YCN0BUA 3A NON3BAHE: Remote Control

Tean obwmM ycnoBUA 3a Mon3BaHe CBbp3BaT aboHameHTa M M3M0/3BaHETO Ha ycsayrata Remote
Control upes npunoxkeHneto MyPeugeot.

YcnyraTa ce npeaoctass oT PSA Automobiles SA (unitto pernctpupan oduc e Ha 2-10 Boulel’Europe
78300 Poissy, ®paHums).

PSA automobiles SA | 2-10 Boulevard de I'Europe 78300 Poissy, akUMOHEpPHO APY*KECTBO C
kKanuTtan ot 300 176 800 €, cbec ceaanule Ha -2 boulevard de I'Europe
78300 Poissy, PpaHuus, peructpmpaHo BbB Versailles, Trade and
Companies Register nog No542 065 479

3a ga usnonsea ycayraTa, KnveHTsT TpAabBa NbpBo Aa ce aboHupa 3a ycayrata Remote Control u
cnef ToBa fia A aKTUBMPA.

|1 - OBLUM AEGUHMLINM

,,MapKa”: O3Ha4yaBa CbOTBETHUA NPOU3IBOAUTEN Ha aBTOM06MJ’Ia, npeamet Ha Te3n [lpasmna u

YC/I0BMSA 3a NO/I3BaHe,

,fpunoxexHune Ha MyPeugeot “ nnn ,MpunoxeHmne”: MobUAHOTO NPUIOKEHUE, KOETO MMa CBOM
cobctBeHn lMpasuna M ycnosua 3a uM3nonssaHe (HapuyaHu no-gony ,lpaBuna v ycnosua Ha
MyPeugeot”), goctbnHo 6e3nnatHo B Apple Store nnn Google Play Store n moske aa ce usternm ot

SmartDevice Ha KnneHTa.

“Peugeot Service Store” ce oTHacA 3a MeCTHMA MarasuH(u) 3a ycayru, CBbp3aHu C MapKaTa.

“Peugeot yebcaiiT” npenpallia KbM MHCTUTYLUMOHaNHUA yebcallT Ha mapkaTa. “MyPeugeot akayHT”:
JInyHOTO NpocTpaHCTBO Ha KamMeHTa, KoeTo e HeobxoaAnMo C Len goctbn Ao Ycayrata. KaneHTst
MOXe Aa Ccb3gage u/mav aa nonyum Aoctobn Ao ceoa MyPeugeot akayHT upes MpUaoXKeHMeTo nan
Peugeot Service Store. EguH aBTomMo6MN MOXe Aa 6bae caBoeH camo ¢ eanH MyPeugeot akayHT
(yHWKaneH umeinn agpec).

»LLeHTbP 32 KOHTaKTU" 1K , LLeHTbp 3a Bpb3Ka C KAMEeHTU" nnu ,LieHTbp 3a BPb3Ka C KIMEHTU Ha
MapKaTa“ ce oTHacA A0 NOAAPBLIKKA, C KOATO KAMEHTHLT MOXKeE [a Ce CBbPXKe 3a MHpopmaLuus.

Bcnukm I'IOApO6HM npenpaTtku, OTHacAWwMmM ce 0 ropHUTE TaknBa, C€ HaMMpaT B an/II'IO)KEHVIe 1.

,KNMeHT: N1nueTo, KoeTo NpuTexKaBa WA ObPXKU AbATOCPOYEH IU3UHT HA aBTOMObBUAA U KOETO,
ypes npoueca Ha CABOsABaHEe, MOXe Aa MNOoTBbpAM, ye Tol/Ta e notpebuten M npuTerkasa
aBTomobuna.



,060pyaBaHe”: Bcako obopyaBaHe Ha aBTOMOOMAA, BKAOYMTENHO CUCTEMM 3@ CrELWHU
NOBWMKBaHMA C BrpageHa Bluetooth wan GSM TexHonorMa W/MAM CEH30PHW €eKpPaHW, KoeTo
No3B0/IABa aKTUBMPAHETO M M3MOI3BAHETO Ha YcayraTa OT CMapT YCTPOMCTBO.

»fpouec Ha caBoABaHe”: 3a aAa akTmBupa Ycayrata, KameHTsT TpabBa ycnewHo Aa 3aBbplum
npoueca Ha caBosABaHe Ha HEroBOTO CMApPT YCTPOMCTBO C aBTOMObOWAa, 3a Aa 6bae pa3nosHaT KaTo
Heros notpebuten, Tobi KaTo YcayraTa e 3anaseHa U ce npegocTaBa camo Ha KauneHTa. MpouecsT Ha
caBosiBaHe Mma cBou cobcteeHnM O6wm ycnosuA, Kouto KameHToT Tpabea ga npuveme npeau
ynotpeba.

»yenyra“: Yenyrata Remore Control, KakTo e gedunHupaHa aonbvaHUTENHO B naparpad 4 nogony, ce
npegoctasa ot PSA nau ypes MNMpunoxeHueto, nnm ypes MyPeugeot akayHTa Ha KameHTa. Ycnyrata
nossonsBa Ha KnneHTa Aa npoBepsBa CbCTOAHMETO Ha BpaTUTe Ha aBTOMO6MAa (3aKA0YEeHU NAK
OTK/IOYEHM), Aa KOHTPO/AMPA AUCTAHUMOHHO 3aK/OYBALLMSA MEXaHM3bM (Ha BCUYKM BpaTu
€4HOBPEMEHHO) M Aa aKTUBMPA AUCTAHLMOHHO K/aKCOHA U BbHLUHUTE CBET/INHMU.

“CmapTt ycTpoicTBo”: BCAKO YCTPOMCTBO C aKTMBMPAH MHTEPHET, BKAOYMTENHO CMapTPOHM.
YTouHsBa ce, Ye YcayraTta paboTv camo cbe CMapTHOHKU, CbBMECTUMU C aBTOMOBUAA 1 OTrOBapALLM
Ha BCMYKM U3NCKBAHMA Ha NpoLLeca Ha cABOABaHe.

“ABTOMO6MAN”: [PEBO3HOTO CPEACTBO Ha MapKaTa, OTrOBApALWLO Ha ycnoBuATa 3a Ycayrata B
CboTBETCTBUE C Naparpad 2.2 no-aony.



‘2 - NPEABAPUTENHU YCNOBUA — AONYCTUMOCT

2.1. NMpeanocraBku

3a pa ce aboHupa 3a YcnyraTa, KaneHTsT TpAGBa NbpBO:

[a MMaT MHCTaNMpPaHO NPUNOXKEHNETO Ha NMOHE e4HO OT CBOMTE CMapT YCTPOMCTBA;
[a cb3gane MyPeugeot akayHT 1 Aa Bnese B NPUAOXKEHUETO;

«» [a nposepu ganu:

» aBTOMOBMALT OTroBapa Ha M3UCKBaHWATA 3a Ycayrata B CbOTBETCTBME C YsieH 2.2 no-
aony;

» CMapT YCTPOMCTBOTO € CbBMecTMMOo C aBTomobuna n MyPeugeot B Peugeot Services
Store.
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2.2. JonyctMmocT 3a aBTomobuna

AsTomobunu Peugeot, Citroén, DS, Opel un Vauxhall, obopyasaHu c MHpoOpmaLMOHHOPa3BIeKaTeHa
cuctema, moraT ga OTroBapAT Ha ycnoBuATa. LisnaTa TexHMuYecka AOMYyCTUMOCT ce MnpoBepsBa
aBToMaTM4YHO B Peugeot Service Store uamn B NpUNONKEHNETO.

Bbnpeku ToBsa, rnobanHaTta AONYCTUMOCT Ha JafeH aBTomobua 3a YcayraTa moxke Ja Bapvpa B
pasINYHMTE ObPKaBu B Pe3y/TaT Ha rpadmKa 3a NocTeneHHO BHeApABaHe Ha YcayraTta v aartaTa Ha
3aABKaTa Ha KaneHra.

Uanata nHbopmaLma OTHOCHO AOMYCTUMOCTTA Ha aBTomobuna e AOCTbMHA Ype3 BbBeEXKAAHe Ha
NOeHTUOUKALMOHHUA HoMep Ha aBTomobuna (VIN):
¢ B NPUIOXKEHUETO;
¢ OHNaliH upes Peugeot Services Store. CNUCHKBT C OTrOBapALWM Ha YCI0BMATA aBTOMOBUIM
Ce aKTya/m3npa pesoBHO, Tbil KATo yCc/yraTta ce pasnpocTpaHaBa NocTeneHHo. YToOUHABaA Ce,
Yye BCAKA aKTyanmsauums ce M3BbplBa 6e3 npeamssectve. Kato TakoBa, OTTOBOPHOCT Ha
KnneHta e pa 6bae B KpaK C Hali-HOBWUTE aKTya/auM3alMW, KOUTO C€a HaAMYHU B

MpunoxeHueto n/mnu B Peugeot Services Store.

2.3. TeputopuaneH obxsar

Ycnyrata moxke ga 6bae aboHMpaHa M M3NoN3BaHa B CnegHUTe AbprkaBu: ABcTpus, benrus,
XbpBaTusa (6e3 DS), Yexus, JaHusa, PuHnanama, dpaHuma, fepmanus, Mpums, YHrapua, UchaHaus
(6e3 DS), UpnaHaus, Utanua, AnoHua, Niokcembypr, Xonanaua, Hopserusa, Monwa, MopTyranus,
PymbHUsA, ChoBakua, Ucnanus, KOxHa Kopes, LUeseuus, LLsenuapua n O6eaMHEHOTO KpascTso.

KnneHTute morat fa ce aboHuparT 3a Ycnyrata camo B CTpaHaTta cu Ha npebuBaBaHe.

To3M CAMCbK C Abp)KaBM Ce aKTyanusupa pedoBHO, Tbi KaTo ycayrata ce pasnpocTpaHaBa
nocTeneHHo. YTOUYHABA ce, Ye BCAKA aKTya/nM3auma ce M3BbpliBa 6e3 npeamssectve. KaTto Takosa,
OTroBOPHOCT Ha KnneHTa e aa 6bae B TeYeHUe C Hali-HOBMTE aKTyaIM3aLmm, KOMTO ca AOCTbMHM Ha
CTPaHWLATa 3a MOKPUTME HA TEPUTOPUATA Ha OBCNy:KBaHE WM MpPU NMoucKkeBaHe Ao LleHTbpa 3a
KOHTaKT C KAMEHTU. 3a Aa ce cBbpiKeTe C LleHTbpa 3a KOHTAKT C K/JAMEHTM, MOJS, BUNKTE
noapobHocTMTe, NocoyeHu B naparpad 9 no-gony.

TepuTopuaneH obxBaT Ha ycayraTa:

PEUGEOT RACCESS Service territorry coverage 4.pdf (peugeot.bg)



https://services-store.peugeot.bg/sites/peugeot/files/uploaded-files/RACCESS_Service%20territorry%20coverage_4.pdf

‘3 — UEN - ABOHAMEHT

3.1. Uen

Lenta Ha Te3n obwy npaBuaa U ycnoBMA 3a M3MOA3BaAHE € [a Ce OnpefenAT yCcnoBuaTa 3a
aboHaMeHT M M3no/si3BaHe Ha YcayraTa, HapuyaHu No-HaTaTbK ,,[1paBuna 1 ycioBua Ha ycayraTta“.

3.2. A6oHameHT

3.2.1 KnueHTbT MoXe Aa ce aboHupa 3a YcayraTa:
¢ ypes NPUNOXKeHNeTo;
«* OHNaliH ypes Peugeot Services Store.

MopagM BbB3MOMKHOTO Bb3AENCTBME Ha chneundUYHM  HaUMOHANHU  XapaKTEPUCTUKU  BbPXY
CbAbpKaHWeTo Ha YcnyraTa, Ycnyrata TpsbBa ga 6bae aboHupaHa B cTpaHaTa Ha npebuBaBaHe Ha
KnuneHTa, B cboTBeTcTBMe ¢ naparpad 2.3 ot Mpasuna 1 ycnosma Ha Ycayrata. B TO3m KOHTEKCT ce
YTOYHSBA, Ye BCEKN KNMEHT, KOMTO HapyLliM TOBA U3UCKBAHE, HAMA Za OTroBaps Ha YC/10BMATA 3a
HWKaKBa nomou, oT LleHTbpa 3a KOHTaKT C KAMEHTU U e noeme BCUYKM Npeasuaumu pasxoau,
KOWTO MoraT Aa Npou3TeKaT OT TakoBa HapylleHue, 6e3 aa ce 3acara naparpad 6.3 ot MNpasuna u
ycnosus 3a obcnykBaHe.

3.2.2 AGOHaMEeHTHT € B cua, cneq, Kato KNMeHTsT npoyeTte 1 ce cbriiack ¢ MNpasuna u ycaosuma Ha
ycnyraTta, KaTo NocTaBM OTMETKA B KBagpaTtyeto ,lpoyeTox u cbm cbrnaceH ¢ Obuwute ycnosua”
ypes MyPeugeot akayHTa Ha KaneHTa n noTBbpam cBOA abOHAMEHT.

YTO4YHsABA Cce, Ye 3a Aa ce Bb3noa3Ba oT Ycnyrata, KnmeHTsT TpsibBa Aa 3aBbplun aboHamMeHTa, KaTo
aKTMBMpa Ycnyrata, KOeTo U3Mckea ot KnmeHTa:

«* [a npenocTaBu BaAMAeH MeToA Ha nnaljaHe, ako e HeobxoaMmo;

% Oa npuemete obLMTe NpaBuna M YCNOBUA 3a M3MNOM3BaHE Ha MpoLEeca Ha CABOSBaHE,
HapuyaH no-HaTaTbk ,MpaBuna U yCNOBUA Ha Npoueca Ha cABosBaHe”, KaTo nocTtaBuTe
OTMETKA B CbOTBETHOTO NOJE;

33 [a 3aBbpLlUMTE YCMNELWHO Npoueca Ha cABoABaHE. K/IMEHTHT We MOXKe Aa aKTMBMpa U
n3nonssa Ycsayrata camo cnef, KaTo NpouechT Ha CABOABAHE NPUKAOYN.
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Ycnyrata ce aKTMBMpPA, cnel Kato KAMeHTHLT e u3non3san aBTomobuna B pexunm Ha wodupaHe B
30Ha € NoKpuTUe Ha GSM mpeka. Mo NPUHUMN aKTUBUPAHETO Ha ycayraTa TPAGBa Aa ce cayum npu
TPEeTOTO CTapTUpaHe Ha aBTomobuna.

3a noseye MHbOPMaLMA OTHOCHO NpoLLeca Ha aKTUBMPAHE Ha yC/yraTa, pasgentsT C YecTo 3a4aBaHu
Bbnpocu (FAQ) e focTbneH Ha yebcaitTa Ha MapKaTa.

AKO KAMeHTBT He MoXKe Aa akTuBMpa YcayraTa, CblumAT TpA6Ba Aa ce cBbprKe ¢ LileHTbpa 3a KOHTaKT
C KNIMEHTW, KaTo M3M0/3Ba AaHHWUTE 38 KOHTAKT, NOCOYeHM B naparpad 9.

3.2.3 Cnepn Kato KnmeHTsT ce aboHMpa M akTUBMpa Ycayrata B cboTBeTcTBMe ¢ naparpad 3.2.2 no-

rope, ce ckawuBa AoroBop mexay PSA un KnuenTta (Hapuuyan no-gony ,JAorosop”). [orosopsT

BKJIOYBA:

% Te3u lNpaBuna u ycnoBua 3a ycayrata, KOMTO BKAKOYBAT [eknapaumara 3a NoOBEpPUTENHOCT
Ha ycnyraTa;

«+ [lpaBnna v ycnosusa Ha NpoLeca Ha CABOABAHE;

% [NpaBuna 1 ycnosmaA 3a NPUIOKEHMETO, OT KOUTO 3aBUCK MyPeugeot akayHTBT Ha KAMeHTa.



3.3. O6HoBABaHe Ha MpaBuna n ycnosmsa

PSA Automobiles SA cv 3anasBa nNpaBoTo Aa U3MeHs /UK aKTyanmsmnpa Tesun YCnoBms 1 ycioBumA
33 yCAyruTe u Aa nNpasu HAACTPOMKM Ha YcnyraTa B CbOTBETCTBME ¢ naparpad 4.2. nogony .

JocTbnbT 40 Te3n pa3paboTKM MOXKe [a U3NCKBA U3PMYHOTO NpMemMaHe OT cTpaHa Ha KaneHTa Ha
HoBa Bepcua Ha lMpasBurna 1 ycnoBmaA Ha ycayraTta, 6e3 Tosa [a € CMCTeMaTUYHO.

3.4. LleHu Ha ycayraTa

B 3aBMCMMOCT OT HadyanHaTa gaTta Ha rapaHuuAta Ha asTomobuna, Ycnyrata moxke ga 6bae
npegocraseHa 6e3 AOMbAHUTENHW Pa3XOAN UAN MOXKE A3 U3UCKBA e4HOKPATHO MaallaHe
(,Takca“).

Korato ce mn3nckea nnawaHe Ha Takca, pa3mepbT M HAYMHBT Ha MnallaHe ce onpenenaT, KoraTo
KnneHTsT ce aboHMpa B MarasunHa 3a yciyrm Ha MmapkaTa. B Takbe ciyyat KAMeHTsT MMa NpaBo Ha
OTKa3, KAaKTO e N0COYEeHO B YieH 8 no-aony.

4 — ONMNCAHUE HA YCNYTATA

4.1. PyHKUMM Ha ycayraTta
4.1.1 O6WwK nonoxKeHua

YcnyraTta no3BosiABa Ha KiveHTa Aa M3nb/HABA 3a4a4nte, onucaHu B naparpad 4.1.2 no-gony ot
CBOETO CMapT YCTPOWMCTBO, KaTo u3Mnon3Ba ¢yHKLMUTE 3a CBbp3BaHe Ha o0b6OpyaBaHETO Ha
aBTomobuna.

KNneHTHT ce 3afb/kasa Aa crnasBa ycnosuAta Ha Jlorosopa v ga u3nonssa Ycayrata B JIMYHO
KauecTBO W 3a LENUTe, onucaHu B HacToAwwmTe MNpasBuna 1 ycnosua 3a yciyraTa, B CbOTBETCTBUE C
NPUAOKUMUTE 3aKOHM 1 pasnopenbu 1 npasaTta Ha TPETU CTPaHW.

3a noseye MHPOPMaLMA OTHOCHO NPOLECA HA aKTUBMpPAHe Ha ycayraTa, Ha yebcaliTa Ha MapKaTa e
Ha/IMYeH pasfen c YecTo 3agaBaHu Bbrnpocu (FAQ). KnMeHTbT MoxKe CbLyo Aa ce cBbpXKe ¢ LleHTbpa
33 KOHTAKT C K/IMEHTU Ha MapKaTa, KaTo M3N0/3Ba AaHHMTE 33 KOHTAKT, NOcoYeHu B naparpad 9 no-
aony.

4.1.2 OyHKUMM Ha ycayraTta

Cnep kaTo KnmeHToT BRese B npunoxkeHmeto MyPeugeot, Tolh moxke ga nsnonssa YcayraTa, 3a Aa:
¢ nposepsABaTe AanM (BCUUKM) BPaTU Ca 3aKNHOHEHW WM OTKIIOYEHU;

3aK/1H04BATE MM OTKJIOYBATE BCUYKU BPATM OT Pa3CTOAHME;

MuraTe BbHLWHUTE CBETMHM Ha aBToMobwma 3a 10 cekyHau ;

HaTWCHEeTe KNaKcoHa Ha aBToMobwuia npeaBapuTesiHO onpeaeneH 6poi NbTH, KaTo:

» 6pos NbTM MOXKe a3 Bapupa Mexay 3 U 5 B 3aBUCMMOCT OT MoZena;

» MpU HAKOW MOZENM, aKTMBMPAHETO Ha K/AKCOHa Le HaKapa BbHLIHWTE CBET/IMHU A3
MUTaT e4HOBPEMEHHO;

» OTroBOPHOCT Ha NOTPebuTenn e Aa NPOBEPU MECTHUTE pa3nopendu, KOMUTo ce npunarat
33 M3M0/I3BAaHETO HA KNAKCOHA Ha aBTOMOOMA, KAKTO € OMMCAaHO AOMbAHUTENHO B
naparpa¢ 11 no-gony.
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HannyHocTtTa Ha d)yHKLI,I/IVITe 3a ANCTAaHUMNOHHO ynpaBaeHne Ha K/1aKCOH U CBET/IMHA, CbLO 3aBUCK
OT mMmoAena Ha aBTomobuna. AKO He ca HaNMYHU I'lO,CI,pO6HOCTVITe 3a d)YHKLI,VIMTe Ha KNaKCOH U
CBET/IMHA B TO3UN OOKYMEHT, HE Ca NMPUI0KNMMN.



4.2. Haactpoiiku Ha GYHKUUKU

PSA Automobiles SA moke fa NpaBu HAACTPOMKM Ha YcnyraTta. JocTbnbT 40 TE3U pa3paboTKM moxke
[ U3NCKBA U3PUYHOTO NpMemaHe oT CTpaHa Ha KaneHTta Ha HoBa BepcuA Ha lNpasmna n ycnosuma Ha
ycnyrata, 6e3 ToBa fa e CUCTEMATUYHO, B CbOTBETCTBUE C YC/I0BUATA Ha YieH 3.3.

C HacToAloTo KAneHTLT ce yBegomaABa, Yye Ycayrata moxe ga 6bae moanduumpaHa no BCAKO
Bpeme, 3a Aa ce Cbobpasm C perynaTopHUTE NPOMEHM.

AKo KnmeHTbT M3bepe ga He MHCTanMpa TaKMBa aKTyanM3auuM WAM aKo ce OTKaxe oT
aBTOMATMUHUTE aKTyaNusaLMu, MOXKe [a He € B CbCTOAHME A3 NpOoAbAXKM Aa W3MN0N3Ba
MpunoxkeHNeTo 1 Ycayrute U BCAKO EBEHTYaNIHO NPOAb/IXKaBaHe Ha U3MNOA3BaHETO Ha YcayraTa oT
KnueHta we 6bae u3uano Ha pUcK oT KMeHTa 1 Ha Heroea M3K/AKYUTEIHA OTFTOBOPHOCT.

5 — TEXHWYECKU U3UCKBAHUA

Ycnyrata moxe aa 6bae npeaoctaBeHa Camo ako Ca U3MbJHEHU CAeAHUTE YCI0BUA:

< KnuneHTsT mMOXKe ga BbBege csoa MUNH Koa B npunoxkeHneto MyPeugeot, korato 6bae
NofKaHeH;
* ABTOMOBMABLT M CMapT YCTPOWCTBOTO Ha KAMEHTa MMaT NocTosHHa MobuaHa Bpb3Ka 3a
OaHHW.
» CneposaTenHo KnneHTwT TpsbBa Aa rapaHTMpa, Je:
®  pEeXMMbBT ,NOBEPUTENIHOCT” e AeaKTUBMPAH - MO TO3M HA4YMH moraT ga ce
CNOAeNAT CBbP3aHW C ycayrata AaHHW (MONA, BUXKTE HACTPOMKUTE, HaNUYHU
ypes CeH30pHMA eKpaH B KyneTo Ha aBToMobuna;
e  aBTOMOOMABT Ce HAMMpPa B e4Ha OT CTpaHUTe, n3bpoeHn B naparpad 2.3;
® aBTOMOOWABLT CE HAMMPA B 30HA C MOKPUTUE HA MOBUIHA MpeKa.
¢  KNMeHTBLT NpuTeXkasa akTMBeH aboHameHT 3a ycayrata Remote Control.

AKO aBTOMOBMABT He ce M3MoA3Ba B MNPOAbLANKEHME HA HAKOAKO noc/iefoBaTenHU AHu (B
3aBMCMMOCT OT Mogena u 0bopyaBaHeTo), TO We MPemMMHE B PEXMM Ha 3acnuBaHe, 3a Aa ce
rapaHTipa, ye 6atepusaTa MMa AOCTaTbYHO MOLLLHOCT 3a 3anasiBaHe).

3a fa akTMBMpa NOBTOPHO YcayraTta, KAMeHTLT MoKe Aa rapaHTMpa, Je:
7

** aBTOMOOMABT ce ynpasasaBa Han-manko 15 nocnefoBaTeNHU MUHYTY;
¢ Tasu onepaums ce U3BbLPLUBA B 30HA C NMOKpUTUE Ha GSM mpexKa;
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% HerosuA MNH e BbBeaeH NPaBUAHO, ako 6bae NOUCKAH OT NpuaoxeHnetTo MyPeugeot.

AKO KNMEeHTBLT CMeHM CBOETO CMapT YCTPOMCTBO Npes nepuoaa, o6xsaHat oT Jorosopa, 1 Kenae aa
nNpoab/AXKN Aa M3nonssa Ycayrata, oT KaveHTa Wwe ce M3UCKBA Aa 3aBbPLIN AOMbAHUTENEH HOB
npouec Ha cABosBaHe B CbOTBeTCTBME C MpunoxeHneTo n O6WMTe yCci0BMA Ha npoueca Ha
cABOsiBaHe.

3a noseye MHPOPMaLUA OTHOCHO QYHKLMUTE, BKIOUYEHW B YCayraTa, 3a 4@ NOyYUTEe MHCTPYKUUU
KaK 4a rv u3nonseaTe, MOAS, BUXKTe paszena ,Yecto 3agaBaHu Bbnpocu” (FAQ) Ha yebcalita Ha
MapKaTa. KIMeHTBLT MoXKe CbLLo fa ce cBbpiKe C LleHTbpa 3a KOHTAKT C KAMEHTM Ha MapKaTa, KaTo
M3Mn0N3Ba AaHHMTE 3a KOHTAKT, noco4yeHu B Maparpad 9.



‘6 - NPOAB/THKUTENHOCT HA YCNYTATA - NPEKPATABAHE — AEAKTUBUPAHE

6.1. MpoaAbAKUTENHOCT U NPEKpaTABaHE HA ycayrata

Ycnyrata e gocTbrHa 3a CPok oT 10 rognHKU, cCYMTaHO OT MbPBUA AEH OT rapaHUMOHHUA Neproa Ha
HOBMA aBTOMO6W/1 Ha MapKaTa, KaKTo e MOCoYeHO B perncTpaLmoHHaTa Kapra.

Mpes TO03M 10-rognweH nepuos Ycnyrata uwe 6bae nNpekpaTeHa aBTOMATMYHO, akKo
KOMYHWKaLMOHHaTa(ute) mpexa(n), wmsnonseaHa(uM) 3a HeWHaTa [JoOCTaBKa, Beye He e(ca)
AocTbnHa(u) nam e(ca) cunHo HacuteHa(un) nopaam nskaoUBaHe Ha 2G u/vnmn 3G u/mnm 4G mpexara
— TaKa Ca peleHo OT TeSIeKOMYHUKALMOHHWUTE onepatopy. MHPopmauuaTa 3a npekpaTtaBaHe LWe
6bae npegocTaBeHa Ha yebcalitoBeTe Ha MapkaTa Hali-manko 30 gHM npean Kpas Ha Ycayrata.

KoraTo Ycayrata e TakcyBaHa, B C/lydan Ha NpeACcpOYHO NpeKpaTaBaHe, KaKTo e onncaHo norope no
OTHOLUIEeHWe Ha U3KAUYBaHe Ha 2G u/unn 3G n/munn 4G mpexa, KAMeHTLT MoXKe Aa Mma Npaso aa
NMOUCKa Bb3CTAHOBSABAHE Ha pa3xoAMTe 3a TakoBa NPeACPOYHO npekpaTaBaHe Ha [40] € nbpBaTa
roanHa, [30 ]€ BTopaTa roamHa, [20 )€ TpeTtaTta roguHa v [10 ]€ yeTBbpTaTa rogMHa oT Aorosopa
Ycnyrata moxe ga 6bae moamduumpaHa, 3a ga ce cbobpasu ¢ perynatopHUTe NPOMEHM UK A3
006aBM HOBM GYHKLUMU C Pa3BUTUETO HA TEXHOOMMATA U M3SUCKBAHMATA Ha KANEHTUTE.

PSA Automobiles SA moxe aa BKAoUM GYHKUMKUTE Ha YcayraTa BbB BCAKa HOBa GyHKUMA U/ man
ycayra.

[ocTbnbT A0 Te3n HOBM GYHKUMM U/WAKM ycayra, 3amecTBalla Ycayrata Uam B KoAaTo GpyHKLMUTE Ha
YcnyraTa ca BKAOYEHU, MOXKe Aa bbae npegmeT Ha USPUMYHOTO NPUEMaHe OT cTpaHa Ha KnueHTa Ha
HoBa BepcuAa Ha lNpasBuaa 1 ycnosua 3a ycayrarta.

6.2. MpekpaTtaBaHe OT CTPAHa Ha KANEHTa

(i) YcnyraTa we npuknoumn, ako:

¢ KAnMeHTBLT XKenae aa npekpaTtv [lorosopa;

TaKcuTe 3a 0bcnyKBaHe He ce 3annawaT oT KANEHTa;
aBTOMOBUABLT e NPoAaAEeH;

aBTOMOOMABT e TOTa LWETa;

7
0'0 *,

R/
0.0

7
0'0

X3

%

aBTOMOOUABT € OTKPaAHAT U KNIMEHTDBT € NoNYy4YnUn n3nnaillaHe OT CBOA 3aCTpaxoBaTe.

(ii) YTouHnBa ce, ye ako aBTOMOBUNBLT 6bae NPOAALEH, KIMEHTLT TpAbBa:

npeKkpatn Ycnyrata;

[a ce Bb34bprKa OT M3N0JI3BaHE Ha YcayraTa;

CNa3BaT BCUYKUTE CU 334 b/IXKEHMA KbM TPETU CTPAHU, KOETO BK/IOYBA KyMnyBaya Ha
aBTOMObOW/IA, B CbOTBETCTBME C TOYKaA 7 OT [leKknapaumaATa 32 NOBEPUTEIHOCT, CbAbpKaLLa
ce B Te3u [paBuna u ycnosus 3a obcnykeBaHe. B T03M KOHTEKCT KMEHTHT ce yBeaOMABa,
Yye aKTMBMPAHETO Ha Ycayrata oT HOBUA COBCTBEHMK HA aBTOMODWAA LLe U3KAOUM
YcnyraTa.

R/

S

7
0'0

R/
0.0

YTouHABa Ce, Ye KAMEeHTLT HOCKM OTFOBOPHOCT 33 BCAKO M3MOA3BaHe Ha YcayraTa, HanpaBeHo cies,
npogaxbata Ha aBToMO6MNA, aKo KNMEHTBT He e MHPopmMMpan PSA, KaKTo e Noco4YeHOo nogony.

(iii) BbB BceKkuM oT ropenocoyeHuTe cnydaun, cnomeHatn B ((i) u (ii)), KnmeHTsT TpabBa aa MHpopmmpa
MapKaTa, KaTo nuwe go OTaena 3a BPb3KM € KIMEHTUTE UM KaTo U3M0/13Ba OHIAlH dpopmynapa Ha
yebcaitTa Ha MapKaTa (pa3aen ,, KoHTakT").

Cnep toBa PSA Automobiles SA odunumnanHo e npekpaTn gorosopa.



6.3. MpekpaTtaBaHe nopaau HapyweHue ot PSA Automobiles SA

B cnyuail, ye KAMEHTBT HapylM HAKOE OT yC/i0BMATa Ha [JoroBopa, BKAOYMTENHO YCNOBMATA Ha
naparpad 6.2 u/MaM U3NCKBaAHUATA 3a M3MoA3BaHe Ha Ycayrata B NIMYHO KayecTBo, 3a LeauTe,
onuncaHu B HacToAwMmTe MNpasuna 1 ycnoBua Ha YcayraTta, U B CbOTBETCTBME C MPUNOKMMUTE 3aKOHU
1 pasnopenbu , PSA Automobiles SA moxke no cBoe ycMOTpeHue:
- aBTOMOTWMYHO Aa NpeKpaTh 40roBopa;
- [a npekpatu AOoroBopa MPeACcpoOYHO, ako OPUUMANHO M3BECTME 33 M3MbJAHEHME WU
yBegomieHune octaHe 6e3 BHUMaHMe.

M3punuHO ce nosTaps, Ye KAMEeHTHT HOCK OTFTOBOPHOCT 33 BCAKO M3N0A3BaHe Ha YciyraTa, HanpaBeHo
c/leq, NPeKpaTABAHETO, KaKTo e npeaBuaeHo B naparpad 6.

7 — HEU3NPABHOCT HA YCNIYTATA

AKo Ycnyrata He pyHKUMOHUPA NpaBuiHo, KnneHTsT TpabBea:

- npoBepeTe AanuM NpobnembT AEUCTBUTENHO € MPUYMHEH OT HEWU3MPaBHOCT, a He OoT
notpebuTencka rpellka, Kato npernegare CekUMATa C YecTo 3adasaHu Bbnpocu (FAQ),
Ha/M4YyHa Ha yebcanTa Ha MmapKaTa.

- CBBbp’KETe Ce C LEeHTbpa 3a Bpb3Ka C K/IMEHTM Ha MapKaTa, KaTo M3MNoa3BaTe AaHHUTE 33
KOHTaKT, NPeAoCTaBeHN B YaeH 9 No-A0/y, ako NPoba1eMBT € UCTUHCKA HEU3MPABHOCT.

OcBeH TOBa, 3a Aa rapaHtTupa 6e3npob1eMHOTO GYHKUMOHMPaHe Ha YcayraTta U HenpeKbCcHaToTo
nogobpssaHe, PSA Automobiles SA moxe:
+* aKTyanusupaHe Ha obopyaBaHeTo Ha aBTOMOBUANA (KOMMNIOTbP U eNEeKTPOHHM CUCTEMM) OT
pa3cTosHue;
R/

%* nocbeeTBa KaneHTa aa aktyanmsupa lNpunoxeHneTo Ha CBOETO CMapT yCTpOﬁCTBO.

8 —MNPABO HA OTTEIMAHE

Korato KnuneHt, KoitTo e noTtpebuten, ce e aboHupan 3a YcayraTa, 3a KoATO ce Ab/xKM Takca,
KNMeHTLT MMa NpaBo Aa ce oTKaxke oT [loroBopa (6e3 ga nocoysa NpUUYMHa) B paMKUTE Ha Nepuog,
oT 14 AHW OT CKNOYBAHETO (BKNOUYNTENHO aKTUBMpPaHeTo) Ha [orosopa. (,KapeHTeH cpok”).

3a ga ynpaxKHuM NpaBoOTO CM Ha OTKas, KaneHTuT TpabBa aa ysegomm PSA Automobiles SA upes
»KOHTaKTU C KIMEHTU, KAaKTO e NocoyeHo B MNpunoxkeHue 1, 3a cBOETO pelueHMe Aa Ce OTTEMAT OT
Jorosopa.

KAneHTBT MmoxKe Aa M3non3ea 0b6pasela Ha GopMysAp 3a 0TKa3s, NOCOYEH B MPUIOKEHWUETO KbM Te3u
MpaBuna 1 ycnosus 3a ycayraTa, HO M3MNOA3BAHETO Ha TakbB GOPMYNAP He e 3a4b/KUTENHO.

KNMEeHTBT MosKe CbLLLO TaKa Aa NOMbAHKU 1 nogaae obpaseLa Ha popmynap 3a OTKa3 UM BCAKA Apyra
HeABYCMUC/IEHA AEKNapauusa B ,0HNalH dopmynapa” Ha ,,0Taen 3a BPb3KM C KAMEHTH, aKo e
noco4yeHo B lMpunoxeHre 1. AKo KnMeHTLT M3NoA3Ba Tasu onuus, We my 6bae usnpateHo 6es
HeonpasgaHo 3abaBsaHe NOTBbP)KAEHME 33 NONyYaBaHe Ha TerieHe Ha TpaeH HocuTen (Hanp. no
nmemnn).

3a fa 6bae cnaseH CpoKbT 3a 0TKas, AOCTaTbyYHO e KNMeHTHT Aa nojaZe cBOETO yBeaoMEeHMe 33
OTKa3 npeaun nstnyaHeto Ha CpoKa 3a OTKas.

B cnyyait Ha oTTernaHe ot [loroBopa, KakTo e onmcaHo no-rope, PSA Automobiles SA Bb3cTaHOBABA
cymata Ha TakcaTa 3a ycayraTta, nnaTeHa oT KnueHTa (ako e npuaoxumo) 6e3 HeonpasgaHo



3abaBAHe M BbB BCEKW C/lyd4all HE MO-KbCHO OT YeTUpUHaZeceT AHM OT AeHsi, B KoiTo PSA
Automobiles SA e nHbOpMUpPaH 33 pelleHMeTo 3a OTTerNIAHe OT A40roBopa. BbacTaHOBABAHETO Ha
cymaTta we 6bAe M3BLPLIEHO Ype3 CblUMA MEeTos Ha njallaHe Kato To3M, M3Mos3BaH 3a
MbpBOHaYa/iHaTa TPaH3aKLUMA, OCBEH aKO M3PUYHO He e AO0roBOpPEeHO Apyro. BbB BCeKU cyyait ToBa
Bb3CTaHOBABaHe HAMA Aa AoBeAe 40 TaKcu 3a KaneHTa.

MpenocTaBAHETO Ha YcyraTa Lie 3ano4yHe Npy aboHaMeHT M akTMBMpPaHe. AKOo KNIMEeHTBT ce oTTernu,
PSA e Bb3cTaHOBM NnaTeHaTa Takca, 6e3 Aa yabp)Ka KaKBaTo M Aa € Cyma Mno OTHOLUeHWe Ha
M3N0A3BaHeTo Ha Ycayrata oT KaneHTa.

‘9 — LEHTBP 3A KOHTAKT C KIMEHTU HA MAPKATA

KNneHTHT MoXKe Aa ce cBbpXKe € LleHTbpa 3@ KOHTAKT C KJAMEHTU Ha MapKaTa 3a BCAKO 3anuTBaHe
OTHOCHO YcnyraTta nam tesu MNpasuna 1 ycnosuA 3a ycayrara:

- no TenedoHa Ha nocoyeHus B MpunoxkeHue 1 TenedoH 3a NogapbKKa Ha KIMEHTU (LeHa Ha
rpafiCku pa3roBop OT CTalMoOHapeH TenedoH), OT NoOHeAeNHUK A0 NeTbk oT 8 Ao 21 yacaun s
cbboTta o1 9 go 19 yaca. KameHTsT cieaBa ga nocouu, ye obarkgaHeTo My ce OTHacAa 3a
Ycnyrata 3a AUCTAHLMOHHO YNpaB/eHUe;

- OHNaWH, Ha: YebcaliT Ha mapKaTa (pasaen , KoHTaKkT”);

- KaTto nuwete Ao: OTaen 3a BPb3KU C KINEHTU HAa MapKaTa.

10 - POPCMAXKOP

HWUTO eaHa OT CTpaHUTE He HapyllaBa TOBa CNopa3yMeHue, HATO HOCKU OTTOBOPHOCT 3a 3abaBaHe B
M3MbJIHEHMETO WM HEU3MBJIHEHME HA KOETO M [a € OT 3a/b/IKEHMATa CU1, aKo ToBa 3abasaHe Uan
HEeU3MbJIHEHME € Pe3ynTaT oT GOPCMaXKOPHU CbLOUTUA.

HesaBucMMo Aanu ce cumtaT 3a GOPCMaXKOPHU CbOUTUA MO 3aKOH WAM He, € LOrOBOPEHOo, Ye
cnegHuUTe CbbUTMA NPU BCUYKM CyYaM LWE Ce CYMTaT TaKuBa:
- pasnopeaeHo OT NPaBUTEICTBOTO YAaCTUYHO UM MbJIHO CNMPAHE Ha MPeXKaTa Ha MOBUNHKA
onepaTop, Ha KoATO pasuuTa YcayraTa, u/Mam Ha YcayraTa KaTto uano;
- YaCTMYHa MW NbAHA HEM3MPABHOCT B PE3YATAT Ha NMPEKbCBAHE WM CIMPAHE Ha MPEeXKUTe
Ha MOBMAHUTE onepaTopK, M3N0N3BaHM 3a YcayraTa;
- KONEKTUBHU WMHAYCTPUANHU AEUCTBMA OT PSA WMAM CAYMMTENM HA MapKaTa MAN HelHu
AOCTaBYMUM UAN NAPTHLOPMU.

11 - OTPAHMYEHUNA — OTTOBOPHOCT

11.1. OrpaHnyeHusa Ha ycayraTta

OnepauuATa Ha Ycayrata moxe ga 6be orpaHnyeHa, oT BpeMe Ha Bpeme U Ha onpeaeneHu MecTa,
nopaan obCToATenctsa M3BbH KOHTpOAa Ha PSA, B pe3yntaT Ha e(peKTUBHOTO MNOKPUTME Ha
MobunHaTa MperKa, mecTHaTa Tonorpadua u aTMochepHUTE YCNOBMA.

Bes na ce 3acarat pasnopeabute Ha naparpad 6.1 (MPoLbAKMUTENHOCT HA yCAyraTa), U3NbJHEHNETO
Ha ycnyraTa moxe Aa 6bae 3acerHato, ako KOMyHUKalUMoHHaTa(uTe) mperka(u), usnonssaHa(u) 3a
HelHaTa gocTaska e(ca) HacuTeHa(n) nopaam npeskaoYBaHe Ha 2G n/uam 3G n/mam 4G mpeska
W3K/IIOYEHO, PELIEHO OT TEIEKOMYHMUKALMOHHUTE onepaTopum.



11.2. OTtroBopHoOCT

PSA npepocTasa Ycnyrata CbracHO 3a4b/IKEHUEe 3a MaKCMManHu ycunuma. OTroBopHOCTTa Ha PSA
Bb3HMKBA CaMO BbB BPb3KAa C peknamunpaHuTe GpyHKLMKU Ha YcayraTa. KaTo Takosa, PSA He Hocu
OTFOBOPHOCT B C/AyvyauTe, KoraTto KAMEHTBT Hapylwm npaBuiata U yCNoOBUATA 32 U3NON3BaHE HaA
Ycnyrata.

Ycnyrata ce M3nosi3Ba Nog, NbaHATa U U3KAKYMTENIHA OTFOBOPHOCT Ha KnneHTa, KOMTO oueHABa u
HOCW UANaTa OTFOBOPHOCT 33 OLLEHKAa Ha ycnosuATa M obctosTencrsaTa, npeau Aa M3NOA3Ba
Ycnyrara.

KnneHnTost NU3PUNYHO ocsoGom,u,aBa PSA ot BCAKaKBea OTroBOPHOCT BbB BPb3Ka C U3MNOJI3BAHETO Ha
ycnyraTa. M3nonssaHeTo Ha ycnyraTa ce npenopvyBa Camo MNMpu CnassaHe Ha BCUYKU NMPUNOKNMUAU
pa3nope,u,6v1 N KOAEKCU nNoAa NPAK BU3yasleH KOHTPO Ha KnneHTa..

Mo-cneunanHo Tpabsa Aa ce oTbenexkun, Ye B peamua CTpaHM e NMo3BOJIEHO A3 Ce M3N0/3Ba MK
HaTMCKa KaaKcoHa Ha aBTomobuia camo 3a cneumduyHmn ueam (He3aBMCMMO 4ann cnopes MeCTHUTE
npasu/ia 3a ABUXKEHWe Mo mbTuuiaTta, pasnopeadbu namn apyrn). ChefoBaTesIHO € OTFTOBOPHOCT Ha
KnveHta ga nposepu paspelleHaTta ynotpeba B CbOTBETHaTa AbprKaBa M OTrOBOPHOCTTA 3a
M3MN0/3BaHeTO Ha Ycayrata v cna3BaHeTo Ha MPUIOXKUMUTE NPaBMAa 3a ABUMKEHWE MO NbTULWATA,
pasnopeabu nnm apyrm nogobHU N3UCKBaHWUA Naga U3KAYUTENHO BbpXy KnneHTa.

Mo To31 HaunH KAMEHTHT CbLLO TaKa e U3LAMO0 OTFOBOPEH 3a BCAKO HapylUueHWe Ha npaBsa Ha TpeTu
CTPaHW, BK/IOYUTENIHO, HO HE CaMO, HapyLlLaBaHe Ha IMYHUTE CBO6OoAM M NpaBa Ha NOBEPUTENTHOCT,
KOETO MOXKe Zla Bb3HMKHE OT M3Mo/si3BaHeTo Ha Ycayrata oT KaveHTa uam ot notpebutenute Ha
aBTomobuna.

PSA He HOCK OTFOBOPHOCT B C/ly4anTe, KOraTo:

- KAMEeHTBLT u/uam Koato M fa e TpeTa CTpaHa u3nonssa Ycayrata MM MHbopmaumaTa,
nonayyeHa upes VYcayrata, HEMNpPaBOMEPHO, HEMPaBUJHO WAM B NPOTUBOpPEYME C
npeaHasHa4YeHNeTo UM;

- Ycnyrata He e aKTUBMPaHa /MK NPOLLECHT Ha CABOABAHE HE € 3aBbpLUEH NPABUIHO U/Un
NPOLECHT Ha CABOABaHE He ycnABa Aa 3aBbplum, 6e3 Aa ce 3acaraT orpaHuyYeHusaTa n/mnm
PecTpUKLUNTE, MOCOYEHU B Te3u MNpaBuia 1 ycnosus;

- KnuneHTsT U/vnm Bcekn notpebuten Ha asTomobuna nsnonsea Ycnyrata u/mam astomobuna
Henpasu/IHO, HEOBUYANMHO, HE3AaKOHHO WM NO Ha4YMH, KOMTO HapyliaBa NpaBaTa Ha TPeTu
CTpaHu.

Mo cbwmAa HaumMH PSA He HOCM OTTOBOPHOCT B CAy4yaid, Ye MOBUAHUTE MpeXKM, Heobxoaumu 3a
Aoctbn Ao Ycnyrata, ca BpeMeHHO HedoCTbMHK, Yoayrata € 4aCTMYHO MW U3LANO HEeAOCTbMHa
nopaau NpuUYMHK, AbAXKALWM Ce Ha onepaTopa Ha MObuaHaTa MpeXka, UAU AaHHUTe He MmoraT Aa
6baaT NPexBbp/eHN CUTYPHO NOPAAM NPUYMHK, ObMXKALLM Ce Ha onepaTopa Ha MobuaHaTa mpexa.

12 — UHTENEKTYAJIHA COBCTBEHOCT - JINYHU OAHHU

12.1. UHTeneKTyanHa cobcTBeHOCT

PSA n HeroBute [0CTaBYMUM OCTaBaT €ANHCTBEHUTE CO6CTB€HMLI,VI Ha BCUYKU NpaBa BbBbPXY
WUHTENEKTYya/IHaTa COGCTBEHOCT, CBbp3aHM C YCnyraTa.

PSA 1 HerosuTe AOCTaBYMLM NPEAOCTABAT Ha KAneHTa AnUEHs 33 n3non3sBaHe Ha YcayraTta, Takbs
NMLEeH3 o0bxBaLla Lens nepuoa, npes Komto KAneHTsT e aboHMpaH 3a Yenyrarta.



12.2. JIndHU AAHHU

PSA TpeTuMpa MOBepUTENHOCTTa Ha K/IMEHTa KaTo OCHOBEeH NpuoputeT. KnneHTwbT Tpsbea aa ce
3ano3Hae ¢ JeknapaumsaTta 3a NOBEPUTEIHOCT NO-40/y 3a nosBeye MHPOpPMaLMA OTHOCHO TOBA Kak
PSA o6paboTBa INYHUTE MYy AAHHW.

13 — NTPUJIOXKUMO MNMPABO — CNOPOBE — YC/1YTA 3A NOCPEAHUYECTBO HA NMOTPEBUTE/TU

Te3n Mpasuna n ycnosma 3a 06CnyKBaHe ce ypexxaaTt oT GPeHCKOTO 3aKkoHoaaTencTso. CTpaHuTe ce
CTPEMAT [a ypPeaaT No B3aMMHO CbI1aCMe BCEKM CMOP, KOMTO MOXe Aa Bb3HUKHE MexKay Tax. Mpwu
INNca Ha NpUATENCKO cnopasymerne, KAneHTsT, KaTo notpebuTen, e MHPopmMMpaH, B CbOTBETCTBUE
c yneH L.211-3 ot ®peHcKua Kogekc Ha notpebutenute (,Code de Consommation”), ye moxke aa
OTHece cnyyana 6e3nnaTHO A0 0406peH meamaTop, NPean A0 OTHAcAHE Ha BbMNpOCa A0 CbOTBETHUA
CbA M cnep nogaBaHe Ha NMCMeHa *Kanba go PSA Automobiles SA. 3a aa ynpa*kHu Tasu onuums,
KNneHTsT MoXKe fa ce CBbpXKe C e4AnH OT MeAMaTopuTe, PEFMCTPUPAHN B CIUCHKA, NOALBPKAH OT
KomucusTa 3a oueHKa M KOHTPOJ1 Ha NOTPebUTe/ICKOTO NOCPEeAHNYECTBO CbI/IacHO YaeH L.615-1 oT
dpeHcKkMA KogeKe 3a notpebutenmte (,Code de Consommation”), a umeHHo Médiation CMFM.
MpenpaTkaTa MoXe Aa bbae HanpaBeHa NMCMeEHO Ha cneaHus agpec: Médiation CMFM, 19 avenue
d’ltalie, 75013, Napwk, PpaHuma, nnm ypes yebcanta Ha MECTHUA MeamaTop.

PeweHuneTo fanuv fa M3nonssa ycayrata NOCPeaHUYECTBO € OCTaBEHO Ha MpeLeHKaTa Ha KaneHTa.
Ako KnueHToT u3bepe megmaumsa, BCAKa OT CTpaHUTe e cBoboAHa Aa MpPUEME UM OTXBbPAU
NpeasioXKeHoTo OT Mmeauatopa peleHue. KoraTo He MoOXKe f[a ce MOCTUIHE NpUATENCKo
cnopasymenue nam KameHTsT usbepe ga He M3No0A3Ba ycayrata 3a NOCPeaHUYecTBo, UM Korato
NpeasioXKeHOTo OT MegunaTopa peleHue 6bae OTXBbPAEHO OT e4HaTa UK ABeTe CTPaHU, KAMEeHTbT,
KaTo noTpebuTen, MmoKe Aa OTHeCe BbNPOCa [0 CbOTBETHUA CbA,. , KbAETO CMOPLT Lie ce resa no
pefa Ha 06LWwoTo NpaBo.

OnuuATa 3a MmegmMaLma He ce npuaara 3a cnopose mexay PSA Automobiles SA 1 TbproBcKM KANEHT.
Bcuukun nogobHM cnopoBe, KOMTO He MoraT ga 6bAaT ypeaeHu no B3aMMHO Cbriacue, Nonagat nog,
U3KNOYUTENHATa OPUCAMKUMA HA CbAMAMWATA, NpeacedaTencTBallM cefanuvuieto Ha PSA
Automobiles SA.

Esponeiickute notpebutenu moraT fa M3Non3saTt ycayrata Ha EBponeickua cblo3 3a OHAaMH
paspelwasaHe Ha cnopose (ODR), 3a ga noaasaT »anbu, CBbP3aHM C OHAANH NOKYNKKU. Hanburte,
noJafeHn ypes To3M KaHan, We 6baaT npenpaTeHn Kbm CbOTBETHATa HauMoHanHa cayxba 3a
megunaums. ODR nnatdopmata e 4OCTbMNHA HA CnegHuA agpec:
https://ec.europa.eu/consumers/odr .



https://ec.europa.eu/consumers/odr
https://ec.europa.eu/consumers/odr

NMPUNOKEHUE
O6pasey Ha popmynsap
3a PSA Automobiles SA:

A3 (Hue) Bu yBemomsBam(e) 3a moeTo/HaweTo oTTernsHe oT ycayrata ,Remote Control”
Subscription

[aTa:

AsTOMOBWUA:

VIN Homep Ha aBTomobuna:

Nme 1 pammana Ha KUAneHTa/KaneHTure:

Appec Ha KM}'IVIEHTa/K}'IVIeHTMTeZ

[JaTa:




PRIVACY STATEMENT: Ycnyrata Remote Control

BawwuTte AMYHWM AaHHWU We 613,an O6p360TeHM, 3a Aa Ce rapaHTupa U3Nnb/IHEHNETO Ha A0roBopa,

aboHupaH 3a Ycnyra Remote Control ot PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78 300

Poissy, ®paHuMA KaTo aAMUHUCTPATOP.

Hue KaTto agmunHuUcTpatop obpaboTBame Bawmnte AMYHM AaHHW 33 CAeLHUTE LLEN Bb3 OCHOBA Ha

CnegHOTO NpPaBHO OCHOBAHMUE!

DaHHU (3a4bIKUTENHUTE AaHHU ca
oTbenasanHu c *)

Uen(m)

MpaBHO ocHOBaHMe

1. JaHHu 3a Bawmna MyPeugeot akayHT
WM CMapT YCTPOMCTBO (TenedpoHeH
Homep™*, umeinn agpec*,
naeHtTnduMKauma Ha cmaptdoHa*) u 3a
Bawwua asTomo6un
(MaeHTUPUMKALMOHEH HOMEP Ha
npeso3HoTo cpeacTao (VIN)*,
CbCTOAHME Ha aBTomobuna* (ocobeHo
CbCTOAHME Ha 3anajBaHe, HaAn4ne Ha
KNtoY B aBTOMOBWNA, 3aK/1l0YBaHe U
OTBapsAHE), CbCTOSHME Ha HACTPOliKa 3a
nosepuTenHocT*)

3a akTMBMpaHe, NpeaocTaBAHe U
nogabpraHe Ha ycayraTta

M3KycTBO. 6 (1) 1 6) 06
pernameHT 3a 3alluMTa Ha
AaHHuTe (GDPR)

2. [laHHM, CBBbP3aHU C U3MOA3BAHETO Ha
YcnyraTa, KaTo M3non3BaHe Ha
ONCTAHUMNOHHU dyHKumnm
(3akntouBaHe/ oTkAouBaHe/ KnakcoH/
CBeT/MHA), CTaTyc Ha Aorosopa

Cb3faBaHe Ha CTAaTMUCTMKA 33
nogobpsaBaHe Ha ycayrute u
NPOAYKTa (oNTMMM3NpaHe U
nogobpssaHe Ha
cneunduKaummTe Ha
aBTOMObWNA, BKAOUMTENHO
JIMYHUTE JaHHU: 33 NogobpsBaHe
Ha 6e3onacHoCTTa, pa3paboTBaHe
Ha HOBW aBTOMOOUAN U DYHKLMM,
NOTBbPKAABAHE Ha KAaYeCcTBOTO
Ha aBTOMOb6MANa, aHaM3npaHe Ha
TeHAaeHUuMnTe B aBTomobuna)

M3kycTBo. 6 (1) 1 f) GDPR:
JIeruTMmHuaT MHTEepecC Ha
npouseoanTensa aa
nogobpsea ceonTe
NPOAYKTU U yCayru

EnemeHTUTE Ha AaHHUTE, otbenssaHu ¢ *, noco4YeHn no-rope, Ca 3a4b/IXKUTENTHU U NpeacTaBaABaTt

MU3NCKBaAHE, HEO6XOAVIMO 3a CK/l0OMBaHe Ha J[A0rosop. CnepoBsatenHo Bue cte anbKHM pa

npenocrasute AaHHuTe. B cnyqaﬁ, 4ye He npeaocrtasutTe AaHHUTE, He MOXeM [Aa U3NbJAHUM

Aorosopa.

JaHHNTe, M3NonN3BaHU 3a YCAyrm m I'IO,EI,O6pFIBaHe Ha NPOAYKTa, We ce CbXxpaHAasBaT 7 roaumHwu.

[oroBopHuTe AaHHW e 6baaT u3TpuTh cnep 10 rogMHM HeaKTUBHOCT.




Monyyatenu

Hune pa3Kkpusame BawmnTe AMYHKU AaHHM 32 M36poeHMTe no-gony uenn Ha cnegHunte nonyyvyatenu:

DaHHu Lien(un) MpaBHO oCHOBaHMe

NUme, pamnnus, yamua, | AoMmuHuctpmpaHe | CbOTBETHUAT LEHTBHP 33 BPb3Ka C KIMEHTU Ha
HOMep, NOLLEHCKM Ha ycayraTa MapKaTa

Ko, HacesneHo MACTO,
Haya/sio M KpaW Ha
ycayraTa
(npogbnKMTENHOCT)

MNocoyeHuTe no-rope CnomeHaTtuTe no- | HawuTe cboTBETHM aHraxupanu (UT) goctaBumum
AaHHW B pasgen 1. m 2. | rope uenn B Ha yCcAyru, KOUTo AelcTeaTt KaTo 06paboTBalLm, No-
pasaen 1. u 2. cneumanHo Ha Peugeot Citroén DS Morocco, Sidi
Maarouf Business Center, 1100 Boulevard Al
Quods, Casablanca Nearshore Park shore 22 —
20270, Sidi Maarouf, KoliTo ce Hamupa U3BbH
EBpONencKkoTo MKOHOMMWYECKO NPOCTPAHCTBO (
EWMN) B MapoKo 1 cnegoBaTenHo B AbprKasa b6es
NOAXOAALLO HMBO HA 3aLLMUTA HA AaHHUTe. HAma
pelweHune 3a ageKkBaTHOCT Ha EBponelickaTa
KOMWCUA, HO UMa NOAXOAALM Npeana3Hu MepKH,
KOMTO B TO3M C/yYali ca CTaHZAPTHUTE A4OFOBOPHM
Knaysu Ha EC. 3a ga nonyuute Konue, mons,
n3nparteTe Mmenn Ha privacyrights@stellantis.com

BawwuTte npaBa

KaTo cybeKT Ha laHHM MmaTe NpaBo Ha AOCTbI, NPAaBO Ha KOPUrMpPaHe, NPaBo Ha U3TpuBaHe (NpaBo
Oa 6baew 3abpaseH), NpaBo Ha OrpaHWyaBaHe Ha 06paboTKaTa, NMPaBO Ha MPEHOCMMOCT Ha
[JaHHWUTE, NPaBO Ha Bb3parkeHue cpelly 06paboTBAHETO Ha IMYHM AAaHHU, KOUTO Ce OTHACAT Ao Bac,
KOeTo ce ocHoBaBa Ha Y. 6 (1) 1 e) unun f) GDPR unun Korato IMYHUTE AaHHM ce obpaboTeart 3a
LeNnTe Ha AUPEKTHUA MAPKETUHT B CbOTBETCTBME C NPUIOKMMOTO 3aKOHOAATE/CTBO.

Mons, umaiiTe npeasua, Ye BawwnTe ropecnomeHaTy NpaBa ca OrpaHWYEHN OT 3aKoHa U TpsabBa aa
6b4aT M3NbAHEHW OT HAc, BEPOATHO Camo Mpu onpeaeneHu ycnoBus. AKO McKaTe Aa nouckaTte
CBOMTE rOpenocoYeHm NpaBa, MoAs, NULeTe Ha:

privacyrights@stellantis.com

Bawunte AMYHM AaHHKM moraT Aa 6'b,CI,aT dKTYya/ZIM3npaHn OT HAC KaTo OTroBopeH agMUHUCTPATOpP Mo

BCAKO Bpeme (Hanp. npomsHa Ha Bawwua agpec).

3a ga ynpaxKHuMTe NpaBoTO CM Ha nogasBaHe Ha Kanba (4n. 77 ot GDPR), mons, CBbpKeTe ce CbC

CbOTBETHUA HAA30pPEH OpraH.


mailto:privacyrights@stellantis.com
mailto:privacyrights@stellantis.com

Bpb3Ka ¢ Hac

PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78300 Poissy, ®paHuMA; UMeHaTa Ha Y/iieHoBeTe
Ha PbKOBOACTBOTO MOXKETe Aa HamepuTe TyK:

https://www.groupepsa.com/en/automotive-group/governance

3a ﬂOApO6HM 3aNMUTBAHMA MOXETE a Ce CBbPKETE CbC CbOTBETHUA LEHTDBP 3a BPB3KA C KIMEHTU Ha

MapKaTa, KaTo 13nosa3saTe AaHHMTE 338 KOHTaKT, nocodeHu B Naparpad 8.

CeBbp3BaHe € ANBKHOCTHOTO /INLE NO 3aL4MUTA HA JAaHHUTE

PSA Automobiles SA, Otaen 3a 3awmTta Ha gaHHuTe, Case Courrier YT238, 2-10 Boulevard de
I'Europe, 78300 Poissy, ®paHums.

Npunoxenue 1 — AedmHuumnn: Mapka — Yebcaiit — NpunoxkeHmne MyPeugeot — KoHTaKT

BbB BCUUKM CneaBaliy AOKYMeHTH Peugeot ce no3oBasa Ha €iHO OT C/iedHuTe:

PEUGEOT Automobiles Peugeot, akunoHepHo Apy»KecTBo ¢ KanuTtan ot 172 711 770 espo,
CcbC cepganuuie Ha agpec -10 boulevard de I'Europe 78300 Poissy, ®paHums,
pernctpupaHo BbB Versailles, Trade and Companies Register nog Ne 552 144 503

Peugeot Service store ce oTHaca 40 marasuHuTe 3a yCAyrvM 3a CBbp3BaHe C MapKaTa Ha JIOKaJIHO
HMBO, MyPeugeot App ce oTHacA 3a NPWNOXKeHME 3a CMAPTPOH WM KOHKPETHU BPB3KM KbM
yebcalitoBe B bbarapua ca NOCOMEHM, KAKTO CeaBa:

Peugeot Connect | Yecto MyPeugeot Peugeot yebcant
/Service Stores 3a4aBaHuU npunoxkeHue/

Bbhpocu yebcant

(FAQ)

Peugeot https://services-

store.peugeot.bg/

Peugeot FAQ | MyPeugeot App https://www.peugeot.bg/

NB: domain name (.fr) and Links to FAQ and Map updates have to be adapted locally and/or added.
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