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NH®OPMALIUA OTHOCHO OBLLMUTE YCNOBUA 3A U3NON3BAHE U NPOAAXKBA HA YCNTYTUTE CONNECT ONE

NPEArOBOP
Kato ce uma npeasua;
a. OOCTABYUKDBT npepnara cepus ot
ycnyru 3a ceoute ABTOMOBU/IN,
KaKTo € OnpeAeneHo TyK, CBbP3aHu
¢ pabpuuHoTo YCTPOMCTBO,
MOHTUpaHo Ha ABTOMOBWU/IA
b. MNpepnaraHuTe ycayru, CBbp3aHu ¢
YCTPOWCTBOTO, ca cneaHuTe:
. Ycnyru Connect ONE: TOBa
ca ycnyrute, Kouto  ce
npegnarat aBTOMaTUYHO W
6e3 AOMbAHUTENHU pa3Xoam
OT MOMEHTa Ha [JocTaBKaTa
Ha ABTOMOBU/IA or
TbProBCKUA  NpeacTaBuTeN,
KaTo HAKOM OT TAX MOXe Aa
U3UCKBAT aKTUBMpaHe oT
cTpaHa Ha KnueHTa wuam

MNonssatena (cnopep,
cnyyas);
. Ycnyru Connect PLUS: ToBa

ca [AOMbAHWUTENHU YCAyTK,
KOraTo ca Ha/M4YHM, KOUTO
nsnckear AOMbAHUTENEH
abOHaMEHT U aKTMBUpaHe OT
CTPaHa Ha KAWEHTa uan
Monssatena (kaKTO e
NPUNOKNMO) cnen
npuemaHe U, Korato e
NPUNOXKMMO, NNaLiaHe

c. Hacroawmte OBLW YCNOBUA ce
OTHACAT U3K/OUYUTENIHO 3@ yCayruTe
Connect ONE, HapuyaHu no-gony 3a
ynecHenue ,YCNYTN“.

d. 3a nogpobHo onucaHue Ha Ycnyrute
Connect PLUS, KbaeTto n Korato ca
Ha/MYHKU, MONA, HanpaBeTe CnpaBKa
CbC CbOTBETHUTE 06LWYM yCnoBMA 3a
nosisBaHe M Npogaxba, HaNMYHKU Ha
YEBCAMTA. Ako ycnyrute Connect
Plus He ca HanuyHu, Mons,
HanpaseTe cnpaBka ¢ obwuTte
ycnosma 3a nposax6a 4
M3N0N3BaHE Ha OTAENHWUTE YCNyrn,
npeanaraHu B YEBCAMTA.

e. YCNYTUTE morat ga ce npopasar,
KoraTo e npunoxumo, ot MECTHUA
OOCTABYMK. Mona, nposepete
dakTypara 3a AONbAHUTENHA
MHbopMaLma.

NOTPEBUTENIAT  noTebpxAaBa, Ye  TO3M
AOKYMEHT MpeAcTaBiABa HepasgesnHa 4acT oT
[OroBopa 33 MOKyMKa Ha aBTomobunn,
obopyaBaHu  ¢abpuyHO € NOCOYEHOTO
YCTPOWCTBO  (,[oroBop 3a  MoKynka“).
MopnuceaHeto Ha JorosBopa 3a MNOKYMKa,
BKAOUYUTENHO OBLWMUTE YCNoBUA, e
33 b/KUTENHO 3a nony4yasaHe Ha YC/TYTUTE.

C noanuceaHeTo Ha [Aorosopa 3a MOKynKa
KNMEHTBT noTeBbpKAaaBa, ye e npoyen u e
HambAHO WMHOOPMMPAH 33 BCUYKM MEPKM Ha
HacToawmTe OBLLUN YCNOBUA.

KNMEHTBT pasbupa " npuema, ye
aboHameHTbT 3a YC/IYIM e o06Bbp3aH
ABTOMOBUNA.

MNpexsbpnaHeTo Ha  YCTPOWCTBOTO 2
YCNYTUTE Ha gpyr ABTOMOBW/, pasanyeH ot
ABTOMOBWNA, naeHTMdGUUMPaH B HACTOALLMSA
[0roBOP 33 MOKYMKa, He e pa3peLleHo.
OcHoBHUTe enemeHT Ha YCIYIUTE ca
nsnoxeHn B [punoxenne |. Hakom ot
YCNYTUTE ce npepocTaBaT B CbOTBETCTBUE C

onpeAeneHy 3aKOHU U pasnopenbu 3a TMNOBO
0p06peHNEe, NPUNOKMMU B CTpPaHaTa, B KOATO
ce npogasa ABTOMOBW/IA. Hakou ot
YCNYTUTE, onucanm B MNpunoxkenue |, moxke aa
U3UCKBAT AOMBAHUTENHO OHNalH aKTUBUpPaHe.

Te3n YCNYTU umat cnegHUTe XapaKkTepuUCTUKK:
- NPOABL/NKUTENHOCT: NOAPOBHOCTU OTHOCHO
NPOABMKUTENHOCTTA Ha Nepuoaa Ha BaNUAHOCT
Ha VYC/YIUTE, ako He ca BKIOYEHU B
Mpunoxenne |, ca Ha pasnonoxeHue Ha
YEBCAWTA;

- YCNYTUTE moraTt pa ce passuBaT B
CbOTBETCTBME C HOBU TEXHUYECKU W/Uamn
perynaTopHu N3NCKBaHUA;

KNIUEHTBT TpabBa cblWo Taka fa npoyeTe
BHMMaTesIHO [punoxeHune |, KoeTo cbabpxKa
TOYKM Ha BHUMAHWE, NapameTpu U eBeHTyaNHU
orpaHuyeHus Ha YCNTYTUTE:

Mpuema ce, ye Hactoawmte OBLLW YC/IOBUA
npeacTasnasat Habop OT npaswWna, KOUTO
TpAbBa [pJa 6bAAT CnasBaHM OT  BCUYKMK
KNIMEHTW, kouTo TpabBa Aa rapaHTUpaT, ye u
npyrute NMON3BATE/IN ca uHbopmmupaHm 3a Tax
M v cnaseart.

Hakoun ot ycnyrute, onucanun B Mpunoxexue |
MOXe Ja He ca HaiuyHW HesabasHo. Tosa
3aBMCM _ OT _MapKaTa M mojena  Ha
aBTomobuna/tuna Ha Buratens "
TeputopuanHata HanuuHoct. KJAMEHTbBT ce
npuKaHea Ja nNposepu AeWCTBUTENHATa MM
HaanyHoct Ha YEBCAMTA v rogHocTTa Ha cBos
ABTOMOBMU.

1. ONPEAENEHUA

- ,OMNEPATUBEH LEHTBP O3HayaBsa
onepaTUBHUAT KOHTPO/IEH LeHTBP, yNpaBnasaH
He3sasucumo ot AOCTABYUUMUTE HA YCNYIW,
ypes KoiTo Ha KJIMEHTA (unmn MON3BATE/IUTE
Ha ABTOMOBW/IA) ce npegoctasaTt ycayrv 3a
NoMOLL, B CY4ail Ha NPOMU3LLECTBME UK HYXKAA
OT MbTHA NOMOLL,.

- ,OBLLUN YC/IOBUA“: Te ce oTHacaT Ao
HacTosAwmTe O6LWM YyCNOBMA 3a M3NON3BaHE U
npopax6ba Ha YCNYTUTE.

- ,[0OrOBOP“ o03HayaBa CnopasymeHueTo,
CKNIOYEHO Bb3 OCHOBa Ha HactoAawmute OBLLU
YC/NNIOBUA, n npuemaneto my ot ABOHATA.
-“OH/IAMH”  o3HauaBa npes  yebcaiiTa,
MOBUNHOTO NPUNOXKEHUE UN NPUNOKEHMETO B
aBTOMO6MNA, CBBP3aHU KbM MHTEPHET, KbAETO
e NPUNOXKMUMO

- ,YCTPOMCTBO“ 03HauaBa
KOMMIOTbPU3UPAHOTO YCTPOWCTBO, MOHTUPAHO
$abpuuHo Ha ABTOMOBWA, kKoeTo nossonssa
n3nonssaHeTo Ha YCIYTUTE - BKAOUUTENHO, HO
He  CaMo, TeNeKOMYHMUKALUMOHHA  KyTus,
CEH30PHM eKpaHW uan apyro obopyasaHe 3a
cBbp3BaHe, HEOBXOAMMO 33 WM3MON3BAHETO Ha
YCNYTUTE - u 3akyneHo ot K/IMEHTA 3aegHo ¢
ABTOMOBMUNA.

YCTPOWMCTBOTO e npegHasHa4yeHo 3a
nonyyasaHe Ha JaHHM U MHPopmauua 3a
ABTOMOGBW/IA, BKAOYMTENHO, HO HE camo, 3a
HEeroBoTO MEeCTOMO/NOKEHWE, CKOPOCT, MOCOKA,
M3MMWHATO Pa3CTOAHUE U APYrU AUArHOCTUYHU
[aHHK.

- ,MECTEH OOCTABYMK” o3HauyaBa CybeKTbT,
KoWTo e ynbaHomouweH ot AOCTABYMKA ga
npogasa YC/IYTUTE, Kakto e Mnoco4YeHO BbB
dakTypata, npegoctaBeHa Ha KJ/IMEHTA.-
,OOCTABYMK: ToBa e uam (i) apyxectsoto
STELLANTIS EUROPE S.p.A., cbCc cepanvuie B
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TopuHo, Corso Giovanni Agnelli Ne 200,
NOLLEHCKN Kopg, 10135, [aHbyeH
naeHTuduKaumoHeH Homep u AAC Homep
7973780013, ¢ HanbAHO BHECEH aKUMOHepeH
KanuTan ot: 850 000 000 EUR, peructpupaHo
BbB Bxoaawmsa MKOHOMUYECKM 4
aaMuHUcTpaTueeH pernctbp (R.E.A.) Ha TopuHo
nog, Ne 07973780013, 3a mapkute Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep u Abarth,
nnm (ii) PSA Automobiles SA Société par actions
simplifiée (Stellantis Auto S.A.S.) ¢ kanuTan ot
300 176 800 eBpo, pernctpmpaHo B Tbprosckua
perucTbp M perncrTbpa Ha ApyxecTsaTa BbB
Bepcali noa Homep 542 065 479, cbe ceganuie
2 a 10 Boulevard de I'Europe, 78 300 Poissy,
®paHuma, 3a mapkute Peugeot, Citroén, DS
Automobiles, Vauxhall n Opel. Kakro Stellantis
Europe S.p.A, Taka u PSA Automobiles SA
(Stellantis Auto S.A.S.) ce KoHTponupaT oT
Stellantis N.V. JOCTABYMKBT Ha YC/IYIUTE
cbrnacHo Hacroswmte OBLWW YCNOBUA e
nocoyeH B [punoxeHue | 3a cboTBETHaTa

Mapka.
- “MPEXA 3A Nnomou, HA OOCTABYUKA”:
03Ha4aBa TbProsum Ha Ape6Ho,

ynbaHomouweHn ot JOCTABYMKA pa npoagasar
unm obenyxsat ABTOMOBW/IN, waun  Bcsko
apyro nuue, ynbnHomouieHo ot JOCTABYUKA
A3 NpeaoCcTaBA NOMOLLHU YCAYTU.

- ,AOCTABYMK HA YCNYTU“: o3HayaBa BCAKO
$u3nYecKo UAKM  IOPUANYECKO AnLe, KOeTo
npepgoctasa  ycayru,  obopyasaHe  uau
CTPYKTYypa, cBbp3aHu ¢ YC/IYTUTE 3a cBbp3BaHe
Ha ABTOMOEBU/A.

- ,KPAXBA“: o03HauaBa  npecTbhaeHue,
M3BBPLIEHO OT BCEKW, KOWTO OTKpafgHe WM
oTHeme 6e3 paspelleHue 4yKpa cobcTBeHOCT
No CMWUCbAA Ha CHLOTBETHUTE MPUAOKUMM
3aKOHW;

- ,TPABEX": O3HayaBa npecTbnaeHue,
npeaBuAeHo B CbOTBETHWUTE  MPUIOKMMM
3aKOHM, U3BBPLUEHO OT BCEKM, KOMTO OTKpagdHe
YyKAa Bel, M HENnocpeAcTBEHO Npeau Wau B
MOMEHTa Ha U3BbpLUBaHE Ha KpaxbaTa 1 3a Aa
A U3BbPLUKM, YNOTPEDBU CUa CpeLly HAKoe /inue
VAN NOCTaBU WK Ce CTPeMM [a NOCTaBU HAKOe
NvLie B CTPaXx, Ye e 6bae NoA/I0KEHO Ha cuna.
- ,MAPKA" o3HauaBa Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén,
DS Automobiles, Vauxhall uau Opel (cnopeg
cnyyas).

- ,MECTOMO/NIOXEHME HA ABTOMOBW/IA“:
ToBa e dyHKUMATa Ha YCTPOMCTBOTO, KosTo,
ako 6bje aKTMBMpaHa, Mo3BonABa [Ja ce
onpenenv MECTOMONOXKEHNETO Ha
ABTOMOBWNA (reonokaums).

- ,OMEPAUMOHHA CUCTEMA“: ToBa e
KOMMNIOTbPU3MPaAHaTa CUCTEMA, CBbp3aHa C
YCTPOMCTBOTO, VHCTannpaHo Ha
ABTOMOBMW/IA, upe3 KOATO ce npenocraBAT
YCNYTUTE.

- ,YCNYTA/W“: 03HauyaBa ycnyrute, onucaHu B
HacToswwmTte OBLIM YC/IOBUSA, no-nogpobHo B
MpunoxeHne l.
,OMUCAHUE HA  YCNYIUTE”  o3HauyaBa
OonucaHWeTo Ha  Ycnyrute, MNOCOYEHO B
Mpunoxenwe I.

- ,YEBCAMT“: o3HauaBa MOPTanbT, AOCTbMEH
4ypes MHTEpHeT ajpeca, MOCOYeH B pasgen
,CBbp3aHOCT” Ha yebcaiTta Ha BcAaka MAPKA
ABTOMOBWN, Ha koiTo K/IMEHTBT moxke aa
Hamepu  JonbaHUTENHA  MHbOPMauus  3a
XapaKTEPUCTUKUTE U GYHKLMOHMPAHETO Ha

Connect ONE — 06wy ycnoBuA 3a ekcnioaTauma n npoaaxoba



YCNYTUTE, KakTo M 3a TAXHATa HA/IMYHOCT U
06xBaT B 3aBUCMMOCT OT MOAENA U CTPAHATa Ha
npoaaxk6a Ha ABTOMOBW/IA;

- RKIUEHT” unn “ABOHAT”: : KIMEHTBT, KOMTO
e nognucan [lorosopa 3a NOKynka W “3nonssa
YCNYIUTE, a KoraTo Toit/Ta e dpusmnyecko auue,
KOeTo BbB BpPb3Ka C HacrtoAwmTte OBLUN
YC/IOBUA pelictBa 3a LW, KOUTO ca M3BBH
HeroeaTa TbproBCKa, CTOMAHCKa, 3aHaATYMICKa
unn npodecnoHanHa aenHocT, Takbs K/IMEHT
ce Hapuya K/MEHT B Hactoswmute O6wm
ycnosua.

- , ABTOMOBW/1“: ToBa ce oTHacA 40 OTroBapsLL
Ha ycnoBMATa HOB aBTOMOGMA OT CbOTBETHATa
MapKa, KakTo e nocoyeHo B lpunoxenwue |, n
o6opyagaHo ¢ YCTPOMCTBOTO;

- »MOBUNHO NPUNOXKEHME” nnm
,APUNOXEHME": 03HauyaBa NpuioKeHWeTo 3a
CMapTPOH, CMapT YaCOBHWK, 4Ype3 KoeTo
KNUEHTBT moxe ga nanonssa YCNYITUTE v pga
HacTpoViBa CbOTBETHUTE KOHUrypaLumm;
-,MON3BATEN": o03HayaBa BOJA4Y, KOWTO
n3nonssa ABTOMOBW/IA 1 cBbp3aHuTe c Hero
YCNYTW, paznuueH ot KIMEHTA.

- [EPNOA HA YC/IYTATA”: 03Ha4YaBa CPOKbLT
npes Koilto ce npegoctaar _ YC/IYITUTE.
MepnoabT Ha ycnyrata e MOcoYeH  Ha
YEGCAVTA.

- 3AKOHOOATENCTBO 3A 3ALLUWUTA HA
OAHHWTE”: o3HayaBa, 3a nepuoauTe, B KOUTO
ca B cuna, O6WMAT pernameHT 3a 3aliuTa Ha
AaHuute ((EC) 2016/679) (,OP34“) 1 BCUYKM
HalMOHaNHW 3aKOHW, NOA3aKOHOBU aKTOBE U
BTOPMYHO 3aKOHOAATe/NCTBO MO MpuiaraHeTo
MY, KaKTO Ca M3MEHAHW WAN aKTyanusupaHu
nepuoamMyHo, a  cnef  ToBa W BCAKO
3aKOHO/aTeNCTBO, KOETO M 3aMecTBa.

2. NPEAHA3HAYEHUE

LenTta Ha HacToawwmTe OBLUM YCNOBUA e pa
onpeAenaT W perynampat  OTHOWEHMATa C
KNIMEHTA, koitto usnonssa YC/TIYTUTE.

3. ®yHkumm Ha  YCTPOWCTBOTO u
AVCTaHLMOHHO YNpPaBAeHne Ha YCTPOCTBOTO

3.1. MpexoBa KOMYHUKALMOHHA Bpb3Ka WU
onosecTABaHe Ha JaHHU

Cnes WHcTanuMpaHeto Ha YCTPOMCTBOTO Ha
ABTOMOBW/IA ce ycTaHOBABa  MpeoBa
KOMYHMKaLMOHHA Bpb3Ka mexay
ABTOMOBWNA un cbotBeTHata OMEPALUMOHHA
CUCTEMA, KoATO ce noggbpa, 3a A[a ce
M3BBPLUM HEOBXOAMMOTO PasKpUBaHE Ha AaHHU
3a npegocrasaHe Ha YC/IYTUTE. Ta3u mperkosa
KOMYHUKaLMOHHA  BPb3Ka  MO3BONABA, B
3aBUCMMOCT OT BMAA Ha NpPeaocTaBAHUTE
ycnyru, npepasaHeto Ha OMEPALUMOHHATA
CUCTEMA upe3 mobunHata mpexa (Korato
NOKPUTWUETO NO3BOANABA) Ha ONpeAeneHn AaHHU
3a ABTOMOBMW/IA, BKNOYUTENHO, HO HE camo,
cnepHuTe:

- JaHHu 3a cbeToaHmneTo Ha ABTOMOBW/IA unun
ANArHOCTUYHM [aHHW, KaTO Hanpumep, HO He
camo, TemnepaTypa Ha ABuratens, HanAraHe Ha
Macn0To, pasxof Ha ropuso, npober, TekyLy
3apag Ha  akymynatopa,  Kogose Mo
noapasbupaHe, AHeBHMUM, npobnemn C
noAJpbKKaTa.

- ,Anapmun“ Ha ABTOMOBMW/IA, KaTo Hanpumep,
HO He camMo, MnpeKbcHaTM Kabenn Ha
aKymynatopa, W3KAloYeH W/WanM  HesapeneH
aKkymynaTtop, asuxeHne Ha ABTOMOBWNA npu
n3BageH KNtoY, yBefomaBaHe 3a
npeznonaraemm Katactpoopu.

- M3nonssaHe Ha ABTOMOBWNA, KaTo
Hanpumep, HO He camo, NO3WUWA, U3MWUHATO
pascToAHMe, YacoBe, NPe3 KOUTO ABUraTeNAT Ha

ABTOMOBWNA e pabotun unm He e pabotun,
CKOPOCT, n3nonssaHe Ha ADAS.

- [aHHu, Heobxoaumu 3a YC/IYIU, kato
Hanpumep, HO He CamMoO, HaBUraUMOHHa
MHbOPMaLMA, F1acoBK 3aABKM, CbOBLLEHUSA.
Ako K/IMEHTBT xenae pa  KoHTpoaupa
pa3KpMBaHETO Ha JaHHMW, TO MOXe MO BCAKO
BpPemMe Aa OrpaHuyM CbOTBETHOTO pasKpuBaHe
Ha [AaHHM, KaTo NPOMEHW  CbOTBETHUTE
HaCTPOWKM 3a nosepuTeNHOCT Ha
ABTOMOBW/IA. HauuMHbT Ha npomaAHa Ha
CbOTBETHUTE HACTPOMKM 33 NOBEPUTENHOCT
3aBucu ot obopyasaHeTto Ha ABTOMOBMUNA.
Mons, BuKTe PbKOBOACTBOTO Ha cObBCTBEHMKA
nan HapbyHUKa nnm ce cebpkeTe ¢ LieHTbpa 3a
KOHTAKT Ha  [OOCTABYMKA 3a noseye
nHbopmaums.

Ako  K/IMEHTBT wu3bepe pa  orpaHuumn
pasKpMBaHETO Ha  [aHHKW,  NO-CNeuuanHo
pa3KpUBAHETO Ha AaHHW 33 reoNoKaLMa, KoraTo
e TMpWIoXMMO, TOBa MOXe [Ja OrpaHuun
npepocrasaHeTo Ha YCNYTUTE.

B cnyyaii ye KpaxbaTta e notBbpaeHa OT
KAMEHTA wu Toii e wusbpan jga orpaHuuu
pasKpMBaHETO Ha AaHHW 3a reosoKauus, Tasu
HacTpoiika ,U3KAoYeHo”, Korato e u3bpaHa
npeau ToBa, ce urHopupa ot OMNEPATUBHUA
LLEEHTbP, 33 ga moxe Ja ce npocieau
ABTOMOBW/IbBT.

[opaau ecTectBOTO Ha HOBaTa W pa3BMBalla ce
TexHonorusa, koato crtou 3ag YC/IYIUTE, Ha
KAWMEHTA n NO3BATEJINTE ce npenopbyBa Aa
n3bAreat cnogenaHeto NM4Ha/yacTHa
uHdbopmauma KOraTo _ Nogasar _ [1acoBu
KOMaHAM UAM 3a4aBaT BbNPOCK Ypes dYHKLUUK
3a [1acCOBU KOMaHAM

Pa3KpuBaHETO Ha AaHHW, Heobxogumu 3a
OCblUecTBABaHE Ha BPb3KaTa, ynpasieHue Ha
yctpoiictBoTo, YC/IYTU, KouTo ce npenocTtasaT
B CbOTBETCTBME C ONPEAENEHN 3aKOHU W
pasnopesbu 3a ogobpeHue Ha  Tvna,
aKkTyanusauum Ha codryepa u ¢dbpmyepa u
ynpas/iieHne Ha KopoBe no noppasbupaHe, He
ce B/IMAE OT HaCTPOWKMTE 32 NOBEPUTENHOCT.

3.2 U3non3BaHe Ha AaHHM - noaobpsaBaHe Ha
KayecTBOTO Ha NPOAYKTa

KNMMEHTBT npusHaBa M ce cbrnacaea, Ye 3a
nopobpaBaHe Ha KauyecTBOTO Ha MPOAYKTUTE,
npoussexaanu ot JOCTABYUKA, paHHuTe 3a
ABTOMOBW/IA (kakTo e onpegeneHo B
NPUNOMEHUE 1I) - c wu3KJlO4eHWe Ha
reorpapckoTo MeCTononoMXeHue Ha
ABTOMOBMW/IA - ce npepasat Ha JOCTABYUKA
c uen wusbarsaHe Ha aHOManuW, aHanM3 Ha
0606lWeHNn  JaHHM 33 nogobpsBaHe Ha
NpoAyKTa UAN Cb3faBaHe Ha HOBWU MPOAYKTH.
[onbaHuTenHa MHGopmaumsa 3a Tasu 1 apyru
Lenn e onucaHa B ,EBponeiickata NoauTHKa 3a
NOBEPUTESIHOCT Ha CBbP3aHUTE  MPEeBO3HU
cpeacTea“.

3.3. ANCTaHUMOHHO ynpasneHue Ha
YCTPOMCTBOTO u aKkTyanusaumu

be3 pa ce 3acara ycnosue 12 no-gony, Kato
HepaszenHa 4act oT Ycayrata, Heob6xoaMmoTo
ynpas/ieHWe Ha YCTPOMCTBOTO U HeobxoanmuTe
aKTyanmsaumm Ha codTyepa M  dbpmyepa,
CBbp3aHM cbCc codTyepa u odbpmyepa Ha
YCNYTATA, we ce u3BbplWBaAT AUCTAHLMOHHO,
no-cnewumanHo Ypes U3non3BaHe Ha TEXHONOMUA
,over the air“. ,Over the air“ TexHonorus
03HayaBa BCUYKM KOMYHUKaLuu 6e3 pusmyecka
MmperkoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a Tasu uen cnes BCAKO ,BKIIOYBaHE Ha
KOHTaKT”, Korato e HaauyHa MobunHa
TenepoHHa Mpexa, ce ycTaHOBABa 3aliMTEHa
pagvomperkosa Bpb3ka mexay ABTOMOBU/IA
1 CbpBbpa 3a ynpasB/ieHWe Ha ycTpoiicTeaTa. B
3aBUCUMOCT OT obopyasaHeTo Ha ABTomobuAa,
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KOHdUrypauuaTa Ha Bpb3KaTa Tpabsa aa 6bae
HacTpoeHa Ha ,Cebp3aH asTomobun”, 3a ga
MOXe [ja Ce YCTaHOBM BPb3Ka C pafMoMpesKara.

Hesasucumo oT BanuaHua aboHameHT 3a

CBbP3aHK ycnyru, AWCTAHLMOHHOTO
ynpaBAeHWe Ha YCTPOWCTBaTa, CBbP3aHU CbC
cUrypHocTTa nnm 6esonacHocTTa Ha

NPOAYKTUTE, KaKTO W aKTyanusauuuTe Ha
copTyepa u dbpmyepa ce M3BbPLUBAT, KOrato
obpaboTkaTa e HeobxoaMMa 3a cnasBaHeTo Ha
NpaBHO 33 b/IXKEHNE, KOETO Ce NMpunara cnpamo
CcboTBETHMA npoussoantTen Ha ABTOMOBUIA
(Hanp. NpuUNOXMMO  3aKoHOAATENCTBO  3a
OTFOBOPHOCT 3a NPOAYKTUTE, PernameHT 3a
€NeKTPOHHO noBuKBaHe), nnm KoraTo
obpaboTkata e Heobxoguma 3a 3awuTa Ha
U3HEHOBAXXHUTE WHTEPECU Ha CbOTBETHUTE
non3BaTeny U NbTHULM Ha aBTOMO6UNA.

YcTaHOBABAHETO Ha 3alMTEHa PafMOMpPeXKoBa
BPb3Ka M CBbP3aHUTE C HeA AMCTaHLMOHHM
aKTyanusauuu He ce BAUAAT OT HACTPOMKMTE 3a
NOBEPUTENHOCT U Ce M3BBLPLIBAT MO NPUHLMN
cnep, MHULMUpaHe OT CTpaHa Ha notpebutena
Ha ABTOMOEBMW/IA cneps, cbOTBETHOTO M3BECTHE.

4. TpuemaHe, aKTUBMpaHe, WU3MEHeHMe Wu
U3NbAHAEMOCT

4.1.1 NMpuemaHe Ha OBLUUTE YCNOBUA WU
NONOMEHNA

C nognuceaHeTo Ha AOroBopa 3a NOKyMKa Uamn ¢
u3nonssaHeTo Ha YCTPONCTBOTO n YCIYTUTE
ce cuuTa, Ye K/IMEHTBLT e noTtBbpaun 1 npuen
HacToawwmTte OBLLUM YC/TIOBUA.

4.1.2 AKTuBMpaHe

Kakto e nocoyeHo B [punoxeHune |, HAKkou
YCNYITW, KouTo Beye ca HaNAM4HM NpwU
noAnuCBaHeTo Ha [0roBopa 3a MOKYMKO-
npopaxkba, Moxe Aa M3WUCKBAT AOMbAHUTENHO
OHNMalH  aKkTMBMpaHe. B  TakbB  cayyai
KMMEHTBT cnegsa cboTBETHMA npouec Ha
aKTUBMpaHe OHMaWH, 3a f[a  wM3nosi3ea
cvoTBeTHUTE YC/IYTU.

Mpu ycnosue Ye ca M3NBAHEHU OCTaHaNUTe
CTbMKKW, oOnucaHu no-gony, Ycayrute ce
aKTUBMPAT, cnep KaTo KAneHTbT e msnonssan
ABTOMOBW/IA B pexxum Ha WwodupaHe B paitoH
¢ nokputne Ha GSM mpexarTa.

YC/IYIUTE moxe fga 6bAaT aKIMBMpaHU B
ABTOMOGBMWAA ,.over the air”.

4.2. MNpomenu B OBLWUTE YCNOBUA U
NONOXEHUA

OOCTABYMKBT wma npaBo f[a nNpomeHs
HacTosawmTe OBLLKM YC/TIOBUA no BcAako Bpeme
1 NepUoANYHO NO CBOA NpeLeHKa.

KNMUEHTUTE ca uHbopmupanu, ye YCIYTUTE
moraT fAa 6bAaT NpPOMEeHeHW B CcAyyail Ha
npomaHa B HOpMaTMBHaTa ypegba wamn
3aKOHOAATeNICTBOTO, KOETO U3UCKBA TOBA.
BcuUKM  nNpomeHM,  KouTo  He  3acarar
cbluecTBeHO HacToawwuTte OBLIKM  YCNOBUA
(BkntounTenHo fobasaHeTo Ha Hosu YC/YIU
WM XapaKTEPUCTUKM), We 6baat nybanKysaHu
Ha YEBCAMTA 1 we 6baaT BanugHM oT gaTtata
Ha ny6anKyBaHeTO UM.

B cnyvaih uye HacTbMM MPOMAHA, KOATO
3HauuTesIHO 3acara npasata Ha K/IMEHTA u/vamn
W3MNON3BAHETO Ha HEroBUTE /NIUYHU  [AaHHKW
cbrnacHo  Hactoswmte  OBLWW  YCNOBUA
(,ColLecTBeHa npomsaHa“), KoraTto
AOCTABYMKDBT moke pna ce cBbpe C
K/IMEHTA, To ocBeH ny6/avKyBaHeTo Ha Tasu
CblectBeHa npomsaHa Ha YEBCAMTA,
AOCTABYMKDBT ysepgomasa K/IMEHTA 3a Tasm
CblyecTBeHa NPOMAHA MO €IeKTPOHHA nola
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(ako Mma TakaBa) UM NO APYr HauYMH, C KOWTO
pasnonara.

B cnyyait uye CobluecTBEHa NPOMAHA OKaxe
OTPULIATENHO Bb3AENCTBME BbPXY A0CTbNA Ha
Knunenta [o YCNYTUTE nan BbpXY
M3MN0/N3BAHETO MM, OCBEH  aKo  ToBa
OTPULIATENHO BB3AENCTBME € He3HAUUTesHO,
KNMEHTBT wuma npaBo Aa  npekpatu
HacTosawute OBLUM YC/NOBUA 6e3 Takca B
pamkuTe Ha 30 AHKM oT CbluecTBeHaTa NPOMAHa,
KaTo ce cBbpeTe ¢ MpexaTta 3a nomoly, Ha
LOCTABYMKA  wu/wunn ¢ Ob6cnyskBaHe  Ha
KnaveHTn Ha JJOCTABYUKA. Mpu ycnosue obaue,
4ye KnuveHTLT HAMa npaBo Aa npekpaTtasa
YCNYTUTE, Kouto  ce npegocTaBaT B
CbOTBETCTBUE C NPUNOKMMUTE 3aKOHMU.
Paznopepbute Ha HacToAwWwmTe ObLK
YCNOBUA 1 BCUMYKM aKTyanusaumm, KOMTo ca B
C1Na B MOMEHTA, Ca JOCTbMHU OHNAWH NO BCAKO
Bpeme Ha YEBCAMTA.

OBLNTE YCNOBUA, ny6avKyBaHu Ha
YEGCAWUTA, umat npeAMMCTBO npej, BCAKa No-
paHHa BepcuA.

4.3. UsnbaHumocT

Hacroawute OBLUW YC/IOBUA ce cuutaT 3a
npunoxumn cnpamo K/AMEHTA oT no-paHHuAa
MOMeHT, B Kouto KJ/IMEHTBT noanuwe
[loroBopa 3a MOKyNKa WAM 3anoyHe jAa
nsnonsea YCNYTUTE. Mpomenute B OBLUUTE
YC/I0BUA umat geiicteme cnpamo K/IMEHTA, B
cnyyalh ye TOWM npoabaKaea Aa  M3nonsea
YCNYTUTE cnep Te3v NpoMeHu.

5. MPABO HA OTKA3/AHY/IUPAHE

KMEHTBT uma npaso fJa ce OTKaxe oOT
YCNYTUTE, npeaocTaBaHn CbrnacHo
HacToswuTte OBLLW YC/TOBUA, camo B cnyuyait
Ha ynpaHABaHe Ha MpaBOTO Ha OTKa3 OT
[lorosopa 3a Nokynka.

6. MpeaBapuTenHn M3UCKBaAHUA - YCI0BUA 3a
npasunHa pa6ora Ha YCTPOMCTBOTO u
orpaHuyasaHe Ha OTroBOpHOCTTa -
TeputopuanHa HaMYHOCT

6.1 MpeaBapuTenHN U3UCKBAHUA

KMMEHTBT moxke Aa u3non3sa npepgnaraHvte
YCNYIN B cboTBETCTBME CbC CAeAHUTE
npeaBapuUTeNIHN U3UCKBAHUA:

- ABTOMOBMW/TBT Tpsbea fa e obopyasaH C
YCTPOWCTBOTO;

- Heobxoaumo e  K/MEHTBT pa e
npasocnocobeH aa 3akynu ABTOMOBW/IA n ga
noanuwe [lorosopa 3a NoKynka;

- HAkou YC/NYIM  moraT pga  wm3uckeaT
cneuuduyHo [OMbAHUTENHO OHNaH
aKTUBMPAHe, KaKTo e onucaHo B MNpunoxeHue I;
- KOraTo Ce W3UCKBa, € HeobxoAumO pAa
nsternute MOBU/THOTO NPUTOXEHME.

Ypes HactoAwwmTte OBLLUN YC/TOBUA KIMEHTBT
notebpKaaBsa, ye YC/IYIUTE ce npepocTaBAaT 3a
u3nonseaHe Ha 6opga Ha ABTOMOGBWU/IA wn
noTBbP}KAABA, Ye npuTeaBa AOCTaTb4YHO
TEXHUYECKM NO3HAHUA 3a JOCTbN U U3N0N3BaHe
Ha YCIYTUTE.

C NOANMUCBAHETO HA HACTOALWMWTE OBLLK
YCNOBUA KNUEHTBLT PA3BUPA, YE OAHHWUTE
3A TEONOKAUUATA HA ABTOMOBWNA LLUE
BbAOAT OBPABOTBAHW W MPEAABAHWU MO
ENIEKTPOHEH NbT HA ONEPALMOHHATA
CUCTEMA, KOFATO TOBA E HEOBXOAMMO 3A
MNPEAOCTABAHE HA YCNYIUTE, KAKTO CE
MU3NCKBA OT PA3MOPEABUTE HA U3BECTUETO
3A NMOBEPUTE/THOCT.

6.1.1 Cebp3BaHe Ha AaHHU
Bpb3KaTta 3a AaHHU Mexay YCTPOMCTBOTO 1
OMEPAUMOHHATA CUCTEMA ce ocbluecTBABa

ypes SIM KapTa, MHCTanupaHa B
YCTPOWCTBOTO.

CBbP3aHOCTTa € aKTMBHA Camo B AbpKaBuTe,
nocoyeHn Ha YEBCAWUTA, ocBeH ako B
OMUCAHUETO HA YCNIYTUTE He e nocoveHo
Apyro

6.2 YcnoBua 3a npaBunHa pabora Ha
YCTPOMCTBOTO " orpaHuuyasaHe Ha
OTroBOPHOCTTa

KNMEHTBT npusHaga, ye nNpaBuUIHOTO
MHCTanupaxe " aKTMBMpaHe Ha
YCTPOWCTBOTO ca CblyecTBeHM ycnosus 3a
npepocrtasaHe Ha YC/IYTUTE. UHcTanupaHeTo n
aKTMBMpPaAHETO Ha YCTPOWCTBOTO ce
m3sbpwea oT JOCTABYMKA. KAMEHTBT
NnoTBbP}KAABA, ye YCTPOMCTBOTO He
npeacTaBnABa PUCK 33 34paBeTto WM
6e3onacHocTTa Ha ABTOMOBW/IA 1 ye Hama aa
rO NPOMEHSA MO HUKAKbB HauMH.

BcAko VHCTanunpaxe, AeuHCTanupaHe,
NoAMAHa, PEMOHT, NOAAPBNKKA WAM  Apyra
MHTepBeHLMA Bbpxy YCTPOMCTBOTO no Bpeme
Ha rapaHUMOHHMA nepuoa, nNpeaocTaBeH 3a
ABTOMOBWNA, Tpsibea aa 6bae U3BbpLIEHO oT
oTopusnpaH OT [loCTaBYMKa MOHTAXKHUK, C
koroto K/IMEHTBT moxe fAa ce cBbpke upes
oTaena 3a obcnyxKBaHe Ha K/AMEHTU Ha
[Jocrasumka.

B TaKbB Cnyyait, B cAyyait Ha HeU3NpPaBHOCT UK
nospega Ha YCTPOMCTBOTO, K/IMEHTBT
TpAbBa Aa opraHusMpa nNpPUABUMMKBAHETO Ha
ABTOMOBW/IA po ueHTbpa 3a [OCTaBKa, B
KoWTO e 6un nonyyeH ABTOMOBUNDBT, nam go
APYr LEHTBHP, YMbJHOMOLLEH OT [locTaBumKa.
KMEHTBT moxe pa ce cBbpke c oTaen
,06cnyKBaHe Ha  KAMeHTM” 3a  nosedve
MHOOPMaALMA OTHOCHO BCAKA WHTEPBEHLMA,
KOATO MOe Ja ce usncka ot YCTPONCTBOTO.

OOCTABYMKDBT we moxe pa npepocrasa
YCNYTUTE, npu ycnosue ye:

. GPS mpexata e onepatMBHa W
dYHKLMOHUpPa NpaBuHO;
. MobuaHaTa Mpexa M CTauMoHapHWTE

Tel'led)OHHM NMHUN  ca n3npasHn w“
dYHKLMOHMPAT NPaBU/IHO;

. aKTyanusupa ce Kaprtorpadckata 6asa
OaHHU 3a uanaTta HauMOHaHa n
eBporeiicka TepuTopus. AKTyanmnsaumaTa
Ha CbCTOAHUETO Ha KapTUTe e A0CTbMNHa B
MOBWNHOTO  MPUOMEHWE ¥  Ha
YEBCAMTA.

B cnyyas Ha:

|. nunca Ha KapTu;

Il. HepoCTaTbYHO NMOKPUTME Ha curHana Ha GPS
/M Ha curHana Ha mobunHata  mpeska
(koraTo Mma TakbB) U/UAM Annca Ha AOCTbN A0
MpeaTa;

1Il. ABTOMOBW/TBT ce Hamupa B paiioH, KOMTO
He e NOKPUT oT TenedoHHMA onepaTop;

IV. ABTOMOBU/TBT ce Hamupa B AbpKasa, B
KOATO He ce npeaocTtasat YC/IYTUTE; nnun

V. MNpekbcBanuna Ha YC/IYTATA, npouvstuyalim
OT KpaTKOCPOYHW 3aTPyAHEHMA B KanauwuTeTa,
AbAXKAWM Ce Ha BbPXOBM HATOBapBaHUA Ha
YCNYTUTE, unun ot npekbcBaHua B 0b6iacTTa Ha
TENEKOMYHUKAUNUOHHUTE CUCTEMMU HaA TpPeTUu
CTpaHu;

He e rapaHTtuMpaHo, ye YCNYIUTE we pabortar,
3a KoeTo ce pas3bupa, ye JOCTABYMKDLT HaAma
/la HOCK HUKaKBa OTTOBOPHOCT.

KNMEHTBT notebpkaasa, ye [OOCTABYUKBT
MMa npaBo Aa cCcnpe, [OPU  BPEMEHHO,
YCNYTUTE 3a noaapbiKKa uan nogobpeHus Ha
mpe’kaTa MAM CUCTeMAaTa, WAM B CAydail Ha
npetoBapBaHe  Ha  MpexaTta, wuaM  OT
cbobpaxeHns 3a 6e3onacHOCT U cnassaHe Ha
pasnopeabute, nau cies oniakeaHe 3a Kpaxkba
Ha ABTOMOBW/IA ot KNIMEHTA, nnn no uckaHe
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Ha CboTBEeTHMTe opraHu. [lpuema ce U ce
cbrnacasa, Ye JOCTABYMUKDBT HAMa ga Abaxku
KOMMEeHCcauMa UM Bb3CTAHOBABAHe  Ha
pasxoaute Ha K/IMEHTA B cayyauTte Ha cnupaHe
WU NpeKkbCBaHe, ONUCaHU No-rope.

6,3. TeputopnanHa HanuyHoct Ha YCNIYTUTE
KNMEHTBT noTebp}KAaBa, Ye KbM HacToALMA
momeHT YC/IYTUTE ca gocTbnHM B CTpaHuTe,
nocoyeHn B cnucbka Ha YEBCAWTA, npu
cnaseaHe Ha pasnopeabuTe Ha HacTosAwmTe
ObLUN YCNOBUA. OOCTABYUKDBT He poctass
YCNYTUTE M3BBH Tesn AbpPXKasu "
cnepoBaTe/IHO B TakKMBa CAydau He noema
HWKaKBa OTroBOpPHOCT cnpamo K/IMEHTA w/unn
nonssatenute Ha ABTOMOBW/IA BbB Bpb3Ka C
YCNYIUTE.

3a BCAKaKBa nHbopmauma OTHOCHO
HaNMYHOCTTa WM aKTueBupaHeTo Ha YC/IYTUTE,
MOJIf,, HanpaseTe CrnpaBKa B YEGCAWNTA, ocseH
aKo Beye He € OnMUCaHO noapobHo B
onuncaHWeTo Ha Ycnyrute.

7. OTTOBOPHOCTU HA KNIMEHTA

7.1 O6wm OTroBOPHOCTH

Bcekn K/IMEHT Hocu npaBHa OTroBOPHOCT 3a
cBoATa Bpb3Ka ¢ YCTPOMCTBOTO.

B no-obw, nnaH K/JMEHTBLT ce 3agbakasa ga
cnasBsa NPUIoKMMUTE pasnopesdn OTHOCHO:

- 3aWMTaTa Ha IMYHNUTE AaHHK;

- MNOBEPUTENIHOCTTa Ha KOPEeCnoHAeHUMATa W
3abpaHaTa 3a npuxsallaHe Ha UHTEpHET
KOMYHUKaLmu.

Mpu n3nonssaHe Ha YC/IYTUTE K/IUEHTDBT ce
3a4baXKaBa:

- [a He u3BbpWBA HUKaKBM GopmKM  Ha
HapyweHusa, noceraTencTBa WAU MUPATCTBO
cpelly npasata Ha Apyr amua u 6esonacHocTTa
Ha xopaTa, M No-CNeuuanHo fa He KNeBeTAT,
TOPMO3AT, NpecneAgaT UM 3anaalleat KoroTo u
Aa 6uno;

- [a B3eMe BCUYKM Heobxoaumu npennasHu
MepKM N0 OTHOLLEHWe Ha CBOWUTE YCTPOWCTBA, 3a
A3 npefoTBpatM M usberHe npefaBaHeTo Ha
BMPYCU UAWU APYr BUA NPOTrPamMu UAu Kogose,
KouTo MoraT fga 6bgat  omacHu  uam
paspyLmnTenHu;

- [la 3anasu CBOA KOA 3a 40CTbN/Maponn Kato
CTPOro INYHU;

- i3 He M3BBPLUBA YMULLAIEHO OMNEPaLK, KOUTO
BOAAT [0 CKPMBAHE HA WCTUHCKAaTa My/m
CaMOJIMYHOCT;

- Aa He npomeHs, moguduumMpa UM Aa HAMA
AOCTbN A0 MHPOPMALMA, NPUHAZ/exala Ha
APYF KAVEHT; unn

- [la He NpeKbCBa WM Hapylwasa HopmasaHaTa
paboTa Ha mpexaTta Ha JOCTABYMKA van Ha
BCUYKM CUCTEMMU, CBBP3aAHU C ropecnomeHarata
MpesKa.

KIMEHTBT notebpkAaasBa, 4Ye € HanbjJHO
MHbOPMMPaH 3a /JiMncata Ha HaAENKAHOCT Ha
WHTepHeT M ocobeHo 3a ¢aKTa, 4Ye HAMa
rapaHuMa 3a CUTYPHOCT NpWU NpefaBaHeTo U
nony4yasaHeTo Ha AaHHW 4 npu
(YHKUMOHMPAHETO Ha MpesKaTa.

KNMUEHTBT  notBbpxaaBa, 4Ye e  6un
MHOOPMUMPaH, Ye LLeNocTTa, aBTEHTUYHOCTTa U
nosepuTenHoCTTa Ha MHOpMaLMATa,
dalinoseTe 1 BCAKaKbB BUA, AaHHU, OBMEHAHU B
VHTepHeT 3a u3nonssaHe Ha YCNYIUTE, He
moraT Aa 6bAaT rapaHTUpaHu.

KNUEHTDBT TpabBa Aa ce Bb3AbpiKa OT BCAKAKBA
v3mama, 3noynotpeba UMAM  NPEKOMEPHO
u3nonssaHe Ha YCNYIUTE, kato Hanpumep
[06POBOIHO MW NPUHYANUTENHO NPETOBapBaHe
Ha CbpBbPUTE, KOETO MOXe Ja Aosege [0
npeKbcBaHe Ha Ha/IMYHOCTTa Ha CbPBLPUTE MU
mpearta Ha JOCTABYMKA.

KNMEHTBT e eAMHCTBEHOTO NMLE, KOETO HOCK
OTrOBOPHOCT 33 BCAKAKBM MPEKU WU KOCBEHM
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maTepuanHu  MAM  HemaTepuanHu  LWeTw,
NPUYMHEHWN Ha TPETU AnLa OT U3MNON3BAHETO Ha
YCNYIUTE.

7.2. AkTyanusupaHe Ha npodpuna

KNVMEHTBLT _noTtBbpdaBa M __nNpuema, 4e
npaBuaHOTO NpegocTasaHe Ha YCIIYTUTE moxke
[a e NOJYMHEHO Ha perucrpaumaTa Ha JuyeH
npo¢un B YEBCAWUTA _u/wnn _mobunHoto
npuaoXKeHne WU Ha BCUYKU APYrKM U3UCKBAHUA
n3bpoeHun no-gony. ABOHATHT ce 3agbaxkasa
43 NoAAbpa B aKTya/IHO CbCTOAHUE INYHUA CU

I'IQOQI/II'I N CBHbP3aHUTE C HEr0 AAHHMN.

7.3. Napona/notpeburencko ume/renedoHun
KOHTaKTh

KUEHTDBT e u3uAN0 OTroBOPEH 3a 3aulMTaTa Ha
cBOATa_napona u norpebutencko ume. Bceku
KOWTO 3Hae napoarta U NoTpebUTesnckoTo nme
Ha ABOHATA, moxe Ja noayyu AocTbh Ao
YCNYIUTE w1 Huto  AOCTABYUKDBT, HuTO
OOCTABYULINTE HA YCNYru HOCAT
OTroBOPHOCT 3a u3nonssaHeTo o ABOHATA Ha
HeroBarta/HeiHaTa _cobcTBeHa mapoaa  wau
noTpebUTeNCcKO UME MW KaKBaTO U Aa e Apyra
nHbopmauma, KOATO MOxKe Aa ce u3nons3ea 3a
naeHTUPULMPaHe Ha akayHTa C Lien 3aspasaHe
Ha ycnyrm 33 ABTOMOBWJIA.

Kbgeto e npunoxumo, ot ABOHATA moxe ga
ce U31CKa Ja npegocTaBu TenedoHeH Homep 3a
CBOA CMeTKa M Ha CBOA OTrOBOPHOCT U BbB
BCUYKM Cly4amn B cboTBeTcTBMe cbe 3AKOHA 3A
3AUWNTA HA OAHHWTE, 3a jga ce no3soau
npepocrasaHeto Ha YCNYITUTE.

ABOHATbLT ce 3agbmkaBa ja uHpopmwupa
LOOCTABYMKA 33 HeobxoaumaTa nHopmauma
KaKTO MOXe [a e nocoyeHo B Mpunoxenune 1, n
Aa yeejomasa HesabasHo [OCTABYMKA 3a
BCAKA NPOMAHA Ha TesiedOHHUA HOMep, aKo e
npunoxmmo. AEOHATbLT ce 3aabmkasa ja
ocsoboan [OCTABYMKA oT OTroBOpHOCT 3a
BCUYKM Bpeau, npetbpneHun ot JOCTABYUKA B
pesyNTaT Ha HEeU3NbJAHEHWETO OT CTpaHa Ha
ABOHATA Ha 3afgb/iKeHuATa, MOCOYEHWU B
ycnosue 7.3.

8. OTTOBOPHOCT HA K/IUEHTA

8,1. 06K NnpuHUMNK: NpaBunHa ynotpeba Ha
YCTPONCTBOTO n YCIYIUTE

K/IMEHTBT moxe ga usnonssa YCTPOMCTBOTO
n YCNIYTUTE po6pocbBectHO M B CbOTBETCTBUE
¢ HacTosawuTe obLWn YCNoBuA 7]
NPUNOXKUMUTE  3aKOHOBM U MOA3aKOHOBU
aKTOBe, NO-CMEeLManHO 3aKOHWUTe, CBbP3aHU C
MHTEe/NIeKTyanHaTa " VHAYCTpUanHata
co6CTBEHOCT, MHGOPMALLMOHHUTE TEXHOMOTUM,
ynpasneHneTo Ha dainose M 3awmTaTa Ha
AnYHUTe gaHHn. KTMEHTBT:

- He TpAbGBa [Ja OTK/IOHABA M3MO/I3BAHETO Ha
YCTPOWCTBOTO no TbproBCKM MPUUMHW UM 3a
npogax6a Ha npogayktv u/unn YCNYTU;

- He TpA6Ba Aa usnonsea YCTPOWNCTBOTO unu
YCNYTUTE 3a HaHacAHe Ha Bpeja Ha Apyru
AMua@ UAKM 3a Lenn, KOMTO NpoTMBOpeYaT Ha
obLecTBEHMA pes MAM MOpana, UAU KOWUTO
HapyliaBaT npasaTa Ha TPeTu nua;

- He TpsabBa fga WM3BbLPWBA LEUCTBUSA,
HapywaBaliy npaBaTa Ha YoBeKa, f4a
Bb3MPOU3BENKAA, U3TEINA, NPeACcTaBA, MPOMEHA
uAnoTo MM uact ot YCTPOWCTBOTO, aa
n3nonsea ,pobot” nnm “konupawy” yebcair;

- He TpsbBa fga wMmat  gocTbn A0
YCTPOWCTBOTO u/unu aa ro maHunyaupa,

- He TpA6Ba fa BbL3NPENATCTBA WM NPOMEHA
dYHKLMOHANHOCTTa Ha YCTPOWCTBOTO, HuTO
Aa MOTUCKa WM NMPOMEHA CbAbPXKaLMUTE Cce B
Hero AaHHu;

- He TpaA6Ba fa Hapylasa HopmanHaTta pabota
Ha YCTPOWCTBOTO, HMTO fJa BbBEXKAA BUpYCH

WAW APYrU TEXHONOTUM, KOWUTO Ca BpeaHW 3a
NPUNOXKEHUNETO wnn CBbp3aHUTE Cc Hero
YCNYIU.

KMMEHTDBT e gabxkeH ga He noanpass, Aa He ce
HamecBa, Aa He OTCTpaHABa W/vaM da He
HapylwaBsa dyHKUMOHaNHOCTTa Ha
YCTPOWMCTBOTO. KNMEHTBT noTBbPKAABa, Ye
BCAKA  Hameca  uau npemaxsaHe  Ha
YCTPOWCTBOTO KoMnpomeTupa
Bb3MOXXHOCTTA 3a npegocTassaHe Ha YC/TYTUTE.
Mopagn ToBa [AOCTABYUKDLT He noema
HWKaKBa OTFrOBOPHOCT 33 HEBBL3MOXHOCT 3a
npepocrasaHe Ha YC/IYTUTE, abaxawa ce Ha
MaHUnNynupaHe  uan OTCTpaHABaHe  Ha
YCTPOWCTBOTO.

JOOCTABYMKDBT cu 3ana3sa npasoTo Aa TpeTupa
BCEKM HeOoTOpU3MpaH [OCTbN WAM Hameca B
YCTPOWCTBOTO KaTo He3aKOHHa AeMHOCT U Aa
cesnpa CbOTBETHUTE OPraHu.

KNMMEHTDBT He TpabBa A3 M3BbPLUBA HUKAKBM
AeiicTeuA, KouTo bKxa moran aa 3actpawar UT
curypHoctTa Ha JOCTABYUKA n AOCTABYUKA
HA YCNYTU wnn Ha camua KUEHT wan
NON3BATE/IA, HUTO pa ce HamecBa uau Aaa
npekbcBa HopmasiHaTa paboTa Ha YEBCAMTA.
OOCTABYMKDBT cu 3anasBa npaBoTo Aa
npeycraHosu M3NON3BAHETO Ha
YCTPOMCTBOTO ot Bcekn KJ/MEHT, Koiito
Hapywasa HactoawwmTte OBLLUW YCNIOBUA, n pa
npepase uanata Heobxoanma nHdopmauma Ha
CbOTBETHUTE OPraHu.

KIMEHTDBT ce 3apgbmkaBa pa He M3nonssa
YCI'IyI'l/ITe 3a U3MaMHU, HE3aKOHHU uwnn
HenpaBoOMepHU LEeAM WAU 33 LUeAn, KOouTo
HapylwasaT npasaTa Ha ApYrv Anua, BbB BCEKU
CNyyaid, 3a Lenu, KOUTO He ca B CbOTBETCTBUE C
pasnopeabute Ha HacToAwmTe ObLK
YCNOBUA. KNUEHTBT ce 3agbikaBa da He
n3nonssa YC/IYTUTE n pa He v ekcnnoatupa
HeMpaBWUIIHO MO HayWH, KOMTO MOXe pJa
HaBpeau Ha TbProBCKUTE onepauuun, ycayrute,
penyTaumaTa, CAYKUTENNUTE UNKU CbOPBKEHUATA
Ha JOCTABYMKA man Ha JOCTABYMUMTE HA
YCNYTW. Nopaan ToBa K/IMEHTBLT npusHasa un
M3PUYHO Ce CbraacABa, Ye HOCU OTFOBOPHOCT 3a
BCUYKM CYMW, MpeTeHAMpaHu OT Apyru avua
cpewy AOCTABYUKA, natoc BCUYKM pasxoam,
NPOU3TUYALLM U3LANO UK YACTUYHO OT TaKoBa
HenpasuaHO WU3MNoA3BaHe WAM OT HerosuTe
cobcTBEHN AencTBUA.

Mopagn Tosa K/IMEHTDBT npusHasa M M3pUYHO
ce cbrnacasa, Ye He MOXe Aa Npenpoaasa,
Konupa, CbXpaHABa, Bb3NPOU3BENKAQ,
pasnpocTpaHAaBa, NPOMeHs, n3nara, nybaunkysa,
M3NbAHABA, NpeAasa, pasnpocTpaHaBa WU
cb3jaBa NPOM3BOAHM  OT  CbAbBPNKAHMETO,
nonyyeHo upes YC/IYITUTE, u He moxe pa
M3N0/M3Ba CbAbPNKAHMETO, MNONYYEHO uypes
YCNYTUTE, 3a TbproBcku uenn. Yact ot
vHbopmaumaTa, nonydeHa uypes YCNYIUTE,
npuHagnexu Ha OOCTABYMKA, Ha
AOCTABYMUUTE HA YC/IYTU wan Ha apyrun
TpeTn cTpaHu, KouTo npepoctasat YCAYIUTE
ype3 JOCTABYMKA unu no apyr HaumH). Takasa
nHpopmaumsa moxe aa 6bae 06eKT Ha efHO
WU NnoBeye aBTOPCKM NPaBa, TbProBCKU MapKu,
MapKu 3a ycnyru, naTeHTU WAu Apyra npasHa
3awmta. K/IMEHTBT ce 3agbnkasa pa He
M3Mon3Ba U/MAM  KOMMpa  CbAbPXKAHWETO,
nosnyyeHo upes YC/IYITUTE, ocseH ako He e
M3puyHO ynbaHomouweH ot JOCTABYUKA unun
OOCTABYMKA HA YCIYTWU. KNUEHTBT ce
334b/MKaBa CbWO Taka [a rapaHTMpa, uye
NOTPEBUTE/IUTE cna3BaT Te3u 3aAb/XKeHUA.

BbB Bpb3Ka c npepoctasaHeTto Ha YC/YTUTE
KMMEHTDBT ce 3agbikaBa pf[a ysBeAoMABa
csoeBpemeHHo  JJOCTABYMKA  3a BCAKa
npomsHa Ha TenedoHHM Homepa u/wuau
UMennu u/van agpecw, Kato ocsoboxzasa
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JAOCTABYUKA oT BcAKaKBM BpeaHW nocneauum,
kouto KJ/IMEHTBT Mmoxe paa npeTtbpnu B
pesynTaT Ha HEeU3NbJHEHWETO Ha ToBa
3a4b/KeHMe.

KNUEHTBT u Bcekn MON3BATE/T Tpsabea aa e
nbAHONETEH M C mu3nonssaHeto Ha YC/IYTUTE
NOTBbPKAABA, Ye € KOMMETEHTEH U pasnonara ¢
BCUYKM HeobxoaMmu cpepctsa 3a [OCTbN M
nsnonssaHe Ha YC/IYITUTE.

KNMEHTBT HocM nbaHa OTFrOBOPHOCT  3a
nsnonssaHeTo Ha YCTPOMCTBOTO, CcBbp3aHuTe
¢ Hero YC/IYTU u npepocTtaBeHaTa OT Hero
vHpopmaumsa.

8,2. [pyrm nonsBateiM WAN NbBTHULU B
ABTOMOBUNA

KNWEHTBT E EAWHCTBEHATA OTIOBOPHA
CTPAHA 3A BCAKO M3MNON3BAHE HA YCNYTUTE
B ABTOMOBWNA, BbMPEKU YE APYTN JINLA
ro M3MON3BAT n BBMNPEKU YE
M3NON3BAHETO HE E BWNO PA3PELLEHO.
KNWEHTBT HOCK UANATA OTTOBOPHOCT 3A
YCNYIUTE, M3NCKBAHM OT HErO WIN OT
BCEKHU, KOMTO N3NON3BA HErOBuKA
ABTOMOBMN  WIXM  UMA  [OCTbM A0
YCNYTUTE YPE3 HEFO. Nopagu ToBa KIMEHTBT
ce 3agbmkaBa da  MHOOPMMpA  BCUYKM
MonssaTtenu n nbTHUUM B cBoA ABTOMOBW 3a
YCNYTUTE, oyHKUMWTE M OrpaHUYeHusATa Ha
cAcTemata, KakTo M 3a  ycl1oBMATa  Ha
HacTtoAwmTte OBLUM YCNOBUA, BKAouUTENHO
npunoxeHoto U3BECTUE 3A MOBEPUTE/THOCT.
JOOCTABYUKBT HA YCNYTU unn LOCTABYMKDBT
He HOCAT HWKaKBa OTFOBOPHOCT NO OTHOLUEHUEe
Ha HaumHa, no Koito K/MEHTBT wu/muam
MON3BATENAT nsnonssat ABTOMOBU/IA.

Ako KNMEHTBT wu/wam  NON3BATENAT Ha
Herosus/HelHuA ABTOMOBWN 13nonssa
YCNYTUTE 3a u3BbpliBaHe Ha MpecTbnaeHue
nAn 3a gpyru Henoaxogawm uenu, KJIMEHTBT
HOCM OTFOBOPHOCT 32 BCUYKU LWLETU, NPUYUHEHU
Ha [JOCTABYMKA B pesyntaT Ha TaKoBa
n3nonssaHe.

8,3. CnasBaHe Ha npaBunata 3a NbTHA
6esonacHocT

CnasBaHeTo Ha npaBunata 3a  NbTHa
6e3onacHocT e npuopwuteT n JOCTABYUKDBT He
HOCW OTFOBOPHOCT 33 HapylUeHUs, U3BbPLUEHN
npu M3Non3BaHeTo Ha ABTOMOGBWNA,
BK/IOYUTE/IHO HapyWeEeHUA, W3BbPLIEHN BbB
BPB3KA C BCUYKM MPUIOKUMU pasnopeandu namn
Kopekca 3a ABWKeHWe No NbTULaTa.

9. NPOAB/IKUTENHOCT, NOAHOBABAHE U
MNPEKPATABAHE HA YCNIYTUTE

9.1.1 NMpoabaKUTENHOCT

Mpn cnassaHe Ha knay3a 9.1.2 no-gony,
HacToAwMuTe obLWwn ycnosma nmart
NPOABANKUTENHOCT U CPOK Ha BaNIMAHOCT, KOUTO
ca nocoyeHn Ha YEECAMTA, ocseH B cnyyaute,
KoraTo ca onucaHu noapobHo B OnucaHWeTo Ha
ycnyrute B MpunoxeHune |. C usknoveHve Ha
YCNYTUTE, KOUTO ce u3ncKeaT oT
NPUNOKMUMOTO 3aKOHOAATE/NCTBO, JOCTLMNHOCTTA
Ha YCNYTUTE He moxe ga 6bae rapaHtMpaHa
MOCTOAHHO NOpaguM NoTeHUuManHo 6baelo
TEXHWUYECKO pPasBuTMe (BK/IIOYMTENHO, HO He
camo: CcMapTPOHM, OMepaLMOHHU CUCTEMU,
Ha/MYHOCT Ha MpeaTa, ocTapABaHe Ha
TexHu4yeckata cpega, ..). CneposaTesnHo
Ycnyrute we dyHKUMOHMpaT, AoKaTo
TEXHONOTMUTE, NO3HATU NO Bpeme Ha [lorosopa
3a MOKyMKa v M3N0a3BaHM 33 NpefocTaBAHe Ha
YCNYTUTE, He oCTapeAT B CpaBHeHWe C
TexHonoruuTe, KOUTO  ObWKHOBEHO  ce
13rnon3BaT Ha nasapa.

Mpu U3TUYaHe Ha CpoKa Ha NPOABAKUTENHOCT,
HacToawmTe OBLLM YCIOBUA 3A YC/IYTATA ce
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cyMTaT 33 aBTOMATUYHO NpeKpaTeHu, 6e3 aa e
HeobX0AMMO KaKBOTO M Aa € yBeJOM/EHME 33
TOBa OT cTpaHa Ha K/IMEHTA nan JOCTABYMKA.
bes pa ce 3acara ropHoto, K/IMEHTBT moxe aa
MMa BB3MOXXHOCT Aa NOAHOBU HAKOU WU
BcuukM YC/IYTU (npu ycnosuATa, MOCOYEHU B
KOHKPEeTHM nakeTW, Kouto MmoraT fa 6vaar
npeanoXxeHu no npeueHka Ha [JOCTABYMKA),
KaTo NOAHOBM CbLUUTE Ype3 YEGCANTA.

3a ABTOMOBMW/IN, obopyasaHu ¢ onpeaeneHn
M3UCKBAHMA 3a TWNOBO opdobpeHWe Ha
CBbp3aHK ycnyru (kaTo Hanpumep
3agbmkutenHoro ,eCall“), SIM kaprata we
OCTaHe aKTUBHa U Cef, U3TUYAHETO Ha CPOKa Ha
HacToAwmTe OBLLN YCNOBUA.

NoaHosaBaHeTo Ha OBLLUNTE YC/IOBUA Baunsa B
cuna 3a nepuopga, w3bpaH ot K/MEHTA
n3mexgy HaIM4HUTe Bb3MOXKHOCTU U Cbr1aCHO
npoueaypute, ny6aukysaHu Ha YEBCANTA npu
aKTMBMPaHe Ha npoueayparta.

Mopaan  TexHuyeckuTe  OrpaHuUyeHuA Ha
YCTPOMCTBOTO noaHoBABaHETO TpabBa ga ce
M3BBPLIM B PAMKWUTE Ha eflHa roAuHa oT JaTaTa
Ha u3Tu4aHe Ha HactoawwmTe OBLLM YCNIOBUA.
Cnep, n3TnyaHeTo Ha To3u cpok YC/IYTUTE Beue
He moraT Aa 6b4aT NoAHOBABAHM.

B cnyyait ye K/IMEHTBLT xenae oTHOBO Aa
n3nonsea YC/IYITUTE, Ton Tpabsa fAa nmowucka
WHCTanupaHe Ha Hoso YCTPOWCTBO Ha
ABTOMOBWNA 3a cBoA cmeTKa.

9.1.2 ABTOMaTM4HO NpeKpaTABaHe U OTTEerNAHe

Ha IOCTABYMKA
Ycnyrute ce npekpaTtABaT aBTOMATUYHO, aKo
KOMYHUKaLMOHHaTa(uTe) mpeka(u),

13n0/13BaHa(1) 3a NpeoCTaBAHETO UM, BeYe He
e(ca) Hasn4yHa(m) unn e(ca) CUNHO
HaToBapeHa(u) nopaau usKkAOuYBaHe Ha 2G
n/vanm 3G u/uam 4G mpexa no peweHue Ha
TeNeKOMYHUKALMOHHUTE  onepatopu. Mons,
nposepete Ha YEBCAMTA u ce cebpxeTe C
otgen ,06cnykBaHe Ha KAveHTM”, 3a pga
nposepuTe  AaaM  MOAENbT  Ha  BawwuA
ABTOMOBW/ we 6bae 3acerHaT OT TaKoBa
M3K/OYBaHE Ha MpeKaTa.

NHdopmaumaTa 3a npekpaTaBaHeTo LWe 6bae
npepoctaBeHa Ha YebcaiitoBeTe Ha MapkaTa
Hal-manko 30 AHM Npeau Kpas Ha YcayraTa.
Ycnyrute ce npekpaTtABaT aBTOMATUMYHO B
cnydall  Ha  bpakyBaHe/yHMLLOXKaBaHe  Ha
ABTOMOBUNA unm obesueteHne or
3acTpaxoBaTesiHaTa KOMNaHUA Ha KnueHTa cnep,
Kpaxkba Ha ABTOMOBW/IA. B cayyat Ha
6paKyBaHe/yHuLL0XKaBaHe/KpaKba Ha
ABTOMOBWNA KnueHTsT TpsAbsa He3abasHo Aa
uHbopmumpa [AOCTABYMKA 3a TOBa cbbUTME
CbINacHoO To4Ka 9.3 no-gony U Aa My uMsnpaTn
onpaBaaTeNHUTe  AOKYMEHTM  (Konue  oT
YA0CTOBEPEHUETO 3a bpaKyBaHe/yHULL0KaBaHe
unm  obeslieTeHne OT  3acTpaxoBaTesHaTa
KOMNaHUs).

JOOCTABYMKDBT cu 3anasea npaBoTo Aa OTTerm
YCNYTUTE w cneposaTenHo pJa npekpatn
[EWCTBMETO Ha BCMYKM MAM  Ha YacT oT
HacToAwmMTe OobLWH YCNOoBUA, aKo
TEXHO/NIOTMATA, M3MNON3BaHA 33 NPeAOCTaBAHETO
Ha cboTtBeTHUTe YCJ/IYTU, cTaHe ocTapana B
CpaBHeHMe C TEXHONOTUATA, KOATO OBUKHOBEHO
ce u3nonssa Ha nasapa. JOCTABYUKDLT we
npepocTasun Ha KNMEHTA pasymHo
npeAnssecTue B CbOTBETCTBUE C MPUIOKUMOTO
3aKOHOAATENCTBO.

9.2. NMpaso Ha [JOCTABYUKA Ha npeKpaTaBaHe
OOCTABYUKBT wuma npaso HesabaBHO pfa
npekpatn YC/IYTUTE, ako K/IMEHTBT Hapywm
KOATO M pAa e 4acT oT HacroAwmte OBLUN
YCNOBUA wan  wnsnonssa YCIYIUTE 3a
He3aKOHHM nm HenoaxoAALmn uenu.
HenpasunHata ynotpeba BKAlOYBA, HO He ce
orpaHuyaBa camo [0 NOcoyeHuTe B ycnosue 8

no-rope, U No-CNeuuanHo, MaHumyaMpaHe Ha
YCTPOUCTBOTO w/unn u3BawaaHeTo my OT
ABTOMOBMW/IA, KoraTo ToBa He e pa3peLleHo oT
[OOCTABYMKA.

B nocoyeHuTe no-rope cayydaun Ha
npekpaTaBaHe Ha gorosopa [ OCTABYUKDBT He
Abnkn Ha K/IMEHTA HuKakBa KomneHcauuma
WU Bb3CTAHOBABAHE Ha Pasxoau.

9,3. nMpopaxb6ba Ha ABTOMOBWUNA wunun
3ary6BaHe Ha cO6CTBEHOCTTa BbpPXy Hero -
YBepomasaHe Ha JOCTABYUKA u K/IUEHTA
Mpaso Ha npeKpaTABaHe

Ako KNMEHTBT pewwu na npogaae
ABTOMOBW/IA, pa npekpatu pgorosopa 3a
Haem/nusnHr Ha ABTOMOBW/IA nam B caydait
Ha Kpaxba wau 6pakyBaHe/paspylwaBaHe Ha
ABTOMOBWNA, KnueHTtsT TpabBa:

- He3abasHo fa yBegomu JOCTABYMKA 3a ToBa
uypes  MNPUIOXKEHUETO/Yebcalta/kato  ce
cebpke ¢  MPEXATA 3A NOMOLW, HA
LOOCTABYMKA u/vnm c LieHTbpa 3a o6cnyKeaHe
Ha KNMEHTU/KOHTaKTEH LeHTbP Ha
[OCTABYMKA; n

[a Ce yBepw, Ye HeroBuAT/HeMHWAT npodun
Beye He e cBbp3aH ¢ ABTOMOEBW/A, kaTo ce
cebpke ¢  MPEXATA 3A NOMOLW, HA
LOCTABYMKA n/unmn LieHTbpa 3a obcnyxsaHe
Ha KAMeHTH/ueHTbpa 3a KOHTaKT Ha
JOCTABYMKA.

B cnyyait Ha npopaxba WM npexsbpiAHe Ha
ABTOMOBMW/IA - no KakeaTo U Aa e NpUYMHa -
Ha TpeTa cTpaHa, K/IMEHTbT:

- TpabBa fa rapaHTMpa, 4Ye BCUYKM JINYHU
[aHHKW, CcbxpaHaBaHn B ABTOMOBW/A, ca
N3TPUTK; U

- € ANbKeH W3pUYHO a3 CbobWwM Ha HoBMA
cobcTBEHUK Un npuTexkaten Ha ABTOMOBU/IA
3a CblLIECTBYBAHETO Ha ropecrnomeHaTute
YCNYIrn.

BbvB Bpb3ka ¢ onpegenenun YC/IYTU, kouto
U3UCKBAT AONBAHUTENHO aKTuBMpaHe n
M3MCKBAT UMeln appec, TenedoHeH Homep
1/VAn nsTernsiHe Ha MOBMIHOTO NMPUIOXKEHUE
Ha Knuenta, ot K/IMEHTA we ce u3uckea aa
npekpatn Te3n YCNYITU. Hosuat K/IUEHT we
MoXe pa ce aboHupa 3a YCNYTUTE, KaTo 3a
uenTa e HeobxoaAum umenn agpec, TenedoHeH
Homep W/unu  usTernaHe Ha MobunHoTo
NPUNOKEHWNE CNel NpeKkpaTABaHE HA AOrosopa
OT NPeAULLIHUA COBCTBEHMK.

B 3aBucumoct ot cboTtBeTHUTEe YC/IYTU, HoBMAT
cobcTBeHnK Ha ABTOMOBWIA, (i) B pamkuTe Ha
cpoka Ha BanuaHocT Ha YC/IYTUTE, we moxke
Aa n3nonssa YCNIYTUTE 3a octaTbKa OT CpoOKa
Ha peictBue Ha OBLUWTE YCNOBUA, kato B
TO3X CNy4all CHWMAT LWe ce cyuTa 3a HOB
NOTPEBUTE/], npu cnasBaHe Ha HacToswWwMUTe
06wm ycnosua wuam (i) we Tpabsa Ja ce
aboHupa otHoBo 3a YC/IYTUTE 3a HOB CPOK,
KaKTO e N0CoYeHO No-noapobHO B MpunoxeHune
l.

Ako K/IMEHTBT npopapse ABTOMOEBW/IA, 6es
Aa e UuHbOpMMpan npeaBapuUTeNIHO HOBUA
cobetBennk: (i)  OOCTABYMKBT He Hocu
HWKaKBa OTTOBOPHOCT 33 MO-HATaTbLWHOTO
cbbupaHe Ha AaHHWTE, KaTo A06POCHBECTHO
BAPBA, Ye Te npuHaganexat Ha K/IUMEHTA, u (ii)
KIMEHTBT  octaBa OTroBOpeH  CbrnacHo
HacTtoAawmTe OBLUM YCNOBWUA 3a npaBuaHOTO
VAN HeNpaBWIHOTO u3nonssaHe Ha YCNYIUTE
OT HOBMA COBCTBEHUK.

CbLLo Taka ce npuema, ye (i) JOCTABYMKDBT He
HOCW OTFrOBOPHOCT 3a BPEeAM, NPOU3TUYALLM OT
HapyLeHWs, cBbp3aHu ¢ 06paboTKaTa Ha IMYHK
A@HHW, B CAyyall Ha HeyseJomABaHe 3a
ropecnomeHatute  obcroatenctea u (i)
KNUEHTDBT HAMa ga uma AocTbn A0 MAM A3
M3M0/13Ba KaKBUTO U Ja 6UNO AaHHWM, CBbP3aHU
c ABTOMOBW/IA, cneps npogaxbata my Ha
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TPETU AnUa U/UAK cneg, Kpas Ha HaeMaHeTo Ha
ABTOMOBUNA.

B nocoyeHus B TO3M uyneH 9.3 cayyvait Ha
npekpatasaHe Ha gorosopa JOCTABYUKDBT He
Abmkn Ha KIWMEHTA HukakBa komneHcauuma

WA Bb3CTAHOBABAHE HA Pa3xoau.

10. CMNELUANTHA WHOOPMALUA 3A
CEPBU3HUTE U CUCTEMHUTE OTPAHUYEHUA

10,1. Co6cTBEHOCT BbPXY TEXHO/MOTUATA
AOCTABYUKDBT un Herosute JOCTABYMUN HA
YCNYTW, [OKONKOTO ca OTrOBOPHM, Ca WU Lie
OoCTaHaT No BCAKO Bpeme COBCTBEHUUM Ha
BCWYKM NpaBa, TUTAM WU WUHTEpeCcU no
OoTHowWweHWe Ha (i) Bceku xapayep, codTyep u
CBbP3aHUTE C TAX TEXHONOrMKU, W3NON3BAHU
3aefHO MAu BbB Bpb3Ka cbc YC/IYITUTE, u (ii)
BCAKO NPaBO Ha WHTeNeKkTyanHa cobcTBeHOCT
nm Apyro npaso Ha cobcTBEHOCT,
BK/IOUYUTENHO, 6e3  orpaHuyeHue,  BCUYKKM
naTeHTW, aBTOPCKM MpaBa, MnpaBa BbPXY
TbProBCKM ~ MapKM W TbProBCKM  TallHu,
cbabprKawm ce B Tax. K/IMEHTBT npuema, ye e
3abpaHeHo, M ce cbriacABa fa He Konupa,
AeKkomnuaupa, pasnara, paspabotsa obpatHo,
Cb3/aBa NPOW3BOAHM MPOU3BEAEHWUA  WAN
MaHUNyAMpa KakKBaToO U Aa e TeXHOAorma unam
OaHHW  UAN  CbAbP)KaHWE, CbXPaHEHW WAn
WHTerpvMpaHu B obopyaBaHeTo, M3N0/3BaHO 3a
nonyyasaHe uauM  pabota ¢ YC/IYTUTE
(HapuyaHu obuwo ,TexHonorus Ha
obopyaBaHeTo”), WMAM NO APYyr HauMH A3
NpoMeHA WAM noAanpasa ToBa obopyasaHe.
KNUEHTBT ce cbrnacaABa CbWo Taka ga He
Kauga, Ny6A1KyBa, NpeAasa UAM NO APYr HAuYMH
Aa NpaBu AOCTbMHU MaTepuanu, CbabpiKalim
codTyepHu BUpPYCH UK ApYrv Kogose, daiinose
WA KOMMNIOTbPHU NPOrpamu, npeAHasHayeHu
[a NpeKbecBaT, AeaKTMBMPAT MAM OrpaHu4aBaT
dyHKUMOHanHocTTa Ha  YCAYTUTE.  Bceku
codTyep, cbabpxaw, ce 8 ABTOMOBW/IA, ce
npeaocTaBa caMo MoJ, MLEH3 3a U3M0/3BaHe
3aegHo ¢ YC/TIYTUTE. OcBeH TOBa BCUYKKU JAHHWU
wnn pgpyro cbabpkaHue Ha YCIYIUTE ca
3alUMTEHN OT 3aKOHWTE 3a aBTOPCKMTE Npasa U
ApYroTo 3aKoHoOgaTenctso B obnactta  Ha
WHTeNeKTyasHaTa COBCTBEHOCT U BCUYKM Npasa
Ha cobcTBeHOCT ce npunuceaT Ha JJOCTABYMKA
n Ha OOCTABYULUUTE HA YCNYTU. KINEHTBT
MMa npaBoO [Ja W3MON3Ba TEXHONOrMYHOTO
obopyABaHe CaMO 3@ JIMYHA W HETLProBCKa,
HenpogecnoHanHa ynotpeba U BbB Bpb3Ka C
YCNYIUTE.

11. TAPAHUMA WU OTIOBOPHOCTU HA
AOCTABYMKA

11.1 FapaHuua

BuHarn npu ycnosue, uye KJ/IMEHTBT cnassa
3aAb/KeHuATa cM  no HacroAawmte OBLUNU
YCNOBUA, " ¢ U3KNtoYeHMe Ha
obcroaTencTsaTta, NocoyeHn B uneHose 6, 9 1
13.1:

(i) FapaHuuAaTa, npegoctaBeHa oT
NPUNOKUMOTO 3aKOHOAATEeNCTBO 3a
ABTOMOBWNA n/van rapaHumaTa Ha
npoussoauTens  Ha  xapayepa (ako e
NPUNOKMMO), BK/IOYBA YCTPOWCTBOTO,
MOHTUpaHo pabpuyHo 8 ABTOMOBWU/IA.

Ako K/IMEHTBT e MON3BATE/N, YCNYTUTE ce
NOKPMBAT OT rapaHLMA, KakTo e NpesBuaeHO oT
3aKOHa,  BK/IOYUTENHO  rapaHumuAaTa,  ue
JAOCTABYMKDBT HOCM OTrOBOPHOCT 33 BCAKO
HecboTBeTcTBME Ha YC/TYTUTE, KoeTo Bb3HMKBaA
WM CTaBa OYEBMAHO B PaMKWUTE Ha Nepuoja,
npes Koilto TpAabsa pda ce npeaoCTaBAT
YCNYTUTE  cbrnacHo  HactoAwmTte  OBLUU
YC/IOBUA. B cayyalh Ha HecboTBeTCTBUE
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KMMEHTDBT ce nonsBa oT cpeacTBaTa 3a nNpasHa
3alumTa, npeasuaeHun B NPUNOKUMOTO
3aKOHOAATENCTBO, YpexAalo npogakbarta Ha
CTOKM C UMPPOBO CbAbpMKaHWe M UUPpOBM
yenyru;

(il) LOCTABYMKDBT nonara pasymHu ycuaus, 3a
A3 rapaHTUpa HaanyHocTTa Ha YCNYTUTE.

Bbnpekn ToBa KJ/IMEHTBT Tpsbea pa uma
npeaBua, CAefHUTE OrpaHUYeHuUA:

AOCTABYUKDBT He rapaHtupa, ye YC/IYTUTE we
ce npepocTaBAT 6e3 npekbcBaHe WAK e

pabotAaT 6e3 rpewku. OcCBeH ToBa, MNopagu
€CTeCTBOTO Ha CbOTBETHATa HOBA TEXHOIOMUA

MoXe a CbULECTBYBAT ONbAHUTENIHU
orpaHMyeHua Ha OTroBOPHOCTTA Ha

JOOCTABYMKA, KakTO MOXe Ja e omucaHo B
npuaoxkeHoto Mpunoxkexue |.

Ako KNMEHTBT He e 3aBbpwmn
npepocraseHara oT AOCTABYUMKA
aKTyanusauma, Heobxoauma 3a nogabpKaHe Ha
cboTBeTcTBMETO Ha YCNYTUTE, npu HelHata
HanuyHoct, Torasa [JOCTABYMKDBT He Hocu
OTrOBOPHOCT 33 HeCcbOTBETCTBUETO Ha
YCNYTUTE, KoeTo Bb3HMKBA MM CTaBa ACHO B
pamMKuTe Ha nepuvosa OT Bpeme, Npe3 KOoUTO
YCNYTATA Tpsabea pa 6bae npepocTaBeHa
cbrnacHo HactoawmTe OBLLUM YC/TIOBUA.

HesaBucMMO  OT  ropHWTe  rapaHuuu, ¢
usKnoyeHme Ha YCNYIUTE, wu3ncKBaHW OT
NPUNOKUMOTO 3aKOHOAATE/ICTBO, HANUYHOCTTA
Ha YCNYTUTE He moxke Aa 6bae rapaHTMpaHa
NOCTOAHHO MOPagM NOTEHUMANHU 6baelm
TEXHUYECKN Pa3BUTUA (BKAKOYWUTENHO, HO He
camo: CMapTPOHM, OMepaLUOHHU CUCTEMM,
Ha/MYHOCT Ha MpeaTa, ocTapaBaHe Ha
TexHu4eckata cpepa, ..). CneposaTtenHo
YCNYITUTE  we  ¢dyHKUMOHMpAT,  AOKaTo
TEXHONI0TMUTE, NO3HATK No Bpeme Ha [Jjorosopa
3a MOKYMKa, He OCTapeAT B CPaBHeHWe C
TEXHONOTMWUTE,  KOMTO  OBMKHOBEHO  ce
13Mn0/13BaT Ha nasapa.

11.2. OTTOBOPHOCT

Huwo B HacToAwmTe OBLLM YCNIOBUA He moxe
[ U3K/II04YBA HEU3KAIOYBALLATA Ce OTTOBOPHOCT
Ha KOATO U fja e OT CTPaHUTE MO OTHOLIEHUe Ha
CMBPT MK TefecHa nospena, NPUYUHEHU OT
HelHaTa HeBPeXXHOCT UM OT HeBpeXXHOCTTa Ha
HeWHWUTE CNYXKWUTEeAU WAWM  areHTn, wuauM paa
M3K/IOYBA  OTFOBOPHOCTTa 33  M3MaMHO
BbBeX/aHe B 3abnyxaeHve.

11.2.1 OtroBopHocT Kbm MOTPEBUTENTUTE

B cnyyait ye K/IMEHTBT E MOJI3BATEN, ako
JOOCTABYUKDBT He cnassa Hactoawmte OBLLUU
YCNOoBWA, AOCTABYMKDBT Hocu OTroBOpHOCT
3a 3arybute uam wetute, Kouto K/IUEHTBHT
MOHacA M KOUTO ca NpeaBMAWMM pesyaTaT oT
HapyweHueto Ha OBLUWTE YCNOBUA wnm ot
HebpeXkHocTTa Ha JAOCTABYUKA, HO
OOCTABYUKDBT He HOCKM OTrOBOPHOCT 3a 3arybum
WK LWETH, KOUTO He ca npeaBuAvmMn. 3arybute
WK BpeauTe ca NpeasuavMMM, ako ca buan
oyeBMAHa nocneguua OT HapyleHWeTo Ha
OOCTABYUKA nnm ako ca 6unv npeasuaeHu ot
KNUEHTA un [AOCTABYMKA B MOmeHTa Ha
CKNtOYBaHe Ha [,0roBOpa CbINIACHO HaCToALMUTE
o] 1117] YCNOBUA. CnepoBaTenHo
OOCTABYMKDBT HAma pa Hocu OTroBOPHOCT
npes K/IMEHTA 3a kakBaTo M Aa e 3aryba Ha
nevanba, 3ary6a Ha 6u3Hec, MpekbcBaHe Ha
6U3HeC, NoCNeABaLLM LWETH, KOCBEHM LLETU UK
3ary6a Ha 613HeC Bb3MOXKHOCTH.
OOCTABYMKDBT npepoctasa YC/IYTUTE camo 3a
OOMalWHa M nyHa ynotpeba. K/AMEHTHLT ce
cbrnacABa fga  He wusnonssa  Yoayrute ¢

Tbproecka, npodecnoHanHa, 6usHec wau
npenpogax6eHa uen n JOCTABYUKDBT He Hocu
otrosopHocT npes K/IMEHTA 3a kakBaTo 1 ga e
3ary6a Ha neyanba, 3aryba Ha 6usHec,
npekbcBaHe Ha 6usHec maum 3aryba Ha 6usHec
Bb3MOXHOCTU. [opaam ToBa ca npeHasHayYeHN
camo 3a 06wy HacokM M MHOOPMALMOHHU
uenm, a He 3a oduUMANHO BOAEHe Ha
AOKYMEHTaUMA WAN peructpupaHe, Tbil KaTo
BMHArM CbliecTByBa pPUCK OT 3aryba wuau
nospega Ha AaHHM, Taka ye JOCTABYUKDT He
AaBa HWUKaKBM TapaHUuuW, Ye [aHHUTE, KOUTO
3anuceaTe ¢ nomolTta Ha YcayruTe, we 6baat
AOCTBIMHU NO BCAKO Bpeme.

11.2.2 OtroBopHocT Ha JOCTABYUKA kbm
Bcnuku K/IMEHTU

Be3 pa ce 3acara ropHoto, JOCTABYMUKDBT no
HWKaKbB HaYMH He HOCKM OTFOBOPHOCT U Mpw
HWKaKBM OBCTOATENCTBA He MOXe Aa 6bae
AbPXKaH OTTOBOPEH 3a KaKbBTO M Aa e BupA
3arybwu, WweTun, BKAouMTeNnHo Tesn 3a KIMEHTU
B cnyyait Ha KPAXBA, TPABEX n/vnv nospega
Ha ABTOMOBW/IA wu/van  avua  u/van
maTepuanu, Hamupalwm ce Ha 6opga Ha
ABTOMOBW/IA, OTroBOpHOCTW, UCKOBE M©
pasxoau (BKAOUYUTENHO, HO HE Camo CbaebHU
Pa3xoAu, pasxoAu 3a 3aliMTa U NpeKpaTaBaHe),
npeku, KOCBEHU nam nocnessaum,
npousTMYaLLm ot nwnmn cBbP3aHU c
npeaoCcTaBAHETO  MAM  U3MO/3BAHETO  Ha
YCNYTUTE, He3aBMCMMO OT  NpPUYMUHATA,
npousTUYaLLmM oT [0roBopa,
HEe3aKoHOCbOobpasHoCT (BKAtOUUTENHO
HebpexKHoCT),  pasnopesbu  wam  apyro.
AOCTABYMKDBT He HOCM OTroBOpHOCT 3a
KaKBMTO M ga 6uno 3arybu wvam wetn (gopwu
KoraTo ca npeABuAMMM), NPOU3TUYALLM OT UK
CBbP3aHW C W3MNON3BAHETO (BKNIOYUTENHO, HO
He camo, MPOM3TUYALM OT HapyllaBaHe Ha
Kopekca 3a AgwKeHMe NO NbTUWaATa), MAM
HEBB3MOXKHOCTTA 3a M3non3saHe Ha YC/TYTUTE,
VAN U3NON3BAHETO MM 3aBUCMMOCTTA OT Tesn
YCNYIU.

OcseH T0Ba, ako K/IMEHTBT He e MOTPEBUTE/,
NOCTABYMKDBT He HOoCcK OTrOBOPHOCT 3a:

- KayecTBOTO Ha YC/TYTUTE, Tvbit Kato YCNYTUTE
ce npepgnarar ,BbB BUAA, B KOUTO ca“;

- KaKBOTO U fla e NpeKbCBaHe Ha U3N0/3BaHETO
Ha YEBCANTA;

- BPEMEHHa WM NOCTOAHHA W MbAHA WAN
YacTUYHA HeOCTLNHOCT Ha CANTA;

- BCAKAKBM 3aTPyAHEHMA C BpEMETO 33 peakuma
1, Hail-06LL0 Ka3aHo, BCAKAKBU HEU3MbAHEHUS;
- BCAKAKBA HEBL3MOMHOCT 3a M3MOA3BaHe Ha
YEBCANTA;

- HapyleHWA Ha MHPOPMALIMOHHATA CUTYPHOCT,
KouTto 6uxa mornu Aa HaBpegAaT Ha
obopyasaHeto/ycTpoiicTsata Ha K/IMEHTA v Ha
AaHHWTE, OCBEH aKO 3aKOHBLT He npeasuxaa
Apyro;

- BCAKO HapyweHue Ha npasata Ha K/IMEHTA
KaTo LAno.

MNpu HuKakBu obcTosTenctea JOCTABYUKDBT He
HOCWM OTFOBOPHOCT 33 MNPEKbCBaHWA UK
orpaHuyeHua Ha YCIYTUTE no cnegHute
NPUYUHK:

- pasnopefbu Ha 3aKOHa WM KOHTPOAWPAHU
AAMMHUCTPATUBHM U/UAK PEryNaTopHU MepKK;
- pasnopeabute, M3gaZeHW OT CbOTBETHUTE
opraHu.

Korato  K/IMEHTBT He e TMOJI3BATEN,
AOCTABYMKDBT He HOCM OTroBOpPHOCT npep,
KIMEHTA no cwunata Ha [AOrosBop, AeNUKT
(BKNKOUMTENHO, HO He camo, HebpexxHOCT)
M/VAN HapyweHue Ha 3aKOHOBO 3afb/IKeHWe
3a KakBaTo M A3 e 3aryba uau Bpeaa, KOATO
KNMEHTBT moxke p[a npeTbpnu  nopagu
pencteve, besgelictBue, HebpexHOCT  uan
Heusnb/HeHWe (BKAOUUTENHO HebpexHOoCT)
npu usnbaHeHneTo Ha YC/IYTUTE ot cTpaHa Ha
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AOCTABYMKA wnn HeroBuAa [OCTaBYMK Ha
ycnyru, B pasmep, no-ronam ot obuiata LeHa,
nnateHa ot K/IMEHTA 3a Ycnyrute.

11,3. UHTEpHeT curypHoct

OOCTABYUKDBT _nosara  BCUYKM _ Bb3MOXKHM
CUAWA, 33 Ja rapaHTMpa CUrypHOCTTa Ha
YCNYIUTE, KaTo ce uma npeaBuj, CAOXKHOCTTa
Ha uHTepHeT. JOCTABYUKDBT obaye He moxe
[a rapaHTmMpa abcontoTHa CUTYPHOCT.
ABOHATbLT _npuema XxapaKTepuUCTUKUTE ”
OrpaHMYeHMATa Ha UHTEPHET MpeXaTa.
ABOHATDBT _noTtBbpJaBa, Ye e HaACHO C
€CTecTBOTO _Ha WMHTEpHEeT _MpexaTa WU Mo-
CneumasHo C HeHUTe TeXHUYECKU NpeporaTuemn
M_BpemMeTo 3a peakuus, Heobxoaumo 3a
CNpaBKa, aHa/IM3 WU NPexBbpAsHe Ha JaHHU.
ABOHATBLT e anbeH ga  uHpopmupa
LOOCTABYMKA 3a Bceku gedekT unv npobaem
Bb3HUKHan B YC/IYTUTE.

ABOHATDT e HaAacHO, Ye NoTouuTe OT AAHHWU B
MHTEPHET He Cca HenpemeHHO 3allMTeHU
0c06€eHO M0 OTHOWEHWE Ha NOTEHLMANHOTO UM
He3aKOHHO MPUCBOABaHE.

ABOHATbLT ce cbrnacaAea jga npegnpueme
BCMYKM NoAXo4AlWM MEPKU, 33 A3 3alUUTU
COBCTBEHOTO CU CbAbPKaAHWE, AaHHW u/uan
codTyep OT 3apa3fABaHe C NOTEHLMANHU BUPYCH
Pa3NPOCTPaHABAHU B MHTEPHET.

12. AKTYAZIU3ALIUU HA YCNYTUTE

KNUEHTBT e wuHpopmupaH M  nonyyasa
aKTyann3aumm, BKAOYMTENHO aKTyaausaummn 3a
CUTYPHOCT,  KOMTO Cca  Heobxogumu  3a
nogavpxaHe Ha CbOTBETCTBMETO Ha
YCTPOWCTBOTO.

Kbvgeto e npunoxumo, AOCTABYUKDBT wmma
npaBo fJa W3Mon3Ba TexHonoruata ,over the
air’, Kakto e onucaHa B [punoxeHue |, 3a
oTaaneyeH gocrbn 4o YCTPOMCTBOTO v ga my
npeaocTaBa akTyannsaumn.

KNMEHTBT npuema v noTBbpKAaBa, Ye BbB
BCWYKM OCTaHa/IN CNyYan aKTyanusauuute ,over
the air” we 6baat cbobwasaHn Ha K/IMEHTA
ype3 UHPOPMaLMOHHO CbobLLEeHWe, NOKa3BaHO
Ha Aucnnes Ha paMoyCTPOINCTBOTO.
AKTyanusauuata we 6bAe nnaHupaHa, Korato
ABTOMOBWNDBT e wusknoueH. B cayyalh uye
KNMMEHTBT wuma  HyXpaa f[a  u3nonssa
ABTOMOBMW/IA, noKkaTto Teye aKkTyanusauma unm
nHcTanaums, ABTOMOBUNDBT moxke ga 6bvae
BKAloYeH, Ho YC/IYTUTE moxe pa 6baar
BPeMeHHO HeAOCTbMHU. 3a TakvBa
aKTyanusauuu, B 3aBMCMMOCT OT CbOTBETHaTa
MAPKA (Fiat, Fiat Professional, Alfa Romeo,
Lancia, Jeep, Abarth), KJIMEHTBT we wuma
Bb3MOXHOCT A3 OT/IOXKM aKTyaNM3aumaTa BbB
BPemMeTo [0 MaKcumaneH 6poWi npenpatky,
cnep KOeTO  WMHCTanaumAaTa  LWe  3anouHe
ABTOMATUYHO.

AOCTABYMKDBT npenopvuBa Ha K/IMEHTA pa
W3TErN  aKTyanusauuuTe BeAHara LWom ca
HanuuHu. Ako K/IMEHTBT He e 3aBbpwun
npeaocraBeHarta oT NOCTABYMKA
aKTyanusaumsa, HeobxoaMma 3a NoaabpiKaHe Ha
cboTBeTcTBMETO Ha YCNYITUTE, npu HelHaTta
HannyHoct, Torasa [OOCTABYMKBT He Hocu
OTFOBOPHOCT 32 HecbOTBETCTBMETO  Ha
YCNYTUTE, KoeTo Bb3HMKBA MM CTaBa ACHO B
pamKuTe Ha nepuoga OT Bpeme, Mpe3 KoWTo
YCNIYTATA Tpa6bsa pa 6bae npepocTaBeHa
cbrnacHo HacroawmTe OB YCNOBUA.
KNUEHTBT npuema 7] npusHaea, ye
TexHonoruata ,over the air“ we 6bae
n3nonssaHa ot JOCTABYMKA u 3a nssbpLusaHe
Ha cnepHuTe aeiHocTn 6e3 aa e HeobxoarMo
Nno-HaTaTblIHO  AeicTBMe OT  CTpaHa Ha
KNUEHTA:
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- aKkTyanusaumm, HeobxoaMmM 3a cnassaHe Ha
3aKOHOBW, pPerynaTtopHM  U3UCKBAHUA UK
KnbepcurypHoct

-MHCTaNIMpaHe Ha aKTyaau3auun B Cayyald Ha
OTCTPaHABAHE Ha rpeLuKu;

- aKTya/sm3auumn, HeobxoAMMM 3a BCAKA 3amAHa
Ha [0CTaBYMKaA Ha MPEXKOBU YCAYTH;

- MHCTanauuu, HeobxoaMMK 3a NpeaocTaBaHe
Ha HOBa yCNyra, aKTMUBMpaHa npeau ToBa OT
KNUEHTA;

B TO3M cayyalt  aKkTyaausauuAata  uau
MHCTanaumata we 6baaT naaHWpaHW, KoraTo
ABTOMOBWUNDBT e wuskatoueH. B cayyait ye
KMMEHTBT wuma  Hyxga [ga  wv3nonssa
ABTOMOBW/A, gokato Teye akTyannsauma uam
UHcTanaums, ABTOMOBWNA moxe pa 6bae
BKOYeHo, Ho YC/IYTUTE we 6baaT BpeMeHHO
HeAOCTbMHU ao NpuKAOYBaHe Ha
aKTyanusaumaTa UAnM MHCTanaumaTa.

13. OBLLIU PA3NOPEABN

13.1. dopcmarkopHu obcToATencrsa

B cnyyait Ha dopcmarkopHo cbbutue ycnyrute,
nocoyeHn B Hacroawmute OBLK YCNOBUA,
NbpBOHaYanHo e 6baT  cnpeHn.  AKo
HopCcMaKoOpHOTO CbBUTME NPOABAXKM NoBeye
ot Tpugecet (30) AHW, HAacTOALWTE YCNOBUA Ce
npekpaTABaT aBTOMaTUYHO, OCBEH aKO CTPaHuUTe
He ca ce porosopunu 3a apyro. CrpaHuTe
M3PUYHO Ce CbracABaT, Ye POPCMaKOPHU Un
CNyyYaliHU cbbUTUA, B AONBAHEHME KbM Tesu,
KOUTO OBWKHOBEHO MpPOMU3TUYAT OT CbAebHU
peLleHus, BK/IIOYBAT, HO He ce OrpaHuYaBsart Ao:
obLWM CTauKM, NOKAyT, enuAemun, CpUBOBE B
TeNeKOMYHMKaLMOHHaTa MpeKa,
3emeTpeceHus, noxapu, 6ypu, HaBoaHeHus,
BOAHM LLETU, MPaBUTENCTBEHW OrpaHUYeHuA,
npaBHW MAN  33aKOHOBM MPOMEHM, KOWUTO
Bb3NpenATcTBaT u3nbaHeHWeTo Ha YCNYITUTE.
AKO HAKOA OT CTpaHUTe e Bb3NpenATcTBaHa uau
3abaBeHa B W3NBAHEHMETO HA HAKoe OT
334b/KeHUATa cuM  no HactoAawmte OBLLA
YCNOBUA nopaau dopcmaxkopHu
obcToATeNCTBA, Tasn CTpaHa LWe YBeAOMM
He3abaBHO ApyraTa cTpaHa.

13.2. bes oTKas oT nNpaBsa

Ako [OOCTABYMKDBT He ynpaxkHU uAn He
HaNOXM HAKOE OT MpasaTa CM NO HacToALUTE
OBbLLUW YCNTOBUA, ToBa He ce cyMTa 3a OTKas OT
TOBa MpaBO, HUTO MOXe Ja MOCAYXW KaTo
npeyka 3a ynpaxHABaHeTo WAW HanaraHeTo my
no BCAKO Bpeme cnes ToBa. Huwo B
HactoawmTe  OBLUM  YCNOBUA He e
npegHasHayeHo ga  ce  pasbupa  KaTo
napTHLOPCTBO, dpaHyan3nHr, CbBMECTHO
npeanpuATUE UAK areHTCKO OTHOLLEHMe.

13.3. He3aBMCUMMOCT Ha CTpaHUTe

HuKoA OT cTpaHUTe HAMa NpaBo Aa noema unu
Cb3AaBa 3a4b/KEHUA OT UMeTo W/uan 3a
CMeTKa Ha ApyraTa cTpaHa. OcBeH ToBa BCAKa OT
CTpaHWTe oOcTaBa eAMHCTBEHO OTrOBOPHa 3a
CBOWUTE [AEWCTBUA, TBbPAEHUA, aHrAXMMEHTH,
YCNYTUTE, npoayKTX 1 NnepcoHan.

13.4. Pa3gensemoct

AKO efHa wWAM noseye OT pasnopeabute Ha
Hactoawwmte OBLWWN YCNOBUA ce cumtaT 3a
HeBaNUAHM WM ca 0b6ABEHWM 3a TakuBa OT
3aKOH, MOA3aKOHOB HOPMATUBEH aKT WU
OKOHuYaTe/IHO pelleHue c res judicata edexr,
MOCTaHOBEHO  OT  Cbf, C  MOAXOAAWA
IOPUCAMKLNA, OCTaHanTe pasnopeabu octasat
B MNb/AHa cuna u peicteme. CrpaHute ce
cbrnacAeBaT  fJa  3aMEeHAT  BCAKA  TaKasa
HejeWcTBUTENHa, He3aKoHHa nm
Henpuoxnuma pasnopepba c HoBa
pasnopenba, KOATO B MaKCMManHa CTeneH
M3NbAHABA Ue/NTa Ha  HeaeWlcTBUTENHATa
pasnopesba.

13.5. lo6pocbBecTHoCT

CTpaHuUTe [JeKnapupat, 4Ye aHraXkumeHTtuTe,
nocoyeHn B HactoAwmTe OBLLW YCNTIOBUA, ca
NoeTn HanbAHO A06POCHBECTHO.

13.6. U3uepnaTeNHOCT Ha cNOpa3yMeHUeTo

Teau OBLWKM YC/IOBUA 3ameHAT BCUYKKM
npeamILHN  CNopasyMeHuna, [0roBOPEHOCTU U
AHTraXXMMeHTH mexay CTpaHuTe "
npeacTaBnaBaT  LANOCTHOTO — CriopasymeHue
MeXay CTpaHWTe, CBbP3aHO C npeameta Ha

7

HactoAwmTte OBLWW YCNOBUA. Kbvapeto e
NPUNOXUMO, 3aAb/PKEHUATA Ha CTPaHUTE nNo
BCAKO CbLLECTBYBALLO npeau ToBa
cnopasymeHue 3a HepasKkpusaHe Ha
MHPopmauma ocTaBaT B MbAHA CuAa U
[AeicTBMe, [AOKOJKOTO HAMa npoTuBopeyne
mexay Tax. CTpaHuTe NOTBbLPXKAABAT, Ye He ca
cktounnm Hacroawmte OBLWKM YC/IOBUA Bb3
OCHOBa Ha KakBUTO M fJa 6uno usasneHus,
KOUTO He Ca U3PUYHO BKNKOYEHU B HACTOALLUTE
OBLLM YCNOBUA.

13.7. TpUNOXKMMO  3aKOHOAATENCTBO U
KOMMNETEHTEH CbA,
Hactoawute OBLUKM YCNOBUA un  BCuukM

cnopose, NPoOU3TUYaLLM OT TAX, Ce ypexxaaT . oT
3aKOHWUTe Hal[ga ce nocoyaT oOT topucTa 3a

MecTHMA nasap) KIIMEHTBT wu
JOCTABUYUKDBT mnpuemar,
e BCHUYKH CIIOPOBE,
BB3HUKHAIN HAITA
NPOU3TUYALLU OT HACTOSALIUTE
OBl YCIIOBUS wmmm ot
HU3M0JI3BaHETO Ha
VCIIYI'ATA or KJIMEHTA,
me ObJaT OTHECEHH [0
CpOUININATA HA [a ce nocouar ot
topucta 3a mectHua nasap], , OCBCH B
ClIydyauTe Ha HU3KIIOYHUTEIIHA
KOMIICTCHTHOCT 110
MECTOKHUBECHE Ha
KIJIMEHTA, npensuneHa B
3aKOHa 3a OIpeleNsiHe Ha
npeAceaaTesICTBALMS ChJ NpH
CIIOpOBE MEXAY
npodecuonamuct u KJIMEHT.

kK
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MpunoxkeHue la - YCJIYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep wu
Abarth

OOCTABYUK Ha YCNIYTUTE e Stellantis Europe
S.p.A., cbe cepanuuie B8 TopuHo, Corso Giovanni
Agnelli Ne 200, noweHcku Kog, 10135, aaHbyeH
naeHTudukaumoHeH Homep v AAC Homep
7973780013, ¢ HambAHO BHECEH aKUWOHepeH
kanutan ot: 850 000 OOOEUR , peructpupaHo
BbB BxopAawma NKoHOoMMUYeckun [
aamuHUcTpaTueeH peructsbp (R.E.A.) Ha TopuHo
nog, Ne 07973780013 (HapuyaHo No-40Ay CbLLO
,STELLANTIS EU“).

KaTo 0610 cbobpakeHne, NPOABLIKUTENHOCTTA
Ha ycnyrute, npeacTtaBeHn TyK, e 10 roanHu ot
HayanHaTta AaTa Ha rapaHumMATa, OCBEH aKo He e
M3PUYHO  yMOMEHaTo. Hesasucumo ot
ropenocoYeHoTo, YCAyruTe ce npekpaTaBaT
aBTOMATWYHO, aKO KOMYHWKauMOHHaTa(uTe)
mpesa(u), v3nonssaHa(u) 3a npefocTaBAHETO
UM, Beye He e(ca) HanmuHa(u) uam e(ca) cunHo
HaToBapeHa(u) nopaau uskNO4BaHe Ha 2G
n/vam 3G u/unm 4G mpexa no peweHue Ha
TeNleKOMYHUKALMOHHWUTE  onepaTtopu. Mons,
nposepete Ha YEBCAMTA u ce cebpxeTe C
otaen ,06cnykBaHe Ha KAvMeHTV", 33 pa
nposepute  AannM  MOAEeNbT  Ha  BawwuA
ABTOMOBW/ we 6bae 3acerHaT OT TaKoBa
M3KNOYBAHE Ha MpesKaTa.

HsAKou oT onucaHuTe Tyk Ycnyru (ot6enssanm
C + ) MOXe BCe olle a He ca Haiu4HW. . Tosa
3aBACM  OT MapKata UM Mojena Ha
asTomobuna/Tuna Ha Asuratensa "
TepuTopuanHata HanuyHoct. K/IMEHTBLT ce
npuKaHeBa [a NpoBepW AeicTBuTenHaTa Um
HanuuHocT Ha YEBCAMTA u rogHoOCTTa Ha cBoA
ABTOMOBMU.

1 MPOLIEC HA CABOABAHE

Moxe fa ce Hanoxu cABosBaHe, 3a fAa ce
aKTMBMPAT HAKOWM YCAyru, KaTto Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusyepnaTeneH cnucbk). OcseH
cTbnkute no-gony K/AMEHTBLT Tpabsa paa
nposepn pgann ABTOMOBW/IA otrosapa Ha
M3UCKBaHMATA 3a Ycayrata M Aanu HerosoTo
CMapT  YCTPOMCTBO €  CbBMECTUMO  C
ABTOMOBWNA, kato nposepu B pasgena 3a
cBbP3aHOCT Ha YEBCAMTA Ha mapkaTa.

3a pga aktveuMpa fJagjeHa Ycayra B cBOA
ABTOMO6MA, KnneHTbT TpabBa A3 M3NbAHM
YCMEWHO BCUYKM CTbMKM OT npoueca Ha
CABOABaHE, KaKTo e ONMUCaHo No-40y.

AKO KNWEHTBT He W3Mb/IHW YCMELWHO BCUYKM
HeobXo4MMM CTBMKM OT NpoLeca Ha cABOABaHE,
crnomeHaT Mo-rope, TOBa We My nomnpeyx Aa
aKTMBMpa WAM un3nonssBa Ycayrute B CBOA
AsTomobuA.

MbAHOTO  3aBbplwBaHe Ha npoueca  Ha
caBosBaHe ce pa3bupa KaTo NoOTBbPKAEHWE U
cbrnacve Ha KnveHTa fa ydactBa M fja ce
Bb3M0/13Ba ot CABOABAHETO, KOeTo
334b/KUTENIHO  U3UCKBA  WM3MON3BAHETO U
obpaboTKaTa Ha IMYHM JaHHU, KAaKTO e ONWUCaHO
B [eknapaumata 3a NOBEPUTENHOCT, MU

[eaKTUBUPaHeTo Ha p,exuma 3a
noBepuTeNHOCT”, Tbil KaTo Yciyrata He Moxe
A3 6bae npefocTaBeHa No APYr HauMH.

JAOCTABYUKDBT He HOCM OTrOBOPHOCT, aKoO
npouecbT Ha CABOABaHE He e 3aBbplueH
npaBuUHO.

CpposBaHeTo e Heobxogumo 3a Ycnyrute,
KOWUTO M3MCKBaT uaeHTMoUUMparHe Ha KaveHTa
Kato MNonssaten Ha ABTOMOBW/IA, Tbii KaTo
Ycnyrute ca 3amaseHun v ce NpefocTaBAT camo
Ha KnneHra.

Camo eguH K/IMEHT B gafgeH MOMEHT moxe aa
CBbBpPKE M M3N0N3Ba CbOoTBETHATa Yeayra

1.1 OnpepeneHusa
»CasoasaHe” u/vnn ,MNpouec Ha casosBaHe":
cBbp3BaHeTo Ha AsToMO6Mna C aKayHTa
MyBrand Ha KnveHTa (akayHTbT B CbOTBETHOTO
MOBWIHO NPUNOXKEHWE) B PE3YATAT Ha YCMeLHO
3aBbpleHns oT KameHTa npouec Ha caBonBaHe,
onucaH B HactoAawute OBLWKU YCNOBUA.
KNAMeHTBT moXe Aa MMa camMo eAuH aKayHT
MyBrand, cBbp3aH ¢ e4uH U cbly, ABTOMOBUA.
»Trusted phone number” (AoBsepeH
TenepoHeH Homep): TenedoHeH Homep,
npegoctaseH ot KaveHta B Herosusa/HelHus
akayHT B MyBrand, KoWiTo ce u3nonssa 3a
noJsly4aBaHe Ha BCUYKM Heobxoaumu Kogose 3a
CUrYPHOCT, HEOBXOAMMM 33 BCAKO aKTUBUpaHe
n/vunu caBonBaHe.
»Trusted SmartDevice“ ([loBepeHo cmapT
YCTPOICTBO): CMapT YCTPOMCTBO (cmapTdoH,
CMapT YacoBHMK W T.H.), PErucTpupaHo ot
KnveHTa B Herosus akayHT B MyBrand, kaTto ce
M3N0N3Ba HEroBMAT foBepeH  TenedoHeH
HoMmep.

1.2 Mpouec

121 [pedsapumentu
u3ucKeaHua
YTOuHABA Ce, YenpoLEeChT Ha CABOABAHE MOXe
A3 3anoyHe camo cnep Kato KNneHTwbT:

- e nsternun MO6WUIHOTO
NPWIOXKEHWe Ha CBOETO CMapT
YCTPOICTBO;

- Cb3gan e akayHT 8 MyBrand.

1.2.2 Mpouec Ha cOsoasaHe 8 mpu
CMbKUu

Cnep, Kato KNAMEHTHT ce yBepw, Ye e U3MbIHUA
BCUYKM MpeABapUTENHN YCNOBUA, NMOCOYEHU B
uneH 1.2.1 no-rope, Toli MOe fia Bne3e B CBOA
akayHT B  MyBrand upe3  mobunHoTo
npunoXeHue.
CmapT ycTpoicTBoTo Ha KaneHTta Tpabsa Aa
6bAe CBbP3aHO C WHTEPHET W MpPodUIBLT
MyBrand Ha KnueHta Tpsabsa aa 6bae oTBOpeH
no BpemMe Ha npoueca Ha CABOABaHe,
BKJ/IIOYUTE/IHO MO BPpEMe Ha ONMUcaHUTe No-4oNy
npeagapuTeNHu eTanu, KOUTO ce CbCTOAT B TOBA
KnneHT®T pga  peructpupa cBOA  A0BepeH
TenepoHeH HOMEpP W AOBEPEHO  CMapT
ycTpoliicTeo B cBosi npodun MyBrand.
B cnyyall Ha npekbcBaHe Ha Bpb3KaTa C
MOBWIHOTO npunoeHue u/wnn npoduna 8
MyBrand u/unu cnupaHe Ha npoueca Ha
cABoABaHe OT cTpaHa Ha KaveHTa no Bpeme Ha
M3MBAHEHWETO My, Ce npernopbysa KAMeHTLT Aa
cnpe Ha nocnefHata YCrMewHo 3aBbplueHa
CTbMKa, KaKTo:

- 3anuceaT ce caMO  YCMELWHO
3aBbpPLIEHUTE CTHIMKK;

- npouecLT Ha cABosBaHe  ce
pecTapTuMpa OTHOBO OT nocaefHata
yCnewHo  3aBbplleHa  CTbMKa,
Korato KnneHTHT ce peructpupa B
cBOA akayHT B MyBrand, 3a paa

8

3aBbpwmn  ceoA  lMpouec  Ha
caBonBaHe.

Cmwvnka 1: CepmuduyupaHe Ha HadexoeH
menegoHeH Homep

MobunHoTo npunosKeHWe npukaHea KaneHta
[a BbBeje B cBOA akayHT B MyBrand Homepa Ha
MOBUNHMA cv TenedoH, Ha KOWTO e nosyumn
ype3 SMS kog 3a nposepka. KnneHTbT Tpsabea
3 BbBeAe Mb/AHWA KOA 3a MPOBEPKA B CBOA
akayHT B MyBrand, 3a pga ygoctoBepu
MOBUNHMA TenepoHeH HOMep, pPerucTpupaH B
Herosusa akayHT B MyBrand, Taka uye Toi Aa
CTaHe Heros foBepeH TesiepoHeH Homep.

Cmuvnka 2: PeeucmpupaHe HA HAO0e#OHO
cmapm ycmpolicmeo.

KNMeHTBT nonyyasa Ha CBOA  A0OBEpeH
TenedpoHeH Homep SMS c Koa 3a aKTUBMPaHe.
KnueHTsT TpabBa Aa BbBeAe MbIHWA Ko 3a
aKTMBMpaHe B cBOs akayHT B MyBrand Ha cmapt
YCTPOWCTBOTO, KOETO WUCKa Aa peructpupa Kato
CBOE [J0BEpPeHO CMapT ycTpoicTso. B cbujoTto
Bpeme Toi Tpabsa aa usbepe u Bbeege MUH
KoA, 3a Aa noTBbpAM perucTpaumata  Ha
[OBEPEHOTO CMapT YCTPOMCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxu 3a ecu4ku asmomobusnau ¢
uskmoyeHue Ha Peugeot Boxer, Citroén Jumper
u Opel Movano): CdeoseaHe 4pe3 Kaw4a HA
asmomobuna

Mpean Aa 3aBbPLUIM TasK CTbMKA OT NpoLieca Ha
caBonsaHe, KnneHTbT TpAGBa Aa ce yBepw, Ye:

- [OBEPEHOTO CMapT YCTPOMCTBO e
CBbP3aHO Ype3 MobUAHA UHTEPHET
Bpb3Ka (MUHUMYM 3 G) nam Wi-Fi;

- bluetooth ce  aKkTMBMpa Ha
[OBEPEHOTO CMapT YCTPOMCTBO, 3a
[a ro cebpkeTe ¢ asTomobuna
ypes CeH30pHMA eKpaH KaTo ce
3ano3HaeTe, ako e HeobxoAnMmo, ¢
PBKOBOACTBOTO 3a noTpebutens,
KOeTo e [OCTbMHO OHMalH Ha
YEBCAMTA Ha mapkaTa;

- pexumbT  ,MoBeputenHoct” ce
[eaKTMBMpa OT CEH30PHUA eKpaH
Ha  asTomobwna, Kato  npu
HeobXoAMMOCT Ce Npasu crpaska B
PBKOBOACTBOTO 3a noTpebuTens,
[IOCTBAHO OHANaliH Ha YEBCAMTA Ha
MapKaTa;

- MpwuTekasa Katoy 3a ABTomo6uUn

Tasu cTbnKka nos3sonAsa Ha KnuneHTta ga fokaxe,
Ye TOW/TA e nonssaTenar Ha ABTOMo6WAa, KaTo
nokaxe, ye npuTexasa ABTOMO6MNA U MoHe
eAMH  OT  du3MYeckUTe  KAOYOBE  Ha
AsTomobuna.

3a fa 3aBbpLUM YCMELWHO Ta3K CTbNKa, KAMeHTHbT
TpabBa aa:

- Joctbn go  AsTtomobuna 7
CBbp3BaHe Ha HafeXAHOTO CMmapT
ycTpolictBo ¢ AsTomobunia upes
Bluetooth

- BkatoyeTe Ha KOHTaKT aBTomobuna
(BKNtOUEHO Ha Tabnoto c
VHCTPYMEHTU) UAM  CTapTupaunTte
Asuratena

- CebpkeTe aBTOMO6WNA C aKayHTa
MyBrand Ha  KnueHTta, KaTo
HaTucHeTe b6yToHa BXO/, nokasaH
Ha eKpaHa Ha HEeroBoTo/HEMHOTO
[0BEPEHO CMapT YCTPOMCTBO.

Cmwunka 3b (8axcu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cebp3saHe
upe3 u3non3eaHe Ha 0bwus npobez Ha
asmomobuna

Mpeay Aa 3aBbPLUM Ta3M CTbMKa OT Npoueca Ha
caBoasaHe, KnneHTHT TpAGBa Aa ce yBepw, Ye:
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- [l0BEPEHOTO CMapT YCTPOWCTBO e
CBbP3aHO Ype3 MobWIHA MHTEPHET
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;
- pexumsbT ,MoseputenHoct” ce
[eaKTUBMpPa OT CEH30PHMUA EKPaH
Ha aBToMO6MAa, KaTo Npu
HeobXo4MMOCT ce NpaBu crpaBKa B
PBKOBOACTBOTO 3a NoTpebuTens,
[LOCTBIHO OHAaiiH Ha YEBCAUTA
Ha mapkara;
- TOW/TA NpuTexKaBa KNtoY 3a
AsTOMO6MNA
Tasu cTbnKa no3sonfABa Ha KnueHTa ga Aokaxe,
ye Toi/TA e non3saTenat Ha ABTomobuna, Kato
noKae, 4e nputexxasa ABTOMO6WNa U NMoHe
efi1H OT GU3NYEeCKUTE KoYOoBe Ha
AsTomobuna.
KAWEeHTBT e HasACHO, Ye TO3M npoLec ce
OCHOBaBa Ha A@aHHK, U3npaTeHu ot ABTomobuna
[0 obnaka Ha Stellantis. TakuBa gaHHM
BKJ/IOYBAT (M He ce orpaHuyasaT 40):
- BpemeBuTe MapKepu Ha cbbutuaTa
,CTapTupaHe Ha aBTomobuna“ n
,CNupaHe Ha aBTomobuna“
- 06wuAT npober Ha aBTomobuNa
3a 3 3aBbPLUM YCNELHO Ta3n CTbNKa, KnneHTsvT
Tpab6Ba Aa:
- [JocTbn go asTomobuna
- CrapTupaiTe gsuraTtens, Korato
MOBWHOTO NPUNOXKEHNE BU
noAKaHW fa ro HanpasuTte
- BbBeseTe B MO6WUAHOTO
npunoxeHue obwusa npober Ha
ABTOMO6MNA, KaKTO e NoKasaH Ha
6opaHoTO Tabno
- Cnpete Asuratens, KoraTo
Mo6MAHOTO npuoXKeHue BU
nofKaHW fa ro HanpasuTte
- MoTebpAeTe Kpas Ha npoueca Ha
cABOfBaHe u4pe3 BanuaupaHe B
MOBWNHOTO  NpWIOXEeHWe  Ha
cBoeTo [0BEpPEHO cmapT
YCTPOWCTBO.

Cmunka 3c (Baxcu 3a scuyku VI R1High u camo
3a asmomobunu NAC, Koumo He ca u3sbpwunu
cdgoAsaHe 4pe3 Kaw4va Ha asmomobusna) :
CosossaHe 4Ype3 QR Kod
Mpean Aa 3aBbPLUM TasKn CTbMKA OT npoLieca Ha
casonsaHe, KnneHTbT TpAabBa Aa ce yBepw, Ye:
- [OBEPEHOTO CMapT YCTPOMCTBO €
CBbP3aHO Ype3 MobuaHa UHTEPHeT
Bpb3Ka (MUHUMYM 3 G) nau Wi-Fi;
- pexxumbT  ,MoBeputenHoct”  ce
[eaKTMBMpPa OT CEH30PHWA eKpaH
Ha  aBTomobuna, Kato  npu
HeobXx0AMMOCT ce NpaBu CNpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[OCTbAHO OHAaliH Ha YEBCAMTA
Ha MapKarTa;
- Tol/Ta npuTexasa KAY  3a
AsTomobuna
Ta3su cTbnKa No3sonABa Ha KnueHTa ga foKaxe,
ye TOM/TA e non3sartenat Ha ABTomobuna, KaTo
nokaxe, Ye nputexasa AsTomobuna u noHe
eavH oT dusmnueckuTe KNntoyose Ha
AsTOomObUNa. Tol e eAMHCTBEHWUAT, KOMTO
MOXe [a WM3MOoN3Ba YCNyru, U3MUCKBALLM TOBa
caBosBaHe.
3a fa 3aBbPLUM YCNELHO Tasu CTbIKa, KnneHTsT
TpAbBa Aa:
- [Joctbn fo asTomobuna
- BkntoueTte gsuratens
- leHepupaitte QR Kog Ha aucnnes
Ha aBTomMobuna, KaTo HaTUCHeTe
6yTOHa ,[Tomebpdux, cmapmupax
asmomobuna” Ha ekpaHa Ha CBoA
akayHT MyBrand B  Trusted
SmartDevice.
- CagoeTe aBTOMObWNa € akayHTa
MyBrand Ha  K/AMeHTa, KaTo

ckaHupaTe QR Koga, MoKasaH Ha
paucnnes Ha asTtomobuna, upes
Kamepara, nocpeacTsom
Herosus/HelnHua npodun Trusted
SmartDevice.

Cmvnka 3d  (sawu 30  asmomobunu,
obopydsaHu ¢ yugpos Knao4) : Cevp3saHe Ha
8UCOKO HUBO
MNpeay Aa 3aBbpLUM Tasmn CTbMKA OT NpoLeca Ha
cagonsaHe, KnneHTHT TpabBea Aa ce yBepy, ye:
- [0BEPEHOTO CMapT YCTPOMCTBO e
CBbP3aHO Ype3 MobuiHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) naun Wi-Fi;
- pexxumbT  ,MoBeputenHoct” ce
[AeaKTUBMPa OT CEH3OPHUA eKpaH
Ha  aBTomob6una, Kato  npu
HeobX0AMMOCT Ce NpaBu CNpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[OCTbAHO OHAMaliH Ha YEBCAMTA

Ha MapKarTa;

- Toit/ta npuTexasa BCUYKM
KNloyoBe  M/MAM KapTM 33
aBTomobuna.

Ta3u cTbnka No3BonsBa Ha KaneHTa Aa AoKake,
ye TOM/TA e cobcTBeHMK Ha AsBTomobuna, KaTto
noKaxe, Ye npuTexasa ABTOMOBMNA U BCUYKM
$usnyeckn katovose Ha ABTomobuna.
3a A2 3aBbpLUM YCMELHO Ta3un CTbNKa, KAneHTsvT
TpabBa aa:
- [octbn fo aBTomob6wna
- Brkitouete agurarens
- CrapTupaiite mobunHoTo
NPUNOXKEHNE U LLPAKHETe BbPXY
MKoHaTa: Hactpoite csoa undpos
KNtoY
- MNpopbkeTe Aa gencrearte cnopes
MHCTPYKUMUTE  Ha  MOBMAHOTO
NPUAOXKEHWEe U MHPOPMALMOHHO-
pasBnekaTenHata  cuctema  Ha
aBTOMO6MNA, KaTo NpW MOUCKBaHe
NPeacTaBuTeE  BCUYKKU  GUBUYECKU
KntouoBe.
Cnep KaTo M3BBPLLAT ACOLMUPAHETO, KIMEHTUTE
moraT Aa cb34aAaT cBouTe LMPOBK KatoYoBe B
cobcTBEeHUA M nopToein Ha TenedoHa.

B cnydall Ha TeXHUYECKU WHUMAEHT u/vwau
3ary6a Ha WHTepHET Bpb3Ka NO Bpeme Ha
npoueca Ha cABOABaHe, Mo6unHoTo
npunoxenve we uHpopmupa KnveHta 3a
npo6nema. B To3un cnyyaii MOXe Aa ce HaNOXKM
KnuneHTbT fJa noBTOpWM 4acT OT AW uenus
npoLec Ha CBbp3BaHe.

AKO NPO6AEMbT NPOAB/IKABA U HE Ce Ab/IKM Ha
MbAHA WAM  YacTMyHa 3aryba Ha BPbB3Ka,
KNUEHTBT TpAbBa Aa ce cBbpe C LieHTbpa 3a
KOHTaKT C K/IMEHTH.

2 Nomouy npu 3n0nonyka
Tasn  YCNYFA npegnara Ha  K/IMEHTA
dyHKUMUTE, onucaHmn B Toukn 1.1 go 1.3 no-
0Ny, B CNyYail Ha NpousLecTsune.
K/IMEHTBT notebpiaasa, ye YCTPOUCTBOTO e
B CbCTOAHWE Aa OTKPUE yAapa Camo aKo e B
eKcnaoaTtauma B TO3M MOMEHT.

Tasu YC/IYTA ce npepnara B CbOTBETCTBUE C
AeiCTBalLOTO 3aKOHOAATENCTBO B CTPaHaTa Ha
peructpaumua Ha ABTOMOBUNA.
JocTaskata Ha YC/IYTATA, onucaHa B uneH 2.1,
M3K/IOYBA  eA4HOBPEeMEeHHaTa fJoCTaBKka Ha
YCNYTATA, onucaHa B uneH 2.2.

2.1. e-Call
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Tasn o¢yHKuMA ce ocurypasa npes uenua
JKM3HEH umKba Ha ABTOMOBUNA.

Tasn ¢yHKUMA, KoraTo e onepaTuBHa, ce
ocurypsasa ot Cnyxbata 3a cnewHa nomouy Ha
BCAKA AbpiKaBsa.

B cnyyaii Ha 3HauuTeNeH yaap, perucTpupaH ot
YCTPOWCTBOTO Bbpxy ABTOMOBWNA, ¢
nocneasallo cnupaHe Ha camua ABTOMOBWU/,
oT ABTOMOBW/IA aBTOMaTM4HO ce npeHacoysa
obaxjaHe KbM CbOTBETHWUA HOMEpP 3a CheLHW
NOBMKBAHWA, 3ae4HO C NpejaBaHe Ha AaHHUTe,
Heobxoanmu 3a naeHTuduLmpaHe "
onpefensHe Ha  MECTOMONOXKEHWETO  Ha
ABTOMOBWNA. O6wecteeHata caykba 3a
cnewHa nomoly, We AelcTBa B CbOTBETCTBUE C
MECTHOTO 3aKOHOAATEeNCTBO U COBCTBEHUTE CU
onepaTuUBHM NpoLeaypu.

Bcnyyaih Ha nosukBaHe eCall cucremara
M3KNIOYBA BCUYKM APYrM CBbP3aHU YCAyru 3a
cnepsawmte 60 MMHYTM, 33 Aa NO3BOAU Ha
Cnyx6ara 3a cnewHa NoOMoLy, Aa ce CBbpKe ¢
KnueHTa 6e3 cmyweHus. *

Motpebutenat Ha ABTOMOBW/IA BuHarM uma
Bb3MOMHOCT [a WM3MpaTM pbyHa 3aABKa 3a
nomoLy, Ha Ob6LEecTBEHUA HOMEpP 33 ChewHKn
CNyyaun, KaTo HaTUCHe cneuuaneH 6YyTOH Ha
6opaa Ha ABTOMOBWNA.

* caMo 3a HAKOM MOAenu/sepcuu; 3a nosede
nHbopmauma Bmkte YEBCAMTA - pasgena 3a
CBBP3aHOCT.

2,2, SOS call / Help
Tasun YC/IYTA, KoraTto e HannyHa, ce npeaocTasa
ot JOCTABYMK HA YC/IYTU, KOITO € BbHLUEH 3a
STELLANTIS EU.

B cnyyait Ha 3HauMUTeNEH yaap, perucTpupaH ot
YCTPOMCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneasallo cnupaHe Ha camoto ABTOMOBU/,
oT ABTOMOEBW/IA aBTOMaTu4HO ce wu3npawa
WUCcKaHe 3a nomow, go OMNEPATUBHUA LLEHTBHP ,
3aeflHO ¢ NpeAaBaHe Ha AaHHUTE, HeobxoarMuU
33  uaeHTMdMUMpaHe W onpefensHe Ha
mectononoxenveto Ha ABTOMOBW/IA. Cnep
ToBa ONEPATOPCKUAT LLEHTDBP we ce onuta ga
OTrOBOPM Ha MO/Y4EHOTO MOBMKBaHe MAM Aa
M3BMKa MbTHUKA Ha 6opaa Ha ABTOMOBUNA,
3a A3 nposepu HeobXoAMMOCTTa OT nomoly, U
Aa npeaynpeau obuectBeHute cayxbu 3a
cnewHa  MeAMUMHCKa  nomoll, ako e
Heobxoanmo.

MbTHUKBT B ABTOMOBWU/IA vMma cbwo Taka
Bb3MOXHOCT PbYHO [Ja MOWCKa nomou, oT
OMEPATUBHUA LUEHTDBP upe3 HaTucKaHe Ha
cboTBeTHMA O6YyTOH MAM upe3 wu3bupaHe Ha
CbOTBETHOTO MEHI0 Ha  PaAMonpUeMHUKa
(KoraTo Mma TaKbB).

MpeaynpexaeHve:  ®yHkumute 33 SOS
NOBMKBaHE MOXe fJa He ca AOCTbMHM npes3
nbpeaTa MUHyTa cnes  CTapTMpPaHeETO  Ha
asTomobuna.
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2.3. ABTOMaTM4YHO rNacoBo NOBUKBaHe
3a CMELWHA NnoMoLy
B avbpxasu, B kouto YC/IYTATA He e gocTbnHa
Nno HauyMHa, onucaH B npeaxodHua uneH 1.1.
wnn 1.2. u/vam cneg ustmyaHe Ha YCNYTATA,
nocoyeHa B YneH 1.2., B cayyait Ha 3HauuTeneH
yaap, peructpupaH ot YCTPOMCTBOTO Bbpxy
ABTOMOBWUNA, c nocneagaw,o U3KAOYBaHE Ha
camoto ABTOMOBW/, ot ABTOMOBUIIA
ABTOMATUYHO Ce Npenpalla r1acoBo NOBUKBaHe
3a nomoLL, KbM Homepa Ha CnyxkbaTa 3a cnelHa
nomol, 3a CbOTBeTHaTa TepuTopusa, 6e3
e/lHOBPeMeHHO M3npallaHe Ha JaHHK
ObuiectBeHaTa cay:kba 3a cnewHa nomouy e
fAeiicTBa B CbOTBETCTBME € MECTHOTO
3aKOHOAATE/CTBO ] cobctBeHUTE ™
onepaTuBHM NpoLesypu.

Bbs Bpb3Ka ¢ ycnosua 1.1; 1.2; 1.3 K/IMEHTBT
NnoTBbPKAABA, Ye 33 NPABUAHOTO M3npallaHe
Ha 3asBKaTa 3a nomow, ABTOMOBW/A Tpa6sa
[a ce HaMupa Ha MACTO, NOKPUTO OT MobuneH
curHan n GPS caTennTHO MOKPUTHE, U Ye Te3n
MpEeXU GPYHKLMOHMPAT NPaBUIHO.

TeputopuaneH obxsar: noapobHocTuTe,
CBbp3aHW C TepuTopuanHuMAa obxsaT Ha
YCNYIUTE, onucawu no-rope (unerHose: 1.1;
1.2; 1.3) ca HannyHKu B pasgena ,Cebp3aHocT”
Ha YEBCANTA.

MpepynpexaeHne: PyHKUUUTE 32 aBBTOMATUYHO
rnacoso nosukeaHe EMERGENCY moxe ga He
ca [OCTbMHM nNpe3 mnbpBaTa MUHYTa cCnej
CTapTMpaHeTo Ha aBTomobuna.

3 PaswunpeHa nbTHa nomouy (B Call
AKO e MpWNoXKMMO MO cunata Ha OTAeneH
[0roBOp 3a pasluMpeHa MbTHa NMOMOLY, Mexay
KNMUEHTA wn STELLANTIS EU, B cnyyait Ha
nospeza, 3/0M0ayKa UAu Apyrn HeyaobcTea Ha
ABTOMOBW/IA ce npunara cnegHoTo:

Tasun YCJ/IYTA, KoraTto e Ha/n4Ha, ce npeaocTasa
or [AOCTABYMK HA VYCNYIW, HasHayaBaH
nepuoauyHo ot STELLANTIS EU, 1 e focTbnHa B
aBTOMATUYEH PEXUM (NOHacToALLEM BCe olle
He e HanuueH; 3a WHOOPMALMA OTHOCHO
aKkTMBMpaHeTo BMXTe YEBCAMTA) M B pbueH
peXxum.

B aBTOMaTWYEH PEXMM, KOraTo € HanuuyeH, B
CNyyYalh Ha HeusnpaBHOCTU WU  CEPUO3HM
nospeam, NPUYUHEHU OT YCTPOMCTBOTO Ha
ABTOMOBWNA, ot ABTOMOBWNA
aBTOMATUYHO Ce M3MpaLLa 3afBKa 3a NOMoLL, f0
OMNEPATUBHUA LIEHTHP, 3aeaHo ¢ npegasaHe
Ha MONEe3HW JaHHWM 3a uaeHTUdUUMpaHe W
mectonosnoxeHne Ha ABTOMOBW/IA, kakto u
3a MaeHTUPMUMpPaHe Ha OTKpWTaTa nospesa;
cnen Ttosa OMEPATUBHUAT LEHTBP we ce
onuTa A3 OTroBOPY Ha NONYYEHOTO NOBUKBAHE,
[a NpoBepu Aanu UMa HyXAa OT NMOMOLL, U aKo
e HeobxoguMmo, Aa M3NpaTM  Ha  MACTO
noAxoAAL, aBTOMO6UA 3a MbTHa NOMOLLL,.

B pbyeH pexum nbrysBawmat 8 ABTOMOBU/IA
MMa CbLUO TaKa Bb3MOMXHOCT PbYHO Aa NOUCKa
nomow, ot OMNEPATUBHUA UEHTBLP, kaTo

HaTUCHe CcboTBETHMA 6yToH ASSIST uan Kato
nsbepe CbOTBETHOTO MEHI0 Ha
paauonpueMHuKa (Korato Mma TakbB).

TepuTopuaneH obxsar:

MoapobHocTM 3a TepuTopuanHua obxsaT Ha
YcnyraTa ca HaZM4HU B pasaena 3a CBbP3aHoCT
Ha YEBCAMTA Ha ABTOMOBUA.

Mpeaynpexaexne: DyHKUUUTE Ha
PasiiMpeHaTa NbTHa NOMOLLY, MOXKe A3 He ca
AOCTbMHU Npe3 nNbpBaTa MUHYTA cnep,
cTapTUpaHeTo Ha aBTomobuna.

4 06cnyBaHe Ha KNUEHTU
Tasu ycnyra, Korato e HaauyHa, npegsara Ha
K/IMEHTA nomoly, B cny4yait Ha npobnemu unm
HeobxoAMMOCT OT MHbOPMaLMA MO BBNPOCH,
CBbp3aHKn c ABTOMOBWNA n/mnm
n3nonssaHeto Ha YC/IYTUTE.

Monssatenar Ha ABTOMOBUNA Mma
Bb3MOXHOCT Aa OCbLLECTBU PBYHO MOBUKBaHE
AVMPEKTHO KbMm cayxkbaTa 3a obcnyxeaHe Ha
KnveHTn Ha STELLANTIS EU, KaTto HaTucHe
CbOTBETHUA CreumaneH 6yTOH uan Kato usbepe
CbOTBETHOTO MEHIO Ha PaAMOYCTPOMCTBOTO (ako
MMa TaKoBa).

WckaHeTo ce oTnpaBa KbM cayxbata 3a
obcnykBaHe Ha KaueHTM Ha STELLANTIS EU
3aeAHO C NpeAaBaHeTO  Ha  AaHHuWTe,
HeobXxoAMMM 33  UAEHTUPUUMPAHETO U
MecToHaxoxaeHneto Ha ABTOMOBW/IA, 3a pa
MOXe cnyxbaTa 3a 06C/Iy)KBaHE Ha KIMEHTU Aa
npeaocTaBm UcKaHaTa MHGopmauma.

5 Odoknaa 3a  CbCTOAHMETO Ha
asTomo6buna (VHR)

Taswu ycnyra, KoraTo e Hanu4yHa, Moxe Aa 6bae
npepocraseHa, npu ycnosue 4e KJ/IMEHTBT
npeagapuTeNnHo e cboblmn BanuaeH agpec Ha
eNeKTPOHHa Mola Ha MpekaTa 3a MomoLy, Ha
STELLANTIS EU.

VHR npegocTasa MHOpMaLMA 33 CbCTOAHUETO
Ha ABTOMOBWNA ] cbobuyasa 3a
NOTEHUMANHUTE HYXAM OT MNOAAPDBIKKA upes
nepuoguyHn umeiiam ao K/IMEHTA Bb3 ocHoBa
Ha AaHHWTE, cCcbBpaHM U OTYeTeHWM oOT
6opposuTe ypean Ha ABTOMOBUNA.

Tasu Ycnyra, KOraTo e Han4yHa, BKAKOYBa CbLUO
Taka cboblasaHe B [loknaga 3a CbCTOAHUETO
Ha aBTOmMO6WMAa Ha cneuuanHa Bpb3Ka
,TbpceHe Ha TbProBCKM npeacTasuTen” 3a
naeHTMdULUMpaHe M M360p Ha CEPBU3EH LEEHTHP
oT oduumanHata mpexa Ha STELLANTIS EU,
KbJleTO MoXeTe Ja oTuAeTe, 3a [a U3BbpLIUTE
HeobXo0AMMUTE UHTEPBEHLMM 33 MOMOLL,.

Kputepuute 3a 360p Ha TO3M LEHTBP 3a YCayrun
ca cnegHuTe:
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- 6nM30CT  Ha  ropecnomeHarus
LEeHTbP [0 MACTOTO, MOCOYEHO OT

KNUEHTA;

- Ha GUPMEHOTO HavMeHOBaHWe Ha
LeHTbpa 3a nomouy, ot
oduumnanHata Mpeska Ha
STELLANTIS EU oT cTpaHa Ha
KNUEHTA.

6 Eco Score (EkonoruyHa ouexka)

Eco Score e YC/IYTA, koato gasa Ha K/IMEHTA
cbBeTM 3a nogobpsABaHe Ha CTuNa My Ha
wodupaHe, KOraTo MMa TakuBea.

[aHHuTe 33  ycKopeHueto,  3abaBaAHETo,
CKOpPOCTTa M CMAHaTa Ha MpefaBkuTe ce
3anuceaT B peasiHO Bpeme U ce M3nos3BaTt 3a
nosyyaBaHe Ha pesy/TaT, KOWTO Ce NOKa3ga Ha
eKpaHa Ha paguoypepbara.

MoTpebuUTeNnaT mosKe CbLO Taka 4a Npernexaa
pesynTatute OT NpeAulHU MbTyBaHUA B
MOBWNHOTO NPUTOXEHME

7 MoHutopunr _Ha pasxosa Ha
ropmso Ha 6opaa (OBFCM)

B cvotsetctBMe c uneH 9 oT PernameHT 3a
n3nbiHeHne (EC) 2021/392 (,OBFCM“) Ta3mu
perynaTtopHa ycnyra nossonasa Ha
EBponeiickaTa areHUMA 3a OKOAHATa cpesa
(EAOC) pa cvbupa paHHu 3a ABTOMOBW/IA,
cBbp3aHu c usnonssaHeto my (kato VIN, obwo
W3MWHATO pascToAHMe, ObLWO KOHCYMUpaHO
ropuso, obuwa eHeprMa OT Mpexata B
6aTepuaTa, KOraTo e NPUNOKUMO).

Tean paHHM ce wu3nonssatr oT EAOC 3a
HabnloaeHne B peanHM  yCIoBMA  Ha
notpeb/eHNETO Ha rOPUMBO W EHeprus U Ha
emucunte Ha CO2 Ha HOBWUTE MPEBO3HU
cpeAcTBa B aHOHMMU3MPAH M 0606LeH BUA,

Tasu YC/IYTA ce npefnoctaBa B NPOAbANKEHUE
Ha 15 roAMHWM cnep NbpBOTO MNycKaHe Ha
aBTomobuNa B ABuKeHWe. KaKTo e nocoyeHo B
pernameHTa 3a ,,0BFCM*“, K/IMEHTBHT moxke aa
OTKaXke cbbUpaHeTo M NpeAaBaHeTO Ha AaHHW
3a ABTOMOBW/IA 3a perynatopHu uenn Ha
OBFCM. ToBa MoOXe [Ja CTaHe, KaTo ce
cBbpkeTe ¢ LeHTbpa 3a obcnyxsaHe Ha
KAMEHTU (MHPOPMaLMATa 3a KOHTAKT € HanYHa
Ha yebcaiiTa Ha MapKaTa 3a BallaTa cTpaHa).

8 OnoBecraBaHe Ha npobera 3a CAR
PASS acoumaums (camo 3a benrus)

Tasu ycnyea e akmusHa camo 8 benaus, kamo
0ma080p Ha pe2ysnamopHoO u3uckeaHe om 2020
EX

3a fa ce NpefOTBPATAT U3MAMUTE, TA CE CbCTOU
B NPeAoCTaBAHETO Ha 4 NbTU FOAUIIHO Ha
KMNOMeTpaka Ha BCEKM peructpupaH B benrua
aBToMobun Ha CarPass acoumaums,
ynbAHOMOLWEHa OT 6enruiickute BRacTU Aa
cbbU1pa 1 KOHTPOAUPA TE3N AAHHMU.

3a cBbp3aH aBToMo6UA TO3M npober ce cbbupa
over the air, ako Aapyra ycayra oT naketa
CONNECT ONE Beuye u3McKBa ToBa CbbupaHe.
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Tesn paHHM ce npepasat Ha CarPass npu
NoucKBaHe OT TO3M opraH

Ta3u ycnyra ce npeAocTaBA NOXU3HEHO, AOKATO
CarPass  u3uCKBa  AaHHWTe  (aBTomobun,
peructpupaH 8 benrus)

9 Npunoxxenue no Bb3ayxa (AOTA
Tasun YC/IYTA, KoraTto e Han4Ha, ce npeaocTasa
ot JOCTABYUK HA YC/IYTU, KOMTO e BbHLUEH 3a
STELLANTIS EU.

AOTA (MpunoxeHune Over The Air) no3sonssa
Ha OMEPALUMOHHATA CUCTEMA Aa
aKTyanusupa AWUCTaHUMOHHO codTyepa Ha
KOMMIOTHPU3MPAHOTO YCTPOWCTBO "
NPUNOXKHWA codTyep Ha pagmoanapata, 3a Aa
npepoctasn Ha K/IMEHTA no-Hosu Bepcumn Ha
codTyepa, KOUTO BKIIOYBAT HOBU GYHKLUKU UK
nogobpeHus/oboratasaHe Ha Beye
npeanaraHuTe GyHKUUK.

lopenocoyeHnTe aKTyanusauMmn ce U3BbPLUBAT
no npeueHka Ha MAPKATA

Tesn akTyanusauMm morat fAa NOBAUAAT Ha
[aHHUTe, cbxpaHaBaHn B YC/IYIUTE HA
ABTOMOBWNA, wam pga M npemaxHar.
KMMEHTBT noTtebp)KAaBa M U3PUYHO MpUEMma,
ye STELLANTIS EU He HOCM OTroBOpHOCT 3a
3aryba Ha faHHu. K/IMEHTDBT He e cobcTBEeHUK
Ha codTyepa Ha YCNYTUTE, Huto

npugobusa npasa Aa  MU3nonsBa  Mau
moanduuMpa To3n codTyep CamMOCTOATENHO.
KMMEHTBT npuema, uye STELLANTIS EU wma
npaso fga paboTM OT pascToAHue, 3a A3
aKTyanusupa codryepa.

KMEHTBT npuema w noTBbpXAaBa, ue
aKkTyanusaummTe Wwe 6baaTt cboblaBaHW Ha
K/IMEHTA 4ype3 uHbopmMaLMOHHO cboblueHue,
NoKa3BaHO Ha AWCNAEeA Ha PaMOYCTPOCTBOTO.
HAkon HeobXoAMMM U BaKHU aKTyanusauuu
(Hanpumep, HO He camo, bpMyepbT Ha
pagmoanapata) we  6bAaT  M3BbPLIEHU
He3abaBHO, AOKaTo 3a Apyrn (Hanpumep,
NPUNOKEHUATA,
paguoanaparta) KNMEHTBT we Mma
Bb3MOXKHOCT 3 OT/IOXM aKTyanusauuata BbB
BPeMeTo [0 MaKcumaneH 6polt npenpatku,
cnes,  KOWTO  WMHCTanauuAaTa  lWe  3anovHe

U3NbAHABAHU Ha

ABTOMATU4YHO.

AKO npu  CcnepgalloTo  BK/AKOYBaHE  Ha
3axpaHBaHeTO aKTyanusaumaTa BCe Olle e B
xo4, pagvoto we wuHoopmupa KAUEHTA 3a
NpPOTHYaLLMA NPOLEC U We ro npeaynpean 3a
BpemMeHHaTa HeJoCTbnHOCT Ha YC/TYTATA.

TeputopuaneH obxsat:

MoapobHOCTM 3a TepuTopuanHua o6XBaT Ha
YCNYFTATA ca HanuuHu B pasgena  3a
cBbP3aHOCT Ha YEBCAMTA.

10 UsBectma wn _ npunoxeHusa B
aBTomobuna

Tasun YC/IYTA, Korato e HanuyHa, npeasara Ha
KnuenTa BB3MOXHOCTTa Aa nonyyasa
cbobLeHns n/vnn n3secTua n/van

NPUNOKEHUA, CBBP3aHU C NPEAOCTaBAHETO Ha
YCNYTUTE, KaKTo M cbobueHns 3a HanoMHAHe
3a KamnaHWK 3a U3TerNAHEe Ha CTOKM OT nasapa
WAM 33 NNaHupaHa noAApbXKa wan Apyru
ycnyru.

KIMEHTBT moxke fa ce cBbpxe Cbe cnyxbaTa
3a obcnykBaHe Ha KnneHTU Ha STELLANTIS EU,
3a fJa noucka JonbAHWUTENHa WHdopMauma
OTHOCHO NONy4YEHUTE CbOBLLEHUS.

3a KamnaHuuTe 3a uM3TernAHe OT nasapa
KNMEHTDBT Tpabsa BuHaru aa ce nosoBaBa Ha
nHbopmaumaTa, npesocTaBeHa B MUCMEHOTO
CbobLEHNE 33 MHAMBMAYANHATA KamnaHUsA 3a
M3TernAHe OT Nasapa, No/sy4yeHo No nowaTta ot
cobcTBeHnKa Ha ABTOMOBU/IA.

TeputopuaneH obxsar:

MoppobHocTM 3a TeputopuanHua obxsaT Ha
Ycnyrata ca Ha/MYHKU B pa3jena 3a CBbp3aHOCT
Ha YEBCAMTA.

11 MNpesaHTMBHa no bXXKa (camo

3a__OTroBapAwWM Ha yCNoBMATA
NeKkn TbProsCcKu npeso3Hu

cpeacTBa 3a npodecuoHanHn unm
6usHec kaneHTn

Tasu ycnyra e vact or Ob6wuTe ycnoBua 3a
nonssaHe v npogaxb6a Ha Connect One wu
cnesfoBaTesiHO e BKAoYeHa B CrnopasymeHueTo
3a MOKYMKa 1 e YacT OT Hero

Tasu Ycnyra moxe aa 6bae npegoctaseHa npu
ycnosue, 4Ye KnAueHTbT npeaBapuTtenHo e
nocoYnn BanUAEH UMein apec No Bpeme Ha
npoueca Ha 3aKkynysaHe Ha AsTomobwna.
Ycnyrata ce npefoctaBa camo 3a cnegHute
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat
Scudo MY23, Fiat Ducato MY23. Ot Bpeme Ha
Bpeme [lOCTaBUMKBT MOXe Ja paslwmpasa
ramaTta OT gonyctumu aBTONlOGVI/ll/I, KaKToO e
OMMCaHo JONbAHUTENHO Ha YebcaliTa

11.1. OnpeaeneHue
,OTOopu3npaH cepsus” e opobpeH cepBu3 OT
mpexata Ha npovssoautens Ha
ABTOMOBW/IA, KOMTO e ymbAHOMOLLEH JAa
n3BbpLBa pemoHTn Ha ABTOMOBU/IA.
LCV  wuaM  nekotosapeH(n) asTomobun(u):
JlekoToBapeH(un) asTomobun(u)
,Mnatpopma“ e yebcaTsT nam nnatpopmara
Ha [locTaBuMKa Ha ycayrM Ha  ajpec
www.free2move-connectfleet.com KbAeTo
KAneHTHLT MosKe Aa ynpas/ifiBa HAaCTPOMKUTE Ha
Ycnyrata u ga nonyyasa MNpegynpexaeHuara.
JMNpeaynpexaeHve”:  npeaynpexaenve v
npuapyKasalia ro MHGOPMaLMA, U3roTBEHU OT
MHOOPMALMOHHUTE cUCTEMM Ha [locTaBuMKa Ha
YCNyrn, KaTo Ce M3Mo/i3Ba TeXHW4YecKaTa
MHbOPMaLMA, npesaBaHa OT YCTPOWMCTBOTO Ha
ABTOMOBWNA, KOATO BK/IOYBA NPeAynpeXaeHNa

3a noaapbXKa.
11.2. MpepocraBaHe Ha ycnyrata m
aKTUBUpPaHe

Tasu ycnyra ce npefocTass ypes JOCTaBUMK Ha
ycnyru, Koito e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHUMA
Capital de 182 047 € Siret: 790 020 606 00022

N°TVA : FR11790020606 / EORI =
FR79002060600022 ("F2M").
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KnneHTbT MoXe pa um3nonssa Ycnyrata 4ypes
Mnatdopmata. Ako KaueHTBT pewn pa ro
Hanpasu, TOW ce Cbraacasa Aa ro U3Non3Ba B
CbOTBETCTBME C pa3nopesnbute Ha cobeTBeHUTe
YCNoBMA 3a Non3saHe Ha [locTaBuMKa Ha yCayru.
JInyHute pgaHHM Ha KiaveHnTa we 6baar
obpabotBaHn oOT [locTaBuMKa Ha  ycayru,
[elcTBall, B KayecTBOTO CUM Ha CaMOCTOATEsIeH
aAMUHUCTPATOP, B CbOTBETCTBUE c
YBEAOMNEHMETO 33 MOBEPUTENHOCT, HANUYHO
Ha vyebcaiita Ha JlocTaBuMKa Ha  ycayrn
https://www.free2move.com

Ha wunn cnep  patata Ha AoCTaBKa  Ha
ABTOMOBW/A, BanugHUAT umeln agpec Ha
KnueHTa ce usnpaua Ha [locTaBumKa Ha ycayru.
KNMEeHTBT Wwe nonyun umein ot [loctaByumka Ha
YCNyrn, CbabpXKalw, KpaTKO OnucaHWe Ha
YcnyraTa, KOATO BeYe e aKTUBMPaAHa, U npoLeca
Ha gocTbn Ao Naatpopmarta u/mam NpomsHa Ha
HacTpoiKuTe, ako e Heobxoanmo
(BKNIOUNUTENHO AeaKTUBMPaHe Ha YcayraTa).
CynTaHO OT HayanHaTa faTa Ha rapaHuMATa u
KaTo M3K/OYEeHMe OT CpOKa, onpeaeneH 3a
naketa ot ycayrn Connect One, Ycnyrata ce
npeaocTaBa 3a CPOK OT YETUPU FOAMHU KaTo
yacT ot naketa ot ycnyrn Connect One. Cnep
TO3M CPOK Ycnyrata e ce mnpeBbpHe B
AONBAHUTENHA YCAyra U3BBH NaKeTa OT yCcayru
Connect One, 3a KOATO Lie e HeobXxoaMM HOB
[ONMbAHUTENEeH abOHaMeHT, 3a KOUTO KaneHTsT
MOXKe pa ce aboHMpa MO KenaHue cnep
npuemane v nnawaxe npes Maatdopmara.

11,3. OnucaHue Ha ycayrarta

Korato pageHo [pegynpexaeHne U3MCKBa
HamecaTa Ha TeXHWUK Ha ABTomobuna, KnneHTsT
we nosyyu wu3BecTMe No WMeNn w/mam Ha
Mnatdopmarta cbC CbAbPKAHWETO Ha
MpeaynpexaeHWeTo M Bpb3Ka KbM cUCTemaTa
3a OHNalH pesepBaLym, KOATO Le My NO3BOAN
[a Hanpasu OHNalH pesepBauyuA 3a cpewa c
n3bpaHMAa OT Hero OTOPW3MPaH CepBu3,
Hamupal, ce B CTpaHaTa Ha peructpauus. B
cnyyait ye AsTomob6unsbT He e B CTpaHaTa Ha
peructpauua, a e B CTpaHa, MNOCOYeHa B
naparpad 9.5 no-gony, Ha Knuenta we 6bae
npeasioxKeHa cpella Npu 3aBpblaHETo My B
CrpaHaTa Ha peructpauua uam Wwe 6bge
nocbBETBAH [a M3MN0/3Ba CbOTBETHATA ycayra
3a MbTHa NOMOLL,.

Tasu cpewa e 6bae OCbLECTBEHA CaMO C/ea,
cnopasymeHue ¢ KameHTa v e ce nposeae B
OTOpU3MpaH cepsu3 No Heros n3bop, Hammpaly,
ce B CTpaHaTa Ha peructpauma. B cayvaii ue
ABTOMOGUANBT He e B CTpaHaTa Ha perucTpaums,
a e B CTpaHa, nocoyeHa B naparpad 10.4 no-
fony, Ha KnanenTa we 6bae npeanoxeHa cpewla
npu 3aspbliaHeTto My B CrpaHaTta Ha
peructpaumMa unam we 6bae NOCLBETBAH [Aa
M3M0/13Ba CbOTBETHATA YC/yra 3a MbTHa NOMOLL,.

CefMMUYEH OTYET Ce M3Mpala no eneKTPOHHa
nowa Ha KnueHta u/wam Ha Mnatdopmata c
0606ueHne Ha npeaynpexgeHuata (ako uma
TaKuBa), KOUTO Ca Ce MOABUAM HA Herosus
ABTOMO6WAN Npe3 7-Te AHM Npeau Aatata Ha
oTyeTa.

MeceyeH oTyeT we 6bae uM3NpateH no
€NeKTPOHHa nowa Ha KaueHta w/unm Ha
Mnatdopmata ¢ ob6obleHMe Ha pJatata Ha
cnefBawata WAWM  HaAxBbp/eHa NOAAPbBMKKA
(koraTo e HanuuHa) M/MaM Ha NokasaHuATa Ha
KUAOMeTpaxa 3a cnesBawata uam
HaJXBbp/ieHa NOAAPbIKKA (KOraTo e HasYHa).

MpepynpexaeHneTo ce OTKpuBa M pasbupa
ypes TexHW4yeckaTa MHpopmauws, npeaasaHa ot
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TenematnuHua 610K/ycTpoiicTBo ot
ABTOMO6UIA KbM MHPOPMALMOHHUTE CUCTEMMU
Ha [0CTaBYMKa Ha yCayru.

Bb3 ocHoBa Ha Tasu WHPoOpmauua moxe Aa
6boe 3ageinctsaHo  npeaynpexpeHue  3a
cnegHute  Kateropun  obopyasaHe  (6e3
orpaHuyeHue):

- CucTema 3a TeXHUYECKo obCyKBaHe Ha
aBToMo6una (KaTo cepBuU3Ha Namna)

- CUCTEMM 3@ CUTYPHOCT (KaTo Bb3AyLHUTE
Bb3rnasHuLm) - Cuctema 3a noAnomaraHe Ha
wodmpaHeto (kato ESP)

- 3aBUKBaHE (BKNIOUMTENHO ABUraTENS)

- CnupayHa cuctema (kato ABS)

- HuBa Ha TeuHocTUTE (HaNpUMep HUBOTO Ha
macnoTo)

AKO cpep, Te3u Kateropuu Hsakoe obopyasaHe
He € MOHTUPAHO WAM He e TeXHUYECKU
cnocobHo Aa npepasa  MpeaynpexaeHue
nopaguM  mofena  MAM  MOKPUTMETO  Ha
aBToMo6uNa, 3a CbOTBETHOTO obopyasaHe He
MOXXe Aa ce npeaasa Mpegynpexaexue.

KNueHTHT moXKe fAa AeakTueupa Ycayrata, KaTo
nuwe Ha cnegHus umenn agpec Ha F2M:
support- connectfleet@free2move.com

11,4. Ycnosus 3a ekcnioataums
TexHuueckaTa MHpopmauva 3a asTomobuna u
npeaynpexaeHuaTa morat  Aa 6bvaaT
npesageHn Ha Kavewta camo  ako ca
M3MNbJHEHU CeAHUTE YCNI0BUA:

o KAUEHTBT e cbobLwmn
npesBapuUTeNHO BaNUAeH aapec Ha
€/IeKTPOHHA MolWa Mo Bpeme Ha
npoueca Ha  3aKynyBaHe Ha
aBTomobuna.

o ABUraTensT Ha asTomobuna Tpsabsa
na pabotn u aBTomobuna Tpsabea
[la ce Hamupa B pavioH C NOKpUTMe
Ha mobuneH onepatop (6e3
TeXHUYECKH, aTmocdepHu  un
Tonorpapcku CMyLLLeHMA Ha
NOKPUTUETO) U B €4Ha OT CTpaHUTe,
n3bpoeHn B naparpa¢ 10.5
(TepuTtopuantoct) no-gony

(] AKO aBuratenat He pabotu uamn
aKo aBTOMOBMABT He ce Hamupa B
30Ha, MOKPWUTA OT Mpexa Ha
mobuneH onepartop,
MHGOPMALMATE Ce CbXpaHABa W
npesasa npu cNeABaLloTo NycKaHe
Ha ABuratens UAU Npu NOBTOPHO
BAM3aHe B 30Ha, MOKPUTa OT
mobuneH onepartop.

[ YcTpoiicTBOTO  MAM  MoaynuTe,
Heobxoaumu 3a
bYHKLUMOHWpPaHeTO Ha
YCTPOWCTBOTO, He Tpabea pa ca
61nn nospeseHW Npu 310MONYKa,
Kpaxx6a unu apyro cvbutme.

MeceyHunat umeinn oTyerT, noco4yeH B
OMUCAHMETO Ha YCAyraTa, MOXe Aa He 0TpasABa
BCUYKM CBOTBETHM [AaHHW, aKO HAKoe OT
FOPHUTE YCNOBUA HE € U3MbJ/IHEHO.

11,5. TeputopuanHoct
TexHuyeckata MHbOpMaLma, Heobxoauma 3a
OTKpUBaHeTO " TbAKyBaHeTO Ha

npeaynpexaeHnaTa, Moxe aa 6bae npesasaHa
oT ABTomobuna camo B cnepHUTe AbpKasu, B
3aBUCUMOCT OT MOKPUTUETO Ha TenedoHHaTa
MpeKa U CcaTeNIMTHUTE CUCTEMM 3a reosoKauma
B paiioHa, B KOWTO ce Hamupa ABTOMOBWUABT:
WUtanua, Ucnanus, Moptyranvs, O6eauHeHoOTo

Kpancteo, PpaHumua, AscTpua, [epmaHus,
Benrus, iokcembypr, Huagepnanausa, Nonwa.

11.6. OTtrosopHoOCT

MpepynpexaeHnaTa M cBbp3aHaTa € TAX
MHbOPMaLMA He 06XBaLLAT BCUUYKU Bb3MOXKHU
Heus3npaBHOCTM M arperaty, a  camo
npeaynpexaeHnaTa, Kouto morat ga 6vaar
3a4eiicTBaHN  OT KaTeropuuTe obopyasaHe,
n3bpoeHu B naparpad 10.2 no-rope, [OKONKOTO
TOBa 060py/BaHEe € MOHTUPAHO Ha CbOTBETHOTO
ABTOMOGBMN.

OTKpusaHeTo Ha npeaynpexaeHuna [
CBbP3aHUTE C TAX KOHTAKTU C KIMEHTM ca camo
3a MHbopmaumA. TAXHOTO CblyecTByBaHe He
ocsoboxaasa KnveHta Ha AsTomobuna waum
MonsBatens oT:

- CNasBaliky UHCTPYKLMUTE B PbKOBOACTBOTO 3a
ynotpe6a Ha aBToMo6uNa/HaPbUHUKA,

- obpblua BHMMaHWe Ha npobera, nMokasaH Ha
KunomeTpaxa Ha AsTomobuna, WM3MUHANOTO
Bpeme, CUrHa/iuTe, MNokasBaHW Ha Tabnoto Ha
AsTomMOb6WMNa, HuBaTa Ha TeyHocTuTe,
CbCTOAHMETO Ha ABTOMOGMNA U BCUYKKM ApYrU
WNHAMKaTOPM 33 HEU3NPABHOCT WU TEXHUYECKU
npobnem, u BRNOCNeACTBME A3 npeanpueme
BCUYKM NOAXOAALM AEWCTBMA U NO-CNeLUanHo
A3 TapaHTMpa, Ye BCWYKM  Heobxoaumu
TEXHUYECKN onepaunmn Ca U3BbPLUEHU.
KNneHTHT e OTroBOpeH Ja cu 3anuie cpewa ¢
oTOpU3MpaH  CepBM3,  Korato ToBa e
HeobxoAMMo. [loCTaBUMKBT Ha YCAYrU He HOCK
OTTOBOPHOCT 3@ YC/AyruTe, NpeAocTaBeHU oOT
OTOPU3UPAHUA CEPBU3.

11.7. MNpopax6a unn npexsbpiaHe Ha
aBTomobuna

3a u3barsaHe Ha CbMHEHMA, CbrnacHo YnaeH 9.3
npu TakuBa obcToATencTsa KAMeHTHT  LWe
TpAbBa fAa npeKkpatu Ycayrata M BCEKU HOB
cO6CTBEHMK nnm npuobpetaten Ha
ABTOMOBW/IA we Tpa6bBa pa ce aboHupa
OTHOBO 3a Ycnyrata. B TakbB c/yyaih HOBMAT
cO6CTBEHMK MAKM NpuobpeTaTen MMa Npaso Aa
usnonsea Ycayrata camo 3a ocCTaTbka oOT
MbPBOHAYaNHMUA CPOK Ha YcayraTa, 3a KOWTO ce
e aboHupan HenocpeacTBEHO NPEAULIHUAT
MbPBOHAYANEH KNEHT

12 E-control*

e ¢yHKUMA, KoATo nossonsasa Ha ABOHATA aa
KOHTPONMPaA  AWUCTAHUMOHHO  HAKOJIKO
$yHKUMKM, 6asvpaHuM Ha ycayrute  3a
eneKkTpuyeckn astomobunu (EMC). Tasm
®YHKUMA e pasgeneHa Ha 3 pasnnyHM
noAdyHKLUMKN, HaAMYHU B  MOBMAHOTO
NPUNOXKEHNE U B PaMOTO, @ WMMEHHO:
3apexfjaHe cera, rpaduk 3a 3apexpaaHe,
KAMMaTUYEH rpaduk.

* dyHKuuuTe E-control ce npepnarat camo
3a enekTpuueckn uam PLUG-IN xubpuaHu
aBTOMOGUAN.

12.1. E-control Charge now (3apexaaHe
cera) no3sonsnsa Ha ABOHATA ga 3anouHe
He3abaBHO npesapexaaHeTo, ako
ABTOMOBU/IBT Beue e cBbp3aH, upes
eAnH BYTOH, NOKa3aH Ha »enaHaTa TouKa
Ha AOKOCBaHe.

12.2. E-control Charge  Schedule
(fpaduk 3a sapexpaHe) nossonsBa Ha
ABOHATA pa nonyuu  poctbn Ao
npeanoynTaH KaneHaap, B KOMTo Moxe Aa
ce 3aAafe HayaneH yac, KpaeH 4ac, JeH oT
ceamuLaTa, NOBTOPEHMUE Ha onepaumaTa.
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12.3. E-control Climate schedule
(Knumatnuen rpadmk) nossonasa Ha
ABOHATA pga noanyuu pgocten Ao
npeAnoYnTaH KaneHaap, B KOWTO MoxKe Aa
ce 3ajafje 4ac Ha TpbrBaHe, [eH oOT
ceAmuLaATa, MOBTOPEHMe Ha onepauuaTa.
®yHKUMATa He BM No3BonABa Aa usbepete
TOYHa Temnepatypa. MNpu 3agafeH Yac Ha
TpbreaHe dyHKUMATa aBTOMAaTUYHO
usuncnasa KomdopTHata TemnepaTtypa,
KoAaTo TpAbBa Aa Cce AOCTUTHE B
ABTOMOGBUNA.

13  Uwudposu knouose
Lindposute Kaoyose ce npeanarat camo 3a
asTomobunu Jeep, mogenHa roguHa 2026.

Ycnyrata M3non3Ba BrpafleHoTO NPUOKEHUE 3a
noptoein B cMapTGoHUTe, KOETO NO3BONABA Aa
ce cbxpaHsABa LMpoBa BepcMA Ha KaloyoBeTe
Ha aBToMob6una. To e JOCTBbMNHO 3a OrpaHuyYeH
6poit cmapTdoHH, KOUTO noaabpar
YATPaLMpPOKa YecToTHa NeHTa, NFC
(KoMyHMKaLma B 64M3Ko none) u 6asmpaHu Ha
noptoenn undpoBM KAOYOBE 33  Kona.
Bb3MOXKHO € HAKOM reorpadcku permoHu aa He
noAAbpiKat noptdeiina Ha cmapTdoHa, KaTo B
TO3M CAyyali MOXe [a He e Bb3MOXHO A3 ce
cb3gage umdpoB  KAM  3a  aBTomobuna.
YATpawWwmnpoKoneHToBaTa TexHonorna pabotn 8
onepaTMBEH YeCTOTEH AWanasoH, KOWTO Moxe
[a He e AOCTbMNEH 3a rpaxpjaHcka ynotpeba B
HAKOW PErmoHu, KaTo B TO3M C/yyaii LMdpoBuaT
K04 MOXKe Aa Ce M3MoA3Ba Camo KaTo undpos
kntoy  NFC 3a poctbn  uype3  AOKOCBaHe.
Undposute knovose uwe paborar  6es
M3rnonseaHe Ha MNPUNONKEHMETO 3a CBbP3aH
aBTOMOOWAN cnep MbpBOHAYaZHMA MNpouec Ha
cABOABaHE Ha K/a4Ya Ha cobcTBeHWMKa. Bbs
BCEKM €4AUH MOMEHT MOXe Aa UMa CamMo eguH
K04 Ha COBCTBEHUKA M Cb3[aBaHETO Ha KoY
Ha CcOBCTBEHMKA M3UCKBa nNOTpebutenat pa
nputexasa dusnueckn Kntoyose 3a
asTomobuna.

- Yenyrute  ,umndpoB  Kau“  ca
npegHasHavyeHW  Ja  3ameHAT
TPAAMLMOHHUA KNOYOAbPXKATeN 33
asTomobuna.

- MoTpebutenute Tpabsa pa ce
OTHAaCAT KbM LMPPOBUTE KAloUOBE
1 cBbp3aHuTe ¢ Tax Kaptn NFC cbe
CbUWOTO HMBO HA CUMYPHOCT M
BaXHOCT, KaKToO KbMm
TPAAMLMOHHUA GUINYECKUN KNtOM.

- B cayyalh  Ha  HenpaswaHO
noctaBaHe  WAM  Kpaxba  Ha
undposua kaod uan NFC KaptaTa
oT notpebutennte ce ovakea Aa
CbObWAT 3a TOBa Ha MeCTHUTe
NnoNULENCKN  opraHM U 3a
npeanoynTaHe e Aa AeakTuBupat
nsrybenute Knoyose npu
OTOPU3MPaH CepBU3EH ANABP.

- CnopensHeTo W AenerupaHeTo Ha
undpos KAy oT noptdeitna ce
M3BbPLWBA NO  MNPEeueHKa Ha
notpebutena M nNpousBOAUTENAT
Ha aBTomobuna He cnefBa Aa HocK
OTrOBOPHOCT 3a 3/710ynoTpeba cbe
cnopeneHus LMppoB KoY.
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- Mpenopbysa ce noTpebutenute
BMHArM Aa CNoAenaT undpos ka4
C KOA, 33 aKTUBMPAHE 3a NO-ToNAMa
CUTYPHOCT.

- Yenyrute  3a umdposua Koy
TpabBa ga 6bAaT npekpateHu ot
HacToAwmA  cobCTBEHUK  npeau
npogaxbata Ha aBTomobuna Ha
HoB noTpe6uTen.

- YnpasneHuerto Ha undposu
KNloyoBe B aBTOMOBMANA M3UCKBA
aBTomobuna pa 6bae CBbP3aH C
obnayHn ycnyrm. B cayyait Ha
npobnemu C  NOKPUTMETO  Ha
MpeXaTa e Bb3MOXHO yc/yruTe 3a
undposmn Kntoyose aa He
bYHKUMOHMpaT no
npefHasHayeHue, KOeTo mMoxKe Aa
foBefe [0 CMYLLEHUA BbB BPb3Ka
¢ AocTbNa A0 aBTomobuna.

- MoTtpebutenute Tpabsa pa ca
HaACHO CbC CbCTOAHMETO  Ha
CBbp3aHOCT  Ha  aBTomobWAa,
npeau Aa CnoAensT u npekparasat
KAtovose.

- BuHaru ce npenopbyBa NoAXOAALLL
pesepBeH fJocTbn, 3a Ja ce
rapaHTMpa, 4e notpebutenute
HAMa fJa octaHaTt B 6e3usxoauua
nopaau cBbp3aHocT Ha
YCTPOICTBOTO,  CbCTOAHME  Ha
3apafja Ha  YCTPOWCTBOTO WM
Apyrv  npobnemu, CBbp3aHM C
TexHonornaATa.

- Mpoussoautenat Ha asTomobuna
He HocK OTrOBOPHOCT 33
npo6nemu, Bb3HUKHAMM B
pesyntaT  Ha  HeusTpUTU  OT
npeauwWHUA COBCTBEHMK KNtoYoBe.

3a noseye WHbOpPMaLMA, MOAA, MpoBepeTe
yebcaiiTa Ha npov3BoAMTENA Ha aBTomobuna
WAKM ce cBbpeTe C LleHTbpa 3a KOHTAKT C
KAUEHTW.

TEPUTOPUANEH OBXBAT HA YCNIYTUTE

Feorpadckuar obxBar Ha Ycnyrute,
npepoctasaHu ot JOCTABYMKA Ha Ycnyru 3a
KnueHTun, kouto ca ce aboHupanu 3a TaAx B
CTpaHaTa cu Ha npebuBaBaHe, € MNOCOYEH B
YEBCAMTA.

Mpunara npu nbTyBaHe B CTpaHata Ha
npebusaBaHe U N3BbH Hes.
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MpunoxkeHue Ib - YC/IYTU 3a
Peugeot, Citroén, DS, Opel u
Vauxhall

LOCTABYMK Ha YC/IYTUTE e PSA Automobiles
SA a Société par actions simplifiée (Stellantis
Auto S.AS.) c kanuTan ot 300 176 800 espo,
peructpupaHo B TBHProBCKMA  perucTop MU
perucTbpa Ha Apy:KecTBaTa BbB Bepcaii nog
Homep 542 065 479, cbc cepanvwe 2 a 10
Boulevard de I'Europe, 78 300 Poissy, ®paHuus
(HapuyaHo no-gony cbuo u ,PSA”).

KaTo 0610 cbobparkeHne, NPOABLAKUTENHOCTTA
Ha ycnyrute, npeacraseHn Tyk, e 10 roauHu ot
HayanHaTa AaTa Ha rapaHuUMATa, OCBEH aKo He e
W3PUYHO ynomeHaTo.

He3aBMCMMO OT ropenoco4YeHoTo, ycayrute ce
npekparasar aBTOMATUYHO, ako
KOMYHMKaLMOHHaTa(uTe) mpea(u),
13n0n3BaHa(u) 3a NPeaoCTaBAHETO UM, BEYe He
e(ca) HanuyHa(u) nnm e(ca) cwuaHo
HaToBapeHa(u) nopaau u3kAOYBaHe Ha 2G
n/vam 3G u/unm 4G mpexa no peweHue Ha
TeNleKOMYHUKaLMOHHWUTe — onepaTtopu. Mons,
nposepeTte Ha YEBCANTA 1 ce cBbpXKETEe C
otpen ,06cnykBaHe Ha KaveHTM”, 3a pga
nposepute  AaaM  MOAENbT  Ha  BawwuA
ABTOMOBW/T we 6bae 3acerHaT OT Takosa
M3KOYBaAHE Ha MpesKaTa.

Hakown oT onucanuTe Tyk Yenyrn (otéenssanmn
€ + ) MOXe BCe Ole A3 He ca HanuyHW. Tosa
3aBMCM  OT MapKata UM Mmojena Ha
asTomo6una/tuna Ha Asuratens "
TepuTopuanHata HanmuHoct. K/IMEHTBT ce
NpUKaHBa [a NPOBEpPWU AeNcTBUTENHATA UM
HannyHocT Ha YEBCAMTA 1 rogHOCTTa Ha cBOA
ABTOMOBMU.

1 MPOLEC HA CABOABAHE

Moxe fa ce Hanoxu casosBaHe, 3a Aa ce
aKTMBMPAT HAKOWU YCAyru, Kato Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusyepnaTeneH cnucbk). OcBeH
cTbnkuTe no-gony K/AMEHTBLT Tpabsa paa
nposepn pann ABTOMOBW/IA otrosapa Ha
M3UCKBaHMATA 3a Ycayrata M Aanu HerosoTo
CMapT  YCTPOMCTBO €  CbBMECTUMO  C
ABTOMOBWU/A, kaTo nposepwu B pasgena 3a
cBbP3aHOCT Ha YEBCAMTA Ha mapkaTa.

3a pa akTvBuMpa fJagjeHa Ycayra B cBOA
ABTOMO6WA, KAneHTbT TpabBa A3 M3MbAHM
yCNewHo BCUYKM CTBMKM OT npoueca Ha
CABOABaHE, KaKTo e ONMUcaHo no-AoAy.

AKO KNWEHTBT He W3Mb/IHW YCMELWHO BCUYKM
HeobX04MMM CTBMKM OT NpoLeca Ha cABOABaHE,
CrnomeHaT Mo-rope, ToBa LWe My nomnpeyv Aa
aKTMBMpa WAM un3nonssBa Ycayrute B CBOA
AsTomobun.

MbAHOTO  3aBbplBaHE Ha npoueca Ha
caBosBaHe ce pas3bupa KaTo NOTBbPNKAEHWE U
cbrnacve Ha KnveHTa fa yyactBa M fja ce
Bb3M0/13Ba ot CABOABAHETO, KoeTo
33b/KUTE/IHO  U3UCKBA  W3MON3BAHETO U
obpaboTKaTa Ha IMYHM JaHHU, KaKTO e ONUCaHO
B [leknapaumata 3a NOBEPUTENHOCT, MU
[leaKTUBMpPaHeTo Ha p,exuma 3a
NoBEpPUTENIHOCT, Tbil KaTo Yc/iyrata He Moe
fa 6bae npegocTaBeHa no Apyr HauMH.

OOCTABYMKDBT He HOCM OTrOBOPHOCT, ako
npoLecbT Ha CABOABaHE He € 3aBbplueH
npasuaHo.

CpBosBaHeTo e Heobxogumo 3a Ycayrute,
KOUTO M3UCKBAT UAEHTUOUUMPaHe Ha KaneHTa
Kato MonsBaten Ha ABTOMOBWJIA, Tbii KaTo
Ycnyrute ca 3anaseHu U ce NpefoCcTaBAT camo
Ha KnneHTa.

Camo eavH K/IMEHT B gafeH MOMEHT Moe Aa
CBbpPXKE M M3M0N3Ba CbOoTBETHATa Ycayra

1.3  Onpepenenus
»,CaBosasane” u/wnn ,Mpouec Ha caBosBaHe":
cBbp3BaHeTo Ha ABTOoMO6MNa € aKayHTa
MyBrand Ha KaveHTa (akayHTbT B CbOTBETHOTO
MOBUIHO NPUNONKEHWNE) B PE3YATAT HA YCMELHO
3aBbpLieHns oT KaneHTa npouec Ha caBonBaHe,
onucaH B HactoAwmTte OBLUKU  YC/IOBUA.
KnneHTvT mOXe ga vma camo efuH aKayHT
MyBrand, cBbp3aH ¢ e4uH U cbly, ABTOMOBUA.
,Trusted phone number” (AosepeH
TenepoHeH Homep): TenedoHeH Homep,
npesoctaBeH oT KnueHTa B Herosus/HeiHuA
akayHT B MyBrand, koitTo ce wu3nosnsea 3a
nosly4aBaHe Ha BCUYKM HeobxoanMmu KoaoBe 3a
CUrYPHOCT, HEOBXOAMMM 3a BCAKO aKTUBMPaHe
n/vnu casossaHe.
»Trusted SmartDevice” ([oBepeHo cmapT
YCTPOMCTBO): CMapT YCTPOMCTBO (CMapThOH,
CMapT YacoOBHMK W T.H.), perucTpupaHo ot
KnueHTa B Herosua akayHT B MyBrand, kaTto ce
M3N0N3Ba HEroBuAT foBepeH TenedoHeH
Homep.

1.4 Mpouec

1.4.1 [pedsapumentu
u3sucKeaHusa

YTouHABa Ce, YeNpPOLECHT Ha CABOABAHE MOXe
/@ 3ano4He camo cneg, KaTto KAneHTsT:

- e usternun MOBUAHOTO
NPUIOXKEHNE Ha CBOETO CMapT
YCTPOMCTBO;

- Ccb3gan e akayHT B MyBrand.

1.4.2 Mpouec Ha cOsoasaHe 8 mpu
cmubku

Cnepn Kato KNMEHTBT ce yBepu, Ye € U3MbAHUA
BCUYKM NpeABapUTENHU YCNOBUA, NOCOYEHU B
yneH 1.2.1 no-rope, Toli MOXe fa Bfe3e B CBOA
aKayHT B MyBrand ypes MobUIHOTO
npuNoXKeHue.
CmapT ycTpoiicTBoTo Ha KineHTta Tpabsa Aa
6bae CBbP3aHO C MUHTepHeT U nNpoduNbT
MyBrand Ha KnueHTa Tpabsa aa 6bae oTBopeH
no Bpeme Ha npoueca Ha CABOABAHe,
BKJ/IOYUTE/IHO MO BPEME HA ONUCAHUTE NO-40NY
npeagsapuTeNHu eTanu, KOUTO ce CbCTOAT B TOBA
KnnentvT pa  peructpupa csBoa  JoBepeH
TenepoHeH HOMep W [AOBEpPeHO  CMmapT
ycTpolicTBo B cBosi npodun MyBrand.
B cnyyall Ha npekbcBaHe Ha Bpb3KaTa C
MOBWAHOTO npunoxeHuwe u/wnn npoduna 8
MyBrand u/wam cnupaHe Ha npoueca Ha
cABoABaHe OT cTpaHa Ha KaveHTa no Bpeme Ha
M3MbIHEHWETO MYy, Ce npenopbysa KnneHTsT Aa
cnpe Ha nocnefHata YCMewHo 3asBbplueHa
CTBMKa, KaKTo:

- 3anuceaT ce caMO  YCMewHo
3aBbPLUEHUTE CTHMKK;

- npouecyT Ha  cABoABaHe  ce
pecTapTMpa OTHOBO OT NocnefHata
yCnewHo  3aBbplleHa  CTbMKa,
KoraTto KnneHTHbT ce peructpupa B
cBOA akayHT B MyBrand, 3a pga
3agbpwmn  cBoAa  [lpouec  Ha
cABonBaHe.
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Cmuwnka 1: CepmucuyupaHe Ha HadexoeH
menegoHeH Homep

Mo6uUNHOTO NpunoKeHWe npuKaHea KaueHTa
fa BbBeje B cBOA akayHT B MyBrand Homepa Ha
MOBUNHMA U TenedOoH, Ha KOWTO e nonyyn
ype3 SMS kog 3a nposepka. KnneHTLT Tpsabea
[a BbBeAe MbAHWA KO 3a MPOBEpKa B CBOA
akayHT B MyBrand, 3a pa ygoctoBepu
MOBUNHMA TenepoHeH HOMep, perucTpupaH B
HeroBus akayHT B MyBrand, Taka 4ye Tol Aa
CTaHe HeroB f0BepeH TesiepOHeH Homep.

Cmovnka 2: PeaucmpupaHe Ha HAO0exOHO
cmapm ycmpoticmeo.

KnueHTbT nonyyasa Ha  CBOA  JoOBepeH
TenepoHeH Homep SMS c KoA 3a aKkTUBMpaHe.
KnuenTsT TpAbBa fAa BbBeAe MbAHMA Koa 3a
aKTMBMpaHe B cBOS akayHT B MyBrand Ha cmapt
YCTPOWCTBOTO, KOETO WUCKa Aa PerucTpupa Kato
CBOE [J0BEpPeHO CMapT YCTpoicTBo. B cbujoTto
Bpeme Toi Tpsabsa aa usbepe u Bbeege MUH
KoA, 3a Aa noTBbpAM perucTpaumata  Ha
[0BEPEHOTO CMapT YCTPOICTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Bau 3a ecu4ku asmomobusnau ¢
usknodeHue Ha Peugeot Boxer, Citroén Jumper
u Opel Movano): CdeoseaHe 4pe3 Kaw4a HA
asmomobuna

Mpean Aa 3aBbPLIM Ta3K CTbMKA OT NpoLieca Ha
caBoasaHe, KnneHTsT TpAbBa Aa ce yBepw, Ye:

- [OBEPEHOTO CMapT YCTPOMCTBO e
cBBP3aHO Ypes MobuaHa UHTepHeT
Bpb3Ka (MUHMMYM 3 G) nan Wi-Fi;

- bluetooth ce  akTMBMpa Ha
[l0BEPEHOTO CMapT YCTPOWCTBO, 3a
fJa ro cebpxeTe C asTomobuna
ypes CeH30pHMA eKpaH KaTo ce
3ano3HaeTe, ako e HeobxoAnUMO, ¢
PBKOBOACTBOTO 3a noTpebutens,
KOeTO e [OCTbMHO OHMalH Ha
YEBCAMTA Ha mapkaTa;

- pexumbt  ,MoBeputenHoct” ce
[leaKkTMBMpa OT CEH30PHWA eKpaH
Ha  asTomobwna, Kato  npu
HeobXoAMMOCT Ce Npasu crpaska B
PBKOBOACTBOTO 3a noTpebutens,
[IOCTBAHO OHAaliH Ha YEBCAMTA Ha
MapKara;

- MpuTtexasa Katoy 3a ABTOMO6MA

Tasu cTbnKa nos3sonAsa Ha KnuneHTta ga fokaxe,
ye Toi1/TA e nonssatenaT Ha ABTomo6una, Kato
nokaxe, ye npuTexasa ABTomo6WUNa U MoHe
eaMH  OT  du3MyeckuTe  KAlOYOBE  Ha
AsToMobuna.
3a fa 3aBbpLUM YCMELWHO Ta3u CTbKa, KAMeHTsbT
TpabBa aa:
- Jocten go  Astomobuna  u
CBbp3BaHe Ha HafeXAHOTO CMapT
ycTpolictBo ¢ ABTomobuna upes
Bluetooth
- BkatoyeTe Ha KOHTaKT aBTomobuna

(BKNtOYEHO Ha Tabnoto c

VHCTPYMEHTU) UAM  CcTapTupaunTte

Asuratena

- CebpreTe aBTOMObGMNA C aKayHTa

MyBrand  Ha Knuenra, KaTo

HaTucHeTe 6yToHa BXO/, nokasaH

Ha eKpaHa Ha HEeroBoTO/HEMHOTO

[0BEPeHO CMapT YCTPOMCTBO.

Cmwunka 3b (8axcu camo 3a Peugeot Boxer,

Citroén Jumper, Opel Movano) : Cevp3saHe

4pes u3noszeaHe Ha 0bwuA npobez Ha

asmomobuna

Mpeay Aa 3aBbPLUK Ta3u CTBMKA OT Npoueca Ha

caBonBaHe, KineHTHT TpAbGBa Aa ce ysepy, Ye:

- [L0BEPEHOTO CMapT YCTPOWCTBO €

CBbP3aHO Ype3 MOBUAHA UHTEPHET
Bpb3Ka (MUHUMYM 3 G) nnan Wi-Fi;
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- pexumbT , MoBeputenHocT” ce
[leaKTUBMPA OT CEH30PHMUA eKpaH
Ha aBToMo6mNa, KaTo Npu
HeobXo4MMOCT ce NpaBu cripaBka B
PBKOBOACTBOTO 33 noTpebuTens,
[OCTBIHO OHAaiH Ha YEBCANTA
Ha mMapkarta;
- TOW/TA NpuTexKaBa KNtoY 3a
AsTomobuna
Ta3u cTbnKa no3BonABa Ha KaneHTa ga aokaxe,
ye Tol/TA e non3saTenaT Ha ABTomobuna, Kato
noKae, 4e npuTexxasa ABTOMO6WNa 1 NOHe
e[ 1H OT PU3NYECKUTE KNIOYOBE Ha
AsTomobuna.
KNWMeHTBT e HasACHO, Ye TO3M NpoLiec ce
OCHOBaBa Ha A@aHHK, U3npaTeHu oT ABTomobuna
[0 obnaka Ha Stellantis. TakuBa gaHHM
BKJ/IOYBAT (M He ce orpaHuyasaT 40):
- BpemeBuTe MapKepu Ha cbbutuaTa
,CTapTMpaHe Ha aBTomo6una“ u
,CN1paHe Ha asTomobuna“
- 0O6wuAT npober Ha aBTomobuNa
3a Aa 3aBbPLUM YCNELWHO Ta3W CTbNKa, KAeHTbT
TpabBa Aa:
- [octbn fo asTomobuna
- CrapTupaiTe gguraTtens, Korato
MOBWIHOTO NPUIOXKEHME BU
noAKaHW fa ro HanpasuTte
- BbBegeTe B MOGUAHOTO
npunoxeHue obwumsa npober Ha
ABTOMO6WNA, KAKTO € NoKasaH Ha
6opaHoTO Tabno
- Cnpete ABuratens, Korato
mobunHoTo npuaoxeHue BU
NoAKaHW Aia ro HanpasuTte
- MoTebpaeTe Kpas Ha nmpoueca Ha
cABOABaHE uYpe3 BaAuaMpaHe B
MOBWNHOTO  NpWIOXKEeHWe  Ha
cBOETO [l0BEPEHO cmapT
YCTPOWCTBO.

Cmvnka 3c (Baxcu 3a scuuku IVI R1High u camo
3a asmomobunu NAC, Koumo He ca u3sbpwuau
cdgoAsaHe 4pe3 Kaw4va HA asmomobuna) :
CososisaHe Ype3 QR Kod

MNpean Aa 3aBbPLUM TasKn CTbMKA OT npoLeca Ha
casoasaHe, KnneHTbT TpAbBa Aa ce yBepw, Ye:

- [OBEPEHOTO CMapT YCTPOICTBO €
CBbP3aHO Ype3s MobuHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) nau Wi-Fi;

- pexxumbT  ,MoBeputenHoct”  ce
[eaKTMBMpa OT CEH30PHWA eKpaH
Ha  aBTomobunia, Kato  npu
HeobXx0AMMOCT ce NpaBu CNpaBKa B
pPBKOBOACTBOTO 3a noTpebutens,
[OCTbAHO OHAaliH Ha YEBCAMTA
Ha Mapkarta;

- Tol/Ta npuTekasa KAY 32
AsTomobuna

Ta3u cTbnKa No3sonABa Ha KnueHTa ga foKaxe,
ye TO/TA e nonssatenaT Ha ABTomobuna, KaTo
nokaxe, Ye nputexkasa AsTomobuna u noHe
eiMH  OT  ¢u3MyeckUTe  KAOYOBE  Ha
ABTomobuna. Toll e eAMHCTBEHWUAT, KOWMTO
MOXe [a WM3MNoN3Ba YCNyru, U3MUCKBalLM TOBa
cABosABaHe.

33 fia 3aBbPLUM YCNELLIHO Ta3u CTbNKA, KAeHTbT
Tpsabsa Aa:

- [octbn fo asTomobuna

- BkntoueTte gBuratens

- leHepupaitte QR Kog Ha aucnnes
Ha aBTomMo6una, KaTo HaTUCHeTe
6yToHa ,[Tomewbpoux, cmapmupax
asmomobusna” Ha ekpaHa Ha CBoA
akayHT MyBrand B  Trusted
SmartDevice.

- CaBoeTe aBTomobuna ¢ akayHTa
MyBrand Ha  K/AMeHTa, KaTo
ckaHupate QR Kopa, nMoKasaH Ha
avcnnes Ha asTomobuna, upes
Kamepara, nocpeAcTBoM

Herosus/HelHua npooun Trusted
SmartDevice.

B cnyyall Ha TEXHWYECKU WHUMAEHT w/vau
3aryba Ha MHTepHeT Bpb3Ka u/unu Bluetooth no
Bpeme Ha npoueca Ha cagossaHe, MobunHoTo
npunoxenve we wuHpopmupa KauveHta 3a
npobnema. B T03u cnydaii Moe fa ce HanoXu
KAMeHTBT Aa noBTOpM 4acT OT Wiu uenus
npouec Ha cABOABaHe.

AKO NPO61EMBT NPOABL/KABA U HE Ce Lb/KM Ha
Mb/HA WM YacTMyHa 3aryba Ha BPb3Ka
(MHTepHeT n/unn Bluetooth), KanMeHTLT Tpabsa
[a ce cBbpxKe € LIeHTbpa 33 KOHTAKT C KAUEHTH.

2. TenenoaapbiKKa

Tasn Ycnyra W3ncKBa AOMBLAHWUTENHO OHAANH
aKTMBMpaHe oOT cTpaHa Ha K/IMEHTA. Mons,
cnepBaiite  MHCTPYKUMUTE,  NpefocTaBeHn
OHNalH, 33 Aa 3aBbplIMTE AKTUBMPAHETO Ha
Tasu Yenyra.

2.1. OnpepeneHuns

- ,OTopu3unpaH cepsus” e ogobpeH cepsus oT
MpexaTa Ha npowssoauTens Ha AsTomobuna,
KOWTO e YNbAHOMOLLEH Aa U3BbPLUIBA PEMOHTU
Ha AsTomobuna.

- MpeanountaH  oTopusMpaH  cepsus”:
OTOPU3UPAHUAT cepBU3, M3bpaH OT KnueHTa
npyv Cb34aBaHETO Ha HErosMA akKayHT B
npunoeHneto. AKo B 3asBKaTa Ha KnneHTta He
e nocoyeH OTopusupaH cepBus,
npeanoynTaHnaT OTopusnpaH cepsus e 6bae
MbPBOHAYANHUAT TbPFOBCKU NpeAcTaBUTeN Ha
AsTOMOb6WMNa, nocoyeH BbLB ¢opmynspa 3a
nopbyka MO BPeMe Ha MNOKynkata Ha
AsTOoMO6MNA.

- MpeaynpexaeHne”: npeaynpexaeHve w
npuapy:Kasawa ro nHGopmaLms, UroteeHn ot
MHPOPMaLMOHHUTE cnctemu Ha
LOCTABYMKA/pocTaBuMKa Ha ycayru, Kato ce
n3nonsBsa TexHuYeckata nHbopmaumsa,
npepgaseHa OT  TenemaTuyHua 6MOK  Ha
AsTOoMO6MNa.

2.2. OnwucaHue Ha ycayrata

Korato pageHo [pegynpeskaeHve U3WCKBa
HamecaTa Ha TeXHUK Ha ABTomo6uNa, KnneHTsLT
Le NoNyYu NpesynpexaeHue, 3a Aa Npeanoku
cpewa ¢ NpeanoYnuTaHns OT HEro OTOpM3MpPaH

cepsu3
AKO KAMeHTbT uma aKayHT B  MobuaHO
NpUNoXKeHue, Tol we nony4m
npeaynpexaeHneTo oT

LOCTABYMKA/OocTaBumMKka Ha ycayru upes
M3BECTUE B MOBWAHOTO MPWUNONKEHWE U MO
eNeKTPOHHa MNOoWa Ha EeNeKTPOHHMA ajpec,
nocoyeH npu aboHMpaHeTo 3a ycayrata.

AKO K/JMEHTBbT HAMa aKayHT B MobuaHO
npunoxeHue, TOM we nonyyn
npeaynpexAeHneTo upes KMMmeina, nocoyeH
npu aboHupaHeTo 3a Ycnyrata (Ha Ye6caiiTta
uam  BbB  dopmynapa  3a nopbyKka  npu
3aKynyBaHe Ha ABTomo6MNa).

AKO K/JMEHTbT HAMa aKayHT B MobuaHO
NPUNOXKEHUe, HUTO WUMeWn agpec, TOW Lie
nonyynm npegynpexaeHvero 4pes SMS Ha
mobunHua cu  TenedoH, KaTto wM3nonssa
TenepoHHUA HOMEP, NOCOYEH B NINYHWUA aKayHT
Ha KnueHta Ha VYebcaiita uam nocoyeH oT
KnuneHTa BbB popmynapa 3a nopbyka No Bpeme
Ha MOKyrKaTa.
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MonyyeHMAT oT KNnneHTa curHan B Tasu Bpb3Ka
e cbAbpXKa BPb3Ka KbM CUCTEMaTa 3a OHNAWH
pesepBaLyy, KOATO Lie NO3BONN Ha KnneHTa aa
Hanpasu OHMAH pesepBauMA 3a cpela c
136paHWA OT HEro OTOPU3UPAH CEPBH3.

AKO KAMEeHTbT HAMA aKayHT B MoOBWAHO
NPUNOXKEHNe, HUTO WMEeWN ajpec, HWUTO
mobuneH TenepoHeH Homep, Tou wWwe Obae
NOTbPCEH [JMPEKTHO Ha CTaUMOHapHaTa JIMHUA
oT EKkuna 3a obcnyxBaHe HA KAMEHTU MAU OT
npeanoYnUTaHnA OT HEro OTopusnpaH cepsus. C
Knuenta we 6bae ocbliecTBeHa [AMPEKTHA
BPb3Ka MO CTaUMOHapHa JIMHWA, KaTo ce
13101382 HOMEPBT, MOCOYEH B NIMYHUA aKayHT
Ha KnueHta Ha VYebcaiita uam nocoyeH ot
KnveHta BBbB dopmynapa 3a nopbyka B
MOMEHTa Ha 3aKynysaHe Ha AsTomobuna, 3a Aa
ce npepsioku cpewa ¢ u3bpaHuMAa OT Hero
OTOPU3MPaH CepBM3.

Ha KnuveHta, KolTO e nocounn agpec Ha
€/1eKTPOHHa nowa npu aboHupaHeTo cM 3a
Ycnyrata (Ha Yebcaitta uav BbB dpopmynisipa 3a
nopbyka NpuW 3akynysaHeTo Ha AsTomobuna),
we 6bae U3npaTeH MeceyeH OTYeT C pestome Ha
npeaynpexaeHuaTa (ako MMa TakuBa), KOUTO ca
ce NoABWAW Ha Herosus ABTomobun npes 30-Te
[AHW Npeaun fataTa Ha oTyeTa.

Mons, UmaiiTe Nnpeasua, Ye onUcaHWUTE no-rope
uMdpPoBM NpeaynpexaeHna He ca JOCTbMHU B
HAKOM [AbpkaBu (3a noseye wHdOpMaLma
BukTe YEBCAMTA). B Tean cTpaHu EKMMbT 3a
obcnyxBaHe Ha KAMeHTU uau MpeanoynTaHnAT
oTOpu3MpaH cepsu3 OT KnueHTa moxe fa ce
CBbpXKE C Hero camo no tenepoHa (mobuneH
TenedoH unu cTauMoHapHa NMHAA).
CnepoBaTenHo, 3a Aa ce usberHe CbMHeHue,
TaKuMBa KAWEHTU HAMA Ja NosyvyaBaT MeceyeH
OTYeT, KaKTO e ONM1caHo Mno-rope.

Ta3n cpewa we 6bae ocblyecTBeHa camo cnej,
cnopasymenune ¢ KameHTa v we ce nposese B
OTOpU3MPaH cepau3 No Heros u3bop, Hammpaly,
ce B [cTpaHa Ha npebusasaHe] [WUTanus,
Wcnanus, NopTyranus, O6eAMHEHOTO KpascTso,
®paHumA,  Asctpusa, [epmaHusa,  benrus,
Huaepnangua, Monwa. B cnyyan ye
ABTOMOBUABT He ce Hamupa B Wranus,
Mcnanusa, NopTyranua, O6eanHEHOTO KpancTso,
®paHuma, Asctpuda, [lepmanusa, benrus,
Hupepnavaua, Monwa.], HO ce Hamupa B
ObprKaBa, nocoyeHa B Ycnosue 1.4, Ha KnneHTa
we 6bae  npensoXeHa  cpela npu
3aBpbwaHeto My B Wranua, WcnaHwua,
MopTyranus, Ob6eanHeHOTO Kpancreo,
®paHuma, Asctpuda, [lepmanua, benrus,
Hupepnavgua, Monwa wam  we 6bae
nocbBeTBaH Ja M3Mo0/3Ba CbOTBETHAaTa cayxba
3a MbTHa nomowy,.

MpeaynpexaeHueTo ce oTKpuBa W pasbupa
ypes TexHUYecKaTa nHbopmaLma "
MHbOPMaLMATA 33 reonoKkauus, npegasaHa ot
Tenematnynna 610k oT AsTOMO6MNA  KbM
MHPOPMaALMOHHUTE CUCTEMM Ha [OCTaBYMKa Ha
yenyru.

Bb3 ocHOBa Ha Tasu uMHbOPMALMA MOXKe Aa
6bae 3afelCTBAHO  npeaynpexieHne  3a
cneaHUTe KaTeropumn obopyagaHe:

- CucTema 3a TexHMYeCKo obcnykBaHe Ha
aBTomobuna  (kato  cepBM3Ha  sNlamna)

- CuCTeMM 3a CUTYPHOCT (KaTo BBb3AYLWIHWTE
Bb3raBHULM) - CucTema 3a nognomaraHe Ha
wodupaHeTo (kaTo ESP)
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- 3agBuKBaHe (BK/IIOYMTENHO [ABWraTens)
- CnupayHa cuctema (kato  ABS)

- HuBa Ha TeyHoCTWUTE (Hampumep HWUBOTO Ha
MacsioTo)

AKO cpep, Tesu KaTeropuu Hsakoe obopyasaHe
HE € MOHTMPaHO WM He € TEXHUYECKH
cnocobHo ga npegjasa [pepynpexaeque
nopaguM  MOAena  MAM  MOKPUTMETO  Ha
aBTOMO6MNA, 33 CbOTBETHOTO 06OpYyABaHe He
MOXe fia ce npepasa MNpeaynpexaeHue.

2.3. Ycnosusa 3a ekcnnoartauusa

TexHu4eckaTa MHpopmauva 3a asTomobuna u
npeaynpexaeHuaTa morat ga ce npegasat
CaMO aKO Ca U3MbJIHEHW CNeHUTE YCNOBUA:

- ppuratensT Ha ABTomobuna Tpa6sa Aa
pabotn, a AsTomobuna Tpabsa pa ce
Hamupa B paiioH C NOKpUTME Ha MOBUNEH
onepatop (6e3 TexHuuecku, aTmocdepHu
uan  Tonorpadcku cMyLLeHns Ha
NOKPUTUETO).

- AKo pBuratenat He pabotTM MAM  aKo
aBTOMOBUNBT He ce Hamupa B 30Ha,
NOKpUTa OT Mpexa Ha MobuneH oneparop,
MHGOPMALMATA Ce CbXpaHABa U Npenasa
npy CcnejBalioTo MyckaHe Ha ABuratens
WU NpPU MOBTOPHO B/M3aHe B 30Ha,
NOKpUTa OT MOBWNEH onepaTop.

- TenematMyHUAT MOAYN WM MOAYAWTE,
HeobxoAMMM 33 OYHKLUMOHMPAHeTO Ha
TenemaTuyHva mogyn, He Tpabsa fa ca
6unnm  nospefeHV nNpu  NpousLecTBUE,
Kpaskba uam apyro cbbutue.

- KAveHTbT uma BKAoYEH TenedoH (4niTo
Homep e npejocTaBun Ha [ocTaBuMKa Ha
ycnyrv) v e cBbp3aH Kbm TenedoHHaTa
mpexa.

Mopaayn ToBa, 3a Aa ce usberHe CbMHeHUe,

MEeCeYHUAT MMeﬁﬂ OTYET, NOCOYEH B YCNOBUETO

no-rope, MOKe [a He OTpasfABa BCUYKM

CbOTBETHU [LaHHK, ako HAKOe ot

ropenocoyeHunTe YCI0BUA HE € U3MbAHEHO.

3a fa ce nonyuum Haik-ao6bP ONUT ¢ ycayraTa, ce

npenopbyBa B AonbaHeHMe: KAneHTHT Aa

npefocTaBu UMeWn agpec WM fa U3Terun

NPUNOXKEHNETO Ha CBOA CMApPTHOH.

2.4. TepuTtopmanHoct
TexHuyeckaTa MHOOpPMaLMA U reosioKauuaTa,

HeobxoAMMa 32 OTKPUBAHETO U Tb/IKYBAHETO Ha
npeaynpexaeHnaTa, Moxe Aa 6bae npesasaHa
oT ABTomMobuna caMo B CnegHUTe AbpiKasu, B
3aBWCMMOCT OT MOKPUTUETO Ha TenedoHHaTa
MpeKa W caTeNIMTHUTE CUCTEMM 3a reosoKauma
B paiioHa, B KOWTO ce Hamupa ABTOMOBUABT:
®paHuma, WUcnanua, MopTyranua, BeHentokc,
Hupepnangua, FepmaHusa, ABcTpua,
LLIseiinapus, Utanus, Monwa, Yewkata
penybnuka, Cnosakusa, [aHua, ObeauHeHOTO
Kkpanctso, Lseuna, Hopseruna.

2.5. OrtrosopHOCT
MpepynpexaeHnaTa U cBbp3aHaTa ¢ TAX
MHPOPMaLMA He 06XBALLAT BCUYKM Bb3MOKHM
Heu3NpPaBHOCTM U MOAY/U, @ CAMO
npeaynpexaeHnaTa, Kouto morat Aa 6vaat
3a/ieiicTBaHm OT KaTeropumnte obopyasaHe,
136poeHu B ycnosue 1.2 no-rope, JOKONKOTO
ToBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHMA
AsTomobun.

OTKpPUBAHETO Ha NpeaynpeXAeHNa 1
CBbP3aHUTE C TAX KOHTAKTU C KIMEHTYU Ca CaMo
33 uHbOpMauma. TAXHOTO CbLLECTBYBaHE He
ocBobox/gaBa nonssarens Ha ABTomo6una oT:

- CNasBaiiku MHCTPYKLMUTE B PbKOBOACTBOTO 3a
ynotpe6a Ha aBToMo6uNa/HapbUHUKA,

- 06pblua BHUMaHMe Ha npobera, NokasaH Ha
KunomeTpaxa Ha AsTomo6una, M3MWUHANOTO
BPEMe, CUrHasuTe, NoKassaHW Ha TabnoTo Ha
ABTOMO6MNA, HWBaTa Ha  TeuHocTwTe,
CbCTOAHMETO Ha ABTOMOGWMAA M BCUYKMU ApPYTU
WHOAWUKATOPKU 32 HEU3NPABHOCT MU TEXHUYECKU
npobnem, W BRocneacTBve Aa npegnpueme
BCMYKM NOAXOAALM AEWCTBUA U NO-CNeunanHo
03 rapaHTMpa, 4Ye BCWYKM  Heobxoavmu
TEXHUYECKM OMnepaLym ca U3BbPLUEHH.

3. Nomouy npu 3n0nonyKa

Tasn  YCNYFA npegnara Ha  K/IMEHTA
dyHKUMUTE, onucann B Toukn 2.1 ao 2.3 no-
[0y, B Cy4ait Ha npousLiecTeme.

K/IMEHTDBT notebpxaasa, e YCTPOMCTBOTO e
B CbCTOAHME Aa OTKPME yjaapa CamMo ako e B
eKcniioatauua B TO3¥ MOMEHT.

Tasn YC/NIYTA ce npepnara B CbOTBETCTBME C
AeiCcTBalLoTO 3aKOHOAATE/CTBO B CTPaHaTa Ha
peructpaumua Ha ABTOMOBUNA.
JocTaskata Ha YC/IYTATA, onucaHa B uneH 2.1,
M3KNIOYBA  eAHOBPEMEeHHaTa JoCTaBKka Ha
YCNYTATA, onucaHa B YneH 1.2.

3.1. e-Call
Tasn ¢yHKUMA ce ocurypaBa npes uenva
YKM3HEH unkbn Ha ABTOMOBUNA.

Tasn ¢yHKUMA, KoraTo e onepaTuBHa, ce
ocurypasa ot CnyxkbaTa 3a cnewHa nomoLy, Ha
BCAKA AbpiKaBsa.

B cnyyait Ha 3HauuTeneH yaap, peructpmpaH ot
YCTPOMCTBOTO Bbpxy ABTOMOBW/A, ¢
nocnefBallo cnupaHe Ha camma ABTOMOBWUN,
oT ABTOMOBMW/IA aBTOMaTU4YHO ce NpeHaco4Ba
obaxaHe KbM CbOTBETHWUA HOMEP 3a CMeLHn
NOBUKBaHWA, 3ae4HO C NpeAaBaHe Ha JaHHUTe,
Heobxoaumu 3a naeHTuduLmpaHe "
onpeaensiHe  Ha  MECTOMONOXEHUEeTO  Ha
ABTOMOBW/A. ObuwecteeHata cayxba 3a
CnelwHa nomouy, e AeicTea B CbOTBETCTBUE C
MeCTHOTO 3aKOHOAATeNCTBO M cobCTBEHUTE CU
onepaTuBHM NpoLeaypu.

B cnyyaih Ha nosukeaHe eCall cucremara
M3K/IOYBA BCUYKM APYrM CBbP3aHU YCAYrM 3a
cnepsawmte 60 MMHYTH, 33 Aa NO3BO/M Ha
Cnyx6ara 3a cnewwHa NOMOLY, Aa ce CBbPKe C
KnueHTa 6e3 cmywieHus. *

MNotpebutenat Ha ABTOMOBW/IA BuHarv uma
Bb3MOXHOCT f[a MW3NpatM pbyHa 3aABKa 33
nomoLy, Ha ObLIeCTBEHUA HOMEP 3a CreLHu
CNly4au, KaTo HaTUCHe cneumaneH 6yToH Ha
60oppa Ha ABTOMOBW/A.

* camo 3a HAKOM MoAenu/sepcuu; 3a noseye
nHpopmauma smxTe YEBCAMTA - pasgena 3a
CBbP3aHOCT.
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3.2. SOS call / Help

Ta3su YC/IYTA, Korato e Hann4Ha, ce npeaocTasa
ot JIOCTABYMK HA YC/IYTU, KOITO e BbHLUEH 3a
PSA

B cnyyait Ha 3HauuTeNeH yaap, perucTpupaH ot
YCTPOWCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneaallo cnupaHe Ha camoto ABTOMOBU/,
oT ABTOMOBW/IA aBTOMaTU4HO ce wu3npawa
WUcKaHe 3a nomow, fo ONEPATUBHUA LLEHTHP ,
3ae/lHO ¢ Npe/AaBaHe Ha AaHHUTE, Heobxoarmu
332  uaeHTUdUUMpaHe U onpepensHe  Ha
mectononoxeHveto Ha ABTOMOBWU/A. Cnep
ToBa ONEPATOPCKUAT LLEHTDBP we ce onuta ga
OTrOBOPM Ha MO/NY4EHOTO MOBMKBaHe MAM Aa
M3BMKa MbTHUKA Ha 6opaa Ha ABTOMOBWUIIA,
3a A3 nposepu HeObXOAMMOCTTa OT Momol, U
Aa npeaynpeau oblectseHuTe Cayx6u 3a
cnewHa  MeAMUMHCKa  nomoll, ako e
Heobxoaumo.

MbTHUKBT B ABTOMOBWU/IA vMma cblo Taka
Bb3MOXHOCT PBYHO [Ja MOWUCKa nomou, oT
OMEPATUBHUA UEHTDBP upe3 HaTucKaHe Ha
cboTBeTHMA OYyTOH uAM upe3 wu3bupaHe Ha
CbOTBETHOTO MEHIO Ha  paguonpuemHuka
(KoraTo uma TaKbB).

MpeaynpexaeHve:  ®yHkumute 33 SOS
NOBMKBaHE MOXe fJa He ca AOCTbMHM npes
nbpBaTa MWHYTa Cnef,  CTapTUpPaHeTo  Ha
asTomobuna.

3.3. ABTOMAaTWU4HO [/1aCOBO MOBUKBaHE

3a CMELWHA NOMOLL

B abpkasu, B kouto YC/IYTATA He e pocTbnHa
NO HayuMHa, onucaH B npeaxoaHua uneH 2.1.
wan 2.2. n/van cnep, ustudade Ha YC/IYTATA,
nocoyeHa B YNeH 22., B CNy4all Ha 3HauUTeneH
yaap, peructpupad ot YCTPOMCTBOTO Bbpxy
ABTOMOBW/IA, c nocneagaw,o UskaoYBaHe Ha
camoto ABTOMOBW/N, ot ABTOMOBWUIIA
aBTOMATUYHO Ce Npenpalla r1acoBo NOBUKBaHe
3a NoMoLL, KbM HoMepa Ha Cy:kbaTa 3a cnelHa
nomow, 3a CcboTBeTHaTa TepuTtopua, 6es3
e/lHOBpPeMeHHO u3npallaHe Ha JaHHK
ObuwectBeHaTa cnyxba 3a cnewHa nomoly, e
fAeiicTBa B CbOTBETCTBME C  MECTHOTO
3aKOHOAaTeNCcTBO n cobcTBEHUTE wm
onepaTuBHM NpoLeaypu.

Bbs Bpb3Ka ¢ ycnosua 2.1; 2.2; 2.3 K/IMEHTBT
NnoTBbPXKAABA, Y€ 3a MPABUIHOTO M3NpaLLaHe
Ha 3asABKaTa 3a nomoly, ABTOMOBW/IA Tpabea
[a ce Hamupa Ha MACTO, NMOKPUTO OT mobuneH
curHan n GPS caTennTHO MOKPUTHE, U Ye Te3n
MpeXu GYHKLMOHMPAT NPaBUIHO.

TeputopuaneH obxsar: noapobHocTuTe,
CBbp3aHM C TepuTOpuanHuWAa obxBaT Ha
YCNYIUTE, onucanwu no-rope (unexose: 2.1;
2.2; 2.3) ca HannuyHu B pasgena ,Cebp3aHocT”
Ha YEBCAMTA.

MpeaynpexaeHve: PyHKUUUTE 32 aBTOMATUHHO
rnacoso nosuksaHe EMERGENCY moke aa He
ca [OCTbMHM Npe3 nbpBaTa MUHYTa cnep,
CTapTUpaHeTo Ha aBTomobuna.
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4, PaswunpeHa nbTHa nomouy (B Call
AKO e MpWIoXKMMO MO cunata Ha OTAeneH
[0r0BOP 33 pasluMpeHa MbTHa MOMOLY, MeXay
K/MEHTA u PSA, B cayyalh Ha nospeaa,
3/0M00yKa WMAM  ApyrM  HeyaobcTBa  Ha
ABTOMOEBMW/A ce npunara cneHoTO:

Tasu YC/IYTA, KoraTto e Ha/in4Ha, ce NpeaocTaBa
ot [JOCTABYMK HA YCNYIW, HasHayaBaH
nepumoguyHo ot PSA, u e poctbnHa B
aBTOMATMYeH pexum (noHacTosAlem BCe Ole
He e HanuueH; 3a WHGOPMaLMA OTHOCHO
aKTUBMPAHETO BUXKTE YEBCAMTA) u 8 pbyeH
pexum.

B aBTOMaTWYEH peXMMm, KoraTo e HanuueH, B
C/lyyall Ha HEeusNpPaBHOCTM WAW  CEPUO3HU
nospeaun, NpuunHeHn ot YCTPOMCTBOTO Ha
ABTOMOBUNA, or ABTOMOBW/IA
aBTOMAaTWUYHO ce U3NpaLLa 3afBKa 3a MOMOLL, A0
OMEPATUBHUA LIEHTHP, 3aeaHo c npepasaHe
Ha MONe3HW JaHHW 3a uaeHTUdUUMpaHe W
mectononoxeHne Ha ABTOMOBW/IA, kakto u
3a MAEHTUOMUMpPaHE Ha OTKpWUTaTa nospesa;
cnen ToBa OMEPATMBHUAT LEHTBP we ce
onuTa Aa OTroBOPY Ha NONYYEHOTO NOBUKBaAHE,
[ NpoBepun Aann UMa HyX/Aa OT MOMOLL, U aKo
e HeobxoAMMO, [fa WM3NpaTM Ha MACTO
noAxoAAL, aBTOMO6UA 32 MbTHA MOMOLL,.

B pbyeH pexum nbryBawmat 8 ABTOMOBU/A
MMa CbLUO TaKa Bb3MOMXKHOCT PbYHO Aa NOWUCKA
nomow, ot OMNEPATUBHUA LEHTBP, kato
HaTUCHe cboTBeTHUA 6yToH ASSIST uam Kato
nsbepe CbOTBETHOTO MeHIo Ha
paguonpueMHuKa (Korato Mma Takbs).

TeputopuaneH obxsat:

MoapobHOCTM 3a TepuTopuanHua o6XBaT Ha
Ycnyrata ca Ha/MYHM B pa3gena 3a cBbp3aHoOCT
Ha YEBCANTA Ha ABTOMOBW/IA.

8. Mpunoxenue no Bb3ayxa (AOTA)
AOTA (Mpunoskenue Over The Air) nossonssa
Ha OMEPALUMOHHATA CUCTEMA Aa
aKTyanusupa AWUCTaHUMOHHO codTyepa Ha
KOMMIOTbPU3MPAHOTO YCTPOWCTBO [
NPUNOXKHMA copTyep Ha pagmoanapata, 3a Aa
npepoctasn Ha K/IMEHTA no-Hosu Bepcumn Ha
codTyepa, KOUTO BKIIOYBAT HOBU GYHKLUKU UK
nogobpeHus/oboratasaHe Ha Beye
npeanaraHuTe GyHKUUN.

FopenocoyeHnTe akTyanusaumm ce M3BbpLUBAT
no npeugeHka Ha MAPKATA

Tesn akTyanusauum morat Aa NOBAUAAT Ha
AaHHUTe, cbxpaHaBaHn B YCIYIUTE HA
ABTOMOBWNA, wam pga M npemaxHar.
KIMEHTBT noTtebp)KAaBa M U3PUYHO MpUema,
ye PSA He HOCM OTrOBOPHOCT 3a 3aryba Ha
paHHu. K/MEHTBT He e cobcTBeHMK Ha
codTyepa Ha YC/YIUTE, HuTOo npugobusa
npaBa Aa u3nonssa wav moauduumpa TO3M
copTyep camoctoatenHo. KMEHTBT npuema,
ye PSA uma npaso A3 paboTu oT pascTosaHue, 3a
4a akTyanusupa codryepa.

Mpepynpexaexne: dyHKuunTe Ha
PaswmMpeHaTa NbTHa NOMOLY, MOXKe A3 He ca
AOCTbMHW  Npe3 nbpBaTa MUHYTa cnej
cTapTMpaHeTo Ha aBTomo6una.

5. 06cny:KBaHe Ha KNNEHTU
Tasu ycnyra, KoraTo e HanWuHa, npeasara Ha
K/MEHTA nomoly, B ciyyait Ha npobnemu unm
HeobxoAMMOCT OT MHPOPMaLMA MO BBLNPOCH,
CBbp3aHu c ABTOMOBWNA n/man
nsnonssaHeto Ha YC/IYTUTE.

Monssatenar Ha ABTOMOBUNA mma
Bb3MOKHOCT Aa OCbLLECTBU PBYHO MOBUKBaHE
AMPEKTHO KbMm cnyxkbaTta 3a obcnykeaHe Ha
KAWeHTM Ha PSA, KaTo HaTUCHe CbOTBETHUA
cneumaneH  OyToH  wam KaTo  u3bepe
CbOTBETHOTO MEHI0 Ha PAANOYCTPOICTBOTO (aKo
MMa TaKoBa).

WckaHeTo ce oTnpaBA KbM cayxbata 3a
obcnykBaHe Ha KAMeHTM Ha PSA 3aegHo ¢
npeaaBaHeTo Ha [JaHHUTE, HeobxoAuMmMM 33
NAEHTUPULMPAHETO U MECTOHAXOKAEHUETO Ha
ABTOMOBW/A, 3a pa moxe cnyxbata 3a
obcny:KBaHe Ha  KAMEHTM fJa  npepoctasun
ncKaHaTa MHopmaLma.

6. MOHUTOPUHr __Ha _pasxoaa Ha
ropuso Ha 6opaa (OBFCM)

B cvoTsetctBMe c 4neH 9 oT PernameHT 3a
u3nbaHenne (EC) 2021/392 (,0BFCM“) Tasu
perynaTtopHa ycnyra nossonnga Ha
EBponelickaTa areHUMA 3a OKOAHATa cpesa
(EAOC) pa cvbupa paHHu 3a ABTOMOEBMNA,
CBbp3aHu ¢ usnonssaHeto my (Kato VIN, obwo
M3MWHATO PasCToAHME, 06O KOHCYMWUPaHO
ropuso, obwWwa eHeprMa OT Mpexata B
6aTepunATa, KOraTo € NPUIONKUMO).

KMMEHTBT npuema W noTBbPXKAABa, ue
aKkTyanusauumTe we 6baar cboblaBaHW Ha
K/IMEHTA ype3 uHOOPMaLMOHHO CboblyeHUe,
NnoKasBaHO Ha AWCN/IeA Ha PafMOYCTPOICTBOTO;
HAKkoM HeobXoaMMM M BaKHW aKTyanusaumu
(Hanpumep, HO He camo, ¢bpmyepbT Ha
paguoanapata) we  6bAaT  W3BBPLIEHK
He3abaBHO, [OKaTo 3a Apyrn (Hanpumep,
NPUNOKEHUATA, M3NBAHABAHU Ha
pagmoanaparta) KNNEHTBT we nma
Bb3MOXHOCT Aa OT/IOXM aKTyanu3auuaTa BbB
BPEMeTO [0 MaKcumaneH 6poli npenpatku,
cnep,  KOMTO  MHCTanauuAata  lWe  3anouHe
ABTOMATUYHO.

AKO Npu  CNeaBalOTO  BKAKOYBAHE  Ha
3aXpaHBaHeTO aKTyanusauuATa Bce ole e B
xoa, pagvoto wWwe uHbopmupa K/MEHTA 3a
NpoTHYaLLMA NPOLEeC U We ro npeaynpeaun 3a
BpemeHHaTa HegocTbnHocT Ha YC/TYTATA.

MoppobHocTM 3a TepuTopuanHua obxeaT Ha
YCNYTATA ca HaiMuHn B pasgena  3a
cBbp3aHOCT Ha YEGCAMTA.
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Tesn paHHM ce wu3non3eat ot EAOC 3a
HabnopeHWe B peasHU  ycnoBUA  Ha
notpebseHNeTo Ha ropuBo M €eHeprus U Ha
emucunte Ha CO2 Ha HOBWUTE MPEBO3HKU
cpeAcTBa B aHOHMMU3MPaH M 0606LeH BUA,

Tasu YC/IYTA ce npefnoctaBa B NPOAb/KEHME
Ha 15 roAuHM cnej MbpBOTO MycKaHe Ha
aBToMo6una B ABMMKeHWE. KakTo e NocoueHo B
pernamenTa 3a ,,OBFCM*, K/IMEHTBT moxe aa
OTKaXe CbbUpaHeTo WM NpeAaBaHETO Ha AaHHMU
3a ABTOMOBW/IA 3a perynatopHu uenn Ha
OBFCM. ToBa MoOXe Ja CTaHe, KaTo ce
cebpkete ¢ LeHTbpa 3a obcnykeaHe Ha
KAMEHTU (MHPOPMaLMATA 338 KOHTAKT € Ha/lMYHa
Ha yebcaliTa Ha MapKaTa 3a BalaTa CTpaHa).

7. OnosecraBaHe Ha npo6era 3a CAR
PASS acouuaums (camo 3a bearus)

Tasu ycnyza e akmusHa camo 8 benaus, kamo
0ma080p Ha pe2ynamopHo usuckeaHe om 2020
E

3a Aa ce NpefoTBPATAT M3MaMUTe, TA Ce CbCTOU
B MNPeAoCcTaBAHETO Ha 4 NbTU FOAWWHO Ha
KUNOMETpaXka Ha BCEKW peructpupaH B benrua
asTomobun Ha CarPass acoumaumsa,
ynbaHOMOUEeHa OT 6enruiickute BnactM fAa
cbbypa 1 KOHTPOAIMPA Te3N AAaHHU.

3a cBbp3aH aBToMO6MA TO3M npober ce cbbupa
over the air, ako Apyra ycnyra OT naketa
CONNECT ONE Beue u3MCKBa TOBa CbbupaHe.
Tesn paHHM ce npepasaT Ha CarPass npu
noucKeaHe oT TO3M opraH

Tasu ycnyra ce npefocTaBA NOXKM3HEHO, A0KATO
CarPass  u3uckBa  AaHHuTe  (aBTOMO6WNA,
peructpupaH B benrusa). Tasu ycayra, Korato e
HanuuHa, ce npepoctasa ot AOCTABYUK HA
YCNYTW, KoWTO e BbHLIeH 3a PSA.

9. U3sBectma un  npunoxexHua B
aBTomobuna

Tasu YCNYTA, Korato e HanuyHa, npeanara Ha
Knuenta Bb3MOXHOCTTA Aa nonyyasa
cbobuieHus /v n3secTua /v
NPUNOXKEHNA, CBBP3aHN C MPesOoCTaBAHETO Ha
YCNYTUTE, KakTo U CbOobLIEHMA 32 HANOMHAHE
3a KamnaHWK 3a U3TErNAHE Ha CTOKM OT nasapa
WA 33 NNaHUpaHa NoAAPDBNKKA WAU  ApYrv
ycnyru.

KNUEHTDBT moxke Aa ce cBbpKe cbC cyxbaTa
3a obcnyxBaHe Ha KAMeHTM Ha PSA, 3a pga
NoucKa AO0MbAHUTENHA WHPOPMALMA OTHOCHO
nonyyeHuTe cbobLyeHums.

3a KamnaHuuTe 3a u3TernAHe OT nasapa
K/MMEHTDBT TpabBa BMHArM Aa ce no3osaBa Ha
MHbOpMaLMATa, NpefoCTaBEHa B MUCMEHOTO
cbobleHre 3a MHAMBMAYANHATa KaMnaHWa 3a
n3TernaHe OoT nNasapa, NOAyYeHo Mo fnowata ot
cobcTBeHMKa Ha ABTOMOBU/IA.

TeputopuaneH obxsar:

Tasu Ycnyra moxe aa 6bae npesocraseHa npu
ycnosue, 4Ye KAMEHTBT npeagapuTenHo e
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noco4yun BannaeH umenn agpec nNo Bpeme Ha
npoueca Ha 3akynyBaHe Ha AsTomobuna
MNoapobHOCTM 3a TeputopuanHua o6XBaT Ha
Ycnyrata ca Ha/MYHM B pa3gena 3a CBbp3aHoOCT
Ha YEBCAMTA.

10. [MpesaHTMBHA no, bXXKa (camo

33 OTroBapAwM Ha YCAOBUATA
NleKkn TbProsCckKu npeBo3HU

cpeacTBa 3a NpodecMoHanHn nnm
6usHec kaneHTH)

Ta3u ycayra e yact ot O6wuTe ycnosua 3a
nonssaHe u npogaxba Ha Connect One u
cnepoBaTesiHO e BKAoveHa B CnopasymeHueTo
3a MOKYMKa W e 4acT OT Hero

Tasu Ycnyra moxe Aa 6bae npegoctaseHa npu
ycnosue, 4Ye KAMEHTBT npeagaputenHo e
NocoYMN BanUAEH UMeN afpec No Bpeme Ha
npoueca Ha 3akynyBaHe Ha ABTOMob6wWAa.
Ycnyrata ce npefocTaBa Camo 3a CnegHuTe
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat
Scudo MY23, Fiat Ducato MY23. Ot Bpeme Ha
Bpeme [loCTaBYMKBT MOXe Ja paslwmpasa
ramata OT Aonyctumum aBTOMOﬁVII'IVI, KaKTo e
OMMCaHo AOMbAHUTENHO Ha YebcaliTa

10.1 OnpepeneHune

,OTopu3anpaH cepsBus” e opobpeH cepsus oT
Mpexara Ha npoussoautens Ha
ABTOMOBW/A, KolTO e ynmbAHOMOLWEH Aa
n3BbpBa pemoHTn Ha ABTOMOBU/IA.

LCV  wan  nekotosapeH(n) asTomo6uA(m):
JlekoToBapeH(u1) asTomobun(m)

LMnatdopma“ e yebcanTvT nam nnatdopmarta
Ha [locTaBuMKa Ha ycayru  Ha  agpec
www.free2move-connectfleet.com KbAeTo
KAnMeHTBT MOXKe Aa ynpas/isasa HacTPOMKUTE Ha
Ycnyrata u aa nonyyasa NpeaynpexaeHunTa.
JMpedynpexaeHve:  npegynpexaeHve 1
npuAapy)Kasala ro MHGoOpMaL s, U3roTBeHn oT
MHGOPMALMOHHWUTE cUCTeMM Ha [JocTaBuvKa Ha
YCNyrW, KaTo ce W3non3Ba TeXHUYeckata
MHOpPMaLma, npeaaBaHa OT YCTPOICTBOTO Ha
ABTOMOGWNA, KOATO BK/OYBA NPeAynpexaeHus
33 NOAAPBIKKA.

»ObpKaBa Ha peructpauma“: AgbpxasaTta, B
KOATO e perucTpupaH aBTOMOGUNBT

10.2 NpeaocTaBAHe Ha ycayrata U akTUBUpaHe
Tasu ycnyra ce npepoctasa Ypes JOCTaBUMK Ha
ycnyru, KoiTo e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLMA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KnueHTbT MoXe fa u3nonssa Ycnyrata uypes
MnatdopmaTta. AKo KaveHTbT pewn pa ro
Hanpasu, TOI ce CbrnacaAsa Ja ro U3nonssa B
CbOTBETCTBME C pa3nopenbute Ha cobeTBeHuTe
YCN0BMA 3a NON3BaHe Ha [locTaBuMKa Ha YCAYru.
JinyHnte gaHHM  Ha Kiavewta we 6baart
obpabotBaHn oT [locTaBuMKa Ha  ycayru,
[AeicTBall, B KauyecTBOTO CU Ha CaMOCTOATE/eH
aAMUHUCTPATOP, B CbOTBETCTBUE c
YBEAOMNEHUETO 33 MOBEPUTEIHOCT, HaNUYHO
Ha vyebcaita Ha [JlocTaBuMKa Ha ycayru
https://www.free2move.com

Ha wan cnep patata Ha AocCTaBka  Ha
ABTOMOBWNA, BanuaHUAT uUMeln aapec Ha
KnueHTa ce usnpaua Ha [locTaBuvKa Ha ycnyru.
KNneHTHT Wwe nonyun nmein ot [loctaBumka Ha

YCNyru, CbAbPXKaL, KpaTKO ONWcaHue Ha
Ycnyrata, KOATO BeYe e aKTMBMPAHa, U npoLieca
Ha goctbn go Mnatdopmara v/mam NnpomsaHa Ha
HacTpoiikuTe, aKo e HeobxoAMMO
(BKAtOUMTENHO AeaKTMBMpPaHe Ha YcayraTa).

CuMTaHO OT HayanHaTa AaTta Ha rapaHuuAaTa u
KaTO M3K/IOYEeHMe OT Cpoka, onpeneneH 3a
naketa ot ycayrm Connect One, Ycnyrata ce
npeaocTaBa 3a CPOK OT YETUPU FOAMHU KaTo
yacT oT naketa ot ycnyru Connect One. Cnep
TO3M CPOK Ycnyrata e ce npesbpHe B
AOMbAHUTENHA YCNYra U3BBH NaKeTa OT yCayrn
Connect One, 3a KOATO We e HeobxoaMmM HOB
AOMbAHUTENEH abOHaMeHT, 3a KOWTO KAneHTwT
MoXe [fa ce aboHuMpa NoO KenaHve cnep
npuemaHe v nnawaxe npes Maatdopmara.

10.3 OnucaHme Ha ycnyrata

Korato pageHo [pegynpexieHne U3MUCKBa
HamecaTa Ha TeXHWUK Ha ABTomobuna, KnneHTsT
e nosyYnm wu3BecTMe No WMeWn u/uam Ha
MNnatdpopmata cbe CbAbPIKAHNETO Ha
MpepynpexaeHneTo M Bpb3Ka KbM cucTemarta
3a OH/NalH pesepBaLu, KOATO Le My NO3BO/M
A3 Hanpasu OHNaliH pe3epBauuA 3a cpela c
n3bpaHMA OT HEero OTOPU3UPAH CepBus,
Hamupaw, ce B CTpaHaTa Ha peructpauus. B
cnyyait ye ABTomMob6UNBT He e B CTpaHaTa Ha
peructpauua, a e B CTpaHa, NocoyeHa B
naparpad 9.5 no-gony, Ha KnueHta we 6bae
npeasioXeHa cpela npy 3aBpblUaHETO My B
CTpaHaTa Ha peructpauma wam Wwe 6bvae
nocbeBeTBaH Ja M3M0/13Ba CbOTBETHATa ycayra
3a MbTHa NOMOLL,.

Tasu cpela we 6bAe OCbLIECTBEHA CamMo Ceq,
cnopasymeHue ¢ KaneHTta u we ce nposese B
oTOpU3MUpPaH cepBKU3 No Heros U3bop, Hamupaly,
ce B CTpaHaTa Ha perucTtpauusa. B cayvait ue
ABTOMOGUANBT He e B CTpaHaTa Ha perncTpaums,
a e B CTpaHa, nocoyeHa B naparpadp 9.5 no-
pony, Ha Knuenta we 6bae npeanoxeHa cpelua
npu 3aspbliaHeto My B CTpaHata Ha
peructpauna wam we 6bae nocbBeTBaH Aa
M3M0/13Ba CbOTBETHATA YCNyra 3a MbTHa NOMOLL,.

CeiIMMYEH OTYET Ce M3Mpala No €NeKTPOHHa
nowa Ha KnueHta u/vnu Ha Mnatdpopmara c
0606leHne Ha npeaynpexaeHusata (ako uma
TaKl/IBa), KOUTO Ca ce nosABuAM Ha Herosusa
ABTOMO6MA npe3 7-Te AHWM Npeau JaTata Ha
oTtyeTa.

MeceyeH oTyeT we 6bae w3nNpateH Mo
e/leKTpOHHa nowa Ha KaveHta u/uam Ha
Mnatdopmata ¢ oboblweHne Ha pJaTtata Ha
cnejBawata MAM  HaAXBbp/ieHa NOAAPBKKA
(koraTo e HanuyHa) M/MAK Ha NoKasaHWATa Ha
KMNOMETpaxa 3a cnepgauiata nm
HaAxBbp/eHa NOAAPBIKKA (KOraTo e HaNuyHa).

MpeaynpexaeHneTo ce oTKpuBa M pasbupa
ype3 TexHMYecKaTa WHPopmauus, npeAasaHa
ot TenematuyHua  610K/ycTpoiictBo  OT
ABTOMO6MNA KbM MHPOPMALMOHHUTE CUCTEMMU
Ha A0CTaBYMKa Ha yCayru.

Bb3 OCHOBa Ha Tasu uHbOpMauua MoKe Aa
6bAe 3a4eiicTBaHO  MpeaynpexieHve  3a
cnegHuTe  Kateropum  obopyaBaHe  (6e3
orpaHuyeHue):

- C1cTema 3a TeXHUYECKO obCcnyBaHe Ha
aBTomo6una (KaTo cepBM3Ha namna)

- CUCTeMM 3a CUTYPHOCT (KaTo Bb3AyLIHUTE
Bb3r/NaBHULM) - CUCTeMa 3a noAnomaraHe Ha
wodupaHeTo (Kato ESP)

- 3a4BWKBaHe (BKNIOUYNTENHO ABUraTeNs)

- CnupayHa cuctema (Kato ABS)

- HuBa Ha TeyHoCTUTE (HanpUMep HUBOTO Ha
macnoro)
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AKO cpej, Tean KaTeropuu Hsakoe obopyaBaHe
He e MOHTMPaAHO WUAN He e TeXHUYeCKu
cnocobHo fa npegjasa [pefynpexaeHue
nopagu  MoOAena  WAU  MOKPUTMETO  Ha
aBTomMo6u1Na, 3a CbOTBETHOTO obopyasaHe He
MO3Ke Aa ce npeaasa MNpeaynpexaeHue.

KNneHTbT moxe fa feakTueupa Yenyrata, KaTo
nuwe Ha cnegHWA uMenn agpec Ha F2M:
support- connectfleet@free2move.com

10.4 YcnoBusA 3a eKcnaoataumsa
TexHuueckata uHpopmaumsa 3a asTomobuna u
npegynpexaeHuaTa moraT  Aa 6vaat
npegageHn Ha KaveHta camo ako ca
U3NbAHEHW CNIeAHUTE YCN0BUA:

o KNAUEHTBT e cbobLwmun
npesBapuTeNHO Ba/IMAEH aApec Ha
€/IeKTPOHHa Mola Mo BpemMe Ha
npoueca Ha 3aKkynyBaHe Ha

asTomobuna.
° pBuratenat  Ha  ABTOMOBWU/A
Tpnabsa aa pabotu, a

ABTOMOBWNA Tpsabea pa ce
Hamupa B paiioH C MOKpUTUE Ha
mobuneH oneparop (6e3
TeXHUYeCcKW, aTmochepHu  uau
Tonorpadckn CMYLLEHMNA Ha
NOKPWUTUETO) U B eZiHA OT CTPaHWUTE,
n3bpoen B  naparpa¢ 9.5
(TeputopuanHocT) no-gony

L] AKo ABuraTenaT He paboTn uan ako
ABTOMOBMABT He ce Hamupa B
30Ha, MOKPUTa OT Mpexa Ha
MobuneH onepatop,
MHPOpMaLMATa Ce CbXpaHaBa M
npegasa nNpv cNeABaLLOTO NycKaHe
Ha ABWratens Wi npu nosTOPHO
BAM3aHe B 30HA, MOKpWTa OT
mobuneH oneparop.

L] YcTpoiicTBOTO  MAM  MoaynuTe,
Heobxoanmu 3a GyHKLMOHMpPaHeTO
Ha YCTpOMCTBOTO, He TpabBa Aa ca
61nn NoBpeseHW NpU 3/710M0NYKa,
Kpaxb6a unu apyro cbbutue.

MeceyHuUAT  MMeNn  OTYeT, MNOCOYEH B
OMMCaHWETO Ha ycayrata, MOXe Aa He oTpasABga
BCWYKM CHOTBETHW [JaHHM, aKO HAKoe OT
FOPHUTE YCNI0BUA HE € U3MBAHEHO.

10.5 TeputopuanHoct

TexHuyeckata MHdopmauuma, Heobxoauma 3a
OTKPUBaAHETO n Tb/IKYBaHETO Ha
npeaynpexaeHunaTa, Moxe ga 6bae npegasaHa
oT ABTomo6uMna camo B CNefHUTE AbPXKasK, B
3aBUCUMOCT OT MOKPWUTMETO Ha TenedoHHaTa
Mpe’Ka W caTeNIMTHUTE CUCTeMM 3a reosoKauma
B pailoHa, B KOWTO ce Hamupa ABTOMOBUNBT:
Wtanua, Ucnanua, Moptyranus, O6eguHeHOTO
KpanctBo, ®paHuma, AscTpusa, [epmanus,
Benrua, Nliokcembypr, Huaepnanaums, Nonwa.

10.6 OTroBopHOCT

MpeaynpexaeHnata W cBbp3aHaTa C  TAX
MHbOpMaLMA He 06XBaLLAT BCUYKM BB3MOMKHMU
HEeM3NpaBHOCTM M arperaty, a  camo
npeaynpexaeHnaTa, Kouto morat ga 6bvaart
3afencTBaHM OT KaTteropuute obopyaBaHe,
n3bpoeHn B naparpad 9.3 no-rope, JOKONKOTO
ToBa 06opy/BaHe € MOHTUPAHO Ha CbOTBETHOTO
ABTOMOBMN.

OTKpuBaHeTO Ha npeaynpexaeHua "
CBBP3aHUTE C TAX KOHTAKTU C KAMEHTU ca camo
3a uHdopmauma. TAXHOTO CbLLECTBYBaHe He
ocBoboxaaBa KnveHta Ha AsTomobusia uam
MonssaTens ot:
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- CNa3BaiiK1 MHCTPYKLMUTE B PbKOBOACTBOTO 3a
ynoTpeba Ha aBTomobuna/HapbyHuKa,

- 06pblia BHUMaHWE Ha npobera, nokasaH Ha
KMnomeTpaxka Ha AsTomobuna, M3MUHANOTO
BpPeMme, CUrHanuTe, MokasBaHW Ha Tabs0To Ha
AsTOMO6WNa, HuBaTa Ha  TeyHocTuTe,
CbCTOAHWETO Ha ABTOMOGWIA M BCUYKM ApYrU
MHAMKATOPW 33 HEM3NPABHOCT UAU TEXHUYECKU
npobnem, u BnocneacTeue na npegnpueme
BCUYKM MOAXOSALM AENCTBUA U NO-CreunanHo
[a rapaHTMpa, 4e BCWMYKM  Heobxoaumu
TEXHUYECKM OMepaLym ca U3BbPLUEHW.
KnveHTbT e OTroBOpeH Aa cv 3anuie cpewa ¢
oTopu3MpaH  CepBM3,  KoraTo ToBa e
HeobxoAMMo. [lOCTaBUMKBT Ha YCIYIM He HOCK
OTFOBOPHOCT 3a YCAYruTe, NpefoCTaBeHu oT
0TOPU3NPaHUA CEPBU3.

10.7 nMpopaxk6a uAM npexsBbpsiAHe HA
aBTomobuna

3a u3bArsaHe Ha CbMHEHMA, CbraacHo YneH 9.3
npu TakueBa obcToaTenctBa KauveHTuT wWwe
TpabBa Aa npekpatu Ycayrata M BCEKU HOB
cobCTBEHUK unm npuobpertaTten Ha
ABTOMOBWNIA we Tpsabea aga ce aboHupa
OTHOBO 3a YcnyraTa. B TakbB cnyyalt HOBUAT
cobCTBEHMK MK npuobpeTaTen MMa npaso Aa
u3nons3ea Ycayrata camo 3a OCTaTbka OT
MbPBOHAYANHMA CPOK Ha YcayraTta, 3a KOWTO ce
e aboHMpan HenocpeacTBEHO NPeAULIHUAT
NMbPBOHAYANEH KNUEHT.

11. Cuctema 3a OTKpuBaHe Ha
cbbutua B obnacrra Ha

KubepcurypHocTTa
Tasn YC/IYITA, KoraTo € HaiMyHa UM B

3aBMCUMOCT OT JONYCTUMOCTTa Ha aBTomobuna,
ce npeaocTaBA Npes LEeAnA XU3HEH LUKbA Ha
ABTOMOBUNA.

Tasun YC/IYTA, KoraTto e onepatusHa, MMa 3a uen
na nofobpu mepkute 3a KMBEpCUrypHoCT Ha
aBTOMOGW/IUTE Ype3 OTKpMBaHe Ha ONWUTM 3a
Knbepatakm uanM  Kubep yA3BUMOCTU  Ha
asTomobunmte.  lopAbpka  MepkuTe  3a
CUTYPHOCT, CBBbP3aHM CbC CBBP3AHOCTTA Ha
ABTOMOBWUNA, u no3sonABa HA[NEKHOTO
MU3NbJHEHWE Ha CBbP3aHUTE ycnyru, npeamer
Ha HacToALLMA [,0roBOP.

BceknM nbT, KOrato aBTOMOGMABT OTKpUe W
[oKnagBa  3a  cbbWUTMA,  CBBbp3aHM  C
KnbepcurypHocTTa (Hanp. HeoYaKBaHoO
YCTaHOBEHMW BPB3KM C HEMNO3HATU CUCTEMM,
HeouaksaHo pecrapTupane, BCAKAKBU
HeobuuyallHM cuUcTeMHU KoHbUrypauwmm), ce
reHepupaT perucTpaLmoHHu daitnose, KouTo ce
CbXpaHABaT BbB BPEMETO B aBTOMObWAa v cnes,
TOBa Ce M3MpalwaT Ha WMHOPaCTpyKTypute Ha
LOOCTABYUKA upes TexHonorus ,,over the air”.

Tesun pernctpaumoHHu daiinose ce aHanuMsmpat
OT OnepaTMBHMUA LEHTbP 3a curypHocT (SOC) Ha
OOCTABYUKA, 3a ga moxe Toil Ja onpeaenv
noaxoaatm MepKn 3a 3awumTa Ha
asTomobunute ot 3/I0HaMepeHN
B3aUMOAENCTBUA C ENIEKTPOHHUTE KOMMOHEHTU.
TakvBa Mepku moraT aa 6baaT BHeApABaHeToO
Ha aKTyanusaumm Ha codTyepa u dpbpmyepa
ypes u3nosi3BaHe Ha TexHonorus ,over the air”,
KaKTo e onpegeneHo B8 pasgen 3.3 oT
HacToawuTte O6LM ycnoBums.

12. E-REMOTE CONTROL

12.1. [flonyctMmocT Ha aBTomo6una
BCMUYKM  HOBM  M3UANO  eNEeKTPUYECKM WU
XMBpUAHM aBTOMO6MIM, NYCHAaTU Ha nasapa ot
2019 r. HaTaTbK, OTrOBapAT Ha ycnosBMATa 3a
nonssaHe Ha VYcayrata. Bbnpekn  ToBa
AONYCTUMOCTTa  Ha fafeH asTomobun 3a
Ycnyrata moxe [Ja Bapupa B pasauuHuTe
AbpXKaBM B pe3ynTaT Ha rpaduka  3a
nocTeneHHo BbBeXAaHe Ha Ycayrata u gartata
Ha 3aaBKaTa Ha Knvenrta.
WHopmaumaTa 33 AONYCTUMOCTTA Ha
aBTOMOb6WNa e AOCTbMHA Ype3 BbBEXKAaHe Ha
NAEHTUPUKALMOHHUA HOMep Ha asTomobuna
(VIN):

- 8 MOBU/THOTO MPUOXKEHUE;

- oHnaitH Ha YEBCAMTA Ha mapkaTa,

B pasfena 3a CBbpP3aHoCT

CnMCHKBT Ha AONYCTMUTE NPEBO3HM CpeaCcTBa
Ce aKTyan3npa pefoBHO, Tbit KaTo ycayraTa ce
BbBEX/AA NOCTeneHHO. YTOYHABA Ce, Ye BCAKa
aKTyanusauma ce 13BbPLIBA 6e3
npeagapuTeNnHo ysegomneHue. B 1o3m cmucobn
KNneHTBT e anbikeH Aa cnegu nocnefHwte
aKTyanusaumm, KOUTO ca  AOCTbNHU B
MOBU/IHOTO  MPUIOXEHUE  un/wam  Ha
YEBCANTA Ha MapKkaTta, B pasgena 3a
cBbp3aHOCT

12.2. TeputopuanHoct

AbBoHameHT 3a Ycnyrata moxe pJa b6bae
HanpaBeH U TA MOXe Aa ce NoN3Ba B CiefHUTe
obpasu:  Asctpus, bBenrus, Xbpsatua (c
nsKkAto4eHne Ha DS), Yewka penybauka, JaHua,
PuHnanana, ®paHuua, lepmanus, [bpuus,
YHrapusa, Wcnangua ( usknouveHue Ha DS),
Wpnanaus, Utanus, Jliokcembypr,
Hupepnanpmna, Hopserus, Monwa, Moptyranus,
PymbHua, CnoBakua, MWcnauwua, LUseuus,
LLiBeiuapua n O6eMHEHOTO KPancTeo.

KnuneHTbT TpAbBea Aa ce aboHupa 3a Yenyrata B
cTpaHaTa c1 Ha npebusasaHe. Mpu HapyLllaBaHe
Ha ToBa u3ucksaHe K/IMEHTBT HAama ga vuma
npaeo Ha nomoly oT LleHTbpa 3a obcnykeaHe
Ha KaneHTM Ha MAPKATA u moxe aa noeme
BCUYKM PasyMHO NpeABUAMMU Pasxoam 3a Tosa
HapyLeHue

TO3M CNUCBbK C AbpxaBu ce aKkTyanusvpa
penosHo, A KaTo ycnyrata ce
pa3npocTpaHABa MOCTENEHHO. YTO4YHABA Ce, Ye
BCAKA aKTyaiu3auua ce u3Bbpwsa 6e3
npesBapuTeNHO yBeJOMAEHWe. B TO3n cmucbn
KnuneHTbT e oTroBopeH Aa cieau nocnepHute
aKTyanusauum, KOUTO ca  AOCTbMHM  Ha
yebcaifiToBeTe Ha MapKUTE UAK NPU NOUCKBaHe
OT LleHTbpa 33 KOHTAKT C KIMEeHTU.

12.3. OnucaHue Ha ycnyrata
Cnep Kato KNWEHTHT e BAA3bA B Npodunacu B
MOBWIHOTO  NMpUNOKeHWe, TOW MoOXe [Ja
u3nonssa Ycnyrara:
- ba Habnopasa pabortata Ha
baTepuATa BbB BCEKU eAUH
MOMEHT, ocobeHo no
OTHOLLEHWME Ha:
e CbCTOAHME
TO 11 Ha 3apAag,
. npuéansmn
TenHus npober (B eneKkTpuyecku
pexum),
e  CbCTOAHME
TO Ha Bpb3KaTa Ha ABToMO6UNa;
- 33 AWUCTAHUMOHHO NNaHWpaHe Ha

3apexgaHeTo Ha
aKymynatopa Ha ABTomo6wmna,
KaTo ro cTapTupate

AUCTAHUMOHHO WAM KaTo Tro
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nnaHWpaTe 3a ONpeAeneHo
Bpeme;

- 33 BK/ItOYBAHE Ha NpejABapuTenHa
NOArOTOBKAa Ha  asTomobuna
(npeaBapuTenHo cTapTupaHe Ha
K/NMMaTHKa MAKM OTOM/IEHWETO) U
ynpaBneHve Ha  CeAMUYHUTE
rpaduum  3a  oTonneHue U
KAMMaTU3aLMA.

- KoraTto e NPUNOXKUMO,
aBTOMATWYHO  3arpABaHe  Ha
6aTepuata ¢ uen nopobpssaHe
Ha BpemeTo 3a 6bp30
3apejaHe C MOCTOAHEeH TOK
(8. pasagen 13)

12.4. TexHUYECKU U3UCKBAHUA
YcnyraTta we 6bae npefocTaBeHa Camo ako ca
V3MbAHEHW CeAHUTE YCN0BUA
- KNUEHTBT e npeaocrasun
npaBuneH W akTyaneH [JosepeH
mobuneH  TenepoHeH Homep
(zoBepeH TenedoHeH Homep)
- ABTOMOBU/IA'  n  poBepeHoOTO
CMapT ycTpoicTBo Ha KaueHTa
MMaT  MOCTOAHHA  Bpb3Ka  3a
MOBUAHN JaHHU.

CnepoBaTenHo KnneHTwT Tpabea Aa rapaHTupa,
Ye:
- [OBEPEHOTO  CMapT  YCTPOMCTBO
MMa aKTUBHa MOBUIHA BPB3Ka;
- PEXUMDBT 33 NOBEPUTENHOCT Ha
ABTOMOBMW/A e peaktnsupaH
- ABTOMOBW/TbT ce Hamupa B egHa
OT CTpaHWTe, NOCOYeHM B naparpadp
3.2, KbAeTo MoXe Jda 6bbae
HanpaseH aboHameHT M pJa ce
aKTUBMUPa;
- ABTOMOBU/TBT ce Hamupa B
palioH C nokpute Ha MobuaHa
Mpexa.
- KNUEHTDBT nma aKTMBeH
aboHameHT 3a ycayraTa

AKO KnneHTbT cmeHM cBoeTo JoBepeHO Smart
YCTPOWCTBO NO Bpeme Ha nepuopaa, obxsaHat ot
[Jorosopa, 1 enae Aa NPOAL/KM Aa U3NON3Ba
Ycnyrata, moxe pga ce Hanoxu KnuneHTuT Aa
W3BBPLUM HOB NPOLIEC Ha CABOABAHE.

AKO KNMeHTLT NpoMeHn TenedpoHHUA C1 Homep,
M3MON3BaH 3a nosyyaBaHe Ha YcayraTa, Tou
Tpabsa fa ysegomu [locTaBuMKa, B NPOTUBEH
cnyyat Yenyrata HAMa Aa  QyHKUMOHMpa.
JAOCTABYMKDBT He HoOCM OTroBOPHOCT 3a
npobaemun ¢ npefocTaBAHETO Ha Ycnyrata uam
Apyrv nocneavuy (LOKONKOTO € MPUAOXKUMO
Cb[NacCHO  CbOTBETHUTE  3aKOHM),  Korato
Knnentvt He e ysegomun [JOCTABYMKA 3a
HOBWA TeslepOHEH Homep

3a noseye MHPOPMaLMA OTHOCHO GYHKLMUTE,
BK/IOYEHU B YCAyraTa, v 3a noslyyaBaHe Ha
MHCTPYKLUMM KaK Aa 1 U3non3BaTte, MO,
BUXKTe pasgena ,YecTto 3agaBaHu Bbnpocu”
(43B) Ha YEBCAMTA Ha mapkaTa. KnmeHTsT
MOJKE CbLUO TaKa Aa ce cBbpKe ¢ LieHTbpa 3a
KOHTAKT C KIMEHTM HA MapKaTa.

13. e-ROUTES
e-ROUTES, kato yact ot nakera Connect ONE,
Ce npeanara camo 3a cNeAHUTe MapKu:
Peugeot, Opel 1 Vauxhall.

E-ROUTES e npunokeHue 32 cMapTdoHK, KoeTo
no3Bo/iABa Ha COBCTBEHULMTE HA OTrOBAPALLM
Ha  YCNOBMATA  €NEKTPUYECKU  NPeBO3HM
CpeAcTBa A3 ONTUMM3MPAT MbTYBAHETO CU U A3
ce MPUABMXKBAT A0 NPeAnoYUTaHWUTE OT TAX
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AecTUHaLUK, KaTo npeaocTaBaT
YCbBBbPLUEHCTBAHO nnaHuMpaHe 7]
mapuwpyTusupaHe. [pegnoxeHata ycayra e-
ROUTES e pocTbnHa 3a  yCTpoMcTBa C
onepaumoHHu cuctemu Apple OS u Android OS,
KOMTO moraT paa 6baar wusTerneHn  oT
cboTBeTHUTE Apple Store n Google PlayStore. E-
ROUTES wu3nonssa w  TexHonormute  3a
pennukaums Ha Apple CarPlay u Android Auto.

13.1. [onyctumocTt Ha aBTomobuna

3a ycnyrata moraT Aa KaHAMAATCTBaT HOBU
n3uano eNeKTpUYecKn asTomMo6UAN.
[lonycTMmocTTa Ha NpeBo3HUTE cpeacTBa A0
Ycnyrata moxe pga 6bae orpaHuyeHa Ao
onpesaeneHn MOAENN U MOKe a Ce NPOMeHA
BbB BpeMeTo. YTO4YHABA Ce, Ye BCAKa
aKTyanusauma ce M3BbPLUBA 6e3
npeaBapuTenHo  ysefomneHue. B To3um
CMUCBA  KJMEHTLT € J/bKeH Ja  cneau
nocnefHUTe  aKTyanusauuu,  Kouto  ca
[OCTbNHM Ha YEBCAWTA Ha MmapkaTa, B
pasjena 3a CBbP3aHOCT. B KpaiiHa cmeTKa
BCUYKM TeXHUYECKH W3UCKBaHMA ce
nposepasaT aBTOMaTM4YHO Ha yebcalita Ha
mapkata uam B8 MyBrand. B gonbaHeHue
AONYyCTUMOCTTa Ha aBTomobuna 3a Ycnyrata
MOXe [a Bapupa B Pas/INYHUTE AbPXKaBu B
pesyntaT Ha rpaduka 3a noOCTeneHHo
BbBEX/aHe Ha ycayrata 1 jaTaTa Ha 3asBKaTa
Ha KaveHTa.

MHdopmaupmaTa 3a 4ONYCTMMOCTTa Ha
aBTOMO6M/a e A0CTbMHA Ypes BbBexAaHe Ha
MAGHTUPUKALMOHHMA HOMEp Ha aBToMO6MNa
(VIN):
- 8 MyBrand;
- oHnaiit Ha YEBCANTA Ha
Mapkara, B pasgena 3a
CBbp3aHOCT

13.2. TeputopuanHoct
AboHameHT 3a Ycnyrata moxe fa 6bae
HanpaseH B crefHWTe Abpxasu: ABCTpUSA,
Benrna, ®paHuus, Tepmanusa, WUtanus,

Jliokcembypr, Hwpepnanpms, Monwa,
MNopTtyranus, Wcnanwua, ObepuHeHOTO
Kpancrso.

KnventoT Tpabea ga ce aboHupa 3a Ycayrata
B

cTpaHata cM  Ha npebusasaHe. [lpu
HapywasaHe Ha ToBa u3nckeaHe K/IMEHTBT
HAMA A3 UMa NpaBo Ha nomoly, ot LieHTbpa 3a
obcnyxBaHe Ha KaveHTM Ha MAPKATA u
MOXe 3 noeme  BCWYKM  PasyMHoO
npeABuAYMM Pasxoau 3a TOBa HapylueHKe.

TO3M CNUCBK C AbPMKaBM Ce aKTyanusupa
pepoBHO, i1 KaTo ycnyrata ce
pasnpocTpaHABa MOCTENEHHO. YTOYHABA Cce,
ye BCAKA aKTyanausauua ce M3BbplBa 6e3
npesBapuTesHO  yBeJOMIeHWe. B To3u
CMUCBA K/MEHTBT € OTroBOpeH Ja cneau
nocnefHWTe  aKTyaausauuu,  KoutTo  ca
LOCTbMHU Ha yebcalToBeTe Ha MapKkuTe Uau
npu nouckeaHe oT LleHTbpa 3a KOHTAKT C
KNUEHTW.

13.3. OnucaHue Ha ycayrata
Cnep kaTto KnueHToT Bnese B e-ROUTES, Tou
MO3Ke fja u3nonsea Ycnyrata 3a :

. »Mnannpane”: Mo BcAKo Bpeme y
[OMa, Ha yaMuata v B
aBTOMOGMNA K/IMEHTBT MOXe Ad
naaHunpa KpaTKo wnn Abnro
NbTyBaHe, KaTo M3non3ea Aucnies
Ha MpPUNOXKEHWETO 3a CMapTPOH
nam Bb3npounsseseHuTe
TexHonoruu Apple CarPlay, Android

Auto. C eanH nornep KAMEHTDHT Lie
Buau - 6e3 aa ce orpaHuyasa camo
ao TOBa - obuiata
NPOABLMKUTENHOCT Ha MbTyBaHETO,
pa3CcTOAHMETO  Ha  MbTyBaHeTo,
obwata  NPOABL/MIKUTENHOCT  Ha
3apex/aHeTo, MHAMKATUBHUTE
obwy pasxoau 3a 3apexpaaHe.
KNAMEHTBT Wwe BMAM UM BCUYKKM
ONTUMU3UPAHN Heobxoanmm
CMUPKM 3a 3apexAaHe no nbura Ao
MecTOHa3HaveHuneTo. Ha paucnnes
Ha BCAKa CMMpKa 3a 3apex/jaHe ca
NnoKasaHW: NPOAB/IKUTENHOCT Ha
cnupKaTa 3a 3apexfjaHe, LUeHa,
NPOrHO3HO HUBO Ha b6aTepuaTa npwu
npucTUraHe Ha CnNUpKata U cnepj
3apexAaHe, TeKylla M NPOrHo3Ha
Ha/MYHOCT  Ha  CnNUpKata 33
3apexjaHe U OKoMHW yaobcTsa.
Mpu nnaHMpaHe Ha HOBO MbTyBaHe
KANEHTBT MOXKe fJa KoHdurypupa
pasiMyHm napametpu, KaTo
HanpuMMep KeNaHoTo HUBO Ha
6aTepuATa B MeCTOHa3Ha4yeHWeTo,

npeanovuTaHara mpexa,
aboHMpaHWUTe KapTy 3a 3apexaaHe,
n3barsaHeTo Ha nbTULWA,

[06aBAHETO Ha MbTHU  TOYKM,
BpemeTo, KoeTo Tpabsa pJa ce
npekapa Ha onpejeneHo 3apAfHO
YCTPOMCTBO.

“Routing” (MapwpyTusupane): Cneg
nNaHWpaHe  Ha  Mapwpyt  wuau
M3BNMYAHE Ha 3anaseHu nnaaHose
KAMEHTLT LWe 6bae HacoYeH Kbm
KpanHaTa AeCcTUHALMA, BKAOUYUTENHO
KbM  ONTUMM3UPAHUTE  MENAUHHM
CNUpPKK 3a 3apekaaHe.
MapLpyTusmpaHeTo npegocrasa
Hali-CbBPEMEHHOTO  HaBMraLMOHHO
U3KMBABaHE, cbobpaseHo c
asTomobuna, BK/IOUYUTENHO
nokaseaHe Ha WHpopmaumua 3a
TpaduKa, catenuTteH vsrnen,
MHPopmaLMA 3a HMBOTO Ha 3apAja
Ha baTepuAata Ha asTomobuna B
peanHo  Bpeme,  HenpekbCHaTo
aKkTyanusmpaHa uHdopmauua  3a
Ha/IMYHOCTTA HA NPEACTOALO MACTO
3a 3apexpjaHe, NpPenopbYMTeNHO
orpaHuW4yeHWe Ha CKOpocTTa Mo
Bpeme Ha AsuKeHue. M3uncneHoto
0YaKBaHO BpPeMe Ha MpucTUraHe
oTumnTa METeopoNorMyHaTa
uHpopmauma B peanHo Bpeme,
TonorpapuATa U NOBEAEHUETO Ha
3apexaaHe.

“Charging” (3apexxgaHe): [lokaTto ce
npubnuMkaBa KbM  CTaHUMA  3a
3apexjaHe, KJAWeHTbT  nony4yasa
vHpopmauma 3a
NPOABLMKUTENHOCTTA Ha
3apeAaHeTo U MAeanHoToO HUBO Ha
baTepusTa, KoeTo TpsbBa pa ce
[OCTUTHE, 3a Aa NpPOABAXKN
MbTYBAHETO MO ONTUMANEH HAYUH.
Mo Bpeme Ha 3apeKAaHeTo KANEHTbT
we 6bae yBeLOMEH B MOMEHTa, B
KOWTO aBTOMOBMABT € roToB Aa
noternu, 3a aa NPOABL/IKM
NbTYBaHETO A0 CAeABaliaTa CTbMKa
WM KpaitHaTa fecTUHaums.
“Free-driving” (CBo6oaHo
wodwupaHe): [Jokato wodupa, 6es
fAa e 3a4an AeCTUHaUMA, KAUEHTBbT
MOXKe Aa npernesa Hail-6auskute
MecTa 3a 3apexaHe B OKONHOCTTa U
Aa 6bae MHGOPMMPaH, ako HMBOTO
Ha 6aTepusATa e TBbPAE HUCKO, KaTo
My ce npegnaraT MmecTta  3a
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3apexaaHe.
. MpeaBaputenHa nOAroToBKa Ha
6atepuaTta: 3a oOTroBapAlwMTe Ha
ycnosuaTa €NeKTPUYECKM

aBTOMO6WAM, nNpou3BedeHn cneq,
nexkemspu 2025 r., 6atepuaTa we ce
3arpee, Korato MeCTOMO/IOKEeHNETO
Ha CTaHuuA 3a 6bp30 3apexiaHe ¢
nocTosHeH Tok (DC) e 3agageHo Kato
cnupka wnmn AecTuHauma B

NPUNOKEHUETO eRoutes, ako
BbHLIHATA TemnepaTypa e nog 15°Cu
HUBOTO Ha 6atepusTta Ha

aBToMo6uNa e Hag 20%.

BcuukM  cnomeHat  GyHKUMM ca  yacT ot
HEenpeKbCHaTU AO0CTaBKM M nopobpeHus B
pesyntaT Ha  rpadvK 3a  NOCTENEHHO
BbBEXAAHE M Ca AOCTbNHM 3a KnueHTa ypes
aKTyanusauuute Ha e-ROUTES B Apple Store n
Google Play Store.

13.4. TexHUYeCKU U3UCKBaHUA
Ycnyrata we 6bAe npefocTaBeHa caMo ako ca
U3NBAHEHU CiegHUTEe yCiosua
. KNMEHTBT e npeaocrasun
npasuneH W akTyaneH [JoBepeH
mobuneH  TenepoHeH  Homep
(nosepeH TenedoHeH Homep)

. ABTOMOBU/TBT wn posepeHoTO
cMapT ycTpoictBo Ha KnueHTta
MMaT  MOCTOAHHA BpPb3Ka 3a
MOBUNHU AaHHMU.

CneposatenHo KnneHTwT TpabBa Aa rapaHTupa,
ye:

. [lOBEPEHOTO CMapT YCTPOICTBO
MMa aKTUBHa MOBW/IHA BPb3Ka;
. PeXMMbT 3a NOBEPUTENHOCT Ha

ABTOMOBMW/IA e peaktnBupaH

. ABTOMOBUNBT ce Hamupa B
eflHa OT CTpaHUTe, MNOCOYEeHU B
naparpad 6.2, KbAeTO MoOXe Aa
6bae HanpaseH aboHameHT u Aa
ce aKTUBMpa;

. ABTOMOBU/BT ce Hamupa B
palloH ¢ nokpuTMe Ha MobunHa
MpesKa.

. MMa aKTMBeH aboHameHT 3a
Ycnyrata

3a pa ce Bb3nonssa ot Ycayrata, KaneHTobT
TpAbBa CbLLUO TaKa:
. ba nsternun e-ROUTES oT
cboTBeTHUA Apple Store wam
Google Play Store, B 3aBucumocT
OT CBOETO CMapTdOH YCTPOMCTBO
. aa Bnese B Mo6UAHOTO
NPUNOXKEHNe C aKayHTa B
MyBrand, kato ce yBsepu, ue
FOPHUTE U3MCKBAHUA Ca CNaseHn

AKko KnneHTbT cMeHM cBoeTo goBepeHo Smart
YCTPOWCTBO NO Bpeme Ha nepuoga, obxsaHaT
oT [loroBopa, W Kenae A3 NPOABAXKM A3
nsnonsea Ycayrata, MOXe [a Ce HaNoXK
KnneHTbT fJa M3BbLPWM  HOB npouec Ha
cABoABaHe.

3a noseye MHGOPMALUA OTHOCHO GyHKLMUUTE,
BKANtOYeHU B e-Routes, M 3a nonydyasaHe Ha
MHCTPYKUMM Kak Aa M u3nonsea, KaneHTwvT
MOXe fa ce 06bpHe KbM LieHTbpa 3a KOHTAKT ¢
KNWEHTW Ha MapKarTa.

13.5. Ynorpe6a Ha npunokeHneTo
e-ROUTES ce npepoctaBa Ha [oTtpebutens
camo 3a /nyHa ynotpeba KaTto notpebuten,
Taka Ye He MOXe fAa ce u3nonssa 3a 6usHec
uenun. Mopaam ToBa ca NpepHasHayeHn camo

Connect ONE — 06wy ycnoBuA 3a ekcnioaTauma n npoaaxoba



3a 06WYM HAaCOKMU U MHOOPMALMOHHM Lenn, a
He 33 opMUMaNHO BOAEHE HA AOKYMeHTauus
WAW  perucTpupaHe, Tobil  KaTo  BUHArM
CblUECTBYBa PUCK OT 3aryba maum nospeaa Ha
AaHHW, TaKa Ye He AaBame HUKAKBU rapaHuuun,
ye gaHHWUTe, KouTo 3anuceate ¢ e-ROUTES, we
6baaT 4OCTBMNHM MO BCAKO Bpeme.

®YHKUMOHANHOCTUTE, MPefOoCTaBAHU OT e-
ROUTES, ca camo 3a o06WM HAcoKM u
MHbOPMaLMA, Tbil KaTo MHPOPMaLLMATA MMa 33
uen Aa NpeaocTasy No-CKOpPo NpubansuTenHo,
OTKO/NIKOTO TOYHO npeacTasaHe. CnepoBaTenHo
He npegoctasame e-ROUTES, 3a pa ro
M3non3BaTe KaTo eAMHCTBEHa OCHOBA 3a
B3eMaHe Ha pelleHus, HATO ro npefocTaBaAme,
3a fda ro usnonseate, 3a Aa pewute ganu aa
U3BbPLWMTE ONpeseneHn AenCTBUA WAM He.
MNoTpebutenar TpabBa na 13nonsBa
cobcTBEHaTa CM MpeueHKa M MHeHue npu
Tb/IKyBaHeTO Ha pe3yntatute oT e-ROUTES c
ornep, Ha Te3n orpaHUYeHuA.

B cnyyalh  Ha  HecbOTBETCTBME  MeXAY
MHbopMmaumaTa, npegocTaseHa oT e-ROUTES, n
Tasu Ha MACTo, noTpebutenute Tpsbsa Aa
cnepgat Tasu Ha MACTO, NO-CMELMANHO BCUYKM
AQHHM, NOCOYEHW Ha  MbTHWUTE  3HaUM
(e/HOMOCOYHM yAMUM, 3HALM 3@ OrpaHUYeHUe
Ha ckopocTtTa v ap.). Mpy “3nonssaHe Ha e-
ROUTES notpebutenute TpsbBa pa ce
cbobpasaBaT € 06WOTO CbCTOAHWME Ha
Astomobuna u  Herosoto  obopyasaHe,
CbCTOAHMETO HA NBTA U METEOPOJIOrNYHUTE
ycnosua. lMpu BCUYKK caydan noTpebutenute
ca AnbKHM fa cnassaT Kodekca 3a AsukeHne
no nbTvWata W npasunata 3a NbTHA
6e3onacHocT.

13.6. YcTpoiicTBo 3a cmapTdoH
MocouyeHuTe no-gony Touku TpAbBa Aa 6baat
Bb3npuemann ot [loTpebutena kato obwa
npenopbKa, 3a Jit] ce rapaHTupa
6e3npob1emHOTO U3non3BaHe Ha e-ROUTES.

. cnasBaiTe nNpenopbKUTE Ha
npoussoauTeNUTE Ha
CMapTGOHM U  OMEepauuoHHU
cUCTEMM OTHOCHO MocneaHuUTe
BEpCMM Ha codTyepa, KOUTO
TpAbBa Aa 6bAe MHCTanMpaH
Ha cmapTdoHa Ha
notpebutens.

. MHCTanupainTe Hai-HoBaTa
Bepcua Ha codpTyepa Ha e-
ROUTES, HanunyHa B Apple
Store n Google PlayStore7

. 6pos Ha 3asBneHuATa
,aKTueupaHa/pabotewa BbB (HOHOB
pexum” Ha Herosws

cMmapTdoH, 32 Aa ce ocuUrypaT
ONTUMANHW  ycnoBuA  Mpwu
n3nonssaHeTo Ha e-ROUTES.

. fa cnassare
TeXHUYEeCcKuTe
M3MCKBaHMA Ha Apple un
Google npu usnonssaHe
Ha TexHonoruute Apple
CarPlay 1 Android Auto.

. Aa ce no3sonn Ha e-ROUTES
Aa Nony4n AocTbn A0
MECTOMNO/IONKEHNETO Ha
CMapTpOoHa U U3BECTUATA Ha
cmapTtdoHa, 3a ga ce
Bb3M0/13Ba OT Mb/IHATA
ycnyra.

13.7. TexHonoruu 3a penankKaumna
U3snonssaite e-ROUTES, TexHonoruute 3a
Bb3npoussexgaHe Ha Apple CarPlay u Android
Auto camo KoraTo ycnosuATa NO3BONABAT

6e3onacHOTO UM M3nonssaHe. WMsnonssaHeTo
Ha e-ROUTES, Apple CarPlay nau Android Auto
e Ha cobcTBeH pUCK Ha noTpebutens. OcseH
ToBa u3nonssaHeTo Ha Apple CarPlay u Android
Auto e npegmet e[IUHCTBEHO Ha
cnopasymeHue W/uAu ycnosus 3a nonssaHe,
ycTaHoBeHM Mexay Apple uwan Google un
MNoTtpebutens. Bcuyko, cBbp3aHo c Apple
CarPlay unu Android Auto, e oTroBopHOCT
eguHcTBeHO Ha Apple uam Google u BcuykM
cnopose ce pelwasaTt mexay Apple Inc. namn
Google Inc. ¥ KpalHUA KNUEHT.

14. [MpeasapuTtenHa noAroToBKa Ha
AKYMyNaToOpHU 6atepum 3a
eIeKTPUYECKM aBTOMO6UAM (+)

MNpepgaputenHata NoArotoska Ha batepuaTta e
yCcnyra 3a Hamb/IHO e/1eKTPUYECcKM aBToMobunu,
KOATO nomara fJa ce nogobpu BpemeTo 3a
6bp30 3apexpaHe C MOCTOAHEH TOK Npwu
cTyAeHn ycnosua 6naropapeHue Ha
3arpaBaHeTo Ha bGaTepuATa: moxe fa pabotn
aBTOMATUYHO WM PBYHO, KaTo ce aKTMBMpa OT
30 o 45 MUHYTU Npeam 3apexaaHeTo.

BHUMaHMWe, npeaBapuTenHata NOATOTOBKA Ha
6aTepuATa e M3NOA3Ba eHeprua OT BalaTa
6atepus, 3a 4@ ONTUMM3MPA NPeACTOALMA
npouec Ha 6bp30 3apekAaHe € NOCTOAHEH TOK.

14.1 lonycTMMOCT Ha aBTomo6una:

3a ycnyrata moraTt Aa KaHAMAQTCTBAT M3LANO
eNeKkTPUYeckn asBTomobuaun. [lonycTumocTTa Ha
NpeBO3HUTE CpeacTBa A0 Ycnyrata moxe Aa
6bae orpaHuWueHa O onpejeneHu Mogenn u
MOXe Aa ce NMPOMEHA BbB BPeMeTo. YTOUYHABA
ce, Ye BCAKa aKTyasnusauua ce uspbpsa 6es
npeagaputenHo ysegomieHune. TexHuyeckaTa
AOMNYCTUMOCT ce MpoBepsBa aBTOMATUYHO OT
cuctemuTe 3a  cBbp3BaHe 6e3  cneumanHu
npouecy Ha aboHaMeHT/aKTUBMpPaHe 3a KOeTo U
Aa e OT pelleHuaTa 3a nNpeaBapuTenHo
KOHAMLMOHMPaHe Ha aKymyaaTopa, 06ACHeHU B
cnefBalumTe rnaBu: HaUCTWMHA LWe ce npegnarat
pasanuHKu GyHKUMM/pELeHNA Bb3 OCHOBA Ha
Bb3MOXXHOCTUTE Ha Mogena.

Tesn ropecnomeHaTH Bb3MOXKHOCTU Ha MOAENa
He 3aBUCAT OT OTAE/IHUTE AbPIKaBU.
WHopmauma 3a Te3n BbL3MOXKHOCTM 33
npeagaputenHa noArotoBka Ha 6aTepuute
MOXKeTe i@ HamepuTe OH/alH Ha YEBCAWNTA Ha
MapKaTa, B pasjena 3a CBbp3aHoCT.

14.2 Teputopusa

Mopapo6HOCTM ~ OTHOCHO ~ Ha/lMYHOCTTa B
3aBUCMMOCT OT MoAena Ha asTomobuna
MOMeTe [ia HamepuTe B pasfena 3a CBbP3aHOCT
Ha yebcaiTa.

Hanuumneto " AONycTUMOCTTa Ha
npeagaputenHata noAroToska Ha
aKymynaTtopHaTta 6atepua KaTo LAN0 He 3aBUCAT
OT  pervoHuTe WAN  ObpXKasBuUTe:  MONSA,
HanpaBeTe cnpaBka B YEBCAMTA, 3a pa
pasbepeTe KOM peWeHWAs Cca HaAUyHU B
3aBUCUMOCT oT BbB3MOXHOCTUTE Ha
nnatpopmata Ha mogenuTe.

14.3 OnucaHue Ha ycnyrata:

MpepgaputenHata noAarotoBka Ha batepuAata
MOKe [la Ce OCBLLECTBM MO Pa3INYHU HAUYUHW, B
3aBUCUMOCT OT Bb3MOXKHOCTUTE Ha aBTomobuna
W HaNUYHWTE YCAyrn.

. ABTOMaTH4HA npeasaputenHa
noarotoBka Ha 6arepusAta ¢
TepMUYEH KOHTPOA Ha KabuHaTta

ToBa  pelieHMe  aBTOMATUYHO  MOATOTBA
aKymynaTtopHara 6arepun Ha Bawus
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€N1eKTPUYECKN aBTOMOBWA, KOraTo ce akTuBmpa
TepMUYHaTa NOAroToBKa Ha asTomobuna.
Moxe pAa ce aKTMBMpa OT KOHTpoOAWUTE Ha
KabuHata Ha 6opaa wAM OT MOBWUAHOTO
npunoxexHne bnarogapeHne Ha KAMMATUYHUTE
ycnyrn E-Remote controls: Korato 3anoyHe
oTonNeHneTo, BawaTta 6aTepua Cblo LlWe ce
3aTONANM, aKO BbHWHATa cpeAa O W3UCKBA
(Hanp. CtyaeHu ycnosua nog 15°C).

He 3abpasailTe, Ye 3a fAa He ce wu3yepnsa
npobersT Ha aBTomobuna, ycayraTa we pabotn
CamMoO aKO aBTOMOBUNBLT e BK/OYEH KbM
eNleKTpuyecKaTa Mpexa 1 e HacTpoeH Ha 100%
LeneBo 3apexaaHe.

ABTOMaTUYHaTa NpeABapuTesiHa NOATOTOBKA HA
baTepuata ¢ TemnepaTypaTa B KabuHata ce
npegnara  camo 3a NOAXOAAWM  MOAEenw,
npoussegeHn cnep  gekemspu 2024 .
PeweHneTo ¢ MOBUAHO NpuaoKeHWe U3KUCKBA
[OMYCTUMOCT M aKTMBMpaHe Ha ycayrute E-
Remote controls (B%. pasgen 12) 6es
AOMBAHUTENHU CTbMNKKU 33 aGOHaMEHT nwnun
aKTUBMpaHe.

MposepeTe  Bb3MOXHOCTUTE  Ha  BawwMA
aBToMob6un 3a Tasu cneumduuHa GyHKUMA B
pasgena 3a cebp3aHocT Ha YEBCANTA.

. ABTOMATUUHA npeaBaputenHa
noagrotoBka Ha 6artepusata - ¢
BrpajieHa cBbp3aHa HaBurauuma

ToBa  pelweHMe  aBTOMATUYHO  MOArOTBA
6atepuata Ha Balma eNneKkTpu4eckn
aBTOMOGMA, KOraTo MECTOMO/NOXEHMETO Ha
CTaHUWA 3a 6bP30 3apexaaHe C NOCTOAHEH TOK
(DC) e 3apafeHo KaTo CUpKa UAKM AecTUHaumA
BbB BrpajeHaTa HaBWUraLMOHHA cUCTEMA Ha
asTomobuna.
Korato cTaHuuATa 3a 6bp30 3apexgaHe C
NnocToAHeH TOK 6bAe pasnosHaTa KaTo uen Ha
HaBWraumara, 6atepuata Ha Balwma
eNneKTpomobun Le ce 3arpee aBTOMaTUYHO MO
BpemMe Ha  [BWXKeHWe, aKo  BbHLHaTa
Temnepatypa e nog 15°C u HMBOTO Ha
6aTepuaTa Ha aBTomobuna e Hag 20%.
Ta3u ycnyra 3a npeggaputesiHo 3apexaHe Ha
batepusaTa Moxe pAa Obae cnpaHa  cnep,
aKTMBMPaHE Ype3 MEHIOTO C  HaCcTPOMKK
,3apexaaHe”, NoKasaHoO  Ha  [/1IaBHOTO
YCTPOMCTBO Ha aBTomobuna.
Ycnyrata 33 aBTOMaTUYHO NpeABapuUTENHO
3apegaHe Ha GaTepuAaTa C  BrpageHa
HaBurauma e JAoCTbMHa camo 3a u3bpaHu
moaenn, npowussegeHn cneg mapTt 2025 .
M3nckBa npaBo Ha AJOCTbN [0 BrpajeHa
HaBUraums v akTuBMpaHe (BuKTe pasaen 2) 6es
AOMBAHUTENIHU  CTLMKM 33 aboHaMeHT wan
aKTUBMpaHe.
Mmaiite npeasua, ye batepuaTa ce msTow,asa
no-6bP30, KOraTo e aKTUBMPaHa aBTOMATUYHATA
noAroToBska Ha 6atepuaTa.
MposepeTe  Bb3MOXHOCTUTE  Ha  BawwMA
aBToMob6un 3a Tasn cneunduuHa GyHKUMA B
pasgena 3a cebp3aHocT Ha YEBCANTA

. PvuHa npepsaputenHa
NoAroToBKa Ha akymysaaTtopa

Bb3MOXKHO e Aa aKkTuBMpaTe U JeaKTusupaTe
pbyHaTa  npepBapuTenHa  MNOATOTOBKA  Ha
6aTepuATa Ha BalKMA aBTOMOGUN Ype3 MEHIOTO
33 HacTpoiKa ,3apexpaHe” B LEHTPanHOTO
YCTPOWCTBO Ha aBTOMO6GWAA, KOraTo BbHLUHATA
Temnepatypa e nog 15°C M HWMBOTO Ha
6atepusata Ha asTomobuna e Hag 20%.
MpeagaputenHaTta NOATrOTOBKA Lie MPOABANKM
mexay 20 u 45 MUHYTM M moXe Jda Obae
cnpAHa, ako e HeobxoANMO.

YcnyraTta 3a pbyHa npeasapuTeNnHa NOATOTOBKa
Ha 6aTepuATa e AOCTbMNHA 33 NOAXOAALLM
mogaenu, npousseaeHu cneg mapt 2025r., u we
ce npepnara 3aegHo ¢ ¢yHkuumte OnBoard
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,Charge” 3a BcuukM noaxoaAwM U3UANO
efiekTpuyeckn asTomobunv, 6e3 pa ca
HeobXOAMMM  JOMBAHWUTENHM  CTbMNKM 33
aboHAMEHT UM aKTUBMPAHE.

Wmaiite npeasua, ye 6atepuATa ce u3ToWaBa
no-6bp30, KOraTo e aKTMBMPaHa aBTOMATUYHATA
noArotoBka Ha 6aTepuaTa.

MpoBepeTe  Bb3MOMHOCTUTE  Ha  BalwwMA
aBTOMO6MA 33 Tasu cneuuduuHa PyHKUMA B
pasfena 3a cBbp3aHocT Ha YEBCAUTA

TEPUTOPUANIEH OBXBAT HA YCNIYTUTE

Feorpadckuat obxsar Ha Yenyrute,
npepocrtasaHu ot JOCTABYMKA Ha Ycnyrm 3a

KnveHTn, Kouto ca ce aboHupanu 3a TAX B
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CTpaHaTa cuM Ha npebuBaBaHe, e NOCOYeH B

YEBCAWMTA.
Mpunara npu nbTyBaHe
npebuBaBaHe U U3BbH HesA.
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Npuno:kenue ll: EBponeiicka N0OIMTUKA 32 NOBEPUTE/IHOCT HA CBbP3aHUTE NPEBO3HU CpeacTBa

Tasu MonnTuKa 3a noBepuTENHOCT 3a CBBbP3aHN NpeBo3HM cpeacTsa (,MoanTnKa 3a nosepuTenHocT”) ce npuaara 3a J/InyHuTe faHHM, KOMTo obpaboTBame
3a notpebutenute Ha Cebp3aHuTe ycayru nNpes Hawusa Astomobun, HawwuTe Yebcaitose uam MpunosxkeHve, KOUTo ca nognucanu O6LimTe ycnoBus Kato
KAMEHT MAKM KOMTO Ca YMbAHOMOLLEHM OT K/IMeHTa 4a MMaT A0CTbN 40 M Aa M3N0A3BaT CBbp3aHuTe yeayru.

Tasu MoNnTUKa 32 NOBEPUTE/IHOCT € U3roTBEeHa B CbOTBETCTBME C YaeH 13 oT PernameHT 679/2016 Ha EC (HapuyaH no-gony,, “,,GDPR”) v we Bv nomorHe aa
pasbepeTe no-gobpe Kak obpaboTeame BawaTta MHbopmaumsa.

B TO3M [OKYMEHT Le HaMepUTe HAKOM MPUMeEpPU 33 ToBa Kak obpabotBame JIMuHM AaHHM, KaKTo M OnpeseneHns, KOUTO NPenpaLwaTt Kbm no-nogpobHu
obAcHeHwW (B Kpasa Ha HacToAwaTa MoanTHKa 3a NOBEPUTE/THOCT) 33 TEPMUHWTE C TN1aBHU BYKBU B Hes. AKO XKenaeTe [ia MoNyYuTe HAKAKBM PassiCHEHUA BbB
Bpb3ka C Tasu [loAWTMKA 33 MOBEPUTENIHOCT WM HauMHa Ha obpaboTka Ha BawuTe [aHHM, MONA, UM3MNpaTeTe WCKaHeTo CU  Ha
appec:dataprotectionofficer@stellantis.com.

Kou cme Hue B 3aBMCMMOCT OT MapKaTa Ha ABTOMOGW/IA, KOMTO cTe M3Bpanu, He3aBUCUMUAT ALMUHUCTPATOP Ha JIMYHW AaHHW 3a
& BawwuTe J/InyHu AaHHN e:
> Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, UTanus; unu
> PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHuus;
(3a kpaTkocT ,,Mpoussoauten Ha asTomobunn”, ,Hnue” nnm ,Hac).

Kakeu gaHHu KaTo usso mokem Aa cbbrpame in nosydaBame creAHaTa MHGOPMaLMA 3a BaC AMPEKTHO OT Bac M OT
cvbupame u TPETU CTPaHW, B 3aBUCHMOCT OT BUAA Ha CBLP3aHUTE YC/IYTY M HAYMHa, MO KOMTO NoJlyyasate A0CTbN 40
\ obpaborsame TAX.

MoxeTe fa HamepuTe AONbAHUTENHA MHOOPMAUMA 33 NPUUMHUTE, MOPAM KoutTo obpaboTBame
Bawwute JIMyHu paHHuM, B pasgena ,3awo cbbupame u obpaborBame BawwuTte AaHHM no-gony.
MpepocTaBaHeTo Ha BawwuTe J/IMuHy AaHHY BUHarM e 6e3nnatHo u 6e3 nocneacTsus, ¢ UKKYEHUE Ha
npecneaBaHeTo Ha HAKOM Lenu.

PerucTpaumoHHun 4aHHu u goctobn Ao CBbp3aHuTe ycnyru

Korato ce peructpupate 3a gocTbn Ao Cebp3aHuTe ycayrv, we Bu nomonum fa BbBeaeTe waum
noTBbPAUTE HAKOM JIMYHM [aHHM, KaTo Hanpumep Baweto ume, pamunusa, umein agpec, gata Ha
paxgaHe U Homep Ha MobuneH TenedoH, KaKTO U Apyra MHPOPMALWA, KaTo Hanpumep OTrOBOP Ha
BbNPOC 3a curypHocT 1 MNH Koa, 3a a HW NOMOrHeTe A3 YCTaHOBUM CaMOIMYHOCTTa By npu goctbn o
yCAyru oT YCTpolicTBOTO Ha aBToMobuna uam oT Halute Yebeatose u [punokeHue.

[aHHK 33 aBTOMO6GMNA

Korato usnonssate CBbp3aHuTE yCayrn, MOXKeEM Aa cbbupame (Cblo no Bb3ayxa) nogobpenn [laHHu 3a
aBTomobuia, KaTo Hanpumep AaHHM 33 WodUpaHe (Hampumep MECTOMONOMKEHWUE, CKOPOCT U
pascToAHuA), Bpeme Ha paboTa Ha ABUraTens M BpeMe Ha U3K/oYBaHe, ako KabenbT Ha akymynaTtopa e
NPeKbCHAT, fMAarHOCTUKA Ha aKyMynaTopa, ABUKEHWE C U3BAZEH KoY, NpeanonaraeM c6bCbK, KaKTo
W AWArHOCTUYHM AAaHHM, KaTo Hanpumep, HO He Camo, HUBa Ha Maco M TOPUBO, HanAraHe B rymuTe u
CbCTOAHME Ha ABuraTens.

Tesu [laHHu 3a aBTomobMIa MOraT fa ce CBbPIKAT C BaC [0 CTEMEHTa, B KOATO Ca CBbP3aHu C YHUKaNeH
naeHtTubMKaTop, Kato Hanpumep UaeHTUdGUKALMOHEH HOMep Ha NpPeBo3HOTO cpeacTso uau VIN, uam ¢
BaLIMA aKayHT B CBbp3aHm yCIyru.

[laHHK 33 ycTpOiCTBOTO Ha aBTOMO6MAA

Ypes VYcrponcTBOTO Ha asTomobuna MoOKem ga cbbupame M npefoctaBame WMHPOpmauMa 3a
CbCTOAHMETO Ha 6aTepuATa, 32 U3NON3BAHETO HA HATUBHU MPWUIOKEHWA, UHCTANMPAHW B asToMobUa,
KaKTO M 33 Bpb3KaTa C MOBMAHATa MpeXa, KaTo Hampumep, KoraTto CBbpKeTe YCTpPOiCTBOTO, 3a Aa
ocurypuTte Bpb3Ka 3a AaHHM Ha asTomobuna.

[aHHK, cbbpaHu Ypes NnpunoKeHUeTo

Ypes [NpuiokeHneTo moxe Aa cbbupame nHPopmaums 3a YCTpoicTBOTO, HA KOETO TO € UHCTaMPaHo,
Hanpumep yHuKaneH MAeHTUGUKATOP U MHGOPMALMA 33 MECTOMOOKEHWUETO BU. [1pUIOKEHNETO BU
Nno3BoO/IABa Aa NpoBepsBaTe HAKOM AaHHWU (HanpuMmep MECTOMOJIOKEHWUETO), Aa W3BbPLUBATE HAKOU
AeWcTBMA (Hanpumep OTBapAHE Ha BpaTUTe) WAM [a HacTpoWBaTe nNpeaynpexaeHus (Hanpumep
reorpadckv orpaHuyenus/obnactu), cebp3ann ¢ AsTomobua.

WHdopmaLua 3a MecTononoKeHueTo Bu
Cbbupame nHPopMaLMA 32 MECTOMOIOKEHWNETO BY, 3a Aa nNpegocTaBame Csbp3aHu yoiyrn. Hanpumep,
3a @ NPefoCcTaBUM MbTHA MOMOLL, TPABBa Aa cbbupame M cnodensiMe TOYHOTO MECTOMONOMKEHNE Ha
AsTomoburia ¢ AOCTaBYUMLMTE HA YCAYIM 338 MbTHA NMomoll. BaweTto mectononoxeHve moxe aa 6vae
onpegeneHo ypes:

- CceH30puTe Ha aBTOMO6UNa;

- CeH30pUTe Ha YCTPOMCTBOTO, KOFaTo U3MON3BATE MPUJIOKEHNETO; U

- IP agpeca.
MoxeTe Aa orpaHuMuuTe CbOMPaHETO Ha AaHHW 33 MECTOMNOJIOXKEHMETO Ha Bawwua AsTomobun upes
HacTpoOWKUTe Ha YCTpoWcTBOTO Ha astomobuna (,PeXMM Ha nosepuTenHocT”) WM Tesn Ha
YCTpOWCTBOTO UAKM [MpUNOKEHMETO, KAKTO € ONUCaHo B pasaena ,Kak 0a KoHmpoaupame daHHUMe cu u
da ynpasnsasame uzbopa cu” no-gony.
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Mons, umaiiTe npeasua, 4Ye He MOXKeTe fa OTKaskeTe u3nonssaHeTo Ha WHpopmaumsa 3a
MeCTOMOoNOX}KEHNETO By, ako ToBa e He0bX04MMO 3a NpeocTaBaHe Ha CBbP3aHKU yCIyrM UAK 3a 3almTa
Ha HaLIWUTE UHTEPECU 1 TE3M Ha HALLIUTE KIUEHTM, KaKTO € 0BACHEHO No-401y.

[laHHW, U3BNEYEHN OT JleHOCTTa BU

[OKONKOTO e A0NYCTMMO CbIIaCHO NPUAOXKMMOTO 3aKOHOAATE/ICTBO 3a 3alMTa Ha AaHHWUTE, MOXeM Aa
cbbupame gonbaHWUTENHA MHOPMALMA 33 Bac Bb3 OCHOBA Ha B3aMMOAENCTBUETO BU CbC CBbp3aHuTe
ycnyru. Hanpumep moxkem aa pasbepem cTuna BU Ha WodmpaHe, Hal-4ecTo USMUHABAHMTE MapLLPYTH,
mecTaTa, KOMTO HU MHTepecyBaT.

B HAKoM cnyvam nHpopmaumaTa 3a Bac ce cbbupa n KombuHupa ypes Bawerto B3aumopelictene C
Hawara mpesa n/mam Hawwure Yebcaittose u NMpunoxeHue.

B HAKOM ApYrn cnyyau, ako ce CBbpMKeTe C Hac No MMeWn, nowa, TenepoH UAn No APYr HA4YMH BbLB
Bpb3Ka ¢ ABTOMOOM/IMTE UAN NOUCKaTe Apyra MHGopmaLuma, Hue cbbrpame v cbxpaHABame 3anuc Ha
BalLMTE JAHHM 3@ KOHTAKT, CbOOLLEHUA M HallMTe OTrOBOPWU. AKO Ce CBbpXKeTe € Hac no TenedoHa,
noseye uHbopmauuma We 6bae NpesocTaBeHa No Bpeme Ha pasrosBopa.

U3TOYHMK Ha
JINYHU JaHHKU

Mo Bpeme Ha U3non3BaHeTo Ha CBbLp3aHUTe YCayrv, MOXe Aa cbbupame AaHHM OT TPETU CTPaHU, KaTo
Hanpumep:

- [aHHK, cBbP3aHK € BOAAYM, pa3anyHKM OT Bac. AKo pa3spelumTe Ha Apyr BoAaY Aa ynpasansa
Bawwma AsTomobun u/mam ga vma A0CTbN 40 MAM Aa M3MN0N3Ba Balma akayHT B Cebp3aHute
yC/yr1 TOraBa npuvemate U ce CbriacABaTe, Ye MOXKEeM Ja NpeAocTaBum M Aa cbbupame
AAHHW NO Bpeme Ha U3Non3BaHeTo M. Tbii KaTo He CMe HaACHO Koe e IMLEeTOo, U3MoA3BaLlLo
CBbp3aHuTe yCayrM, pasauMyHo oT KiavedTa, uanata cbbpaHa wuHbopmauma we 6bae
cBbp3aHa ¢ Bac/Bawuma akayHT.

- [aHHW, cBbp3aHM C NbTHMUM. Mpumep 33 TOBA € CAy4anaT Ha npeagnonaraem CHAbCHK Ha
ABTOMOGMNA, Cneg, KOMTo CBbp3aHuUTe YC/Iyrvi akTMBMPAT CNewwHO NOBMKBaHe KbM Hac U/uam
obuiecTBeHUTE CYKOM 3a CNEeLHa NOMOLL, KOETO MOXKe [a BK/to4YBa 06paboTBaHe Ha AaHHK
Ha NbTHUUMTE BW. KaTo npumep, HO 6e3 Aa ce orpaHvuyaBa 4O TOBa, ApPYyrM caydau buxa
MOTI/IX i@ BK/IIOYBAT CMAHA Ha COOCTBEHOCTTA, KOraTo 3aKynuTe aBTONAPK HAa KOMNaHUA Uaun
aKo MOCOYUTE, Ye BOAAYBT He € COBCTBEHUK Ha ABTOMOOM/IA.

AKO HM NpeaoCTaBUTE AAHHU Ha TPeTU CTPaHW, BME HOCUTE OTFOBOPHOCT 3a CMOAeNAHEeTO Ha Tasun
MHbopmauma ¢ Hac M TpabGBa Aa CTe 3aKOHHO YMbAHOMOLLEHW A3 O HanpasuTe (T.e. A3 cTe
yNb/HOMOLLEHN OT TpeTaTa CTpaHa Aa crnogenate HelHata MHboOpMauuMAa MAM MO Apyra 3aKOHHA
npuymHa). Cblo Taka Tpabea Aa HU obe3leTUTe U3LANO 33 BCAKAKBU Kanbu, NpeTeHUUN AN UCKaHUA
3a obesLieTeHWe 3a Bpeam, KOUTO MOraT @ Bb3HWKHAT OT 06paboTKaTta Ha /IMYHM AaHHW HA TPeTU nua
B HapyLleHVe Ha MPUIOKMMOTO 3aKOHOAATENCTBO 3a 3alMTa Ha AaHHUTE M OT obpaboTKaTa Ha Bawwm
JINYHM JaHHM, NpeaocTaBeHn oT Bac no HebperKHOCT Ypes CBbp3aHUTe yCayriu.

3auwo cvbupame n
obpaborBame
BalUTe AaHHU

BawmuTe gaHHKU cnyXKarT 3a cnegHuUTe Lenu:

YnecHABaHe Ha Cb6MpPaHETO M KOPUTMPAHEeTO Ha BalUTe AaHHU

[JOKONKOTO e [OoMnycTUMO CbIIaCHO MPUAOXKMMOTO 3aKOHOAATENCTBO 33 3allMTa HA A3AHHUTE,
M3Non3Bame AaHHUTE, NPeAOCTaBEHM HU OT Bac (No-cneumanHo MHOGOPMaLMATA, Ye BeYe CTE K/IMEHT Ha
egoMH uan nosede [lpowvsBoauTeny Ha asTomobuan), 3a Aa akTyaausupame uMHbopmauuATa, KOATO
MMame 3a BacC KaTo COBCTBEHWMK HA HAKOM OT HawwuTe ABTOMOOMAM. B Te3n cnyyaun we Hanpasum
cnpaBka B HawwuTe 6asy AaHHM, 32 43 Y/NIECHUM aKTyanu3auuata MAW Aa KopurMpame HaauyHaTa
MHpOpMaLMsA, KOATO MMame 3a Bac KaTo KineHT.

Tasn 06paboTKa ce 0OCHOBABA Ha HALUWUA NIETUTUMEH MHTEPEC A NOAABPMKAME aKTYa/IHO KauyecTBOTO Ha
JInyHuTte fnaHHu 3a KnuenTure.

MpepocTaBaHe Ha CBbpP3aHUTE YC/IYTM U CBbP3aHATa C TAX NOAAPDIKKA

M3non3same faHHW, 3a Aa Bu nomorHem fa ce cBbpKeTe M Aa m3nonssate CBbp3aHuTe YCIyry,
BK/IOYMTE/THO, HO He Camo, CreLwHu nosukeaHma (Hanp. eCall, Help, paswupeHa nbTHa nomoLy), AoKAag
3a CbCTOAHMETO Ha npeBo3HOTO cpeacTBo (VHR), npomsaHa Ha cobcTBeHOCTTa M 33 4@ OTFOBOPUM Ha
BalwmTe 3aABKK, NPeasioKEHNA UAN AOKNAAN. Tasun e BK/IKOUYBA CbLLO Taka ONUMOHAHM YCAYTU, KOUTO
Bv no3sosiABaT Aa cnogenate uctopuata U GyHKUMUTE HA JaHHMTE OT YCTPOMCTBOTO Ha asTomobuna
upes [NpunoxeHnero. Korato HaKou Cebp3anu yoiyrv, n3bpaHu ot Bac, He ce NpefoCcTaBAT AUPEKTHO
OT Hac, a OT Hawu TbProBCckM MapTHLOPM, e NPefocTaBum camo [laHHWTEe, KOUTO ca CTporo
HeobXx04MMM 33 NPeAOCTAaBAHETO Ha TE3W YCAYTU.

ToBa o6paboTBaHe ce OCHOBABA Ha M3MbJAHEHUETO HA AOrOBOPHO 3aAb/IKEHWUE, NOCOYEHO B ObLMTe
YC/I0BYS UAWN HA NPEAA0rOBOPHU MEPKM, MPeAnpueT no Balle UcKaHe.

CnogensaHe Ha faHHK 3a NPEBO3HOTO CPEeACTBO C NPOU3BOAUTENA HA aBTOMOGUANa

Moxem aa cnogensame [aHHu 3a aBTomobuna, cbbpaHM No Bpeme Ha npeaocTasaHeTo Ha CBbp3aHuTe
yCAyru, ¢ npoussoauTens Ha asTomobuaum Stellantis, 3a ga my nossonvm ga nogo6pu asTomobunnte m
CBbp3aHUTE yCAyrv; aa uamepum edekTUBHOCTTA Ha TEXHWUTE YCAYyrM U Aa Cb3[3aLEM HOBWU YCAyru.
[aHHuTe 33 aBTOMObBMNa ce 06paboTeaT KaTo JIuHM AaHHK U/muam Kato O6obuieHa MHGopMaumsa, KaTo
N0 TO3M HaYMH He ce CBbP3BaT C JIMYHM AaHHM, CBbP3aHU C BaC.

ToBa o0bpaboTBaHe ce OCHOBaBa Ha JNErMTUMHWA HU MHTepec Aa Cb3gaBame M NoagbpKame
aBTOMOBM/IN M YCAYTM, KOUTO Ca HAUCTUHA MOE3HM 3a HALUWUTE K/IMEHTU.

Ob6paboTkaTa Mose Aa 6bae U3BbPLUEHA W KOraTo CTe 4aau CbI1acMeTo CH.
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Cnep, kato 6baaT npesageHu unm cbbpaHu, BawmTe 4aHHU MoraT Aa 6bAaT U3NoA3BaHU U 33 CIEAHUTE LeSn:

CnasBaHe Ha NPaBHU M JaHbYHU 3a4bJIKEHUA

Mokem Aa M3non3Bame BalMTe AaHHM, 33 Aa CNa3Bame NPaBHU M AaHbBYHM 334b/KeHUA (Hanp.
OTrOBOPHOCT 33 MPOAYKTU M A4p.), KOUTO Ca NPaBHOTO OCHOBaHMe 3a TakaBa o6paboTka Ha
BalUMTe AaHHWU. Te3n 3aAb/KeHUA MoraTt 4a BK/YBAT CbobliaBaHeTo Ha onpeaeneHun JaHHu
(Hanp. OaHHWM 3a peBO3HOTO CpeacTBO) Ha Ny6/JMYHM OpraHW, aKo TOBa Ce W3WUCKBa OT
HaLMOHANHOTO M/MNN eBPOMENCKOTO 3aKOHOAATeNCTBO (Hamp. Ha EBponeickata areHuus no
oKonHa cpeaa (EAOC) cbrnacHo PernameHT (EC) 2021/392) 1 BCUYKM M3BECTUA 3@ U3TErNAHE OT
rasapa, KOMTO CMe ANbXKHU A M3LAJEM B KAYecTBOTO CM Ha Mpou3BoauTen Ha AsTomobusa.
AKO Te3n M3BeCTMSA He Ce M3WCKBAT OT 3aKoHa BbB Bawarta cTpaHa, HMe wWwe rM M3npatMm
HEe3aBMCKMMO OT TOBa, KaKTO e 06ACHeHO No-noapo6Ho B pasaena ,3alimTa Ha HawuTe 1 BawuTe
MHTEpECU” No-gony.

OTKpUBaHe Ha aHOMaNuK B CBbP3aHUTe YCAyru Uau B asTomobuna

Moskem aa nsnonssame Bawwute [aHHW, ocobeHo [laHHWUTe 3a NPEBO3HOTO CPEACTBO U [JaHHUTE
3a YCTPOMCTBATa Ha MPEeBO3HOTO CPeACTBO, 32 A3 OTKPUEM U (aKO e Bb3MONKHO) Aa u3berHem
aHoManuu B CebpaHuTe ycayru uam Astomobusa.

ToBa ob6paboTBaHe ce ocHOBaBa Ha HEOOXOAMMOCTTA OT NpefoCcTaBAHe Ha CBbp3aHuTe yeayru
Nno Ha4yMHa 1 B CPOKOBETE, MocodeHn B O6LLMTE YCI0BMA, KAKTO U Ha NETUTUMHUA HU UHTepecC Aa
ocurypum epekTMBHOCT Ha ABTOMOOM/ BbB Bb3MOXHO Haii-ronama cteneH. Hama pa
nosly4yaBaTe HWKaKBM CbOOLLEHMA B Tasn BPb3Ka, OCBEH B OTroBOpP Ha Bawwua goknag 3a
aHomanua.

3alwmTa Ha HalmuTe UHTEpPecH U BalLUTe MHTepecu

ToBa obpaboTBaHe ce ocHOBaBa Ha HeObBXO4MMOCTTa OT NpeaocTaBaHe Ha CBbp3aHUTe ycayrm
No Ha4YMHa 1 B CPOKOBETE, MOCOYeHM B ObLIMTE YCNOBUA, KAKTO U Ha IETMTUMHUA HU UHTEepec Aa
oCcUTypum epeKTUBHOCT Ha ABTOMODMIA BbB Bb3MOMXKHO Hal-ronama creneH. Tasu Len BkAOYBA
OAMTU U OLEHKM Ha HawwuTe 6U3Hec onepauumn, KOHTPON Ha CUTYPHOCTTA, GUHAHCOB KOHTPOS,
nporpama 3a ynpas/ieHuWe Ha 3anucute U MHOpmaumATa M NO APYr HaYMH, CBbP3aH C
aAMUHUCTPMPAHETO Ha HawuTe 06K BU3Hec, CHETOBOAHU, AENOBOAHU U NPaBHU GYHKLMK.
Cbwo Taka we u3nonssame Bawwute pganHK, 3a ga Bu umsnpawame cboblieHUA OTHOCHO
6esonacHocTTa Ha Bawwua Astomobun/mapk (Hanp. CEpBM3HM KammaHWM, akTyasu3auuMu Ha
codTyepa 1 T.H.), AOPU aKO HAMA YCTAaHOBEHO 3aKOHOBO M3MCKBaHE 33 TOBA B CTpPaHaTa, B KOATO
ce Hamupare. B Ta3u Bpb3Ka, Mona, UMaliTe npeasus, Ye HAkou [laHHu 3a MpeBO3HOTO CpeacTBO
(T.e. anarHoctMyHM daHHM M VIN 6e3 no-HaTaTbluHO CBbp3BaHe c Baweto nuue) we 6baat
nsnpateHn Ha EBponeiickaTa areHumMa no okonHa cpepa (EAOC) Bb3 ocHOBa Ha 3ajaua,
M3MbJHEHA NPU yNpaXKHABaHe Ha opULMANHUTE MPABOMOLLMA, MPefoCTaBEHU HU CbrIacHO
PernameHnr (EC) 2021/392. ToBa He ca peknamHu, a cayskebHu cboblieHus, 3a Aa ce rapaHTupa
Bawara 6e3onacHOCT npu u3non3saHeTo Ha Bawwua Astomobusi. Tasu uen ce ocHoBaBa Ha
NEerMTUMHMA MHTepec 3a 3aliMTa Ha HalKuTe MHTepecn M 3almuTa Ha HaluTe KANEeHTW,
BK/IOUYUTENHO M Ha Bac.

Kak usnonssame
BalLUTe AaHHU
(meTop Ha
o6paboTKa)

[aHHuTe, cbbpaHu 3a LenuTe, MocoYeHn no-rope, ce o6paboTBaT KaKTO PbYHO, TaKa M uypes
aBToMaTu3MpaHa 06paboTKa, MOCPeacTBOM NPOrpamMu W/MAM anropuTMu, KOWUTO aHanusmpat
MHGOPMALLMA, KAaTO HaNPUMep AaHHM, U3BEAEHM OT BallaTa AeMHOCT. Bawmte [laHHM Cbluyo Taka
morat ga 6baat 06ekT Ha KombuHupaHe n/wam KpbCTocBaHe, AOKOMKOTO TOBa € A0MNYyCTUMO
CbINIAaCHO MNPUIOKMMOTO 3aKOHOAATE/NCTBO 3a 3almMTa Ha AaHHUTe. ToBa Hanpumep HU
No3BO/15IBA 13 pa3rpaHMunm cobCTBEHMKA OT AaHHMTE 3a ABTOMO6M1a, CBbP3aHu ¢ Bac.

Kak moxxem pa
pasKpuem BawmTe
AAHHU

Hwue paskpvBame BalwmTe AaHHW Ha CNeAHMA CMIUCBK ¢ anua/cybekTu (,Monyyatenn”):

- JlMua, ynb/IHOMOLLEHM OT Hac A3 WM3BbPLUBAT HAKOA OT AEMHOCTUTE, CBbP3aHW C
OAaHHUTE, ONUCaHW B TO3M AOKYMEHT: HalUM CAYXWUTENM W CbTPYAHWMUM, KOMTO ca
noenu 3agb/KeHue 3a NOBEPUTEIHOCT M CMas3sBaT CneuuduuHM npasmaa OTHOCHO
06paboTKaTa Ha BaLLMTE AAHHW;

- Hawwure ob6paborBawim faHHU: BbHIWHM CyBEKTM, Ha KOWUTO Aenerpame HAKOU
neHocTM no obpaboTeaHe. Hanpuvmep OOCTaBYUMLM HA CUCTEMM 3@ CUTYPHOCT,
CYETOBOAHM W APYrM KOHCY/NTaHTWU, AOCTaBYMUM Ha XOCTMHI Ha AaHHW v ap. Tasu
KaTeropuma BK/IHOYBA CbLO TaKa Halarta Mpexa U AOCTaBYMLMUTE Ha YCAYrU, KOUTO HU
nomarat 4a npefocraBame MbTHA NMOMOLL, 33 A3 MOraT 4a BM Pasno3HaAT KaTo Haw
KAVMEHT M a3 BM MPeasioKaT CbluMTe YyCIyrv Hascakbae B Espona. Mognucanu cme
CnopasymeHua C BCEKM OT HawwuTe Ob6paboTealiv AaHHKM, 3a Aa rapaHTUpame, 4e
BawwuTe aaHHK ce 06paboTBaT C NOAXOAALM rAPAHLLMU U CAMO MO Halle yKa3aHWe;

- CUCTEMHM aAMMUHUCTPATOPU:: HaLW CAYXKUTEAN UAN CAYKUTEeNn Ha ObpaboTtsaliy
MYHU [AHHM Ha KOWTO CMe Aenerupany ynpasiaeHWeTo Ha HawwuTte UT cuctemun um
KOWTO CNefloBaTENHO MOraT A3 MMaT 4OCTbN, A3 NPOMEHAT, Aa NPeKpaTasaT uav aa
orpaHunyasat o6paboTkaTa Ha BawuTe AaHHW. Te3un cybeKkTu ca nog6paHu, NoaxoaaLLo
0byyeHn U feiHOCTUTE MM Cce NpocnegaBaT OT CUCTEMM, KOWTO Te He MmoraTt Aa
NPOMEHSAT, KaKTO e NpeABMAEHO B pasnopeabuTe Ha KOMNETEHTHWUA HaA30PeH OpraH;

- HawmTte TbproBcKM NapTHLOPU: KOraTo HAKOW M36paHK OT Bac CBbpP3aHu yCayri He
ce npeaocTaBaT AMPEKTHO OT Hac, a OT HawwuTe TbproBCKM MNapTHLOPM, We
cbobliaBame Camo AaHHWUTE, KOMTO Ca CTPOro HeobxoAMMM 3a MpPefoCTaBAHETO Ha
Tesn ycayru. Bceku oT ropenocoyeHute nNapTHbLOPM M3BbPWBA obpaboTkaTa KaTto
HesaBucMM agMUHUCTPATOP Ha Balumnte gaHHW.

- MNpoussoguTenn Ha aBTomobunm: HawwmTe NpounsBoAUTENN Ha aBTOMOBUAK, HA KOUTO
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MOXeM Aa NpeaocTaBUM AaHHM 3a NPEBO3HOTO CPeAcTBO, CbbpaHW No Bpeme Ha
npepocTaBaHeTo Ha CBbp3aHWTe ycayru, ¢ uen nogobpsasaHe Ha AsTomobuna wu
CBbp3aHuTe ycnyru;

- MpaBonpunarawm opraHn UaM Apyr opraH, Y4MTO pasnopeadbu ca 3aAbKUTENHM 3]
Hac: paskpuBame Bawute gaHHU (BKAOYUTENHO MECTOMONOKEHUETO Ha ABTOMOONM1A)
3a UeAUTe Ha cnewHata nomol, W obuwiecTBeHata 6e30MacHOCT, KaTo Hanpumep,
Korato e HeobxoaMmo, 3a Aa ce Aafie Bb3MOXHOCT Ha NpaBonpuiaraliMTe opraHu,
nbTHaTa nomow, M caykbute 3a nbpea nomow, Aa Bu oTkpuAaTt, cnes Kato
npegnonaraem c6AbCbK aKTMBMPA CMEWHO MNOBWKBAHE KbM CMacUTe/NIHUTE CAyK6M
(Hanp. eCall), uaun 3a ga ce fage Bb3MOMKHOCT HA NPABOMpPWUAAraliMTe opraHu Aa
OTKpUAT ABTOMOOMA, aKo TO e 6uno o0baBeHO 3a OTKpagHaTto. Kato uano, Korato
TpabBa Aa cnasum cbaebHO pasnopexaaHe Uamn 3aKoH UK Aa ce 3alUTUM B CbaebHo
NpO13BOACTBO.

Kbge ce Hamupar
BalumTe AaHHU

Hue cme rnobanHa KomnaHua u CBbLp3aHUTe YCayrv ca 4OCTbMHU B MHOMECTBO HOPUCAMKLMN MO Leans
cBAT. ToBa O3HayaBa, Yye Bawwute [aHHM moraT Aa 6bAAT CbXpaHABAHMW, AOCTbMHM, W3MN0/3BaHMU,
06paboTBaHN U pasKpuBaHM M3BBH BalwaTa PUCAMKLMA, BKAOYMTENHO B pamKuTe Ha EBponelickus
cbto3, CbegMHEeHNTE aMepPUKAHCKM LWATU WAM BCAKA Apyra AbP)KaBa, B KOATO Ce HamupaT HawuTte
O6paboTBally IMYHU AaHHM U NOAU3MBAHUTENN WU KbAETO MOXE 3 C€ HaMUPaT TEXHUTE CbPBBHPU
AN MHOPACTPYKTYpU 3a u3umcneHus B obnak. lpeanpuvemame CTbMKM, 33 A3 rapaHTMpame, ye
obpaboTkaTta Ha BawwuTe [JaHHW OT HawwuTe MonyyaTenn e B CbOTBETCTBME C NPUNOKUMUTE 3aKOHMU 3a
3alMTa Ha JaHHUTE, BKAOYUTENIHO NpaBoTo Ha EC, Ha KoeTo cme noguvHeHu. KoraTto ce usmcksa oT
3aKoHogaTtencTsoto Ha EC 3a 3awmTa Ha gaHHWTe, npejaBaHeTo Ha Bawwute gaHHM Ha MonyuyaTtenu
n3BbH EC we 6bae npeameT Ha afeKBaTHU rapaHUuuM (KaTo Hanpumep CbOTBETHWTE CTaHAAPTHU
[OroBOpPHU Kay3mu Ha EC 3a npegasaHe Ha faHHU Mexay Abpxasu oT EC v gbpasu u3sbH EC) u/wam
APYro nNpaBHO OCHOBaHME CbrAacHO 3akoHoagatencrteoto Ha EC. 3a noseye MHPOpMaUMA OTHOCHO
afleKBaTHUTE nNpeanasHU MepKW, KOMTO CMe MPUIOKWUAM MO OTHOWweHWe Ha [aHHUTe, KouTo ce
npeAasaT Ha TPETU AbPKABU, MOASA, NULIETe HU Ha agpec: dataprotectionofficer@stellantis.com

Konko speme
CbXpaHABame
BalIUTe AaHHU

[aHHuTe, 06paboTBaHM 32 NOCOYEHUTE MO-TOPE LLeNN, Ce CbXPaHABAT 3a Nepuoaa, KOMTO ce cuuTta 3a
CTPOro HeobXoAMM 3a M3MbJAHEHMETO Ha Te3n uenun. [aHHuTte, 06paboTBaHM B CbOTBETCTBME CbC
3aKOHOBMTE 33aAb/IKEHWUA, Ha KOUTO CMe CyBeKT, ce CbXpaHaBaT 3a Mepuoaa, M3MCKBaH OT 3aKoHa.
JInuHnTe AaHHM, 06paboTBaHM C LEen 3alMTa Ha HaliMTE MHTEPECM M Ha MHTEpecuTe Ha Halwwute
notpebuTenu, ce CbxpaHABaT 40 U3TUYAHETO HA CPOKa, NPEABUAEH OT NMPUNOKMMOTO 3aKOHOAATENCTBO
3a 3aWuMTa Ha HawwuTe MHTepecu. Cnep M3TUYaHE HA CbOTBETHUA NepUoA/KpUTEepUid 3a CbXpaHeHue,
BawwTe [laHHK ce U3TPMBAT CbINIACHO HALIATA MOJIUTUKA 33 CbXpaHeHue.

MoxeTe Aa HM nomoauTe 3a noseye MHPOPMALMA OTHOCHO HaWMTE KPUTEPWUM M MNOAUTMKA 3a

CbXpaHeHWe Ha JaHHK, KaTo HU NuLueTe Tyk: dataprotectionofficer@stellantis.com

‘og.g
=

Kak pa
KOHTponupare
AaHHUTE CU 1 Aa
ynpasnsBsare
nsbopa cu

Mo BCAKO Bpeme MoKeTe Aa nouckare:

- [ocTbn A0 BawuTe 4aHHKU (NPaBO Ha AOCTHN): B 3aBUCMMOCT OT B3aMMOENCTBUETO BU C HAC
e BM NpefoCcTaBUM AaHHWUTE, KOUTO MMaMe 3a Bac, KaTo Hanpumep BaleTo MMe, Bb3pacT,
MUMENN afpec 1 NPeanoYnTaHms.

- YnpaxXHABaHe Ha MpPaBoOTO BM Ha NPEHOCMMOCT Ha /IMYHMTE BU AaHHM (nNpaBo Ha
NPEHOCUMOCT Ha AAHHUTE): KOrato € MPWIOXKMMO, We BM NpeaoCcTaBUM OnepaTMBHO
cbBMeCTUM dait, CbAbpiKall JaHHUTE, KOUTO MMaMe 33 Bac.

- KopurupaHe Ha gaHHUTe BM (NpaBo Ha KopurupaHe): Hanpyvmep MOXeTe Aa rnouckate oT
Hac Aa NPOMeHVMM agpeca BM Ha e/1eKTPOHHA Nowa Man TenedoHHUA BU HOMEP, aKo Te ca
HEMNpaBWUIHW;

- OrpaHuyaBaHe Ha o6paboTkata Ha Bawwute [laHHM (NpaBo Ha oOrpaHUYaBaHe Ha
ob6paboTKaTa): Hanpumep, Korato cmaTate, Ye o6paboTkaTa Ha BawuTe [JaHHW € He3aKoHHA
MNn ye 0bpaboTKaTta Bb3 OCHOBA Ha HALIWA NErMTUMEH MHTEPEC He e NOAXOAALLA;

- N3tpuBaHe Ha BawwuTte AaHHM (NPaBoO Ha M3TPUBAHE): HanpuMMep, aKo He Kenaete Aa
CbxpaHaBame BawmTte AaHHM M HAMA Apyra NpUYMHa 33 CbXPaHABAHETO MM (Hanp. ako Beue
He cTe cobCTBEHMK Ha ABTOMOGM/Ia U He )enaeTe Aa NoaabpiKaTte Bpb3Ka C Hac);

- Bb3passBaHe cpelly geiiHocTuTe no o6paboTeaHe (NpaBo Ha Bb3paxkeHue)

- OTTernsAHe Ha CbrAacueTo Bu (NpaBo Ha oTTernsAHe)

MoskeTe @ ynpakHUTe HAKOE OT ropenocoyeHuTe NpaBa, 4a U3pasuTe 3arpuxKeHoCT Uau 4a Nnojagere
»anba OTHOCHO M3MNON3BaHETO Ha BawmTe AaHHU AVPEKTHO Ha appec:
https://privacyportal.stellantis.com.

Mo BcAKo Bpeme moskeTe Aa:

- [a Cce CBbPXKETe C HALWeTo ANbXKHOCTHO JMUe Mo 3awuTa Ha AaHuute (ON34), Tyk
dataprotectionofficer@stellantis.com

- CBbpXKEeTe Ce C KOMNEeTEeHTHUA Haf30PEH OpraH, TYK MOXeTe a HAMEePUTE CNIUCHK Ha BCUYKM
HaZA30pHM OpraHu no aAbprKasu https://edpb.europa.eu/about-edpb/board/members_en

- [a npernexaarte U akTyanusmpare rolsima 4act oT JaHHWUTE, KOUTO CTe MPefoCTaBuAM, KaTo
Bnesete B npoduna cv u akTyanusupate uHbopmaumaTta B npoduna cu. Mons, umaiire
npeaBua, Ye MOXKEM Aa CbXpaHABaME KOMUA Ha MHPOPMALMATA, KOATO CTe aKTyannsmpanm,
MPOMEHW/IN UAN USTPUAU, KAKTO € paspeLleHo, B HalumnTe BU3HEC 3anncu 1 B HOPMasHUA XOZ4,
Ha HawwuTe GM3HecC onepauuu, KaKTO € paspelleHo WA Ce WM3WUCKBA OT MPUIOKMMOTO
3aKoHOZATeNcTBo. MoXKeTe CbLo Taka A4a NosyunTe A0CTbN A0 JOKNaau 3a CbCTOAHMETO Ha
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aBTOMOBMNa U MECTONONOXKEHMETO Ha aBToMobMANa Ypes npoduna cu B Yeayrute.

- CNMpaHe Ha AMCTaHUMOHHOTO npejasaHe M cbbupaHe Ha AaHHM 3a aBTomobuna ot Bawwua
ABTOMOGWA, C U3KNIOYEHNE HA aBAPUIHU U MBTHU YCAYTU U yCayru, cBbp3anu ¢ Wi-Fi. Hakon
cuctemm 3a 6€30MacHOCT, AMArHOCTUYHM W ApyrM cucTemn B aBTomobuna morat aa
npoAbAXKaT Aa reHepupat M cbxpaHaBaT MHdopmauua 3a pabotarta, 6esonacHocTTa u
[MarHoCTMKaTa, KoATo MoXe Aa 6bae AocTbnHa 3a HawaTa mpexka 1 3a Apyrv Aanua, KouTo
obcnyeat Bawmsa aBTomobuA.

- OTnuceaHe oT 6esnnaTteH NpobeH Nepuoa v AOCTbN A0 ONpeAeneHn ycayrv, 6asmpanHu Ha
aboHaMeHT OT TpeTu CcTpaHW, BKAuUMTENHo SiriusXM Radio u Wi-Fi hotspot. Ako ce
aboHuMpaTe 3a Te3n ycayrn Ha TPeTU CTPaHW B Kpasa Ha besnnaTHuA npobeH nepuog, Tpabsa
[a ce CBbpXKeTe AMPEKTHO C Te3n TbproBCKM MapTHbOPK, aKo KesaeTe BMNOCAEACTBME Aa
npekpaTuTe aboHaMeHTa CU 3a Te3W YCAYTY Ha TPETU CTPaHMU.

Kak 3awurasame
BalIUTe AAHHMU

Mpeanpuemame pasymHu npeanasHU MepKuU OT Gu3Myecka, TEXHONOTMYHA U OpraHM3aLMOHHa
rneAHa TOuKa, 33 Aa NpejoTBpaTMm 3arybata, 3s0ynotpebata wan NpomsaHaTa Ha AaHHUTE MOA,
Haw KOHTpo. Hanpumep:

= lapaHTMpame, Ye 00 BalWMTe AaHHWM MMaAT AOCTLN U M3MNON3BAT, C€ NPEXBLPAAT UK ce
pa3KpuBaT camo Ha MonyyaTtenu, Kouto TpabBa Aa UMAT JOCTHN A0 TaKMBA AaHHWU.

- CbLUO TaKa orpaHnyaBame obema Ha JaHHWUTE, KOUTO Ca AOCTbMHM, NPEXBbPIEHU MU
paskpuTu Ha MonyyaTenute, camo A0 TOBa, KOETO € HeobXOAMMO 3a U3MbAHEHME Ha
LenunTe NN KOHKPeTHUTE 3aJa4u, U3NbaHABaHK oT MonyyaTtens.

- KomnioTpute 1 cbpBbPUTE, Ha KOMTO Ce CbXPaHABAT BalLUTe AaHHW, Ce CbXpaHABaT B
3alMTeHa cpesa, KOHTPOIMPAT ce € Naposa € OrPaHNYeH AOCTbM U UMAT MHCTAAUPaHU
CTaHAAPTHU 3aLLMTHU CTEHU U aHTUBUPYCEH codTyep.

= XapTuMeHUTe KOMWUA Ha BCUYKM [OOKYMEHTW, CbAbPNAlLM BawuTe AaHHM (aKo uma
TaKMBa), CbLLO CE CbXPaHABAT B 3alLMUTEHA Cpeaa.

- YHULOXKaBaMe XapTMeHMN KOMMUA Ha AOKYMEHTH, CbAbpXKalm Bawv gaHHKW, KOUTO Beve
He ca HeobxoanuMM.

- KoraTo yHuwoxaBame faHHK, 3aNUCaHN U CbXpaHABaHM Nog popmaTa Ha eNIeKTPOHHU
dailnoBe, KOUTO Beye He ca HeobxoauMMM, Ce yBepABame, Ye TEXHUYECKM MeTof
(Hanpumep GopmaTt OT HUCKO HMBO) rapaHTMpa, Ye 3anucute He moraT fa 6bpat
Bb3MPOUN3BEAEHMN.

- NanTtonn, USB kntovoBe, MOBUAHM TenedoHU W APYrM eNeKTPOHHU Be3KUYHU
YCTPOICTBA, WU3MOA3BaHW OT HaWMTE CAYKUTENM, KOMTO MMAT AOCTbN A0 BawwuTe
AaHHW, ca 3awuTeHW. lMpenopbyBame Ha CAYXUTeAUTe Aa He CbxpaHasaT Bawwute
AAQHHU Ha TaKMBA YCTPOMCTBA, OCBEH aKO ToBa He e pasyMHO Heobxoaumo 3a
M3MbJHEHWETO Ha KOHKPeTHa 3ajava, KakTo e NocovyeHo B HactoAwaTa Monntuka 3a
NoBepPUTEHOCT.

- ObyyaBame cnyxuTenute cu pAa cnassaT Tasu [OAUTMKA 33 MNOBEPUTENHOCT M
M3BbpLIBAME AEWHOCTU NO HabntofeHWe, 3a Ja rapaHTUpame MOCTOAHHO crasBaHe u
Aa onpefenm epeKTUBHOCTTA Ha HawuTe TMPaKTMKM 3a  ynpaeneHWe Ha
noBepuTesIHOCTTa.

- Bcekn ObpaboTeall, faHHM, KOWTO M3NON3BAME, € 334 b/IKEH MO A0roBOpP A3 NOAABPKA
1 3al4MTaBa BaWmMTe AAHHK, KaTO U3MNON3BA MEPKM, KOMUTO Ca NO CbLLECTBO NOAJ06HU Ha
Tesn, NocoyeHn B HacToAwaTa MoAnTUKa 3a NOBEPUTENHOCT, UAN Ce U3UCKBAT CbIIAaCHO
NPUNOXKMMOTO 3aKOHOAATENCTBO 3a 3aluTa Ha AaHHUTE.

B cnyyaii, 4e NPUNOKMMOTO 3aKOHOAATE/ICTBO M3MCKBA HapyLIeHWe Ha CUTYPHOCTTA, BOAELO A0
CNly4allHO WKW HE3aKOHHO YHULLOXaBaHe, 3aryba, NPOMAHa, HepaspeleHo pasKpuBaHe WU
AOCTbN [0 AaHHW, KOWUTO ce NMpejasaT, CbXpaHABaT UM 0bpaboTeaT No Apyr HauuH, We 6baeTe
yBEOMEHN Bre 1 KOMMETEHTHUAT OpraH 3a 3aliMTa Ha AAaHHWTE, KaKTO ce W3WCKBa (Hampumep,
OCBEH aKO JaHHWTe He ca pa3bupaemu 3a HUKOE IMLE UN € MAJIKO BEPOATHO HapylleHWeTo Aa
AoBefie A0 PUCK 3a BawuTe npasa u ceoboam 1 Te3n Ha apyru anua).

KnneHTUTE Cca OTrOBOPHM 33 NOAADBPIKAHETO HA CUIYPHOCTTA Ha BCAKA Mapona, NoTpebutencku
naeHTMdUKaTop uam apyra ¢opma Ha yAocToBepABaHe, CBbp3aHa C NOAYYaBaHETO Ha A0CTbN
[oCBbLP3aHUTe YCIYrM U TEXHUA aKayHT. 3a Ada 3awutum Bac v Bawwute paHHW, moxem Aa
NpeycTaHOBUM W3MO0/A3BAaHETO Ha KOATO M Aa e oT Csbp3aHute ycnyrv, 6e3 npeaussectue, B
ovyakBaHe Ha pascnefBaHe, aKo Bb3HWKHE npobnem cbCc curypHocTTa. JocTbnbT A0 U
M3M0/3BaHETO Ha 3aLMTEHM C NAPONA U/UAN CUTYPHU 30HU HA KOATO M A@ e OT CBbp3aHuTe yCIyrm
WIN Ha CBbBP3aHMA C BaC aKayHT ca OrpaHWYeHW Ccamo A0 OTOpWU3UpaHW noTpebutenu.
HeoTopu3npaHWAT AocTbn A0 TakuBa obnacTn e 3abpaHeH M MoXKe [a AoBeje A0 HaKasaTesHO
npecnesBaHe UK rPaXKAaHCKU UCK.

KakBo He o6xBawia
Ta3u Nonutuka 3a
noBepuUTeNHOCT

Tasu NonnTrKa 3a noBepuTenHocT obAcHABa M obxBawa obpaboTKaTta, KOATO U3BbPLIBAME KaTo
ALMUHUCTPATOP Ha AAHHW.
Tasu MonnTnKa 3a NoBEPUTENHOCT He 0bxBalla 0bpaboTKaTa, U3BbpLIBaHA OT CYBEKTU, PAa3NIMUHK
OT Hac, BK/OYMTENHO U NO-CNELMANHO:
- obpaboTKaTa, M3BbPLUBAHA OT HallaTta Mpexa;
- 06paboTka, ussbpwBeaHa ot [lponsBoauteante Ha aBToMOOMAM KaTO  HE3aBUCUMM
AOMUHUCTPATOPU Ha AaHHWU;
- 06paboTKa, U3BBPLWBAHA OT APYrU THbProBCKM NapTHLOPK KaTo He3aBUCUMMU
ALMUHUCTPATOPU Ha AaHHM Ha onpegeneHn A0NbAHUTENHN CBbp3aHn YCayrn.
- 06paboTBaHe, M3BBPLUBAHO OT ONEPATOPU Ha HALMOHANEH HOMEP 3a CMeLIHW ClyYau B
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U3noA3BaHe Ha
[OaHHM 33 APYTH LeAn

CNyYait Ha cnewwHu nosukeaHua (eCall);
- 06paboTBaHe, M3BLPLIBAHO OT PEry1aToOpHW OpraHW, NpasBomnpuaaraly AU Apyru
CbAebHU UNY NPaBUTENCTBEHM CYBeKTH.
B Te3an ciyyan HMe He HOCMM OTrOBOPHOCT 3a o6paboTkaTa Ha BalWTe [aHHM, KOATO He e
obxBaHaTa oT TasnlMoAUTMKA 33 NOBEPUTE/THOCT.

Ako ce Hanokun aa obpaboTBame BawuTe AaHHWM NO Pa3AMYEH HAYMH WMAM 33 LLEAM, PA3AMYHKM OT
nocoueHuTe Tyk, e noAyuuTe cneumanHo yBegomaerme npeam Hayanoto Ha obpaboTkara.

Npomeru B
NonTukata 3a 3anasBame cu npaBoTo Aa agantupame u/uAM npomeHsme Tasu Moantuka 3a noBeputeaHoCT No
Bcako Bpeme. LLle Bu nHPopmmpame 3a Benuku cblyecTBeHn agantaumm/npomeHu.
noBeputeAHocT P W opmmp . A uiw/np
AMLieH3 MkoHuTe, malocTpupanmn B8 ToBa M3Bectne ca ,MkoHu 3a 3awmta Ha gaHHuTe” Ha EBponeickus
4 LeHTbp 3a noBeputeaHocT n knbepenrypHoct kbm YHnBepcuteta 8 Maactpuxt (ECPC) CC BY 4.0.
OnpezeneHms ObobuieHa nHbopmalya: oTHacAa ce Ao cTatuctuyecka nHpopmauma 3a Bac, koato He cbabpika

BallM AUYHM AAHHMN.
Mpunroskerre: o3HavaBa Bcako MobuaHo npunaoskeHmre 3a CBbP3aHM yCayTn.

Mapka: o3HauaBa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall nan Opel (cnopep cayyas).

[ponsBoantean Ha aBTomobKAM:: OTAEAHO WAM 33aedHO Ce OTHaca 3a cAaefHuTe cybekTu,
nevictBawm kato npomnsBoauteam Ha aBtomobuam: Stellantis Europe S.p.A. Corso Agnelli 200,
10135 TopuHo, WTaams; Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-78300 Poissy,
®paHupma; Opel Automobile GmbH, Bahnhofsplatz, D-65423 Russelsheim am Main, l'epmanua. 3a
ueanTe Ha Tasm MoanTuka 3a noBeputeaHoct MpowmsBoauten Ha aBTomobuam e To3n, koiTo
npousBexaa koHkpeTHa mapka ABTomobua, noHacToswem kakto caenBa: Stellantis Europe S.p.A.
3a Fiat, Fiat Professional, Alfa Romeo, Lancia, Abarth u Jeep; Stellantis Auto S.A.S. 3a Peugeot,
Citroén v DS automobiles; Opel Automobile GmbH 3a Opel u Vauxhall.

Komburmpade u/uan  npecuyare: ToBa e HabopbT OT HanmbAHO aBTomaTtv3avpaHu u
HeaBTomaTu3npaHu onepauun, konto kombrHupame ¢ gaHHUTE, M3BAeyeHn oT BawaTa AenHocT,
OaHHUTe, NpegocTaBern oT Bac, 3a ga npeaocTtaBum CBbp3aHUTE yeAyru.

Toprobekn naptHbopu: o3HavaBa cybektn oT TpeTw cTpaHu, Ha kowTo cbobuwaBame [aHHuTe,
kounTo ca cTporo Heobxoaumu 3a npegoctaBaHeTo Ha CBbp3aHuTe ycayru, kounto cte nomckaaum, Ho
konto He ce npegocTaBaT aupektHo OT Hac (Hanp. uHTepHeT Bpb3ka 3a ABTomobuaa). Lle
cbobuwaBame camo AaHHWTe, kouTo ca cTporo Heobxoaumu 3a NpeaocTaBaHeTo Ha Te3u YCAYTY.
Bcekun oT ropenocouenute cybektn usBupwBa obpabotkaTta B8 kavectBoto cu Ha HeszaBucum
aAMUHUCTPATOP Ha BaluTte AaHHMW.

CBbp3aHy  yeAayri: oTHacs ce A0 Habopa OT ycAayrM, onucaHn B8 O6buwwuTte ycaoBus Ha
aAMMHMUCTPATOpa Ha AaHHu, kakto M A0 cTaHA@pPTHWTE U AOMbAHWUTEAHWTE ycAyrn, ako ca
akTnBupaHm.

KaneHT: o3Ha4aBa amueTo, koeto e nognumcano ObwmTe ycaoBus 3a cBbp3aHmTe YAy,

ALMVHUCTPATOP Ha AaHHu: 03Ha4aBa lopuanyeckoto anue, nybAnyHMA opraH, caykbaTta nan apyro
obpasyBanune, koeto wHaMBuayanHo uam konektmBHO onpepens ueanTe w cpenctBata 3a
06paboTtBaHe Ha Bawute AMYHU AaHHWU. B apyru caydam ce npeawectBa oT Aymata ,Hesabucum”
(Hanp. ,He3aBucum agmuHUCTpaTop Ha AaHHKM®), 3a 4@ ce nocouyu, Ye Bawmte AMYHM OaHHM ce
obpaboTtBat oT cybekT, pasamueH oT AGMMHUCTPATOPa Ha AaHHMU.

ObpaboTBaly, AiHIM AaHHK: OTHAcA ce Ao Avue, koeTo aHrakupame ga 06paboTtBa Bawute AMuHm
[aHHW eAMHCTBEHO OT MMETO M CbrAACHO MUCMEHUTE MHCTPYKUMKM Ha ALMUHUCTPATOPA Ha AaHHU.

CeHzopu Ha ycrporctBoTo: 8 3aBucumoct oT BaweTo yctpoictBo ToBa ca ceHsopu kato
akcenepometpwy, sknupockonu, Bluetooth, Wi-fi u GPS, kouto no eanH vAM Apyr HauMH CNOAEAAT
nHdopmaumaTa, kosto cbbupar, upes ycTponctBoTo 1 caegoBaTeaHo Ypes npuaokeHneto. Ako ca
paspeLleHun oT HacTpolikuTe Ha YcTpolicTBoTo, Te HU No3BoanBaT aAa noayyaBame VHGopmaums 3a
BaweTo mectononokeHue.

YerponctBo: o3HavYaBa enektpoHHOTO ycTpoicTtBo (Hanp. cmapTdoH, cmapT YacoBHuk), Ha koeTto
cTe nsterAvan Mpuaoxkermeto n/muam ¢ koeto ocbluectBaBate goctbn Ao CBbP3aHMTE YCAYIU.

O6uwm yerobus: o3HavaBa ,06wmTe ycaoBua Ha ycayrute, 6asmpaHn Ha cBbpsaHocT”, kouto cTe
noanucanw, korato cte aktnBupanm CBbpsaHuTe ycayrm, u kownTo ca BuHarn Ha pasnonokeHune Ha
HawwTe YebcanToBe 1 MpuaokeHuneTo.

Halata mpexka: ToBa ca TbproBum Ha ApebHo n/vuam TbproBeku npeacraButean n/man cepBusm, ¢
kouTo ALMUHUCTPATOPBT Ha AaHHK e noanucan TbproBeku cnopasymerus 3a npoaaxk6ba Ha cBoute
aBtomobuan n aBtonapkoBe 1 kouto npeaocTaBaT acucTUpalLm YCAYTH.

Halwmte YebceantoBe: BkalouBat cTpaHuumute HU B coumanHuTe mpexkun u Hakou pasgear Ha
yebcantoBete Ha Hawata mpexka, kbaeto e 4ocTbnHa Tasm noAnTmka 3a noBepuUTeAHOCT.

AVYHM AaHHn: o3HavYaBa Bcaka MHGopmauma, cBbp3aHa ¢ MAEHTUOUUMPAHO UAM NoaAeXkallo Ha
noeHtmonumpare dusmyecko anue. Mpumepute BkalouBat agpec Ha eaektpoHHa nouwa (ako ce
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OoTHaca 4o eauH uAM noBeye acnektn Ha ¢usmyecko auue), ume n damuamna, aokymeHT 3a
CaMOAMYHOCT, HOMEpP Ha MobuAeH TenedoH MAM yHUKanHW umaeHTUdukaTopum, kaTto Hanpumep
noeHtmonkaumoreH Homep Ha aBromobuaa (VIN). 3a Bawe ynobctBo we obo3sHayaBame Benuku
AMYHWM A@HHKW, cNnoMeHaTw gocera, o6uo kato ,,JaHHn".

YHukannn naentudukatopu: osHavyaBa nHdopmaumsa, koato Bu naeHTMdUUMpa no yHnkaneH HaumH
mam  ypes koato mokeTte pa 6baete ugeHTUdUUMpaHu. [pu  aBtomobuaa yHukanHuTe
naeHtnounkatopun ca perncTpauMoHHUAT HOMep U UAeHTUOUKALMOHHUAT HoMep Ha aBTomobuaa
(VIN).

[arHn 3a aBromobuaa: o3HavaBa Bcuuku TexHuuecku, AMarHOCTUYHM U peaAHn aaHHuM, kouto e
Bb3morkHO aa 6baat cbbpaHm upes YcTponcTBoTo Ha aBTomMobUAa, MHCTaAMpaHO Ha ABTomobuAaa
(Hanp. mecTononoxenue, ckopocT u pascTosHusa, Bpeme Ha paboTa Ha aBuraTeas u Bpeme Ha
nskalouBaHe; ako kabenwT Ha akymyaaTopa e npekbcHaT, anarHocTtuka Ha akymyaatopa, aABukeHwne
¢ n3BaaeH kalou, npeanonaraem cbabewk, kakto v gnarHocTMyHM faHHK, kato Hanpvmep, HO He
camo, H1Ba Ha macAo 1 ropuBo, HararaHe B rymuTe 1 cbCTosHUE Ha ABuraTeas).

YerponctBo Ha ABTomobuaa: o3HavaBa NOOTAEAHO WAM 3aedHO ycTpoitcTBo, koeto moke aa
cbbupa gaHHKM 3a ABToMObBMAA, M TeAeMaTUYHOTO ycTpoicTBo (M cBbp3aHaTa ¢ Hero cum kapTa),
MHCTaAMpaHo Ha ABTomoburAa 1 no-gobpe onucaHo 8 O6wmTe ycroBusa.

CeHzopu Ha ABTomobuaa: ToBa ca ceHsopu, kato Wi-fi u GPS, konto no eamH MAM Apyr HauMH
cnoaeAnT cbbpaHaTa oT Tax MHopmMauma ypes ycTpoicTBoto Ha ABTomobuAa.

ABTOMOOWMA: OTHacA ce 3a aBTomobuma oT mapka Ha Stellantis Group.
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