3aMMOZENCTBMETO CbC CEH30PHMA EKPaH U
dusnyeckmTe 6yToHM).

. NLU (Natural Language Understanding -
pasbupaHe Ha ecTecTBeH e3uK) No3BoNABa
NO-ecTecTBEHW [1aCOBU B3aUMOAENCTBUA.

. ,Connected Voice Command“ no3sonssa Ha
KNMEHTa @ B3auMozeiicTea ¢ GyHKumATa
MHGOTENHMBHT, KaTo paguo/meams,
TenedoH, HaBuraums, au aa
B3aMMOZENCTBA C OpraHuTe 3a ynpasieHue
Ha aBTOMO6MNA, KaTo KAUMATUK, OTOM/IEHWE
Ha cegankure.

. KnueHTuTe morat Aa nonyyaBaT 1 cBbp3aHa
MHOPMaLWA, KaTo Hanpymep NPOrHO3u 3a
BpemeTo. Mpes TeKyLMA eKcnaoaTauuoHeH
nepvoa Ha asTomobuna morar aa ce
NpesoCTaBAT AOMbAHUTENHU CBbP3aHU
bYHKLWMK, KOTaTo ca Ha/JMuHK, 3a Aa ce
060FaTVI NPEXNBABAHETO HA KIMEHTA.

. Bb3MOXKHOCTM 3a reHepupaHe Ha U3KyCTBeH
MHTENeKT 3a reHepaTMBHa 0611acT Ha
CBbP3aHUTE r1acoBM KOMaHAM NO3BOABAT
Ha KAMeHTa Aa nosyyasa UHOpMaLMA 3a
BCAKAKBK 06/1aCTH, Aa Hay4aBa 3a BCUYKO
(kaTo uctopwusn, reorpadus, Hayka,
nuTepaTypa, MbTyBaHe...) U Aa reHepupa
CbAbpPXKaHUE (MCTOPUM, CTUXOTBOPEHUS,
nucma...). 3a Tasu Len usgaTenar Ha
ycnyraTa 3a r1acoBu KOMaHAM KOMBUHKPA
cobcTBeHaTa ey nnaTdopma 3a U3KYCTBEH
nHTenekt ¢ LLM (Large Language Model) Ha
3™ cTpaHa Kato Open Al ¢ pelueHneTo
ChatGPT.

3a nogpobHa HbopmaLma, MONA, BUKTE
PbKOBOACTBOTO Ha COBCTBEHMKA MM HapbyuHUKa

6.2. Pa6orta c reHepaTuBHaTa cCBbp3aHa
rnacosa KOMaHAa:

. 33 fa nonyuu [OCTHN A0 Tasu ycayra v aa s
aKTMBMPA, KAMEHTLT We Tpabsa Aa npueme
cbbupaHeTo 1 obpaboTkata Ha pasKpUTUTE
AQHHW  OTHOCHO  NacoBUTE  JaHHM K
reonokauMaTa, KaTto M3Mnosi3sa  cblyaTa
npoueaypa, KoATo Ce U3NCKBA 3a AOCTbN A0
ycnyrata ,Connected Navigation Service”.
JonbnHuTtenHa nHopmauma e U3NoXKeHa B
PbKOBOACTBOTO Ha cOBCTBEHWMKA WM B
HapbyHuKa, KOWMTO e [JocTbneH W Ha

UeHTPpanHuAa eKpaH Ha cuctemaTta
WHdoTeliHMbHT B ABTOMOBW/IA unm B
Brand Connect
Store/YEECANTA. UHdopmaLma 3a

OMNOBECTABAHETO Ha AaHHW ce NpeAocTaBs u
B YCNOBMATA 3a CbOTBETHATa ycayra 3a
cBbp3aHa HaBWrauWa, 3a KOATO CcTe ce
aboHupanu.

. Cnep Kato 6bae aKTMBMpaHa, dyHKuMATA
Generative Connected Voice Command ce
3ajeicTBa  uype3 HaTWCKaHe Ha 6yToHa
Connected Voice Command Ha BonaHa, Ha
CEeH30PHUA eKpaH Ha HaBMraLMOHHWA MOAYN
B aBTOMO6WNa unu oT notpebutens, KomTto
n3nonssa »ayma 3a cbbyxaaHe”,
cneundmnyHa 3a  BCcAKA MapKa  (BuKTe
PBKOBOACTBOTO 33 NoTpebuTens)

. CodTyepHUAT anroputbm Ha ,Ayma 3a
cbbyxgaHe”  npocaywea M 3anucea
TPUCEKYHAEH UMKBbA (MW Apyr nepuog, oT
BpeMe, KOWTO Ce NOCOoYBa B LOKYMEHTALWATA
Ha AsTomO6WNa), KaTo Te3n [JaHHM ce
CbXpaHABAT B cucTemaTta Ha ABTomobuna, HO
He ce CbXxpaHaABaT B 0b6nakKa.

. Cnep, kato 6bae npousHeceHa ,AymaTa 3a
cbbykgaHe” u notpebuTenaTt ce cbrnacv ga
paskpue [JaHHWM (reonokauus U rnacosu
[aHHK), cucTemaTa lWe ce cbbyam u e

u3npatM MHPOpMaLMA 3a UCKaHeTo Ha
notpebuTens, Kato Tesn AaHHU wWe 6baat
obMeHeHM U cbxpaHeHM B  0bnaka,
BK/AOYBAWM NOCNeAHUTE 3 CeKyHAW OT
pasroBopa,  BKAYUTENHO  ,Ayma 33
cbbykaaHe", KOeTo MOXe [a BKAuYBa U
¢doHOB pasrosop. Tesn AaHHK ce pasKpusaT
Ha uW3paTens Ha ycayrata 3a  [1acosu
KOMaHAM, 3a A3 MOXe Toil Ja NpefoCTaBA
YCNYruTe 3a 1N1acoBU KOMaHAM, CBbP3aHU C
reHepaTUBeH U3KYCTBEH UHTE/IEKT.

. L2AymaTa 3a cbbyxgaHe” moxe ga 6bae
[AeaKTuBMpaHa oT notpeburtena B
3aBMCUMOCT OT MOAENA, TUNa M CTpaHaTa Ha
aBTomobuna M oT TOBa Aann KANEHTBLT e
npuen CcbOTBETHATa  aKTyanusauma  Ha
coptyepa, KoATO nos3sonsasa ToBa. B
NpoTMBEH CAy4all TA He Moxe fa 6bae
fAeakTuBMpaHa. 3a noseye MHbopmaLma
nposepete YEBCAUTA unu ce o6bpHeTe KbM
oTaena 3a obcny:BaHe Ha KAMEHTU. BbB
BCEKM C/yyaid upes usbopa Ha CbOTBETHUTE
HaCTPOWMKM 33 MOBEPUTENIHOCT, KaKTO e
noco4YeHo B PbKOBOACTBOTO Ha COBCTBEHMKA
UM B HapbyHWKa, NOTPEGUTENAT moxe Aad
NpeaoTBPaTM  PasKpMBAHETO Ha  AaHHMW
13BbH ABTOMobMNa.

. HanomHsame Bu, ye Tpabea Aa nHpopmupate
NbTHAUMTE B ABTOMOGWAA, 4Ye rnacosata
KomaHga Generative Al Connected Voice
Command moxe pna 6bAe B pexum Ha
aKTUBHO C/ylWaHe, U [a CnasBaTe BCUYKK
CbOTBETHM pasnopeabu 3a 3awuta  Ha
NIMYHUTE [JaHHWM NO OTHOLWEHWe Ha Takasa
onepaumsa.

3a ponbaHuTenHa UWHOOPMALMA, MONA, BUXKTE
JeknapauuATa 3a noseputenHocT B Mpunoxexune 2
M PbKOBOACTBOTO  Ha  COBCTBEHMKA  UAn
HapbuHuka.

E3unum:

. Cebp3aHaTa rnacosa KomaHga Generative Al
Connected Voice Command e HannuHa Ha
M36paHu e3uLM, HO He BMHArM e HaiM4YHa Ha
poAHUA UNKU M3BPaHUA OT KAMEHTA €3MK, B
3aBMCMMOCT OT CbOTBETHaTa  [AbpiKasa.
Mons, HanpaseTe cnpaBsKa ¢ yebcaiita.

. 3a npobHuAa nepuos M nporpamarta 3a
afanTMBHOTO  N1aCOBO  KOMaHABaHe ¢
reHepaTMBHM CNOCOGHOCTM Ha M3KYCTBEHMA
MHTENIeKT 06XBaTbLT Ha e3nLUTe e HaMaseH.
3a noseye UHPopMmaLma suxTe YEBCANTA.

6.3. OpueHTUpPOBBYEH Xapakrep Ha
uHpopmauuata - MsnonssaHe Ha
ycnyrute ot Knnenra

K/JUEHTBLT u NOTPEBUTENAT tpabsa pa umar
npeasua, 4ve obxsatbT Ha YCIYIUTE e pa
npepoctaBaT uHboOpmauma OT UHTepec
BbNPOCM KaTo uUcTopuA, reorpadus, Hayka
nbTyBaHe, /MTepatypa W Aa  reHepupar
NoAxXoAAW0 CbAbPXKAHME OT MHTEpec 3a TAX.
KAUEHTBLT munau NOTPEBUTENAT He Tpabsa aa
usnonssa YCAYIUTE 3a uenu, 3a Kouto e
Heobxoaum _npodecnmoHaneH wunu _ekcnepreH
CbBET MAU MHEeHUe (Hanpumep TEXHMYECKU Unun
meAuUUHCKM cbBeT). Hukoii ot [JOCTABYUKA
Herosute dunvanu unm Herosute JOCTABYULIN
HA YCNIYIN He HOCM _ OTFOBOPHOCT _ 3a
usnonssaHero Ha YC/IYITUTE, 3a KoeTo ce U3nckea
npopecuoHaneH WAU _eKcnepTeH CbBeT _uUaun
MHEHME, U BCAKO TaKOBA M3MO/I3BaHE € Ha PUCK
Ha K/IMEHTA wan NOTPEBUTENA. KIUEHTDBT ce
3agb/kasa _fa  He umsnonssa Ycayrata  3a
npodpecuoHanHu uenu W ce 3aabakasa aa
rapanTtupa, u4e MNOTPEBUTE/IUTE  cnassat
3a4bMKEHUATA, NOCOYEHM B HactoAwmure O6wmn
YyCnoBuA 3a nonssaHe u npogax6a.
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[aHHWTe, JOCTBINHK Ypes Ycnyrute, ce cbbupar ot
M3patens Ha Ycnyrata Voice Command u ce
npepocTaBAT  caMO  KaTo  MHAMKauMA,  KaTo
JAOCTABYMKDBT He moxe pa rapaHTMpa TAXHaTa
nU34epnaTenHoCT MU TOYHOCT KbM MOMEHTa Ha
usnonseaHe Ha Ycayrute. B cayvaih  Ha
HecboTBETCTBUE mexay MHPopmauumaTa,
npegoctaBeHa OT YCAYrUTe, M Tasn Ha MACTO,
notpebutenute Tpabea Aa cneaBat Tasn Ha MACTO,
no-CneunasHo  BCUMYKM  [@HHM, MOCOYEHU Ha
MbTHUTE 3HaUM (eAHOMOCOYHU YAWUM, 3HAUM 33
orpaHu4eHune Ha CKopocTTa v Ap.).

OcBeH TOBa, Tbili KaTo Ycnyrure 3aBUCAT OT
W3NO0N3BaHETO Ha Bb3MOXHOCTU 3a reHepupaHe
Ha__M3KycTBeH WHTenekT (GAIC) u malmHHO
obyyeHue, KOWUTO _MpeAcCTaBAABaT __HOBa U
passuBawa ce TtexHonorna, AOCTABYMKDBT He
moxke a__rapaHTupa, uHdopmauuata
npepasaHa ot Ycayrute, we 6bae TouHa,
HaAexAHa, aKTya/Ha, NbHA UAK BApHA. Hama aa
6bae  npepocraBAHa uHdbopmauma __ cneg
onpegeneHa gara, nocoyena 8 YEBCANTA.

KAUMEHTBT wan  NOTPEBUTENAT T1pabsa paa
usnonssa cobcTBeHata cU npeueHKka W jaa
NpeueHn _ TOYHOCTTa Ha BCAKA __TaKasa
nHdopmauus, KaKTo e noAxoAaAalwo
KOHKpPeTHUTe HYXXAau u ynotpeba. KIMEHTHT nan
NOTPEBUTENIAT _moxke pa ce cbabcka Cbe
CcbabpKaHue ypes pyHkumara GAIC Ha Yenyrute,
KOETO MO3Ke [1a CMeTHe 3a HEeKOPEKTHO, 06uaHo,
HENPUANYHO WAN HENPUEMIUBO, AN Aa He e
o6ektneHo. IOCTABYUKDBT pasuuta Ha Uspatena
Ha ycnyrara Voice Command/Herosus
JOOCTABYUK HA YC/IYIU ga npegoctaBm ycayrata
B__CboTBeTCTBME € A06pute NpaKkTUKU U
NPUNOXKUMOTO _3aKOHOAATENCTBO U _HE HOCU
OTrOBOPHOCT 3a TaKOBa CbAabpkaHue. Kato uano
KAUEHTBLT _wan  NOTPEBUTENAT T1pabsa paa
BHMMAaBa 3a APYrM HAYMHU Ha U3NON3BaHe Ha
uHndopmauunata. Hanpumep, korato YC/IYIUTE
NpefoCTaBAT TBOPYECKO CbAbprKaHUe (Hanpumep
UCTOpUA), NOpPagu ecrecTBOTO HAa Tasu HOBA
TEXHO/IOrUA He e rapaHTupaHo, ye U3AATENAT HA
YCNYIU 3A TNACOBA KOMAHAA/OOCTABYUKBT
HA YC/NIYTU nnun Herosute Noan3NbAHUTENN UMAT
BCMMKM _ CbOTBETHM  NpaBa _ BbPXYy  ToOBa
cbabpkawme n KAUEHTBT wau NOTPEBUTENAT
ce CbBeTBa a He Konupa Wau U3nos3ea No Apyr
HauMH Tasu uHdopmaumna B HapyweHue Ha
HacroAwmte O6WM _ycnoBuA 3a NonsBaHe W
npogaxb6a Man NPUNONKMMOTO 3aKOHOAATENCTBO
BcAKO TaKoBa M3non3BaHe € Ha PUCK Ha
KNUEHTA/NOTPEBUTENSA.

BcAKo no3oBaBaHe Ha MPOAYKTU WU YCAYIU Ha

TPeTu CTPpaHU He O3HaYaBa, Ye Te ca 0406peHn ot
LOOCTABYUKA nam JOCTABYUKA HA YCIIVTU.

Motpebutenure He Tpa6Ba paa wusnonssar
YCNYIFATA B8 npotuBopeuvve C MNPUAOKUMUTE
3aKOHM (Hanp. HENPUKOCHOBEHOCTTA HAa JIUYHUA
JKMBOT Ha Apyrute) Uam 3a Aa HaBpeaaT Ha cebe
CU AN Ha apyruTe.

Mpu wu3nonssaHe Ha Ycnyrute MoTpebutenute
TpabBa Aa ce cbobpasnsaT c 06LLOTO CbCTOAHME Ha
AsTomobuna ] HerosoTo obopyasaHe,
CbCTOAHMETO Ha MNbTA W METEOPO/IOrUYHUTE
ycnosua. Mpu BCUUKKM ciyvan notpebutenute ca
ANBXKHU Aa cnassaT Kopaekca 3a ABWXKeHWe no
nbTULATa M NpaBuaaTa 3a NbTHa 6e3onacHocT.

6.4. TeputopuanHoct
MoApO6HOCTM OTHOCHO HAaIMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWU/IA n TeputopuanHua
ob6xBaT Ha ropeonucaHWTe ycayrM MmoxeTe pAa
Hamepute 8 MOBU/THOTO MPUIOXKEHUE wan B
pasgena 3a cebpsaHocT Ha YEBCAMTA. MMpunara
npu NbTyBaHe B Ta3u CTPaHa U U3BBH HeA.

Toit  KaTo CbabpKaHMETO Ha  Ycayrute e
cneunMdnyHo 3a  HauWOHanHWTE  0ocobeHoCTH,



aboHameHTHT 3a Ycnyrute Tpabsa Aa ce Hanpasu B
CTpaHaTa Ha npebuBaBaHe Ha K/IMEHTA.

7 My Trip Report

My Trip Report e npunoxeHue 3a cmMapTdoH,
KOeTo no3BonABa Ha  cobcTBeHMUMTE  Ha
A0NycTMMK NpeBo3Hu cpeacTsa (ICE, BEV, PHEV)
Aa CneAAaT M3NON3BaHETO Ha asTomobwuna wu
Pa3BUTMETO Ha HAKOW NMapameTpu Mo U3MUHATUA
MapLpyT, 3a Aa A3AaT Ha BOAAYUTE Bb3MOXKHOCT
/@ ce KOHCYNTUpaT ¢ MHGopMaLMA 3a NpeAnLLHN
NbTyBaHUA (BpPeme, CKOPOCT, pasxof, Ppasxoau,
MECTOMO/IOXKEHNE U T.H.) OT MPUIONKEHUETO
MyBrand.

LopbopuTe moraT Aa aHanu3MpaT HaBuuuTe CU
Ha wodupaHe 1 aa NoaobpAT Bb3AENCTBMETO UM
BbPXY COBCTBEHATA CM MKOHOMMKA, CbCTOAHUETO
Ha asTomobuna M oOKonHaTa cpepa, 3a Aa
nofobpaT ebeKTMBHOCTTAa Ha wWwodupaHe u Aa
HacbpyaT NO-UHTE/IMFEHTHO WodupaHe.
MNpepnoxkeHata ycnyra My Trip Report e
AOCTbMHA 33 YCTPOWCTBA C  OMEPaLUOHHM
cuctemu Apple OS v Android OS, Kouto morart aa
6baaT usterneHn ot cboTseTHUTE Apple Store u
Google PlayStore.

7.1. [OonyctumocT Ha asBTomobuna
Astomobunu ¢ [BI, BEV u PHEV c KyTua
Telematic. [JonyctvmocTta Ha MpeBO3HUTE
cpeactea Ao Yonyrata  Moxe  ga b6vae
orpaHuyeHa Ao onpegeneHn MoAeNu n Moxe Aa
ce NPOMeHA BbB BPeMeTo. YTOUYHABA Ce, Ye BCAKA
aKTyanusauma ce ussbpluBa 6e3 npessapuTesHO
yBeAOMNeHWe. B TO3M CMUCBA KAMEHTBT e
ANbXKEH Aa cnefim NoCNefHWUTE aKTyanusaumm sa
A0NyCTUMOCT, KOMTO Ca AOCTbMHU Ha YEBCAWUTA
Ha MapKaTa, B pa3fena 3a CBbP3aHoCT. B KpaiiHa
CMeTKa BCUMYKM TEXHWYECKM U3UCKBAHMA ce
npoBepABaT aBTOMATMYHO Ha yebcaitta Ha
mapkata wam B MyBrand. B pgonbiHeHue
AOMyCTUMOCTTa Ha aBTomobuna 3a Ycnyrata
MOXe fAa Bapupa B PasNUYHUTE AbPHKaBU B
pesynTaT Ha rpaduKa 3a NocTeneHHo BbBeXAaHe
Ha ycnyraTa v JaTaTa Ha 3aaBKaTta Ha Knventa.

NHbopmaumaTa 3a 4ONYCTUMOCTTa Ha aBTomMobuna
e [I0CTbMHa Ypes BbBeXJaHe Ha
NAEHTUPUKALMOHHUA HOMEepP Ha aBTomobuna
(VIN):
- 8 MyBrand;
- OHNaitH Ha YEBCAMTA Ha MapkarTa, B
pasfena 3a CBbP3aHOCT

7.2. TepuTtopmanHoct
A6oHameHT 3a VYcayrata moxe pAa 6bae
HanpaBeH B CeAHUTE AbPiKaBU:

. LUenesn nasapu 3a nyckaHe Ha
nasapa B Kpaa Ha mapt 2024 r:
®dpaHuua 1 06egMHEHOTO KPancTeo

. PaswupABaHe Ha uenesuTe nasapwu
(ot mapT 2024 r.): UTanusa, PpaHuma,
FepmaHus, AscTpusa, Bentokc,
Hupepnanpua, Nonwa, MopTyranua,
WUcnaHua, ObeanHEHOTO KpancTeo,
LLiBeiuapua

KnueHTbT TpAbBa Aa ce abonupa 3a Ycnyrata 8
cTpaHaTa cv Ha npebusasaHe. lMpu HapylwasaHe
Ha ToBa wm3uckeaHe K/IMEHTBLT Hama pga uma
npaso Ha nomouy oT LleHTbpa 3a obcny:kBaHe Ha
KnneHTM Ha MAPKATA 1 moxe fa noeme BCUYKMU
pasymHO npeABMAMMM  pasxoAM 3a ToBa
HapyLeHue.

To3nM CNWUCBK C  AObpKaBU Ce  aKTyanusupa
pPefoBHO, Tbid KaTo yc/yrata ce pasnpocTpaHABa
nocteneHHo.  YToyHABa  Cce, 4Ye  BCAKA
aKTyanusauus ce ussbpluBa 6e3 npeABapuTeNnHo
yBegomneHune. B To3n cmucbn KaveHTsT e
OTrOBOpPEH [a CeAu NoC/efHUTe aKTyanusauum,
KOWTO Ca AOCTbMHU Ha yebcalToBeTe Ha MapKuTe
WUAW NPU NOMCKBaHE OT LleHTbpa 3a KOHTAKT ¢

KANEHTU.

7.3. OnucaHue Ha ycnyraTta
Cnep kaTo KnueHTsT Bnese B My Trip Report, Toit
MOXe fa n3nonssa Ycnyrata 3a:

. Knuentute Ha ,,My Trip Report”
LLe moraT Aa Buxaar obobuieHve
3a aBTOomMO6MNa, KoraTo
MbTYBaHETO € 3aBbpLIEHO
CbracHO onpeAeneHneTo 3a
nbvTyBaHe. [loknagute 3a
MbTyBaHMATA Ce Cb3AaBaT
AVHAMUYHO U MHPOpMaLmATa ce
aKTyanusupa aBTOMaTUYHO B Kpas
Ha BCAKO MbTyBaHe.

. BeaHara wom nbTyBaHeTo 6bae
3aBbpLUEHO, A0 NoTpebuTensa Ha
MyMarque ce usnpata nssectume.
Myw nssectne moxe aa 6vae
nosly4YeHo no BCAKO Bpeme (fopun
aKO MPUNOKEHMETO
[leaKTUBMPaHO), OCBEH aKo
noTpebutenat He 3a6paHu
W3BECTUATA B HAaCTPOMKMTE.
MoTpebuUTenaT Mmoxe CbLLOo Taka
Aa Hanpaswu
,onpecHaBaHe/n3TernaHe”, 3a ga
U3Ternn NbTyBaHMATA,
CbxpaHsaBaHu B 0b6naKa B
npoabAXKeHUe Ha 2 meceLa

. 3a BCeKkM nokasaH nperneg Ha
AsTomobUNa 1 nHPopmauua 3a
MbTyBaHETO KAMEHTUTE MoraT Aa
BUAAT AaHHWTE B CPaBHEHME C
n36paHuA NpeauLLeH Nepuoa.

. KnuenTute TpabBa fa morat Aa
$untpupat uHbopmaumaTa 3a
npernea Ha
aBToMo6una/MbTyBaHMATa No
nepuoau (AeH, ceamuua, meceum
VAN TOAMHA), 33 Aa U3BAWYaT
BCAKO KOHKPETHO MbTyBaHe.

. KnueHTute TpsbBa Aa morat aa
npernexaar cBoUTe MbTyBaHUA NO
KaTeropuu

. KnueHTute TpabBa fa morat ga

npernexaar obwua 6poi
M3NbAHEHU NbTYBAHWA U
nocneAHUTe NbTyBaHUA, KaueHu B
061aKa 1 BCe OLLe HENPOBEPEHMU.

. KnueHTute TpsbBa fa morat aa
npernexaar akTyaamsupaHata
ncropua Ha MHGopmaLmaTa 3a
MbTYBAHETO Ypes UMNOPTUPaHe
Ha HOBM JaHHW 3a MbTyBaHETO OT
BbHWeH dain BbB popmart Json
Wnu .csv

. Knuentute Tpabsa Aa morat ga
06HOBABAT/M3TErNAT, 32 A3 BUAAT
BCUYKU MbTYBAHWA, CbXPaHABAHM
B 06/1aKa B NPOAB/IKEHME HA 2
MeceLa, aKo Te3n NbTyBaHWA Bce
ole He ca 6UNU U3TerneHu ot
cmapTtdoHa

. KAneHTUTE MMaT Bb3MOXKHOCT A3
06eANHAT eAHO UAUN HAKONKO
nocneAoBaTeHN MbTyBaHUsA, KaTo
ro/rv usbepar B CNUCbKa ¢
NbTYBAHMA U LLPAKHAT BbPXY
uKoHata ,O6esunHABaHe Ha
nbTyBaHMA“. Tasu GyHKUMA
no3gosiABa Ha notpebutens ga
nony4n KoM6UHUpPaHoO
obobuieHune cnen obeguHaBaHe
Ha NbTyBaHWATa (Hanpumep
06L10TO M3MMHATO pPa3CcToAHUe 3a
BCWYKM MbTYBaHWA).

. KnueHTute TpsbBa fa morat aa
€KCNopTMpaT CBOUTE AaHHU
(NbTyBaHMA) KbM APYr CbBMECTUM
cmapTdoH BbB dopmarT .csv 1 aa
vmMmnopTupat ¢aiina .csv ot Apyrua
TenedoH.
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NHbopmaLma 3a aBTomobmna n nHbopmaums 3a
MbTYBAHETO 33 BCAKO OTAE/HO MbTyBaHe, KOATO A3
Ce NOKa3Ba Ha YCTPOMCTBATa Ha KAMeHTUTe:

. [laTa Ha nbTyBaHeTo (HayanHa AaTa Ha
MbTyBaHETO)

. Bpeme Ha nbTyBaHeTo (HauaneH yac
Ha NbTYBaHETO M KPaeH 4ac Ha
nbTyBaHeTo)

. leonokauma Ha KapTaTa ¢ GPS

KOOPAMHATK Ha afpeca Ha TpbreaHe u
aapeca Ha npucTuraHe npu
MbTYBaHETO

. Afpec Ha OTNbTYBaHe (Mme Ha
y/nuaTa Ha HavyanHaTa nosuuma) u
aApec Ha npucTuraHe (Mme Ha
yauuaTa Ha KpaiiHaTa nosuuums)

. KaTeropus Ha mbTyBaHeTo

. MPOABLAKUTENHOCT Ha MbTYBAHETO
(speme 3a wodupaHe)

. Pa3cTroAHWe Ha NbTyBaHeTO
(pascTosHue c kona)

. CpeseH pasxog, Ha ropuBo Ha

asTomobuna ([Br: pa3xog Ha ropuso,
PHEV: pa3xoga Ha ropuso)

. Pasxoau 3a notpebieHue (ako
noTpebuTeNAaT € NONbAHUA LeHaTa Ha
ropusoTo 3a obem

. CpegHa ckopoct 8 km/h

. Kunometpax 8 km

Bcuukm  cnomeHaTM  GyHKUMM  ca  YacT  OT
HenpeKkbCcHaTM  AOCTaBKM U nogobpeHus B
pesynTaT Ha rpaduK 3a NOCTENEHHO BbBEXAAHE U
ca AOCTbMHM 33 KAneHTa upes akTyanusaumure Ha
My Trip Report B Apple Store u Google Play Store.

7.4. TexHUYECKM U3UCKBAHUA
Ycnyrata we 6bAe npeAocTaBeHa camo aKo ca
V3MbAHEHW CeAHUTE YCN0BUA

. KNUEHTBT e m3sbpumn npoueca Ha

cABoABaHe
. KNUEHTBT e npepoctasmn npasuneH
W aKTyaneH poBepeH  MobuneH
TenepoHeH Homep (nosepeH

TenepoHeH Homep)

. ABTOMOEBUNDBT u goBepeHOTO cmapT
ycTpoictBo  Ha  Knamewta  umat
nocTosAHHa Bpb3Ka 3a MOBUAHM
AQHHW.

CnepoBatenHo KnmeHTbT Tpa6Ba Aa rapaHTupa, ye:

. [l0BEPEHOTO CMapT YCTPOMCTBO MMa
aKTMBHA MOBUNHA BPb3Ka.
. PEXMMBT 33 MNOBEPUTE/IHOCT  Ha

ABTOMOBWNA e geaktusnpaH

. ABTOMOBUNDBT ce Hamupa B e4Ha OT
CTpaHuTe, nocoyeHu B naparpad 6.2,
KbAeTo MOXe fa 6bae HanpaseH
aboHaMEHT 1 fia ce aKTUBUPA;

. ABTOMOBUNDBT ce Hamupa B paiioH ¢
NOKpPUTME Ha MOBMIHA MpesKa.

. MMa aKkTMBeH aboHaMeHT 3a YcnyraTa

3a ga ce Bb3non3ga ot Ycayrata, KnmeHTsT Tpabea
CbLLO TaKa:
. ycelua KOHTpoA BbpXy aBTomobuna,
KaTo MOXeTe Aa nofobpute
W3M0N3BaHETO MYy

. NIeCHO [a KOHTPO/IMpa pasxoauTe 3a
BCAKO NbTyBaHe U

. nopo6paBa M3Noa3BaHETO Ha
ABTOMOBMW/IA n KOHCcymaumaTta Ha
ropuso/6atepun

AKOo KnueHTbT cmeHu cBoeTo posepeHo Smart
YCTPOWCTBO NO Bpeme Ha nepuopa, obxsaHaT oT
[Jlorosopa, 1 enae Ja NPOABL/AXKM A3 M3MNON3BA
Ycnyrata, moxe pga ce Hanoxu KauveHTvbT pAa
W3BBPLUM HOB NPOLIEC Ha CABOABaHE.

3a noseye MHbOPMALMA OTHOCHO OYHKUMUTE,
BKAtoueHu B ,My Trip Report”, n 3a nonyyasaHe



Ha WMHCTPYKLUMK KaK Aa rv usnonssarte, KaneHTwvT
MoXe fa ce obbpHe KbM LleHTbpa 3a KOHTaKT ¢
K/IMEHTU Ha MapKaTa.

7.5. Ynotpeba Ha NpUNOKEHMETO

My Trip Report ce npegoctasa Ha MoTpebutens
camo 3a AnyHa ynotpeba Kato notpebuten, Taka
4ye He MoOXe fAa ce u3nonssa 3a GusHec ueau.
Mopagmn ToBa ca npefHasHa4yeHU camo 3a obwwm
HacoOKM ¥ MHOOPMAUMOHHM LUean, a He 3a
opuUManHO BOAEHE Ha AOKYMEHTauusa uaun
perucTpupaHe, Tbil KaTo BUHArK CbLIECTBYBA PUCK
oT 3aryba uau nospefa Ha AAHHW, Taka 4ye He
AaBaMe HUWKAKBM rapaHumMu, 4Ye A3HHUTE, KOUTO
3anucsate ¢ My Trip Report, we 6baat 4ocTbNHM
o BCAKO Bpeme.

DyHKLUMOHANHOCTUTE, MpeaocTaBaHn oT My Trip
Report, ca camo 3a 06wy HacoKM U HopmaLma,
Tl KaTo WHPopmauuATa Mma 3a Uuen Ja
npesoCcTaBy No-CKOPO NPUBAN3UTENHO, OTKOIKOTO
TOYHO npeacTaBaHe. CneposatenHo He
npegoctasame My Trip Report, 3a pga ro
13non3eaTe KaTo eMHCTBEHA OCHOBA 3a B3eMaHe
Ha peleHWs, HUTO ro mnpepocTaBame, 3a Aa ro
n3nonseate, 3a Aa pewuTte Janu a U3BbLPLIMTE
onpeaeneHn Aenctsuas uam He. Motpebutenart
TpAbBa Aa mM3nonsea cobcTBeHaTa cM NpeleHKa U
MHeHMe Npu Tb/IKyBaHeTO Ha pesyatatute ot My
Trip Report c ornep Ha Te3u orpaHUyeHus.

B cayvaii Ha HeCbOTBETCTBUME  MEXAy
nHbopmaumaTa, npegocrtaseHa ot My Trip Report,
M Tasn Ha MACTO, noTpebutenute Tpabsa Aa
cnepBaT TasM Ha MACTO, MO-CMeLManHo BCUYKM
A@HHK, nocoYeHn Ha NbTHUTE  3HaUM
(e4HOMOCOYHU yAMLM, 3HALUM 32 OTPaHUYEHME Ha
cKopocTTa U ap.). MNpu usnonssaHe Ha My Trip
Report NoTtpebutenute Tpsbsa Aa ce cbobpasasat
C 06WOTO CbCTOsAHME Ha ABTOMOBMAA M HErOBOTO
obopyABaHe,  CbCTOAHWMETO Ha  MbTA U
MeTeoposiorMyHuTe ycnosua. Mpu BCUUKkKM caydamn
notpebutenuTe ca ANbKHM Aa cnassat Kogekca 3a
ABMMKEHMe NO MbTULWATa U NpasBunaTta 3a NbTHa
6esonacHocT.

7.6. YcTpoiicTBo 33 cMapThOH
MocoyeHuTe no-gony Toukn Tpabsa Aa 6baat
Bb3npuemann ot [otpebutens Kato obuwa
NpenopbKa, 3a Aa ce rapaHtvpa 6esnpobaemHoTo
n3nonssaHe Ha My Trip Report.

. cnasgaiiTe  MpenopbkuTe  Ha
npousBoAUTENUTE Ha CMAPTHOHM
" onepaumoHHu cuctemu
OTHOCHO NOCNeAHUTE BepcUM Ha
codTyepa, KoiTo TpabBa Aa 6bae

WHCTanupaH Ha cmapTdoHa Ha
notpebutens.

. WHCTanupaHe Ha Haii-HosaTa
BepcuA Ha codTyepa Ha My Trip
Report Ha pasnonoxeHue B
Apple Store 1 Google PlayStore

. 6poA Ha 3aaBneHnATa

,aKTMBMpaHa/paborewa BbB ¢doHoB
peXuMm“ Ha Herosusa cMapTdOoH,
3a [a ce OCUrypaT ONTUMAsHU
YyCNOBUA MNpPU M3NON3BAHETO HA
My Trip Report.

. Aa ce no3sonn Ha My Trip Report
Za noay4n AocTbn Ao
MECTOMNONOKEHNETO Ha
cMapTdOoHa U U3BECTMATA HA
cmapTdoHa, 3a Aa ce Bb3NoN3Bea
OT MbJ/IHaTa ycayra.

7.7. TexHonoruu 3a penanKauusa
M3nonssaiite My Trip Report, TexHonornvTe 3a
Bb3npoussexaaHe Ha Apple CarPlay u Android
Auto camo KoraTo yCnoBuATa No3BonABaT
6e30MacHOTO MM M3non3BaHe. M3non3saHeTo Ha
My Trip Report, Apple CarPlay unu Android Auto e
Ha cobCcTBEH pUCK Ha noTpebutena. OcseH ToBa
n3nonssaHeto Ha Apple CarPlay n Android Auto e
npeamet eAMHCTBEHO Ha CopasymeHue u/wam
YCNoBMA 3a NoON3BaHe, ycTaHOBEHU mexay Apple
unu Google n Notpebutens. Bcuuko, cBbp3aHoO ¢
Apple CarPlay nnu Android Auto, e oTroBopHOCT
eanHcTBeHO Ha Apple unun Google 1 Bcuykm
cnopose ce pelwasat mexay Apple Inc. unm Google
Inc. 1 KPalHUA KNNEeHT.
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At-Home Digital Assistant (OomawHuar

auvrutaneH acuctet) e YC/IYTA, KoAaTo no3BonsBa

Ha ABOHATA, 4pe3 rnacoBM KOMaHAU KbM

BUPTYyaneH acuCTeHT 7] AVPEKTHO oT

HeroBua/HelMHUA Aom, Aa noaobpu onuta cvu OT

CBbp3aHUTE YCAYrK, KaTo MoAy4um A[ocTbn Ao

MHbopmaumata 3a ABTOMOBU/IA u  HAKou

bYHKUMK, BKAKOUYUTENHO:

- [WCTaHUMOHHM  onepauuu:  3aknoysaHe
n/unu ocsoboxaasaHe Ha BpatuTe U/uan
MUTaHe Ha CBET/IMHUTE.

- Vehicle Info (UHdopmauus 3a
aBToMO6MNa) (BKNIOUMTENHO, HO He Camo:
npoBepKa Ha HanAraHeTo B rymuTe, HUBOTO
Ha ropuMBOTO, CbCTOAHWUETO Ha ABUTAaTENHOTO
macno v ap.);

- My Navigation (Mosta HaBurauus)
(BKNtouUMTENHO, HO He camo, Send&Go

21

(M3npawaxe Ha AecTuHaumum KbM
ABTOMOBGMW/IA) 1 POI (TbpceHe Ha TOYKM Ha
UHTepec).

3a ga MoXe fa ce U3nos3Ba NbAHOUEHHO, At-
Home Digital Assistant (MHbopmauua  3a
aBToMO6MNa) M3NUCKBA HA/JMUYMETO Ha Bpb3Ka U
aKTMBeH abOHAMEHT 3a CbOTBETHUTE YCAYTU.

MNoapo6HocTn OTHOCHO HaNUYHOCTTa B
3aBUCMMOCT OT moaena Ha ABTOMOBWU/IA u
TeputopuanHua o6XBaT Ha onucaHuTe no-rope
AWCTAaHLUMOHHU OnepaLuu MoXKeTe Aa Hamepute
Ha YEBCAMNTA.



Npunoxkenue |l: EBponeiicka N0OIMTUKA 32 NOBEPUTE/IHOCT HA CBbP3aHUTE NPEBO3HU CpeacTBa

Tasu MonnTuKa 3a noBepuTeAHOCT 3a CBbP3aHKN NpeBo3HM cpeacTea (,MoanTnka 3a noBepuTenHocT”) ce npuaara 3a J/InyHuTe gaHHM, KOMTo obpaboTBame
3a notpebutenuTe Ha Cebp3aHuUTe yCiyrv nNpes Hawma AsTomobus, Hawute Yebeaiitose uamn MpunoxerHve, KOMTo ca nognucanm O6LIMTe YCI0BUSA KaTo
KAMEHT MAKM KOMTO Ca YMbIHOMOLLEHW OT K/IMeHTa A4a MMaT 40CTbN 40 M A3 M3MN0A3BaT CBbp3aHuTe yeayru.

Ta3un MonMTUKa 3a NOBEPUTE/IHOCT € U3roTBEeHa B CbOTBETCTBME C YieH 13 oT PernameHT 679/2016 Ha EC (HapuyaH no-gony,, “,GDPR") v we B nomorHe aa
pasbepete no-gobpe Kak obpaboTeame Bawarta nHbopmauma.

B TO3M AOKYMEHT Lie HaMepuTe HAKOWM NMPUMepu 3a ToBa Kak obpaboTBame /IMYHM AaHHM, KaKTO M OnpeseneHns, KOMTO NPenpawar Kbm no-nogpobHu
o0bsacHeHus (B KpaA Ha HacToAwarta MoanuTMKa 3a NOBEPUTENHOCT) 38 TEPMUHUTE C IaBHU BYKBM B HesA. AKO XeslaeTe 4a NOyYmTe HAKAKBU PassiCHEHUA BbB
Bpb3ka C TasuM [loAMTMKA 3@ MOBEPUTENIHOCT MAM HauuMHa Ha o6paboTka Ha Bawwute faHHM, MOAA, M3NpaTeTe WCKAaHETO CU  Ha
appec:dataprotectionofficer@stellantis.com.

Kou cme Hue B 3aBMCMMOCT OT MapkaTa Ha ABTOMOOMIa, KOMTO cTe M36panu, HE3aBUCUMMAT ALMUHUCTPATOP Ha INYHU AaHHU 3a
& BawmTe JIN4HM AaHHK e:
» Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, Utanus; unn
> PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I’Europe, F-78300 Poissy, ®paHuus;
(3a kpaTkocT ,,NMpoussoauten Ha asTomobunn”, ,Hne” nam ,Hac“).

Kaksu aaHHM KaTo usano moxem aa cbbupame unu nonydasame cnefHata MHGOPMaLMA 3a BAC AUPEKTHO OT BAC M OT
cbbupame un TPETM CTPaHu, B 3aBUCMMOCT OT BUAA Ha CBLP3aHMUTE YC/YTM U HAYMHA, MO KOMTO NoNy4aBaTe AOCTbi 40
's obpaboTsame TAX.

MoxeTe fa HamepuTe AOMbAHUTENHA MHOOPMAUMA 3a NPUYMHUTE, MOpagM Kouto obpaboTBame
Bawwute JIMuHM paHHuM, B pasgena ,3awo cbbupame u obpaborsame BawwuTte AaHHM no-gony.
MpepocTaBaHeTo Ha BawwuTe JIMuHy AaHHY BUHarM e 6e3nnatHo u 6e3 nocneacTsums, C U3K/OYEHUE Ha
npecnesfBaHETo Ha HAKOM Lenu.

PerucrpaunoHHu gaHHu n gocton A0 CBbpsaHuTe ycnyru

Korato ce peructpupate 3a goctbn go CebpsaHute ycnyrv, Wwe Bu nomonum ga sbBegeTe waun
NoTBbPAUTE HAKOM JIMYHW AaHHM, KaTo Hanpumep Baweto ume, damuaua, umeinn agpec, Aata Ha
paxpaHe U HoMep Ha mobuneH TenedoH, KakTo M apyra uHbopmauma, KaTo Hanpumep OTFOBOP Ha
BbNpoc 3a curypHocT u NMNH koA, 3a Aa HM NomorHeTe ga yCTaHOBUMM CaMOJIMYHOCTTa By npu goctun go
ycnyru ot YcTpocTBOTO Ha aBToMobuna unm ot Halwmute Yebcaintose u MNpunoxeHue.

[aHHu 33 aBTOMO6UNA

Korato usnonssate CBbp3aHuTe yoayrin, MoXKem Aa cbbupame (cblio no Bb3ayxa) nogobpenn [laHHu 3a
aBTomobuna, KaTo Hanpumep [aHHM 33 wodupaHe (HampuUmep MECTOMOJIONKEHWUE, CKOPOCT W
pascToaHuA), Bpeme Ha paboTa Ha ABUraTeNs U BpeMe Ha U3KIoYBaHe, ako KabensT Ha akymynaTtopa e
NPEeKbCHAT, AVArHOCTUKA Ha aKymynaTopa, ABUXKEHWE C U3BAAEH KoY, Npeanonaraem cbabebK, KakTo
W AWMArHOCTUYHU JaHHW, KaTo HanpuMmep, HO He Camo, HMBA Ha Mac/l0 U rOPUBO, HafAraHe B rymuTe u
CbCTOAHMWE Ha ABUraTens.

Te3wn [laHHu 33 aBTomobKMIa MOTaT @ Ce CBbPXKAT C BaC A0 CTeNeHTa, B KOATO ca CBbP3aHu C YHMKasleH
naeHTMGuKaTop, Kato Hanpumep UaeHTUdUKaLMOHEH HOMEpP Ha NpeBo3HOTO cpeacTBo uan VIN, unm c
BalLMA akayHT B CBbp3aHM ycayru.

[aHHK 33 ycTpOilCTBOTO Ha aBTOMO6MAA

Ypes VYcrpoicTBOTO Ha asToMobuna MoxKem fga cbbupame M npefoctaBame WMHPopmauma 3a
CbCTOAHMETO Ha baTepusATa, 33 U3NOA3BAHETO HAa HATUBHU MPWUIOKEHWA, UHCTAZIMPaHW B asTomobuna,
KaKTO M 33 Bpb3KaTa C MOBMAHATa Mpea, KaTo Hampumep, KoraTo CBbpKeTe YCTPOMCTBOTO, 3a Aa
ocuUrypumTe Bpb3Ka 3a faHHW Ha aBTomobua.

[aHHK, cbbpaHm upes NpUnoKeHUeTo

Ypes MpuioxeHneTo moxe ga cbbupame MHGopmaLma 3a YCTPOICTBOTO, Ha KOETO TO € UHCTaIMPaHo,
Hanpumep yHuKaneH uaeHTMGUKaTop u MHGOPMALMA 32 MECTOMOOKEHUETO BU. [1PUIOKEHNETO BU
no3Bo/ABa Aa NpoBepsABaTe HAKOM AAHHWU (Hanpumep MECTOMOJIOMKEHWUETO), Aa W3BbPLUBATE HAKOU
OeicTBuA (Hanpumep OTBapsHe Ha BpaTUTe) WMAM [a HAcTpoiBsaTe npeaynpexaeHus (Hanpumep
reorpadcku orpaHudenmns/obnactu), cebp3ann ¢ AsTomobua.

WNHdopmauus 3a MecTononoKeHueTo Bun
Cvbupame MHdOPMaLMa 33 MECTOMNONOKEHMNETO BY, 33 Aa npedocTasame Cebp3aHu yoiyri. Hanpumep,
33 Aa NpefocTaBum MbTHA nNomoll, Tpabea ga cbbupame U cnogensime TOYHOTO MECTOMO/IOXKEHUE Ha
ABTOMOOMA € AOCTABYMULMTE HA YCAYrM 338 NbTHA NOMOLL. BalweTo mectononoxkeHve moxe aa bvae
onpegeneHo upes:

- ceH3opuTe Ha aBTomobuna;

- CEH30pUTE Ha YCTPOMCTBOTO, KOFAaTO M3MNOA3BATE NPUJIOKEHUETO; U

- IP agpeca.
MokeTe Aa orpaHuuuTe CbOMPAHETO HA AAHHW 33 MECTOMNOJIOKEHMETO Ha Bawwma AsTomobun upes
HacTpolikuTe Ha YcTpoicTBoTo Ha astomobuna (,Peum Ha mnoBepuTenHocT”) wuaum Tesn Ha
YCTPOWCTBOTO UAK [MpUnoKeHETO, KaKTO e ONUcaHo B pasgena ,Kak 0a KoHmpoaupame daHHUMe cu u
da ynpasnsseame uzbopa cu” no-gony.
Mons, umaliTe npeasua, Ye He MOXKeTe [Ja OTKaKeTe wu3nonssaHeto Ha WHbopmauma 3a
MECTOMOOXKEHUETO By, aKko ToBa € He0bX0AMMO 3a NpeAocTaBaHe Ha CBbP3aHU yCayrM UAK 3a 3almTa
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Ha HalWnTe MHTepeCu U Te3n Ha HallnUTe KNUEHTU, KaKTo e obacHeHO no-gony.

[laHHU, U3BNEYEHM OT AEeHOCTTa BU

[ OKONKOTO e A0NYCTMMO CbIIaCHO NPUAOXKMMOTO 3aKOHOAATe/ICTBO 3a 3alLMTa Ha AaHHWUTE, MOXeM Aa
cbbupame gonbaHWUTENHA MHOPMALMA 33 Bac Bb3 OCHOBA Ha B3aMMOZAENCTBMETO BU CbC CBbp3aHuTe
ycnyru. Hanpumep moxkem aa pasbepem ctuna BU Ha WodupaHe, Hal-4ecTo UISMUHABAHMTE MapLLPYTH,
mecTaTa, KOMTO HM MHTepecyBaT.

B HAKOM cnyvam mHpopmaumaTa 3a Bac ce cbbupa u KombuHMpa ypes Bawweto B3aumopeiicTeue C
HawaTa mpexa n/mamn Hawwute Yebcaiitose u Mpunoxexue.

B HAKOM Apyrn cnyyau, ako ce CBbpMKeTe C Hac No MMeiin, nowa, TenepoH UAN No APYr Ha4YMH BbBB
Bpb3Ka ¢ ABTOMOOM/IMTE UAKN NOUCKATE Apyra MHGOpMaLma, HUEe cbbUpame M CbXpaHABame 3anuc Ha
BalLMTE JAHHM 3@ KOHTAKT, CbODOLIEHMA M HalMTe OTrOBOPWU. AKO ce CBbpXKeTe C Hac no TenedoHa,
noseye nHpopmauuma Wwe 6bae NpesocTaBeHa NO Bpeme Ha pasrosopa.

W3TOYHMK Ha o Bpeme Ha M3non3BaHeTo Ha CBbLp3aHWUTE YC/Iyri, MOXKe Aa Cbbupame AaHHW OT TPETU CTPaHW, KaTo
JINYHU JaHHKU Hanpumep:

- [aHHK, CBbP3aHK C BOAAUM, pasaivuHK OT Bac. AKO paspeLunte Ha 4pyr Bo4ay 4a ynpasnssa
Bawwmsa AsTomobun u/vam ga vma AOCTbN 40 UM A3 M3N0N3Ba Balwma akayHT B CBbp3aHute
yC/yr1 Toraea npuemarte M ce CbriacAsaTe, Ye MOXKEeM Aa NpeaocTaBum M aa cbbupame
OaHHW N0 Bpeme Ha M3MNoA3BaHeTo MM. Tbil KaTo He CMe HasCHO Koe e JILETO, M3MOoA3BaLL0
CBbp3aHuTe ycnyrn, pasnamyHo ot KiavedTta, uanata cbbpaHa WHPopmauuma we 6bae
cBbp3aHa ¢ Bac/Balwmsa akayHT.

- [aHHK, CBbP3aHM C NbTHUMUM. MpuMep 33 TOBa e CAyYanaT Ha mpeagnosiaraem C6ABbCHK Ha
AsTOMOOWNA, Cneg, KOMTO CBLP3aHUTE YC/IyTvi aKTUBMUPAT CNeLwHO NOBMKBAHe KbM Hac uU/uamn
obuiecTBeHUTe CYK6M 3a CNeLHa NOMOLL, KOETO MOXe Aa BK/to4YBa 06paboTeaHe Ha AaHHK
Ha MbTHUUMTE BW. KaTo npumep, HO 6e3 Ja ce orpaHMyaBa A0 TOBa, APYrM caydau 6uxa
MOI/IX i@ BK/IOYBAT CMAHA Ha COBCTBEHOCTTA, KOraTo 3aKynuTe aBTOMAPK HAa KOMNaHUA Uaun
aKo MOCOYUTE, Ye BOAAYDBT He e COBCTBEHUK Ha ABTOMObM/Ia.

AKO HM MpepocTaBuTE AaHHW Ha TPETW CTPAHW, BME HOCUTE OTFrOBOPHOCT 3a CMOAENAHETO Ha Tasu
MHbopMauma ¢ Hac U TpabBBa Aa CTe 3aKOHHO YMbAHOMOLLEHW A3 O HanpasuTe (T.e. Ja cTe
YyMNb/HOMOLEHM OT TpeTaTa CTpaHa fa chnogenste HeilHata MHOOPMALMA WAM MO Apyra 3aKOHHA
npuunHa). Coblyo Taka TpAbBa Aa HU 06e3LLeTUTe U3LAN0 33 BCAKAKBU XKanbu, NpeTeHUUn Unm UcKaHms
3a obeslieTeHVe 3a Bpeam, KOMTO MOraT A4a Bb3HWMKHAT OT 06paboTKaTta Ha /IMYHM AaHHM Ha TPeTU nua
B HapyLWeHMe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO 33 3aliMTa Ha AaHHWUTE M oT obpaboTkaTa Ha Bawwm
NMYHU AaHHW, NPeaoCcTaBeHmn oT Bac no HebpexHOoCT upes CBbp3aHuTe YCayru.

3auo cvbupame n
obpaborsame BalunTe AaHHM CNYKaT 3a CleAHUTE Lenn:
BalIMTe AaHHU

YnecHABaHe Ha Cb6UpPaHeTO U KOPUIMPAHETO Ha BalUTe AaHHKN

[JOKONKOTO e [0MnyCTUMO CbI1aCHO MNPUAOXKMMOTO 3aKOHOAATENCTBO 33 3allMTa Ha AaHHUTE,
M3non3Bame AaHHUTE, NPeAOCTaBEHN HU OT Bac (No-cneumanHo MHOOPMaLMATA, Ye BeYe CTe KMEHT Ha
eAVH WA nosede [1pow3BoauTENM Ha aBTOMObOWAM), 3@ Aa aKTyanusupame MHbOpMaLMATA, KOATO
MMame 33 BacC KaTo COBCTBEHMK HA HAKOM OT Hawute AToMobMAM. B Te3n ciyyaum wie Hanpasum
cnpaBka B HawuTe 6a3u JaHHW, 33 A3 YNECHUM aKTya/u3auuAaTa WMAW Aa KopUrMpame HanuyHata
MHbopMaLma, KOATO UMame 3a Bac KaTo KnneHr.

Tasu 06paboTKa ce 0OCHOBABA Ha HALUWUA IETUTUMEH MHTEPEC Aa NOAABPMKAME aKTyasIHO KauyecTBOTO Ha
JInyHuTe faHHu 3a KnmneHture.

MNpepocraBAHe Ha CBbp3aHUTE YCAYIM U CBbpP3aHaTa C TAX NOAAPDbIKKA

M3nonssame paHHM, 3a Aa By nomorHem pa ce cBbpXKeTe M Aa u3nonssate Csbps3aHuTe yoayrn,
BK/IIOYMTENHO, HO He Camo, CMeLIHW NoBMKBaHuA (Hanp. eCall, Help, paswupeHa nbTHa NoMoLL), 4OKNA4,
3a CbCTOAHMETO Ha NpeBo3HOTO cpeacTBo (VHR), npomsaHa Ha cobcTBeHOCTTa M 3a Aa OTTOBOPUM Ha
BawuTe 3aABKK, NpeanoXKeHNA UAN JOKAaAN. Ta3n Len BKAOYBA CbLLO TaKa OMNUMUOHANHM YCAYTU, KOUTO
Bv nossonaBaT ga cnogenate uctopuata U GyHKUMUTE HA AaHHUTE OT YCTPOWCTBOTO Ha aBTomobuna
ypes lMpunoxeHrero. Korato HAKoM Cebp3anu ycayrv, u3bpaHu ot Bac, He ce npefocTaBaT ANPEKTHO
OT Hac, a OT Hawwu TbProBCKM MapTHLOPM, LWe npefocTaBUM camo [JaHHWUTe, KOUTO ca CTpOro
HeobX0AMMM 33 NPEAOCTABAHETO Ha TE3WN YCAYTU.

ToBa o6paboTBaHe ce OCHOBABA Ha M3MbAHEHWETO HA AOTOBOPHO 33aAb/IKEHWUE, NOCOYEHO B Ob6LMTE
YC/I0BMA MW HA NpeAAoroBOPHN MepPKK, MpeanpueT No Balle NCKaHe.

CnogensaHe Ha AaHHK 32 NPEeBO3HOTO CPEeACTBO C NPOU3BOAUTENA HA aBTOMO6GUAA

Moxem aa cnogensame JaHHu 3a aBTomobuna, cbbpaHu No Bpeme Ha npeaocTaBaHeTo Ha CBbp3aHuTe
YyCAyru, ¢ NpousBoauTens Ha asTomobuam Stellantis, 3a ga my nossoavm ga nogobpu asTomobunnte u
CBbp3aHuTE yCAyrK; Aa uamepum edeKTMBHOCTTa Ha TeXHWUTe YCAyrM M Aa Cb3[afem HOBM YCayru.
[aHHuTe 3a aBTOMO6MNa ce 06paboTeaT KaTo JIMuHM gaHHK u/uam Kato O6obuieHa MHbopMaumsa, KaTo
N0 TO3M HAaYMH He ce CBbP3BAT C JINYHM AaHHM, CBbP3aHU C BaC.

ToBa 0bpaboTBaHe ce OCHOBaBa Ha JNETUTUMHMA HU MHTEpec Aa Cb3gaBame W noagbpKame
aBTOMOBMAN U YCNYTW, KOUTO Ca HAUCTUHA MOIE3HM 3a HALUWUTE KIUEHTMU.

ObpaboTkaTa Mose Aa 6bae U3BbPLUEHA U KOraTo CTe Janu CbINacMeTo Cy.

Cnep Kato 6bAaT npegaseHun nam cbbpaHm, BalwmMTe 4aHHM MoraT ga 6bAaTt M3N0A3BaHMU U 33 CeAHUTE Lenu:
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CnassaHe Ha NPaBHU U AAHbYHU 3a4b/DKEHUA

Mosem Aa usnonssame BalLWTE AaHHM, 33 Aa CNasBame NpPaBHU U JaHBYHU 3a4b/KEHUA (Hanp.
OTrOBOPHOCT 3a NMPOAYKTU U Ap.), KOUTO ca NPaBHOTO OCHOBaHWe 3a TakaBa 0bpaboTka Ha
BalwMTe AaHHW. Te3n 3aA4b/KeHUA MoraT A3 BKAIOYBAT cbobliaBaHETO Ha onpefeneHn JaHHu
(Hanp. [aHHu 3a [peBO3HOTO CPeACTBO) Ha Ny6/AMYHM OpraHM, ako ToBa Ce M3UCKBa OT
HaLUMOHANHOTO M/MAKM eBPOMEeMCKOTO 3aKOHOAATeNCTBO (Hanp. Ha EBponeiickata areHuus no
oKosiHa cpesa (EAOC) coriacHo Pernament (EC) 2021/392) v BCUUKM M3BECTWA 3@ U3TEINIAIHE OT
nasapa, KOMTO CMe ONbXHU A3 M3LaJeM B KayecTBOTO CM Ha MpousBoauTen Ha AsTomobusa.
AKO Te3sn M3BECTUA He Ce W3UCKBAT OT 3aKOHa BbB Balwata CTpaHa, HWe e M usnpatum
He3aBUCKMMO OT TOBA, KaKTO e 06ACHEHO No-noApobHO B pasaena ,3alumTa Ha HaluTe U BaluTe
MHTEpecn” no-gony.

OTKpuBaHe Ha aHOManum B CBbP3aHUTE YCAYrU UK B aBTOMOGUNA

Mosem aa usnonssame Bawwrte [laHHu, ocobeHo [JaHHWTE 3a NPEBO3HOTO CPeacTBO M [laHHUTe
3a ycTpoicTBaTa Ha NPEBO3HOTO CPEACTBO, 33 Aa OTKPUEM U (aKO e Bb3MOXKHO) Aa uberHem
aHoManuu B CBbP3aHUTE YCIyrM an AsTomobua.

ToBa o6paboTBaHe ce ocHOBaBa Ha HEOBXOAMMOCTTa OT NpPeAocTaBsHe Ha Cebp3aHuTe yeayru
Mo HauYMHa U B CPOKOBETE, MOCOYeHM B O6LLIMTE YC/I0BKA, KAKTO U HA NETUTUMHUA HU UHTepec Aa
ocurypum  e¢peKTMBHOCT Ha ABTOMOOM/I BbB Bb3MOMHO Haii-ronama creneH. Hama pga
noslyyaBaTe HUKaKBM CbobLEHWA B Tasu Bpb3Ka, OCBEH B OTrOBOP Ha Bawwusa Aoknag 3a
aHomanua.

3awuTa Ha HalwuTe UHTEPECU U BalLUTE MHTEpPeCU

ToBa obpaboTBaHe ce OCHOBaBa Ha HEOBXOAMMOCTTA OT NpefocTaBaHe Ha CBbp3aHuUTe ycayrm
No Ha4yMHa 1 B CPOKOBETE, MOCOYEHM B O6LIMTE YCNOBUA, KAKTO U HA IETMTUMHUA HU UHTEpeC Aa
ocurypum epeKTUBHOCT Ha ABTOMOGMNA BbB Bb3MOXKHO Hal-ronama creneH. Tasu Len BKAYBA
OAMTU U OLEHKM Ha HawwuTe BU3Hec onepauyun, KOHTPOA Ha CUTYPHOCTTa, GUHAHCOB KOHTPOA,
nporpama 3a ynpasieHuWe Ha 3anucute U MHbOpmaumATa U NO APYr HauWH, CBbP3aH C
AAMUHUCTPUPAHETO Ha HawwuTe oblWM BU3Hec, CHEeTOBOAHW, AENOBOAHU U NpPaBHU OYHKUUWU.
CblWo Taka lWe u3nonssame BawwuTe gaHHKM, 3a Aa Bu um3npawame cbobLlieHWA OTHOCHO
6e3onacHocTTa Ha Bawwma Astomobusi/napKk (Hamp. CepBM3HM KamnaHWM, akTyaauMsaumu Ha
codTyepa 1 T.H.), ZOPM aKO HAMA YCTAaHOBEHO 3aKOHOBO M3MCKBaHEe 3a TOBa B CTPaHATa, B KOATO
ce Hamupare. B Ta3n Bpb3Ka, MoAA, UMaiiTe npeasus, Ye HAKou [laHHu 3a MpeBo3HOTO cpeacTBO
(T.e. amarHoctMyHM gaHHM u VIN 6e3 no-HaTaTbluHO CBbp3BaHe c Baweto nuue) we 6bpat
msnpateHn Ha EBponeickata areHuuss no okosHa cpega (EAOC) Bb3 ocHoBa Ha 3ajaua,
M3NbJHEHA NPU YNpaXHABaHe Ha obUUMANHUTE NPABOMOLLMA, MPEAOCTaBEHU HWU CbrAacHO
PernameHnT (EC) 2021/392. ToBa He ca peknamHu, a cay:ebHu cbobluieHus, 3a Aa ce rapaHTupa
BawaTa 6e3onacHOCT Npu M3non3BaHeTo Ha Bawwua AsTomobus. Tasu uen ce ocHoBaBa Ha
NErMTUMHMA UMHTepec 3a 3aliMTa Ha HaluTe MHTepecu M 3almTa Ha HalwuTe KAWEHTH,
BK/IIOYMUTENHO M Ha Bac.

Kak usnonssame
BalMTe AaHHKU
(meTtop Ha
o6paboTKa)

[aHHuTe, cbbpaHu 3a LenuTe, NOCOYEHWN Mo-rope, ce 06paboTBAT KAaKTO PbYHO, TaKa M upes
aBTOMaTM3MpaHa o6paboTKa, NMOCPeacTBOM NPOrpaMu W/MAM anropuTMu, KOUTO aHanusmpat
MHbOPMaLMA, KaTo HaNpUMep AaHHM, U3BeAeHM OT BalaTa A4eMHOCT. BawmnTe [laHHM CbLO TaKa
morat ga 6baat 06ekT Ha KombuHupaHe n/wam KpbCTocBaHe, JOKOMKOTO TOBA € A0MNYyCTUMO
Cbr1IaCHO MPU/IOKMMOTO 3aKOHOAATe/NICTBO 3a 3aliMTa Ha AaHHuTe. ToBa Hanpumep HU
no3B0/1ABa A4a pasrpaHMyYMmM COBCTBEHUKA OT AaHHUTe 3a ABTOMOOM/ 12, CBbP3aHK € Bac.

Kak moxxem pa
pasKkpuem BawiuTe
AAHHN

Hwue paskpvBame BalnTe AaHHU Ha CNeAHWUA CNIUCBK ¢ anua/cybekTu (,Monyyatenn”):

- JIMua, ynb/IHOMOLLEHM OT Hac A3 WM3BbPLUBAT HAKOA OT AEMHOCTUTE, CBBP3aHU C
OAHHUTE, ONWCaHW B TO3M AOKYMEHT: HAlUM CAYXKWUTENM U CbTPYAHWUUM, KOMTO ca
noenu 3agb/KeHue 3a NOBEPUTESIHOCT M CMas3BaT CneuuduuHM npasmaa OTHOCHO
06paboTKaTta Ha BalLMTE AAHHW;

- Hawwurte ob6paborBawim [aHHU: BbHIWHM CyBEKTM, Ha KOWUTO Aenerpame HAKOU
AeHocTM no obpaboTeaHe. Hanpumep [OCTaBUMLM HA CUCTEMM 3@ CUTYPHOCT,
CYETOBOAHU M APYIY KOHCYNTaHTU, AOCTaBUMLM Ha XOCTMHI Ha AaHHWM U ap. Tasu
KaTeropuma BKJ/IIOYBA CbLLO TaKa Halata mpexa v AOCTaBYULMUTE Ha YCAYTU, KOUTO HU
nomarat Aa npefocTaBame MbTHA NMOMOLL, 33 Aa MOraT 43 BU Pasno3HaAT KaTo Haw
KAMEHT M @ BM MPeasioKaT CbluMTe YyCIyrv Hascakbae B EBpona. Mognucanu cme
CnopasymeHua C BCEKM OT HawwuTe Ob6paboTealiv AaHHKM, 3@ Aa rapaHTupame, ye
BawwuTe aaHHK ce 06paboTBaT C NOAXOAALM raPaHLLMM U CAMO MO Halle yKasaHue;

- CUCTEMHN aAMUHUCTPATOPMU:: HalM CAYKUTENN UAWU CAYKUTenn Ha Obpabotsaliy
JIMYHU J@HHW HA KOUTO CMe Aenernpany ynpasjeHMeTo Ha Hawwute UT cuctemu un
KOWUTO C/lefloBaTeNHO MOraT 4a MMaT AOCTbM, A3 NPOMEHAT, Aa NpekpaTasaT uav 4a
orpaHuyasat o6paboTkaTa Ha BawmuTe AaHHW. Te3un cybeKTu ca nog6paHu, NoAXoAALLO
0by4eHn M [eNHOCTMTE MM Ce Npoc/iegsBaT OT CMCTEMM, KOMTO Te He moraT Aa
NPOMEHSAT, KaKTO e NpeABUAEHO B pasnopeabuTe Ha KOMNETEHTHWUA HAA30PEH OpraH;

- HawmTte TbproBcKM NapTHLOPU: KOraTo HAKOW M36paHK oT Bac CBbpP3aHu yCayri He
ce npeaocTaBAT AMPEKTHO OT Hac, a OT HawwuTe TbprosBckM NapTHbOPK, LWe
cbobliaBame camo AaHHWUTE, KOMTO Ca CTPOro HeobxoAMMM 3a MPesoCTaBAHETO Ha
Tesn ycnyru. Bcekn oT ropenocovyeHuTe nNapTHbOpPU M3BbpWwBA obpaboTkaTa KaTto
HesaBMCMM afMUHUCTPATOP Ha BawwwnTe gaHHM.

- MpoussoguTenn Ha aBTomobunu: HawmTe NPon3BOAUTENN HA ABTOMOBUAK, HA KOUTO
MOXEM A3 NPefoCTaBUM AaHHWM 33 NPEBO3HOTO CPeACTBO, CbbpaHuM Mo Bpeme Ha
npegoctasaHeTo Ha CBbp3aHuTe ycayrv, ¢ uen nogobpsasaHe Ha AsTomobuna u
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Cebp3aHuTe ycayru;

- Mpasonpunarawy opraHu UAKU APYr opraH, YUUTO pasnopeadty ca 3aAb/IKUTENHU 33
Hac: paskpuBame Bawute gaHHW (BKAIOYUTENHO MECTOMONOKEHUETO Ha ABTOMOOM )
3a Ue/iuTe Ha crnewHaTta nomol, U obuiecTBeHaTa 6e30MacHOCT, KaTto Hanpumep,
Korato e Heobxoaumo, 3a Ja ce Jafe Bb3MOXKHOCT Ha NpaBomnpuaralyuTe opraHu,
nbTHaTa Mnomow, M caybute 3a nbpBa nomow, Aa Bu OTKpuAT, cnes Kato
npeanonaraem c6NbCbK aKTUBMPA CreWHO MOBUMKBAHE KbM CMACUTEIHWUTE CAYXK6U
(Hanp. eCall), unun 3a ga ce gage Bb3MOXKHOCT Ha NPaBOMpPWUNAraliMTe OpraHu Aa
OTKpUAT ABTOMOGU/, aKo TO e 6uno obsseHo 3a oTKpagHaTo. Kato usno, Korato
TpsAb6Ba Aa cnasum cbaebHO pasnopekAaHe WK 3aKOH WK Aa ce 3aLlMTUM B CbaebHO
NPOU3BOACTBO.

Kbae ce Hamupar
BalUTe AaHHU

Hue cme rnobanHa KomnaHua u Cebp3aHmTe YCNYrv ca AOCTbIIHU B MHOXECTBO IOPUCAUKLMM NO Lenus
cBAT. ToBa O3HayaBa, 4e Bawwute [JaHHM moraT fga 6bAaT CbXpaHABaHMW, AOCTLMHWU, W3MNON3BAHM,
06paboTBaHN U pasKpuBaHM M3BBH BalwaTa PUCAMKLMA, BKAOYMTENHO B pamKuTe Ha EBponelickua
cbto3, CbeguHEHUTE aMepUKaHCKM LWATU UAM BCAKA Apyra AbpXKaBa, B KOATO Ce HamupaT HaluTte
O6paboTBally IMYHN AaHHM U NOAU3MBAHUTENN UAN KbAETO MOXE [a Ce HaMMpaT TEXHUTE CbPBBHPU
AN UHOPACTPYKTYpU 3a u3uncneHus B obnak. lNpeanpuemame CTbMKM, 33 A3 rapaHTMpame, ye
obpaboTkaTa Ha Bawwute [aHHW OT HawwTe lMonyyaTenn e B CbOTBETCTBMUE C NPUNONKUMUTE 3aKOHM 3a
3alMTa Ha AaHHUTe, BKAOUMTENHO npasoTo Ha EC, Ha KoeTo cme nogumHeHwn. Korato ce m3ncksa oT
3aKoHogaTencTsoTo Ha EC 3a 3awmTa Ha AaHHWTe, npegaBaHeTo Ha Bawwute gaHHM Ha MonyuvaTtenu
n3BbH EC Wwe 6ble npeAMeT Ha afeKBaTHW rapaHuMu (KaTo Hanmpumep CbOTBETHWUTE CTAHAAPTHU
[0roBOpPHM Knaysu Ha EC 3a npeaasaHe Ha AaHHM Mexay AbpKasu oT EC n gbpikasu u3sbH EC) n/van
APYro NpaBHO OCHOBaHME CbINACHO 3aKoHoaaTencTsoto Ha EC. 3a noseye MHPOPMALMA OTHOCHO
afilekBaTHUTE MNpeAnasHN MepPKWU, KOUTO CMe MNPUAOKUAM NO OTHOWeEHWe Ha [laHHuTe, KOuTO ce
npesasaT Ha TPETU AbPXKaBM, MOAA, NULWeETe HW Ha aapec: dataprotectionofficer@stellantis.com

Konko sBpeme
CbXpaHABame
BalLMTe JaHHU

[aHHuTe, 0bpaboTBaHM 3a NOCOYEHWUTE MO-rope Liesin, ce CbXPaHABAT 3a Nepuoaa, KOMTo ce cuuTa 3a
CTporo HeobxoAMM 33 M3MNbJAHEHUETO Ha Te3n uenu. [aHHuTe, 06paboTBaHM B CbOTBETCTBUE CbC
3aKOHOBUTE 33ab/KEHWUA, HAa KOUTO cMe CYBEeKT, ce CbXpaHABaT 3a Nepuoaa, M3UCKBAH OT 3aKoHa.
JlnyHute AaHHKW, 06paboTBaHM C LeN 3almTa Ha HalKUTe MHTEpecM W Ha WMHTepecuTe Ha HawwuTe
notpebuTenu, ce CbxpaHABAT 40 M3TUHAHETO Ha CPOKa, NpeaBUAEH OT NPUIOKMMOTO 3aKOHOAATENCTBO
33 3aWuWTa Ha HawwuTe uMHTepecu. Cres M3TUYaHE HA CbOTBETHWUA MEPUOL/KPUTEPUI 33 CbXpaHeHue,
BawwuTe [aHHW ce N3TpMBaT CbINACHO HallaTa NOJINTMUKA 3@ CbXpaHEeHUe.

MoseTe ga HM nomonuTe 3a noBeye MHPOPMALMA OTHOCHO HaWWTe KPUTEPUM M MOJUTUKA 3a
CbXpaHeHWe Ha AaHHW, KaTo HU nuweTe TyK: dataprotectionofficer@stellantis.com
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Kak pa
KOHTponupare
AaHHUTE CU U Aa
ynpasnssare
nsbopa cu

Mo BCAKO Bpeme MosKeTe Aa nouckare:

- [ocrbn Ao BawuTe gaHHKU (NPaBoO Ha AOCTbN): B 3aBUCMMOCT OT B3aMMOAENCTBMETO BU C HaC
e BM NPeaoCTaBUM AaHHWUTE, KOMTO MMame 3a Bac, KaTo Hanpumep BawweTo MMe, Bb3pacT,
MMeWn afpec u NpeanoYnTaHuA.

- Ynpa)KHABaHe Ha NpPaBoOTO BM Ha NPEHOCMMOCT Ha /IMYHMTE BM JaHHU (NpaBo Ha
NPEHOCMMOCT Ha AAHHMUTE): KOrato e MPWUIOKMMO, We BWM NPesoCTaBMM OnepaTMBHO
CbBMECTUM dalifl, ChbabpKall, JaHHUTe, KOUTO MMaMe 3a Bac.

- KopurupaHe Ha gaHHuTe BM (NpaBo Ha KOpUrupaHe): Hanpumep MoOXKeTe Aa rnouckaTe oT
Hac 4a NPOMEHVMM afpeca BM Ha eIeKTPOHHA Mnola uam TenedpoHHUA BU HOMEP, aKo Te ca
HenpaBuHY;

- OrpaHnuyaBaHe Ha o6paboTkata Ha Bawwute [laHHM (NpaBo Ha oOrpaHMuYaBaHe Ha
o6paboTKara): Hanpumep, KoraTo cmaATate, Ye obpaboTkata Ha BawuTe [JaHHW € He3aKoHHa
1K ye 0bpaboTKaTa Bb3 OCHOBA Ha HaLLMA NIETUTUMEH MHTEPEC He e NOAXOAALA;

- M3TpuBaHe Ha BawwuTe AaHHM (NpaBoO Ha M3TPMBAHE): HaNpPMMEp, aKo He enaete Aa
cbXpaHaBame BalwmTe aHHM M HAMA Apyra NPUYMHA 33 CbXPaHABAHETO MM (Hanp. ako Beye
He cTe cobCTBEHMK Ha ABTOMOGK 12 U HE KenaeTe Aa NoaAbpKaTe BPb3Ka C Hac);

- Bb3passBaHe cpeluy geiiHocTUTe no o6paboTeaHe (NpaBo Ha Bb3pakeHue)

- OTTernsaHe Ha cbrnacueTo Bu (NpaBo Ha oTTernsHe)

MoskeTe fia yNpayKHUTE HAKOE OT ropenocoYeHUTE NPaBa, Aa U3pasuTe 3arpuxKeHoCT UK 43 NoJaAeTe
*anba OTHOCHO M3MNON3BaHETO Ha BawwuTe AaHHU AVPEKTHO Ha agpec:
https://privacyportal.stellantis.com.

Mo BcAKo Bpeme moskeTe Aa:

- [a Ce CBbp)KeTe C HALeTO A/NbKHOCTHO /vue Mo 3alwuta Ha paduute (4N3[4), Tyk
dataprotectionofficer@stellantis.com

- CBbpXKETe Ce C KOMNETEHTHUA Haf30PEH OPraH, TYK MOXeTe la HAMEPUTE CNIUCHK Ha BCUYKM
HaA30pHM OpraHu no Abpskasu https://edpb.europa.eu/about-edpb/board/members_en

- [a npernexpare U akTyanusmpare roiima 4act oT JaHHWUTe, KOUTO CTe MPefoCTaBUAM, KaTo
Bfe3eTe B nNpoduna cv U akTyanusupate uHbopmaumaTta B npoduna cu. Mons, nmaiire
npesABuA, Ye MOXeM Ja CbXpaHABame Konus Ha MHbOopMaLMATa, KOATO CTe akTyanusupamm,
NPOMEHWN UAN U3TPUAU, KAKTO e paspeLLleHo, B HalumnTe BU3HeC 3anucu 1 B HOPMasHWUA XO4,
Ha HalwwWTe BGM3HEC onepauuu, KAaKTO e paspelleHO WAM Ce WM3UCKBA OT MPUIONKMMOTO
3aKkoHogaTesncTso. MosKeTe CbLLO Taka Aa nosyunTe AoCTbn A0 JOoKNaam 3a CbCTOAHMETO Ha
aBTOMO6MIa U MECTOMONOKEHNETO Ha aBTOMObUAa upes npoduna cu B Yenyrute.

- CMMpaHe Ha AUCTAHUMOHHOTO NMpejasBaHe M cbbupaHe Ha AaHHM 3a asTomobuna ot Bawwusa
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ABTOMOBW, C U3KNHOYEHNE HA aBAPUIMHU U MbTHU YCAYTU U yCAyru, cBbp3anu ¢ Wi-Fi. Hakou
cucteMu 3a 6e30MacHOCT, AMArHOCTUYHWM M ApYyrM cUcTeMM B aBTomobuna moraT fJa
NpoAbAXKAT [a reHepupat M cbxpaHasaT uMHbopmauua 3a paborarta, 6esonacHocTTa
AMarHOCTUKaTa, KOATO MoXKe Aa 6bae AocTbNHa 3a HawaTa mpexka 1 3a Apyrv nMua, Kouto
obcnykBat Bawmsa aBTomobun.

- OTtnuceaHe oT 6e3nnateH NpobeH nepuoa U AOCTbN 4O onpeaeneHu ycnyru, 6asmpaHun Ha
aboHaMeHT OT TpeTu cTpaHW, BKAuMTenHo SiriusXM Radio n Wi-Fi hotspot. Ako ce
aboHupaTe 3a Te3M YC/AYrM Ha TPETU CTPaHK B Kpas Ha 6e3nnatHua npobeH nepuog, Tpabsa
[a Ce CBbpXKeTe AMPEKTHO C Te3n TbproBCKM NapTHbOPK, aKo XesnaeTe BMNOCAeACTBME Aa
npekpaTute aboHameHTa CU1 3a Te3W YCNYIM Ha TPETU CTPaHMU.

Kak 3awuraBame
BaluuTe AAHHU

Mpeanpuemame pasymHu NpeanasHU MepKU OT GpU3MYecKa, TEXHONOTMYHA U OpraHuM3aLMOHHa
rnegHa TodKa, 3a Aa npegoTspaTMm 3arybara, 3noynotpebata MAM NPOMAHATA Ha AAHHUTE NOA
Haw KOHTpo. Hanpumep:

- lapaHTMpame, Ye A0 BawMWTe AAHHU UMAT AOCTbN U U3NON3BAT, Ce MPEXBbPAAT UK ce
pasKpuBaT camo Ha MonyyaTtenu, KouTo TpabBa Aa UMaAT AOCTHN A0 TaKMBA AAHHM.

- CblLo TaKa orpaHMyaBame obema Ha JaHHWUTE, KOUTO Ca AOCTbMHW, NPEXBbPAEHU UK
paskpuTK Ha lMonyyatenute, camo A0 TOBa, KOETO € HeobXoAMMO 3a MU3MbJAHEHUE Ha
LennTe UM KOHKPETHUTE 334341, U3NbAHABAHK OT MNonyyatens.

- KomnioTpuTe 1 cbpBbpUTe, Ha KOUTO Ce CbXPaHABAT BalLMTE AAHHW, Ce CbXPaHABAT B
3aWmTEHa cpesa, KOHTPOAMPAT Ce C Naposia C OFPaHMYEH AOCTbI U UMAT UHCTaZIMPaHU
CTaHAAPTHU 3aLLMUTHU CTEHU U aHTUBUPYCEH codTyep.

- XapTUeHUTe KOMWA Ha BCUYKM [OKYMEHTM, CbAbp)KalM BaWMTE AaHHM (ako uma
TaKMBa), CbLUO Ce CbXPaHABAT B 3alUMTEHa cpesa.

- YHULW0KaBame XapTUEHM KONUA Ha JOKYMEHTH, CbAbpKallm Bawm AaHHKU, KOUTO Beye
He ca Heobxoanmu.

- KoraTo yHuwoxaBame faHHU, 3aNncaHn U CbXpaHABaHW nog GopmaTa Ha eNeKTPOHHU
dalinoBe, KOMUTO Beye He ca HeobxogumM, ce yBepsBame, Ye TeXHUYECKU MeTos
(Hanpumep ¢opmaT OT HUCKO HMBO) rapaHTMpa, Ye 3anucuTe He moraT ga 6bpat
Bb3NPOU3BEAEHMN.

- Nantonn, USB kntoyoBe, MOBMAHM TenepoHU W APYrM eNeKTPOHHU Be3KUYHK
YCTPOWCTBA, W3MON3BaHW OT HAWMWTE CAYXKUTENM, KOUTO MMaT AOCTbM A0 BawuTe
OaHHKW, ca 3awwuTeHu. lMpenopbyBame Ha CNYXUTENUTE [a He CbxpaHasBaT Bawwute
OAaHHW Ha TaKMBA YCTPOWCTBA, OCBEH aKO TOBAa He € pa3ymMHO Heobxoaumo 3a
M3MNb/IHEHNETO Ha KOHKPeTHa 3aJaya, KaKTo e NocoyeHo B HacToAwaTa MNoantuka 3a
noBepuTENHOCT.

- ObyyaBame CcAyxutenute cuM [a chnassBaT Tasu [oAWTMKa 3a MNOBEPUTENIHOCT W
M3BbpLUIBaMeE AeAHOCTM No HabnlogeHue, 3a Aa rapaHTMpame NOCTOAHHO chnasBaHe U
na onpegenm edeKTMBHOCTTA Ha HawwWTe MNPaKTMKM 32  ynpaBneHue Ha
noBepuTesIHOCTTA.

- Bcekn ObpaboTealy, AaHHM, KOUTO U3NON3BAME, € 3a4b/IXKEH MO A0roBop Aa NoAAbPKa
M 3alMTaBa BalIMTe AaHHU, KaTo U3MO/3Ba MEPKM, KOUTO Ca MO CbLLECTBO NOA06HM Ha
Te3u, N0CoYeHM B HacToAwaTa MoAnTMKa 3a NOBEPUTENHOCT, N CE U3UCKBAT CbINIAacHO
NPUNOXKMMOTO 3aKOHOAATE/ICTBO 3a 3alMTa Ha JAHHUTeE.

B cnyyaid, 4e NPUAOKMMOTO 3aKOHOLATE/ICTBO M3UCKBA HApyLWeHWe Ha CUIYPHOCTTa, BOAELLO A0
C/lY4alHO MM HE3aKOHHO YHULWOXKaBaHe, 3aryba, MPomsAHa, HepaspelleHO pasKpuBaHe WK
[OCTbN [0 AaHHM, KOUTO ce npeAasaT, CbXpaHABaT UaM 06paboTBaT No Apyr HauuH, LWe bbaeTe
yBeAOMeHM Bue 1 KOMNETEHTHUAT OpraH 3a 3aluTa Ha JAHHWUTE, KaKTO Ce M3UCKBA (Hanmpumep,
OCBEH aKO AaHHWTe He ca pa3bupaemu 3a HUKOE /IMLE UM € MA/IKO BEPOATHO HapyleHneTo aa
[0Befie A0 PUCK 3a BawuTe npasa u cBoboam 1 Te3n Ha apyru nvua).

KnveHTMTE ca OTrOBOPHM 3a NOAADBPMKAHETO HA CUIYPHOCTTA HA BCAKA Napona, noTpebutencku
naeHTuouKkaTop uam apyra Gopma Ha yAOCTOBEpABaHE, CBbp3aHa C MOJy4aBaHETO Ha AOCTbM
poCebp3aHuTe yC/Iyrn U TeXHUMA akayHT. 3a aa 3awutum Bac v Bawurte paHHW, moxem Aa
npeycTaHOBMM W3MON3BAHETO Ha KOATO M Aa e oT CebpsaHuTte ycayru, 6e3 npegussectue, B
OYaKBaHe Ha pascnefBaHe, aKo Bb3HWKHE nNpobnem CbC CUrypHOCTTA. [ocTbnbT A0 WM
M3M0/3BAHETO Ha 3aLLMTEHM C NAapO/Ia U/UAKN CUTYPHU 30HU Ha KOATO M Aa e OT CBbLp3aHuTe yeIyrm
WIW Ha CBbP3aHMA C BaC aKayHT Ca OrpaHUYeHW camo [0 OTOpU3MpaHM noTpebutenn.
HeoTopu3npaHUAT focTbn A0 TakuBa 06aacTv e 3abpaHeH M MOXe Aa JoBeje A0 HaKasaTesHo
npecneaBaHe UAN rpaxaaHCKM UCK.

KakBo He obxBawa
Tasu Nonutuka 3a
noBepuUTeNHoOCT

Tasu MonuTHKa 3a NoBepUTENIHOCT 0bsicHABa M ob6xBalla 06paboTKaTa, KOATO M3BbPLIBaME KaTo
Aﬂ,MMHMCTpaTOp Ha AaHHWU.
Tasu Moantnka 3a NoBepPUTENHOCT He 0bxBalya 0bpaboTKaTa, 3BbpLIBAHA OT CYBEKTU, Pa3NUYHK
OT Hac, BKAOYUTENHO M NO-CNeLManHo:
- obpaboTkaTa, 3BbPLIBAHA OT Halliata mperKa;
- 06paboTka, usBbpwBaHa ot [lponzBoantesnte Ha aBToMOOMAM KaTO HE3aBUCUMM
ALMUHUCTPATOPU Ha AAHHWK;
- 06paboTKa, M3BbPWBAHA OT APYrM THbProBCKM NapTHLOPK KaTo He3aBUCMMMU
ALMUHUCTPATOPKU Ha AaHHW HA onpegeneHn AOMbAHUTENHN CBBbP3aHN YCayrn.
- 06paboTBaHe, N3BLPLUBAHO OT OMEPATOPU HA HALLMOHANEH HOMEp 33 CMELUHW CayYau B
C/ly4ait Ha cnewwHu nosukeaHua (eCall);
- 06paboTBaHe, M3BLPLIBAHO OT PEryaaTtopHWM OpraHW, Npasonpuaarawy WauM Apyru
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U3noAsBaHe Ha
[aHHU 33 APYTU LeAn

Npomeru B
MoauTukara 3a
noBeputenHocT

AueHs

Cbae6HM MU NPaBUTENCTBEHN CYBEeKTU.
B Teau ciyyam HME He HOCMM OTrOBOPHOCT 3a ob6paboTKaTa Ha BawwWTe LAHHM, KOATO He e
obxBaHarta oT TasulMoNnTUKa 3a NOBEPUTESTHOCT.

Ako ce Hanoxkn na obpabotBame BawmTe AaHHWM MO PA3AMYEH HAYMH UAM 3@ LEAM, PA3AMYHU OT
nocoyeHuTe Tyk, Lie NoAyYmuTe crneumasHo yBegomaeHme npeam Hadanoto Ha obpabotkara.

3anasBame cu npaBoto Aa agantupame W/MAM NpomeHsme Tasu MoanTuka 3a NnoBepuTeAHOCT No
Bcako Bpeme. LLle Bu nHdopmmpame 3a Beuuku cblectBeHn agantaumm/npomeHn.

MkoHuTe, maloctpupanun B8 ToBa M3Bectne ca ,MkoHu 3a 3awumTa Ha gaHHuTe” Ha EBponeickus
LeHTbp 3a noBeputeaHocT n knbepcurypHoct kbm YHnBepcuteta 8 Maactpuxt (ECPC) CC BY 4.0.

OnpeageAeHus

ObobuieHa nHbopmalms: oTHaca ce Ao cTatuctuyecka nHoopmauma 3a Bac, koato He cbabpka
Balln AVYHM OaHHW.

[Mpuroskerre: o3HavaBa Bcako mobuaHO npunaoskeHmne 3a CBbpP3aHM yeayrn.

Mapka: o3HauaBa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall nan Opel (cnopeg, cayyas).

MponzBoantean Ha aBTomobKAM:: OTAEAHO WAM 33aefHO Ce OTHaca 3a cAaefHwuTe cybekTy,
nevictBawm kato npowsBoautean Ha aBtomobuam: Stellantis Europe S.p.A. Corso Agnelli 200,
10135 TopwuHo, Wtaams; Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-78300 Poissy,
®paHuma; Opel Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am Main, Ffepmanusa. 3a
ueanTe Ha Tasn MoanTuka 3a noBeputeaHoct MpowmsBoauten Ha aBTomobuan e TO3M, koliTo
npomsBexaa koHkpeTHa mapka ABTomobua, noHacToswem kakto caenBa: Stellantis Europe S.p.A.
3a Fiat, Fiat Professional, Alfa Romeo, Lancia, Abarth u Jeep; Stellantis Auto S.A.S. 3a Peugeot,
Citroén v DS automobiles; Opel Automobile GmbH 3a Opel 1 Vauxhall.

Komburumpare u/uan  npecuyare: ToBa e HabopbT OT HanmbAHO aBTomaTtvavpaHu u
HeaBTomaTusmparu onepaumnn, konto kombuHupame c faHHUTE, M3BAeyeHn oT BawaTa AeWHOCT,
OaHHUTe, NpeaocTaBern ot Bac, 3a ga npeaoctaBum CBbp3aHUTE yeAyru.

ToproBcky naptHbopu: o3HayaBa cybektn oT TpeTu cTpaHu, Ha kouTo cbobuwaBame [aHHuUTE,
kounTo ca cTporo Heobxoaumu 3a npegocTaBaHeTo Ha CBbp3aHuTe ycayru, konto cte nomckaaun, Ho
konto He ce npepocTaBaT ampekTtHo oT Hac (Hanp. uHTepHeT Bpb3ka 3a ABTomobuaa). Lle
cbobuwaBame camo gaHHWTe, konTo ca cTporo HeobxoavmuM 3a NpPeaocTaBaHETO Ha Te3w YCAYTU.
Bcekn ot ropenocoyeHute cybektn n3BbpwBa obpaboTkaTta B kavectBoTo cu Ha HesaBucum
aAMMHUCTPATOP Ha BawwwnTe AaHHM.

CBbp3aHn ycayrn: oTHacA ce Ao Habopa OT ycayrv, onucaHu B Obwwute ycroBus Ha
aAMUHUCTPaTOpa Ha faHHW, kakTo v [0 cTaHAApTHWTE W AOMbAHUTEAHUTE ycAyrM, ako ca
aktnBupanu.

KaneHT: o3Ha4aBa amueTo, koeto e nognumcano ObwmTe ycAoBus 3a cBbp3aHmTe YAy,

ALMVHUCTPATOP Ha AaHHn: 03Ha4aBa lopuanyeckoto anue, nybAnyHMA opraH, caykbaTta nan apyro
obpasyBanune, koeto wHaMBuayanHo uam konektmBHO onpegens ueauTe w cpenctBata 3a
obpabotBaHe Ha BawwnTe AMYHM AaHHK. B Apyru caydam ce npeawectBa ot gymaTa ,HesaBucum”
(Hanp. ,He3aBucum agmuHUCTpaTop Ha AaHHKW®), 33 Aa ce nocoyu, Yye Bawmte AMYHM JaHHM ce
06pabotBat oT cybekT, pasanueH oT AGMUHUCTPATOPA Ha AaHHM.

ObpaboTBaly, AMiHM AaHHW: OTHacA ce Ao Avue, koeTo aHrakupame ga 0bpaboTtBa Bawmute AMuHK
[@HHW eAMHCTBEHO OT MMETO M CbrAACHO MUCMEHUTE MHCTPYKLMM Ha ALMUHMUCTPATOPa Ha AaHHU.

CeHzopu Ha yctporctBoTo: 8 3aBucumoct oT Baweto yctpoictBo ToBa ca ceHsopu kato
akcenepometpw, >knpockonu, Bluetooth, Wi-fi u GPS, kouto no eanH vAM Apyr HauMH CNOAEAAT
nHdopmaumaTa, kosto cbbupar, upes ycTponctBoTo 1 caegoBaTeaHo Ypes npuaokeHneto. Ako ca
paspelueHn oT HacTpoiknTe Ha YcTpoitcTBoTo, Te HM No3BoaaBaT Aa noaydaBame MHdopmauma 3a
BaweTo mectononoxkeHue.

YerporctBo: 03HayaBa enekTpoHHOTO ycTpoiicTBo (Hanp. cmapTdoH, cmapT YacoBHuk), Ha koeTto
cTe nsteravam MpuaoskeHreto u/vam ¢ koeto ocbliectBaBate gocTbn Ao CBbp3aHUTe yeAyTy.

06w yeroBus: o3HavaBa ,06wmMTe ycaoBus Ha ycayrmute, 6asmpaHm Ha cBbp3aHocTt”, kouto cte
noanucanu, korato cte aktnBupanm CBbpsaHuTe ycayrm, u kownto ca BuHarn Ha pasnonoXkeHue Ha
HawwTe YebcaiToBe 1 MpuaokeHunero.

Halata mpeka: ToBa ca TbproBum Ha apebHo n/muam TbproBekun npeacraButean n/man cepBusm, ¢
konTo AOMMHUCTPATOPBT Ha AaHHK e noanucaa TbproBckn cnopasymeHus 3a npogakba Ha cBoute
aBtomobuam 1 aBtonapkoBe 1 konTo NpeaocTaBaT acncTUPALLM YCAYTH.

Hawwnre VebcalitoBe: BkalouBaT cTpaHuumte HM B8 coumanHute mpexku u Hakou paspean Ha
yebcanToBete Ha Hawata mpexka, kbaeTo e 4ocTbnHa Tasm noAnTrka 3a noBepuTeAHOCT.

AMuHM faHHK: o3HavaBa Bceska MHbopmauma, cBbp3aHa ¢ MAeHTUGULUMPAHO MAM noasekaw,o Ha
noeHtuonumpare omsmnyecko aunue. Mpumepute BkalouBat agpec Ha enekTpoHHa nowa (ako ce
OTHacA A0 eauH uAn noBeye acnektn Ha ¢wusmyecko auue), me u pamuana, aokymeHT 3a
CAMOAMYHOCT, HOMEp Ha mobunaeH TenedoH WAWM yHukanuu waeHTudmkatopw, kato Hanpumep
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noeHtnounkaumoreH Homep Ha aBromobuaa (VIN). 3a Bawe ynobctBo we obo3HayaBame Benuku
AMYHW A@HHW, CNOMeHaTw gocera, 06uo kato ,,JaHHn".

YHukannm naeHtudrkatopn: o3HayaBa uHdopmaums, koato Bu naeHTudULMpa No yHMkaneH HaumH
mam  ypes koato mokeTte pa Obaete uaeHTUdUUMpaHu. [pu  aBtomobuaa yHukanHuTe
noeHtTnoukatopun ca perncTpauMoHHUAT HOMep U NAeHTUOUKALMOHHUAT HoMmep Ha aBTomobuaa
(VIN).

[arHn 3a aBromobuaa: o3HavaBa Bcuuku TexHuuecku, AMarHOCTUYHM U peaAHn AaHHKM, kouto e
B8b3moxkHO Aa 6bAAT cbbpaHm ypes YcTpoiicTBoTo Ha aBTomobuAa, MHCTaAMpaHo Ha ABTomobuAa
(Hanp. mectononoXkeHune, ckopocT n pasctosHus, Bpeme Ha paboTa Ha aABurateas u Bpeme Ha
nsknalouBaHe; ako kabensT Ha akymyaatopa e npekbcHaT, anarHocTmka Ha akymyaaTtopa, aBukerune
¢ u3BageH kaloy, npeanonaraem cbabebk, kakto v gnarHocTnyHM aavHK, kato Hanpumep, HO He
camo, H1Ba Ha macAo 1 ropuBo, HanaraHe B rymuTe 1 cbCTosHWe Ha ABuraTeas).

YerponctBo Ha ABTomobuaa: o3HavaBa NOOTAEAHO WAM 3aefHo ycTpoicTBo, koeto moke aa
cbbupa AaHHKM 3a ABTOMObBMAA, M TeAeMaTUYHOTO ycTpoicTBo (M cBbp3aHaTa ¢ Hero cum kapTa),
MHCTaAMpPaHo Ha ABTomobuaa 1 no-gobpe onucaHo 8 O6wuTe ycroBusa.

CeHzopu Ha ABtomobuaa: ToBa ca ceHsopw, kato Wi-fi 1 GPS, konTo no eamH MAM Opyr HaumH
CNoAeAaT cbbpaHaTa oT Tax MHGopMaLma Ypes ycTpoicTBoTo Ha ABTomobuAa.

ABTomobKA: OTHacs ce 3a aBTomobua oT mapka Ha Stellantis Group.
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