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MpaBuna u ycnoBus 3a npogaxba n nanonssaHe Ha Connected Navigation u Connected
Voice Command (“Connected navigation Pack Plus”) n [leknapauus 3a noBepuTenHocT

1. Llenn

Llenta Ha Te3n ycrnoBmsa 3a npogaxba u
nsnonssaHe (,Ycnosua“) e pga peduHupar
npaBunara, ycnosusTa W npouegypuTte 3a
permctpauus (nbpBoHavaneH aboHaMeHT W
NOAHOBSIBAHE), KaKTO W oOrnepupaHe Ha
ycnyruTe 3a cBbp3aHa HaBurauusa Connected
Navigation 1  rnacoBo  pasno3HaBaHe
Connected Voice Command services (naket
.,connected Navigation Pack Plus“ ”) B
3aBUCMMOCT OT obxBaTa MM HanM4yHOCTTa B
abpxaBata (Kakto e nogpobHo onucaHo
noHaTaTbK B HacTosWwMTe YCNOBUS), KOUTO
WHOMBMOYANTHO M KOMEKTUBHO Ce Hapwuyat
,yenyrmte  (QOKONMKOTO €  MpUIIOXKMMO) B
HacToswmuTe Ycnosus. Teanm Ycnyrm ce
npegocTaBaT oT [locTaBymnka Ha ycnyru (Kakto
e geduHUpaHo B Knaysa 2 no-gosny) 1 ca 3a
n3non3eaHe C  3aKyNneHoTO  MPEeBO3HO
CpPeAcTBO, KOETO € efiHa OT npefgnaraHuTe oT
mMapkute Ha [lpousBoguTensi, Kakto e
aeduHmpaHo n n3bpoeHo B MNpunoxexHne 1.B
1. N KONTO € TexHU4yeckn [Jonyctum mn e
obopyaBaH C HaBuWrauuwoHHa cuctema B
aBTOMObMNa U CeH30peH ekpaH
(,ABTOMOOUNBT)

Tean ycnosus ce npunarat 3a Ycnyrute
(BKNIOYMTENHO MOLHOBSIBAHE) C Bapuauum B
3aBMCUMOCT OT YcnyraTa.

Korato gageHo nuue ce aboHnpa 3a Ycnyrute,
[OroBOpbT Ce CKNtovBa Mexay [locTtaBymka Ha
ycnyrm n toBa nuue (,KnueHTbT" nnu ,Bue’,
KaKkTo e aeduHupaHo B Touka 3.1 no-gony) m
Cce CbCTOM OT :

- Te3u YCoBUS, BKIMIOYUTENHO AOMbIHEHNUSA
1.An 1.B n 4, korato € Npunoxmmo,

- opmynspa 3a aboHaMeHT, KbM KOWMTO ca
NPUMNOXEHU HacToAWwmUTe YCMoBuSA UNu
KaKTO € MOCOYEHO B OHJaliH MarasuHa Ha

CbOTBETHATa Mapka aBToMObMnn, KakTo e
noco4eHo B lNpunoxeHune 1.B.2
(,Peugeot Service Store®), n

- [eknapauusita 3a MNOBEPUTESHOCT,
nocoyeHa B [MpunoxeHne 2, (HapuyaHa
"OoroBopsbT").

lMpenopbyBame Bu na npoyeteTe
BHUMATENHO  MNPUIOXUMUTE  YCNOBUA 1
NONUTUKK, KOUTO CbCTaBnsasaTt To3n [lorosop,
BKNIOUUTENHO  Hawarta [eknapauma  3a
noBepuTENHOCT, npeau Ga u3nonsearte
Ycnyrute. AKO uanonssarte yCcryrm Ha TpeTu
CTpaHu, Bue noTBbpXaasarte, ye
NpuUNOXUMKUTE  YCNOBMS  Ha  ycnyraTta,
npegoctaBeHn OT Tasu TpeTa CTpaHa, ca
o0Bbp3BaLLO CropasymMeHWe  eanHCTBEHO
mexay Bac v Tasn TpeTa cTpaHa, a He mexay
Bac ¥ pgocrtaBuMka Ha  ycnyrm - unu
npoussoauTensa, W 4Ye HuWe [encrteame
eQMHCTBEHO KaTo nocpefHuk mexay Bac wn
TasM Tpera cTpaHa. Hwne He Hocum
OTFOBOPHOCT 3a YCNoBWATa Ha Yycnyrara,
npegocTaBeHM OT TakaBa TpeTa CTpaHa,
BKMIOYUTENHO BCEKN LOCTABYMK Ha BE3KMYHM
yCnyru, W HAMame 3adbiDKEeHUs  Unu
OTrOBOPHOCTM CMpsIMO  Te3n YCroBUA Ha
ycnyraTta.

2. locTaBYMK Ha ycnyru u paskpuMBaHe Ha
OaHHU

2.1. KomnaHus, npegocTassila Yenyrute

Ycnyrute ce npegnarat ot PSA Automobiles
SA, c agpec Ha peructpaums 2-10 Boulevard
de I'Europe 78300 [loacu, ®PpaHumsa, wnu
APYro pAbllepHo papyxectBo Ha Stellantis,
(,JOCTaBYUKDBT Ha ycnyru“, ,Hue" unu
"Hac").

HaBuraumMoHHUAT GnoK u CEH30PHUAT eKpaH
NbpBOHA4YasIHO Cce AO0CTaBAT OT MACTOTO Ha
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npogaxba Ha nNpeBO3HOTO CPEeAcTBO B
MpexaTta Ha Mpou3BoauUTENs, NOCOYeHa BbB
dopmynspa 3a nopbyka Ha MPEBO3HOTO
cpeacTso (, [ bproBeubT Ha apebHO”).

CwvrnacHu cme ga Bu npegoctasum Yenyrute,
npu ycnosue 4ye npuemMete Te3un YCroBus .

2.2 ABTOMaTU4HO aKTUBMpaHe Ha
MpexoBaTa KOMyHMKaLMOHHa Bpb3Ka

Cnen kato KnueHTbT ce e aboHupan 3a
ycnyrata, npegoctaBsHa oT [JocTaByumka Ha
ycnyru, ce ycTaHoBsIBa MpeXxoBa
KOMYHMKaLMOHHA Bpb3ka mexay NpeBo3HOTO
CpeactBO M CbOTBETHUA  CbPBbP  3a
yrnpaBneHune Ha YCTPOMCTBA M Cce NoOAAbpPXKa 3a
N3BbpLIBAHE Ha HeObXoAMMOTO pasKpuBaHe
Ha paHHu 3a Connected Services. B noBeyeTo
cny4yan mpexoBaTa KOMYHMKaLMOHHA Bpb3ka
lle ce aKkTMBuMpa aBTOMAaTMYHO, HO B
onpegeneHn  cnydam  onepauuaTa  no
du3myecko akTuBmpaHe TpsaAbBa pa ce
n3BbpwKn oT aunbp. Mons, cBbpxeTe ce C
LleHTbpa 3a KOHTAKT C KIIMEHTM 3a MoBe4e
MHpopmaumnsa (nogpobHoCcTM 3a KOUTO ca
noco4eHu B ycrniosme 9 no-gony).

AKo KnneHTbT Xenae ga nMma KOHTPOn BbpXy
pasKpMBaHETO Ha AaHHWU, KNMeHTbT MoXe Mo
BCAKO BpemMe paa wu3bepe p[a orpaHuydm
CbOTBETHOTO  pasKpMBaHe Ha  [aHHW,
BKIIOYUTENHO pasKpuBaHETO Ha
MECTOMONOXEHNE UMW [NacoBN OaHHKW, KaTo
NMPOMEHN  CbLOTBETHUTE  HACTPOMKM  3a
noseputenHocTt 3a [lpeBO3HOTO CpeacTBo.
HaunHbT 3a npomMsiHAa Ha CbOTBETHUTE
HaCTPOMKM 3a MOBEpPUTESNIHOCT 3aBUCKU OT
obopyasaHeTo Ha AsTomMobuna. Mons, BuxTe
PbkoBOoACTBOTO Ha  cobBCTBEHMKaA  unn
HapbyHuka unn ce cebpxete ¢ LleHTbpa 3a

obcnyxBaHe Ha KNMEHTM 3a noBeye
MHopMauns.

Ako  KnueHTbT u13bepe pga orpaHuyum
pasKpMBaHETO Ha [aHHW, Mo-cneumanHo

pas3KpMBaHETO Ha JaHHWN 32 MECTOMONOXEHe,
TOBa MOXe [a OorpaHuyu npegocTtaBAHETO Ha
Ycnyrute.
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PaskpuBaHeTo Ha [JaHHW, HeobxoguMmo 3a
OCbLLEeCTBsAIBaHe Ha Bpb3KkaTa, ynpaBreHve Ha
YCTPOWCTBOTO, akTyanusauumn Ha codptyepa u
bpMyepa 1 3a ynpaBneHne Ha kogoBeTe No
nogpasbupaHe, He ce BNUSAST OT HACTPONKMTE
3a NOBEPUTENHOCT.

KnneHTtute ce 3agbikaBsaTr ga MHQopmupar
BCAKO nuue, wu3nonssawo Ycnyrute wnu
3aemallo macto B ABTomobuna 3a cbbupaHe
N paskpvBaHe Ha [aHHW, KaKTO € MOCOYEeHO
ponbrHuTenHo B knayanm 4 un 14 (Jludnm
AaHHKW) no-gony

3. YcnoBus 3a aboHaMeHT -
MpoabrmxutenHocT - [logHoBABaHe

3.1 YcnoBusi 3a aboHaMeHT

KnMeHTBLT, KOUTO e perncTpupaH nputexaten
nM cobCTBEHUK UNN ObNTOCPOYEH HaemaTen
Ha nNPeBO3HO CpPeACcTBO, MOXe pfa ce
perucTpupa 3a Ycnyrure.

TbM Kato cCbObpXaHWMEeTo Ha Ycnyrute e
cneumduyHo 3a HaLMOHaNH
Xapaktepuctuku, Ycnyrute tpssiéea ga 6baar
aboHnpaHu B OobpxaBaTa Ha npebvBaBaHe Ha
KnueHTa.

3.2 Mpoueaypa 3a abOHaMEeHT,
NPOoABLIMKUTENHOCT U NOAHOBABaHe

3.2.1 Ha macToTo Ha npogaxba Ha Tbproseua
Ha OpebHOo, aKo € NPUNOXUMO:

B cnyyanm Ha 3aKkynyBaHe B To4dkaTta 3a
npogaxba Ha TbproBey Ha ApebHO Ha HOBO
NpPeBO3HO CpeacTeo, obopyasaHo c
HaBUrauMoHHa cucTemMa B aBToMoOuna wu
CEH30peH eKkpaH KaTo CcTaHgapTHa unm
AonbhiHUTENHa onuums, Yenyrute ca
GeannatHM 3a nepuog oT 36 (Tpuaecet wm
LWeCT) meceua W ce npegnarat camo KaTo
naker.

[Mpe3 To3n 3-roguweH nepuog Ycnyrute Lie
ce npekparaTt aBTOMATWUYHO, ako
KOMyHMKaUMOHHATa Mpexa(u), u3nonssaHu
3a JocTaBKaTa UM, BeYe He e HanuyHa unu e
(ca) cunHo HacuTeHa nopaau U3KnYBaHe Ha

June 3, 2021 - Terms and conditions of sale and use of Connected Navigation and Connected Voice Command (“Connected navigation Pack
Plus”) and Privacy Statement




2G w/vinn 3G w/unn 4G mpexa, peluasart
TEeNeKOMYHUKaLNOHHUTE NpeBO3Bayu.
MHdopmaumaTta 3a npekpaTtaBaHe we b6bae
npegocraBeHa Ha yebcanToBeTe Ha MapkaTta
npeBO3HO cpeacTBo Hamn-manko 30 aHu npeau
Kpasi Ha YcnyraTa.

3.2.2 OnnaviH B Peugeot Service Store

B cnyyan Ha 3akynyBaHe Ha npeBO3HO
cpenctso, o06opyABaHO C  HaBWUraLMOHHa
cuctemMa B aBToMobuna M CeH30peH ekpaH
KaTo cTaHgapT wunuM KaTto AoMbIiHUTENHa
onuus, Ycnyrute ca 6esnnatHu 3a nepuog ot
36 (TpnaeceT u WecCT) meceLla u ce npegnarat
CaMO KaTo Naker.

Tasn GesnnatHa odepTa € [ocTbMHa 3a
NPEeBO3HO CPEACTBO, KOETO HE € HaBbPLUMIIO
36 (TpuaeceT m WwecT) meceua, CYATAHO OT
NMbpBUSA OEH OT HOBMS rapaHUMOHEH nepuon
Ha NPOW3BOAUTENS Ha NPEBO3HOTO CPeacCTBO,
KaKTO € NOCOYEHO B permcTpaLMoHHUS TarnoH,
N caMo ako He e e 6un aboHupaH npeau 3a
TOBa NPEBO3HO CPEACTBO.

Korato [lpeBo3HOTO cpeactBo He e
HaBbpwuno 36 (TpuaeceT U WecCT) meceua,
CYMTaHO OT nNMbpBUS OEH OT HOBUS
rapaHuMOHEeH nepuog Ha Npou3BOAUTENS Ha
NPeBO3HOTO CPEeACTBO, KAKTO € MOCOYEHO B
pPErncTpaunoHHNA TanoH, n KnneHToT Bede e
oun aboHupaH 3a 6e3nnatHa odepTta 3a ToBa
npeBO3HO cpeactso, 6w cnegesano ga ce
Bb3Mon3ea OT OCTaBalusa nepuog Ha Tasu
beannaTtHa odepTa.

Mo Bpeme Ha ropecnomMeHaTus 3-rogulleH

nepvog Ycnyrute Wwe ce  NpekpaTaT
aBTOMAaTMYHO, ako KOMYHMKaLMOHHaTa
Mpexa(n), N3Non3BaHn 3a TSXHOTO

AocTaBsiHe, Beve He e(ca) Hann4yHa unu e(ca)
cUnHo HacuteHa nopagun 2G n/vnu 3G n/nnu
4G Mpexa u3KM4YBaHe MO peleHne Ha
TeNeKoOMYHMKaLUMOHHUTE oneparopu.
MHdopmaumsta 3a npekpataBaHe e 6bae
npepocTaBeHa Ha yebcanToBeTe Ha Mapkara
Ha  CbOTBETHOTO  MNPEBO3HO  CPencTBO
Hanmanko 30 gHW Npeaun Kpas Ha YcnyraTa.

Cnen Bcekn poroBopeH nepuod, KnueHtsT
MOXe Ada nogHosu YcnyruTe 3a nepuog ot 12
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(oBaHapeceT) unu 36 (TpMaeceT U LIECT)
Meceua cpeLly AOMbIHUTENHa ueHa, OCBeH
ako KOMYHMKaLMOHHaTa mMpexa(u),
N3MNon3BaHn 3a goctaBkaTa UM, He e(ca) Beye
He € Hanu4Ha nopaaw 4o usknio4yBaHe Ha 4G
Mpexarta, peLleHo OT TENEKOMYHUKALMOHHUTE
onepaTopw.

Mo Bpeme Ha Te3n 12 (gBaHagecet) unu 36
(TpMoeceT M WeCT) MecevyHu nepuoamn
Ycnyrute Wwe ce npekpaTaT aBTOMaTUYHO, ako
KOMYHMKaLMOHHaTa Mpexa(u), nanonasaHa 3a
AocTaBkaTa UM, BeYe He e HanumyHa unu e (ca)
CUNHO HacuteHa nopagn 2G w/  wnm
nsknrouBaHe Ha 3G u/unm 4G mpexa, peLueHo
OT TenekoMyHuKauuoHHUTe onepaTtopu. B
cnyyanm Ha npekpaTtaBaHe [lOCTaBYMKLT Ha
ycnyrata  wwvnn  lponsBogutensar  we
n3npartat npegussectne o KnueHta Ham-
Manko 30 OHM npean nNpUKNKOYBaHe Ha
Ycnyrute u ueHaTa we 6bae Bb3CTaHOBEHA
Ha KnueHTa nponopunoHanHo B 3aBUCUMOCT
OT Nepuoaa Ha HanM4yHoCT Ha YcnyruTe..

Peugeot Service Store e  yebcawur,
agMuMHUCTpUpaH ot [locTaBynka Ha ycrnyrata
WNn OT camMusa Hero, WM OT WMETO Ha
Mpounssoantens, kbaeto KnneHTbT Moxe Aa
ce perucTtpupa vunv ga nogHoBu Ycnyruteq
KaKToO M ga 3akynu unu ga ce aboHupa 3a
AOMbAHUTENHN  YCNYrn, NPUIIOXEHUA  WUn
dyHKumoHanHocTn. Peugeot Service Store ce
aKkTyanuampa C HOBW YCnyrun, NPUIOXEHNsa U
PYHKLMOHANHOCTH.

Te3un ycnoBust morat ga 6boaT NPOMEHeHn u
npu NOgHOBSIBAHE N OT KNNEHTUTE Ce U3NCKBaA
Aa onobpaT HoBaTa BepCus.

4. Onucanme Ha ycnyrute

4.1 O6WM nonoxeHus

Ycnyrute ce CbCTOAT OT AOCTbMN Ha 6opaa B
[MpeBO3HOTO CpeacTBO A0 YenyruTte, onnucaHm
B knaysa 4.2 no-gony, nocpeacTteoMm
CEH30pHUA eKpaH, MOHTUpaH B [1peBO3HOTO
cpeacTBo, WNM  4pes rrnacoea KomaHaa.
Ycnyrute msnckBaT CBbpP3aHUM Bb3MOXHOCTU
Ha NPEeBO3HOTO CPEACTBO 3a U3NbIIHEHWE Ha
YHKUNUTE, OnNucaHu B Todka 4.2 no-gony, u
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HeobxoouMMKn akTyanusauum Ha 6opaosus
dbpMyep 1 codpTyep 3a npenocraBsHe Ha
Yenyrute (BUXTe Kraysa 2 u 8).

KnueHTnte ce 3agb/mkaBaT pJda cnasear
ycnosudata Ha [loroBopa 1 3agb/hKeHUeTo aa
orpaHu4aT u3nonsBaHeTo Ha Ycnyrute o
HOpMmarHa yactHa ynotpeba, B CbOTBETCTBUE
C [JeuncTealimte 3akoHM W pasnopenbun u
npasaTta Ha TPeTU CTpaHWu. Ycnyrute ca camo
3a npefgocTaBsaHe Ha fiMdHa MHdopMaums Ha
Knnenta. OT Bac He e paspelleHO HUKaKBO
TbProBCKO n3nonssaHe Ha AaHHW,
npeacTaBeHun B Yenyrute, 4OPU YacTUYHO.

Ako [JocTaBYMKBbT Ha YyCcnyru npeueHu, 4ve
n3non3BaHeTo Ha Ycnyrute oT Bac e TonkoBa
NPEKOMEPHO, Ye Npeydn UM Moxe aa nonpeym
Ha cnocobHocTTa Ha [JocTtaBymka Ha ycnyru
aa npegocrass HaBPEMEHHM,
BMCOKOKaAYeCTBEHN Ycnyrm Ha p[pyrute cm
aboHatn, unn ako [OCTaBYMKBT Ha yCrnyru
npeueHn, Ye nsnonssaHeTo By npeacrasnsea
Heyno6cTBO, 3rnoynotpeba, unv no Apyr Ha4YmH
He e B CbOTBETCTBUE C U3MUCKBAHMATA Ha Te3n
ycnosud, [JocTaBuMKbT Ha ycrnyrm Moxe, Mo
CBOE YCMOTpeHue, [a Chpe unv npekpatu
BCUYKM MMM YacT OT npegocTaBsHUTe Bwu
Ycnyru, 6e3 npegBapuTenHo npeavssecTtue.

3a noseve MHdopMaums OTHOCHO
CbAbpXXaHWETO, MpaBunarta, ycnosuatTa W
npouenypute 3a WU3Non3eaHe Ha Ycnyrute
KnveHTnte m™morat ga ce KOHcynTupar c
pasgena ¢ Yecto 3agaBaHM BbMpPOCK, KaTo
cneggart Bpb3kaTa, nocodeHa B [1punoxeHue
1.B.2, unn pa ce cBbpXaT CbC CbOTBETHMUA
LEHTbP 3a KOHTaKT C KIIMEHTU, 3a KOMTO ca
AaneHuv B knaysa 9 no-gony.

Ycnyrute BKMOYBaT  MECTOMOMOXEeHWe Ha
NPeBO3HOTO CPeacTBO M [MAacoBU  LaHHW.
Pasbupankn, 4e ToBa We  OrpaHuyn
npegocTaBaHETO Ha Ycnyrute, MoxeTe Aa
AeakTusuparte MECTOMONOXEHNETO Ha
MpeBO3HOTO CpeacTBO MO BCAKO BpemMe W
6e3nnaTtHO, KaTto W3MbIHUTE npoueaypwvTe,
onucaHun B JOKYMeHTauusTa Ha AsTomobuna,
UIn KaTo ce cBbpXKeTe ¢ LleHTbpa 3a KOHTaKT
C KNueHTU. KnueHTtute ca UHOPMUPAHU U
npuemar, Yye B Cllyyan, 4ye YCTPOMCTBOTO 3a
crnogensdHe Ha JaHHU e JeaKTUBMPAHO, HAMA
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Ja € Bb3MOXHO NpPedocTaBsHETO Ha
onpegeneHn Ycnyrun. KnneHntute TtpabsBa ga
aKTMBMpaT MOBTOPHO YCTPOMCTBOTO, 3a [Aa
nonyyaT 4OCTbMN 4O CbOTBETHUTE YCNyru.

Ako KnueHTbT He nogHoBu [loroBopa nnm ako
aboHamMeHTbLT Obae npekpaTeH, HSAKou
peneBaHTHU JaHHM 3a YCnyrnte, n3nonasaium
npegocraBeHaTa 4pes3 Ycnyrute KapTa, HaMa
Aa 6baat aktyanusmpanun unm morat ga 6aart
npemMaxHaTn Unm N3TpuTun.

KnneHTbT MOXe gOa nMnoHece Takcu OoT
AoCTaBdYMka Ha  MoOBunHM  ycnyrm  3a
n3non3eaHe Ha MOOWMHW AaHHW, SMS unu
rmacoBu ycnyrn, ako KnueHTbT w3nonasa
cMapToH 3a onpefeneHn QyHKUUK, npu
KOMTO MOXe fa caBou TenedoHa cu 4ypes
Bluetooth nnu gokato mMsnonsea yHKkUMATa
3a aybnupaHe, gocTbnHa Ypes Hanp. Apple
CarPlay™ wnnu Android Auto™

Mopagu ToBa MoXe Aa 6baeTe TakcyBaHW 3a
AOMbIIHUTENHN Takeu oT Bawmna gocrtaBymk Ha
MOBUNHKM ycnyrn n cnegoeartenHo Tpsibea ga
Ce KOHCynTupate CbC CbLMS OTHOCHO
HeroBsaTa CTPYKTypa Ha TakCyBaHe 3a TakoBa
n3nona3saHe Ha MOBUITHM ycnyrn. AcHO e, Ye
BawwmaT goctaBunMk Ha MOOGUMHWM ycnyru e
TpeTa CTpaHa 1 OTAENHO OT Hac, Taka 4e Hue
HEe HOCWM OTrOBOPHOCT 3a TaKcuTe, KOWUTO
Bawmuar gocrtaBuvMK Ha MOOBUITHM ycnyru Bwm
TakcyBa. AKO BbB Bpb3Ka C TakmBa OYHKLUU
He »>kenaete pJda wu3nonseaTe naketa Ha
AOoCTaByYMKa Ha MOOUNHKM ycnyrm unuv ga
nnawaTte Takcum OT Bawwus goctaBuvK Ha
MobunHu ycnyrn, ToraBa He TpaAbBa Aa
n3nonasate cMapToHa 3a TakmBa PYHKLNN.

4.2 OnucaHue Ha YcnyruTte

MNpwn cnasBaHe Ha knaysa 3 Mno-rope BbB
Bpb3ka C aBTOMATMYHOTO MpekpaTsiBaHe W
Knayaute no-gosy OTHOCHO aHynMpaHeTo Unu
npeacpoYHoTo  npekpatsaBaHe, KnuveHTuTe
npuaobueaT NpaBoToO Aa n3nonaeat Ycnyrure,
onuMcaHu no-g4ony, 3a nepuoda, 3a KOWTO e
aboHupaH.
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4.2.1 Cebp3aHa Hasuzauus (Connected

Navigation)

Cebp3aHaTa HaBuraums BKISlOMBa cnegHuTe
dYHKUMK, NpU ycnosue 4ye Tasn nHopmaums
ce cvbumpa or TOMTOM SALES BY,
XoflaHacka Komnawus, ¢ agpec 154 De
Ruyterkade, 1011AC, AmcTtepaam, XonaHgus
(,13paten Ha ycnyru®) unu oT KOATO M Aa e
TpeTa cTpaHa, NocoveHa unv AoroBopeHa ot
W3patena Ha ycniyraTta.

- OHnatH mpaguk: Tasu ycnyra no3sosnssa
CbCTOSIHWETO Ha Tpaduka aa ce nokassa B
noyTU peanHo Bpeme, MNpu YCrioBue 4e
TOBa € UHopmauus, KoaTo ce cbbupa ot
N3paTtensa Ha ycnyrata. Ycnosusita Ha
ABWXXEHME NO NnaHupaHust MapLlipyT ce
obobLlaBaT camMo Korato HaBuralMoHHaTa
cucTeMa ce M3NOon3Ba B PeXum Ha musrneq
npu wodupaxe.

Korato onuusata 3a ynpaeneHue Ha
TpadvKa e B pbyeH unuv noryasTomaTnyeH
pexuMm, Ha noTpebutenute morat ga 6baar
NpeanoXeHn anTepHaTUBHU MapLIpyTU B
cnyyam Ha nNpoMeHW B YycnosusTa Ha
Tpaduka no nnaHupaHMa Mapupyt. B
aBTOMaTMYEH pPEeXMM  MapupyTbT Cce
npensyncrisiBa asBTOMaTUYHO B pearnHo
BpeMe B Criy4yal Ha NpOMEHU B yCroBusaTa
Ha OBWXeHWe No nfaHupaHnsa MapLupyT.

- MecmHo epeme: Tasn ycnyra nossosisisa
Aa ce nokassaT NPOrHo3u 3a BpemMeTo Mo
MapLipyTa Ha Bofava n Ha
MEeCTOHa3Ha4YeHNEeTO, KakTo U Ha KapTaTa
Ha HaBWraynoHHata  cucTema Ha
NPeBO3HOTO CPeacTBO, MpWU yCnoBue 4ye
Ta3n nHdopmauus ce cbbupa ot
W3patens Ha ycnyraTa.

- VIHgbopmauusi 3a Hanu4yHU _rnapkomecma:
Ta3u ycnyra no3BonsiBa NapkMHIUTe Aa ce
nokaseaT Mo MapLupyTa Ha Bodaya U Ha
MEeCTOHa3Ha4YeHMeTo, KakTo M Ha KapTaTa
Ha  HaBuMrauMoHHaTa  cucTemMa  Ha
NPeBO3HOTO CPeAcTBO, MpU YCroBue 4e
Tasu nHdopMauus ce cboupa ot Mspatens
Ha ycnyrata. 3a BCEKM MNapKWMHI ca
nocoveHn ceBobogHM MecTa W LeHaTa, npu
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ycrnosue Yye Tasu MHdopmaumsa ce cbbupa
oT Nspatensa Ha ycnyrarta.

- LJeHu Ha eopusama: Tasu ycnyra

nossonsBa 6eH3nHOCTaHUMUTE pJa ce
nokaseaT No MaplupyTa Ha Bogada U Ha
MeCTOHa3Ha4YeHNeTo, KakTO U Ha KapTtaTta
Ha HaBuraynoHHara cuctema Ha
aBTomobuna.  MecTononoxeHneto  Ha
GeH3nHOCTaHUUNTE K NocnegHaTa HanmyHa
LeHa Ha ropuMBOTO Ce MokasBaT caMoO C
WHOMKaTMBHA Ues, Npu ycrnosue 4ye Tasu
nHpopmauusa ce cvbupa ot N3pgatens Ha
ycnyraTta.

- 3apsdHu _cmaHuuu: (docmbrnHO camo 3a

efiekmpuyecku unu XubpudHu
asmomobunu) Ta3sn ycnyra no3BonsaBsa
Onu3kuTe 3apsaHn CTaHUUKU, TEXHUAT Bpon
N MECTOMNONIOXEHNE B peariHo BpeME Mo
MapLupyTa Ha Bogada, KakTo U Ha KapTtaTa
Ha HaBUraumoHHaTa cuctema Ha
NPEeBO3HOTO CPEACTBO, MpU YCrnoBue 4e
Tasn nHdopmauma ce cbbupa ot N3garensa
Ha ycnyraTa.

OHnatH mbpceHe: [Npu ycnosue, 4e Tasun
nHdopmauus ce cbbupa ot N3gartena Ha
ycnyrarta, Ta3u ycryra no3BosnsiBa TbpceHe
Ha agpec unM TO4YKa Ha MHTEpec Bb3
OCHOBa Ha OHMaWH KapTa, BMeCTO fa ce
n3nonaea KapTara, BrpageHa B
HaBWrauynoHHaTa cuctema B aBTomobuna.
OHnanH TbpceHeTo No3BosisiBa A4OCTbLN 40
MHdopMauusa 3a KapTata B peaniHo Bpeme
cnepg, nocnegHata akTyanusaums,
npegocTtaBeHa OT U3gaTtens Ha ycrnyraTa 3a
Nno-TOMHa W nogxodsiia CrnocobHoCcT 3a
TbpceHe. AKO KIMEHTLT HE € CBbp3aH C
WHTEPHET, TbPCEHETO LWEe Ce BbPHE
obpaTHO KbM €OHO Bb3 OCHOBa Ha
BrpageHaTa KapTa, KOETO MOXe [ja OTHEME

noee4ye Bpeme ot OHNauvH TbPCEHETO

- OnnauH mapwpym: MNpn ycnosue, 4Ye Tasm

nHpopmauusa ce cbbupa oT U3gatensa Ha
ycnyrata, Tasu ycnyra  No3BonsiBa
HaMMpaHeTo Ha MapLIpyTu ypes
n3umcneHme u3BbH ©Oopaa, korato e
Hanu4Ha WHTEPHET Bpb3Ka 3a
n3yncnsiBaHe Ha no-6bLp3n pesyntatn oOT
TbPCEHETO W MNO-NOAXOOALMN MapLUPYTW,
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KaTo Aa KOHCcynTMpaTte C OHfanH KapTa
cnen nocnegHara aKkTyanusauus,
npenocrtaseHa oT Ycnyrata Uspaten. Ako
KnMeHTbT He € CBbp3aH C WHTEpPHET,
N34YMCIEHMETO Ha MapLUpyTa LWe ce BbpHe
obpaTHO KbM TOBa Bb3 OCHOBa Ha
BrpafeHaTa KapTa, KOETO MOXe Ja OTHEME

noeeve Bpeme oT OHNanH
MapLUpyTU3NPaHeTO.
- Akmyanusayuu:  AKTyanusaummte  Ha

BrpagieHaTa KapTa MoXe Ja ce u3BbpLuBaT
penoBHO 6e3 HMKaKBW OeNCTBUSA OT CTpaHa
Ha KnveHTa Bb3 OCHOBa Ha BrpageHa B
NPEBO3HOTO CPEACTBO KreTbyHa u/mnn wifi
CBbpP3aHOCT W  Npu  ycnosue, Ye
nHdopmauusTa ce cbbupa ot MN3gatensa
Ha ycnyraTa. Benpekn ToBa, CBbp3aHOCTTa
c wifi e nsnckea gencremne oT cTpaHa Ha
KnveHTa, BKMOYMTESNTHO CBbp3BaHe 4pes
3alMTEHO YCTPONCTBO 3a A0CTbn A0 Wifi.
Mons, BuxTe cekyudaTa ¢ Yecto 3agaBaHm
BbNPOCU W/MNN OONBAHUTENHU YCIOBUS
BbB Bpb3kata B [lpunoxeHne 1.B .2 3a
noseye uHpopmaumsa. Ako KnneHTbT
M3NCKBaA CBBbP3aHOCT Ype3 W3MON3BaHETO
Ha wifi npe3 cmapToHa Ha KnueHTa, ToBa
MOXe Ada gosede A0 AOMbIHUTENHN Takcu
3a MobuneH TenegoH uype3 Herosus
AO0CTaB4YMK Ha MOBUIHN yCnyru.

- [lo Bpeme Ha 4oroBopHUS Nepuog morat ga
ce npegnarat OOMbIHUTENHWU yCnyrn 3a
CBbp3aHa HaBurauusi, Kouto Morat pga
n3nona3eatr BrpageHa B  MNPEBO3HOTO
CpencTBo KneTb4yHa u/unn wifi cBbp3aHoCT.
Bbnpekn ToBa, cBbp3aHocTTa C Wwifi we
N3nNCKBa OenCTBUE OT CTpaHa Ha KnueHTa,
BKIIOUYMTENHO CBbpP3BaHe 4Ype3 3alUTEHO
wifi yCTpOMCTBO 3a OOCTBM, MOMS, BUXTE
cekumaAta ¢ Yecto 3agaBaHM BbLNPOCK
nvnu  OONBAHUTENHU  YCNOBUS  BbB
Bpb3kata B [NpunoxerHne 1.B .2 3a noseye
nHpopmaumnsa. Ako KnneHTbT u3MCKBa
CBbp3aHOCT 4pe3 usnon3esaHeTo Ha wifi
npes cMapTdoHa Ha KnueHTta, ToBa MOXe
0a posefe A0 OOMbIHUATENHM Takcu 3a
MobuneH  TeneoH  4Ype3  HeroBus
[OCTaB4YMK Ha MOOMNHK ycnyrm

- 3a vHdopMauus 3a napkupaHe, LUEHU Ha
ropuBo, TOYKM 3a 3apexaaHe M OHnaviH
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TbpCeHe, noTpebutenute wMmorat fa
KNWKHaT BbPXy MHTEpPEecHa TOYKa Nno CBOW
n3dop, 3a pga A wu3bepar KaTo CBOA
AecTUHaUUS Unn, ako TeneOoHHNAT HoOMepP
e Hanu4eH, ga ce obaan, npu ycrnosue 4ye
ca ro HanpaBunuM Npean ToBa CBbp3axa
cBodA cMapToH 4vpe3 Bluetooth nnu ypes
n3non3saHe Ha (PyHKUuATa 3a ornegasnHo
OoTpassiBaHe Ha CBOSA CMapTdOH, KaTo
Apple CarPlay™ unn Android Auto™. Te
MoraT CbLLO Aa BbBeXaaT KoopauHaTtute
Ha ToykaTa Ha MHTEpec B KapTaTa Ha
Gazata f[aHHM Ha  HaBuraumoHHaTa
cucTemMa Ha NPeBO3HOTO CPeaCTBO.

4.2.2 Yconyea 3a npedynpexoeHue

Tasn ycnyra gaBa Bb3MOXHOCT 3a Noka3BaHe
Ha pagap, onacHU 30HW UIIM PUCKOBKU 30HU NO
MapLwpyTta Ha Bogaya (BwxTe Touyka 5.2.1
nogony). 3BykoBa W Bu3yanHa anapma ce
n3NbyBa, Korato Bo4avYbT ce npubnmxkasa Oo
pagap unu ornacHa 30Ha, KbAETO BOAAYbT
TpsibBa AOa nposiBM OCOBGEHO BHMMaHue WU
BHMMaHWMe.

Tasn ycnyra CbWoO Taka Mo3BoOMnsiBa Ha
wodbopnte Ha aBTOMOOWMNM Oa Ccu okasBaT
B3aMMOMNOMOLL, KaTo cboOLaBaTt 3a
OMacHOCTU Ha NbTHA. TbW KaTto Te3n OaHHU
npousxoxgar oOT Apyrn noTpedbutenu Ha
Ycnyrata, Bun HanomHaMe, 4ye Te ca gageHu
camMoO KaTo MHAMKauMA 1 Ye [JoCcTaBYMKBLT Ha
ycnyrm He rapaHTupa TAXHaTa
n34yepnaTenHocT UM TOYHOCT.

Ycnyrata 3a npegynpexaeHne Moxe Aa He e
HanMyHa BbB  BCUYKM  Teputopum W
IOPUCONKUMM, a HAKOW opraHn nopagum
3aKOHOBW MPUYMHM MoraT ga orpaHudaTt mnu
3abpaHAaT M3NOM3BaHETO Ha BCUYKWM MU Ha
yacT oT YcnyruTe B onpegeneHn Teputopumn u
topucamkumm. Mons, BWMXTE ChnMcbka CbC
CTpaHuUTe N PUCAUKLUMUTE, KbOETOo ycrnyraTa
3a npeaynpexaeHne e HanvyHa B Tabnuuara,
AOCTbMNHa 4pe3 Bpb3kaTta B [Mpunoxenne 1.A
unn nonutanTe Bawuns LEHTBLP 3a KOHTAKTU C
KIMEHTUN 3a NoBeYe MHpopmMaums.
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4.2.3 Cebp3aHa anacosa KomaHoa

Cebp3aHata rnacoBa KOMaHAa BKMO4YBa
cnegHute PyHKUMM, MpU yCrioBue 4e Tasu
nHdpopmauus ce cbbupa ot SOUNDHOUND
INC. amepukaHcka komnaHus, ¢ agpec 5400
Betsy Ross Drive, CaHta Knapa, CA 95054
CAWl (,Mspaten Ha ycnyrm 3a rnacosu
KoMaHan“) unm oT KOSATO 1 Aa € TpeTa CTpaHa,
MOCOYEeHa MM OOroBopeHa OT u3gartens Ha
ycnyrata 3a rnacoBo koMaHaBaHe. CnegHute
YHKUMM CbWO ca B 3aBUCMMOCT OT
HanNUM4yHOCTTa Ha CbOTBETHUTE TEPUTOPUM,
KakTo e nocoyeHo B [lpunoxeHne 1.A
Hannuneto Ha cBbp3aHa rnacoBa KomaHaa
CblLO 3aBUCU OT MoJerna Ha aBTomobuna.
AKO He ca HanuyHu QYHKUUUTE Ha
CBbp3aHaTa rnacosa KomaHga, onvcaHu B
TO3U JOKYMEHT, He ce npunarar.

- CBbp3aHaTa rnacoea koMaHaa Mo3BorsisiBa
no-6bp3n pesyntatm U B3aMMOAENCTBUE,
TbW KaTo UHTEPNPETUPA NO-LLUMPOK CMEKTBHP
OT €3VK U IyMU KaTo eCTECTBEHO

Nnpon3HeceHn oT n0Tpe6|/|Ten;|

- Tasn ycnyra no3sonsiea Ha notpebutena ga
n3nonaea rmacoBsu KomMaHau 3a
yrnpaBneHne Ha HAKOMNKO OYHKUUKM, KaTo
dyHKUMM 3a OTONNEeHUE/KNMMaTuK, Meaun
(Hanpumep wu3non3eBaHe Ha paguvo U
NOTOMHO NpefaBaHe Ha ayguo dhaunnose,
n3non3eaHe Ha MOOWNHWM TenedoHU CbC
cBobogHM pbue (Npy cnasBaHe Ha BCUYKM
CbOTBETHM 3aKOHUW, KOOEKCU 1 pasnopenodn)
M ycnyrmte 3a CBbp3aHa rnacosa
HaBuraumnsa, wun3bpoeHn no-gony. Mong,
BMWXTe PbKOBOACTBOTO Ha cobOCTBEHMKA
nnn HapbyHUKa 3a NbHKM NogpobHOCTM

AnropntMmun 3a obnboko pasbupaHe, KOUTO
pasno3HaBaT aHOHMMW3MPaHW [MacoBU
Mogenu 3a no-necHo pasdbupaHe Ha
CbOTBETHUTE KOMaHAW MO No-6bp3 HauuH,
KOWTO enumumHmpa HeobxoguMmocTtTa oOT
noBTapsiHe Ha WMHdopMauus 1 No3sonsea

no-rnecHo €CcTecTBeHo rmacoBo
B3avmMoaencTeme
. CBbp3aHaTta rnacosa HaBurayus

no3BoJidBa Ha n0Tpe6|/|Ten;| Ja mn3norssa
rmacoBn KOMaHau no pena:
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- 3a pa pabotm OHnamH TbpceHe,
noco4eHo B pasgen 4.2.1 no-rope

- 3a nokassaHe Ha pasnuyHn
MECTOMOMOXEHNA W onuuMM  3a
3asiBEeHUTE TOYKM Ha NHTepecC

- 3a pa yyeTe MHdopmMaunsa 3a BPEMETO
cnea KOHKPETHW 3asBKU

3a nbaHM  nogpobHOCTM, MOoNs, BUXTE
PbkoBoactBoTO Ha  noTpebutens  wnu
HapbyHuka

3a HsaKom YHKUMK, HanprMMep 1M3non3BaHe Ha
mMobuneH TenedoH, KnnenTsT We Tpsibea aa
caBown cBosi cMapTdoH ¢ nomoulTa Ha Connect
Box, kakTo e 06siCHeHO B

PbkoBogctBoto Ha  cobecTBeHMKa — unu
HapbyHuka (unn  4ype3 Bluetooth wnnn
ornefanHa Bpb3ka, Hanpumep 4ype3 Apple
CarPlay™ wnnu Android Auto™)

- JonbnHUTENHN CcBbp3aHn OYHKUMM mMorat
Aa 6baaTt ocuMrypeHu B TEKYLLMS XXMBOT Ha
NPEeBO3HOTO CPEeACTBO, KOraTo Ca HanuyHu,
no cunara Ha npoueca no egup, onncaH B
undgpoBaTa AOKyMeHTauma Ha yeb cauvTta
Ha Mapkata WKW  HanmuMyHW  cropen
AbpXaBaTa Ha UEeHTpanHMa ekpaH Ha
NpeBO3HOTO cpeacTeo. Te MoraT Ada
n3nonsesat BrpageHa B  MPEBO3HOTO
CPeAcTBO KneTbyHa w/vnu wifi Bpb3Ka.
Bbnpekn TOBa, cBbp3aHocTTa C Wifi we
N3ncKBa encTBme OT cTpaHa Ha KnueHTa,
BKMIOYMTENHO CBbp3BaHe 4pe3 3aluTeH
wifi goctbn, Mons, BUXTe cekuus ¢ Yecto
3afaBaHn BbMPOCU U/MNU OONBAHUTENHU
ycnosms BbB Bpb3kaTta B [lpunoxeHue
1.B.2 3a noeevye wvHpopmauma. Ako
nanonasare wifi npes wifi B cmapTdoHa Ha
KnueHTa, ToBa MOXe [fa pgosede [no
AOMbIHUTENHN TaKCU Ype3 HeroBums
AOCTaBYMK HA MOOWMNHK ycnyrn

PaboTa CcbC

HaBurayms:

- 3a ga nonyyu JOCTbN U a akTuBmMpa Tasu
Ycnyra, KnueHTsT we Ttpabea aa npueme
cbbupaHeTo n obpaboTkata Ha paskpUTUS
Ha [aHHM OTHOCHO [NacoBW AdaHHU W
MECTOMNOSMOoXeHne, KaTo M3Mnonssa cbluarta
npoueaypa, Heobxoguma 3a AOCTbMN A0

CBbp3aHaTa rmacoBa
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ycriyrata 32 CBbp3aHa  HaBurauusi.
JonbnHuTenHn nogpobHOCTU ca NOCOYEHM
B PbKkoBOACTBOTO Ha COGCTBEHMKA WK
HapbyHMKa, KOUTO CbLLIO Ca OOCTbMHU Ha
LUEeHTpanHnsa ekpaH Ha WMHEPOPMaLMOHHO-
pasBriekaTenHata cucrema B aBTomobuna
nnu B Peugeot Service Store.

- BegHbx aKTMBMpaHa, dyHKUMATa

CBbp3aHa rnacosa KoMaHga ce 3afencrsa
unu 4pes3 HatuckaHe Ha OyToHa 3a
CBbp3aHa rnacosa KOMaHga Ha BonaHa, Ha
CEH30pHUA €eKpaH Ha HaBUrauuoHHOTO
yCTPOMCTBO B aBTtomobuna, wnu oOT
notpebuTtensa, wusnonssavku ,Qymata 3a
cbbyxnaHe®, cneuudmnyHa 3a  BCEKM
npoussBoauTen Mapka (Kakto € NoCOYeHo B
MpunoxeHwne 4).

CopTyepHuaT anropuTtbM Ha ,dymMa 3a
cbbyxgaHe“ Wwe cnywa u 3anucea 3a
nepuvoan OT TpU CeKyHaW (Mnu TakbB Apyr
nepuopg oT Bpeme, konUTo TpsibBa aa 6bae
noco4vyeH B AOKyMeHTauusaTa Ha
aBToMobuna) m Te3n OaHHu we Obaar
3anaseHn B cuUcTeMara Ha MpPeBO3HOTO
CpeacTBO, HO HAMA a [a ce CbXpaHsiBaT B
obnaka.

- Cneg kato 6bage u3pedeHa ,QymaTta 3a
cbbyxagaHe“ n notpebutenat e npven Aa
paskpue gaHHM  (MECTOMonoXeHue u
rmacoBu JaHHKM), cuctemara Le ce cboyam
1 Wwe n3npatm ntHdopMmauus 3a 3asBkarta Ha
noTpebutens n Te3n gaHHM Wwe ce 0OMeHAT
M CcbxpaHaBaT B obnaka, BKIOYBALL
nocnegHuTe 3 CeKyHOM Ha pasrosop,
BKMIOUMTENHO ,OymaTa 3a CbbyxagaHe“,
KOATO MOXe [Oa BKIIl0MBa Pa3roBOp BbB
doHOB pexum. Tean gaHHM ce pasKkpuBear C
nsgatenda Ha ycnyrata 3a  rnacosu
KomMaHau, 3a oa Moxe ToW ga npeaocTaBs
ycnyrute 3a CBbp3aHo rmacoBo
KOMaHgBaHe.

- JJdymata 3a cubyxaaHe“ He Moxe ga 6bae
AeakTuBupaHa oT notpebutens. Bbnpeku
TOBAa, KaTo U3bepe CbOTBETHUTE
HACTPOWKM 32 NOBEPUTEITHOCT, KaKTO €
Nnoco4YeHo B PbKOBOACTBOTO Ha
notpebutens, notpebutenat moxe aa
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npegoTBpaT paskpMBaHETO Ha AaHHU
N3BbH [1peBO3HOTO CpPeacTBo.

- HanomHame Bu pga  mnHdopmuparte
MbTHULMTE B MNPEBO3HOTO CPeacTBO, Ye
CBbp3aHaTa rrnacoBsa KOMaHga Moxe fa € B
PEeXnM Ha akTUBHO CryLllaHe 1 Aa crna3sarte
BCUYKM  CbOTBETHW  pasnopenbu  3a
NOBEPUTENHOCT Ha JaHHUTE MO OTHOLLEHNE
Ha Takasa onepauus.

3a gonbnHuTenHa nHgopmMauus, Mons, BUXTE
HexknapaunaTta 3a NOBEPUTENHOCT B
MpunoxeHne 2 un PbkoBOACTBOTO Ha
notpeburens.

E3nuym:

Cebp3aHaTa rnacosa KomMaHaa € Hanu4Ha Ha
n3bpaHn esnumn, HO He BUHArM e HannyHa Ha
poaoHMA unn u3bpaH e3VK Ha KIneHTa, B
3aBUCMMOCT OT CbOTBETHaTa [ObpKasa.
MpunoxeHne 1 A BKMOYBaA CNUCBbK Ha
AbpXaBUTe N HanNU4yHUTE e3numn, KouTo morat
Aa 6baart akTyanuampaHu ot [JocTtaBymka Ha
yCnyru.

4.2.4 QyHKUUU 3a Hecebp3aHU ycyau

HaBuraunsa u nporHosvpaHe Ha MapLUpyT:
Tasn ycnyra e 4acTt OT BrpagenHus n 6opaos
€NeKTPOHEH KOHTPONeH GNoK Ha NMPeBO3HOTO
cpeacTtBo 1 pabotn gopun 6e3 aboHamMeHT 3a
CBbp3aHuTe ycnyrn. Tasum yHkuma we
NpeanoXu Ha KIAMeHTa MporHo3n  3a
AECTUHAUMNA Unn NpeasiokeHna 3a MapLupyT
Bb3 OCHOBA Ha NoBeJeHMeTo Ha notTpebutens
B MMHAnoTo, W3MOon3Banku OnpeaeneHun
anroputMu. [1aHHUTE He ce OOMeHAT 1 He ce
CbXxpaHsiBaT B obnaka. Tasu ycnyra moxe ga
Oboe [QeakTvBMpaHa B HACTPOWKMTE  3a
HaBuraums Ha yHKUMSITa 3a CBbp3aHa
HaBurauus

HecBbp3aHa rmacoBa KomaHga: Tas3u ycnyra e
yacT OT BrpageHus un 6opaoB eneKkTPOHEH
KOHTpOneH 6nok Ha NPeBO3HOTO CPeACTBO U
pabotn gopn 6e3 aboHaMeHT 3a CBbp3aHuTe
ycnyrn. Tasu  (pyHKUMa Wwe no3sBonu Ha
notpebutenute ga  nouckat  cbluaTa
nHdopMauus, nocovYeHa 3a CBbp3aHaTa
rmacoBa KomMaHga no-rope, HO BpeMeTo 3a
OTroBop Lie 6bae no-6asHoO.
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4.3 MHaukaTuBeH Xapakrtep Ha
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4.4 NMpomMeHn B CbAbPXKAHUETO Ha

nHdopmaumusaTa — Usanon3saHe Ha Ycnyrute

Ycnyrurte

oT KnueHrta

[aHHuTe, pocTbnHM 4pe3 Ycnyrute, ce
NpeaocTaBAT CcamMO KaTo MHAMKauuMs W
[ocTaBunMKbT Ha Yycnyrm He MOXe Jda
rapaHtTupa TsXHaTa WusdyepnaTenHocT wnm
TOYHOCT KbM MOMEHTa Ha u3nons3BaHe Ha
Ycnyrute. KnneHTtouT npusHaea, ye
KapTorpad)ckute [OaHHW, Mopagu CBOETO
€eCTeCTBO, HUKOra He MoraTt ga npegcraBaT
HaMbHO UCTUHCKOTO CbCTOSIHME Ha NMbTHaTa
Mpexa B p[dageH MOMeHT. B cnyyanm Ha
HEeCbOTBETCTBME  MexXay WHdopmauusaTa,
npegocTaBeHa oT Ycnyrute, U Tasn Ha 3emMsATa,
notpebutenute Tpsabea ga cnegsaT Tasun Ha
3emMsTa, No-cneyunanHo BCUYKM NOogpOoBHOCTH,
MOKasaHM Ha MbTHUTE 3HaUM (€QHOMOCOYHM
ynuuu, 3Haum 3a orpaHMyeHme Ha CKopocTTa U
T.H.).

MoTpebutenute Tpsabea ga ce cbobpasasar c
obwoTo cbcToAHMEe Ha ABTOMOOMNA U
obopyaBaHETO My, CbCTOSHMETO Ha MbTA U
METEOPOSIONNMYHUTE YCIOBUSA NPU N3Non3BaHe
Ha  Ycnyrmte. BbB  BCUYKM  criydam
notpebutenute cneaesa ga cnaseaT [1bTHMSA
KoOekc n npasunarta 3a nbTHa 6e3o0nacHoOCT n
crnepoBaTenHo notpedbutenat He TpsaGea ga
n3nonasa onpegeneHn OyHKUUN, KOUTo Buxa
Mornmn pga 6baar B HapylweHuMe Ha Tesn
N3NCKBaHMS.

MoTtpebutenute TpsabBa CbLIO Aa NPOBEPSAT
pasnopenduTte 3a u3nonsBaHe Ha AaHHW OT
Ycnyrute B AbpXaeara, B KOATO Ce Hamupar.
Hsakown Ycnyrn unu yact oT TaX MOoXe [a He ca
OOCTbMHM  BbB  BCUYKM  Teputopum U
IOPUCOUKUMM, a HAKOW OpraHu nopagu
3aKOHOBM MPUYMHW MoraT da orpaHuyaT unu
3abpaHAT M3MNON3BaHETO Ha BCUMYKM WM Ha
yacT OT Ycnyrute B onpegerieH Teputopun n
topucaukumn. Mons, BwXTe chnMcbka Ha
ObpXaBute n OPUCONKUUUTE, B KOUTO ca
HaNW4YHW KOHKpPEeTHUTe Ycnyrm u esvuute
Cebp3aHa rnmacosa KomaHga € [OoCTbMHa B
Mpunoxenne 1.A unu nonutamte Bawwus
LEeHTbP 3a KOHTaKTU C KMAWEHTU 3a noBe4e
MHJopMaLus.

[oCcTaBYMKBLT Ha ycnyrn Moxe fa npeanoxmu
npomeHn B Ycnyrute. [JocTbnbT [0 Te3n
NPOMEHN N HaCTPOWMKN MOXe eBEeHTYyasHo aa
Obae npegMeT Ha M3PUYHO NpuveMaHe oT
cTpaHa Ha KrnveHTa Ha HOBa Bepcusi Ha Tesn
Ycnosus.

Knnentute ca uHdopmupaHu, ye Ycnyrute
morat Ada ©ObaaT npoMeHeHu B Criyd4anm Ha
NPoOMeHn B Hapenbwute nnu
3aKoHOOATENCTBOTO, M3MCKBALLW CbLLOTO.

AKO vckaTe aa npeanpueMeTe KakBaTto n aa e
Apyra 3akoHHa ynotpeba, 3a KoATO cmsaTarte,
4ye He € crnomMeHaTa B Te3u Ycnyrn, mons,
KOHCyNnTMpanTe ce C Hac npeaBapuTenHo, 3a
Aa npoBepuMM [Janu TakaeBa ynotpeba e
N3pMYHO paspelleHa, 3a aa usberHem pucka
Aa noemeTe OTFOBOPHOCT Mpeg Hac 3a
noTteHuunanHo 3abpaHeHa ynotpeba.

Hue He cme 3agbikeHW Oa npegocTaBsiMe
nogapbxka 3a YcnyruTte, TeXHW4Yecka wunwu
apyra. Ako npepgoctaBsaMe noadpbXka 3a
Ycnyrute, MOXemM [a CnpeM Bcsikaksa
nogapbXKKa UM YCryru no BCSIKO BPEME.

5. octbn Ao Ycnyrute n ycnoBusita Ha
paboTa

5.1 Joctbn Ao Yenyrurte

5.1.1 lNpasuna u ycriosus 3a 0ocmabil

HJoctbnbT [0  Ycnyrute Moxe pJa ce
OCbLLECTBSAABA CbIMACHO OMNUCaHWsA Mo-Aony
PEXNM Ha CBbpP3BaHe.

Monsa, umante npeaBua, Ye KnueHTbLT He
MOXe Aa NPOMEHSA peXuma Ha CBbp3BaHe,
TbW KaTo TOBa € 4acT OT 06opyaBaHETO Ha
MpeBO3HOTO CpeacTBO.

Cebp3saHe 4Ype3 obopydsaHemo Connect Box

Bcunykn NPeBO3HN cpencTtea ca
obopyaeaHu ¢ Connect Box, BKNHOYNTENHO
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nHTerpmpaHa SIM kapTa u BKNHOYBALLO
npegaBaHe Ha AaHHWUTE, HeobxoouMmu 3a
JocTtbn go Yenyrute.

5.1.2 AkKmusupaHe

CpegHo Ycnyrute we 6bagart akTMBuMpaHu u
AOCTbMHM B pamkmTe Ha eauH (1) yac cneg
aboHameHTa, HO OEeNCTBUTENHOTO
HeobXxoQMMO Bpeme MoOxe fa Bapupa.
EdektuBHaTa HanuiHoCT Ha  Ycnyrute
npegnonara, 4ye ycnosusita, NpeaBvaeHU B
TouyKa 5.2.2 no-gony, ca U3NbIHEHW.

5.2 YcnoBusi 3a paboTta Ha YcnyruTte

5.2.1 Obxeam

Ycnyrmte ca  OOCTbNHUM B ObpXasuTe,
n3bpoexun B MNpunoxeHune 1.A, B 3aBUCUMOCT
OT MNOKPUTUETO Ha MobunHaTta TenedoHHa
MpeXxa 1 NMpu HaNMYMETO Ha e3UK 3a CBbp3aHa
rmacoBa KOMaHAa, KakTo € MOoCOYEHO B Te3n
ycnosus. imante npeasua, 4ye ycnyrata 3a
npegynpexgeHne Moxe [a He € HanuyHa B
onpeaeneHn TepuTopun, Kakto € nocovYeHo B
MpunoxeHwne 1. A.

B cboTtBeTcTBME C [OencTBalOTO MECTHO
3aKoHOOATerNCTBO, NHpopmMaumaTa,
npegoctaBeHa B paMKUTE Ha Ycnyrute, e
KaKTo crnepaga:

- BbB ®PpaHumsa: TekylM OrpaHuyveHust Ha
CKOpPOCTTa, OMaCHU yyacTbUM OT MbTULA
(no-cneumanHo yyacTbUM C  BMCOKa
NABTHOCT Ha Tpadwuka, YepHU TOYKU, OT
KOUTO HSIKOM MOXe f[a nognexar Ha
MPOBEPKM Ha CKOPOCTTa, KOUTO He ce
cboblaBaT Kato TakuBa), cneunguyHn
onacHu TOYKM (no-cneumanHo
NPensTCTBUA Ha [OBWXEHWETO, OMacHu
Mpecu4aHnsi , BPEMEHHM OMacHoOCTW),
3aOpbCTBaHNS,  aBapun,  UHUMOEHTM,
MbTHU paboTn).

- B LlWeenuapua wn [lepmMaHusa: TeKywm
OrpaHUYyeHust Ha CKOpOoCTTa, NPenATCTBUS,
3agpbCTBaHUSA, NPOU3LLECTBUS,
NHUWOEHTWN, MbTHU paboTu.
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- B apyrn ctpaHu: doukcmpaHn u MobunHm
KaMepu 3a CKOPOCT, TEKYLUN OrpaHnYeHuns

Ha CKOpOCTTAa, npensaTcTBus,
3a4pbCTBaHUSA, Npou3LLEecTBUs,
NHUNOEHTN 1 opyru.

- CBbp3aHa rnacosa KomMaHAaa:

HanM4yHOCTTa Ha e3nka W KoMaHauTe Ha
NPeBO3HOTO CPEACTBO LWle 3aBucu OT
avpxasute (Mons, BwxkTe Tabnuuara,
AOCTbMHa 4pe3 Bpb3kata B [lpunoxeHue
1.A)

5.2.2 Ycnosuss 3a obpamHa 8pb3Ka C

UH@OQM&QUFI

NHopmaumsaTa, npegoctaBeHa CbracHoO
Ycnyrute, moxe ga Obae npegasaHa camo
aKko ca U3MbJfIHEHU CnegHUTe YCIoBUS:

- [BuratenaT Ha nNpPeBO3HOTO CPeACTBO
TpsibBa pa pabotMm U NPEBO3HOTO
cpeactBo TpsibBa Oa € B egHa oT
CTpaHuTe, un3bpoeHn B Tabnuuara,
AOCTbMHA 4Ype3 Bpb3kaTa B [1punoxeHue
1.A, NnpeamMeT Ha NokpuTMe OT onepaTop

Ha mMobunHa TenedoHns (6es
TEXHUYECKN, aTMocdepHM nnn
Tonorpagockm OorpaHnyeHus,

HapyLllaBaliy CnoMeHaToTO MNOoKputue ).
Ako pgBuratenat He pabotm unuM  ako
NPeBO3HOTO CPEACTBO He ce Hamupa B
efHa OT ropecrnomeHaTuTe ObpXXasu Unn
aKko NPeBO3HOTO CPEACTBO € B 30Ha, KOATO
He e nokpuTa OT MpexaTa Ha oneparopa
Ha MobunHa TenedoHna, nHdopmauusaTa
ce nonyyaesa W ce nogasa obpaTHO npu
cneaBalloToO CTapTMpaHe Ha ABuraTens B
efHa oT obxBaHaTUTe ObpKaBu, nNpeamet
Ha NoKpuTUe oT MobureH onepartop;

- Motpebutenar e akTuBmpan
YCTPOWCTBOTO 3a crofensiHe Ha AaHHU Ha
HaBWraunMoHHaTa cuctemMa, Tbi KaTo ToBa
e Heobxoanmo 3a NpeaocTaBsHe Ha
Yenyrute; u

Ycnyrute He moraT Aa (yHKUMOHMpAT, ako
Connect Box nnu KOMMOHEHTUTE,
HeoOXoauMK  3a  PYHKUMOHMPAHETO  Ha
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Ycnyrute, ca noBpeaeHyn nopaan 3rnononyka,
Kpaxkba unn gpyro cebutue.

6. LleHu
PakTypupaHe

- YcnoBuga 3a nnawjaHe -

6.1 O6LWKM nonoxeHus

Mpn cnasBaHe Ha pasnopenbuTe Ha kraysa
3.1, Ycnyrute moraT ga 6baart aboHupaHu B
TouykaTa Ha npogaxba Ha TbproBeua Ha
apebHo nnn oHnanH B Peugeot Service Store.

6.2 AGoOHaMeHT B TOYKaTa 3a npogaxba Ha
TbproBeua

Mpunoxmmute UeHU (ako Mma TakmBa) ca
Te3u, NoKasaHu B TodKaTa Ha npogaxba Ha

Tbproeeua Ha ApebHo, KONTO
pasnpocTpaHsiBa Ycnyrmte OT WMETO Ha
[loctaBumka Ha ycnyru. Te BKIoYBaT BCUYKU
AaHbun. lMogHoBABaHETO MOXe [Ja CTaHe
camo oHnanH 4Ype3 Peugeot Service Store.

6.3 OHnavH aboHaMeHT U NoAHOBABaHe Ha

Ycnyrurte

MpunoxmmuTte LeHn 3a Ycnyrute, NopbYaHu
oHnanH oT Peugeot Service Store, ca Tesu,
nokasaHu B Peugeot Service Store.
MocoyeHnTe ueHn ca B [u3bepeTe nasapHa
BanyTa] u BKNoYBaT 4aHbK BbpXy JobaBeHaTa
CTOMHOCT. KnueHTbT MOXe pJa nnatu 3a
Ycnyrute 4pes onuuuTe 3a nNnawlaHe,
npegnaraHu B Peugeot Service

Store.

7. OHNnaunH 3aKynyBaHe U nogHOBABaHe

Korato KnueHTbT ce aboHmpa 3a unv nogHoBM
Ycnyrute oHnanH B Peugeot Service Store,
[oroBopbT ce dopmupa, KakTo € MOCOYEHO
no-gony:

a. cnep 3aBbplUBaHe Ha npoleca Ha nopbyka
Ha yeb cTpaHuumTe Ha Peugeot Service Store,
KnneHTbT We Hanpasu obBbp3Balla odeprta
Ao [loctaBuMka Ha ycrnyrn 3a CKrouBaHe Ha
[orosopa.
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6. HdoctaBuMkbT Ha ycnyrm HesabaBHO Lie
NOTBbPAM NOMy4YaBaHETO Ha MopbYKaTa, KaTo
nanpatm umenn go KnueHrta. lNopbukaTa ce
n3npawia camo kato nssectume go KnueHTta 3a
nofnyyaBaHeTo Ha HeroBata odyepTa W Bce
owle HAMa [a CKIYM OOroBop, T.e. HAMa aa
ce cuyuTa 3a npuemaHe Ha odpeptata Ha
KnueHra.

B. [oroBopbT HAMa pAa 3anoyHe, [OKaTo
[ocTaBuMKbT Ha Yycnyrm He nNOTBbpAuU
npueMaHeTo Ha nopbykata B PaMKUTE Ha
cepgem (7) oHv OT nopbykaTta Ha KnneHTta, nnu
ypes MMenn, wunM 4pes akTuBMpaHe Ha
cbOTBeTHaTa ycnyra B [1peBO3HOTO CpeacTBo.
[loCTaBYMKBLT Ha ycnyru we yeegomum KnueHta
6e3 HeHyxHO 3abaBsHe, ako [JoCTaBYMKBLT Ha
yCrnyrn He npuemMe nopbykaTa.

8. OTaaneyeHo ynpaBrieHMe Ha yCTpoOUCTBa
M oTAane4vYeHu akTyanusauum Ha coptyep u

dbupmyep

Kato HepasgenHa yacT oT Ycnyrute, CBbp3aHu
C uM3NbfHEHMeTo Ha ToBa CnopasymeHue,
HeobXxo4MMOTO ynpaBrieHne Ha YCTPONCTBOTO
N HeobxoaMmuTe akTyanuaaumm Ha codTyepa
n dbpMmyepa, CBbp3aHM CbC codTyepa u
dbpMyepa 3a nocodeHata CBbp3aHa ycnyra,
lle ce Wu3BbplBaT AUCTAHUMOHHO, MNO-
cneuumanHo 4Ypes nsnonasaHe Ha ,Over the Air®
TexHonormnsa. TexHonorusita ,Over the Air®
o3Ha4yaBa BCUYKM KOMYHMKaL MK be3
dunaunyecka mpexosa Bpb3ka (Hanp. GSM 4G,
WiFi).

3a Tasnm uen ce YyCTaHOBSABa 3alUMTEHA
paguoMpexoBa Bpb3ka MeXay NpeBO3HOTO
CpeacTtBo M CbpBbpa 3a ynpaBreHMe Ha
YCTPOWCTBOTO Cnen BCAKO ,BKMNIOYBAHE Ha
3ananBaHeTo”, Korato e HanuyHa MobunHa
TenedoHHa wMpexa. B 3aBucumocTt oOT
obopynBaHETO Ha NPEeBO3HOTO CPEACTBO,
KOH(urypaumsita Ha Bpb3kata TpsbBa Aa
Obaoe HactpoeHa Ha "CBbp3aHO MNPEBO3HO
CpeacTBo", 3a 4a NO3BOMM YCTAHOBSIBAHETO Ha
pagMompexoBa Bpb3ka.

HesaBncumo ot BanmgeH aboHameHT 3a
CBbp3aHa Yycnyra, otaaredyeHarta CUrypHoct
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Ha npoaykTa nnm CBbP3aHOTO c
Ge3onacHoOCTTa Ha npoaykTa ynpasneHne Ha
YCTPOMCTBA M aKTyanusaumm Ha codptyep u
dbpMyep We ce u3BbplIBaT, Korato
obpaboTkaTta e HeobGxogMma 3a cnasBaHETO
Ha 3aKOHOBO 3a[bl/DKEHWe, Ha KOeTo ce
NoAYMHsIBa CbOTBETHUSI MNPOU3BOAMTEN Ha
NPeBO3HOTO CPeACTBO (Hanp. MPUAOKUMO
3aKOH 3a OTIOBOPHOCT 3a  MPOAYKTH,
pernamMeHT 3a eneKTPOHHM MOBUKBAHUS) UIK
Korato obpaboTkaTa e Heobxoguma cC uen
3aWmuTa Ha XXU3HEHOBaXXHUTE WHTEpecu Ha
CbOTBETHUTE MNOTPEOUTENN M NbTHUUM Ha
NpPeBO3HOTO CPEACTRBO.

YcTaHOBABAHETO Ha 3almTeHa
paguomMpexkoBa Bpb3ka U CBbp3aHuUTe
oTAaneyeHn akTyanusauuu He ce BRUSIAT OT
HacCTPOMKMTE 3a NOBEPUTENHOCT 1 MO NPUHLUN
e ce Wu3BbpWBAT Ccrej WHULMMpaHe oT
noTpeGuTensa Ha NPeBO3HOTO CPEACTBO crefd
CbOTBETHO U3EBCTHE.
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|9. LleHTbp 3a o6cnyXBaHe Ha KIUEeHTU

KnueHtTnte wMorat pfga ce CBbpXaT CbC
CbOTBETHUSA LLEHTBbP 32 KOHTAKT C KITMEHTU NNn
LleHTbp 3a B3aMMOOTHOLUEHUS 3a BCSKaKBU
MCKaHUA 3a MHGOPMAaLMA UKW OnnakBaHUs,
CBbp3aHM C YcnyruTte, KakTo € MOCOYEHO B
MpunoxeHne 1.B.3.

J[locTaBYMKbT Ha ycnyru e ce cTpemu aa
OTrOBOPM Ha Xanbu OT KNNEHTUN B paMKUTE Ha
pasymMeH nepvod OT BpeMe M lie nonara
pasymMHM  ycunusi, 32 da  Hamepu
3a10BOSNIUTENHO peLUeHMeE.

Ako TpsibBa Oa ce CBbpXeM C Bac, 3a Aa
NpPoOBEPUM MpPaBUITHOTO Cha3BaHe OT CTpaHa
Ha [JocTaB4MKa Ha ycryrm Ha ycrnoBusiTa Ha
To3n [oroBop; WnAM BbB Bpb3ka C
npeaoCTaBsHETO Ha HAAKaKBO NogoGpeHue unm
AONbIHUTENHA ycryra oT onMcaHuTe TyK, Unu
C uen [da MONyYMM  OOMbiHUTENHa
MHoOpMauuss OT BaC BbB Bpb3ka C
n3nonseaHeTo Ha Ycnyrata, Toraea e
HanpaBum TOBa, W3MOM3BalkM AaHHWUTE 3a
KOHTaKT, KOMTO HM  NpegocTaBaTe
BKITFOYUTENHO Ype3 enekTpoHHa noLua.

10. OTmsHa

10.1 AHynupaHe Ha Ycnyrurte

10.1.1 AHynupaHe Ha ycnyau, rnopbYaHu
oHnauH om Peugeot Service Store

B CbOTBETCTBUE C NPUNOXNMOTO
3aKOHOAATENICTBO 3a CbOTBETHATAa TepuTopus,
KnueHtnte, kouto ca notpedbutenu, umar
npaBo ga ce oTKaxaT oT [loroBopa B pamMkute
Ha 14 (4eTupuHapgecet) gHu 6e3 ga nocouyart
npuvymHa. CpokbT 3a aHynMpaHe nstuya cneq
14 (4yeTupuHageceT) OHW OT [eHA Ha
CKMtoYBaHETO Ha [loroBopa, KakTo € onMcaHo
B Kraysa 7 no-rope. 3a ga ynpaxHu npaBoTo
Cn Ha aHynupaHe, KnuneHTbT TpsAbBa Aa
NHGopMMpa

HocTtaBumka Ha ycnyrm (BUX nogpobHocTu B
Knaysa 9 no-rope) 3a pelleHneTo cu ga
aHynupa [loroBopa u4pe3 SACHO W3sIBNeHue
(Hanpumep NMCMO, N3nNpaTeHo Mo noLlarta unu
enektpoHHa nowa). KnueHTbT MoOXe pJa
nsnonsea copmynspa 3a OTKas, NOCOYEH B
MpunoxeHne 3, HO He e 3agbIDKUTESTHO
N3NonN3BaHeTo Ha TO3n dhopmynsp. 3a aa
cnasu KpanHua Cpok 3a aHynupaHe, KnnmeHToT
TpsibBa ga nevara CbOOLLEHNETO CU OTHOCHO
yrnpaxHsABaHETO Ha MPaBOTO Ha OTKa3 npeau
N3TUYaAHETO Ha CpOKa 3a aHynupaHe.

Ako KnneHTtsbT aHynmpa [orosopa,
[ocTaBunKbT Ha ycnyraTta e Bb3CTaHOBM Ha
KnueHTa BCWYKM nnawiaHus, MOfyYeHn oT
KnueHTa (ako uma TakmBa) 3a npekpaTteHuTe
Yenyrn. [1ocTaBYMKBbT Ha YCIyru e U3BbpLUK
Bb3CTaHOBSIBAHETO Ha  pasxogute  6e3
HEeHY)XHO 3abaBsHe W He no-KbCHO OT 14
(4eTupuHageceT) OHW cneq OeHsl, B KOWTO
[locTaBuMKbT Ha ycnyrm € WHgpopmupaH oT
KnveHta 3a peweHueto Ha KnueHTa pda
npekpatn Jorosopa. [JOCTaBYMKBLT Ha yCryru
e Wu3BbpPWKM Bb3CTAHOBSABAHETO, KaTo
M3non3ea CbLIOTO CPeacTBO 3a nNnailaHe,
koeto  KnueHTbT €  u3nonsesan  3a
nMbpBOHAYyanHaTta TpaH3aKuus, OCBEH ako
KrnMeHTbT M3pUYHO He e A0roBopun Lpyro;
BbB BCekum criydan KnueHTbT HAMa p[da
HauMcrnsaBa HWKAKBM Takcu B pesynTtaT Ha
Bb3CTaHOBSABAHETO.
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10.1.2 EpaKkysaHe Ha npeso3Homo cpedcmeo
unu___obeswemeHue _Ha __KIueHma __om
Hezoeama __3acmpaxoeamesiHa __ KOMMaHUus
cned kpaxba Ha npeso3HomMo cpedcmeo

Ycnyrute npuknouBaT B CreaHUTe Crydau:
OpakyBaHe Ha MpPEBO3HOTO CPEACTBO MM
obeslleTeHMe Ha KMeHTa OT HeroeaTa
3acTpaxoBaTeniHa KomnaHus crnep kpaxta Ha
NPEBO3HOTO CPEACTEO.

Cnep ToBa KnueHTbT TpabBa ga nHdopmupa
HocTtaBunka Ha ycryrm Ha agpeca B knaysa 9
no-rope.

KnneHtnte TpsbBa CblO Oa u3npaTtaTr Ha
[ocTtaBunka Ha ycnyrn, Ha agpeca no-rope,
noakpenswmrTe  OOKyMeHTM  (Konne  Ha
cepTudukat 3a bpakyBaHe unum obesLLeteHne
OT 3acTpaxoBaTefniHata KoMMnaHus).

10.1.3 AHynupaHe no uHuyuamuea Ha
JJocmas4yuka Ha ycnyeama

B cnyyan Ha Heycnex oT cTpaHa Ha KnneHTa
Aa u3BbpLKM NnawaHe 3a Ycnyrute, Korato
TOBa NnallaHe e ObIMKUMO UK B CryyYan Ha
HapywaBaHe Ha [oroBopa oT KnuneHTa,
(BKIOYUTENHO M3Non3BaHe Ha Ycnyrute Hag
HOpManHaTa 4acTHa ynotpeba wnu npwu
n3non3saHe Ha Ycrnyrn, NpoTMBOpevalln Ha
Jencrteawmte  3akoHM M pasnopenbn),
[loCcTaBYMKbBT Ha yCcnyru e mMma Bb3MOXHOCT
na:
- [a crnpe BCUYKM UK YacTt oT Ycnyrute ¢
He3abaBHO
- Oa npekpaTu BCUYKM WNKM  4acT oOT
Ycnyrute, ako KnveHTbT He ycnee fa
OTCTPaHW HapyLeHWETO B paMKuTe Ha
pecet (10) gHu cnen kato [ocTaBuMKbT
Ha ycnyru uanpatu Ha KnuneHTta nucmeHo
n3BecTune 3a cnaseaHe Ha [loroBopa.

10.1.4 Hawemo npaso 0a npekpamum
Ycnyaume.

[o cTeneHTa, paspelueHa OT 3aKOHa M OCBEH
ako He e 3abpaHeHO OT 3akoHa, Hue cu
3anasBamMe rMpaBoTO [a MNpeKkpaTtuMm BalleTo
yyactue vnu OOoCTbN OO0 BCUYKU UMW YacT OT
Ycnyrute v 1031 [1JoroBop, ako cTe HapyLumnm
To3n [oroBop. Hanpumep, moxem Aaa
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npekpaTum 1031 [JoroBop He3abaBHO, ako: (i)
HapylwmTe HsKoe 3afdbiDKeHue Mo TOo3u
HoroBop; (i) BCAKO nuvue wnNu cTpaHa,
AencTBalla oT, 4Ypes, 3a Unu cbrnacyBaHo C
Bac, npeanpueMa KakButo u pga 6uno
AENCTBUS, KOUTO He Ca B CbOTBETCTBME C TO3U
[orosop; (iii) y4acTBate, Hacbp4asaTe wUnNu
yyacTBaTe BbB BCSIKO HE3aKOHHO, M3MaMHO
NN U3MaMHO NoBedeHVe NO KakbBTO M Aa e
Ha4YuH, CBbP3aHO C TO3U [JOroBop MNN HAKOSA
oT Ycnyrute

10.1.5 AsmomamuyHO rpekpamseaHe Ha
Ycnyaume.

ABTOMaTM4YHO MpekpaTaBaHe LWe ce U3BbpLUn
npu obcrtoaTencrBarta, NOCOYEHU MO-rope B
ToyKka 3 OT HacToALMTe YCNoBUS.

11. HeusnpaBHocT Ha YcnyruTte

AKo KnMeHTbT OTKpME HAKakBa HEN3NPaBHOCT
B Ycnyrute, ToM unun 14 Tpabea:

- yBepeTe ce, 4Ye ToBa HauWCTUHa e
HEU3NpPaBHOCT, a He Trpewka Ha

notpeburens, KaTo npoeepute
HapbYHUKa Ha NPEeBO3HOTO
cpeacTBo/P1KOBOACTBOTO Ha

cobCcTBEHMKA U/Mnu ce KOHcyrnTupaTe C
4YeCTo 3afaBaHunTe BbNPOCK Ha yebcanTta
Ha npou3BoauTens

- B Opyrm crniydam ce CBbpXeTe CbC
CbOTBETHUA LEHTbp 3a KOHTaKT C
KNMMEHTU Ha NpPOM3BOAUTENS, KaKToO €
noco4eHo B lNpunoxeHune 1.B.3.

12. ®opcmaxopHu obcTosTeNncTBa

HuTo egHa OT CTpaHuTe He HapyliaBa TO3u
AO0roBOp, HUTO HOCK OTFOBOPHOCT 3a 3abaBsiHe
Ha W3MNbIHEHNETO WM HEU3MbSIHEHNE Ha
KOETO M Oa € OT 3aabJBDKEeHMsITa CU No To3un
OOroBop, ako TakoBa 3abaBsHe  unu
HEeN3NbJIHEHME Ca pe3ynTaT OT POPCMaXKOPHM
obcToaTencTea.

HesaBucmumo pganm Te ce cuutart  3a
HenpeoaorinMma curia no 3akoH, € J0roBOpeHo,
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ye cregHuTe CbOMTUA BbB BCEKM Cry4van Lie
ce cumuTar 3a hopcMaKopHM CbbUTUS:

- 3anoBe OT [AbpXaBHWUTE oOpraHuM 3a
HanaraHe Ha MbSIHO WAW  YacCTUYHO
cnMpaHe Ha ycnyrata Ha MOOWMHWS
TenedoHeH onepartop, W3nonssaH 3a
Yenyrute; unm

- YacTMyHa WNU MbfHA HEeW3nNpPaBHOCT,
npousTuyalla oOT MPEeKbCBaHUA UK
NpekbCBaHNA Ha KOMYHUKaUWOHHUTE
cpeacTsa, npegocTaBeHn oT
TenekoMyHUKaLUMOHHUTE oneparopu,
M3non3BaHn 3a Ycnyrurte; unu

- KOMEKTMBHWU MHAYCTPUANHU KOHMINKTU
npu npomnsBoauUTens, AOoCTaByMKa Ha
yCIyrn UiM HeroBuTe 4oCTaBYMLM.

|13. OrpaHunyeHus - OTroBOpHOCT

13.1 — OrpaHnyeHus Ha Ycnyrure

bes ga ce 3acarat pasnopeabuTte Ha yneH 3
(ABboHameHT - MNpoabmknTenHocT), pabotarta
Ha Ycnyrute moxe aa Obae 3acerHara, ako
KOMYHUKaLMOHHATa Mpexa(n), W3nonsBaHu
3a HerHOTO [fJocTaBsHe, € (ca) HacuTeHa
nopagn 2G w/wmnm 3G wn/vnn 4G wmpexa
N3KntoYBaHe no pelueHve Ha
TEeNeKoOMYyHMKaLMOHHUTE onepaTopu.

[1eCcTBUTENHOTO MNOKPUTME HA MOOUNHUTE
TenedoHHN  Mpexun, TonorpadusTa  Ha
MECTOMOMNOXEHNETO n atmocepHuTe
YyCrOBMsi MoraT Ha OonpeaerneHnm mecta v B
onpegeneHn 4Yacose pga npencrasnsasar
orpaHuyeHue Bbpxy pabotata Ha Ycnyrute,
N3BBLH BCSIKakbB KOHTPON Ha [pounsBoguTens.

[okato [locTaBuyMkKbT Ha ycrnyrM nonara
pasyMHM ycunus, 3a ga  rapaHtupa
HanM4yHocTTa Ha Ycnyrute, [JOCTaBYMKBLT Ha
yCrnyrn He rapaHTupa, Yye Ycnyrute we ovaat
npegocTaBsaHN 6e3 npekbCBaHe WnuM e
paboTaTt 6e3 rpeLuku.

[locTaBYMKbT Ha ycnyrata He rapaHTtupa
TOYHOCTTA nnm HenpaBuUHOCTTa Ha
nHdopmMauusaTa, nonyyeHa vpes Ycnyrute.
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13.2 OTroBOPHOCT

13.2.1 KnueHmu, kKoumo He ca busHec

CnegHuTe knayau ce npwunarat, Korarto
KnneHTbT € notpebuten:

KnveHtute HOCAT OTrOBOPHOCT 3a
N3nons3BaHeTo Ha Ycnyrute v no To3u pakt
noematr nbfHa OTFOBOPHOCT 3a BCSKO
HapyllaBaHe Ha npaBa Ha TpeTu CTpaHu u
nocneynanHo, HO He camo, 3a BCSKO
HapyLllaBaHe Ha csoboguTe nnu
HEenpPUKOCHOBEHOCTTA Ha NIUYHUSA XXMBOT, KOETO
MOXe [a Bb3HUWKHE OT W3MNOoN3BaHeTo Ha
Ycnyrute oOT TAX wWnu  notpebutenn Ha
[MpeBo3HOTO CpeacTBo.

[docTaBunkbT Ha ycryrata He  HOCK
OTrOBOPHOCT 32 W3MNon3BaHeTo OT CTpaHa Ha
KnneHnTa Ha  Ycnyrute no Ha4nH,
NPOTUBOpEYaLl, Ha 3aKOHUTe Ha CTpaHaTa, B
KOATO Ce M3nosi3aBa, WM 3a HenpaBWUSTHOTO
Unn HenpaBoMepHO u3nonasaHe ot KnveHTa
U TPETU CTPaHU Ha YcnyruTe.

Mo cbwms HauunH, [JoCcTaBYNKBT Ha YCryrn He
HOCM  OTFOBOPHOCT MO OTHOLUEHME Ha
npekbCcBaHe B KOMYHUKALMOHHUTE MpPEXH,
no3BongaBawo OCTbM A0 Ycnyrnte, NbiHa
UM YacTMYHa HeOOCTBLMNHOCT Ha Ycnyrute
nopagu TenekoOMYHWKaLMOHHUS  onepaTop
unu npobnemm, CBbLP3aHN CbC CUIYPHOCTTA Ha
npegaBaHusaTa, ObIDKaLLm ce Ha
TEeNeKOMYHUKaLNOHHUSA onepaTop..

Ako [locTaBYMKBT Ha yCrnyrm He cnassa Tesn
ycrnoBusi, [OCTaBYMKBbT Ha YyCnyru Hocu
OTFOBOPHOCT 3a 3arybu nnu LweTun, NoHeCeHu
oT KnneHta, KouTo ca npegsuanm pesynrtar oT
HeroBoTo HapywasaHe Ha [loroBopa wunu
HebpexHOCT Ha [ocTaBymka Ha ycnyru, HO
[oCcTaBYMKBT Ha yCnyrM He HOCKU OTFOBOPHOCT
3a 3arybu wunu WweTtn, KOUTO He ca
npeasuanmmun.  3aryba wnu  noBpega ca
npegsuaMMmun, ako ca 6unuM  oveBmaHa
nocrneguua ot HapyweHneto Ha [octaB4ynka
Ha ycrnyrm unu ako ca 6unu npegsuaeHn ot
KnueHta wn [JocTaBuMka Ha ycnyrm KbMm
MOMEHTa, B KOWTO Ca CKIYUIM  TO3n
Horosop. CriegoBaTtenHo HMe HAMa ga HOCUM
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OTrOBOPHOCT Npen Bac 3a 3aryba Ha nevanba,
3aryba Ha 6usHec, npekbcBaHe Ha Bu3Heca,
nocrnenBaLlm WeTU, HeNpeKun LWeTu unu 3aryba
Ha GM3HEeC Bb3MOXHOCT.

[ocTaBunKbT Ha yCcryrn NpegocTaBs ycnyrata
camMo 3a AomalHa M nudHa ynotpeba.
KnueHTbT ce cbrmacdBa ga He wu3nonasa
Ycnyrata 3a KakBuTo M ga Guno TbproBCKy,
6usHec wunu  npenpogaxba uenn, a
[docTaBuMkbT Ha ycnyraTa He  HOCu
oTroBopHoCcT npen KnueHTta 3a 3aryba Ha
neyan6a, 3aryba Ha Gu3Hec, NpeKkbCcBaHe Ha
OBusHeca unu 3aryba Ha 6GM3HEC Bb3MOXHOCT.
CnepoBaTenHo Ton € npegHasHadeH camo 3a
00LmM HacoKM 1 uenu 3a Hdopmaums, a He 3a
oduumanHo BOAEHE Ha  3anMcu  Unu
perucTpmpaHe, Tbii KaTo BUHAru CbLLecTByBa
puck OoT 3aryba Ha gaHHM MM noBpeda Ha
AaHHWTE, Taka Ye [JoCTaBYMKBbT Ha YCryrn He
npenocTaBs HMKaKBa rapaHuumsi, Ye AaHHuTe,
Kouto 3anucBaTe c Ycnyrute we 6baar
OOCTBMHM MO BCAKO BpEME.

13.2.2. BusHec KnueHmu

CnegHute «knaysu ce npunarat, Korato
KnneHT®bT KynyBa Ycnyrute, pasfnuyeH oT Kato
notpebuten:

Korato KnueHTbT He e  notpebuten,
[OCTaBUYMKBT Ha yCryrn He HOCU OTFTOBOPHOCT
npea KnueHTa npwu [oroBop, HEMO3BONEHO
yBpexgaHe (BKMouYnTenHo 6e3 orpaHuveHue
HEBPEXHOCT) n/vnun HapyLleHne Ha
3aKOHOBMWTE 3a4bITKEHMS 3a BCAKa 3aryba nnm
weTa, Kosato KnMeHTbT MOXe Ada npeTrbpnu

nopagM HAKaKBO [Oencteue. , MPONYcK,
HebpexHocT nnu Hen3nbJIHEHNE
(BKITHOYUTENHO HEeBPEXHOCT) npu

n3nbnHeHneTo Ha [orosopa ot [locTtaByumka
Ha ycnyrata WM HeroBute areHTun B Cyma,
KOSAATO e no-ronama ot obuiarta ueHa, nnareHa
oT KnuneHTa 3a Ycnyrure.

[loCTaBYMKBLT Ha YCryrn He HOCU OTFTOBOPHOCT
npen KnveHTa npu [oroBop, HENO3BOSIEHO
yBpexnaHe (BKNYnTenHo 6e3 orpaHuyeHue
HEeBPEXHOCT) n/nnu HapyLleHne Ha
3aKOHOBUTE 3agbikeHus 3a 3aryba Ha
neyandbu, 6Gu3Hec, penytauus, penyTauus,
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npuxoan unm GusHec Bb3MOXXHOCT, Npsika unm
KOCBEHa W 3a BCSAKAKBW Apyra Henpsika unu
nocnegpaila (BKMAYUTENTHO MKOHOMMUYECKA)
3aryba OT BCSKakbB BWUA, KOATO KnMEHTbT
MOXe [ga npeTbpnu nopagn AOencrteue,
Gesgencrsue, HebpeXxHoCT nnn
HensnbiHEHME (BKNIOYMTENHO HEBPEXHOCT)
npu  un3nbiHeHneTo Ha [oroBopa OT
[docTtaBunka Ha ycnyrata wnm Herosute
npeacTaBuUTENM.

Huwo B Tean obLum ycnosus 3a npogaxba He
JencTBa Taka, Jve:

a) U3KNYBa HEU3KIOYUTENHATa OTTOBOPHOCT
Ha KOATO M Oa e OT CTpaHuTe no
OTHOLUEHME Ha CMbBPT WM TenecHa
noepeaa, NPUYMHEHN OT HEOPEXHOCT Unn
HEOPEXHOCT Ha HEWHUTE CRYXUTENU Unu
areHTu; unu

6) uM3Kn4YBaT OTFOBOPHOCTTA 3a HEBSIPHO

npencraBsiHe.

Cuuta ce, Ye BCUYKM MpenpaTkm KbM 3aKkoH
unun  3akoHoBa  pasnopenba  BKMYBAT
npenpaTtkm KbM BCEKW 3aKOH WUNU 3aKOHOBa
pasnopenba, KOATO W3MeHs, paswunpsBsa,
KoHconMaupa unuv 3aMeHs CbLUnTe U BKITHOYBa
BCAKaKBU 3anoBenu, pasnopenbu n kogekcu
3a npakTuka, WHCTPYMEHTWU WunuM  Opyro
NogYMHEHO 3aKOHOOATerncTBO, HarnpaBeHU
CbITIaCHO TSX U BCAKAKBU YCINOBUA, CBbpP3aHU
C Hero.

14. Nn4Hm paHHm

Heknapaumara  3a NOBEPUTENHOCT B
MpunoxeHne 2 noapo6bHo onuncea
obpaboTkaTta Ha NNYHU OaHHM BbB BPb3Ka C
KnueHTn, Konto ca cybekTn Ha gaHHu.

KnveHTute (BKMOUMTENHO paboTogaTtenure u
MEHUIKbPUTE Ha aBTOMApKOBE, OMNUCAHU
nogony) ce 3agbmkaeaT ga uHdopmupar
BCAKO nuue, W3MNons3eawo Ycnyrute wunm
3aemallo mMacto B [1peBO3HOTO cpencTBo, ye
(i) m[aHHWTEe (No-cneumanHo [fgaHHM  3a
reoriokaums v rnacoBu gaHHu) ce cbbupaTt un
paskpuBat U1 (ii) ycnyrata 3a rnacoso
KoMaHaBaHe cnywa ,ayMmu 3a cbOyxaaHe" n
LLie NPOAbLIKN Aa crnywa, crnea karto ,gymarta
3a cbbyxgaHe“ e buna msnonsesaHa M ga nm
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HanNoMHU 3a ycrnoBusaTa, NOCOYEHN B TOYKa 4.2
no-rope. KnneHTtoT € nHopmupaH, 4ye ton (n
apyrmute notpebutenu) ca OTroBapAT 3a
NM3TPMBAHETO Ha BCUYKM CBbP3aHW C THAX
AaHHKW, KOUTO Ca BbBEMM W CbXpaHuUnNn B
cuctemarta Ha NpeBO3HOTO CPEACTBO.

Bcekn KnueHnt, konto e pabotogaten u
npegocTtaBs Ha CRYXUTENUTE CU NPEBO3HU
cpeactea, obopyaBaHu c Ycnyrute, Lwe ce
yBEPU, Y€ CNyXUTenute My crnassaTt npasara
N 3agb/DKeHMsiTa Ha noTtpebutenute Ha
Ycnyrnte. CnepoBaTtenHo TO ce 3adblixasa
aa:

- MHAMBUAyanHo uHdopMMpa CBOMUTE
CNY>XUTENW, KOUTO M3non3saT
Ycnyrute, 3a CbAbpXaHUETO Ha Te3u
obLwmn ycnosus;

- nHguBugyanHo uHdopmupa CcBoUTeE
CRYXUTENN, KOUTO n3nonssar
Ycnyrute, 3a CbLECTBYBaAaHETO Ha
npouecu, CbabpXaly NUYHU OaHHWU,
OTHacdWmM ce Ao TAX, 3a ToyHaTa(ute)
uen(n) n xapakTepucTuku Ha Ycnyrute,
3a nonydyatenute Ha 3anaseHuTe
AaHHM 1 3a TAXHOTO NpPaBO Ha AOCTbHN,
Bb3paXXEeHNEe W KOpeKuMst Ha Tesun
AAHHN B CbOTBETCTBME C NPUNOXUMUTE
pasnopenow;

- cnasea nNpunNoXxmMmute pasnopenomu
OTHOCHO reonokauusita M rnacosuTe
AAHHW Ha cnyxutenute n no-obLwo no
OTHOLIEHNMEe Ha obpaboTkata Ha
NUYHUTE OAaHHU Ha CBOUTE CRYXUTENu
B CbOTBETCTBME CbC 3aKOHa.

Bcekn KnuneHT, KOMTO € COOCTBEHMUK,
MEHUIKBbP MNu notpebuten Ha aBTonmapk C
npeBO3HN cpeacTBa, obopyaBaHu ¢ Ycnyrute,
e ce yBepu, Ye HEeroBuTe KNMEHTU cnassaT
npaeaTa U 3agbihKeHusTa Ha notpebutenunte
Ha Ycnyrmte. CnepoBaTenHo TO  ce
3agbimkaea ga:

- NHopmMmUupanTe wodbopute Ha
aBToMnapka, 4ye Ycnyrute ca Hanu4Hu, u
3a ga nornyduTte, B CbOTBETCTBUE C
NOSIUTUKUTE Ha BallaTta Fleet
Company, TonkoBa Cbrrnacusi, KOrnkoTo
ca 3aKOHOBO Heobxoavmu, 3a Aa Moxe
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TO3N WOMbLOP fa MOXe pJa ro
ynpaBnsaBa B CbOTBETCTBUE C MECTHOTO
3aKOHO4AaTEeNCTBO;

- MHJOpMMpa WHOMBMAOYANHO CBOUTE
KNWEHTWN, KOWUTO u3nonseaT Ycnyrure,
32 CbAbpXaHWETO Ha Te3n obwwm
YCIOBMUS;

- nHguBuayanHo uHdopmupa cBouTe
KNWEHTN, KOWUTO u3nonseaT Ycnyrure,
3a CblECTByBaHETO Ha npouecw,
CbAbpXKalLWM NIMYHU OAHHW, OTHACSALLM
ce 0o TAX, 3a ToyHarta(ute) uen(n) n
XapakTepuctuku Ha Ycnyrute, 3a
nonyyaTenuTe Ha 3anaseHuTe gaHHU U
3a THAXHOTO nMpaBO Ha [OOCTHbA,
Bb3pPaXEHNE W KOPEKUMss Ha Tesmn
AAHHN B CbOTBETCTBME C NPUNOXUMUTE
pasnopenowm;

- cnasBa NPUNOKNUMUTE pa3nopenbu
OTHOCHO reo/Z1IokauuATa u rnacosnte gaHHU
Ha KAMEeHTUTe M No-obuWo No oTHoWeHune
Ha 06pa60TKaTa Ha n4YHUTE AaHHW Ha
cBOUTE K/IMEHTU B CbOTBETCTBUE CbC
3aKoHa.

15. NMpexBbLpnsiHe Ha forosopa

15.1 B cnyyan Ha npogaxba Ha ABTomobuna,
KnneHTbT MOXe ga npexsbpnu [JoroBopa Ha
KynyBaya TpeTa CTpaHa cpeLty
Bb3HarpaxgeHue mnmn 6esnnaTtHo n Ycnyrute
cneg ToBa wWe Oboar npexBbprieHn 3a
oCTaTbKa OT nepuoga, nocoyeH B Toyka 3.2.
KaTo ycrnoBue 3a npogbikaBaHe Ha ycrnyrara,
KnneHTbT ce cbrmacsBa pga WHdopmupa
Kynysada Ha [1peBO3HOTO CpeactsBo, 4e
MpeBo3HOTO cpeactso e obopyaBaHo C
HaBWraunmoHHa cucTema C, Hapeg C Opyrm
Bb3MOXXHOCTU, KanauuTeT 3a reoniokupaHe Ha
[MpeBO3HOTO CpeacTBO, pas3kpuMBaHe Ha
rMmacoBvM AdaHHW, MPUNOXUMUS PEXMM Ha
cBbp3BaHe U, no-obuwo, ycnoeBusiTa 3a
n3nonasaHe Ha Ycnyrute u npegoctaBsiHe Ha
KyrnyBaya Ha CBbp3aHUTE JOKYMEHTH.

B cnyyan, 4ye no wuckaHe Ha KnueHta
reonokaumnsata Ha [lpeBO3HOTO CpeacTBoO €
buna peaktuBupaHa, KnneHTbT TpsibBa fa
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MHopmMmmnpa Kynyeada Ha [1peBO3HOTO
CPeaAcTBO 3a pearnHOTO CbCTOAHME  Ha
KOHourypauma Ha  Ycnyrute, Kakto W
npouenypara, Koato TpsibeBa ga ce cnegsa C
yneH Ha opobpeHata ot [lpousBoguTens
Mpexa, 3a 4a NPOMeHUTE KOHpUrypaumsita Ha
Tesn Ycnyru, ako e Heobxoanmo.

15.2 Moxem ga npexBbprivmM To3u 40roBop Ha
HAkon apyr. Moxem ga npexBbpnvm npasata
N 3abIDKEHMATA CY NO TO3M LOroBOp Ha Agpyra
opraHusaumss (HO ToBa HAMa [Ja 3acerHe
BallMTe NpaBa WUNM 3agbJDKEHUS, ObIHKUMM
KbM Bac). BuHarm we Bu uHPoOpmupame
npeaBapuUTENHO 3a NPEXBLPIIIHETO, ako TOBa
ce cny4um (Mnm Ypes obLo N3BECTME Ha HaLLNS
yebcanTt, unm no nmenn). AKo He CTe LOBOJSTHU
OT NpennoXeHust TpaHcdep, ToraBa MOXeTe
Aa ce CBbpXeTe C Hac, 3a Ja npekpatute
[oroBopa NO BCAKO  Bpeme  npeau
NPEXBbPMSHETO, KaTo HU nUweTe (BUXTe
nogpobHocTuTe B Knaysa 9 no-rope).

16. UHTenekTyanHa co6cTBEHOCT

MpoussoantenaT, [JOCTaBYMKLT Ha YCryrn u
TEXHUTe [O0CTaBYMUM OcCTaBaT eanHCTBEHU
nputexartenn Ha BCUYKM  nNpaBa  Ha
WHTenekTyanHa cobcTBEHOCT n
NHOyCcTpuanHa cobCTBEHOCT, OTHacALM ce A0
Ycnyrnte. 3a ga cTe HasiCHO, MHOIO eNeMeHTU
Ha Ycnyrmte ca 3allMTeHM OT 3aKoHuTe 3a
aBTOPCKOTO MPaBOo — 3aKOHUTE 3a TbProBCKUTE
MapKku — W 3aKOHUTE 3a NaTeHTU N MOMNe3Hn
Mogenu.

[ocTaBuMKbT Ha ycnyrm U HerosuTe
AO0CTaBuMLUM NpeaocTaBaT Ha KnveHTta nuueHs
3a n3nonaeaHe Ha Ycnyrute. To3n nuueHs ce
npeaocTass 3a uenua nepmog Ha aboHamMeHT
3a Ycnyrute.

3almUTeHnTe Mo TO3M HaYMH efieMeHTU
npuHagnexar Ha MpownssoauTens,
[locTaBuvka Ha YCnyru, TEXHUTE OblLUEPHU
APYXeCTBa U/Mnun TPeTu CTpaHu, KOUTO ca HU
ynbAHOMOLUMIM  [Aa M U3MNon3Bame.
CnepoBaTtenHo, pasnuMyHo OT HOpMAarHOTO
n3nonsBaHe, KakTo e npeaBuaeHo B
HacToALLMTe ycroBusa (M BcAKa ynoTpeba unm
onepauun, 3adbiHKeHW OT 3aKoHa): BCAKO
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Bb3npou3BexaaHe, npeacTaBesiHe,
aganTupaHe, MoauduvKaumsi, BKMOYBaHE,
NPeBo4 MMM  MapPKETUHI, YacTUYHO UMK
N3Usn0, NOCPeaCcTBOM KakbBTO M [1a € NpoLec,
nof KakeaTo 1 Aa e hopma 1 Ha KakbBTO M Aa
€ HOCUTEN, OT BCUYKWN UMK YacT oT YcnyruTe, e
3abpaHeHo.

117. AkTyanusauum

Bcsaka  akTyanusaumst  unu
Yenyrmte we ce
cnegHuTe npasuna:

npomsiHa B
M3BbPLUBA  CbIMACHO

17.1. Moxem ga usgasame akTyanusauumn Ha
Ycnyrute OT BpemMe Ha Bpeme. TakumBa

aKkTyanusaumm MoraT  [da cbabpxat
nogobpeHuns Ha hyHKLMOHANHOCT,
NPOV3BOANTENHOCT, CbBMECTUMOCT,

HageXxXaHoOCT UM CUTYPHOCT.

17.2. Moxem cCbWoO Taka ga MNPOMEHUM
Yenyrute n HawaTa nonvtMka  3a
NOBEPUTENHOCT, KaKTO Cce npunara 3a
Ycnyrute, kato Bu yBegomum npegsapuTtesiHo
3a aKTyanuaupaHuTe ycrnosusi. TakuBa
npomeHn morat ga 6baat HanpaBeHu Mo
NPUYNHKN, KOUTO MOraT Aa BKIIOYBAT: MPOMEHMN
B XapaKTepUCTUKUTE uUnn OyHKUMOHANHOCTTa
Ha Ycnyrute; cnasBaHe Ha 3akoHuTe; unm
NPOMEHN B HaLLMs onepaTtneeH moaen. AKO He
Xenaete pQa npuemeTe akTyanuampaHute
yCroBMsi, TOraBea e umarte Bb3MOXHOCTTa Aa
cnpeTe na wuanonseate Ycnyrmte No ToBa
BpeMe n ga npekpatute ceosi [loroBop ¢ Hac,
KaTo HW nuweTe (BWXTe nogpobHocTuTe B
knaysa 9 no-rope).

B TakuBa cnyyan moxem ga npoMeHUM TO3u
[orosop, kato Bu yBegomMum unu kato Bu
noMonum fa rpoyetetTe U npuemMeTe HoBa
Bepcuss Ha TO03m [oroBop. Moxe pna Bwu
yBeOOMUM, KaTo nyGnukyBame HoBa BepcUs
Ha [Joroeopa B Peugeot Service Store. Ako He
CT€ CbIflaCHM C KakBaTo M ga € MpPOMSsIHa,
ToraBa He MOXeTe Ja m3nonsearte Ycnyrute.
Bawwmat  npogbsokuteneH  OocTbn MM
n3noni3BaHe Ha HAKOA OT Ycnyrute cnepg
HalleTo u3BeCcTUe TroKasea, 4e npuemarte
MoanduumpaHna orosop.
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|18. JonbnHUTENMHN BaXXHU TEPMUHU

18.1 PaspennmocT. AKO HSIKOe YCrioBME U
Krnaysa Ha TO3u JOroBOp, UM Ha KOMTO U fa e
OOKYMEHT, BKMOYEH TyK 4pe3 npenpaTtka,
6boe cyeTeH OT CbA C KOMMNETEHTHa
IOPUCOMKLMA 3@ NPOTMBOpEYall Ha 3aKkoHa,
ToraBa TO3M CpOK e 6bae OTAeneH oT To3u
AOroBop, a ocTaHanuTe pasnopenbu Ha To3u
OOrOBOP MNM  BpbYBAHETO Ha Takaea
pasnopenba Ha nvua unm obcToATencTea,
pasnuMyHM  OT Te3u, 3a KOUTO TO €
HEeAENCTBUTEITHO NN HENPUITOXMMO, HAMa Aa
6bae 3acerHato OT ToBa. Bcska knaysa Ha
TO3W OOroBOp € BanugHa v Npunoxuma no
CTeneHTa, paspeLleHa OT 3aKOHa M OCBEH ako
He e 3abpaHeHa OT 3aKoHa.

18.2 OTKka3s. Hvukaksu npaBuna unu ycrnosus
Ha TO3W LOroBOP He Ce OTMEHAT U He ce
N3BUHABA HapyLUeHWe, OCBEH ako TO3W OTKas3
UK cbrnacue He e NMCMEHO 1 NoANUcaHo oT
cTpaHaTa, KOATO TBbpAM, Ye ce e oTkasana
nnu gana cbrnacmeTto cu. Hukakso cbrnacue
Ha KOATO W [a € CTpaHa wunn oTka3 oT
HapylweHne Ha gpyrata, W3pUYHO Unn
nogpasbuvpawo ce, He npeacraenssa
cbrnacve 3a, OTKa3 WU U3BWHEHME 3a
pasnn4YHoO 1Unu nocneaBaLlo HapyLUueHue.

18.3 MpenpaTtku; 3arnasusa; Mpumepu. B
TO3W [OroBOp 3arnaBusiTa Ha craTuata u
pasgenunte ca camo 3a yriecHeHue 1 HaMa aa
ce B3eMaT npeaBua Npv TbIIKyBaHETO HA TO3U
poroeop. [MpumepuTte, pageHn B TO3U
O0roBop, Kouto moraT ga  Obpar
npegwecTBaHu OT "BKNIOYUTENHO",
"Hanpumep", "kato" wunu nogobeH es3uk, ca
npeaHasHavYeHn eaMHCTBEHO 3a WncTpauus
N He ca orpaHnyaBaLLy.

18.4. Huxkom pOpyr HAma npasa no TO3n
[orosop. To3n OOroBop € Mexay Bac U Hac.
Hukoe pgpyro nuue HAMa npaBo Ada Hanara
HSKO€ OT HEroBUTE yCroBUS.

18.5. opn n ga 3abaBum npunaraHeTo Ha
TO3M [OroBop, BCe MNak MOXeM pda ro
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NPUNOXMM MNO-KbCHO. AKO He HacTosiBame
He3abaBHO [a HanpaBuTe HeWwo, KOeTo
TpsibBa [fJa HanpaBuTe CbIMacHO Te3u
YCNnoBWsi, UNN ako 3abaBum ga npeanpvemMem
CTbMNKM cCpewly Bac BbB Bpb3ka C
HapyllaBaHETO Ha TO3W [OroBOp, TOBa HAMa
[a 03Ha4yaea, Ye He TpsibBa Aa npaBuTe Tesu
Helwla W ToBa HaAMa Oa HW nonpeyu Aa
npeanpuemMeM CTbKU CPeLLy Bac Ha NOKbCHa
aaTa.

19. Npunoxmmo npaso

Tesn ycnoemd ©n BCEKU CNop WU  UCK,
npon3Tnyvall OT UJIN BbB BPb3Ka C TAX WUITA
TEXHNA NpeaMeT Uin o6pasyBaHe:

a) korato KnneHTbT € noTpebuTen: ce ypexaa
N TbiKyBa B CbOTBETCTBME CbC 3aKOHWUTE Ha
AbpxaBaTa Ha npebuBaBaHe Ha KnuneHTa,

6) Korato KnneHTbT ce aboHupa 3a Ycnyrute,
pasnnuyHM  OT  KaTto  noTtpebuten, ce
ynpaBsrsBaT U TbIlKyBaT B CbOTBETCTBME CbC
3aKoHuTe Ha Penybnuka bbunrapus.

20. PewasaHe Ha cnopose

20.1 B cnyyan Ha kKakbBTO U a € CNop UK UCK
(BKMOYMTESNTHO N3BBHLHAOIOBOPHU CNOPOBE UM
NCKOBE), NPOU3TMYaLLN OT UNN BbB BPb3Ka C
To3n [loroBop WNK HeroBust npegMmeTr wunu
obpasyBaHe, CTpaHuTe ce cbrnacaeat pAa
npubareat ¢ NpPeguMcTBO A0 anTepHaTUBHM
CpeAcTBa 3a pa3peluaBaHe Ha CnopoBe, KaTo
HanpumMmep mMeguaums.

Bcska oT cTpaHuTe usnpawa Ha gpyrata
nnMcMeHo ysegomMneHue 3a crnop, [loctaBunksT
Ha ycnyru no umenn 0o Knventa un KnueHra,
KaTo wu3nosi3aBa cpeacrteata, MNOCOYEHUM B
Krnaysa 9 no-rope, KaTo msnara ecTecTBoOTO U
NbNHUTE NOAPOOHOCTM HA TO3M CMOP UIN UCK.
Cnenq 7ToBa [loCTaBYMKBbT Ha ycrnyrm wu
KnnenHtbT ce onutBat [obpocbBECTHO Aa
ypeoart crnopa unm ucka 4pes npouenypu 3a
nocpeaHn4ecTBO.

June 3, 2021 - Terms and conditions of sale and use of Connected Navigation and Connected Voice Command (“Connected navigation Pack
Plus”) and Privacy Statement




Hukos cTpaHa He Moxe ga 3anoyHe cbaebHo
NpOM3BOACTBO BbB Bpb3Ka C LENuUs Unu vact
OT chnopa WnNn KcKa, MOCOYEeHWn no-rope, A0
yeTupuHagecet (14) gHn cnen BpbyBaHE Ha
N3BECTUETO 3a CMop, NPM YCroBME Ye NpaBoTo
Ha oOpasyBaHe Ha nNPOM3BOACTBO He e
3acerHaro ot 3abaBsHe.

20.2 AKO MCKOBUAT crop He Obae paspeLueH
ypes Meamauns B paMKUTe Ha YeTMpuHageceT
(14) aHW OT 3ano4BaHe Ha MegnauuaTa Unn B
paMKUTE Ha [OMbSHUTENEH CPOK, KOWUTO
CTpaHuTe MoraTt [[a [JOroBOpPAT MUCMEHO,
BCSIKa OT CTpaHUTE MOXe [a 3aBefe CbaebHo
NpOn3BOACTBO, KAKTO criedpa:

(a) Korato KnueHTbT ce aboHupa 3a Yenyrute,
pasnuyHM OT KaTo noTpebuTen, Bue ce
cbrnacsieate, Ye 6bnrapckute cbannuuia
MMaT  USKMKYUTENHA  IpUCOuKUMS ada
ypexgar  BCEeKM  CMop WM UCK
(BKMIOYNTENHO W3BBHAOMOBOPHWU CMOpPOBE
NN WNCKOBE), NPOM3TMYALLM OT WM BbB
Bpb3ka C TO3n [loroBop WM HEeroBus
npeameT nnn popmauns:
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(6) korato KnueHTbT € notpebuten, Bue ce
cbrnacseate, 4e cCbaunuuara, KbaeTo
npebvBagare, nmat N3KNtoYMTENHA
IOPUCAMKLMA Oa ypexaaT BCEKU Crop Unm UCK
(BKMNIOYNTENHO M3BBHOOrOBOPHU CMNOPOBE U
NCKOBE), MPOM3TMYaLLM OT U BbB Bpb3Ka C
TO3n [loroBop wunu HeroBus npegMmer wnm
obpasyBaHe.

20.3 B ponbniHeHune, cnopoBe Morat ga ce
nogaesar 3a OHMaWH paspellaBaHe [0
nnatdopmara Ha EBponenckara kommcus 3a
OHMNaWH pellaBaHe Ha CnopoBse Ha agpec
http://ec.europa.eu/consumers/odr/.
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NMPUNOXEHUE 1.A: OBCITYXXBAHE HA TEPUTOPUATA HA YCIIYTUTE

leorpadCckOTO NOKPUTUE Ha yCnyruTe, NPeAoCTaBeHO OT U3aaTtens Ha ycrnyraTta 3a KNmeHTu, KOMTo
ca ce aboHMpanu 3a TsX B Abp)KaBaTta cv Ha npebuBaBaHe, e NocoYeHo B criegHus Peugeot
Service Store.

I'IpMnara ce npu nbtyBaHe BbB U U3BbH Ta3n CTPaHa Ha npe6|/|BaBaHe.

Service Store Bpb3ka KbM NoKpuUTHe Ha AbpxXaBu | Bpb3ka KbM NOKpUTUE Ha AbpXKaBU
CbC CBbP3aHO r1acoBO KOMaHABaHe | 6e3 CBbp3aHOo rnacoBO KOMaHABaHe
Peugeot | https://services- https://services- https://services-

store.peugeot.bg/sites/peugeot/files/up | store.peugeot.bg/sites/peugeot/files/BG
loaded-files/BG V8 2023-10-031.pdf Territory service coverage.pdf

store.peugeot.bg

NPUNOXEHUE 1.B: MOBEYE 3A MAPKATA

1.B.1 YCIIYTU

MmeHaTta Ha ycnerTe B 5bnrap|/|9| Ca Noco4YeHNn, KakTo crieaBa.

MAPKA/TIPON3BOOUNTEJT | MakeT ,,akTyanusaumsa‘ Ha cBbp3aHaTa HaBurauusi
(BmxTe pasgen 1 u 4 B ycnoBusTa)

Peugeot Connected Navigation Pack Plus

1.8.2 PEUGEOT CONNECTED SERVICES STORE ¥/ NOAPOEHOCTU 3A YEECANTA

MecTHuTe TbProBCKM MapKn CBbp3BaT MaraamHm N KOHKPETHN BPb3KUN KbM yGGCaIZTOBe B E'bJ'IFapI/IFI
Ca U3NoXeHn, KakTto criegBa.

Peugeot Service YecTo 3apaBaHM BbLNpoCcU AxTyanusauum Ha KapTaTta
Stores (knay3a 4.1) (knaysa 4.2.1)
Peugeot |https://services- |https://peugeot.my- Mpepnara ce 4pe3 NpUMNOXEHNETO
store.peugeot.bg customerportal.com/peugeot/s/?language=en_GB [MyPeugeot

1.B.3 OBCNY>XBAHE HA KNMEHTW/OETAUIN 3A KOHTAKTU

[laHHWTe 3a KOHTaKT B bbnrapusa 3a Knaysa 9 no-rope ca noco4eHun, KakTo cneasa.

KoHTakTn

Peugeot - PSA Automobiles SA, 2-10 boulevard de I'Europe 78300, Poissy,
®paHums - privacyrights@mpsa.com
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https://services-store.peugeot.bg/
https://peugeot.my-customerportal.com/peugeot/s/?language=en_GB
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NPUNOXEHUE 2: AEKINAPALINA 3A NOBEPUTENTHOCT
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BawwwnTe nuyHu faaHHu we 6baat obpaboTBaHu 3a npefocTaBsiHe Ha Yenyrute ot Hac, PSA Automobiles SA, 2-10 boulevard de I'Europe 78300,

Poissy, ®paHuust kKaTo agMUHUCTPATOP, KakTo crneaBsa:

Hwve kaTo agmuHucTpaTop 06pa60TBame Balunte nuyHn gaHHW 3a criegHuTe Leny Bb3 OCHOBA Ha CregHOTO NPaBHO OCHOBaHME:

OaHHU (3agbmunTenHuTe aaHHM ca oT6ensizaH ¢ *)

Lenn

lNMpaBHO ocHOBaHue

1. UpeHTndmrKaumoHeH HoMep Ha NPeBO3HOTO CPeACTBO
(VIN)*, Ha4ano u kpan Ha ycnyrata (MPOAbIKUTENHOCT)

AkTvBMpaHe

Yn. 6 (1) 1 6) O6w
perrmaMmeHT 3a 3almTa Ha
Aanuute (GDPR).)

2. me*, hamunus*, ynuua*, Homep*, noLleHcku koa*, rpag/rpag®, Havyano
1 KpaW Ha ycnyrata (MpoabIKUTENHOCT)

dakTypupaHe W agMUHWUCTPUpaHe Ha
Yenyrute

Yn. 6 (1) 1 6) GDPR

3. UIN (yHukaneH naeHTudnkaumoHeH HoOMep, CBbp3aH CbC CEH30PHUSA
eKpaH)*, reornokaums Ha NPeBO3HOTO CPeAcTBo *

Ocurypete cBbp3aHata C ycnyrata
HaBWraumsi, BKMIOYUTENHO €. X. OHMawiH
Tpadvk, Bpeme, WHdopmaumsa  3a
napkupaHe, LeHW Ha ropusarta, OHMnaviH
TbpCEHe Ha MHTEPECHU MecTa

Un. 6 (1) 1 6) GDPR, un.
6 (1) 1 a) GDPR oTHoCHO
MeCTOMNOMNOXEHNETO

4. macoBu gaHHM* (TOBa MOXe Aa BKMOYBa nocrnegHute 3 cekyHau
pas3roBop B NPEeBO3HOTO CPedCTBO, BKMYUTENHO ,Jdymata 3a
cbbyxaaHe®), GPS koopauHaTa, npegnodvMTaHme 3a eanHuua*, cuctemeH
e3nK*, CMUCbK C HanuyHu paguocTtaHumn®*, UserlD*, DevicelD*,
noTpebuTenckn  CUHXPOHW3WpaHe Ha  TenedOoHHWs  ykasaTen,
CUMHXpOHU3MpaHe Ha notpebutenckms USB cnncbk ¢ mysuka

MpegocTaBsHe Ha ycryrata cBbp3aHa
rnacoBa komaHza

Yn. 6 (1) 1 6) GDPR, un.
6(1)1a)

GDPR OTHOCHO
rnacoBuTe AaHHu

5. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTta*, HoMep Ha cepTudukart*,
naeHTudukaTop Ha ycnyrata®, cnmcbk Ha cboTBeTHuTe ECU*, cbeTosiHMe
Ha codTyepa u dbpMyepa®, Bepcus Ha xapayepa®, NoTBbpXAeHVe Ha
notpebutens unu cobCTBEHVK Ha MPEeBO3HOTO CPeAcTBO* , pesynTar
(ycneweH/HeycnelleH) OT AUCTaHLUMOHHO yrpaBneHne Ha yCTPOMCTBOTO
Unu oTaaneyeHa aktyanusaumsa Ha codtyep/pbupmyep®

KaHanHa Bpb3ka Mexgy MpeBO3HOTO
CpeacTBO M CbpBbpa 3a ynpasreHne Ha
yCTPONCTBOTO, ONCTaHLUMOHHO
ynpaBrneHne Ha  YCTPOWCTBOTO U
OoTAaneyYeHn akTyanu3aumm Ha codtyep
n bbpmyep

Yn. 6 (1) 1 6) GDPR

6. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTta*, HoMep Ha cepTudgukat*,
naeHTudukaTop Ha ycryrata®, cnmcek Ha cboTBeTHuTe ECU*, cbeTosiHMeE
Ha codTyepa u dobpmMyepa®, Bepcus Ha xapayepa*, NnoTBbpXaeHue Ha
noTpebutens nnu cobCTBEHWK Ha MPEBO3HOTO CPEeACTBO® , pesynTar
(ycneweH/HeycnellueH) OT AUCTaHLUMOHHO yrpaBneHne Ha yCTPOMCTBOTO
Unu oTaaneyeHa aktyanusaumsa Ha codtyep/pupmyep®

KaHanHa Bpb3ka Mexgy npeBO3HOTO
CpeacTBO M CbpBbpa 3a ynpasrneHne Ha
YCTPONCTBOTO, ONCTaHUMOHHO
yrnpaBneHMe Ha  YCTPOWCTBOTO MU
OoTAaneyYeHn akTyanu3aumm Ha codtyep
n bbpmyep

YUn. 6 (1) 1 8) GDPR vnu
- Korato € MpUnoXuMmo -
uyn. 6 (1) 1r) GDPR

|/|36pOeHVITe no-rope enemMeHTu OT AaHHW, MapKupaHu CbC *, ca 3aObIDKUTENHU U AOroBOpPHO W3NUCKBaHe. CnepoBaTenHo CTe 3aabihkeHn aa
npenocrtaBuTe AaHHUTE. B cnyqa|7|, 4ye He npeaoctaBuTe JaHHUTE, HUe He MOXXeM Aa npedocTaBuMm YCnerTe.

lopenocoveHuTe aaHHu B pasgenn 1, 2, 5 1 6 we ce cbxpanasaT 10 roamHu cnep npekpataBaHe Ha Ycenyrute. fopenocoyeHnte gaHHn, n3bpoenu B
pasgen 3, Wwe ce cbXxpaHsiBat 3a 24 yaca. [locoveHnTte no-rope gaHHu B pasgen 4 we ce cbxpaHasar 3a 300 s, ¢ U3KMNYEHNe Ha rMacoBu AaHHM,
KouTo HesabaBHO Lie 6baaT npeobpasdyBaHn B aHOHUMM3MPaH ayavo davn v cnep ToBa M3TPUTU. 10 OTHOLIEHWE Ha CUMHXPOHWU3MPAHETO Ha
TenedoHHWS ykasaTten Ha notpebutens u cuHxpoHusupaHeTo Ha USB cnncbka C Mysunka Ha noTpebutens, NpeaullHUAT CMMCHK ce npemaxsa u
3aMeHs C HOBMS1, KOraTo Ce NosiIBY HOBO CABOSIBAHE; HeW3nonaeaHuTe AaHHU ce npemaxsart cneq 28 gHu.

Mony4yarenu

Hve paskpmBame BallnTe NUYHU OaHHU 3a I/I36poeHVITe no-aony uenu Ha cnegHuTe nonyvarenu:

OaHHK Lenu MonyuaTenu

[MocouennTe norope
[aHHW B pasgen 3.

PerucTtpaums un
npegocTaBsHe Ha YenyruTte

TOMTOM SALES BV, 154 De Ruyterkade, 1011AC, Amsterdam, The Netherlands

Moco4eHnTe norope
[aHHW B pasgen 4.

MpenocTaBsHe Ha ycnyrata
CBbp3aHa rnacosa komaHaa

SoundHound INC., 5400 Betsy Ross Drive, CaHta Knapa, KanudopHusa 95054 CALLL.
SoundHound ce Hamupa 13BbH EBpOneickoTo nkoHommnyecko npoctpaHcteo (EUMM) B
CALL n cnepoBaTenHo B cTpaHa 6e3 afeKkBaTHO HMBO Ha 3aluuTa Ha AaHHuTe. Hsama
pelleHue 3a agekBaTHOCT Ha EBponeiickata KoMUCKS, HO MMa NOAXOASLUN NPeanasHU
MEpKU, KOUTO B TO3U

crnyyam ca ctaHAapTHU foroBopHu knaysn Ha EC. 3a ga nonyuute konwme, mons,
u3nparteTte UMelnn Ha privcayrights@mpsa.com.

MocoyeHnTe norope
OaHHW B pasgen 2.

dakTypupaHe

HiPay SAS, 94 rue de Villiers, 92300 Levallois-Perret, France

Moco4eHnnTe norope
OaHHW B pasgen 2.

AOMUHUCTpUpaHe Ha
Yenyrute

CboTBETHa Mapka KaTo A0CTaBYMK Ha obcrykBaHe Ha KnneHTu: ABToMmobunu Peugeot,
AsTomo6unu Citroén Ha 2-10 6ynesapga ae I'Europe, 78300 Moacwu, paHuus.
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MecTononoxeHue v rnacosu AaHHN

Pas6upaiiku, Ye TOBa Lue OrpaHnym NpefocTaBsHETo Ha YenyriTe, MOXeTe Aa AeakTUBMpaTe reonokaumsita Ha NpeBo3HOTO CPEACTBO MO BCSKO BpEME
Unu Aa AeakTUBMpaTe paskpUMBaHETO Ha AaHHW (BKMIOUUTENHO FNacoBU AaHHW) MO BCSIKO BPEME YpE3 MEHIOTO C HAaCTPOMKK Ha cucTemarta. Moxete
[a aKTMBMpaTe NOBTOPHO YCNyruTe no BCSKO BPEME.

Bue ce 3agbmkaBarte Ha CBOS NYHa OTroBOPHOCT Aa VIHdC)OpMI/IpaTB BCEKW, KOMTO M3Mon3Ba NPeBO3HOTO CPEeACTBO UMM NbTyBa KAaTto MbTHUK B
NPeBO3HOTO CPpeAcCTBO 3a C'b6VIpaHeTO N pa3KpMBaHETO Ha reonokauusa v rmacosun JaHHW.

Bue Hocute OTrOBOPHOCT 3a U3TPMBAHETO Ha BCUYKU CBbP3aHM C Bac AaHHWU, KOUTO CTe BbBENN N CbXpaHUnn B cUCTemMata Ha aBTOMOGUNa.

BawwuTe npaBa

KaTo cyGekT Ha faHHWTe BME MMaTe NpaBO Ha AOCTbM, MPaBO Ha MonpaBka, MPaBO Ha M3TpuBaHe (MpaBo Aa GbhaeTe 3abpaBeHu), NpaBo Ha
orpaHuyaBaHe Ha obpaboTkaTa, NpaBo Ha NPEHOCUMOCT Ha 4aHHM, NMPaBO Ha Bb3paxKeHue cpeLly o6paboTBaHETO Ha NMUYHK AAHHW, OTHACSILLM Ce A0
Bac, KoeTo ce ocHoBaBa Ha M3kycteo. 6 (1) 1 o) unm e) GDPR vnu korato nuyHnUTE AaHHM ce 06paboTBaT 3a UenuTe Ha AUPEKTHUS MapKETUHT B
CbOTBETCTBME C NPUIIOKNMOTO 3aKOHOAATENCTBO.

Mons, nmante npensua, Ye BawnTe no-rope npaesa ca OorpaHuUYeHn OT 3aKOoHa U Tp;|63a na 6bﬂaT M3NbfIHEHU OT HAcC, €BeHTyanHOo camMoO npwu
onpegeneHn ycnosus.

Ako vckaTe [a 3asiBUTe ropecrnoMeHaTuTe ci NpaBa, MoMsi CBbPXKETE Ce C Hac Ha umeiin (privacyrights@mpsa.com).
Balumte nuyHu AaHHW MoraT fa 6baaT akTyanusnpaHu oT Hac KaTo OTrOBOPEH aMUHWUCTPAaTop Mo BCSKO BpeMe (Hamp. MpOMsiHa Ha Baluus afpec).

3a ga ynpaxHuTe npaBoTo cu Aa nogagerte xanba (4n. 77 GDPR), mons, cBbpxeTe ce ¢ HaunoHanHaTa kommcust 3a uHgopmaums n csobogum (CNIL),
3 Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuusi (www.cnil.fr) unu ce cBbpxete ¢ Hag30peH opraH.

KoHTtakTtn ¢ PSA Automobiles SA

PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78300 Noacu, ®paHuus. 3a nogpobHM 3anuTBaHMA MOXEeTe Aa Ce CBbpXeTe CbC CbOTBETHUSA
LleHTbp 3a BpBb3KM C KITMEHTHU, KaKTO € nocoyveHo B [Npunoxexne 1.B.3.

KOHTaKTU ¢ ANBLXHOCTHOTO fvue Mo 3awuTa Ha AaHHUTe

PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France
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NPUNOXEHUE 3: ®OPMYNAP 3A OTKA3BAHE HA JOrOBOPU 3A OHJTAMH YCNYIU
APPENDIX 3: CANCELLATION FORM FOR ONLINE SERVICE CONTRACTS

Kbm / To: PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de
I'Europe, 78300 Poissy, France

Mopb4yaHo Ha / Ordered on:

Mme Ha knueHTa / Name of consumer:
Appec Ha knueHTa / Address of consumer:
VIN Homep (*) / VIN Number (*):

Moanuc Ha knueHTa (camo ako To3u chopMynsp e npefocTaBeH Ha XapTueH Hocuten) /
Signature of consumer(s) (only if this form is notified on paper),

Hata / Date
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NPUNOXEHUE 4: CBbP3AHA INMTACOBA KOMALA “AYMA 3A CbBYXIOAHE”

NacoBa KkoMaHAaa

Peugeot

OK Peugeot
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